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ELAP’s Guide on How to File a Complaint

In order to file a complaint (whether it be on ELAP or an environmental laboratory) follow either of these options.

Option A:
The first option for filing a complaint is to call or email the Chief of ELAP. Christine Sotelo may be reached at:
christine.sotelo@waterboards.ca.gov or (916) 341-5175.

Option B:
The second option is to file a complaint through the CalEPA Complaint Form. Use this option if you wish to remain
anonymous. Follow these steps to ensure your complaint is filed properly:

1. Go to: http://www.calepa.ca.gov/.

2. Click on the “File an Environmental Complaint” icon found at the bottom of the page.
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3. Fill out the form, making sure to select “Yes” when asked if you want to keep your |dent|ty confidential.
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4. Click “Submit Complaint for Confirmation” to submit your complaint.



