
 

How to Register on the DRINC Portal 
 
 
If you are not a registered user on the DRINC Portal: 

In order to ensure the integrity of the information collected, we have implemented an on-line 
registration process to ensure that only valid water system representatives access the online 
report.  To access the eARDWP online page, please go to the following link for our DRINC 
Portal at http://drinc.ca.gov and Register.  You only need to register once to complete reports 
for multiple systems for which you are responsible.  Within 3 to 5 days after you have 
registered and the CDPH District Engineer has reviewed your registration, you will receive an 
email to allow you access to start a report for your public water system(s). 

 
If you registered last year: 

If you have previously registered, you do not need to register again to begin completing the 
2011 eARDWP.  Simply login to the DRINC Portal using your user name (email address) and 
password, then go to the MY EAR REPORTS tab.  Each previously submitted report will have a 
link on this page.  At the bottom of the page is a link to start the 2011 eARDWP. 

 
If you need to add another water system to your registered list: 

You must ensure you are registered for each water system for which you must submit a 
report.  To register for a new system, you must login to the DRINC Portal using your user 
name (email address) and password, then go to the MY PROFILE tab and add a water system 
from the list.  Within 3 to 5 days after you have added the new water system to your list, and 
the CDPH District Office has reviewed your registration, you will receive an email to allow you 
access to start a report for that new public water system(s).  You may begin creating the 2011 
eARDWP for any water systems that had prior approval while you are waiting for the approval 
for the newly added water system. 

 
If you forgot your password or changed email addresses: 

Password:  You must first login using your user name (email address).  When you are at the 
screen requiring your password, click on the link FORGOT PASSWORD?.  Your password will 
be forwarded to your email account. 

Email Address:  If your email address has changed, you must re-register to create a new 
account with the updated email address.  You should then connect the water system(s) to the 
new account for which you need to submit a 2011 eARDWP. 

 
This year, we are providing a Frequently Asked Questions (FAQ) posted on the DRINC portal.  
If you have any questions that are not addressed in the FAQ related to the 2011 eARDWP, 
please contact the CDPH District Office or send an email to DRINC@cdph.ca.gov.  If you do not 
have access to the Internet and cannot complete the form on-line, please call your CDPH 
Drinking Water Program District Office to request a paper copy. 
 

Please note that you will also be requested to submit your 2011 Consumer Confidence 
Report to your local health agency electronically via the DRINC Portal by July 1, 2012.  

More information on this requirement will be provided prior to the deadline for distribution. 
(This requirement applies only to community and nontransient-noncommunity water systems). 


