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State Water Resources Control Board
Division of Drinking Water

March 18, 2015

Piedra Park Association
Attn: Terry Willard

P.O. Box 135

Piedra, CA 93649

RE: Doyal's Mobile Home Park — Water System No. 1000405
Compliance Order Amendment No. 03-23-15RA-001

Dear Mr. Willard:

On March 9, 2015, the State Water Resources Control Board — Division of Drinking Water
(Division) issued Compliance Order Amendment No. 03-23-15RA-001 (enclosed) to the Doyal's
Mobile Home Park Water System (Water System). This amendment adds to and revises the
directives of Compliance Order No. 03-23-120-006, issued to the Water System on May 1, 2012,
for non-compliance with the Surface Water Treatment Rule.

The Amendment requires your water system to present to the Division a Corrective Action Plan for
improvements to the water system to correct the water quality problem (violation of the Surface
Water Treatment Rule) and eliminate the need to deliver water to customers that does not meet
primary drinking water standards. The amended Compliance Order also requires that the water
system comply with California Health and Safety Code, Section 116555, and California Code of
Regulations, Title 22, Sections 64652, 64653, and 64654, by no later than December 31, 2016.

Please note that Division approval is required before proceeding with any changes or additions to
your treatment or source of supply.

Directive No. C-2 requires that the Corrective Action Plan be presented to the Division in an Office
Meeting no later than May 30, 2015. Arrangements for presenting the plan can be made by
contacting Philip Dutton or myself at (559) 447-3300. ’

Since this is an enforcement action for noncompliance with state regulations, the water system will
be billed at the Division’s current hourly rate for this action.

Frticia Mascus, cHalg | THOMAS HOWARD, EXEGUTIVE DIRECTOR

265 West Bullard Avenue. Suite 101, Fresno, CA 83704 | www. waterboards.ca.gov




Doyal's Mobile Home Parl - 1000405 -2-

Sincerely,

-

Betsy S. Lichti, P.E.

Senior Sanitary Engineer, Fresno District
SOUTHERN CALIFORNIA BRANCH
DRINKING WATER FIELD OPERATIONS

BSL/PD

Enclosure

March 18, 2015
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STATE OF CALIFORNIA
DEPARTMENT OF PUBLIC HEALTH

IN RE: DOYAL’S MOBILE HOME PARK
WATER SYSTEM NO. 1000405

0K DOYAL’S MOBILE HOME PARK
ATTN: PIEDRA PARK ASSOCIATION
P.O. BOX 135
PIEDRA, CA 93649

COMPLIANCE ORDER AMENDMENT NO. 03-23-15RA-001

AMENDMENT TO COMPLIANCE ORDER NO. 03-23-120-006

Issued on March 9, 2015

The State Water Resources Control Board (hereinafter “Board”), acting by and through its
Division of Drinking Water (hereinafter “Division”) and the Deputy Director for the
Division (hereinafter “Deputy Director”), hereby issues this Compliance Order
Amendment No. 03-23-15RA-001 to Compliance Order No, 03-23-120-006 (hereinafter

“Amendment™).

The Board, successor in interest to the California Department of Public Health, issued
Compliance Order No. 03-23-120-006 (hereinafter “Compliance Order”), provided as
Attachment A to this amendment, to the Doyal’s Mobile Home Park Water System

(hereinafter “Water System”) on or about May 1, 2012.
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Compliance Order Amendment No. 03-23-15RA-001

The Board hereby amends the Compliance Order as follows:

A) Delete Order 2 and replace with the following:

B)

“Prepare a Corrective Action Plan, for Division approval, identifying improvements |
to the Water System designed to correct the water quality problem (violation of the
Surface Water Treatment Rule) and ensure that the Water System delivers water to
consumers that meets primary drinking water standards. The plan shall include a
time schedule for completion of each of the phases of the project such as
alternatives evaluation and selection, design, construction, permitting, and startup.
The Water System shall include a plan for financing the necessary improvements

and any increases in the operation and maintenance costs.”

