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CALIFORNIA

Marriew Roorinut ¢
Water Boards oo

ENVIRONMINTAL PRUOTEUTION

State Water Resources Control Board
Division of Drinking Water

October 31, 2014

Justin Brokaw

General Manager

Marygold Mutual Water Company
9725 Alder Ave

Bloomington, CA 92316

CITATION NO. 05-13-14C-010
MARYGOLD MUTUAL WATER COMPANY (SYSTEM NO. 3610028)

Dear Mr. Brokaw:

The State Water Resources Control Board, acting by and through its Division of Drinking Water

(Division), hereby issues a citation to Marygold Mutual Water Company (hereinafter Company)
for the following Total Coliform Rule violation:

o Title 22, California Code of Regulations (CCR), Section 64426.1(b)(2). Specifically, the
Company failed to meet the Primary Drinking Water Standards for bacteriological quality in
the month of September 2014. A public water system which collects fewer than 40 samples
per month is in violation of the Total Coliform Maximum Contaminant Level (MCL) when
more than one (1) sample collected during a single month is total coliform-positive.

If you have any questions regarding this letter, please contact Brenda Pauli (909) 383-6029 or
Esther Brewer at (909) 383-5468.

Sincerely,

S A AL

Sean F. McCarthy, P.E.

Senior Sanitary Engineer

San Bernardino District

Southern California Field Operations Branch

Enclosure: Citation No. 05-13-14C-010

Feivan Mansis, orair | THOMAS HOWARD, EXECUTIVE DIRECTOR

484 W. 4th Street. #437, San Bernardino. CA 92401 | www.waterboards.cia. gov
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CITATION NO. 05-13-14C-010
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CITATION NO. 05-13-14C-010

STATE OF CALIFORNIA
WATER RESOURCES CONTROL BOARD
DIVISION OF DRINKING WATER

TO: Marygold Mutual Water Company
9725 Alder Ave.

Bloomington, CA 92316

ATTN: Justin Brokaw

General Manager

CITATION FOR VIOLATION OF CALIFORNIA CODE OF REGULATIONS,
TITLE 22, SECTION 64533(a) - WATER SYSTEM NO. 3610028
CITATION NO. 05-13-14C-010

Issued on October 31, 2014

Section 116650 of the California Health and Safety Code authorizes the issuance of a
citation to a public water system for violation of the California Safe Drinking Water Act
(Health and Safety Code, Division 104, Part 12, Chapter 4, commencing with Section
116270) (hereinafter “California SDWA”), or any regulation, standard, permit or order

issued or adopted thereunder.

The State Water Resources Control Board, acting by and through its Division of Drinking
Water (hereinafter “Division”) and the Deputy Director for the Division (hereinafter

“‘Deputy Director”), hereby issues a citation to Marygold Water Company (hereinafter
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\ CITATION NO. 05-13-14C-010

| Company) (mailing address: 9725 Alder Ave. Bloomington, CA 92316) for the following

violation:

o Title 22, California Code of Regulations (CCR), Section 64426.1(b)(2). Specifically,
the Company failed to meet the Primary Drinking Water Standards for bacteriological
quality in the month of September 2014. A public water system which collects fewer
than 40 samples per month is in violation of the Total Coliform Maximum Contaminant
Level (MCL) when more than one (1) sample collected during a single month is total

coliform-positive.

In the month of September 2014, the Company collected 8 routine distribution system
samples for bacteriological analysis. Two of the routine samples resulted present for total
coliform but absent for E.coli. A total of six (6) repeat samples were collected, two (2)
sets of three (3) repeat samples, and three triggered source samples (see Attachment

‘No 1). All repeats and triggered source samples resulted absent for total coliform and

E.coli/Fecal.

In accordance with Section 116650 of the H & S Code, the above violation is classified as

| @ non-continuing violation.

|
HISTORY

The Marygold Mutual Water Company (Company) is a community water system
supplying water for domestic purposes to approximately 3,371 persons through 1,193
service connections. The Marygold Mutual Water Company is located at 9725 Alder Ave.

