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With which EJ 
communities have 
you worked during 
the last twelve 
months? 

What milestones, if 
any, do you believe 
the program 
achieved in the last 
twelve months. 

What are the 
opportunities for 
partnership and 
collaboration to 
achieve EJ? 

From your 
experiences with EJ 
thus far, what 
practices have 
worked well and 
which have not? 

What 
recommendations do 
you have to promote 
the incorporation of EJ 
principles into the 
program? 

What resources or 
assistance do you need 
to improve your ability 
to incorporate EJ into the 
program? 

State Water Board      
Division of Drinking Water      
Drinking Water Field 
Operations Branch 
• Community Water 
Center (CWC) 
• Leadership Council for 
Accountability and Justice 
• AGUA 
• Committee for a 
Better Seville 

Orange Center School Project 
– Partnership with Self-Help 
Enterprises to create and 
submit a SRF Application for 
funding.  School has nitrate 
above the MCL. Project is for 
an interconnection to the City 
of Fresno to provide safe 
drinking water. 
• Seville Water 
Company Project – Emergency 
grant funding to drill 
additional well for increased 
source capacity.  System has 
had water outages for past 
several months. 
• West Goshen MWC 
Project – Emergency grant 
funding to connect to Cal 
Water – Visalia.  System ran 
out of water and had no other 

 Pro: We have worked to 
improve communication to 
foster a better relationship 
between the Division and the 
EJs.  The regular quarterly 
meetings and copying the EJ 
community on status emails 
have been a success. 
 
Con:  Previously, there was a 
lack of interaction and 
transparency with the EJ 
groups which caused distrust 
between the Division and the 
EJs. 

We need to continue to have good 
communication to improve our 
relationship and partnership.  
Including the EJ community in 
public meetings is very important. 
 

Additional financial resources for the 
disadvantage water systems is 
needed to bring all water systems 
into compliance.  The small water 
system lack the funding to operate 
and maintain water treatment 
facilities which at this time, funding 
for ongoing operation is not 
available.  Division of Drinking Water 
engineering staffing resources are 
needed to assist disadvantage 
systems with technical issues. 
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system to connect to. 
Drinking Water Field 
Operations Branch  
( Monterey Office) 
• CA Rural Legal 
Assistance (Salinas Office) 

• CRLA assisted several 
disadvantaged water systems 
with nitrate or arsenic 
contamination in their water 
to submit applications for 
grant funding for bottled 
water through the Proposition 
84 Interim Water Supplies 
program. 
• Springfield WC:  CRLA 
coordinated with the 
appropriate HQ Capacity 
Development Staff to conduct 
an income survey to verify the 
system’s disadvantaged status 
prior to submitting an SRF 
application. 
• CRLA submitted an 
application for the Pre-
Planning Funding Program to 
evaluate feasibility of 
consolidation of nearby 
state/local small WSs with 
Springfield WS. 
• CRLA has coordinated 
with Monterey LPA to 
determine areas where there 
is potential for state/local 
small WSs with contamination 
to consolidate to form a public 
water system which would 

EJ groups can be allies in 
accomplishing tasks that the 
DDW, at present, is not 
equipped to undertake. For 
instance, the DDW does not 
have the staff resources or 
expertise to carry out 
community development 
work. For some disadvantaged 
communities, such work is a 
prerequisite to establishing a 
sustainable public water 
system. 

The DDW Monterey Office has 
had a good relationship with 
CRLA.  Strengths include good 
communication and trust.  
CRLA is willing to assist small 
WSs in the Salinas Valley in 
applying for funding and 
coordinates with DDW and 
DFA to ensure that any actions 
taken will meet the 
requirements of the funding 
programs.  One observation is 
that it seems CRLA sometimes 
is trying to take action when it 
is not clear whether the 
residents are fully supportive 
of the action – i.e. submitting 
an application for Pre-
Planning funding. 

DDW staff should be trained to 
recognize and identify tasks that 
could best be accomplished by 
collaborating with partners in the 
EJ community. For example: 
income surveys; funding 
applications; consolidation 
feasibility studies; secondary 
standards waiver applications; 
board and operator training; and 
community development. 

As stated above. 
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allow access to funding.   
Division of Financial 
Assistance  

     

Small Community 
Wastewater Funding Program 

The program has streamlined 
the process to receive 
funding, produced online 
training videos, improved the 
process to rapidly disburse 
payments, increased the 
number of hours available to 
small, disadvantaged 
communities for technical 
assistance, and increased the 
number of California Financing 
Coordinating Committee 
(CFCC) funding fairs. 

Division staff has been in 
active discussion with several 
large municipalities to provide 
incentives for them to sponsor 
wastewater improvement 
projects for nearby small, 
disadvantaged communities.  
This kind of partnership is an 
excellent opportunity to 
leverage limited resources.
   

Streamlining the application 
process and making the 
application available 
electronically has improved 
service to disadvantaged 
communities.  Technical 
assistance contracting has 
experienced administrative 
challenges.    