Delete Order 3 and replace with the following:

“Effective immediately, and each calendar quarter thereafter, the Water System
shall provide notice to all users, in English and Spanish, notifying them to boil their
water for drinking and cooking. The Water System shall immediately distribute the
Boil Water Order, provided as Attachment A to the Compliance Order. The Boil

Water Order shall be in place until such a time that a Division-approved

disinfection treatment is activated and achieves 4-log virus inactivation, as required

under Directive No. 4 of this Compliance Order. Upon installation of the
disinfection treatment required under Directive No. 4, and with Division approval,

the Boil Water Order may be rescinded.
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D)

Compliance Order Amendment No. 03-23-15RA-001
The Water System shall provide proof that the Boil Water Order has been
disseminated to all users, to the Division by March 31, 2015, and by the end of
each calendar quarter thereafter. A copy of the form to provide proof of notification

is provided as Attachment B of the Compliance Order.”

Delete Order 3 and replace with the following:
“On or before April 30, 2015, submit a written response to the Division indicating
its agreement to comply with the directives of the Compliance Order and this

amendment,”

The Water System is further directed as follows:

DIRECTIVES

C-1:  On or before December 31, 2016, comply with California Health and Safety
Code, Section 116555, and California Code of Regulations, Title 22, Sections
64652, 64653, and 64654.

C-2:  On or before May 30, 2015, present the Corrective Action Plan, required

under Order 2 above, to the Division’s Fresno District Office in an office meeting,.

Except as amended herein, all other terms of Compliance Order No. 03-23-120-006 shall

remain in full force and effect.




£

Lo ~N & W,

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
37

Compliance Order Amendment No. 03-23-15RA-001

All submittals required by the Compliance Order or this amendment shall be addressed to:

Betsy S. Lichti, P.E.,

Senior Sanitary Engineer

State Water Resources Control Board
Division of Drinking Water

Fresno District

265 W, Bullard Avenue, Suite 101
Fresno, CA 93704

3-9- 2015
Date
Carl L. Carlueel, P.E.
Supervising Sanitary Engineer
Central California Section
SOUTHERN CALIFORNIA
DRINKING WATER FIELD OPERATIONS
CLC/PD
Attachments:
Attachment A: Compliance Order No. 03-23-120-006
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Attachment A

Compliznee Order No. 03-23-120-006

STATE OF CALIFORNIA
DEPARTMENT OF PUBLIC HEALTIH

IN RE: DOYATL'S MOBIL HOME PARK

WATER SYSTEM NO. 1000403

1O MR, CALVIN “BUD” DOYAL

DOYALS MOBILE HOMU PARK
P.O. BOX 321
PIEDRA, CA 93649

ce: CA DEPT. OF HOUSING & COMMUNITY DEVELOPMENT
CODES AND STANDARDS FIRLD OFFICE
9342 TECH CENTER DRIVE, SUIL 550
SACRAMENTO, CA 95826-2581

COMPLIANCT, ORDER FOR NONCOMPLIANCE
WITH FIIE SURFACE WATER TREATMENT RULE

Issued on May 1, 2012

Section 116655, Chapter 4 of the Calilornia Health and Safety Code authortzes the
fesnance of an Order for failure to comply with a requirement of the California Safe

Drinking Water Act, or any regulation, standard, permit, or order issued thereunder.

FINDINGS

The Doyal's Mabile [Tome Park Water S};stcm (hereinalicr ‘Water System’) is &

community water sysiem located in Fresno County that supplics domestic water (o
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Compliance Order No. 03-23-120-006

approximately 33 permanent residents through 18 sepvice comneclions. The Water System
currently operates under a domestic water supply permit igsued by the Fresno Counly
Department of Health (hereinaller ‘County’) on May 14, 1985, As of September |, 2007,
the County transferred the jurisdiction for regutatory oversight of this watcr system to the

Cualifornia Debuﬂment of Public Health - Drinking Water Program (hercinafter

‘Departmient’),

The Watcr System utilizes water I’rmﬁ a single well, with no treatiment, as the sole source
of water supply. Use of Well 01 way approved via the 1985 County issucd permil, In a
Water System Evaluation and Inspection Report dated Janumy 12, 2011, the Depaximont
identified concetns regmding the construction and location of Well 01. Specifically, the
Deparlment recognized woll and site characteristics that may indicate that Well ™

produces groundwater under the direct inffucnce of surface water (hercinafter “GWUDL),

Well 01 was constructed in 1984 by Johnson Drilling Company, using the caéing hamimer
method, The well was installed through cobble stonc to 30 feot and broken schist rock
through (he remaining depth. The well was constructed with a 33 foot annular scal, which
docs not satisfy the minimum 50 fool roquitcments of the California Walerworks
Standards, The Tength from 33 {eet through the remaining depth of 400 f‘eet is an ppen bore
hote, Well 01 is located between (he primary channel of the Kings River and a seasonal

stream. Both water bodics are approximately 150 fect from the well. The Departiment has

deemed Well 81 to be GWUDL
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Compliance Ovder No. 03-23-120-006

