THE CITY OF

PLEASANTON.

September 15, 2011

Bruce H. Wolfe

Executive Officer

California Regional Water Quality Control Board
San Francisco Bay Region

1515 Clay Street, Suite 1400

Oakland, CA 94612

Attention: Selina Louie
Subject: Annual Report of Stormwater Implementation for FY 2010 / 2011

Dear Mr. Wolfe:

Enclosed is the City of Pleasanton’s Annual Report of Stormwater Program Implementation for the FY
2010- 2011.

| certify under penalty of law that this document and all attachments were prepared under my direction
or supervision in accordance with a system designed to assure that qualified personnel properly gather
and evaluate the information submitted. Based on my inquiry of the person of persons directly
responsible for gathering the information, the information submitted is, to the best of my knowledge
and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of fine and imprisionment for knowing of violations.

Please do not hesitate to call me at (925) 931-5523 or email me at dmartin@ci.pleasanton.ca.us should
you have any questions or need additional information.

Sincerely,

(e g2—

Dan Martin
Utilities Superintendent

OPERATIONS SERVICES DEPARTMENT P. O. BOX 520, Pleasanton, CA 94566-0802
3333 Busch Road Administration Support Servjces
(925} 931-5500 Streets Utility Planning

(925} 931-5595 Fax Sewer/Storm Water
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

Section 1 — Permittee Information

Background Information

Permittee Information

Permittee Name:

The City of Pleasanton

Population:

70,285 (per “ bayareacensus.ca.gov )

NPDES Permit No.:

CAS612008

Order Number:

R2-2009-0074

Reporting Time Period
(month/year):

July 2010 through June 2011

Name of the Responsible Dan Martin
Authority:

Title: Utilities Superintendent

Mailing Address:

3333 Busch Rd. - PO Box 520

City: Pleasanton Zip 94566-0802 County: | Alameda
Code:
Telephone Number: 925-931-5523 Fax Number: 925-931-5595

E-mail Address:

dmartin@ci.pleasanton.ca.us

Name of the Designated Abbas Masjedi Title: | Utility Engineer

Stormwater Management Program

Contact (if different from above):

Department: Operations Services

Mailing Address: ‘ Operations Services

City: Pleasanton Zip 94566-0802 County: | Alameda
Code:

Telephone Number: 925-931-5508 Fax Number: 925-931-5595

E-mail Address:

amasjedi@ci.pleasanton.ca.us

Pleasanton_2010-11_MRP_AR.docx
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FY 2010-2011 Annual Report C.2 — Municipal Operations
Permittee Name: Pleasanton

Section 2 - Provision C.2 Reporting Municipal Operations

Program Highlights and Evaluation
Highlight/summarize activities for reporting year:
Summary:

City continued to work toward meeting MRP requirements. During this reporting period City staff attended training sessions for QSP/QSD and
ACCWP’s annual stormwater maintenance. City staff attended ACCWP’s maintenance subcommittee meetings. City updated its Corp Yard
SWPPP and changed the format to match the template provided by federal EPA.

C.2.a. »Street and Road Repair and Maintenance

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable,
type NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and
provide explanation in the comments section below:

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting
stormwater
X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites.
X Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work.
Comments:

Residential areas were swept at least once a month by a contract sweeping company. Corp yard is swept twice a month or more if needed.
Downtown Pleasanton is swept 2-3 times a week depending on the type of event

C.2.b. »Sidewalk/Plaza Maintenance and Pavement Washing |

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable,
type NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and
explain in the comments section below:

Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas

X station fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater

X | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs

City downtown is cleaned with pressure washing technique (when needed) to remove stains from sidewalk through use of private contract. The
effluent from pressure washing is vacuumed where discharge to landscaping is not possible. In other parts of the City dry sweeping technique
is used to sweep the hard surfaces and pick up debris.
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Permittee Name: Pleasanton

C.2.c. »Bridge and Structure Maintenance and Graffiti Removal |

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable,
type NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain
in the comments section below:

X | Control of discharges from bridge and structural maintenance activities directly over water or into storm drains

Control of discharges from graffiti removal activities

X
X | Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities
X

Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal

X Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti
removal activities.

X Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and
graffiti removal activities.

Comments:

The City of Pleasanton has abandoned the use of sandblasting method for removing graffiti, therefore there is no discharge of material resulted.
Instead of sandblasting method City utilizes a water based (environmentally safe) grey paint to cover up graffiti.

C.2.d. »Stormwater Pump Stations \
Does your municipality own stormwater pump stations: X | Yes No

If your answer is No then skip to C.2.e.

Complete the following table for dry weather DO monitoring and inspection data for pump stations* (add more rows for additional pump
stations):

First inspection Second inspection
Dry Weather DO Data Dry Weather DO Data
Pump Station Name and Location mg/L Date mg/L
SD-1 4950 Bernal Ave Pleasanton Ca. 94566 See Below N /A N /A N /A
SD-2 4000 Del Valle Parkway Pleasanton Ca. 94566 See Below N /A N /A N /A
SD-3 3090 Valley Ave, Pleasanton Ca. 94566 See Below N /A N /A N /A
SD-4 1040 Valley Ave, Pleasanton Ca. 94566 See Below N /A N /A N /A

1 Pump stations that pump stormwater into stormwater collection systems or infiltrate into a dry creek immediately downstream are exempt from DO monitoring.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.2 — Municipal Operations

corrective actions:

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for

Attachments:

Please see drawings of stormwater pump stations attached to this report for clarity.

