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COURT PAPER

STATE OF CALIFORNIA
STD. 113 (REV. 3-95)

OSP 10 119947

Citation No. 03-11-14C-009

STATE OF CALIFORNIA
STATE WATER RESOURCES CONTROL BOARD

IN RE: INGOMAR PACKING
Water System No. 2400154

TO: Mr. John Palombi, Director of Quality
Ingomar Packing
P.O. Box 1448
Los Banos, CA 93635

CC: Merced County Environmental Health Department (No attachments)
Tom Galindo, Westside Water Conditioning 45 W. G Street Los Banos, CA
93635

CITATION FOR NONCOMPLIANCE
SIGNIFICANT RISE IN BACTERIAL COUNT VIOLATION
July 2014
Issued on September 24, 2014

Section 116650, Chapter 4 of the California Health and Safety Code (CHSC), authorizes the
issuance of a citation for failure to comply with a requirement of any section the California

Safe Drinking Water Act, or any regulation, standard, permit, or order issued thereunder.

VIOLATION

The Drinking Water Field Operations Branch of the State Water Resource Control Board-
Division of Drinking Water (hereinafter ‘Division’) hereby issues a citation to Ingomar
Packing hereinafter (‘Water System’), for incurring a significant rise in bacterial count as
defined in Section 64426(a)(2) of Title 22, California Code of Regulations (CCR).

Specifically, the Division determined that the Water System (mailing address: P.O. Box
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1448 Los Banos, CA 93635) incurred a significant rise in bacterial count for the month of

July 2014.

Section 64426(a)(2) specifies that when a system has a sample that is positive for fecal
coliform or E. coli bacteria, it is considered a possible significant rise in bacterial count and
requires notification to the Division per Section 64426(b)(1). Notification to the Division
shall be by the end of the business day on which the system is notified of the test results. If
the Division office is closed, notification shall be within 24 hours. A repeat sample
collected on July 21, 2014, showed the presence of total coliform and E. coli bacteria. In
accordance with Section 64426(a)(2), this is considered a significant rise in bacterial count

and requires notification to the Division. The Division was notified on July 22, 2014,

Upon being informed of the E. coli positive bacteria sample, the Water System was issued a
“Do Not Drink™ notice by the Division. The Water System provided bottled water to its
employees. On July 17, 2014, the Water System submitted bacteriological water quality
analysis results for two routine samples. The sample collected at Site 3 Plant 1 was positive
for total coliform bacteria but negative for E. coli bacteria. On July 21, 2014, the Water
System collected three (3) distribution system repeat samples and one source repeat sample.
The repeat sample collected at Site 2 Plant 1 was positive for both total coliform bacteria
and E. coli bacteria. The Water System also collected two (2) investigative samples on July
22, 2014, with results that were negative for total coliform and E. coli bacteria. On July 24,
2014, after emergency chlorination of the water system, the resample results of the repeat
locations including Well 1 were absent for both total coliform bacteria and E. coli bacteria.
Based on these results, the Division rescinded the “Do Not Drink” order on July 26, 2014,
The following month, the five routine samples including the sample from Well 1 collected
on August 21, 2014, were all absent for total coliform bacteria. A summary of the results

during July and August 2014 is included in Attachment A.

Issued Date: September 24, 2014
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The Water System investigated the source of contamination at the well . The Water System
cleaned out the algae growth around the well head vent and repaired the cause of water leak

around the well that was causing the algae growth.

The above violation is classified as a non-continuing violation.

NOTIFICATION REQUIREMENTS

Section 64426.1(c) requires a public water system to notify the Division and the consumers
of the water system, when a violation of Section 64426.1(b) (1) through (4) occurs.
Notification to the Division shall be by the end of the business day on which the violation
has been determined. If the Division is closed, notification shall be within 24 hours of the
determination. The Division was notified on July 22, 2014, in accordance with the above-

referenced section.

Unless otherwise directed by the Division, public notification for a significant rise in
bacterial count shall be in accordance with Sections 64426 (¢) and 64467, including the

mandatory language.