California Code of Regulations (hercinafter “CCR’), Scetion 6465110 defines approved

surface water as oither surface water of GWUDI that has received permit approval in

accordance with California Health und Safety Code (hereinaftcr ‘CHSC?), Soctions 116525

theough 116550,

CCR Scetion 64652(a) specifies that euch supplier using an approved surlace water source
shall provide mullibarrier treatment (hat mects the requivements of the Surface Waler
Treatment Rule (heveinafter ‘SWTR’) and ycliably ensures that at least a iotal of 99.9
percent (3.0-log) reduction of Glardia cysts and 99.99 percent (4.0-log) reduction of

viruses {s achicved through filtration aud disinfection.

CCR Section 64653(&1) specilies (hat all approved surface water utilized by a supplier shall
be treated using conventional filiration, direct filtration, diatomaceous earth filtration or

stow sand filfration unfess an alternative process has been approved by {he Department,

pursuant to subsections (£), (g) and (h).

(!CR Section 64654{a) requires that all approved surface water utilized b}.r a supplier shall
be provided with continuons disinfeclion reatment sufficient to insure that the total
frestment  proccss provides inactivation of Giardia lamblia cysts and viruses, in
cozﬁuncﬁon with the removals obtained through filtration, to mect the reduction

requirenients specified in Section 64652(a).
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Compliance Ovcer No. 03-23-120-006

CCR Scetion 64666(a) requi.res a surface watcr system to nolify its consumers whencvey
there is a failure o comply with the treaiment requirements spevificd in Sections 64652,
64653 and 64654, The public nofification format for violations of Sections 64652, 65653
and 64654 of the SWTR is included in Attachment A. Proof of Public Notilication

(Allachment B) must be submitied to the Department within ten (10) days of disseminaling

Altachmoent A,

CONCLUSIONS OF LAW

Based on the above Findings, (he Depariment has determined that the Doyal’s Mobile
Tome Park Water System has violated provisions contained in Title 22, California Code of
Regulations (CCRY and in the California Health and Safety Code (CIISC), These violations

include, but arc not limited to the following:

1. CIISC Section 116555(a}(3); Specifically, the Doyal’s Mobile Tome Park Waler

System has failcd to ensure that a reliable and adequate supply of pure, wholesome,

healthful, and poiable water is provided (o all of its consumers.

5 C'CR Section 64652(x): The Doyui's Mobile Home Park Water Systenm has failed to

. provide multibarsier (reatment (hat moects fhe vequirements of the SWIR and
reliably ensures that al least a total of 99.9 percent (3.0-log) veduction of Glardia

cysts and 99,99 pereent (4.0-log) reduction of vivug is achieved through filtration

and disinfection,




Complianee Order No. 03-23-120-006

i
2
3, CCR Seclion 64633(a): The Doyal’s Mobile Home Park Water Syslem has failed to
3 .
4 treat the approved surface water using conventional fiitration, dircet filtration,
5 diatomaceous carth filtration, stow sand filtration, or an altermative process
6 approved by the Department pursuant to sections 64653(a), (), (¢) and (h).
7
8 . :
4. CCR Section 64654(a) and 64654(b)(1): The Doyal’s Mobilc [Tome Park Watex
9
10 System has failed to provide continvous disinfoction treatment and hence has failed
1 to provide the necessary pathogen inactivation and to maintain a detectable chlorine
12 residnal of 0.2 mg/l or greater in the distribution system putstant lo scetion
13 64654(a) and (b} (1).
14
15
ORDER
16
17
qg | In owder to cnsure (hal tho water supplicd by the Water System is at all times safc,

19| wholesome, healthful, and potable, and imrsuant to Section 116655 of the Ilealth and

203 gafoty Cods, Duyal’s Mobile Ifome Parkis ordered to take the following actions:

21
22
1 Cease and Desist from failing o comply with Title 22, CCR Scetions 64652,

23

24 64653, 64654, and CH8C Section 116555.