Bloomington, CA 92316 in San Bernardino County. The Company’s distribution system

R
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CITATION NO. 05-13-14C-010

consists of three (3) reservoirs supplying water to one (1) pressure zone. The Company

collects a minimum of two (2) routine distribution system samples per week. Water is
produced from two (2) active wells, Well Nos. 6 and 7. All active sources are sampled on
a monthly basis for total coliform. The Company provides continuous chlorination at all
well heads and maintains detectable chlorine residual throughout the distribution system.
The Company is currently operating by authority of Domestic Water Permit issued by the

Division on June 18, 1965.

On September 10, 2014, the Company collected two (2) routine samples from the
distribution system for bacteriological analyses. Of the two routine samples one sample
station, 17895 San Bernardino Ave., resulted present for total coliform and absent for

E.coli/Fecal.

On September 12, 2014, the Company proceeded to collect three (3) repeat samples
 from the distribution system, one at the original site with the present total coliform, one
upstream, and one downstream. The Company also collected triggered source (total
coliform) samples from two active source serving the system, per the Groundwater Rule.
All repeat and triggered source samples resulted absent for total coliform and

E.coli/Fecal.

On September 17, 2014, the Company collected two (2) routine samples from the
distribution system for bacteriological analyses. Of the two routine samples one sample

station, 17455 Marygold, resulted present for total coliform and absent for E.coli/Fecal.

On September 19, 2014, the Company proceeded to collect three (3) repeat samples

from the distribution system, one at the original site with the present total coliform, one

- 3-
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CITATION NO. 05-13-14C-010

upstream, and one downstream. The Company also collected triggered source (total
coliform) samples from the one active source serving the system, per the Groundwater
Rule. All repeat and triggered source samples resulted absent for total coliform and

E.coli/Fecal.

The Company notified the Division of the September 17, 2014 routine present total
coliform result within 24 hours. The Company and the Division kept in constant contact

through repeat monitoring.

Pursuant to Section 64426.1(b) a public water system who collects fewer than 40
samples per month and if more than one sample collected during any month is total
coliform-positive, it is in violation of the total coliform MCL. Therefore, the Company is in
violation of the Total Coliform Maximum Contaminant Level (MCL), because more than

one sample collected during the month of September was total coliform-positive.

DIRECTIVES

The Marygold Mutual Water Company is hereby directed to take the following actions:

1. Marygold Mutual Water Company shall notify it's consumers of the bacteriological
water quality failure in conformance with Section [64426.1(b)(2)], Title 22, CCR: A
Tier 2 Resolved Total Coliform Notice has been submitted and approved for
distribution.

e The notice shall be issued to consumers by mail or direct delivery, including those
that provide their drinking water to others (e.g. schools, or schools system,

apartment building owners, or large private employers), and other service

- 4-
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CITATION NO. 05-13-14C-010

connections to which water is delivered by the water system. (Marygold Mutual

WC completed this directive October 10, 2014, see Attachment No. 2)

2. Marygold Mutual Water Company shall submit Proof of Notification that all the public

notice requirements have been met pursuant to Section 64469(d), Title 22, CCR.

(Marygold Mutual WC completed this directive on October 29, see Attachment
No. 2)

3. By November 30, 2014, Marygold Mutua! Water Company must submit a completed
Positive Total Coliform Rule Investigative report to the Division. (See Attachment

No. 3)
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CITATION NO. 05-13-14C-010

All submittals required by this citation shall be sent to:

Sean F. McCarthy, P.E.

Senior Sanitary Engineer

State Water Resources Control Board
Division of Drinking Water

464 W. 4th Street, Suite 437

San Bernardino, CA 92401

CIVIL PENALTIES

Section 116650 (d) and (e) of the H&S Code allow for the assessment of a civil penalty
for failure to comply with requirements of the Safe Drinking Water Act. Failure to comply
with any provision in this citation will result in the Division imposing an administrative
penalty of up to $200.00 (two hundred dollars) per day as of the date of violation of any

provision of this citation.

