
 
 
 

 
 

14 April 2016 
 
 
Kevin Hinman 
Cruiser Haven, Inc. 
Delta Waterways LLC 
P.O. Box 622 
Knightsen, CA  94548 

Kevin Hinman 
7000 Holland Tract Rd. 
Brentwood, CA  94513 
Holland.riverside@gmail.com 
Hollandstime@gmail.com  

 
  
REPORT OF 25 MARCH 2016 INSPECTION, HOLLAND RIVERSIDE MARINA, CONTRA 
COSTA COUNTY 
 
The Holland Riverside Marina Wastewater Treatment Facility (WWTF) which is owned and 
operated by Cruiser Haven, Inc. and Delta Waterways, LLC (Discharger) is regulated by the 
Central Valley Water Board under Waste Discharge Requirements (WDRs) Order 5-01-093.  A 
copy of  the WDRs, which includes a Monitoring and Reporting Program (MRP) is enclosed.  
According to the WDRs, the monthly average discharge of domestic wastewater from the marina 
into two lined ponds and two percolation/evaporation ponds shall not exceed 7,500 gallons per 
day. 
 
On 25 March 2016, Wendy Wyels, Howard Hold, and myself conducted an inspection of the 
Holland Riverside Marina WWTF.  Kevin Hinman (owner and operator), Edward Eyra (maintenance 
person), and Larry Buckle (registered civil engineer with International Engineering Services, Inc.) 
accompanied us during the inspection.   The inspection was conducted in follow-up to issuance of 
Administrative Civil Liability Complaint R5-2016-0501.  A site inspection photograph log is 
enclosed with this letter. 
  
The following summarizes the observations made and information obtained during the inspection: 
 

• Mr. Hinman indicated that domestic water for the marina is provided by one water supply 
well (Figure 1). 

 
• Mr. Hinman indicated that influent wastewater flow to the WWTF is based on domestic 

water usage.  The domestic water usage for the marina is taken from five flow meters that 
are read every Monday.  He indicated that they were considering installing one main flow 
meter that would measure total domestic water use. 

       
• Mr. Hinman indicated that wastewater from the marina is from a public restroom (Figure 2), 

a restroom on the dock (Figure 3), and a bathroom associated with a floating house  
(Figure 4).  Wastewater from these locations is discharged via a piping system to a transfer 
pump and then piped to pond No. 1.  The transfer pump is located in a wet well that is 
covered by a sheet of plywood (Figures 5 and 6).  There is no high level float or alarm 
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associated with the transfer pump station.  Board staff suggested that a high level float with 
a visual alarm be installed at the transfer station to notify marina personnel to prevent 
possible overflows.  In addition, Board staff suggested that a small fence with appropriate 
signage be placed around the transfer pump station.  

 
• The wastewater ponds were secured with a fence that was appropriately signed  

(Figures 7 and 8). 
 

• The vegetation surrounding the wastewater ponds appeared to be freshly mowed.  Mr. 
Hinman indicated that they would be removing blackberry bushes from the northern end of 
ponds 3 and 4. 

     
• The freeboard in lined ponds 1 and 2 was approximately 2.5 feet (Figures 11 through 14).    

Freeboard staff gauges were not present in any of the ponds.  Board staff indicated that 
freeboard measuring devices needed to be installed in each pond.  Mr. Hinman 
acknowledged that the freeboard measurement markings would be placed on the ponds.  
 

• In regards to influent and effluent sampling, Mr. Hinman indicated that he did not know 
where the samples were being collected because the sampling is performed by Alpha 
Analytical Laboratories.  Board staff indicated that the influent and effluent sampling 
locations needed to be reported in the monitoring reports.  In addition, Board staff indicated 
that each of the ponds needed to be numbered.    
 

• A mechanical aerator was observed in pond 1 (Figure 12).  Mr. Hinman indicated that the 
aerator operates approximately five to seven minutes per day.  In addition, he indicated that 
the aerator bubbler in pond 1 operates at least one hour per day.  However, he indicated 
that they would be working with their engineer to determine how long the aerator needed to 
operate.  The Discharger demonstrated that the aerator was functioning. 
 