25

26 2. By July 31,2012, the Doyal’s Mobile lome Park Water System shall submit fo the

v Depattment, for rveview and approval, a plan (or improvements ¢ provide an
GOURT PAPER
GTATE OF CALIFQRNIA . S

870. 133 (REV. $-5)
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Compliance Order No, 03-23-120-006
allernate source of potable water or to comply with alf SWTR requirements and
eliminate the need (o deliver watet to consurvicts that docs not meet the treatment
reguiremetifs as sbeciﬁcd under the SWTR. The plan shall include a time schedulc
for completion of various phases of the project such as evaluation of alteralives,

selection of project, design and construction and startup.

Lffective immediately, the Water System shall provide notice to all uscrs, in

Lnglish dnd Spanish, notifying them (o boil their wator for drinking and cooking,

‘The Water System shall immediately distribute the Boil Watex Order, provided as

Attachment A, The Boil Water Order shall be in place wntil such a time that a

departiment-approved  disinfection freatiment {s activaled and achieves 4-log virus

inactivation, as vequircd under Dircetive No. 4 of this Order. Upon inatailation of
the disinfoction {reatment requived under Order No. 4 below, the Boil Water Ordet
miay be rescinded. The Water System shall provide' proof that the Boil Water Order
has been disseminated to all users, to the Department by May 4, 2012, A copy ol a
fotin to provide proof of notification is included as Allachment B, Should the
Waler Systemn not submit the requircd proof of dissemination by the required
deadline, the Department may dishibule the Boil Water Orvder to the Watcr

System’s cuslomcers.

Uniil a permanent solition is completed, the Water Syslet shall provide 4-log

virus inactivation thiough conlinuous disinfection of the Well 01. The Department
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Compliance Order No. 03-23-120-006

will provide the Water System with {he permitting tequirements, neeessary before

activation of any treatment or change in source, viua subsequent correspondence.

The plans for the chiorination system shalt be approved by the Departiment prior to
any installation of equipment, The design and installation shall be completed by an

individual certified, at a mintwmum, as a T2 or D2 operator.

The Water System shall theveafter provide ougoing public notification o alf
cuslomets notifying thom of the failuee to comply with the SWTR by continuously
posting a notice in conspicuous loéalions and by dircet delivery to each vesident. The
first notice should be provided by May 20, 2012 informing users (hat the water docs
not meet the Alivation and disinfoction treatment requivements of the SWTR. The
Fnglish version of the public notification is included inA Attachment C. The Waler
System shall pravide proof of pubﬁcativn of the notification to the Department by

May 30, 2012, A copy of this form i$ included ay Attachment D.

The Water System shall repeat public nolification to ull residents using Attachment
C by direct delivery until a project is completed to comect the problem. Proof of
public notiftcation, using Attachment D, shall be submitted to the Department by the

10" day of the month following the issuance of the notice each calendar quanter.

The Water System shatl submit quarterly progress xeports to the Department, with

the {irst propress teport duc on September 30, 2012 The quarterly reposts shall
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Compliance Order No., 03-23-120-006

discuss Ihe progress the Water System bas made (o comply with the SWTR

(iltration snd disinfoction reguirements.

The Water Sysiem shall maintain, at a minimum, a T1 and D1 cerlified operator, in
accordance with Enforcement botter No. 03-23-121:-008, issued by the Department

on January 30, 2012, for faikwe to maintain an appropriately ccrtified operator. The

T1 cortified wealment operator shall provide operational ovorsight and control of

the disinfection ivealment requived under Divective No. 4 of this Order.

The Waler Systemi shall submit & wrilen cesponse by May LY, 2012, indicating its

willinguess to' comply with the directives of this Compliance Order,

."I'he Depariment rescrves the vight to make such modifications to this Order as #

may deem necessary to protect public health and safety. Sueh modifications may be

issued a3 amendments to this Order and shall be elfective upon issuance.

Al subnitlals required by this Order shall be addressed (o:

Betsy S. Lichti, P.E.

Senior Sanitary Engineer
Depattiment of Public Health
Souther California Branch
Drinking Water Field Opoetations
265 W. Bullard Avenue, Suite 101
Fresno, CA 93704
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Compliance Order No. 03-23-120-006
If the Water System is unable (o perform the tasks specified in this Order for any
rcason, whether within or .bcyoud its control, and if the Water Systein notifics the
Department in writing no fess than five days in advance of the due datc, the
Depattment may exlend tho time for performance if the Water System demanstratcs
that it has used its best elTorts to comply with the schedule and other requirements

ol this Order.