Although the Water System provided bottled water, the employees were notified on July 22,
2014, by implementing their emergency notification plan and posting the Tier 1 Public
Notices ( Attachment B) next to the time clocks through out the Ingomar Packing Plant, A

Copy of the notice that was distributed is included as Attachment B.

Issued Date: September 24, 2014
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DIRECTIVES

3| The Water System is hereby directed to take the following actions:

5 1. By October 31, 2014, the Water System shall provide proof of posting of the Tier 1

6| Public Notices throughout the Ingomar Packing Plant using Attachment C.
[
71
|
8 2. By October 31, 2014, the Water Sytem shall prepare and submit an incident report
9 (Attachment D). The information contained in the report should detail the events
10 | leading to the total coliform and E. coli bacteria positive samples as well as
1 corrective actions made since the first total coliform positive sample was collected.
12
13 | 3. The Water System shall reimburse the Division, in accordance with an invoice that
14 shall be provided to the Water System, the costs for enforcement activities, and such
15 reimbursement shall be made prior to September 1 of the fiscal year following the
16| fiscal year in which such costs are incurred as described in CHSC Section
17 116577(a)(1-2) and 116577(b).
18
19‘ 4, By October 15, 2014, the Water System shall submit a written response to the
20 Division acknowledging that it has received this citation and will comply with all the
21 directives listed herein.
22
23| S All items requested by this Citation shall be submitted to:
24 | Kassy D. Chauhan, P.E.
Senior Sanitary Engineer
25 State Water Resources Control Board
2 | Division of Drinking Water — Merced District
' 265 W. Bullard Avenue, Suite 101
27 Fresno, CA 93704
COURTPAPER | 4
glg-ngF(:EA\; IZZ;N " Issued Date: September 24, 2014
OSP 10 119947
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FURTHER ENFORCEMENT ACTIONS

Section 116270, Division 104, Part 12, Chapter 4 of the CHSC authorizes the Division to:
issue additional citations with assessment of penalties if the public water system continues
to fail to correct a violation identified in a citation; take action to suspend or revoke a
permit that has been issued to a public water system if the system has violated applicable
laws or regulations or has failed to comply with orders of the Division; and petition the
superior court to take various enforcement measures against a public water system that has
failed to comply with orders of the Division. The Division does not waive any further

enforcement action by issuance of this citation.

PARTIES BOUND

This citation shall apply to and be binding upon the Water System, its officers, directors,

agents, employees, contractors, successors, and assignees.

SEVERABILITY

The directives of this citation are severable, and the Water System shall comply with each

and every provision thereof, notwithstanding the effectiveness of any other provision.

CIVIL PENALTY

Section 116650, subsection (d) and (e) of the CHSC allow for the assessment of a civil
penalty for the failure to comply with the requirements of the Safe Drinking Water Act.

Failure to comply with any Directive of this Citation may result in the Division imposing an

administrative penalty of not less than $200 (two hundred dollars) for each day that the

violation continues beyond the date set for correction in this Citation.

Issued Date: September 24, 2014
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The Division does not waive any further enforcement action by issuance of this citation, and

expressly reserves the right to issue a citation with penalties for the violations on which the

Directives of this citation are based.

9/24/14 farey O Chouh ded
Date Kassy D. Chauhan, P.E.
Senior Sanitary Engineer, Merced District
Division of Drinking Water
STATE WATER RESOURCES CONTROL BOARD

Attachments:
Attachment A: Summary of Bacteriological Samples collected in July and August 2014
Attachment B: Copy of Teir 1 Public Notice issued July 22, 2014
Attachment C: Proof of Notification
Attachment D: Positive Total Coliform Investigation form

KDC/mIm/2400218/Cit 03-11-14C-010-2400154-21.doc

Issued Date: September 24, 2014




Attachment A

Bacteriological Distribution Monitoring Report

2400154 INGOMAR PACKING Distribution System Freq: 1/M
Sample Date  Location TColi EColi FColi HPC Type Cl2  Violation Comment

