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Mission Statement 
 

The primary purpose of the Operator Certification 
Program is to protect public health and the 
environment by providing for the effective operation 
of Wastewater Treatment Plants through the 
certification of wastewater treatment plant 
operators. 

 



What does that mean? 

 

Through education and experience, operators are 
expected to gain the expertise necessary to safely 
treat wastewater so its discharge meets Water Board 
standards. 

 

Operators must be aware of their responsibilities and 
requirements for certification with the Office of 
Operator Certification. 

 



Program - Overview 

 5, 799 Operators statewide 

 5 grades of operators (Grades 1 – 5) 

 2 exams per year (April and October) 

 Approximate 800 examinees per cycle 

 Exams given at 10 sites throughout the state 

 Nine-member Advisory Committee since 1972 

 



Program – Overview Continued 

Process applications for: 
 Examinations 
 New Certifications 
 Renewal of Certifications 
 Contract Operator 
 Provisional Operator (New) 
 Exemption of Class I Wastewater Treatment Plants 

(New) 
 Examination waivers (State and Tribal Reciprocity) 

(Updated) 

Administer operator examinations 
Classification of wastewater treatment plants 
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Organizational chart – Administration 
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Doug Wilson 

Staff Manager III 

Vacant 

Staff Manager II 

Wes Wilkinson 
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Associate 
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Analyst 

Anna Hernandez 
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Analyst 

Xia Lao 

Program Analyst 



 
 
 
 
 
 
 
 

Staff Support for  
Office of Operator Certification 

 Examination graders (10 – 12 staff) 

 Water Resource Control Engineers 

 

Legal counsel (1 staff )  



 Regulations 
 

Updated April 1, 2013 

Provisional operator  

Exemption of Class I WWTPs  

Inclusion of privately owned 
WWTPs 

Examination waivers  

Qualifying experience credit 

Updated Fees 

Updated Definitions  

Other Updates 

 

 
 
 
 



 
 
 
 
 

Fee Schedule 



Program Updates & 
Improvements 

New Web-based Operator Certification 
Information System (OCIS) – Enhanced 

features 
     

 *  Searchable operator listing           
 *   Online operator Improvements 

 (coming soon!!!) 

 
*  View profile online 

              *  Submit application online  
 

 
 
 









Website:  
www.waterboards.ca.gov/water_issues/programs/operator_certification  

 Applications 

 Regulations 

 Contract Operator List 

 Advisory Committee 

 Email Subscriptions 

 Frequently Asked Questions 

Questions? 

http://www.waterboards.ca.gov/water_issues/programs/operator_certification

