
 
 
 

 
 

24 September 2013 
 
 
Kevin Hinman 
Cruiser Haven, Inc. 
P.O. Box 622 
Knightsen, CA  94548 
 
 

 

NOTICE OF VIOLATION, HOLLAND RIVERSIDE MARINA, CONTRA COSTA COUNTY 
 
The Holland Riverside Marina Wastewater Treatment Facility (WWTF), which is owned and operated by 
Cruiser Haven, Inc. (Discharger), is regulated by the Central Valley Regional Water Board under Waste 
Discharge Requirements (WDRs) Order 5-01-093.  On 25 July 2013, Board staff was notified by an 
inspector with Contra Costa Mosquito and Vector Control of abundant vegetation (grass/tules) observed 
in the wastewater ponds.   
 
The vegetation that was observed in the wastewater ponds is as violation of Discharge Specification B.9 
of the WDRs, which states:  “Ponds shall be managed to prevent breeding of mosquitoes.  In 
particular,… Dead algae, vegetation, and debris shall not accumulate on the water surface...”  
 
By 25 October 2013, please provide a report (with photos) showing that the vegetation has been 
removed from the ponds.   
 
Delinquent Monitoring Reports 
The Monitoring and Reporting Program (MRP) of the WDRs requires that Cruiser Haven monitor its 
effluent and submit reports.  In addition to the above violation, Board staff has reviewed monthly, annual, 
and quarterly monitoring reports for the period of June 2012 through July 2013.  A review of our records 
shows that the Discharger has not submitted the following monitoring reports:    
 

Monitoring Report Due Date 
April 2013 1 June 2013 
May 2013 1 July 2013 
June 2013 1 August 2013 
Third Quarter 2013  1 August 2013 
July 2013 1 September 2013 

 
In addition to these violations, the following monitoring reports were submitted late: 
 
Monitoring Report Due Date Date Received Days Late 
Fourth Quarter 2012 1 February 2013 6 May 2013 94 
December 2012 and 2012 Annual 1 February 2013 6 May 2013 94 
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Monitoring Report Due Date Date Received Days Late 
January 2013 1 March 2013 6 May 2013 61 
February 2013 1 April 2013 6 May 2013 61 

 
The non-submittal of monitoring reports, and the submittal of late monitoring reports, is a serious 
violation of the WDRs and subjects the Discharger to possible enforcement actions, including monetary 
penalties. 
 
The WDRs and MRP were issued pursuant to California Water Code section 13267, which states the 
following: “In conducting an investigation specified in subdivision (a), the regional board may require that 
any person who has discharged … waste within its region… shall furnish, under penalty of perjury, 
technical or monitoring program reports which the regional board requires...” 
 
Due to failure to submit the required report pursuant to Water Code section 13267, our next step is to 
recommend that civil liability (i.e. monetary penalties) be assessed against the Cruiser Haven, Inc.  As of 
the date of this Notice, the maximum liability for the delinquent monitoring reports is $620,000, as 
shown in the enclosed table. 
 
As you aware, Cruiser Haven was issued a Notice of Violation (NOV) on 3 August 2012 for the following: 
 

 Violating Discharge Specification B.6 of the WDRs for excessive vegetation observed in Pond 2. 
 

 Violating the ammonia effluent limit in the WDRs. 
 

 Submitting incomplete monitoring reports 
 

 Submitting quarterly and annual monitoring reports that were not signed by a registered engineer 
or professional geologist. 

 
In response to the NOVs, Board staff received two letters dated 12 September 2012. The first letter 
included photographs showing that the vegetation in Pond 2 had been removed.  The second letter 
indicated that the aeration pump operation times were increased to reduce the ammonia concentrations 
in the effluent.   This letter also stated that services from a professional geologist would be obtained to 
ensure that future monitoring reports included all of the information required by the MRP. 
 
Board staff’s review of monitoring reports for the period of June 2012 through July 2013 shows that 
Cruiser Haven continues to be in violation of its WDRs as follows:   
 
Effluent Violations 
According to the WDRs, the daily maximum effluent limit concentration for ammonia is 5 mg/L.  Ammonia 
was reported above the daily maximum limit on three occasions as shown in the table below: 
 

Date of Violation Concentration (mg/L) 
7 June 2012 30 
30 July 2012 13 

2 August 2012 12 
 
It is not known if Cruiser Haven is currently violating its ammonia limit because it is not submitting 
monitoring reports. 
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Reporting Violations 
The monthly monitoring reports did not include the following: 
 

 Daily influent flow sampling results.  
 A comparison of monitoring data to the discharge specifications and an explanation of any 

violation of those requirements.  
 A calibration log verifying weekly calibration of field monitoring instruments (e.g., DO, pH, or 

EC meters) used to collect reported data. 
 