7/17/2014 Receving Shop Dispenser <11 A Routine

7/17/2014  Site 3 Plant 1 22 <1.1 Routine

7/21/2014  Site 2 Plant 1 >23.0 >23.0 Repeat MCL

7/21/2014  Site 3 Plant 1 <1.1 A Repeat

7/21/2014  Site 4 Plant 1 <11 A Repeat

7/21/2014  Well 1 <11 A Source R

7/22/2014  Site 2 Plant 1 <11 A Other

7/22/2014  Site 2 Plant 1 <1.1 A Other

7/24/2014 4 samples: Sites 2, 3,4, 5 <1.1 A Other

7/24/2014  Well 1 <1.1 A Other

8/21/2014 5 samples <11 A Routine Sites 1 to 5 - follow up

samples

8/21/2014 Well 1 A A Other Well 1
Violation Key ’ ’ ) B - ’ o
EMCL Exceeds the maximum contaminant level f%}MR4 Did not collect 5 routine samples for previous month's positive sample
§MR1 No monthly sample for the report month g;MR5 ‘Incorrect number of repeat samples as follow-up to a positive sample z
‘MR2 No quarterly sample for the report month 'MR6 No source sample i

3

MR3 Incorrect number of routine samples for the report month 'MR7 No summary report submitted
- R ’ ] :;MRB [Other comments and/or info.

23-Sep-14 Page 1 of 1




Attachment B

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este informe contiene informacion muy importante sobre su agua potable.
TradUzcalo o hable con alguien que lo entienda bien.

Ingomar Packing water is contaminated with E. coli

DO NOT DRINK THE WATER from drinking fountains or faucets.
Drink only bottled water.

NO TOME LA AGUA

Deben utilizar agua de la llave hervida o agua de botella para beber
y cocinar, como medida de precaucion.

E. coli bacteria were found in the water supply on 7-18-2014. These bacteria can make
you sick, and are a particular concern for people with weakened immune systems.

What should | do?

e DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to
a boil, let it boil for one minute, and let it cool before using, or use bottled water.
Boiled or bottled water should be used for drinking, making ice, brushing teeth,
washing dishes, and food preparation until further notice. Boiling kills bacteria
and other organisms in the water.

o Fecal coliforms and E. coli are bacteria whose presence indicates that the water
may be contaminated with human or animal wastes. Microbes in these wastes
can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or
other symptoms. They may pose a special health risk for infants, young children,
some of the elderly, and people with severely compromised immune systems.
The symptoms above are not caused only by organisms in drinking water. If you
experience any of these symptoms and they persist, you may want to seek
medical advice.

o People with severely compromised immune systems, infants, and some elderly
may be at increased risk. These people should seek advice about drinking water
from their health care providers. General guidelines on ways to lessen the risk of
infection by microbes are available from U.S. EPA’s Safe Drinking water Hotline
at 1(800) 426-4791.

What happened? What is being done?

Bacterial contamination can occur when increased run-off enters the drinking water
source (for example, following heavy rains). It can also happen due to a break in the
distribution system (pipes) or a failure in the water treatment process.

CA Department of Public Health October 3, 2008



We have taken a series of samples to confirm contamenent and have fix leaks we have
found on system. The system has been chlorinated and is being flushed 7-23-2014.
Confirmation samples will be pulled on 7-24-2014 and result will be in 7-25-2014. We
will inform you when tests show no bacteria and you no longer need to boil your water.
We anticipate resolving the problem by 7-24-2014.

For more information, please contact Tom Galindo Water Operator at 209-704-5007.

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in
apartments, nursing homes, schools, and businesses). You can do this by posting this
public notice in a public place or distributing copies by hand or mail.

Secondary Notification Requirements

Upon receipt of notification from a person operating a public water system, the following
notification must be given within 10 days [Health and Safety Code Section 116450(g)):

¢ SCHOOLS: Must notify school employees, students, and parents (if the students
are minors). ,

o RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including
nursing homes and care facilities): Must notify tenants.

e BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: Must
notify employees of businesses located on the property.