Date Sean F. McCarthy, P.E.
Senior Sanitary Engineer
San Bernardino District

Deto boor 20 2075 L /%df,

Attachments (3)

- -




Attachment No. 1

Monthly Coliform Monitoring Report/Lab Results



State of California State Water Resources Control Board

MONTHLY SUMMARY OF DISTRIBUTION SYSTEM COLIFORM MONITORING
(including triggered source monitoring for systems subject to the Groundwater Rule)

Division of Drinking Water

System Name T;ystem Number
Marygold Mutual Water Company 3610028
Sampling Period
Year
ot September 3 2014
Number Number Number Total Number Fecal/
Required Collected Coliform Positives E.coli Positives
1. Routine Samples (see note 1) 4 8 2

2. Repeat Samples following Samples that are Total Coliform
Positive and Fecal/E.coli Negative (see notes 5 and 6) 6 0

== S—

3. Repeat Samples following Routine Samples that are
Total Coliform Positive and Fecal/E.coli Positive

(see notes 5 and 6) () | {) l

4. MCL Computation for Total Coliform Positive Samples

a. Totals (sum of columns) 14 2

b. If 40 or more samples collected in month, determine
percent of samples that are total coliform positive

[(total number positive/total number collected) x 100} = %
¢. [s system in compliance.. ...with fecal/E, coli MCL?
{see notes 2 and 3) Yes O No
...with monthly MCL? [ Yes No
(see note 4)
5. Source Samples Triggered by Routine Samples that are Total Colitorm Positive 3 0

(This applies only to systems subject to the Groundwater Rule - see notes 7 and 8)

6. Invalidated Samples
(Note what samples, if any, were invalidated; who authorized the invalidation; and when replacement samples
were collected. Attach additional sheets, if necessary.)

7. Summary Completed By:

Signature Z; ‘ Title Date

Brenda Pauli for Justin B{otaw General Manager

NOTES AND INSTRUCTIONS:
t. Routine sampies mclude:

a. Samples required pursuant to 22 CCR Section 64423 and any additional samples required by an approved routine sample siting plan established pursuant to 22 CCR Section 64422,
b. Extra samples are required for systems collecting less than five routine samples per month that had one or more total coliform positives in previous month;
c. Fxtra samples for systems with high source water turbidities that are using surface water or groundwater under direct influence of surface water and
do not practice filtration in compliance with regulations;
- Note. For a repeat sample following a total coliform positive sample, any fecal/E.coli positive repeat (boxed entry) constitutes an MCL violation and
requires immediate notification to the Division (22, CCR, Section 64426.1).
- Nate: For repeat sample following a fecal/E.coli positive sample, any total coliform positive repeat (boxed cntry) coastitutes an MCL violation and
requires immediate notification to the Division (22, CCR, Section 64426.1).
. Total colifonm MCL (Notify the Division within 24 hours of MCL violation):
a. For systems collecting less than -0 samples, if two or more samples are total coliform positive, then the MCL is violated.
b. For systems colfecting 40 or more samples, if more than 5.0 percent of samples collected are total coliform positive, then the MCL. is violated.
- Positive results and their associated repeat samples are to be tracked on the Coliform Monitoring Worksheet.
Repeat samples must be collected within 24 hours of being notified of the positive results. For systems collecting more than one routine sample per month, three repeat samples
must be collected for each total coliform positive sample For systems collecting one or fewer routine samples per month, four repeat samples must be collected for each total coliform
positive sample.
For systems subject to the Groundwater Rule: Positive results and the associated triggered source samples are to be tracked on the Coliform Monitoring Worksheet.
For triggered sample(s) required as a result of a total coliform routine positive sample, an £.coli, enterococei, or coliphage positive triggered sample (boxed entry) requires
immediate notification to the Division, Tier 1 public notification, and corrective action. 10/2009 - 8477

o
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COLIFORM MONITORING WORKSHEET Page _2 of 2

