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January 7,2009

Lixin Fu
Water Discharge to Land Unit
California Regional Water Quality Control Board, Central Valley Region
11020 Sun Center Drive #200
Rancho Cordova, CA 95670-6114

Re: California Sportfishing Protection Alliance WDR Comments

Dear Ms. Fu:

Please find some information that may assist you in responding to the January 5,
2009 letter from the California Sportfishing Protection Alliance ("CSPA"). lt is
clear from reading CSPA's letter they did not exercise even the most basic due
diligence before leveling their accusations as most of their comments, concerns
and demands are inelevant as they have already been addressed by existing
Amador Water Agency regulations, Amador Water Agency design standards and
in the submitted Report of Waste Discharge itself. Each specific topic is
addressed below.

1. "The proposed WDR fails to prohibit discharge of unpolluted water such as
stormwater to the system and should be revised to require the Discharger
to conduct a Water Conservation Program in order to extend the life of the
system and ensure compliance with the flow limitation as a basic source
control measure."

a. A Water Conservation Program is inappropriate for inclusion into the
WDR.

i. The existing Operations and Maintenance manualforthe Pine
Grove Community Leachfield System, dated October 2004,
specifically states, "Tank inspection should also not any
apparent infiltration... lf infiltration is occurring, it should be
investigated and eliminated as soon as possible."

¡¡. The Stormwater Diversion Reports submitted in 2OO4 identifo
sources of stormwater at the leachfield and implemented
measures to minimize runoff from entering the site.

¡¡¡. AWA Wastewater Regulations, Rates& Rules, Division Xl,
Section 11.03 Umitations on Use of Sewer discusses this topic.





iv. AWA has established real flows of +F175 gpd per connection-
year round. This could lead a reasonable observer
knowledgeable in wastewater systems to conclude the Pine
Grove users have done an admirable job of controlling flows.

v. The Pine Grove wastewater collection system is designed as a
small diameter tight-line collection system with leachfield
disposal. Stormwater is not typically a problem in a tight-line
system.

2. "The proposed WDR must be revised to require the Discharger to conduct
public education and outreach programs in order to comply with
Prohibition No.2..."

a. AWA already conducts regular public outreach via quarterly
newsletters included with water and wastewater bills. Some of the
topics covered by CSPA have already been covered in past
newsletters.

b. Additionally, separate mailers are periodically sent to all AWA
wastewater customers, including those in Pine Grove, covering similar
topics as well as AWA's F.O.G (Fats, Oils & Grease) program.

c. New wastewater customers, at time of application, are given
educational materials regarding limitations on sewer use.

3. "The Proposed WDR must be revised to require the Discharger must (sic)
develop a sewer ordinance that clearly prohibits the discharge or
pollutants that may impact the treatment system."

a. "A User may not introduce into a sewer any pollutants(s) which cause
Pass Through or lnterference."

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Section 11.01 Liquid Waste
Disposal.

b. "Prohibition Against Dilution"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Section 11.02 Pretreatment Plans
Required.

c. "Prohibition Against Bypass"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Section 11.O2 Pretreatment Plans
Required.

d. "Specific Prohibitions 1. Flammable or Explosive Substances"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.08 Toxic Substances.





e. "Specific Prohibitions 2. Corrosives"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.08 Toxic Substances.

f. "Specific Prohibitions 3. Hazardous Wastes"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.08 Toxic Substances.

g. "Specific Prohibitions 4. Trucked Pollutants"

i. Tucked Pollutants are not permitted by the AWA Wastewater
Regulations, Rates& Rules.

h. "Specific Prohibitions 5. Toxic or Poisonous Substances"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.08 Toxic Substances.

i. "Specific Prohibitions 6. Substances which may obstruct flow"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Section 11.03 Limitations on Use of
Sewer.

j. "Specific Prohibitions 7. Odorous Wastes"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules. Division Xl. Section 11.03 Limitations on Use of
Sewer.

k. "Specific Prohibitions 8. Uncontaminated Wated'

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.04 Water.

l. "Specific Prohibitions g. Pretreatment Sludges"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.02 Pretreatment Plans
Required, 1 1.03 Limitations on Use of Sewer and 1 1 .10 Waste
Treatment Plants or Facilities Required.

m. "Specific Prohibitions 10. Heat"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Section 11.06 Temperature of
Effluent.





4.

n. "Specific Prohibitions 11. Radioactive Wastes"

i. This already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer and 11.08 Toxic Substances.

o. "Specific Prohibitions 12. Grease and Oils"

i. Thís already exists in the AWA Wastewater Regulations,
Rates& Rules, Division Xl, Sections 11.03 Limitations on Use of
Sewer, 11.11 lnstallation of lnterceptors or Waste Treatment
Facilities, ll.l2lnstallation of Sand and Grease lnterceptors
and 11.13 Waiver of Sand and Grease lnterceptor
Requirement.

"The proposed WDR inappropriately relies on the Tulare Lake Basin
Plans... "

a. AWA requested the TDS limits be raised because current WDRs has
effluent TDS at 31O-which is too low for effluent, but not for
groundwater hence the reason AWA did not request a change to
groundwater limits. CSPA appears to not understand or is intentionally
clouding the issue between effluent and groundwater. Per page 14 of
ROWD, the TDS in down gradient wells has varied from 66 to 152
mg/|, (background averaged 88 mg/l) and averaged 122 mgll, which is
well below the groundwater monitoring limit of 310 mg/I. While there is
a minor impact of the system on TDS of groundwater in the immediate
vicinity of the field, as described in the Anti Degradation Analysis (page
14 of ROWD), the impact stays well below the WDR requirements and
water quality objectives.

b. While improvements to onsite treatment are occasionally used, it is
predominantly when soil disposal conditions are substandard. ln other
words, if soils are shallow-treatment effectiveness in soil mantle is
reduced, effluent treatment will be less, and additional treatment steps
may be warranted. They are not in this case-see Appendix 3 of
ROWD. In general, soils were in excess of 8 feet. To my knowledge,
no county (or the States AB 885) uses increased levels of treatment
with soil conditions such as we have in the Phase 2 disposal area.
Furthermore-the quarterly monitoring reports bear out that the system
is well sighted and operating generally very well.

The proposed wDR authorizes the expansion of the wwrP without first
conú¡cting an antidegradation analysis... "

a- ln general, perhaps CSPA is unaware that there is more than four
)rears of monitoring data to justify the efficacy of the existing system,
as well as the expansion. Many of csPA's comments (with respect to
how well the system will work) can be responded to simply by
reference to quarterly monitoring reports.

5.





b. Page 1, 3rd paragraph, regarding high coliform in Jackson Creek.

i. AWA surface water testing has revealed no effect of the existing
leachfield on Jackson Creek, (see page 16 of ROWD). Also,
total coliform since 2005 has consistently been <2 MPN/100 ml,
(see page 7, paragraph 36d). lt is unclear how these results
could lead any reasonable person to conclude that this system
is having any effect on coliform in Jackson Creek. Perhaps
CSPA is unaware of the Jackson WWTP that discharges
directly to Jackson Creek well downstream of Pine Grove?

See Antidegradation Analysis on page 13 of ROWD, (section 16).
Also, there is an Antidegradation Analysis in the existing WDR's.
Again, they refer to lack of "treatment" to reduce TDS, nitrogen and
coliform. As noted above, additional treatment measures may be
warranted in certain circumstances. The disposalfield conditions here
do not warrant additional treatment. This is best demonstrated by the
fact that our disposal field conditions far exceed the minimum
requirements outlined in the proposed AB 885 regulations for
conventional onsite systems-or as defined in 885, disposal sites that
do not require "supplemental Treatment components", (or components
described on page 5 of the CSPA letter). For example: ln section
30014 of AB 885, a conventional system is required to have at least 3
feet of usable soil below bottom of disposal trench. Our system has at
least 5 feet of separation. Second-groundwater separation; section
30012 requires 10 feet minimum to seasonal high groundwater. This
site has documented high groundwater well in excess of the 10 feet,
(ROWD documents 22to 137 feet to groundwater). Third-application
rates; Our percolation rates averaged 20 mpi, which per figure 1 of
section 30014, would allow an application rate of .68 gpd per sf. We
used an application rate of .30 gpd per sf, or less than 50% of the
allowable. I'm sure there is more, but the point is that the site
conditions for the proposed expansion far exceed the State's own
requirements for a "conventional" system, AND, our design is far more
conservative than the State's design requirements. What does this
mean? lt means that the performance of the proposed system should
easily exceed normal performance of a conventional system, and
should easily meet the performance requirements of the WDR's.

c.





6. "Monitoring Reporting Program must be revised to include field for the
observations (sic) receiving water."

a. Requirements to obserue the receiving water are already included,
however CSPA mistakenly believes the stream is the receiving water
when in fact it is groundwater.

Please contact me with any questions at (209) 257-5242.

*1r6"

cc (w/o attachments):
Gene Mancebo, Manager of Engineering & Planning
Chris McKeage, Operations Manager
Dave Loftis, Wastewater Supervisor
Jesse Shaw. Toma & Associates
Del Rapini
File

Sincerely,

rik Christeson, P.E.
upervising Engineer
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AT4ADOR WA.TER AGEI{CY
WASTEWATER REGUI-ATTONS, RATES & RIILES

ADMINISTRATIONDIUSIONI.

Sectioa 1.01. Title

This docu¡nent shall be known as the 'oAmadorWater AgencyWastewater Rules and
Regulations", ard may be cited as such. (Adopted by Ordinance No. 91-01)

Section 1.02. Scope

lÏiè provisioilt of hese Rules andRegulations sha[ apply to tho dischaqgo or disposal of
ollution ofundergrormd or sr¡rface waters in,
'Agenct'e WasæwàtcrÏriprovement'

üe design,.consEuction, alteraÉon, use, md
maintenance of public sewers, housê laterals, SIEP a¡d STEF systeds, industrial connections,
tiquid waste ¡rehoahent plæts, sowsgo p "mÈing plants; andsand and grpase intercépton.
These Rules andRegulations shall also apply ûc the issuaûco of penmits and the collection of fees
therefsr andfees to payforwastewatef s¡ætems operation, maintp¡¿¡q€ md replacement¡,ths cost
cif checking Pla.'s, inspecting constniction, and making record plurs of Èhe facilitÍe.s pormitted
hereunder; and providing romedies for violation of any of tho provisions thereof. (Adoptcd by
Ordinance No. 91-01)
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DIVISIONtr.