15. T¢ the Water System fails to perform any of the tasks spocified in this Order by the

16.

time described herein or by the lime subsequently exiended pursvant to I[tem 14
above, Water System shall be deemcd to have not complicd with the ebligations of
this Order and may be subject to additional judicial action, inciuding civil penalties

specified in 11&S Code, Scetion 116725 and 116730,

The State of Califoraia shall not be liable for any injuries or damages fo persons or
property resulting from acts of omissions by thc Water Syslem, its employees,
agen{s, or contractors in carvying out activities pursuané to this Order, nor shall the
State of Calilornia be held as a parly to any contract entered into by the Water

System or i{s agents in carrying out activitics pursuant to this Order.

PARTIES BOUND

‘This Order shatl apply to and be binding upon the Doyal's Mobile Home Park water

system, its officers, directors, apents, employees, contractors, successors, and assignees,
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SEVERABILITY

Complance Order No, 03-23-120-006

The requirements of this Order are soverable, and the Doyal’s Mobile Tiome Park shall

comply with each and cvery provision thereof nolwithstanding the effectivencss of any

Provisions.

Date

CLC/PD

Adiachwents:
Atlnchment A Hoil Water Order
Attachment B: Proof of Notiffcation Furmn - BWO

Curl 1., Carlueei, P.E.

Supervising Sanitary Engincer

Cenlral Catifornia Section

SOUTHERN CALIFORNIA BRANCH
DRINKING WATER FIELD OPERATIONS

Attachment C: SWTR Public Notilication (Bnglish ued Spanish}

Altachinent [ Proof ol Netification Porm - SWTR
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Aftachment A

4/30/2012
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Este informe contiene Informacion impottante sobre su agua potable.

Traducir é] o hablar con alguien que entiende bien.

BOIL YOUR WATER BEFORE USING

Failure to follow this advisory could result in stomach or'intestinat illness.

The well serving the Doyal’s Moblle Home Park has been deemed groundwater under the direct
influence of surface water and requires treatment that Is not currently provided. Additionally,
management has not conducted the required bacteriological water quality monitoring necessary to
ensure that your water is safe. The California Department of Public Health is advising all users of the
Doyal's Mobile Home Park water system to use bolled tap water or bqtt[ed water for drinking and

cooking purposes as a safety precaution,

Doyal's Mobile Home Park has been required to provide full treatment of the well water or find a
replacement source of supply. Untit a permanent solution has been identified, Doyal’s MobHe Home
Park will be required to provide adequate chlorine disinfection of the well water. This Boil Water Order
will remain in place untll the disinfection is installed.

" DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it bofl

~ for gne (1) minute, and let It cool before using, or use bottled water, Boiled or bottled water should

be used for drinking and food preparation until further notice. Boiling kills hacteria and other
organisms in the water, This is the preferred method to assute that the water Is safe to drink. An
alternative fethod of purification is to use fresh llquid household bleach (Chlorox, Purex, elc.). Todo
so, add 8 drops {or 1/4 teaspoon) of bleach per gallon of clear water or 16 drops (or 1/2 teaspoon)
per galion of ¢loudy water, mix thoroughly, and allew to stand for 30 minutes before using. A
chlorine-like taste and odor will result from this purification procedure and is an indlcation that

adequate disinfection has taken place.

You will be notified when you no longer need to boil your water.

For more information call:
« Doyal's Moblle Home Park Managemeant
v California Department of Public Health
Frasno District Staff (559) 447-3360. :
265 W, Bullard Avente, Suite 101, Fresno, CA 93704

Please share this information with alf the other people who drink this water, especially those who may

. rot have received this notice directly (for example, people in apartments, nursing fromes, Schools, and
businesses). You can do this by posting this notice in a public place or distiibuting coples by hand or

mat,

b

boyal’s MOE;IIE.‘ Hamé Park .#10{30405.

Dafe 5i§trzb(stéd :




Aftachment A

4/24/2012

Rinwizet

Este Informe contiene informacion ble.

HERVIR EL AGUA ANTES DE USAR

No sequir este asesor podria provocar en el estomago o enfermetdad intestinal.