EJ principles can continue to be 
promoted in the program through 
technical assistance, streamlined 
funding and rapid disbursement 
processing for small, disadvantaged 
communities. 

The program needs continued 
support for staff resources and 
technical assistance contracts 
through third-party providers, in 
order to continue to adequately 
serve small, disadvantaged 
communities in California. 

Small Community Drinking 
Water  Funding Program – 

Funding for small community 
drinking water projects is 
provided through a variety of 
funding sources.  Drinking 
water program staff worked 
collaboratively with 
wastewater staff and 
stakeholders to sponsor a 2-
day Nitrate Treatment 
Technology Workshop,  
 
   

The transition is an excellent 
opportunity for wastewater 
and drinking water staff to 
work collaboratively to 
provide technical assistance to 
small communities. 

Providing direct technical 
assistance to small, 
disadvantaged communities 
has worked well.   

EJ principles can be incorporated 
further by streamlining the 
application and disbursement 
process for small, disadvantaged 
communities.  Wastewater and 
drinking water staff are currently 
working together to improve 
processes.  

The program needs continued 
support for staff resources and 
technical assistance contracts 
through third-party providers, in 
order to continue to adequately 
serve small, disadvantaged 
communities in California. 

Clean Beaches Initiative Grant 
Program-  
  . 
  

Working to execute a grant 
with a DAC   

 Need to provide more 
technical assistance to 
develop the project 
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Drought Response Outreach 
Program for Schools (DROPS)
   

Developed guidelines and 
initiated the Solicitation 

Outreach and workshops are 
planned during the Solicitation 
open period.  Also providing 
technical assistance for DACs.  
DACs get higher priority (extra 
points) for selection of funding
  

Program is in early stages.
  

Program is in early stages.  Program is in early stages 

Cleanup and Abatement 
Program  
   

Initiated the Interim 
Emergency Drinking Water 
Program for DACs 

Providing emergency 
assistance 

Program is effective for 
providing water to DACs 

100%focus on DACs  

Water Quality Certification 
Program 
 
  

The Board issued two 
certifications for 
environmental justice issues 
related to the provision of 
drinking water in late 2013 
and 2014.  In December 2013, 
the State Water Board issued 
a certification to the Lewiston 
Community Services District 
for its Water Supply Project, 
allowing the District to 
address arsenic exceedances 
of the federal maximum 
contaminant level.  In June 
2014 the State Water Board 
issued a certification to the 
Montague Water 
Conservation District to 
address water supply issues 
resulting from the drought.    

The program completed two 
certifications in a timely 
fashion to allow for improved 
drinking water in two small 
communities (Montague and 
Lewiston). 

With the Board’s new addition 
of the Division of Drinking 
Water, the Divisions of Water 
Rights, Financial Assistance, 
and Drinking Water could 
work to coordinate upfront on 
upcoming or potential 
projects to ensure 
environmental justice 
applicants are aware of the 
requirements and 
opportunities of the various 
programs within the Board 
and start working with the 
respective Divisions early.  
This early coordination could 
streamline the regulatory 
and/or funding process, 
allowing projects to be 
completed more efficiently.  
This coordination could also 

Ongoing communication and 
outreach to the environmental 
justice communities and their 
consultants can help ensure the 
conditions of the certifications are 
understood and complied with in a 
timely manner. 

Staff training on environmental 
justice.  Identification of 
environmental justice communities 
or projects through questions on the 
application and evaluation of 
environmental justice in 
environmental documents where 
appropriate.     
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allow for the identification of 
other Board resources or 
requirements that the 
applicant may not be aware 
of.  

Division of Water Quality      
Groundwater Protection 
Section 

     

Groundwater Ambient 
Monitoring & Assessment  
(GAMA) 

     

Land Disposal Program      
Irrigated Lands Regulatory 
Program 

     

Recycled Water Program      
  Waste Discharge 
Requirements (WDR) Program 

     

Underground Storage Tank 
and Site Cleanup Programs 

     

Brownfields Program      
Department of Defense 
Program (DSMOA) 

     

Site Cleanup Program      
Underground Storage Tank 
(UST) Program 

     

Surface Water/Permitting 
Section 

     

Construction Storm Water 
Program 

     

Industrial Storm Water 
Program 

     

NPDES Program      
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Total Maximum Daily Load 
(TMDL) Section 

U.C. Davis, with funding from 
a the State Water Board using 
U.S. EPA Clean Water Act 
Section 205(j)/604(b) grants 
completed a Tribal Fish 
Consumption Survey and an 
information Item was 
presented to the Board. 
 
Staff also conducted focused 
stakeholder meetings for EJ 
groups and Tribal groups as 
part of our development of 
Mercury Water QUaltiy 
Standards Face to Face 
meetings have worked well .as 
well as using a 3rd party to 
gather sensitive information
  

Still doing this on an ad-hoc 
basis although we greatly 
appreciate the assistance of 
OPP in developing contacts.
  

Face to Face meetings have 
worked well .as well as using a 
3rd party to gather sensitive 
information 

Continue to use focused outreach 
and not assume that EJ concerns 
will be raised in a productive 
manner in general stakeholder 
meetings. 
 