Section 2.01. Scope

The words and phrases appearing in these Rules and Regulations are defined and shall be
constmed as hereinafter set forth, unless it shall be apparent from the context that they have a
different meaning.
(Adopted by Ordinance No. 91-01)

SecÈion 2,02 District

'DisEict"-meâns a region witf denne¿ boundaries being serviced md maintaiped by the
Amador'Water A,gency.
(Adopted by Ordinance No. 91-01)

Section 2.03 AgencyRepresentative

"AgencyRopresentativo" shall mea¡r aûy person designated by the Gene¡al Manage¡ !o
perform the services or nake the detem.inations permitted or required under thesc Rules and
Regulations as required to carry out the intentions of these Rules and Regulations.
(Adoptedby ffiinance No. 9f-01)

Section 2.04 Persoh

' '?eæon" shall mefl¡ any person, fim, company, corporation, partrrership, association,
any public corpotafion, political.subdivision, city, county, disfricÇ the State of Californiq or the
United States of Amedca, or any de¡rarhent or agcncy thereof.
(Adqpted by Ordinæce No. 9101)

Section 2.05 Owner

¡.,¡;,4rr ,'fGwnedi"¡htll¡moaÊ{ay?Gr6oÈwho by leæq contraet'of salsrdêed with'secruity'as tn¡st
deed, mortgage,.ot orher evideucè of iudcbÊeduess, estiate, or other cdior of iight, or color of title,
has fee title or dicmonsEales, or ostensiblydemonstatas the authority to grant, or acc€,pt thê'
incidents of ownership to 4nyloÇ premises,.orpucel of land.
(Adopted by Ordinance No. 9141)

' 
. 

Section 2,06 Agency

"Agency'' shall mean the A¡:rador'[V'ate¡ Agency.
(Adopæd by Ordinance No. 9141)

2
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Section 2.07 Premisæ

. '?remises" shalL mstuffiy lot, or any piece orparcel of lard comprising one or mo¡o lots
of ¡eco¡din one ownenhip, or any building or other sbructrre or any part of any building or
stn¡cturê used or useful for human habitation or gathering or for oar4ring on a buóiness or

. occupation or any cornmercial or industrial acti'uify
(Adopted by Ordinance No. 91-01)

Section 2.08 Co.urity Hea1th Officer

' 'County nealn OfEc€d' means the County Health Ofücer of the County of Amador or
' hisauthorizeddeputy,agpnfrepresentative,orinspector.

(Adopied by Ordinance Ño. gf-b t)

Section 2.09 Ordinance

' "O¡dinance" Eeans an Ordinance of the Amador W¿ter Agency.
(Adoptedby Ordinance No. 91-01)

Section 2.10 Section

' "Section" means a sectíon of these'.Rules and Regulations unless some other document,
'i . ordinance,-or stahrte is mentioned"
:'i;;'; (Adopted by Ordinanco No. 91{1)

ectton2,Ll Inspector

'Tnspecto/' ¡neans the authorized inspector,'deputy, agent or representative of the
AmadorWatcr Agency.
(Adoptred by ffiinance No. 91-01)

' '',¡ ì . \ 14.'rù'.Si 4É+,,.¡ Ìf¿l:l'rí.-r¡ri. ¡.4!'L,i;;: r.r,r¡rr¡i.r-.Faj'r.4..¡r0..f rl,\rf:,V t::Éb.ltr¡..r: ¡,.

.Section2.12 Licensed Conmctor

'T-icensed Conhactod' Ineaûs a contracto¡ having a valid license issued pursuant to.
Chaptcr 9, Division 3, of the Business andProfessions Code, State of California, which ficense
includes the activities listed on the pemit applied for.
(Adopæd by OrdinanceNo. 9t-01)

.3



Section 2.13 Permittee

. '?ermittee"'means the person to whom a penridt has been issued pursuant to the
. provisions of these Rules and Regulations.

(Adopted by Ordinance No. 91-01)

Section 2,1,4 Pollution of Underground or Surface Waters

?ollution of Underground or Surface Waters" rrrean¡¡ affecting such waters in a manner
which, if allowed to continue, would render them unfit for human or anim4l use, or toxic to

. vegetation to an extent adversely affecting plant growth
. (Adopted by Otdinance No. 91-01)

Section 2,15 Lot

. 'T-of ' means any piecq or pareel of Iand bouodcd, defiried, or shown upon a map or deed
recorded or fi.led in the ofEce of the County Recorder of Amador County, provided, howevei,
that in the'event any building or stnrottrre'covsrõ more aÍea than a lot as defined above, the term.
'10t" shall include all sucÈ pieces orparcels of land upon which said building or stn¡cture is
wholly or partly located, iogether with the yards, courts and other unoccupied sprices legally
required for'the building or stn¡cture.
(Adopted by Ordinance No. 91-01)

"!'t

'..,,'t" s ætton2,L6 Sewage or Sanitary Waqæ

. "Sewage or Sanitary Watet''means any'water bome or liquid w¿rstes including domestic

. sewage and industrial waste, but does not include or mean storm water, ground water, or roof or
yard drainage.
(Adopted by Ordinance No. 91-01)

1."-.-':' ''.Seetiot/ttfiT '-..DomesticSewage -' :'-' 1'.! '" 'r.¡:ri"''¡"'rìi'É-''ia-iJ

'Domestic Sewage" 
^"aor 

the waterborue wastes derived from the oldhary living
¡lrocesses and of sìrch character as to pernit satisfactory disposal, without special teatnent, into
the public sewer of by méans of a priúate se\rage rlifposal systen
(Adopted by Ordinance No. 9.f-01)

Section2.l8 Effluent

. 'Effluent" means the liquid fl.owing out of any treatuent plant or facility constnrcted and
operated for the partial or complete heahaent of sewage or industrial waste.

, (Adopted by Ordinance No. 91-01)



Section 2.19 Industrial Wasrs
..::i-.¡-

\''.;'jJ "Industial Waste" means any aûd all waste substances,liquid or solid, except domestic
.sewage, and i¡cludes among other things radio-active wastes, explosives, and noxious or toxic
gas when present in the sewerage sys'tem.
(Adopted by Ordinance No. 91-01)

Section 2.20 Public Sewer System o¡ Public Sewer

"Public Sewer" means a nain line sewer, se$/age freahent and/or disposal system,
dedicated to public use.
(Adopted by Ordinance No. 91-01)

S ectton2.ZL Main Line Sewer

. 'Main Line Sewet'' or 'Fotce Main Sewer" means any public sewer in a dedicáæd
easement or right of way designed ànd constn:cted to collect and convey sewage to a treatuent
aûd/or disposal area.
(Adopted by Ordinance No. 91-01)

Sec$on 2.22 Seweilateral

' 
"SewerLaûeral'" means that part of the'public sewerpiping within the easenrent, sEeet or

i'..^..:; right of way which extends lom the sewer connection valve or cleanout to a connection wíth the '

'.:::,.' main line sewef.
(Adopted by OrdinanceNo. 91-01)

. Section 2,23 Septic Tank

"septic Tanld'mear.s a watcr-tight reièphcle which receives selvage, designed and
constmcted so as to retain solids, digest organic matter throtigh a period of detention and allow

¡ .¿.-¡ !.. ,.. the,liquids.ûo.dircharge into amain lino sewer.-¿.. ! -- .. .!¡(-s,!r.rï:-?a.i.r. .- ....¿r,¡.¡Í.r¡.r, ,1, i , .' ¡. .. .r.

(Adoptedby Ordinânce No. 91-01)

Section 2,24 Interceptor år Grease Trap

. An'Tnterceptod'is a device designed and installed so as tci separate and.retaiu
. deleterious,'hazardous or undesirable matter ftom wastes.

(Adopted.by Ordiaance No. 91-01)
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' . Section 2'25 Sewage Prrrnping Plant

"Sewage PumpingPlant" means any works or device used o.raise sewags from a lower to
' hígher level or to overcome friction in a pipe line.

(Adoptedby Ordinance No. 91-01)

. Sectton2.26 Customer

"Customer" shall mean any person described herein who receives sewage service from or
discharges sowage to the public sewqr.
(Adopted by Ordinance No. 91-01)

Sectton2.T7 Private Sewer System

' ' That portion of the sewer collection system which is located on.tho privatc'owner's side or
customeÍ's side of the cleanout or sewer connectiou valve, including.the building sewer, grease
frap, STEP or STEF system'and service line, connecting tp the sewer lateral.
(Adopted by Ordinance No. 91-01)

Section 2.28 . Service Line

That portion of the se\ryer collection system which is located on the pdvate o\ryner's or
' .''., ctistomer's side of the cleanout or sewer connection valve, connecting the septic tank to the sewer

laæral.
(Adopted by O¡dinance No. 91-01)

' S ectton2.29 Building Sewer

Ttrat portion of the sewe¡ eollection system which is located on the private owú.er's side or
customeCs side of the cleanout or sewer connection valve, conneeting the premises to the septic

., i:., .r.,,rÊflúlk+eodg¡.sgwgr.latgral. ,'r.,i !,.- .' ..!¡1.. r;ça¡r.'ali''trjr ¡:ii¡'1 ¡¡..,, i:!, ri ' , ¡ :,i. .r¡ .. ¿¡.-tlrír -,.<+

(Adoptéd by Ordinance No. 9141)

' Section 2.30 Collection System

' The systsm by which sewage is collected throughout the seflice area within the DisEicr,
. including,'but not lirnitsd'to, private sewer lines, sewer laterals, STEP or STffi systems,

mainline sewe,rs, pumFing plaúts and all other appurtenances,
(Adopted by Ordinance No. 91-01)
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.t: SectionZ,3L AuthorizedPeisonnel
... '.':
'!'f:" 

. ll Á,rr+!.a-l--á tt--^^---tn -L^tr -^^- ---r^-.:-.: L-- ¿r^^ 
^ - 

/

Authorized Personnel" shall mean persons rmployed by the Agency having specifib
defined duties autåorizedby the Agency.
(Adopted by Ordinance No. 91-01)

Section 2.32 STEP System

. USTEP System" shall mean a selitic tank effluent prrml'' system, including, but not limited
trc, the building sewer, septic tæk, vault, scteen, prrmF, alarms and controls, solice line, and aI' other appurtenancæ.
(Adopted by Ordinance No. 91-01)

Section 2.33 STEF System

'STff System" shall meatr a septic tank effluent fiIter system, including, but not li,mi¡sd

. to, the building scwer,.se,ptic tanh vâulg screen, service line, and all other appurtenances.
(Adopted by Ordinance No. 91-01)
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, DIVISION ltr,' GENERALPRO\I6IONS AND REGUI¿,TIONS
'l:i!i..

i:-';..: Section 3.01 Amendments

' Whenever apower is ganted within anyportion of these Rules and Regulations, such
reference applies to all amendménts and additioru thereto.
(Adopted by Ordinance No. 9t-01)

,S.ection 3.02 Delegation of Powers

Whenever a power is granted to or a duty imposed upon the Agency by the piovisions of
these Rules and Regutdtiqns, thé power may be exercised or the duty performed by ao authorized
peñ¡on or agent of the Agency.
(Adopted by Ordinance No. 9l-01

Section 3.03 Vatidity

. If any provision of these Rules and Regulationi o¡.the application thereof to any person or' si¡cumstance, is'held invalid the remainder of the document, and the application of sucli
' provisions to othri:r penons orbircumstances, shall not be affected thereby,

(Adopted by Ordnance No. 91-Ql)

Section 3.04 Enforcement

;: 4'Ì:i.':. Tte Agency and autho¡ized personnel shall enforce the provisions of this document and
for such purpose shall have tho power ùo disconnect water and/or sewer seryice.
(AdoptøUyOrainanceNo. gt4l) 