This notice is being sent to you by Ingomar Packing.

State Water System 1D#:2400154. Date distributed: _7-23-2014.

CA Department of Public Health QOctober 3, 2008




Attachment C

PROOF OF NOTIFICATION

(Return with copy of notice)

As required by Section 116450 of the California Health and Safety Code, I notified all users of
water supplied by the Ingomar Packing of the failure to meet the Total Coliform Rule
Maximum Contaminant Level (MCL) requirement for July 2014 as directed by the
Department.

Notification was made on by
(date)

hand delivering / mailing / posting / publishing the written

notice.

(circle all that apply)

Signature of Water System Representative

Date

DISCLOSURE: Be advised that Section 116725 and 116730 of the California Health and Safety
Code state that any person who knowingly makes any false statement on any report or document
submitted for the purpose of compliance with the attached order may be liable for a civil penalty
not to exceed five thousand dollars ($5,000) for separate violation for each day that violation
continues. In addition, the violators may be prosecuted in criminal court and upon conviction, be
punished by a fine of not more than $25,000 for each day of violation, or be imprisoned in the
county jail not to exceed one year, or by both the fine and imprisonment.

31
Due: October 15, 2014
TCR MCL Violation
System Number: 2400154
Citation No.: 03-11-14C-010
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State Water Resources Control Board
Division of Drinking Water

PROTOCOL FOR REACTIVATION OF SEASONAL WATER SYSTEMS
DRINKING WATER FIELD OPERATIONS BRANCH
July 2014

Disinfection of the Well and Distribution System

The well shall be disinfected with enough chlorine to provide a chlorine residual of 5 mg/L in all parts
of the distribution system. Swimming pool chlorine is not considered acceptable for disinfection
purposes. Chlorine must be certified under NSF Standard 60 for use in drinking water systems. Use
the following chart for determining how much chlorine to use to achieve a 5 mg/L residual:

J\g;'ﬁg’nes)m e Hieled 1,000 | 2,000 | 5000 | 10,000 | 25,000 | 50,000 | 100,000 | 250,000
Amount of Chlorine Solution to Use Based on Solution Strength

5% Chlorine solution | pint 1 quart 0.5 gal 1 gal 2.5 gal 5 gal 10 gal 25 gal

12.5% Chlorine solution 1 cup 1 pint 1 quart 0.5 gal 1 gal 2 gal 4 gal 10 gal

The chlorine shall be held in the distribution system for at least 24 hours. The system should then
be flushed until no chlorine is detectable in the system.

Bacteriological Monitoring

Foliowing the disinfection process and flushing of the distribution system, water samples shall be
collected directly from each well discharge and from the distribution system at the five routine
sample sites to be analyzed for total coliform bacteria. The samples should be labeled as “special”’
samples. The disinfection and sampling process shall be repeated until samples from both the well
and distribution system are negative for total coliform bacteria. Any distribution sample shall be
collected at locations identified as “routine” sample sites on the system’s approved Bacteriological
Sample Siting Plan.

Ongoing Bacteriological Monitoring

The first routine samples to be collected for compliance with the monitoring requirements of the Total
Coliform Rule shall be collected one week after the facility is open to the public. This
monitoring shall continue either monthly or quarterly as specified in the approved Bacteriological
Sample Siting Plan. All results shall be reported to the Department at the following address by the
10" day of the month following sample collection:

Kassy D. Chauhan, P.E.

Supervising Sanitary Engineer
California Department of Public Health
265 W. Bullard Avenue, Suite 101
Fresno, CA 93704

If the water system has any questions regarding the procedure outlined above with regards to the
activation of their seasonal water systems, they may contact the CDPH Drinking Water Field
Operations Branch staff at (5659) 447-3300.

Froicia Mascus, cHar | THoMAS HOWARD, EXECUTIVE DIRECTOR

265 West Bullard Avenue. Suite 101, Fresno, CA 93704 | www.waterboards.ca.gov
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