 

California Water Quality 
Assessment Program 

     

California Total Maximum 
Daily Load (TMDL) Program 

     

California Planning, Standards 
and Implementation Program 

We’ve been successful in the 
last year to identify additional 
sources of funding for small 
communities to assist with 
program implementation.
  

There are additional 
opportunities for working with 
EPA and small disadvantaged 
communities to identify 
sources of money for 
implementation activities.  EJ 
communities are also part of 
the stakeholders we outreach 
to during program outreach. 

Being able to go an meet face 
to face with EJ stakeholders 
has been invaluable and has 
resulted in movements 
towards compliance with 
some previously recalcitrant 
stakeholders.  On the flip side, 
these visits are extremely 
resource intensive and 

We really need a comprehensive 
plan for tribal consultation.  

Additional resources for Gita’s group 
to address increasing tribal 
communication needs. 
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difficult to justify given our 
other workloads.  Tribes are a 
particular challenge in this 
respect as Tribes have been 
unwilling to come to public 
outreach meetings, requesting 
in some cases government to 
government consultation.  The 
reality is that type of one on 
one consultation requires 
resources we simply don’t 
have so processes come to a 
stop.  In some cases staff have 
tried to go to the tribe by 
requesting to attend a tribal 
meeting, but have been 
refused as we are not part of 
the tribe. 

Certification and Wetlands 
Program 

Added 10 PYs to the program 
to improve permit 
compliance; changed fee 
structure to allow better 
tracking of project 
construction through 
completion.  These efforts will 
help us better protect the 
water quality throughout all 
regions of the state. 

To consult with appropriate 
local governments and tribes 
concerning potential impacts 
to beneficial uses of waters 
associated with a proposed 
project seeking a permit for 
dredge or fill discharges. 
 
To invite stakeholder 
participation in water quality 
policy or plan development 
that includes tribes and local 
governments.   
 

Consultation with tribes is 
difficult due to the number 
and lack of governmental 
organization in unrecognized 
tribes.   

Strive to involve tribes in the 
development of the proposed 
wetland policy. 
 
Develop a proactive approach to 
consultations with local 
governments and tribes regarding 
proposed projects seeking a permit 
for dredge or fill discharges. 

Assistance with identifying and 
contacting tribal representatives. 
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Non-Point Source (NPS) 
Program 

     

Office of Information 
Management Analysis 

     

      
      
Office of Enforcement 
San Lucas – Monterey County 
Rodriguez Labor Camp – 
Fresno County 
Alpine Labor Camp – 
Monterey County 
West Goshen – Tulare County 
I-99 corridor of City of Fresno 

Office of Enforcement has 
assisted with investigations by 
regional boards leading to the 
issuance of replacement water 
orders and SEPs providing 
alternative water supplies in 
these DAC and SDAC 
communities, and has 
participated in a multi-agency 
pilot project through CalEPA 
using the OEHHA screening 
tool and compliance 
education and outreach.   

OE works closely with clean 
water advocates including 
Community Water Center and 
Rural Assistance League to 
identify DACs and SDACs 
whose water supply has been 
impacted by nitrate 
contamination, then seeks to 
negotiate and/or order the 
provision of clean, potable 
replacement water.  OE also 
assisted the CVWB with 
developing a programmatic 
SEP with the Rose Foundation 
to streamline funding for SEPs 
in DACs and SDACs.  OE also 
participated in CalEPA’s EJ 
initiative in Fresno, which was 
a multi-agency task force 
looking comprehensively at 
inputs and outputs in a few 
specific neighborhoods.  We 
assisted with identifying target 
neighborhoods and with 
inspections and compliance 
assistance outreach. 

Developing partnerships with 
community advocacy groups is 
the most effective way to 
reach into DACs and SDACs 
and determine which issues 
are most pressing.  Early 
stakeholder buy in is critical.  
“Top down” efforts at EJ 
enforcement can be 
counterproductive as 
targeting viable businesses for 
enforcement may force the 
only employment 
opportunities available out of 
a DAC or SDAC.  
Disproportionately large 
segments of DAC and SDAC 
populations exhibit mistrust 
for government agencies, so 
working through 
intermediaries is helpful until 
a level of trust is established.   

Work directly with stakeholder 
groups and groups with a proven 
track record of successful outreach 
to DACs and SDACs.  Be aware of 
special considerations about 
enforcement in EJ communities.  Be 
sure to seek community consensus 
on any programmatic or broad-
based efforts.    

OPP is an excellent resource for us.  
We generally engage in direct 
outreach to groups such as 
Community Water Center, Rural 
Assistance League and the Rose 
Foundation.  When reaching deeper 
into the community, we could use 
translators.   
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Office of Chief Counsel      

      

      

      

      

Regional Water Boards      

Region 1 – North Coast      
• Klamath River Tribes through 
Klamath Basin Monitoring 
Program (KBMP) and Klamath 
Fish Health Assessment Team 
(KFHAT) 
• Laguna de Santa Rosa tribes 
in conjunction with Laguna de 
Santa Rosa TMDL 

• KFHAT tracking of fish 
health conditions led to flow 
augmentation in lower 
Klamath River, likely avoiding 
a fish kill this year. 
• KBMP has continued 
to provide a collaborative 
framework for coordinated 
monitoring of water quality in 
the Klamath River watershed. 