The quarterly monitoring reports did not include the following: 
 
 The quarterly monitoring reports were not signed by a registered engineer or professional 

geologist.  The MRP requires that quarterly monitoring reports are prepared under the 
supervision of a registered engineer or professional geologist and signed by the registered 
professional. 

 
 A comparison of monitoring data to the discharge specifications and groundwater 

limitations, and explanation of any violation of those requirements. 
 

 A comparison of monitoring data to the discharge specifications and groundwater 
limitations, and explanation of any violation of those requirements. 

 
 Copies of field logs for each well, documenting depth to groundwater; parameters measured 

before, during, and after purging; method of purging; calculation of casing volume; and total 
volume of water purged. 

 
 Summary data tables of historical and current water table elevations and analytical results. 

 
 A scaled map with groundwater elevation contours referenced to mean sea level datum. 

 
 Copies of laboratory analytical report(s) for all samples. 

 
The annual monitoring report did not include the following: 
 
 The annual monitoring report was not signed by a registered engineer or professional 

geologist.  The MRP requires that annual monitoring reports are prepared under the 
supervision of a registered engineer or professional geologist and signed by the registered 
professional.  

 A detailed evaluation of the groundwater quality.  
 Graphical summaries of all data collected during the year.  
 A discussion of compliance and/or corrective action taken, as well as any planned or 

proposed actions needed to bring the discharge into compliance with the WDRs.  
 A discussion of any data gaps and potential deficiencies/redundancies in the monitoring 

system or reporting program. 
 
Board staff is very concerned that Cruiser Haven continues to be in violation with its WDRs and 
MRP.  Due to this history of non-compliance with the WDRs and MRP, Board staff will propose 
the issuance an administrative civil liability complaint of up to $1,000 per day for late or 
inadequate reports.  We strongly suggest that you contact Board staff as soon as possible to 
schedule a meeting to discuss how Cruiser Haven will get back into compliance.  We also 
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suggest that to avoid additional violations that you immediately begin submitting monitoring 
reports in accordance with the MRP.  Copies of the WDRs and MRP are enclosed.  Please use the 
recently transmitted Monitoring Report Submittal Transmittal Form with each monitoring report submittal.  
A copy of the transmittal form is also enclosed.   
 
If you have questions or would like to meet with us to discuss the Notice, please contact Guy Childs at 
(916) 464-4648 or gchilds@waterboards.ca.gov 
 
 
Original signed by 
 
HOWARD HOLD, P.G. 
Senior Engineering Geologist 
WDR Compliance and Enforcement Unit 
 
Enclosures: Maximum Liability Calculations 

Waste Discharge Requirements Order 5-01-03 
  Monitoring Report Submittal Transmittal Form  
  
cc:  Randall Sawyer, Contra Costa Environmental Health Department, Concord  
  Greg Howard, Contra Costa Mosquito and Vector Control,  
 
 
CWIQS Violation ID Nos:  955268, 955269, 955272, 955275, 955278, 955279, 955288, 955289, 955290, 955291, 

955292, 955293, 955295, 955281, 955282, 955283, 955284, 955285, 955286   
 
gjc: 24 Sept-13 



SUMMARY OF POTENTIAL LIABILITY
NON-SUBMITTAL OF REPORTS AND SUBMITTAL OF LATE REPORTS

HOLLAND RIVERSIDE MARINA

 CONTRA COSTA COUNTY

Due Date Item Compliance Date Days Late
2/1/2013 Fourth Quarter 2012 Monitoring Report Received on 05/06/2013 94
2/1/2013 December 2012 Monitoring Report and 2012 Annual 

Monitoring Report
Received on 05/06/2013 94

3/1/2013 January 2013 Monitoring Report Received on 05/06/2013 66
4/1/2013 February 2013 Monitoring Report Received on 05/01/2013 35
6/1/2013 April 2013 Monitoring Report Not received as of 09/24/2013 115
7/1/2013 May 2013 Monitoring Report Not received as of 09/24/2013 85
8/1/2013 June 2013 Monitoring Report Not received as of 09/24/2013 54
8/1/2013 Third Quarter 2013 Montioring Report Not received as of 09/24/2013 54
9/1/2013 July 2013 Monitoring Report Not received as of 09/24/2013 23

Total Days Late: 620

Maximum Liability: $620,000
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