{ COMPLETED FOR POSITIVE ROUTINE SAMPLES, ALL REPEAT SAMPLES, AND ALL TRIGGERED SOURCE SAMPLES) Report Month : §gnlgm§g[ Year_ 2014
N 8 .
Routine Samples ° Repeat Samples Triggered Source Samples °
TCH Repeat Coliform Resuits (Check one box)
TC+ Sample | EC/FC c Repeat Sample Site Source Groundwater Source(s) | 2TC {""*2£ col
Sample i Collection 10 TC+BUT| TC+AND
Date Site ID Resuits Date IDs TC- | cciec. | Femee | Sample Date Sampled Results | Results
17857 San Bernardino
aM2/2014]ve. X 911212014 Well 6 A (o1}
17895 San 17895 San Bemardino x 9/10/2014 Weit 7
91012014 | Bemardino - 9/12/2014|Ave. (1) (+1-)
Ave 17933 San Bemardino x
9/12/2014|Ave. (+71-)) (+1-)
(+/-)F (+/-)
9/19/2014|17455 Marygotd X 9/19/2014 Well 6 (+ 1)) (+1-)
X -
91712014 17455 Marygold - 8/19/2014117441 Marygold e LA
9191201417494 Marygold x (+1-)] (+7-)
(+/-)) (+/-)
1 [GEES] HCEED)]
(+1 2 (1 (+1-)
3 (+ /-] (+/1-)
4 {(+1-)] (+1-)
1 (+r-) (+ /1)
(+1-) 2 (er-)] (4 7-)
3 (1)) (+1-)
4 (+/-)) (+1-)
1 CXES] RUEES)
(+1-) v (LED] HENES
3 (+ /-3 (+71-)
4 (+/-)) (+/-)
1 LA ES)] NCNES)
(+1-) 2 (+1-3 (+7-)
3 (/-8 (+/-)
4 CEES) NENES)
1 (1) (2 1)
(+1 ) 2 (#1-)) (+1-)
3 (v /- (x1-)
4 (+7-)) (+1-)
1 (+/7- 3 (+1-)
1 2 SRS NCEES)
3 (v 13 (+ 1)
4 LaAR] NEXAS)
1 (+1-)) (1)
(+1-) 2 EE) NS
3 (+/7-)) (+1-)
4 (¢ /-)f (+7-)

Comments:

NOTES AND INSTRUCTIONS:

6. Repeat samples must be collected within 24 hours of being notified of the positive resulls. For systems coliecting more than one routine sample per month, three repeat samples
must be collected for each total coliform positive sample. For systems collecting one or fewer routine samples per month, four repeat samples must be collected for each total coliform
positive sample.

8. For triggered sample(s) required as a result of a total coliform routine positive sample, an E.coff, enterococei, or coliphage positive triggered sample (boxed entry) requires
immediate notification to the Division, Tier 1 public notification, and corrective action.

9. Also include any data for positive samples that occurred in the previous month that led to repeat monitoring occurring in the reporting month.

Include location and indicate if the routine sample was either positive or negative for £.coli or Facal Coliforms.

10. For systems serving < 1000 persons that collect one or fewer routine samples per month, a triggered source water sample may be used as the fourth repeat, as noted

in an approved plan, If E. coli was the indicator used. Show result in GW source column too.

11. The Division recommends using E. coli (see note 8). If enterococci or coliphage is used, note which in the comment box below.

12. Circle the appropriate result.

Abbreviations: TC = Total Coliform,  FC = Fecal Cofiform, EC =& coli




Clinical Laboratory of San Bernardino, Inc.

Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project: Microbiology
Sampler: Joe Rodriguez
Sampled: 09/03/14
Received: 09/03/14 16:20
Reported: 09/05/14
RESULTS
Laboratory Sample Sample Cl1 Res Total (Field) Total Coliform E. Coli
ID Time Location mg/L P/A P/A
1410362-01 11:10 ! 17015 San Bernardino Avenue 1.21 A A
1410362-02 11:24 2 17333 Valley Blvd 1.40 A A

Robin Glenney

Project Manager

Post Office Box 329 San Bernardino, CA 92402 (909) 825-7693  iox (909) 825-7696  ELAP Number 1088
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Clinical Laboratory of San Bernardine, Inc.