Application of the Watershed 
Stewardship Approach 
provides opportunities for 
partnership and collaboration 
for EJ and DAC communities 
throughout our rural region.  
This approach is being applied 
in the Klamath River 
watershed, and will be applied 
in other watersheds in the 
region consistent with the 
Nonpoint Source Program 6-
year plan.  
  
Other specific opportunities 
include the public process 
getting underway for the 
Russian River Pathogen TMDL, 
groundwater monitoring in 
the Smith River plain, and fish 
tissue analysis for mercury in 
mercury-impaired 
waterbodies. 
 

Coordination frameworks 
have proven successful.  These 
frameworks include a range of 
stakeholders, often have an 
outside or third party 
facilitator, address 
environmental challenges 
where multiple agencies and 
organizations have 
overlapping interests and 
jurisdictions, and leverage the 
limited resources of multiple 
parties to better achieve 
common environmental 
outcomes. 

Be inclusive.  
 

Having a part-time tribal liaison 
and/or public participation staff 
person available to Region 1 would 
allow us to leverage our resources 
more effectively and improve our 
capacity to communicate with the 
public, including DACs, on water 
quality protection efforts. 
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Region 2 – San Francisco 
Bay 

     

      
      
Region 3 – Central Coast 
 
ILRP and Groundwater, 
Assessment & Protection 
(GAP) Program 
Staff is working with 
California Rural Legal 
Assistance (CRLA), 
Environmental Justice 
Coalition for Water (EJCW), 
Rural Community 
Assistance Corporation 
(RCAC), and many rural and 
non-English speaking 
farmers and rural residents. 
Various pro-bono 
consultants provide DACs 
with technical assistance 
(e.g., grant application, 
preplanning and design 
services).  
 
Stormwater/401 
Stormwater staff 
coordinates with the 

ILRP - Approximately 2883 
groundwater wells, including 
ag wells and domestic wells 
have been sampled (new 
data).  As a result, 
approximately 285 drinking 
water notification letters have 
been issued to users of 
domestic wells warning them 
of unsafe drinking water.  
 
GAP - State Board allocated 
$369,400 for region-wide 
domestic well sampling 
project in the spring of 2014 
($150K of FY 14/15 
discretionary funds for 
outreach and education and 
$219.4K for field sampling and 
analytical work).  Outreach 
and education portion of the 
project will include a DAC 
focused outreach and 
education strategy.  Well 
sampling results will help 
inform DAC related drinking 
water problems and needs. 

1. Incorporate EJ related 
performance measures and 
hold Water Boards 
accountable for reporting and 
meeting them. 
2. Formally implement 
AB 685 – Human Right to Safe 
Drinking Water into Water 
Board programs and policies 
to advance efforts to achieve 
EJ. 
3. Create Safe Drinking 
Water Fund that enables 
dischargers and donors to 
provide money for 
replacement drinking water 
for DACs and provide 
opportunity for DACs to 
access fund for this purpose. 
4. Improve coordination 
between DFA, OPP, and 
Regional Board staff to help 
build both internal and 
external capacity to identify 
DAC needs and implement 
solutions. 
5. Improve coordination 

1. Water Board Meetings 
are not accessible to EJ 
communities.  As a result, EJ 
communities are unaware and 
not fully informed on issues 
that affect them.  As a result, 
EJ communities are not 
adequately represented and 
are unable to provide 
meaningful input to staff or 
the Board.   
2. Water quality data is 
not accessible to DACs.  
Communities must have broad 
and easy access to water 
quality data.  Actions to 
obscure or shield data by 
Dischargers that makes such 
data less accessible or 
transparent to EJ communities 
must be avoided. 
3. Existing drinking water 
programs are limited to public 
water systems with a legal 
entity status and a sufficient 
level of technical, managerial 
and financial capacity.  This 

1. Identify disadvantaged 
communities affected by water 
quality issues (e.g. unsafe drinking 
water; unsafe fisheries/shellfish). 
2. Formal incorporation of the 
Human Right to Safe Drinking 
Water directives into Water Board 
regulatory programs. 
3. Give preference to policies 
that advance AB685 and refrain 
from taking actions that adversely 
impact the human right to water; 
4. Make information relevant 
to the human right to water 
available to the public; Provide 
maximum accessibility to water 
quality data to the public, 
especially EJ communities. 
5. Foster meaningful 
opportunities for diverse public 
participation in agency decision-
making.  Provide support to 
increase capacity of EJ communities 
to engage in Water Board activities 
(funding, grant support, data 
accessibility, language translation, 
flexibility in location/time of public 

