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Course Description:  This two day class is designed for staff who work in a variety of meeting situations, both with other Water Board staff and with the public. The course will ensure participants clearly understand the value of facilitation and the role(s) of a facilitator. Participants will develop basic competencies needed to facilitate a variety of group processes. Specified skills to be covered include: agenda design, flipcharting, meeting design, active listening, building trust and managing difficult meetings. The course provides numerous opportunities to practice

these skills throughout each day.

Upon completion of the training, participants may wish to become part of the Water Boards Facilitation Pool to receive further practice of this skill set.
Instructor:  Dorian Fougeres, Center for Collaborative Policy
Questions concerning the class may be addressed to Sandra Salazar-Thompson at ssthompson@waterboards.ca.gov or 
916-341-5849. 
Travel Restricted:  Travel for this class is currently restricted.  This means your supervisor must determine if this class is necessary for your job and approve your attendance in order for you to be reimbursed for travel costs associated with attending this class.
FACILITATION
Level 1-2 
2 Day Class

Dates/Time/Locations:

9:00 a.m. – 4:30 p.m.

Registration begins at 8:30 am.

May 14-15, 2012
Los Angeles Regional Water Quality Control Board Office, Pacific Ocean Rm
320 W. 4th Street, Suite 200
Los Angeles, CA 90013
June 25-26, 2012

North Coast Regional Water Quality Control Board Office, Board Room

5550 Skylane Blvd. Suite A

Santa Rosa, CA 95403
To Register:  Follow the training registration requirements, obtain all required approvals and register on-line at:  http://www.trainingforce.com/5/lp/gowater.aspx?ot=8&otid=227
If you have special accommodation or language needs, please contact Jami Ferguson at (916) 322-3235 or jferguson@waterboards.ca.gov at least 5 working days prior to the class.  TTY/DD/Speech to Speech users may dial 7-1-1 for the California Relay Service.

Academy Cancellation Policy:  Registration for an Academy event is a commitment to attend.  If for any reason you cannot attend, you must cancel your registration soon as possible, and at least five days prior to the class.  Staff who do not show up when registered for a class and/or who repeatedly cancel their registration less than five days from the date of the class may be barred from registering for future classes, and will be subject to “bumping” from classes depending on demand.