.' Section3.05 Minimum Standårds

ted to Ao.ador Wate¡ Agency, Amador Couoty
:.¡'li.r., ,..-anÅS as,lo produce âneffect Which-wiü.ngtpollute ,.í.,: ..â j.".¿

underground or surface waþß, crcate a nuisanee, or EÞnace the public peace, hcalth, or safety.
, Authorized personne! shall consult with the Health Officers and county of,ñcials, and from ttme
' Êo tino, promulgate standardq whichmay vary according to location, topogaphy, physical
conditioag; aird oiherr perdnent facto¡s.
(Adopted by tuinance No. 9141)
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Section 3.06 Continued Violation

Each day during which any violation described in these Rules and Regulations willfirlly
continues shall constitute a separate offense enforceable as provided by these Rules and
Regulations.
(Adopted by Ordinance Nq. 91-01)

Section 3.07 Notice

' 
Unless othe¡wise províded hetein, arry noti.e requíred to be given by authorized.

personnel pursuant to.these Rules and Regulations, shall bo in uriting and served in the manner

Provided in the Code of Civil Procedu¡e for the service of process, or by mail, postage prepaid,
If served by msil, the notice shall bE sent to the last add¡esô known to the 

^gEncy, 

'Where the
addrEss is unknown, notice may be tade as above provided upon the ownerbf reco¡d of the
propefiy. (Adopted by Ordinance No. 91-01)

. Sectíon 3.08 TimeLimit

Any time limit provided for in theso Rtrles and Regglations may be extenåed by mutuatr
written consent of both.the Agency and the permittee or applicant, or other pêrson affected
thereby.
(Adopted by Qrdinance No. 91-01)

Sectioin 3.09 Identification

Authorized personnel shall ideirtify themselves upotr request to any contractor or property
owner for any inspection of work required by these Rules and Regulations.
(Adopted by Ordinance No. 91-01) .

. Section 3.l0 Maintenance Inspections

. 
j. ;¿j

,..,. ,'..¡... '.,' .-,' rÁ"r¡tha¡i'zedge¡son$Iræeyrbopect¡.as,oftenras theydbem.neceasag.¡'ovorypli;Etd{sevr'€F:.+*{r.'
. system, STEÞ or STEF system, or othei similar appurtenances to ascertain'whetller súch facilities

are constucted, maintained and operaæd in accorda¡ice with the provisions of these RuTes and
Rtgulatio¡s. All persons shall permit and provide authorized personnel with access to all such
facilities at all reasonable tines for such inspections, repairs and maintenance if necessary to
comply with these Rules mdRegulations, or to protect the public health, safety md welfæe. If
authorizedpersonnel perform repair and m¿iintenance on the private sewer system, inctuding the

. STEP and STEF systems, or other devices on the prcpaty of the owner and/ir customer, the
oumer.and/or customcr sùall be responsiblefor the /igøcy's actual costs the,reof. Th,e Agency- shall bill the owner andlor the customer for such ccrsts, which bill shall be paid.rtrithin 15 days of

' its date. If'tfie bill becomes delinquent, then it shall be subject tô the provisioru of Section 6.07.
(Adoprred by Ordinance No. 9141)
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. Section 3.11 Access Requirements

No object, whether a pennanent struchrre, or â temporary stnrctrue, or âny object which is
difficult to remove, shall be located oÍ. a sewer easement or placed in.such a position as to

. interfe¡e with the ready and easy access for inspeotion, repair or maintenance to any facility
described in Section 3.10, Any such obstruction, upon request of the Agency, shall be

im¡hediately removed by the violato¡ at no expensç to the Agency, ard shall not be replaced.
(Adopted by Ordinance No. 91-01)

Section 3.12 Interference with Inspectors

' No person shall, duringreasonable hou¡s, refuse, resist, or attempt to resist the enEance
of authorized personnel into any premise, lot, building, plant, yard, field, or other place or
portions thereof in the perfor:riance of their duties within the power conferred upon them by law
or by these Rules and Regulations.
(Adopted by Ordinancè tgo. gtOt)

Section 3.13 Mâintenance of Facilities

Majntenance of private sewei systems, STEP or STEF systems, and all other '

appurtenances, shall apply to all such facilities now existing.ol heieafter constn¡cted. All such
facilities shall be maintainbdper manufacttuer or design specifications by owners thereofin a

eafe and sanitary conditiorç and all devices or safeguards which are required for the operation of
such facilitiçs shall be maintained in good working order. P¡ivate sorryer s¡ætems shall be
paintained ,u¡ necessary to flow freel.y, and be free of str¡ctoral damage or loss of integrity to
prevent exfiltration of sewage or infiltration'of wate¡ into the privaæ or public sewer,.and shall
have periodic maintenance performed as re{uired, Failurp of the owne,Í'.or permittee to maintain

. the private sewer system shall constituto a violation of thes.e Rules and Rogulations, and shall be
corrected to the satisfaction of the Agency as provided'by these Rules and Regulations.

1[his section shall be construed as permitting t]re removal or nonmaintenanqe of aay
.... ,,.-dpvicc"r,,on"sa{eguaçdgloncpËiÐti,nsfaÊilities,unless'authorized.io,x¡¡çitingh¡aauthodøed'personnel-. .. .

(Adoptçd by Ordinance No. 91-01)

Section 3.14 Operation and Maintenance of Building Sewers and
Private Sewer Systems

(a) The Agency shall be responsible for the operation and maintenance of that portion
of the collection system which is in the Agency's ease¡rent or right-of-way, which hæ been
dedicaæd to the Agency or which is r¡ot located upon the property of the psrsoû served by the .

Agenoy's collection system.

(b) Ttro property owner or customer servedby the Agency's colleclion system stralt be

r¡ ):; ',.. .-:i'::i
iì'i..:;:.i
!¡:'1. !_, ir
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responsible and liable fo¡'all costs involved in the rgpair of all damags caused by the properfy
ownei customer,'or agonts thereof, to the collection system" including, but not limited to, sewer
obs'tnrctions, wherever located-
(Adopted by.Ordinance No. 91-01)

Section 3,15 Rain and Surface WaterDrainage

No pool, receptacle, atea, orroof which receives or disposes of rain *uL o, surface
water shall be connected to any private or public sewage collection or disposal system.
(Adopted by Ordinance No. 91{1)

Section 3.16 Notice to Stop Work

Whenever any constnrction is being done contrary to the provisions of any law,
specification, standatd, resolution, or ordinance, authorized pe,rsonnel shall issue a r{ritten notice
to the responsible party to stop work on thãt portion'of the project on which the Violation has
occuned. No wo¡k shall be done on that portion until correclive measufes have been taken and
approved by authorized personnel
(Adopted by Ordinance No. 91-01)

Section 3.17 lvfandatory Sewer Connections '

' All P¡emises within an Agency WastewaÉer Improvement District rcqufuing sp¡it¿tion
facilÍties as defined in the Uniform Building Code, unless other$'ise allowed for, shall be
coanèrted to thó publio sowsr.,

No Petson shall causç or permit the disposal of scwagc or other liquid wastc into æry
' drainage system which is not connected Ëo the public sewer when such connection is required by' this Section.

, (Adopted by O¡dinance No. 91-01) 
.

.....,-.,*,.i...r¡*¡re¡+rbction.'A¡J,&*¡ctccation,oflaterallnconsistenaMvlithtA¡geactçá.sËBuil&ÊÌ¡¡4¡r¡r¡...j.^... ..;,-..-

' Whenever a sewerlateral is not loeated as shown on Agency as-built'maps, Agency
¡rcrsonnetshall ai¡sist to the extent poSsible to de.temine the location of the sowär late¡al by.use
of sudæc a¡d undorgrouud line detectors. owever, the Agency shall bear no expense for
equipmenÇ excavation and/or labor expenses incurred by any.person in determining the location
of fasilities deemed as parD of tho private sewer system.
(Adopted by Ordinance No. 91-01)
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DIWSION TV. GEI.I.ERAL POTVERS AND DUTIES

ì:.'.t:.i':
',:i.:.,.'

Seetion 4.01 Record of Fees

Autho¡ized personnel shall keep in proper bools a permanent and accurate accounü of all
'fees received under these Rules and Regulalions, giving the names and add¡esses of the persons' -on whose accounts thè same werc paid, the date and amount the¡eof, and the number of iermits
glanted, if any, which boolis shall be open Co public inspection,
(Adòpted by Ordinance No. 91-01)

Section 4.02 Estimated Valuations

' Wheneve¡ the fees required by these Rules and Regulations are based on valuations,
authonzedpersonnel shall determine the estimated valuation in all cases, and for such purposes

' shall be guided by approved estimating practices.'
(Adopüed by Ordinance No. 91-01)'

Section 4.03 foint Action With Other Public Agencies

Authorizedpersonnel may contact, confer, and negotiate with officíals of any public
agerLcy and r4ay recommend to the Board a contract by which the Agency and one or more.public

" agencies may jointly eXercise aûy po.wers pertinent to the enforcement of this document and any
'.i .:, similar statute, ordinancq rule o¡ regrilation of such public agencies, common to all.i,,1..:,.r (Adopted by Ordinance No. 9141)

Section 4,04 Issuance of Pcrmits

' If it appears'fro* t¡" application for any pemit reguired by these Rules and Regulations
that the workto beperformed the¡eunderis to be done according to the provisions of these Rules
and Regulations, authorized pèrsorlrel, upon receipt of the fees hereinaftor required, shall issue

-..'o.l....:,..;.Su.ehlgornif"lrãk¡\¡¡4i:.v..td+¡-.:..a.,..,.i:..,-'.jli-'.¡Pr.i.\¡hïl'i},ni|¿L.r.¡l$à¡D}È¡¡¿}ùx¡'.tr

(Adoptedby Ortlinance No. 9141)

Section 4.05 Certificate of ltnal Inspection

. When it appears to the 
'satisfaction 

of autho¡ized. personnel that all work done under the
permit has been consÊnrcted according to, and meets the requircments of all applicable provisions

. of these Rules and Regulations, and that all fees have been paid, authorized personnel, if
requested, shall cause ts be issued to tho.permittee constructing such work a certi.fi.cate of final
inspection The said. certificate shall recite that such work is in an approved condition.
(Adopûed by Ordinance No. 9141)
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. .Section 4.06 Relief on Application

When any peñ¡on, by rèason of special circumstartces, is of the opinion that any provision

. of these Rules and Regulations is unjusì or inequitable as applied to his/her use or premises,
' he/she may make written application to tho Board,'stating the special circumst¿nces, citing the

provision complained of, and requesting suspension or morlification of that provision as applied
to his/her.use or premises

If such application be approved, the Board may,by appropriate.action, sus¡lend or modify
the provision complained of, as applíed to suchuse or premíses, to be effective as of thed^ate of
the appJication and continuing during the pe¡iod of special circumstances.
(Adopted by Ordinance No. 91-01)

Section 4.07 Relief on Own Motion

The Boa¡d may, on its own molion, find that by reason of special circumstancqs a
provision of these Rules and Regulations is unjust or inequitable as applied to a particular
premises or use, andmay,by appropriate action, suspend or modiff. tho provision æ appüed to
such premises or use during tþe period of such special 6i¡csmsrnnc€g.
(Adopted by Ordinance No. 9141)
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, DIVISION V. PERMITS

( :1:;1.'i.riÌ;i No person shall commence, do or cause to be done, construct or cause to be constructed,
, use or cause to be used, alter or cause to be aIæred, o¡ connect to any public sewer, mainline

sewefi, sewer latsral, sewagp pumping p,lant, or other sinilar appurtenance within Agenpy
TVâster,vater Improvement Districts wíthout first obtaining a Constmctiou Permit and Sewer
Permit from the Agency and paying the appropriate fees as set forth in these Rules and
Regulations.
(Adopted by Ordinance No. 91-01)

Sebtion 5.01 'When Construction Permit Is NotRequired

The provisions of these Rules and Regulations requiriug construction peririts shall nol
apply to qonEactors constructing public sôwers and appurtenances under Agency contracts.
(Adopæd by Ordinance N9. 91-01)

. Section 5.02 Construction Permit fo¡ Installation of Private Sewer Facilities

.Prior to the issuance of a construction permit, the permittee shall submit two (2) sets of
plans to the Agericy for plan check. The plans shall be checked for compliance with all Agency

' specifications, rules, and regulations, Prio.r to the Agency performing thc plan checkt the
applicant sha[ pay a fee.to the Agency as specifi.ed in Section 6.01 of these Rules and
Regulations. Such a plan checkis not aD ¿rss.urance of'sewer sen¡ice nor a sewer permit for the

_.,... particuiar project TIie submittai of plans and/or documents for plan check shall not constitute
i.rr';: no¡ be considered an application for a sewer'permit.