1. Funding to support domestic 
well sampling and notifications in 
known contamination areas;  
2. Support to make water 
quality data fully accessible to all 
stakeholders, especially EJ 
communities; 
3. Increased funding for 
translation services. 
4. Increased capacity of existing 
statewide and grassroots EJ 
organizations to help inform and 
support Water Board activities.  Much 
of the work in identifying and 
addressing the needs of DACs needs 
to occur at the local level that is 
beyond the capacity of the Water 
Boards and existing EJ organizations.  
Additional funding and support is 
needed in this area. 
5. Funding to support 
comprehensive DAC related drinking 
water and sanitation needs analysis.  
We still don’t know the number, 
location or needs of DACs. 
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Central Coast Low Impact 
Development Initiative to 
provide outreach and 
assistance to DACs related 
to grant proposals.  As part 
of this effort, the Central 
Coast LID Initiative worked 
with the Cities of Gonzales, 
Santa Maria, and Paso 
Robles in securing Prop 84 
 
 Stormwater Grant funding.  
As part of the Salinas River 
401 workshop, staff also 
coordinated with CRLA and 
tribal representatives. 

 
GRANTS/IRWM 
The Central Coast Water 
Board awarded grant funds to 
the Association of Land Based 
Training (ALBA) to provide 
technical assistance to limited-
resource growers in the 
Greater Salinas Valley to 
implement water quality 
improvement practices in 
accordance with the Ag Order.  
Additionally, in May 2014, the 
Central Coast Water Board 
adopted Resolution No. R3-
2014-0030 which allocated 
approximately $118,000 to 
fund the Safe Drinking Water 
Project.  The goal of the Safe 
Drinking Water Project is to 
provide interim safe drinking 
water to affected individuals 
and small communities, 
conduct outreach to affected 
communities to ensure they 
are aware of risks of nitrate 
contamination, and 
implement projects to reduce 
nitrate loading to 
groundwater.  The State Board 
awarded the City of 
Watsonville a 319(h) grant to 

at state, local and EJ groups by 
increasing capacity at all 
levels. Most DAC related work 
needs to occur at the local 
level with local agency 
support.  Create incentives for 
local agencies to identify and 
address DACs.   

excludes hundreds of the 
most in-need DACs in the 
Central Coast.  The Water 
Board must prioritize 
domestic drinking water wells. 
4. Reliance on statewide 
and local EJ groups to fill 
resource gaps is unrealistic 
because these groups lack 
capacity and regional 
coverage across much of the 
state. The lack of institutional 
capacity, including legal entity 
status inherent in most DACs 
and small communities is one 
of the most significant 
obstacle facing DACs in 
securing adequate sanitation 
and safe drinking water.  This 
is true with or without outside 
help given a sufficient level of 
institutional capacity will be 
required to sustainably 
manage newly acquired or 
repaired sanitation and 
drinking water infrastructure.  
We need to coordinate better 
with local agencies to help 
DACs be sustainable or get  
them hooked up to services 
managed by larger entities 
with sufficient technical, 

meetings). 
6. Provide direct 
opportunities for EJ communities to 
communicate with the Board 
through one-one meetings/tours in 
the EJ community. 
7. Remove bureaucratic and 
institutional obstacles, such as 
exclusionary funding criteria to 
effectively and equitably 
implement AB 685. Establish new 
criteria and tools for identifying 
DACs and DAC needs.  Existing MHI 
census block and track data 
excludes many DAC areas because 
they are not of a sufficiently fine 
scale and do not consider other 
factors besides MHI, such as 
unemployment, language and 
other social factors. 
8. Create incentives or 
requirements for a higher level of 
local agency participation in 
identifying and addressing DAC 
issues. 
9. Improve DAC focus in 
IRWM planning and 
implementation.  Existing IRWM 
efforts in most areas do not 
sufficiently identify or address DAC 
issues and needs.   
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correct toxic cyanobacteria 
impairments in Pinto Lake.  
State Board also awarded Low 
Impact Development 
(LID)/Stormwater grants to 
three disadvantaged 
communities: Paso Robles, 
Gonzales, Santa Maria. 

managerial and financial 
capacities. 

Region 4 – Los Angeles 
 
UST Program: In the City of Lynwood, Regional Board staff worked with the City. The City reached an agreement with Responsible Parties on site cleanup and development, and site cleanup activities are 
ongoing. 
Opportunities for partnership and collaboration include the involvement of elected officials (in Lynwood, for example, a State Senator), the State UST Cleanup Fund which is available through the State 
Emergency, Abandoned, and Recalcitrant (EAR) account, and the Orphan Cleanup Fund (OSCF).   
Regional Board staff is beginning to implement outreach to  communities to encourage public awareness and to keep them informed. The UST program would benefit from further training for staff on 
identifying EJ communities and issues, and how to take a balanced approach to each project in evaluating the proper level of community outreach.  Specialized training in the use of CalEnviroScreen as it applies 
to our program would be very helpful. 
 