[F ]

Iig

{
Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project:
Sampler: Joe Rodriguez
Sampled: 09/10/14
Received: 09/10/14 16:15
Reported: 09/12/14
RESULTS
Laboratory Sample Samp]e Cl Res Total (Field) Total Coliform E. Coli
ID Time Location mg/L P/A P/A
1410998-01 10:10 2 17400 Valley Boulevard 1.98 A A
1410998-02 10:22 4 17895 San Bernardino Avenue 1.48 P1] A
1410998-03 10:35 Well7 A A
1410998-04 10:40  Tank1 1.00 A A
1410998-05 10:50  Tank 2 1.31 A A
1 = Notified Justin 9/11/14 1115

Robin Glenney

Project Manager

Post Office Box 329 San Bernarditno, CA Y2402 (909) 825-7693  Fax (909) 825-76%¢  ELAP Number 1088
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Clinical Laboratory of San Bernardino,

Inge.

Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project: Microbiology Resample
Sampler: Richard Morales
Sampled: 09/12/14
Received:; 09/12/14 16:00
Reported: 09/15/14
RESULTS
Laboratory Sample Sample Cl Res Total (Field) Total Coliform E. Coli
ID Time Location mg/L P/A P/A
1411215-01 9:38 | 17857 San Bernardino Ave 1.49 A A
1411215-02 9:43 < 17895 San Bernardino Ave 1.49 A A
1411215-03 9:50 “ 17933 San Bernardino Ave 143 A A
1411215-04 9:30 Well 6 A A

Robin Glenney

Project Manager

Post Gffice Box 324

San Bervardivo, A Y200

/ " e Bl 7 - 3
(009 §25.7693

Fax (904) §25-

To¥G  ELAP Numher 1688



Clinical hmvo.wmaoax of San Bernardino, Inc.

Chain of O:m.uo&\

VATZAC

Client _?—ancE Mutual Water Client Job No. Analysis Requested o
Address 9725 Alder Avenue = ~
Bloomington, CA 92316 g I8 )
System No. 3610028 Destination Laboratory m Q . 3
Phone No. ¥77-05, \m FAX No. [X] Clinical Laboratory S MM cl W%w Init Blko. 0o Std 3 /- 65— >
Project Name Microbiology - Resample [ ] Other: H = H nhﬂw_ _WMJPNN p
sampled By Ricrard MoRales . ? = P Fnalp7 oAl " |3
Comnlents Well 6 - Only Well Running (per Justin) * & |2 —P P~
3 3
| )
Date | Time Sample Identification Matrix| No. | Pres. m
§* 4’ 7% [17857 San Bernardino Avenue ) 4D | M1 | 1,3 [1.849]X
9+ 43117895 San Bernardino Avenue ) 2D | M2 | 13 | 149 X
9 577 [17933 San Bernardino Avenue ) 4-W | M3 | 1,3 |{.97 | X
9:40 |Well6 i 4W| M4 | 13 | — | X
[Preservatives: (1) Na;S,0, (3) Cold
A2) H WMIO‘\:Q (4) : Al turn around ties are expressed as working days \ zou ...“.= analyses can be processeg as rush
" Relinquished By (Sign) Print Name / Company Date / Time Received By (Sign) Print Name / Company
| 0P e itla R ttorales [ elSB |92/ Frob| CN— R_Reyrnd® UsG
Rec'd at Lab By: |Rec’d Date / Time: |Rec'd Temp ( C): -
Shipped Via | | | | FedX | |GoldenState | |UPS | | Client | | Other ; " Page____of

&

[0 <




Clinical Laboratory of San Bernardine, Inc.

Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project:
Sampler: Joe Rodriguez
Sampled: 09/17/14
Received: 09/17/14 15:30
Reported: 09/22/14
RESULTS
Laboratory Sample Sample Cl Res Total (Field) Total Coliform E. Coli
D Time  Location mg/l P/A P/A
1411656-01 10:10 © 17455 Marygold 1.31 PI1} A
1411656-02 10:25 (o 18411 Valley Bivd 1.26 A A
1411656-03 10:37  Tank3 1.08 A A
1411656-04 10:45  Well6 A A
1 = Notified Justin 9/18/14 1130

=

Robin Glenney

Project Manager

Post Office Box 329 San Bernarding, CA 92402 (909) §25-7693 Fux (909) 825-7696 ELAP Number 1088
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Clinical Laboratory of San Bernardino, Inc. i ir\% ?

Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project: Microbiology Resample
Sampler: Joe Rodriguez
Sampled: 09/19/14
Received: 09/19/14 15:00
Reported: 09/25/14
RESULTS
Laboratol'y Sarnp[e Samp]e Cl Res Total (Field) Total Coliform E. Coli
iD Time Location mg/L P/A P/A
1411857-01 10:00 4 17455 Marygold 1.37 A A
1411857-02 10:15 17441 Marygold 1.21 A A
1411857-03 9:45 13 17494 Marygold 1.18 A A
1411857-04 9:30 Well 6 A A

Robin Glenney

Project Manager

Paost Office Box 329 San Bernardino, CA 92402 (909) 825-7693 Fax (999) 825-7696 ELAP Number | 088
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Clinical Laboratory of San Bernardino, Inc.

Client: Marygold Mutual Water Contact: Justin Brokaw
9725 Alder Ave. Phone: (909) 877-0516
Bloomington CA, 92316 Fax: (909) 877-6609
System: 3610028
Project: Weekly Analysis
Sub Project: Microbiology
Sampler: Joe Rodriguez
Sampled: 09/24/14
Received: 09/24/14 15:15
Reported: 09/29/14
RESULTS
Laboratory San‘lple Sa_rnple Cl Res Total (Field) Total Coliform E. Coli
ID Time  Location mg/L PIA P/A
1412273-01 9:30 -7 17015 San Bemardino Avenue 1.15 A A
1412273-02 9:15 ¥ 17333 Valley Blvd 1.38 A A

Robin Glenney

Project Manager

Post Office Box 329 Son Bersnardino, CA 92402 (90%) 825.7695 Fax (909) 815-7694  ELAP Number 1088



- 8

» T JoT advg ool 1 menp (] sanl] awmswpool]  xvadl] | . |  oapaddiys
\U é bm \ v\ o uc dua p,o2u | g / wd p,7Y | :6q quT 10 P07y
S T | LS WAL T
KQuvdiuo?y) 7 swioN] yurig (ud1s) £g paniaoay auny ) amwq fuvduio) / awwN g
ysni se passasosd og ued sashjeue jje JON / sAep Bupiom se passasdxd aie sawp punose wim |y #) 1DH/ITOSH @

pIo9 (g) coigten (i :seapersesald

- - X . €1 11 a-i ue],

X €1 | 01 | a1 [ HUeL, »

X| — | €11 6 |MI L TPM

X €1 8 a-1 IMUWIAY oulpleuldg ueg S68LI

X1 | £7 L | a1 paeAdjnog A3[[BA 00PLT

X 71 €11 9 lar |y pavadnog Af[EA EEELL

X Jler | s lar ]l ANUSAY OUIp.Ieuldg Ut STOLT

X — ler | v | MT 9 1M

X €1 € | a1 £IEL

o X €1 (4 air | ~ paeadjnog AdfIEA TSI

X €1 I | a1 | PIOSAIBIAl SSPLI
w “lsedd | oN | xipew uopeoynuap] ajdues awyy | ajeq

= yruow aad T :A[puon 3)8)0 SAYJ UID

m ~ m TI-L “9-S ‘p-T :APo3M 2)8101 OB 90N
S w ~ m : SpUBIWIOD
E s B| B 2 A 2/ it Tt AL
m = i g = oo f SISA[BUY AP[P9A\.  OweN josfold
M n.._m. m. ”nmov m Asojeioge jearund [x] “ON XY+ “ON aUoyd
B 7 & O w Aiojeioqey uopjeupsag 870019¢€ ‘ON WolsAs

ord " LHd [evd gl = 8| 3 91£26 VD ‘uojurmioolg
Q.Wu\ orEd ™ LHd M Hd O & Bl H INUIAY JOP[V STL6 $SaIppY
ood 1euld pajsanbay sisAjeuy "ON qor juaif) 103e ) (emynIN ploSATeN| wsio

§F77 ¢ pis SO WA D ‘ 4

APO}SNY JO uley?

cLee 1hi

"ouj .o:.i.EEm_m ues jo Aiojeioqe] jesiulfd



Attachment No. 2

Proof of Notification



Drinking Water Notification to Consumers
PROOF OF NOTIFICATION

Name of Water System: 3610028

Please explain what caused the problem if you have determined what it was and what
steps you have taken to correct it. We believe it was caused by operator error or
faulty test sites. We have installed six new self-enclosed sample sites.