(Adoptèdby Ordinarice No. 91-01)

, Section 5.03 Compliance With Construction Permit

Afrer approval of the application, evidenced by the issuance of d construction permit, ao
change shall be made to the privaæ sewer, the grade, materials, or other details descríbed in the

,*.-*-.-.¡..s.r.r.Êonsbuctionpermit.oræ.shoy¡non.tha¡lans,rudsp'ecificationsfgrwhichthec'onstniction.permif*,,* .ri.' was.issued except with written permission from authorized personnel.
(Adopted 

þV 
Ordinance No, 91-01)

Section 5.04 Validity of Constn¡ction Permits

Any constn¡ctionpermit shall be valid only for two years.

In,ordçr to maintafui a constn¡ction permit in full force and éffect, those portions of the
pri.vate sewer System whiah a¡e to be consürrcted by the permittee shall be insta[ed by the
permittee, and inspected and approved by the Agency within two (2) years of the date of the

' pemit's issuance. Permittee shall obtain a Ce¡tïficate of Occupancy from the County of Amador

L4



within two (2) years of the date of issuance of the constn¡ctisn pe¡mit, or if a Certificate of
, 1.. Occupancy is not applicable, n of tþe premises for which the permit is
':. . I obtained q¡ithin two (2) years the pemit. A permit shall become null

and void if the per'mittee fails provisions, except as provided in Section
. 5.10.

(Adopted by Ordinance No. 9l-01) .

Section 5.05 Application for a SewerPermit

. Any person requiring a se\rer permit shall make ap,plication on forms provided by the

. Agency for that purpose, Applicants shall give a descriptidn'of the location, ownership,
' occupancy and tue cif the premises in connection therewith in conforsra¡ce with these Rules and
Regulations prior to the'issuance of the sewer permit. If ar¡thorized pêrsonnel detemine that the
constnrctio¡t permit and application is complete, and other information firrnished by the applicant
is satisfactory and in comilianc" with thesJ Rules and Regulations of the Agency, i sewer pemit
shall bo.issued upon palm.entof,all f.ee,s and charges required by these Rules and Regulations.
Such perinit shall entitle the applicant to s'ewage service as provided by ttrese Rules and
'Regulittions. Äpermit for sewer service shall be issued on a first-come fi¡st-served basis,
(Adopted by tuinancc No, 9L-01)

Sec'tioù 5.06. Agreement

Thc applicant's signature on an application f.or âny permit shatl constihrte an agreement to

:; .t' , comply with all of the provisions, terms and reguirements of these Rules and Regulations, its'Íil' such may be amended from time to tirne, and with the plans and specifi.cations which tho
applicant has filed liÍth the application, íf any, together with such corrections or modifications as

may be made orpermittedbythe Agency, if any.

. (aøpted by Ordinance No. 91-01)

'. Section 5.07 Usage of SewerPe.rmits

tsi¡.r¡r¡i-trrit*i.,.,n.¿!,^,.- (l),.*,Tha..uSagc.Of€"pc'mitf,or.a.lo-Lolpremises.otherthan.thelot.oc.preæþqs.,.rq...,..!ìà,sl*fr
fcir which the permit wæ issued sha[ be considered an unauthorized usage.and is
prohibited.

Ø lhe'usage of a permit for a iot ór þreuiis'es which has more or different
'coristn¡ction 

or an inc¡easednumber of writs or hook-ups ttran that for which the
permit was issued shall.be considered an unauthorized usage and is prohibited.

' ; Íll*o"lf,iå'^:,;:,^Jffilí:;:#il'J1iiäi#iiï"i:,ffiHuni'fsor
unauth.orized usage and is prohibiæd.
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(4) The usage of a permit for any lot or premises which has a different design
as to its private sewer system, fixture units, or facilities from that shown on the

plans for which the permit was issued shall be a¡ unauthorized usage and is
prohibited.

B, The'unauthonzed usage of a permit in a ma¡ner prohibited by Subsection A.
above imFoses a diffe¡ent or greater demanä upon the Agency's sewer systems.

Therefore, the ownor musfi,

(1) Abply to the Agency for a new permit prior to the use of a lot or premises

for other than that specified in an existing pennit¡ and/or to authorize more
construction or an'increa^se in the number of units or hook-ups specified in the

êxisting permit. A person applying for a nerv permit muSt qomply with all sf the

A.gency's then existing ruIes a¡d regulations concetníng permits, including but not
limited to, pa¡mrent of any applicable fees and charges then in dfebt. Such

' compliance shall ócc¡:r within sixty (60) days of written notice from the Agency
of.theun+uthorized usage. Inttre event that tho owner fails to timely comply, the
Agency may revoke the permit and the permittee shall be zubject to the provisions
of Subsection C. below.

Ø Pay the required plan checking fee at the rateS set forth in Section 6.0L.

C, Whe,n the Agency determines that an unauthorized usage of a permit has occure{
d

'' i 
.-'.

chæges have been paid.
(Adopted by Ordinance No. 91-01)

Section 5.08 No Refunds

. The Agency shall glant no refunds on any monies paid pursuant to Section 6.01.

Section 5.09 Excessive Discharge of Sewage

Any person proposing to have sewage discharged from any propefiy to a public sewer in
quantities or at a rate gr.eater than the capaaty for which tho public sewet collectíon, treatmerit or

.disposal systemwas designed when such addítional quantity will immediately overload the
public sewer system, shall be denied a perrrit. However, is such additional discharge will not

- i¡nmediatelÍ, but may in the future overload the sewer,.a conditional pemit to c'onnect to the
' sewermay be issued after the owner of the propèrty agrees by adovenant satisfactory to the

Agency recorded agaiost the land to construct or to share in the cost of construction of additional
sewer capacity at such furu¡e dme as the Agency determines that an ovedoad situæion exists or is

'. 
r , F; , .êi¡^æ' l¡À çd:Éa-:! I hG:j¡r! r'À. ir- r-..¡ri
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immine¡¡ The owne.r of dhe propefy shall supply a faithful perfomanco bond guaranteeing
çsmpliance q¡ith the teims of the covenant, in a sum which, in ttre opinion of the Agency, equals
the future cost of construction of sèwer facilities to carry such addítional discharge.

, The faithftt perfoflnanc€ bond shall be kept in hrü forcr and. effect until such additioual
discharge is discontinued or until such additional sewer facilities are completed, and this
obligation shall pass to succeeding ownoft of the property.

If any owner fails to supply and keep in effect the required faithful performance bond or
fails to comply with the terms of the covenant, the conditional permit allowing such additional
discharge måy be revoke d, and the continuing of such additional discharge.thereafter will .

cons.titute a violation of thesç Rules andRegulations.

The provisís¡s'6f this Section shâll also apply to any property proviously connected to a
public sewer, the dischargc from which is iater proposed to be increased or is for¡rd to have been
incteased,substantíally,beyond.the proportionate share of public.sewer capacity allotted to the..
properfy as provided by a sewer permit.
(Adopted by Ordinânce No. 91-01)

Section 5.10 Renewal of ExistingPermít

A permitteo who needs an additionat period of timain which to complete the project for
which a. constnrction permit wæ issued may apply for a renew of the existing permit and receive
a credit of funds already paid subject to the provisions of this Section. To renew an existing
permit, the permittee shall follow all Agency procedures applicabie at the time of renewal to a
persor initially. applying for a new pemit including, but not limited ¡e, the payment of all fees
specified in Section 6.01. To be valid, the request fo¡ renewal shall be in writing and delivered
to the Agency or postuæked'by the United States Postal Service on or before the date of the
pormitls expiration. A permit shall not be eligible for renewal, and no credit of any funds paid .

shall be'granted if the request for the renewal is not in writing and delivered to the Agency or
postmarked by the United States Postal Service on o¡ before the date of 'the pemit's expiration.

i.r.,,r.rrr,[{.1,¡r\.ìÆ¡+it!ìLr+'.!-.!¡r.k.',-.r..1..r,..r.+.¡¡!¿!j.L..:-.rrl{\trgçiy.rtdË\r-,..:?ii-qå'¡j,t,r!-ât.ö,r";i-ña'.

A pèrson receiving a¡enewal of an existing permit shall be entitled to a credit towards the

:ii#äJ.iffii:i:ff5;ä''
,t the time the ronewal request is received by

the Agency. A renewed permit shall not be eligible for subsequent renewal pursuant to Section
5.10.

To maintain the vaJidity of a renewed permit and keep it fu full foroe and effecr, a person , .-

holding a renewed pe.rmit must complete the work specifi.ed in Sections 5.02, 5.03 and 5.04
within three (3) years of the date of the issuance of the origínal permit and conrply with alÌ other
requirements of Sections' 5..02, 5.03 and 5.04. Failure to so comply renders the renewed permit
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nuII and void. A request for renewal shall be granted if th.o request is made and ali fees required

i..ì.". by this Seclion are paid on or before the date of the permit's expiration.
"1,..i; (Adopted by Ordinance No. 91-01)



DIVISION VI. FEES AND RA]ES
rl 2:- -,ii-.ål

Section 6.01 Application

A. . When a person applies for a constnrction permit, the applicant shall pay to the' 
Agency an apþlication fee of $175.00 per application for STEP or STEF systems, o¡ $100.00
otherwise. Ttre Agency shall not acceBt an application until it receives ttre application fee.

B. Any perdon.who has paid an applicatíon fee pursuant to this Section, agd whose
application expires. oris canceled, withd¡awn, voided, terminated, or abandoned, whether
voluntarily or irivolunta¡ily, shall not be entitled to a refund or credit from the application fee.