• Pond 3 was almost dry with a freeboard of approximately 3.5 feet (Figure 15).  Pond 4 was 
dry (Figure 16).    
 

• Board staff observed a handheld pH and dissolved oxygen meter (Figure 18).  Mr. Eyra 
indicated that the meter was Milwaukee MW 600.  He also indicated that the meter is 
calibrated every Monday.  The DO meter is calibrated using an open-air procedure, and the 
pH meter is calibrated using 7.0 calibration solution.  Board staff indicated that the pH meter 
should be calibrated prior to each use using a two point calibration procedure using two 
calibration solutions, and that a calibration log verifying weekly instrument calibrations 
needed to be included in monthly monitoring reports, as required by the MRP. 
 

• The two groundwater monitoring wells at the site were not capped, locked or labeled. Mr. 
Hinman indicated that the wells would be properly secured and labeled (Figures 19 and 20).  
 

• In regards to sampling the groundwater monitoring wells, Mr. Hinman indicated that the 
most recent samples were collected by Alpha Analytical Laboratories during the week of 
March 14th.  To ensure that representative samples are being collected, Board staff 
indicated that they would be requesting submittal of a Sampling and Analysis Plan (SAP).  
Board staff also explained that submitting a Alpha Analytical Laboratories SAP was 
acceptable, since they would be performing the sampling.  
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Inspection Summary 
 
As discussed during the inspection and to ensure that representative groundwater samples are 
being collected from each monitoring well, by 1 June 2016, please submit a Sampling and 
Analysis Plan (SAP) that shall be used as a guidance document by individuals responsible for 
conducting groundwater monitoring and sampling activities.  The SAP shall provide detailed written 
description of standard operating procedures for the following: (a) equipment to be used during 
sampling, (b) equipment decontamination procedures, (c) water level measurement procedures, (d) 
well purging methods, (e) monitoring and record keeping during water level measurements and 
well purging, (f) disposal of purge water, (g) analytical methods and required reporting limits, (h) 
sample containers and preservatives, (i) sampling procedures, including record keeping, QA/QC 
samples, chain of custody, and sample handling and transport.  The SAP needs to be prepared 
under the direction of a California Professional Geologist or a Registered Civil Engineer, and 
signed/stamped by the professional. 
 
Since the inspection, Board staff has received Mr. Hinman’s e-mails with photographs showing (a) 
the blackberry bushes have been removed, (b) the ponds are labeled with pond numbers, (c) 
freeboard measuring marks have been placed on the liner of ponds 1 and 2, (d) the two 
groundwater monitoring wells are capped, locked, and labeled, and (e) the transfer pump station 
has been fenced and labeled with a “Keep Out” sign.   
 
Monitoring and Reporting Program 
 
Since issuance of Administrative Civil Liability Complaint (ACLC) R5-2016-0501 on  
25 January 2016, Board staff received the September, October, November, and December 2015 
monitoring reports, as well as the January 2016 monitoring report on 26 February 2016, and the 
February and March 2016 monitoring reports on 8 April 2016.  In addition, as of the date of this 
inspection report, Board staff has not yet received the 4th Quarter 2015 groundwater monitoring 
report, which staff asked you to re-submit because it was incomplete. Board staff also received 
incomplete 3rd Quarter 2015 and 1st Quarter 2016 monitoring reports on 8 April 2016. The missing 
information from these reports will be addressed in a separate letter.  
 
Board staff’s review of the monthly monitoring reports that have been received show that they do 
not include a calibration log verifying weekly calibration of the field monitoring instruments, as 
required by the MRP.  Please be advised that the April monitoring report due by 1 May 2016 must 
include the calibration log and copies of the laboratory reports.  In regards to the 4th Quarter 
monitoring report, please submit it immediately.  Board staff was not able to evaluate the quality of 
groundwater beneath the site because the Discharger has not submitted the required reports.  
These violations are being addressed in ACLC R5-2016-0501. 
 