Remediation Program:  EJ Community: The former Athens Tank Farm/Ujima Village Apartments – land now occupied by the Earvin Magic Johnson Regional Park. LARWQCB ) provides the lead regulatory 
oversight for the environmental investigation and cleanup work being conducted, while the Department of Toxic Substances Control (DTSC) takes the lead in Public Outreach aspects of the Site.  Regional Board 
staff participated, along with the County Department of Public Health, in a DTSC community open house on September 13, 2014. 
Management and Public Participation staff has had a number of meetings with staff regarding site cleanup and evaluation for public participation activities.  We are working internally using the statutory 
requirements for public participation to set up a process for evaluating and prioritizing sites on a case-by-case basis to ensure that the most critical sites get the appropriate level of outreach, and in maintaining 
transparency with all stakeholders, potentially affected and interested parties. Training on prioritizing sites of concern and sites with EJ concerns would be useful. 
 
 
Enforcement and Stormwater Compliance Section: The Enforcement Unit has cases in EJ communities in the Alameda Corridor, Wilmington, Sun Valley in L.A. County and the Mission Rock Road area in Ojai. 
Outreach efforts by staff  to enrollers of the General Industrial Stormwater Permit has resulted in a significant increase in on-time submittal of Stormwater Annual Reports in 2014. 
Staff from the two Enforcement Units also participate in regular Environmental Crimes Task Force meetings held by local, county and federal agencies including the City of Los Angeles, the Los Angeles County 
District Attorney, the Ventura County District Attorney and the US EPA.  Cases located in low income and minority areas or Environmental Justice (EJ) cases, are a major focus of these Task Forces. There is also 
opportunity for referrals and joint enforcement action with environmental groups. Information on cases in EJ areas is shared among the participating agencies, and enforcement staff participate in multi-agency 
inspections and enforcement follow up.  Regional Board collaboration with environmental groups has worked well. Participation in Environmental Strike Forces has also been productive. 
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The Enforcement Units would benefit from training on the tools and resources available, and how to better integrate them into our work. 
 
Regional Programs (TMDL and Basin Planning): Staff believes EJ is a topic of discussion to be further explored through TMDL and other roundtables.  
 
Public Participation: 
Senior Staff Training:  Management and staff  are working with Board member Munoz on Part 2 of a very successful first orientation and training on community outreach that took place  September 2013.  
Based on the results of a follow-up survey, Senior Staff took place in a conversation with Board member Munoz to provide input on designing the agenda for this highly anticipated event.  The training is 
scheduled for early December. 
Regional Board has requested orientation and training to begin using CalEnviroScreen 2.0 as a tool in establishing priorities for community outreach efforts. Would request more orientation in specific EJ 
considerations for each of the Regional Boards sections/departments; a topic of discussion for the next Public Participation Roundtable, perhaps. 
Region 5 – Central Valley 
 
CV Salts – Worked with Clean 
Water Action and California 
Rural Legal Assistance. 

Initiated a project in Alta 
Irrigation District to 
collaborate with multiple 
stakeholders including DACs 
to investigate alternative 
compliance strategies to 
insure safe drinking water.
  
 

Multiple opportunities exist 
through this program to 
identify projects to provide 
safe drinking water while 
maintaining the local 
economy. 

Best practices include bringing 
meetings and discussions to 
them; making sure meetings 
are available through 
conference calls and webinars; 
and following up directly with 
small group discussions. 
  
  
 

Recommend bringing more 
information down to the San 
Joaquin River and Tulare areas; 
more localized meetings and 
updates; provide Board updates of 
the Program in Fresno. 
 

Increased assistance from State 
Board  in identifying and contacting 
the groups and translation services 
for key documents about the 
program and goals. 
 

Dairies/Confined Animals  
Worked with the Community 
Water Center Center for Race, 
Poverty, and the Environment 

Worked with volunteers from 
Community Water Center in 
their effort to digitize and 
tabulate monitoring data. 
  
 
  
  
 

The Water Board and EJ/DAC 
groups have a common 
interest in making information 
easily accessible for the public 
and can work together to 
facilitate that effort.  
 

Direct communication 
between Water Board staff 
and EJ/DAC representatives 
(versus having them submit 
formal requests for 
information and formal 
responses from us). 

Periodic meetings/conference calls 
with EJ/DAC representatives.  
Consider including discharger 
representatives in discussions with 
EJ/DAC representatives. 

Have a strong public participation 
representative for the Region vs. 
having each program address EJ/DAC 
issues individually. 

Enforcement 
Worked with the Rose 
Foundation, and the 

 
The DAC SEP Resolution was 
adopted by the Central Valley 

We are collaborating with the 
Department of Toxic 
Substances Control (DTSC) to 

In our experience, being 
available and open to 
discussion has been successful 

Broadening the presence of the 
Enforcement Program in EJ 
communities in a way that 

More meetings with EJ groups; more 
interaction with the Water Board’s EJ 
Coordinator 
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Community Water Center 
(CWC) through our 
Supplemental Environmental 
Project (SEP) Resolution.   The 
Rose Foundation funds grass-
roots projects to groups like 
the CWC who fund and 
support water-related projects 
to DAC groups in the Central 
Valley.   