El pozo que sfrve Mobile Home Park de Doyal ha sido considerada subterrdnea bajo la influencia
directa de agua superficial ¥ requiere un tratamlente que no esté previsto actualmente. Ademds, Ia
administracién no reallzé a calidad bacterlofégica del agua necesaria supervisidn necesatias para
garantizar que el agua es segura. El departamento de saiud pabiica de California es asesorar a todos
los usuarlos del sistema de agua de Mobile Home Park de Doyal utflizer agua del grifo hervida o agua
embatellada para beber ¥ cocinar con fines como una medida-de seguridad. o

Mobile Home Park del Doyal ha sido requerido para proporcionar un fratamiento compieto del agua de
pozo & encontrar una fuente de sustitucién de la oferta, Hasta una solucidn permanente ha sido
Identificada, serd necesarlo proporcionar desinfeccion adecuadas de cloro del agua de pozo de Mobile
Home Park del Doyal. Este pedido de agua hierva permaneceran en vigor hasta gue se instale {a

desinfeccion. .

NO BEBER EL AGUA SIN HERVIR PRIMERO, Uevar a ebullicion a toda el agua, dejaria hervir uh 1

minuto v dejar enfilar antes de usar o usar agua emboteliada. Agua hervida o embotefiada debe
utilizarse para la preparacion de allmentos y beber hasta nuevo aviso, Punto de ébullicién mata a las
. bacterdas v otros organismos en el agua, Este es el método preferido para asegurar que el agua es

" seguro para beber, Un método alternativo de purificacién es utilizar fresco blanqueador doméstico
liguido (Chlorox, Purex, etc.). Para hacetlo, agregue 8 gotas (o 1/4 de cucharadita) de blanqueador
por galén de agua clara o 16 gotas (o 1/2 cucharadita) por cada galén de agua turbla, homogenetzar y
dejar para reposar durante 30 minutos antes de usar. Un olor v sabor de cloro-coma serén el resuitado
de este procedimiento de puirificacidn y es una Indicacidn de que ha producido ta desinfeccién

adecuada.
Se le notificaré cuando ya no necesite a henvir ef agua,

Para obtener més informacion, llame al:
+ Doyal's Mobile Home Park Management
o F| Departamento de Salud Publico
Fresno District Staff (559) 447-3300, .
265 W. Bullard Avenue, Suite 101, Fresno, CA 93704

Por favor compartir esta informacion con todas fas demas personas que beben de esta agua,
especialmente a aquellos que no han recibido este aviso directamente {por ejemplo, personas en
apartamentos, hogares de ancianos, escuelas y empresas), Puede hacetlo mediante la publicacidn de
este aviso en un lugar piblico o distribuir copias a mano o correo.

Doyal's Mobile Home Park #1000405 Date Distributed:
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Attachment B

PROOF OF NOTIFICATION
(Return with copy of the Nolice)

As required by Scetion 116450 of the California Health and Safoty Code, 1 notificd all users of
water supplied by the Doyal’s Maobile Ilome Park water system of the Boil Water Order, as
required under Compliance Order No, 03-23-120-006: ‘

Notification wus made on | by

(datc)

hand delivery and/or _mail_and/or on-site posting the wrilten notice.
(circle all completed)

Name and Signaturc of Water System Representative

Date

DISCLOSURE: Be advised that Section 116725 and 116730 of the Culifornia lealth and Safety Code
stute that any person who knowingly makes any [alse statement on any report or document submitted for
the purpose of ‘compliange with the attached order may be liable for a civil pepalty not to cxeced five
thousand dollars ($5,000) for separate violation for cach day that violation continues. Tn addition, the
violators may be proscenied in eriminal court and upon conviction, be punished by a fine of nol more than
$25,000 for cach day of violation, or be imprisoned in (ke county jail not to exceed ono year, or by both

the fing and imprisonment.

Dug to the Dept. of Public Health by May 4, 2012
Compliance Order No, 03-23-120-006
System Number: 1000405

Southern California Drinking Water Fleld Operations Branch
265 \V. Bullard Avenue, Suite 101, Frasno, CA 93704
(659) 447-3300; Fax (559).447-3304
Internet Address! htlp:l/vmw.cdph.ca‘goviprogramslPageg!Dz}WEM.aspx




Attachment C

A
(At

“Este informe contiene informacién muy imporiante sobre su agua potable.
Tradtizcalo o hable con alguien que lo entienda bien.