, C. The application fee.is iutended to cover the cost of field and structure inspection
' of the proþosed construction, automobile mils¿gs a¡d atl administrative costs incurred in

processing the application.
(Adopted by Ordinanco No. 91-0I)

Section 6.02 Connection Charges

Intenti onall y T-eft Blaûk

Section ó:03. Deposit

';' :-, ' A. P¡ior to receiving sswer service, an applicant for sewer service may be required to
deposit with the Agency a sum equal to two (2) months rate for sewer service when any of the

" 
following conditions occurs:

1, IVhenever, in the opinion of the Agency; insufficient credit i¡fcimation is
provided by.the Applicarrt so that the applicant's s:redit worthinass cannot be' æcertained;

'" ';,.' 
wrr"n à, following a check of uppu"*tï credit history, sufficient

history exists that the applicant proves to be a poorcreditrisk to'the Agency.

3, Any Agency customer or proporty owner whose sewer service is
disconnected duq to non-pa)¡nent of Agency charges shall pay a deposit as a
prerequisite for resumption of sewer service.

. B. fui gxisting custÒme.r or property owner'within tne Agency's Dishicts who hæ not
incur¡ed any penalties or late charþes on any server or water account with the Agency d-uring the
immediately preceding twelve (12) months, shall not bo required to deposit with the Agency an
amount as identifiedin Section 6.034.

r-'..$l'
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C. The Agency shall not retain as a deposit a sum greater than two (2) months fate
' for sewer service for any singie lot or premises.

D. Ttre Agency miy use the deposit to pay any sewer bill, and penalties thereon,
which are otherwise unpaid by the customel or property owner. The Agency may also r¡se the
deposit for its costs of collecting the unpaid sewer bill and penalties. If at any time the Agency
uses part or all of a custoner's'or property owner's deposit, that customer or property owner shall
pay the Agency a sum adequate to maintain a de,posit equal to two (2) months of sewer service as

a condition of continued service.

E. Any remaining deposit amounts shall be refunded to the customer or property
ownff when the cusûomÊr or property owûer voluntarily terminates sewer service with the
Agoncy.

F. Any remaining deposit âmounts not used by the Agency may be credited to the
'account of the custome¡ or property owner at such time as the Agency dctermines a deposit is no
Ionger required, provided the Agency has held the deposit for a minimr¡m of twelve (12) months.
(Adopted by Ordinance No. 91-01)

Section 6.04 Standby or SewerAvailability Charge

Standby or se\¡/er availability charges 4ay be imposed on developed or undeveloped land
to which selver service is made available, where used or ncÊ.
(Adopæd by Ordinance No. 91-01)

Section 6.05 Rates and Chargcs for Sewer Service

A. For the pu4)ose of thís Section only, the specified,terms shall have the following
definitions:

1. 'Domestic users" shall mean all residential usels, including single family
ù,.o,iosidencssr-coRdominium units, aparhaent units, mobile homes and'motelr-" í'a;+À¡¿!i¡¡': '/¡t¡rar'' r'rv-' 

';;ù;;b 
ilrrÁ. 

'r u¡nÞùt uruur-re r¡L''.

Z. "Commercial users" shall mean aII business or other similar users,
including þg[ ¡6f 'limited to the following: RV spaces, commetcial units, motels,
hotels, bed and breatrf,asts, laundrieq, laundromats, service. stations, car wasHes, .

restarranté, bars, theaters, hospitals, schools, public buildings, unoccupied
storage/warehouses, s\¡/imming pools (semi-public), and spa/hot tubs (semi- 

.

PUDIIC)., , ô¿.
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.,=..;.rd 3, "Indusbial use¡" shall rnean:

":!..

. a. Any nongovernmental, nonresidential user of a.publicly owned
treatment rrrorks:

(Ð identified in the Staodard Industial Classification Manual,
1972,Office of Managoment andBudget, as amended; and .

(1i) which discharges more than 2,500 gallons per day (gpd) of

#ff"xffi #"ii:Litriffi":åffi ä::î,'i#?i"i'''¡;l"
biochemical oxygen demand (BOD) or suspended solids (SS)

equivalent to that weighr found h 2,500 gpd of sanitary tilaste; or

' , b. " Anynongovernmental use¡-of'a publicly owned heatm.ent works '

which discharges wastewater to the treatrent works which contains toxic
pollutants or poisonous solids, liquids, or gases in sufficient çantity,

:iH'å#,Ë.i"Eff ïl,i'#Ë3i;iä5:fJ:;ffi sitrsrudge
freahent precess, or which constitutes ahdzatdto humans s¡ animfs,
creates a public nuisance, or creates. any hazard in or has an adverse effect
on tlrc waters receiving any discharge from the treahcnt works.

.. ,. 'Ìl

f :ii 
"' 4, "Conmercial rmit" shall mean each offïce, store, or other separately owned

or operated commercial space or stn¡ch¡re, including any commercial user which
.is not otherwise specifically identified"

' i ¡ t,rf 1!l f - ll -ti tt5. 'Mobile home" shall mean,a trailer, manufacfi¡red. home or ottrer.qimilar
vehicle whiçh ís loéated.mo¡e oi less permanently on a'lot and is used as a
residence.' :"".'. \' 'r'u({á1';."-' *uïno""*tru."-'*riil*#;;ffiffi;;ä*rn*"¿r' ":i' -'- r' r'

Eans. itory Eailers, campers or other reøeational vehiclo.

. 7, 'T-aundry'' shall mean a commercial laundering facitify.

8. ' ' "Laundromat" shall úean a self-se¡vice laundry utilized by the public.

.9 . , .: - .'Fublic building" shall mean any public'service building, including a

. police station or fire {atio1 school, city of counly building or any other publicly
owned building not otherq¡ise specifi.cally identified-
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B. Each lot or.premises which is connected to, and each owner or customer receiving
sewer service ftom, the Agency system shall pay a monthly selvsr charge as adopted by
resölution of the Board of Directors which may be amended from time to time in accordance witll
Iaw.

, L h addition to the monthly sewer charge, an industrial user shall pay a

monthly.waste quality surcharge which çhall be computed by the Agency. The
quatity surcharge will bé considered whenever the biochemical oxygen tfemand
oxceeds 250 miJltgrams/liter or the suspended solids exceed 200 rnilligams/liter.

2. For each industrial user, the Agency may require ttre installation, at fhe
' expense of the industrial user, of Ageqcy approvedrecording and sampling

deviccs or sswage meters cin the uset's premises for .use by the Agency. Such
devices ormeteß shall be available forinspection by Agency persornel at any
reasonable time. The industrial user shall be responsible for tho maintenæice,

' r.epard and replacement of all sâmpling orrecording devices, sewage moters, and

related equipment. The industrial user shall be responsible for any damage or
eipense involved, in the repair or replacement for which the indust¡ial user, its
agents, officers or employeos is or are responsible.

C. '.Each 
courmon space or ar.ea for a condoqriniurn, aparfucnt, or similar structure

shall consün¡te one rurit fo¡ the purposes of determining sewer'charges.

D. 1. No sewer seryice shall be furnished to any premises or persons except
through a servicc cqnnection in compliaoce with these.Rules and Regulations,

2. . No sewer service shall be furnished to any premises or persons free of
charge.

(Adopted by Ordinance No, 91-01)

Section 6.06 Start of Billing foi Sewer Service
' - i i ír r : '. -: . t:.i ,-{,',.. r ,, .. p .

The Agency shall beginbilling for sewe¡ service when the Agency first detcrmines sewer
service is available to the permitæe. .Sower servíce shall be available to a ¡nrmittee only after the
following conditions have been met:

(a) The sewer perrrit is in good standing aud in effect prrsuaÍt to these Rules
andRegulations;

.. (ö) The installation, inspection, approval and dedication of the public selver
system have been completed;
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'j'i:'¿ - (c) The permittee has paid all applicable fees and charges reguiredby tlrese
Rules' and Regulati ons ;

(d) The permittoe has complied with all applicable proviÉions of these Rulas
andRegulations;

(e) The permittee has requasted the initiation of sewer seryice prusuant to
Section 6.07 of this Dvision; and

(Ð A Certificate of Occupancy has been ôbtain,ed or, in instances where such
a certificab is not applicable, constn¡ction of the premises for which the pennit
was obtaiped has been completed

(Adopted by Ordinance No. 91-01)

Section 6.07 Initiation of Sewer Service

To initiate sewff seflrice, the permittee shall deliver to the Agency a written request for
the initiation of sewer service at least fiftcen (15) working days prior to the d¿te sewer senrice is
to be made available.
(Adopþd by Ordinance No. 9 1-01)

Section 6.08 Collection of Sewer Use and Service Charges and
Rates and Standby Gharges andAssessments

A,ll sewer usage and service charges maybe billed on tle same bill as and collected
togother witir other rates and charges applicable to othe,r Agency services. If all or any part of
such a bill is not paid for any service, the Agcncy may discontinue any or all of the servico for
which the bilt is rendered

A. All charges for sewer services and standby charges and assessments shail 6¿ 6¡"¿
'.;¡i '¿i*tt rr,;-",rllonthll*in'€rtears, ,Such..bìll.shall.beoomc dl¡e and pàyable upon receþt. @ev.ised 4l,Ill}%,. r .-.'. r, :

O¡díriance No. 2002-02)

' B. If the bitl remains unpaid withín twenty-five (25) days of the biling date, a one-
time basic pönalty of ten percent (l0To) shall be added to each delinquent charge or assessment
for the firSt month the charge or assessment is delinquent. Thercafter, an additional penalty of
one-half percent (Ll2%o)per month shall be added to the basic penalty and all deliuqùent charges
or asiessments. @evise d 4ltLl02, Ordinance No . 2002-02)

C: If chaiges or assessmeûts become äeünquent, service may be diseontinued
pu¡suant to Division )ilI he¡eof. Reinstatement of service wiII require.pa¡rment of the overdue
bill infull, a service reitoration fee and a c¡edit deposit
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D. The Agency shall include a statement on its bill to each customer oi property
olilner, or strall provide such statement to each property o\firer o-y any other means, that ány
charges or assessrients remaining delinquent for a period of sixÉy (60)'days shall constitute a lien
against the lot or parcel of land against wfich the charges or assessments were imposed.

E. . In the event that,any customer or owner fails to make such payment as provided
above, the customert owner, and subject property shall be deemed to be in default. If the Agency
is reçired to bring action to collect any surnin default under Agency nrles, the customer or
property owner shall pay, as an additíonal penalty, any and all attorneys' fees anüor court and
legal costs incurred by the Agency to bring such action. The Agency shall not be limi¡e¿ to any
one remedy in the evdnt of default, but may avail itself of any rÞmedy or legal procedure
available to it in such event.

.Ì

F. All tates, charges, assessments, penalties and interest whích remain delinquent as

of June 30th of.each yeæ may.be.çollected in the same marurer as the general'taxes for,the'
Agency for the forthcoining fiscal year provided that the Agency shall have given prior notice to
the customer/property owner of the lots or parcels affected as follows:

1. On June 30th of each year the Agency staff shall.prcprire a written report
for the Board of Directors containing a description of each parbel or real property
receiving a specific service and the amounJ of delinquent charges, assessmæts,
penalties and inferest due against that parcel on June 30th, The report of
delinquent s€wer charges may be combined with a report for any other delinquent
charges.