Consumers Notified X Yes No
If not, Explain:
Date of Notification: October 10, 2014

On the date of notification set forth above, | served the above referenced document(s)
on the consumers by:

X Sending a copy through the U.S. Mail, first class, postage prepaid, addressed
to each of the resident(s) at the place where the property is situated, pursuant
to the California Civil Code. Attach copy of Notice.

Newspaper (if the problem has been corrected). Attach a copy of Notice.

Personally hand-delivering a copy to each of the consumers. Attach a copy of
Notice.

Posted on a public bulletin board, that will be seen by each of the consumers
(for small, non-community water systems with prior Division approval). Attach
copy of Notice.

| hereby declare the forgoing to be true and correct under penalty of perjury.

Dated:October 29, 2014
Signature/af Person Serving Notice

**Notice: Complete this Proof of Notification and return it along with a copy of the
notification to the Division within 10 days of receipt of giving public notice.

Disclosure: Be advised that the California Health and Safety Code states that any person who knowingly makes a false statement
on any report or docurmnent submitted for the purpose of compliance with the attached order may be liable for a civil penalty not to
exceed five thousand dollars ($5,000) for each separate violation for each day that violation continues. in addition, the violators may
be prosecuted in criminal court and upon conviction, be punished by fine of not more than twenty-five thousand dollars ($25,000) for
each day of violation, or be imprisoned in county jail not to exceed one year or by both the fine and imprisonment.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este informe contiene informacién muy importante sobre su agua potable.

Traduzcalo o hable con alguien que lo entienda bien.

Marygold Mutual Water Company’s water system recently violated a drinking water standard. Although

this is not an emergency, as our customers, you have a right to know what you should do, what
happened, and what we did to correct this situation.

We routinely monitor for drinking water contaminants. We took 27 samples to test for the presence of
coliform bacteria during September 2014. Two of those samples showed the presence of total coliform
bacteria. The standard is that no more than two samples per month for a water system of our size. We
immediately retested those sample sites plus an additional six sites and all resamples came back
absent for coliform bacteria.

What should | do?
e Youdo not need to boil your water or take other corrective actions.

e This is not an emergency. If it had been, you would have been notified immediately. Total coliform
bacteria are generally not harmful themselves. Coliforms are bacteria which are naturally present in the
environment and are used as an indicator that other, patentially-harmful, bacteria may be present.
Coliforms were found in more samples than allowed and this was a warning of potential problems.

e Usually, coliforms are a sign that there could be a problem with the system’s treatment or distribution
system (pipes). Whenever we detect coliform bacteria in any sample, we do follow-up testing to see if
other bacteria of greater concern, such as fecal coliform or E. coli, are present. We did not find any of

these bacteria in our subsequent testing, and further testing shows that this problem has been
resolved.

e People with severely compromised immune systems, infants, and some elderly may be at increased risk.
These people should seek advice about drinking water from their health care providers. General

guidelines on ways to lessen the risk of infection by microbes are available from U.S. EPA’s Safe Drinking
Water Hotline at 1{800} 426-4791.

¢ If you have other health issues concerning the consumption of this water, you may wish to consult your
doctor.

What happened? What was done?

MMWOC believes that the positive samples were caused by operator error, faulty or aging water sample
sites. Since the positive samples occurred we have taken steps to correct these issues by having several
conversations with the contractor taking our samples and have installed six new sample stations

throughout our system. MMWC will remain vigilant in meeting our goais to provide our customers with
the best water quality as possible.

For more information, please contact Justin Brokaw, General Manager of MMWC at {909) 877-0516 or
9725 Alder Ave Bloomington, CA.



Attachment No. 3

Positive Total Coliform Investigation Form
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