Water Board in March of 
2014.  This Resolution pre-
approved 14 water quality 
projects focused towards 
benefitting DACs.  The Board's 
adoption of the Resolution 
represented a successful 
milestone in bridging a gap 
between liabilities levied by 
the Board and the 
communities in the Central 
Valley that could benefit the 
most from that funding.  
  

implement a SEP program 
similar to the one that the 
Water Board implemented 
with the March 2014 
Resolution.  Additionally, we 
are investigating any threats 
to water quality in the Central 
Valley.  Any EJ group, DAC, or 
individual can submit a 
complaint of potential threats 
to water quality at any time: 
http://www.dtsc.ca.gov/datab
ase/CalEPA_Complaint/ 

in fostering a cohesive 
working relationship with the 
EJ/DAC groups involved in our 
SEP initiative. 

facilitates improved 
communication between staff and 
those communities.    
 

Irrigated Lands 
Worked with the Community 
Water Center, Clean Water 
Action,  and California Rural 
Legal Assistance Foundation 

 
Completing the adoption of 
WDRs that address discharge 
to groundwater from irrigated 
lands, including discharges of 
nitrate impacting 
disadvantaged communities.
  
 
 

The Water Board and EJ/DAC 
groups have common interest 
in making information easily 
accessible to the public.  We 
can work together on ensuring 
information is accessible and 
understandable, communicate 
water quality risks to 
impacted communities, and 
identify the most vulnerable 
communities to help prioritize 
our actions. 

Direct communication 
between Water Board staff 
and EJ/DAC representatives.  
Including EJ/DAC 
representatives on 
presentations/discussions of 
technical reports being 
prepared by dischargers.  
Providing translation/ 
interpretation services for 
public meetings. 
 
 
  
 

Periodic meetings/conference calls 
with EJ/DAC representatives.  
Consider including discharger 
representatives in discussions with 
EJ/DAC representatives.  Note - this 
is a current practice that takes 
place on an ad hoc basis.  

EJ/DAC issues are already included in 
the program to a large degree.  It 
would help, if data were readily 
available on the location of EJ/DAC 
communities (e.g., maps).  Also, it 
would help if the EJ/DAC 
representatives had access to 
technical experts who could provide 
the Water Board with technical input 
from their perspective.    

Storm water 
Has worked with the EJ 
Coordinator in our Fresno 

 
Minor to moderate 
deficiencies in housekeeping, 

The Water Board and EJ/DAC 
groups have a common 
interest in making information 

Best practices include bringing 
the meetings and discussions 
to them; making sure 

Periodic meetings/conference calls 
with EJ/DAC representatives.    
 

More meetings with EJ groups; more 
interaction with the Regional Board's 
EJ Coordinator.   
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Office. material handling and storage, 
waste handling, recycling, 
secondary containment, and 
general storm water best 
management practices were 
identified and dischargers 
informed of their violations. 
Most violations have been 
corrected.  
 

easily accessible for the public 
and can work together to 
facilitate that effort.  
 

meetings are available 
through conference calls and 
webinars; and following up 
directly with small group 
discussions. 
 

Title 27/Land Disposal 
worked with Greenaction, and 
El Pueblo Para el Aire y El Agua 

Adopted waste discharge 
requirements for a hazardous 
waste facility in Kettleman 
City.   
   

Keep community members 
informed about planned 
Water Board actions. 

Direct communication 
between Water Board staff 
and EJ/DAC representatives.  
Door-to-door distribution of 
flyers in the community (time 
consuming, but very 
productive and appreciated by 
residents). 

Early contact with EJ/DAC 
representatives at the very 
beginning of permit development. 

Consultation with Cal/EPA and State 
Water Board public participation 
specialists.  Have a strong public 
participation representative for the 
Region vs. having each program 
address EJ/DAC issues individually. 

TMDLS 
worked with CBOs 
representing Lao, Filipino, 
Latino, Vietnamese, Slavic 
groups; CWA; County of Lake, 
West Lake RCD 

Initial outreach to assess the 
community’s and EJ 
advocate's needs and 
interests.  For County of 
Lake/West Lake: Outreach has 
been provided regarding grant 
funding.  The Scott Valley 
Band of Pomo Indians and the 
RCD has teamed up with BLM 
and was awarded a CWA 
319(h) grant to implement the 
Clear Lake Nutrient TMDL.
    

Continue to include these 
groups in stakeholder 
meetings.     
 
For County of Lake/West Lake: 
opportunities to provided 
information regarding 
funding.                                                   

Good practices include: 
individual contact, focused 
groups, early contact, meet 
where they live (they may not 
have resources to travel), 
meet when they can meet 
(not during their working 
hours) .  