2. Ttre staff shatl publish a notice of the filing of the report and of the time
and placê of hearing by the Board of Directors on ths report. Such publications
shall be for not less than once a week for two weeks prior to the date set for the
hearing.'Thç sane notice shall be mailed to the owner of each parcel listed on the
rsport as that o\ryûer appeais on the Iast equalized apsessment roll.

!|.:i1\+i¿..,..:.'-.+.'¡.'¡¡.l.,t,'.|,.{,|!ì.'....:1¡.l'.a

3. .{t the.tiqe of the hearing stated in the notice, the Board of Directors shall
hear and consider all objectíons or protests to the delinquency report Ttrereafter,
-theBoardmay.adopt 

revise, ohange, reduce ormodify any charge or assessment,
ovemrlc aûy or all objections, md make its determinationupon the propriely of
each charge and delinquency described in the report. The Boa¡d's determination
shall be final. Thereafter, the Boa¡d may adopt aresolution approving the ,

' delinquencyreport, as modifiedif appropriate, andrequest the County Auditor to
include the amount of delinquencies on the bills for taxes levied against the
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.::,:!¿. respective lots and parcels. The resolutioû and re. port shall be tra¡smitted to the County Audito¡
:i ,1.: not latèr than August lOttr of each year, or as otherwise provided by law or the County Auditor.' (Adoptedby OrdinanceNo. 91-01 e,91.02)

Section 6.09 Billing Proceù¡res

A. Except as otherwise specifi.edherein, the Agency shall bill each individual
customer.or ownorreceiving sewer service and each lot or premises connected to the Agency's

. collection system. The bimonthly sewer charge shall be payable by each owner and/or each
customêr. Each owner shall be liable to the Agency for pa¡ment of the bimonthly sewer charge
regardless of whether ttre owner is the oustomer.

B. 'Whe¡e owners of the'premises in a multi-unit stn¡cture are billed individually and
belong io a homeownetrs' or sirnilar association, the association shaltrprovide to the Agency
cu¡rent and.updatedlists.of the owners of each premises. 'The as3sciation shall inform the
Agencyin a timelyfashion of any change in ownership in its members.

C. Notwithsta¡ding Section 6.09 A, the Agency may elect to send a çemFosite bill to
groups of customers when each of ttre followiug conditions a¡e met

L, The owners to be billed as a group own lots or premises in a mrilti-unit

,;!::¡i¡ 
living stmct're;

-. 
-'. 
-l 2, The owne$ have formally organized in writing into a homeowners' or

simil¿¡ association;

3;"""*Tl,lîäî"Jilff.íå*"r1fr "ïåî",ä'il;yrî:,*"î"^ï',il"îHi:To*,*tho sole agenf for the owners concerning sewer charges in a manner which binds
individual owners; and

-ri:'L?r 1- '/.¡., .. .'-.. -.'..'.. ¡ 'rl't.t t.',.i.,. li.. .,'.

. 4. The a^ssociation enters into a wrifien agreement with the Agency ryhich
provides, among other matters, that:

a. Ttre association shall be responsible for and guarantee palm.ent of
all such charges witliin the time required by the Agency's nrles and
regulations, regardless of whether any single ownef has paid the owne/s

",* ;ï:i:Jii:::i:iu,,o,iu,ioosha,,paya,,do,inquenr 
l

penaity and inte¡est eharges oi the comFosite bills;
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c. lÏre Agency's bill or othernotices to ihe association shâll constitute
a bill, or other notice to each i¡dividual o\ryner or customer, who shall
agree that no other notice or bill'to individual owners or customers shall e
necessary fo.r, or a prerequisite to, tle Agency's exorcise of its powers to
terminate servicq or place'liens on each owner's properry or exercise other
legal remedies necessary to reserve the collection of and collect delinquent
bills and charges; and

d. The biil shall consist of the sr¡m of the total bimonthly sewer ,

charges for each ownër or custome¡represented by the association.
Service to a common area shall be t¡eatcd æ seraice to a single unit

(Adopted by Ordinance No. 91-01)
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DTVI,SION VIT DESIGN STANDARDS ì

{i ..-

. Sectíon 7.01 Design Standârds

Facilities shall be designed and constructed to Amado¡ Water Agency, Amador'iounty
and Stateminimum standnrds, as applicable. Private selver systeru¡, including STEP anrl STEF
systems, shall be constructed in acco¡dance to the latest revision of thb Agency's "On-Lot Sewer
Faoilities, Installation and Material Specifications", incorporated herein bythis reference and
availablo at the Agency office. Where no current standa¡ds or conflicting standards exist, -

facilities shall neet the requirements æ deteminep by the Agency.
(Adopted by Ordinance No. 91-01)
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DTWSION VItr. CONSTRUCTTON OF PUBLTC SEWER SYS]EMS

Section 8.01 Definitions

For the purposes of this Division, the specified terms are defined as follciws:

(a) "Developer" m.eâns any person who installs or causes to be installed one or
more stnrctures which will become or be connected to the Agency's public sewer
system.

(Adoptedby Ordinance No. 91-01)

. Secdon 8.02 Financial Responsibility for Constr¡ction oT Sewer Line

.A deleloper who installs, a:ld/ol causes ¿s þ9 ingtalled, any part of the Agency's public
' se\iler system is.financially responsible for the installation, and all incidents thereof, of that

portion of the public sewer system, The devoloper shall be required to enter into a Mai¡line
Extension Agreement with the Agency, and shall conply with all of the terms and conditions
thereof. (Adopted by Ordinance No. 91-01)

' Section 8.0.3 Size of New Facilities

. The Agency may require the developer to install a public Èewer.system larger than that
necessary tci adequatély senrice tho developer's proposed construction. 'When the Agency
requires the installation of lægerfacilities, the Agency shall either (a) pay the difference in cost,
as determined by the A,gency, between the size Decessary to seive the deveþer's constn¡ction
and tbe large.r facilitiesior (b) perforrn the installation itself subsequent to tho récEipt fron the
developer ofa sum suffltcient to coverthe cost ofinstallation, and otherndcessary expenses, of

. the facilities required by'the developer.
(Adopted by Ordinance No.. 9 1-01)

, ..,? . ' ¡-?r'.:1,,r.-. Section 8.04 .Agency's Option to Constr¡:ct-Facilities

Wheaever a developer applies for an assurance of sewer seryice or a seweî permit wÏich
involves the expansion or extension of the Agency's public sewer system, the Agency, at its sole
option, may install such facilities subsequent to the developer's advancement to the Agency of

- fr¡nds sufticient to cover the costs of constnrction and other necessary expenses.

Upon completion of construction, the Agency shall refund any funds advanced in cxcess
of the actual oost to be borne by the Ceveloper.
(Adopted by Ordinance No. 9141)
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,.I.,i:, 
' Section 8.05 DedicationRequirements

An offEr of dedication of that portion of the þublic sewer system to be constucted,
excluding private sewer lines, shall be inciuded in a¡ry agreement concerning constuction of the
pub[ic'sewer system.

No portiou of the public sewe,r syste¡a shall be accepted by the Agency for dedication
' unless that portion to be accepted has been consEucted in conformity with the requirements of

the Agency. When the construction of the public sewer system has been completed and accepted
by the Agency, it shall becone the property of the Agency.
(Adopted by Ordinanó".No. 91-01)
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DIITSION rX. TNSPECTION

..," 't i

ection 9.01 
.Inspection 

Required

AIi work done under the provisions of these Rules and Regulations shall be subject to
iaspectiori by and shall meet the approval of the Agency's authorized personnel; provided,

however, inspection by the authorized personnel shall notrelieve the permittee or any other
person.fro:n complying with these Rules and Regulations,

After the required. fees have been paid and the constnrction permit issued" authorized
personnel shall inspect the constnrction for compliance with all requireraents of these Rules and

Regulations
(Adopted by Ordinance No. 91-01)

' Sectlon9.02 Notification When Ready for Inspection

Tho permittee shall schedule the inspection with the Agency at least two working days
prior to the time any inspectionis to be made.
(Adoptedby Ordinance No. 91-01)

Section 9,03 'Work Shail be Uncovered and Convenient

; ' ,. At the time of the inspection, the pernritree shall have all work uncovered and convenient,
'..' '" and shall given the inspector every facility to make a thorough inspection,

(Adopted by Ordinance No. 91-01)

Section 9.04 Correction of Defective'W'ork

ff the constnrction does not confom. to ,i" provisions of tt *r, Rules and.Regulations, the
the permittee fails to comply within

'i*.¡-..'i,ir .. -u 'no$'bêmade.available 
to the sribjecú' . .:-

premises and the construction pefmit shall be subjeçt to suspeusiotr or revocation consistênt with
these Rules and Regulations.
(Adopted by Ordinance No.'9 141)

Section 9.05 . Matsrials and Constiuction to Meet Standård Specifications.

Ail material used in any work pursuant to'these Rules and. Regulations shall be new, first-
class material and-shall conform to approved plans and specifications, andthe manner of
consfruction shalluieet all the requirements prescribed by these Rules andRegulations and
design
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., :,i). standards'as set forth by the Agenoy. AII such work shall be approved by the Agency before a
:...-.1I ' certificate of final inspection will be issued.

(Adopæd by Ordinance No. 91-01)

Section 9.06 Fapilities Not to be Used Prior to Finai [mpection

. No seriler or other facility constructed under the provisions of these Rules and
Regulations shall be placed in use until the work has been approyed by the Agency and a
certificate of f,nal inspection has been issued.
(Adopæd by Ordinance No, 91-01)
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DIVISION X. IvIAINTENA¡ICE .

' ..:.. ,,:

. 
Section 10.01 Removal of or Injury to Sewer

-An unauth onzed.psrson shall not remove or cause to be removed, or ir-rjure or cause to be
injured, any portion of any public sewer, sewage pumping plant, water pollution plant, or any
appurtenances the¡eto,
(Adopted by Ordinance No. 91-01)

Section 10.02 Opening Manhole

An unauthorized person shall not open or enter, or cause to be opened or entered, for any
purpose whatsoever, any manhole or sewer appurtenance in any public sewer.