Dovyal's Mobile Home Park water system
Doeg Not Meet Filtration and Disinfection Treatiment Requiremeants

Qur water syslem uses groundwater under lhe direct influence of surface water (GWUDI) as the source of
water supply. Drinking water regulations require GWUD] sources to have sompiete muitibarrier treatment,
including filtration and disinfection. The water must meet alf drinking waler requirements, including those
for treatment of the GWUDI sotrce. Because no ireatment s currently provided, the Water System has
violated Surface Water Treatment Rule (SWTR). Although this is rot an emergency, as our customars,
you have a right to know what you should do, what happened, and what we are doing to correct this

situation,

“In ordor t6 ensure proper treatment under SWTR, water must be provided multi-bai’riar treatment
via CDPH-approved filtratfon and disinfection technigues.” -

What should i do?

e " This is not an emergency. [f it had been, you would have been notilied Immadiately. We hava
not conducted the required bacterlalogical water quality monitoring in five of the past six monlhs,

» Inadequately treated water may conlfain disease-causing organisms. These organisms inchide

. bacleria, viruses, and parasites thal can cause symploms such as nausea, cramps, diarthea, and
associated headaches. These symptoms, however, are not caused only by arganisms in drinking
water, but also by other factors. if you experlence any of these symploms and they persist, you
may want to seek medical advice. :

o A home filler will not necessarily solve the problem because not all home filters protect against
parasites, For information on appropriate lilters, call NSF international at 1(BOOINSF-8010, the
Water Qualily Assoclation at (830}505-0160, or CDPH Water Treatment Device Unit at {916)449-
5600, or visit the Departinent’s website at ‘

hito: fiwww. cdph.ca. govicertic/device/Pages/watertieatmentdgvices.aspx,

» People with severely compromised inmune sysfems, infants, and some elderly may be at
Increased risk. These people should seek advice about drinking water from their heaith care
providers, General guidelings on ways to fessen the risk of infection by microbes are availabie
from U.S. EPA’s Safe Drinking Water Hotline at 1(800) 426-4791. .

. lf you have other health issues concerning the consumption of this water, your may wish to consult

with your doctor!

What happened? What Is bolng done? . ‘ g .
Treatment, including lreatment and  disinfection 18 required. {Desctiba  corrective

“action], - . We anileipate resolving the problem within [estimated time frame]
. For more information, please conlact [name of contacl] at fphone
number} ‘or [mailing address]

Flease share this information with afl the other people who drink this waler, espociafly thoss who may not
have receivad his nofice directly for example, people in apartments, mursing homes, schools, and
“businossos). You can do this by posting this public notice in & public place or distributing capies by hand
or mail. : :

Socondary Notification Regulrements : : .
Upon receipt of notification from a person operating a public water system, the following notification must
he given within 10 days jHealth and Safety Code Section 11G450(g)]: .
+  SCHOOLS: Must notify school employses, students, and parents (if the students are minors).
» RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS {including nursing homes and
care faciilies). Must notify tenants.
. BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: RMust notify employees of
businesses located on the property. :
This notice is being sent to you by Doyal's Mobile Home Park Syster 1D# 1000406

Data distributed: .
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Aftachment D

PROOTF OF NOTIFICATION
~ (Return with copy of the Notice)

As required by Section 116450 of the California Ilealth and Salety Code, 1 notificd all users of
water supplied by the Doyal's Mobile Home Park water system of the faiture to mect filtration
and disinfection treatment and monitoring requirements specilied under Surface Water

Treatment Rule for the:

Circle one: 1% a3 g gquaterof L (yem).

Notification was madc ont by
: (dute}
__bhand delivered and/or mailed and/or [:gosied wrilten notice.

(civele alt completed)

Nanwe and Signalure oi’nwzit.c':'l:é;fstexn Representalive

Datc

DISCLOSURE: Be advised that Section 116725 and 116730 of the Catifornia Health and Salety Code-
state that any person who knowingly makes any false statement on any reporl o document submitted for

the purpose of compliance with the attached order may be lable for a civil penalty not lo execed five

thousand dollars ($5,000) for separate violation for each day that viclation continues. Tn addition, the

violators may be prosecnted in oriminal court ind upont conviction, bo punished by a fine of ot neoré than

$25,000 for each day of violation, or be imprisoned in the county jail not to exceed one year, or by both

the fine and imprisomment, - ‘

Due to the Dept. of Public Tlealth within 10 days of noiiﬁcation {o the public
Complianee Order No. 03-23-120-006 :
Systeimn Number: 1000405

Southern California Drinking Water Field Operations Branoh
265 'W. Bullard Avenue, Sulle 101, Frasno, CA 83704
(669) 447-3300; Fax (559) 447-3304
Intornat Address; Ritpi/www.cdph.ca.goviprogramsiPages/DOWEM, ospx