None at this time. More State Board assistance in 
identifying and contacting the groups 

WDRs Over the last 12 months the The partnership and Sincerely listening to DAC  PCA Number specifically for EJ relate  
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worked with California Rural 
Legal Assistance, Inc.; Center 
for Race Poverty, & the 
Environment; Comite Civico 
del Valle; Community Water 
Center; Dolores Huerta 
Foundation; Southern Kern 
Sol.; Community Water 
Center; Fresno Metro 
Ministry; Latinos United for 
Clean Air; San Joaquin Valley 
LEAP; Comite Civico del Valle; 
Community Food and Justice 
Coalition; Global Community 
Monitor; Greenaction for 
Health and Environmental 
Justice; San Joaquin Valley 
Latino Env. Adv. Project.    

KEEN group have heard and 
responded to dozens of 
complaints and concerns 
presented by DAC community 
members. We believe that 
each complaint resolved can 
be considered a milestone.  
Completion of the Final Tulare 
Lake Basin Disadvantaged 
Community Water Study 
report (August 2014).                                                 
Over the last 12 months the 
FERN group have heard and 
responded to dozens of 
complaints and concerns 
presented by DAC community 
members. We believe that 
each complaint resolved can 
be considered a milestone. 

collaboration opportunities 
presented for the KEEN group 
are regular.  We meet once a 
month to discuss the progress 
of previous complaints and 
review and assign 
responsibility for new issues 
that may arise.                            
The partnership and 
collaboration opportunities 
presented for the FERN group 
are regular.  We meet once a 
month to discuss the progress 
of previous complaints and 
review and assign 
responsibility for new issues 
that may arise.  The 
partnership and collaboration 
opportunities presented by 
attending the biennial 
workshop were great since so 
many DAC groups were 
represented. 

community members' 
concerns  and providing 
prompt follow-up to their 
issues has served well with 
regard to providing 
transparency to the DAC 
community and a reliable 
conduit for an ongoing and 
positive collaboration with the 
EJ/DAC community.  
Conversely, we have observed 
that some local environmental 
agencies have "punted" 
complaints or have even 
refused to participate in KEEN 
and FERN meetings.                               
With regard to WDR 
attendance of the Central 
California Environmental 
Justice Network, Roots of 
Resilience Conference, the 
opportunity to network with 
multiple EJ/DAC groups 
proved to be very positive.  
The ability to interact with 
multiple groups and members 
was helpful in demonstrating 
WDR commitment to the 
EJ/DAC community. 

Continued participation.  
 

d activity. 

Region 6 – Lahontan 
Bishop Paiute Tribe bacteria 
source investigation; Hinkley 

Held workshop on EJ at June 
2014 Board meeting; 
developed report to the Board 

Partnering with IRWMP 
groups is an effective means 
to reach and assist EJ 

EJ training for all staff is 
needed.  

IRWMP support is very effective.  
Direct engagement with Tribes and 
providing direct technical 

Initial and ongoing EJ training from 
OPP. 
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community hexavalent 
chromium and nitrate in 
drinking water; Mojave River 
Valley residents whose 
drinking water is affected by 
dairies; Susanville CSD waste 
discharge and water recycling 
discussions.  

on EJ in the Lahontan Region. communities.  The California 
Rural Water Association may 
be an important partner 
moving forward. 

assistance has been effective. 

Region 7 – Colorado River 
Basin 
Eastern Coachella Valley and 
Imperial Valley farmworker & 
low income Mobile Home Park 
communities. Cabazon Band of 
Mission Indians. 
   

 Continued participation by 
other governmental agencies 
in ongoing EJ related meetings 
facilitates relationship building 
and expedited responses to 
situational problems in EJ 
communities. 

Attending regular EJ related 
meetings and workshop 
events on a regular basis has 
created relationships and 
opened channels of 
communication. 

  

Region 8 – Santa Ana 
    

Worked with staff to ensure 
that EJ issues are routinely 
identified and addressed in 
their work. 

  Ensure that EJ issues are identified 
early so that problems with an EJ 
component receive an appropriate 
priority. 

We need a better means of 
identifying EJ areas within our region. 

Region 9 – San Diego 
 
Environmental Health 
Coalition 
 
Lakeside River Park 
Conservancy 
 
Imperial Beach 
 
 

The Water Board began 
conducting outreach to EJ 
Communities and 
organizations to better 
understand needs and 
opportunities.  The outreach is 
ongoing, but has identified 
several areas to be addressed 
in communication, style and 
format of meetings, and goals. 

The San Diego Water Board 
Practical Vision – Chapter 4 
Proactive Community 
Outreach specifically calls out 
opportunities to collaborate 
with EJ Communities to 
ensure they are able to 
participate and inform Water 
Board decisions. 

Individual outreach efforts 
have worked well, relying on 
websites and public noticing 
has not worked well. 

Our chief recommendation is to 
provide adequate funding and 
staffing to develop an effective, 
ongoing outreach effort at each 
Region that can be tailored to the 
needs of the EJ communities and 
the Water Boards. 
 

At a minimum 1.0 PY to coordinate EJ 
outreach and collaboration across the 
programs of the Water Board and 
adequate support to modify and 
update the website, social media and 
other outreach tools actually used by 
EJ Community members (i.e. our 
websites serve EJ communities poorly 
and communities rely on web based 
information differently than agencies 
do). 

 