. (Adopted by Ordinance No. 91-01)

Section 10.03 Dumping Effluent

The Agency may permit operators of "Cesspool" pump trucl¡s to disposq bf septic tanþ
seepage pit or cesspool effluent which does not contain harnful concenhations of industríal
liquid w¿Lste, oils, greases, or ôther deleterious substancgs into certain designatedmanholes, upon
pa¡rrnent of a fee to be speoifi.ed by tho Agency. No person shall dump such effluent in any
ma¡hole othei than those designated by the Agency. The Agency may refirse to acceþt such

.i.' ,,ì effluent if it fails to mqet the aforementioned requirenents, or if existíng facilities cannotr.,,,;,î açcom.modate the effluent,
(Adopted by Ordinance No. 91-01)

Section 10.04 Cleaning Manholes

' Tvhen septic tank, seepage pit or cesspool effluent is dumped, into a specified manhole
under permission from the Agenc¡ it shall'be discharged through apipe or hose in a manner

k.rrli¡¡i rc,.t ..,.,suoh¡haLnone of.,tåe,offluont.shgJlåaleft,adhexiûg,to',the sidesor shelf of.the.nanho1er...q,nd.i.fn, . . ,.,,r
aoy such effluent is inadvertently allowed to adhere to the sides or shelf of the manhole, ttre
manhole shall be thorougÌrly cleaned with clear water.
(Adopted by Ordinaace No. 91-01)
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DN{SION )í. DISCHARGE OF WASTE TO TTIE PTJBLIC SEWER

Section 11.01 Liquid Waste Disposal

Before ganting a Sewer Pen¡it to any applicant, the Agency shall deüermine either that
the waste is one which will not dainage or destroy the public sewer or cause an unwa¡ranted
incteæe inthe cost of maintenance of ttre public sewef orretard orinhibit the teahent of the

. sewage or is one that can be made acceptable by pretreaturent.
(Adopted by Ordinance No. 91-01)

Section 1 1.02 Pretearment Plaas Required

. kt the event pretroahent or special facilities are require{ to make the waste acceptable as

provided under the provisicins of these Rules andRegulations, the applicant for a Sewer Pemit
may be required to ftrnish plans showing the method of collection and preteahent proposed to
be used, and a sewer pemít shall not be issued until said plans or required modifücation thereof
have been checked and approved by the Agency.
(Adopted by Ordinance No. 91-01)

Section lt.Ql Timitations onUse of Sewer

A person shall not place, throw, or deposit, or cause or peniút to be placed, thtown, or
, ., ,.. defosited in any private or public sewer system 6¡ ma'in line sewer any dead animal, offal, or
;.-;' garbage, fish, fiuit, or vegetable lvaste, or other solid matters, or materials or obstn¡ctions of any
. kiûd whatever of such naurre as shirll.clog, obstruct or fill such sewer, or.which shall intedere

with o¡ prcvent the effective use or op"ræion therecif. A person shall nbt cause or permit to be
deposited or discharged into any such sewer any water or sewage or liquid waste.of anytcina- containing hazardous, flammable or toxic cheuücals, greases, oil,s, tars, or other matters in
solution or suspension, which may clog, obstr¡ct or fill the same, orwhich may in any rflay

. damage, interfe,ÍË with, inhibit or prevent the effective use thereof, or which miiS¿ necessitáte or
r(rì¡rrr¡,¡tr.þ fSUC .rrr-

ûrw' of the sewage. Storm runoff water shall not be discharged into a private or public sewer.
(Adopted by Ordinance No. 91-01)

Section 11.04 ÏVater

No uncontaminated water shall be discharged into a public sewer except by wriüen
permission from the Agency.
(Adopted by.Ordinance No. 91-01)
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'lri.a
Section 11.05'Garbage

Garbage resulting from the preparation sf food may be dischargedinto the public sewer if
gróund to a fineness sufficient to pass through a 3/8-inch screen. Excessive or unnecessarily
large quantities of water shall not be used to flush ground gatbage into the se\ryer.

(Adopted by Ordinance No. 91-01)

Section 11,06 .Temperature of Effluent

A person shall not discharge into the public sewer efüuent to a temperature exceeding
one hundred forfy (1a0) degrees lahenheit.
(Adopted by Ordinance No. 9.1{1)

. Section 11.07 Contol of,pH

Before any person shall dischæge acids or allcalies into the public sewer, he shall control
the pH to the extent the Agency finds adequate.
(Adopted by Ordinance No. 91-01)

Section 11.08 Toxic Substances

Ali toxic chemic4l subst¿nces shall be disposed of in accordancs witå all àpplicable State
and local laws., retained or rendered acceptable to the Agency before dischzirge into the public
sower,
(Adopteit by Ordinance No. 91-01)

Section 11.09 Rights of Permittee

Within the tim.e specified in any notice of violation or suspension of sen'ice, the
permiltee shall correct and remedy the conditions so specified to the satisfaction of the Agency,

. or-Êle,$¿ithÁ+Eøsadßdê¡¡iatrr.tbaføll,of..the.conditions.sos¡reciËodrexÅsg*eque&..a,p¡¡hlic'..é-,,,,..,,
hearing, and correct the conditions which the pemittcc admits to exist, or file'with the Boa¡d a

denial that any of the conditions so specified exíst and request a public hearing.
(Adopted by Ordinance No. 9l-01)

Section 11.10 Waste Treatment Plants or Facilities Requir'ed

Exqept for thÞ mandatory installation required by Section 11,L2, waste treahent plants,
facilities or inþrceptors shall be installed whenever the Agency finds that ôuch facilities are
required to safeguard the public health, prevent pollution sf sffsams or bodies of surface or
underground water, prevent pollution of storage reservoirs, either natural or a¡tificial, frevent
darnage o¡ increa.sed maintenance costs in the public sewsrago systeÍ$, prevent damage to public



' or Private property, prevent a public nuisance, or to comply with applicable regulations of any
.:.o+..., Federal, State or other public rgeney,
.. ; (Adopted by Ordinance No. 91-01)

. Section 11.11 Installalion ofInterceptors orW'asteTreatuentFacilíties

hterceptors o¡ othe¡ waste treatm.ent plants o¡ facilities shall be so installed and
. constucted that they shall be at ail tiines easily accessíble for inspection and maintenance. The

Agencymayrequire an inspection manhole onthe owner's properry for sampling and
measurement of flow.
(Adopted by Ordinance Nó. 9l-01

. Section 11.12 hstallation of Sand and Grease Interceptors

Each restaurant'or other faciliry as determined by the Agency shall have an installed sand
' ' and grease interceptor. The interceptor shall be installed at the expense of the restaurant owner.

The.intérceptor shall be¡naintained by the said owner, at thä ownels expense, in continuous and
effioient operation at all times. The inte¡ceptor so installed shall meet the minimunr
rçquiremen:s'of the Uniform Plunbing Code, and be of a t¡çe and design approved by the
Agêncy p¡ior to the interceptor's installation, Any other commercial faciliti used or designed for

. the prepæation, processing and distributiqn of food products shall comply with this Section when, so directed in accordance with Section 11.10 and these Rules andReguhhons.' (Adopted by Ordinance No. 9l-01)

' Section 11,13 'Waiver of Sa¡d and. Grease Interceptor Requirement

The provisions of Sectio tt Lt,L|of this document requiring installation of sa¡d and þease
. interceptors may be waívéd by the Agency with iespect to those restaurants whose oìqners can

demonstrate to the'satisfaction of the Agency that wastewater inhoducedinto the Agency's.
sewage'collection systemfrom the restaurant will not cause or contribute to line stoppage or' otherwise adversely affect sewage tteatuent. Any person requesting a waiver pursuant to this;' I''',.'-Sectisi-*ttrd*Þror¡ftflerdrtt'foEol*i4'.infonnatlonin'writing.orr*uartvurappUmtit*rynÛi'lAeaOy,.'-'

' the Agency:

I' Types offoojprepa¡edand.methodofprepa¡ation..
2. Number of rneals served duringpeak twenty-four (24) hour period.
3. Description of dishwashing facilities and flow capacities.
4. Time that dishwashing facilities a¡e in use during peak twenty-four hor¡r períod-

The restaurant olryner and/oroperator, Êheirsuccessors or assigns shalt notify the Agency
of any change in the i¡formation stated in the application within ten (10) days of any such
change. Ttre Agency at aay trme may revoke any waive¡ granted upon thirty (30) days writËen
notice to the restaurant owner and/or operator if it finds that wastewater from the restaurant
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conüibute$ to o¡ causes line stopprþ or otherwise adversely affecb sewage collecûion or

r..,þÍ.:, treåtuent the ¡estaurant srvnerard/or openüø shall comply qrith the provisionç of Section
;"i:íj lL.L2 of these Rulos and Regulations within the thirry (30) day period.

(Ad@ed by Ortlìnance No. 91-01)
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' DIWSION )ilI ENFORCEMENT

' Section 12.01 Authority of Amador'Water Agency

A. The charges and rates levied püsuant to these Rules and Regulations shall be

collected by the Agenc¡ which shall make and enforce such regulations as may be necessary for
safe, economical and efficient managoment and pr'otection of the Agency's sewage system,

sewage .teatrrent, and disposal works.

B. In the event of a violation of any of the laws of the State of Califomia, Amador
County, or tho rules and regulations cif t¡e Agency referring to tlie discharge of sewage, the
Agency shall notify the person or persons causing, allowing, or eommitting such violation, and
upon the failure of such person or pérsons to cease to prevent firrtlrer violation within'five (5)
days after the receipt of such notice, the Agency shall have authority to disconnect thð properfy
from the Agency's sewerage and/o¡ watff systen

. (Adopæd byOrdinance No. 9141)

Section L2.02 Pvbl:Lc Nuisance

Continued habitation.of aly building or continued operation of any industrial facilíty in
violation of.the provisions of these Rules ánd Regulations or any other ordinanoe, resolution, nrle

' or regulation of the Agency is hereby declæed to be a public nuisance. The Agency may cause
'... .., proceerlings [o be brought for the abatement of the occupa.ncy of the building or industrial facilily', . during ttre period of such violation.

(Adopæd by Ordinance No. 91-01)

Section tr2.03 Public Nuisauce, Abatement

During any pèriod of disconnection, habitation'of such premises, by human beings shall
constitute,a public nuisance, whereupon the Agency shall cause proceedings to be brought for the

,.....^,,..,r.',.¡¡'&åf€m@f*oôlthooceupancy'of.saidpremisesby.humaqbeings"ù$ín$*Èheporiod'9f,such

disconnection; In such event, a¡d as a condition of reconnection, there i,s to be paid to tle
Agency reasonaËl" a$orney's fees aad posts of suit arising is said action.
(Adopted by O¡dinance No. 91{ 1)

Section 12.04 Dlscoutiuirance of Service

Service may be discontinuedfor any one of the folLowing reasoru¡:

A. Delinquency'in the pa¡ment of any bill, except that residential service shall noË be
. discontilued for nonpalm.eirt in any of the following situations;
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l. During the pendence of any investigation by the Agency of a ôustomer
dispuüe or complain'ts

2. When a customer has beon graúed an extension of'tho period for payment
f a bill.

. 3. On the cer[ification of a licensed physician or surgeon ttrat to do so will be

life tkeatening to the customer and ths customer is financially unable to pay for .

serv.ice within the normal paymênt period and is willing to enter into an
' amortizatton agreement with the Agency and requests permission to amortize,

over aperiodnot to exceed twelve (12) months, the unpaid balance of anybill
asserted to be beyond the mems of the customer to pay withín the normal
palm.ent penod.