Board staff understands that you are using Alpha Analytical Laboratories for the testing of the 
wastewater at the plant and groundwater in the monitoring wells, and that on 20 February 2016, a 
consultant services agreement was signed between Holland Riverside Marina and International 
Engineering Services, Inc. to review and approve groundwater monitoring reports. Since you have 
now hired these services to conduct the monitoring and laboratory testing, Board staff expects that 
all monitoring will be conducted in accordance with all requirements in the MRP, and that each 
monitoring report be submitted on-time and complete.   
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As a reminder, the MRP requires that each monthly monitoring report be submitted by the 1st day 
of the second month following the sampling, each quarterly monitoring report by the 1st day of the 
second month after the quarter.  The annual monitoring report is due on 1 February of each year.  
Failure to submit complete monitoring reports by the due dates in the MRP will result in additional 
enforcement actions, which may include the issuance of another administrative civil liability 
complaint of up to $1,000 per day for late or inadequate reports. 
 
All documents including monitoring reports shall be converted to a searchable Portable Document 
Format (PDF) and submitted by email to centralvalleysacramento@waterboards.ca.gov.  The  
e-mail shall contain the following information: (a) Cruiser Haven, Inc., (b) Holland Riverside Marina, 
(c) Title and Date of the Report, and (c) CIWQS Place ID No. 230537.  Documents that are 50 MB 
or larger should be transferred to a CD, DVD, or flash drive and mailed to our office, attention 
“ECM Mailroom.” 
 
If you have any questions regarding this letter please contact me at (916) 464-4648 or at 
gchilds@waterboards.ca.gov. 
 
 

 
 
GUY CHILDS, P.G. 
Engineering Geologist 
Compliance and Enforcement Section 
 
Enc. WDRs Order 5-01-093 
 Inspection photographs 
   
cc: Kailyn Ellison, Office of Enforcement, State Water Resource Control Board, Sacramento 

Randall Sawyer, Contra Costa Environmental Health Department, Concord 
 Larry Buckle, International Engineering Services, Inc., Sacramento 
 Robbie Phillips, Alpha Analytical Laboratories, Dublin  
 
CIWQS Inspection No: 24066995 
 
gjc: 14 Apr-16 
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Figure No. 1: Water supply well for the marina. Figure No. 2:  Public restroom at the marina. 

  

Figure No. 3:  Small store located on dock. Figure No. 4:  Floating house with restroom. 
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Figure No. 5:  Looking northwest at the wet well 
which is located beneath the wooden cover.  The 
wastewater transfer pump is located in the wet well.  

Figure No. 6:  Looking inside the wet well.  

  
Figure No. 7: Looking southwest at the fence 
surrounding the wastewater ponds.  

Figure No. 8:  Looking north at the fence surrounding 
the wastewater ponds. 

Wet well beneath 
wooden cover 
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Figure No. 11:  Looking north at pond 1 with a 5hp 
mechanical aerator.  The freeboard in the pond was 
approximately 2.5 feet. There was no freeboard staff 
gauge in the pond.  In addition, there was no sign 
indicating the pond number.  

Figure No. 12:  Looking south at ponds 1 and 2.  The 
mechanical aerator located in pond 1 is operating. The 
freeboard in pond 2 was approximately 2.5 feet.  The 
flow through pipe between pond 1 and 2 appeared to 
be set at 2 feet from the top of the berm.    

  
Figure No. 13:  Looking southeast at pond 2.  The 
vegetation surrounding the pond appeared to be 
freshly mowed.   

Figure No. 14:  Looking southeast at pond 2.   
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Figure No. 15:  Looking northeast at pond 3.  The 
pond contained a minor amount of wastewater.  The 
pond did not include a freeboard staff gauge or a sign 
with the pond number.  

Figure No. 16:  Looking north at pond 4.  The pond 
was dry.  The pond did not contain a freeboard staff 
gauge or a sign with the pond number.  

  
Figure No. 17:  Looking northwest at ponds 3 and 4.  
Note: abundant blackberry bushes located at the 
northeastern end of pond 3. 

Figure No. 18:  The handheld pH and dissolved 
oxygen meter (Milwaukee MW 600) that is currently 
being used as part of the monitoring program. 
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Figure No. 19:  One of the two groundwater 
monitoring wells that was not capped. 

Figure No. 20:  One of the two groundwater 
monitoring wells that was not locked, and labeled. 

  
 
 
 

 
 
 

 
 

Guy Childs, P.G. Engineering Geologist 
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