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Coachella Valley Water District

* 1,000 square miles primarily in eastern Riverside County
* $330 million Budget

* Several fields of service
* Domestic water service (108,000 accounts)
* Sanitation collection & wastewater recycling
* Agricultural irrigation & drainage
* Groundwater replenishment

* Stormwater protection



New restrictions unique to CVWD

* Leaks shall be repaired as soon as practicable

* Run-off and hard surface restrictions extended to all water
types

Encourage:

* HOASs and cities to suspend fines for brown grass
* HOASs to adopt and enforce restrictions

* Use of pool covers and smart controllers

Discourage:
* Refilling pools; planting spray-irrigated flower beds
% Use of decorative fountains and water features



Drought Penalties

Not subject to Prop 218, not based
on cost of service

* Utilizes penalty to encourage
reduced water use 36% below
regular monthly water budget

* Rewards those who have taken
steps to conserve in the past

* Approx. 45% of customers will be
affected



Current Budget Based Tiered Rates per Ccf
Residential Customers
Tier 1: Excellent 10 Ccf 90% of Base Rate $1.01
Tier 2: Efficient 105% of budget Base Rate $1.12

Tier 3: Inefficient 105 — 150% of budget 1.5 x Base Rate  $1.68
Tier 4: Excessive 150 — 250% of budget 2 x Base Rate $2.24
Tier 5: Wasteful ~ Over 250% of budget 4 x Base Rate $4.48

* Encourages efficient water use

* Budgets are customer specific

* Takes Into account changes in weather

* An efficient customer with 43 Ccf budget pays:

» 10Ccf x $1.01 + 33Ccf x $1.12 =347.06



Stage 3 Penalty Schedule ($/ccf)

Penalties will affect approximately
45% of customers given current
consumption levels
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Budget Based Tiered Rates with a Drought

Penalty for not reducing water use 36%

Tier 1: Excellent 10 Ccf $1.01
Tier 2: With 36% less water use $1.12
—>Penalty  Without 36% less water use $1.12
Tier 3: Inefficient 105 — 150% of budget $1.68
Tier 4 Excessive 150 — 250% of budget $2.24
Tier 5: Wasteful ~ Over 250% of budget $4.48

* Does not change Budgets and Rates within Tiers
* Encourages reducing outdoor water use by 36%
* |n effect a month after adoption
* A customer who uses 43Ccf would pay:
> Penalty = (0.36 x 33Ccf x $2.51) = $29.82
> Total Bill =$47.06 +$29.82 = $76.88
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Rebate/incentive programs

Turf removal
+ Nearly 6 million sg. ft. removed since 2009
* 2.3 million sq. ft this fiscal year
Smart controllers
* 2,800 since 2006
* 758 residential this fiscal year
* 278 large landscape
Nozzle replacement
* 13,587 replaced this fiscal year




Rebate/incentive programs

Tollet rebate
+ 311 replaced this fiscal year
Indoor conservation kit
* 406 distributed

Water brooms & pre-rinse
nozzles (newest program)

* 20 distributed




Outreach & Education

Water Waste investigations
* Direct mailers
* Fact Sheets
* Flags and door hangers

CALIFORNIA IS FACING THE WORST DROUGHT IN ITS HISTORY
For nearly four years. the state has seen not only dry seasons, but
also higher temparatures. Governor Jerry Brown has requirsd all
water agencies to mest mandatory conservation targets in orderto
protect California‘s water supply.

. s W
CVWD must work with the families and businesses it serves to save 36%
* h i il face steep fines. The state is working directly with lacal golf courses
end private pmpers to ensure they use. CVWD wil = 2 fa

MANDATORY RESTRICTIONS (exceptions for health, safety and sanitary needs)

§ Donotimigate ourdoors within  f§ Increased water budget for § Pemsibrokensprinkden within  j Hose must b squipped with &

* Restaurant table tents
* Radio, TV and print ads
* Billboards

* Community presentations Ce o s am= IR

48 hours of measurable rainfall overseeding i eliminated 24 hours,fx leaks as soon as shutofl nozzie to wath vehicles
& Allsndseaping in frone of ) Wter fastures and fountaing possible and windows.

newly that do not ' runc# by @ Do ot wash down driveways,

must use only drip irmgation or are prohibed overwatering panos o sidewalks

micro-spray

While many egencies scross the state are prohibiting watering on certain deys and at certain times during the
‘day, CVIWD is not Using this approach_ We belseve thet our customers can maineain their landscapes.
while meeting the 36% reduction, with decreased dsily wetering. We trust our clistomers to choose how 1o
limit their own water Use. Our drought wetering guide is aveilsble online.

* HOA, chamber newsletters, etc. I==p==e= o b E

formation on tion rebates, programs and incentives by visiting un [V saving3s
aste! Cal 88.398.5008. Thank you for helping us make progress towards saving 36%



Thank you
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