B. Any violation by the owner and/or customer of any rules and regulations of the
Agency governing sewer service.
(Adopted by Ordinance No. 91-01)

Section 12.05 Notice andllearing Prior to Discontinuance of Residential
Senrice for Nonpayment

A. At least ten (10) days before any propossd discontinüance of residential serryice
. for nonpa¡lment of a delinquent account, the Agency shall mail a iotice, postage pnepaid, to the

. ìj:.-':, oustomer to whom. the servipe is biLled of the proposed discontinuance. Such notice shali be

serqice and täe ten (10) day noticod províded for in the preceding sentênce shall not commence
until f,ve (5) days.after the mailing of the notice. The Agency shall make a reæonable, good' faith effort to contact an adult person residing at tho premises of the customer by telephone or in' person at least twenty-four (24) hours prior to any discontinuance of such service, except thaÇ

whenever telephone orpersonal contact cannot be accomplishe{ the Agency shall give, by -ail,
in person, or by posting in a conspicqous location at the prenises; a notice of termination of

.1'-l'?,Êìsrrr'8€fi¡iëd,'Àaf ,le/dsÍ'.fortlf-oight (48) hours prio?,rt

' . B. Every notice of discontinuance of service required by this Section shall include all
' of Èhefollowing information:

1. The.name and address of thecustomerwhoss aocouotis delinquenh

2. 'The amor¡nt of thg delinquency.

3. The date by which palm,ent or arrangements for pàþent is required in
order to avoid discontinuairce,
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4. Theprocedure by which rhe customer mayinitiate a complaint orrequest
an investigation concerning senrice or charges, unless the Agency's bill for

. 
services coitains a description of that procedure.

5, The procedrue by which the customer may request amortÞatiòn of the
unpaid charges.

' 6. The procedure for ttre customer to obtain information on the availability of
finaucial assistance including privaæ, local, state or federal sources,.if applicable.

7 . The telephone ru¡mber and name of a representative of the Agency who
can provide additional information or instin¡te arratrgements for pa¡ment.

C. The Agency shall make available to its resideirtial customers who are 65 years of
age orol.deq o¡.who are dependent adults as defrned in paragraph (1) of subdívision (b) of
Section 15610 of the Welfa¡e and Institutíons Code, a third-party notification service, whereby
the Agency will attempt to notify a psrson designated by the"customer to receive notification
when the customer's account is past due and subject to termination. The notificatiôn shall
include inf,ormation on what is required to prevent termination of service. The residential
customer shall make a request for thírd-pæty notifi.cation on a form provided by the Agency; and
shall include the written consent of the designated third-party. The third¡party notifi.cation does
not obligate the third-parfy to pay the overdr¡e charges, rior shall it'prevent or delay têrmination
of service. (Adopted by Ordinance No. 91-01)

' 
Section 12.06 Notice and i{eadng Prior to a Discontinuancè Other Than

a Discontinuauce of a hesidential Service for Nonpaluront

. At least ten (10) days befo¡e discontinuing serrice, othèr than the discontinuance of
residential se¡vice forgonpalment of a deliaqudnt account, which is provided forin Section

i:a'rsir+Þt$hÀ+'1âffitlte:\gerrcyshalt proviú*üvrþstòlfl#\r¡ith'd'tr/iittEhf,bticb'ri¡Trichshall'spqgify'theTgnsony*'ãit$d'.É{
, for the p. roposed discontinuanôe and i¡form tli'e cirstomer of the procedure for and the availability

ofthe o¡portunity to lliscuss the reason for the proposed discontinuance with authorized Agency
personnel, who aril empowered ûo review disputes and rectify eûors and settle controversies
pertaining to such proposed discontinuance of service. The name and phone number of the
authorized personnel shall be inoluded in any such notice or proposed discontinuânce given to a
custoner.
(Adopted by Ordinance'No. 91-0I)
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Section 12,07 Discontinuance of Service.on Weekends, Ilolidays or
AfterHours

. No sewer service shall be discontinued to any oustomer or user becauso of any.-
delinquency in payment on any Saturday, Sunday, or 1ega1 hoüday, or at any time during which
the business offices of the Agency are not open to the public.
(Adopted by Ordinance No. 91-01)

Section 12.08 Amortization of Delînquent Bill for Residential Service

Ev"ry complaint or request for investigation by a rpsidential cusûome¡ that is made within
five (5) days of receiving the disputed bilI, and every rcquest by a residential,customer that is.

made within thirteen (13) days of the mailing of ttre notice required by Section 12.05 for an
' exteffion of the payment period of a bill asserted to be bbyond the means of the customer to pay
Ínfull during the normal period for pa¡ment shall be ¡eviewed by the Agency. The review shall

. includeconsideratíon of whether the.customer shall be permitted to amortize the unpaidbalance
of the account over a reasonable period of time, not.to excædtwelve (12) months. Any customer
whose com¡laint or'request for an invästigation ha.s resulted in an adverse deteminationt may

.aPpeal the detemination to the General Manager, and then to the Boa¡d of Directors, if
necessafy,
(Adopted by Ordínance No. 91-01)

'ri:' secriÒn 12 0e 
åiÏ:i'J#if,:å?ii:;ïË:åiri:ä 

to pisconrinua'ce

Authorized Agencypersonnel may investigate complaints and rwiew disputes pertaining

. to any matters for which service may be discontinue.d and to rectiff errors and settle
confrove¡sies pertaining to such natters. Authorized Agency perbonnol may upon a prope¡
éhowing by a residential customer of the customer's inability toBay a delinquent bill dr:ring the

. normal period, grant permission to'arnortize the unpaid balance over a reasonable pèrio{ of time,

''a'i-s'r-thr+¡?îni:Eef'to'exceed tr¡relw('19)'fttrthÊ.rtåt-theirdiscietidü; aùthúrizcd'íl*gencypersodnelrrrayùtiugr*;r,il,1,ì¡Áç'' '!+q,
such contröversies to the General Managcr for settlement. The Genoral Marager may refer the

. matte¡ to the Board forresolution priorto the discontinuance of any such service;
(Adoptedby Ordinance No. 91Ol)'

Section 12. l0 Noticc Required Prior to Discontinuance of Service for
' 
Failure to Comply with A-modzation. Agreement

' ff aa amortization aþeement is authorized, no discontinuance of service shall be effected,
for any residential customer complying with such'agreement, if the customer also keeps the
account current as charges accrue in each subsequent billingperiod. 'If a residential customer
fails to comply with an amorlization agreement, the Agency shall not discontinue service without
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gving notice to the customer at least fofly-eight (48) hours prior to disccintinuance of the

,.:iiii conditions the cusüomeris reçired to meed to avoid discontinuance, but the notice does not
.,,"1' onti.tle the customer to furtherinvestigation by the Agency.

. 
(Ädopted by Ordinance l.{o. 91-01)

. Section 12.11 .Notice of Discontinuance of Residential Service to
Customers on Mæter Meters

A, Whenever the Ageney furnishes residentiai service through a master meter or
furnishes individually metered service to residential occupants in a multi-unit residential
struÇturc, mobilehome park, or permanent residenÉal stnlctures in a iabor camp, as defined in

. Sectioi L7OO8 of the llealth and Safety Code, where the owner, rnaûagÞr or operator is listed by
the Agency as the customer of record, the Agency shall make every good faith effort to infom
the residenliil ocbupants,.by means'of a written notiie'posted on the doo¡ of each residential unit
aÉ least fifteen (15) days prior to termination, lvhen the account is in ar¡ea¡s, that service will be

þ¡:ninated on a date specified'in the notice. If it is not reasonable or'ptacticable to post the
nqtic.e. on the'door of-each ¡esídentiai unit, the Agency shall post twocopies of the notice in each

accessible cornmon, area aod at each point of access to the stmcü¡¡e o¡ stnrctures. The notice
. shall fui.ther i¡form the'residential occupants that they have the right to become utility.customers,

to úhom the service will then be billed, without being required to paythe amor¡rt due on the

delinquent aciount. The hotice also shall _qpeclfy, in plain language, what the residential
occupa¡ts are required to do in order to preveht the termination ot re-egtablish service; thq
estimated montbly cost of service; the title, address, and telephone number of a representative of

,i,-..t the Agency who can assist the residential occupants in continuing service; and the address and
:' i' telephone number of a legal service¡ project æ defined in.Section 6213 of the Business and

P¡ofessions Code, which has been recomrnended by the local county bar associa:tion. The notice
shall bo in Englísh and, to the extent practical, any other language that the Agency determines if

'. the pl.ury language spoke by a signiflcant number of the re'sidential occupants. '

B. Nothing in this Section shall require'the Aþency to make service available to
re agree to the Ägencyls meet

,'þø..,. ,.^.",-,th Rulas-and,Regulatioar ¡rci.s¡"i'irivi.tu'

.residential occupants or the representative of the rgsidential occupants are willing and able to
assume rcsponsiþiÏty for'subsequent charges tô the account to the satisfaction of the Agency, or

' if there is a physical meâns, legally available to the Agency, of selectively terminating service to
those residential occupañts who hàve not met the requirerients of the Agency's Rules and
Regulations o¡ fo¡ whom the tepresentative of the residential occupants is not responsible, the' Agency'shall make service available to the residential occupants who have met fhose

- requirements or on whose bèhalf those requirements háve been met.

C. Whenever the Agency fumishes residential service subject to subdivision A
.- above, the Agency may Dot terminate that service in any of the following situations:

+L



(1) During the pendency of an investigation by the Agency of a customer

i: 

;;t-;',:ï:Ï,omer has been granred a¡ exrension or rhe period ror
pa¡,ment of a bill.

(3) Fqr an indebtedness owed by the customer to any other public agency or
when the obligation represented by the delinquent account or other indebtedness

was incurredwith any public agency other that the Agency.

(4) When a delinquent account related to another property owned, managed or
operated by the. customer

(5) When a public health or building officer certifies that termination would
result in a significant threat to the health or safety of the residential occupants or
the public.

D. Tïre notice provided for in
of the following:

su¡Avision A shall utro ootity ttt" ori¿"r,i¿.urio-".

..,,:

Ilotwithstanding any other provision of law, and in addítion to any other remedy
provided by law, if the owner, tnanager or operator, by any act or omissioni directs,
permits or fails to prevent.a te¡miriation of service while any residential unit is occupied,
the residential ôccupant or the representative of tåe residential occupants may cornmetrce
an action for the recovery of all of the following:

(1) Reasonable costs and oxpenses incurred by the residential occupant or the

representative of the residential occupants related to restoration of service

(2) Actual damages reJated to the termination of service.

... . .'r.(S).,.".:'.'Re¡q€ffiþlÞ"attorne,/s,fsesof tho rssidential ocørpantspor+the'represedthtiv*9f;.¡fi6'rr'.r.
residential occupants, or each of them, incr¡r¡edin the enforcement of this Section,
including, but not limited to, enforcement of a lien.'
(Adopted by Oidinance No. 91-01)

Section 12.12 Means of Enforcement OnIy

The Agency hereby decla¡es that the foregoing procedures a¡e established as a means of
enforcement of the terms and conditions of its resolutions, ordinances, nrles and regulations, and

not as apenalty.
(Adopted by Ordinance No, 91-01)
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.,,*.¡ SectioÍ L2.L3 Lìtet
'!:¡'. :

' 
Eashr¿te' cherge, pendty, or¡ental.leviEd by or.pursuatrt to theseRules and Regulations

m prope.rty is hereby made a lien upon said propelty as hereinabovoprovidcd.
(Adopted by Ordinance No. 91-01

' Seetiqn 12.14 Chmulative Remedies

AII remedies set forth herain fø the coliection and enforcement of charges, rrtes and
penalties a¡o cumulativc andmay be pruzued alternatively or consecutivel¡
(Adopted þ Ordinance No. 91-01).
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