Summary: We believe all 4 pump stations are exempt from DO testing for the following reasons:

1) Pump station SD-1 pumps into public storm drain lines, blends with other storm water lines, and travels for 866 feet before it discharges
into a local open channel. During July thru September 2010 (approx. 84 days of pumping data), on average, a nominal amount of 85
gallons per day (3.6 gallons per hour) was pumped out of SD-1 pump station.

2) Pump station SD-2 pumps into public storm drain lines, and travels for 100 feet before it discharges into a local open channel. During
July thru September 2010 (approx. 84 days of pumping data), on average, a nominal amount of 43 gallons per day (1.78 gallons per
hour) was pumped out of SD-2 pump station.

3) Pump station SD-3 pumps into public storm drain lines, blends with other storm water lines, and travels for 1,975 feet before it
discharges into a local open channel. During July thru September 2010 (approx. 84 days of pumping data), on average, a nominal
amount of 571 gallons per day (24 gallons per hour) was pumped out of SD-3 pump station.

Pump station SD-4 pumps into public storm drain lines, blends with other storm water lines, and travels for 1,260 feet before it
discharges into a detention pond. During July thru September 2010 (approx. 84 days of pumping data), on average, a nominal amount
of 35 gallons per day (1.4 gallons per hour) was pumped out of SD-4 pump station.

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):

Note: Wet weather inspection for this reporting period was performed by City staff, however the requested data was not tracked.
fiscal year 2011-12, we have developed an action plan for tracking and reporting the requested information for future reporting periods.

Starting in

Pleasanton_2010-11_MRP_AR.docx

Presence Presence of

Date Presence of Presence of | Presence of | of Floating

(2xlyear Trash Odor Color Turbidity Hydrocarbon
Pump Station Name and Location required) (Cubic Yards) | (Yesor No) | (Yesor No) | (Yesor No) | s (Yes or No)
SD-1 4950 Bernal Ave Pleasanton Ca. See note See note See note See note See note See note
94566 above above above above above above
SD-2 4000 Del Valle Parkway Pleasanton See note See note See note See note See note See note
Ca. 94566 above above above above above above
SD-3 3090 Valley Ave, Pleasanton Ca. See note See note See note See note See note See note
94566 above above above above above above
SD-4 1040 Valley Ave, Pleasanton Ca. See note See note See note See note See note See note
94566 above above above above above above
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FY 2010-2011 Annual Report C.2 — Municipal Operations
Permittee Name: Pleasanton

C.2.e. »Rural Public Works Construction and Maintenance
Does your municipality own/maintain rural® roads: X | Yes No

If your answer is No then skip to C.2.f.

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below:

X | Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas

X ] Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources

X | No impact to creek functions including migratory fish passage during construction of roads and culverts

X | Inspection of rural roads for structural integrity and prevention of impact on water quality

X Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive
erosion

X Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water
bars as appropriate

X Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or
design of new culverts or bridge crossings

Comments including listing increased maintenance in priority areas:

The City of Pleasanton maintains fire and access roads in the City owned parks and open space areas. These roads are maintained by City
staff on as-needed basis.

2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open
space uses.
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C.2 — Municipal Operations

Permittee Name: Pleasanton

C.2.f. »Corporation Yard BMP Implementation

Place an X in the boxes below that apply to your corporations yard(s):

We do not have a corporation yard

Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

X

We have a current Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s)

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not
applicable, type NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so
and explain in the comments section below:

X ] Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain
system

X | Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

X | Cover and/or berm outdoor storage areas containing waste pollutants

X The dumpster in the Corp Yard is in the process of being moved to an area that drains to a sanitary sewer line. Stockpile in the Corp Yard
are covered with a plastic tarp during the wet season

Comments:

The designated wash area at the Operation Service Center (OSC) are covered and drain to sanitary sewer.

City vehicles are parked under carport covering.

The fueling station at the OSC is covered, it also slops to a storm drain equipped with an isolation valve in case of a spill
Storm drains are labeled with thermo plastic “NO DUMPING DRAINS TO BAY”

Equipment not being used that is stored outdoors is covered by tarps, if they have potential for pollution.

Spill cleanup kits are located near areas that could potentially leak hydrocarbons of a significant amount, (i.e. fueling station, asphalt
tack oil, asphalt release)

Loading dock is covered
Waste fluids from vehicle maintenance are stored inside.
OSC paved areas including parking lots, are swept with a street sweeper on a regular schedule.
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Permittee Name: Pleasanton

C.2 — Municipal Operations

If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or
attach a summary including the following information:

Corporation Yard Name

Inspection Date
(1x/year required)

Inspection Findings/Results

Follow-up Actions

Operation Service Center

10/15/2010

Some debris around storage bunkers, General untidiness
around dumpster, some equipment exposed to elements

Bunker area swept, trash
picked up around dumpster
equipment moved

Operation Service Center
Same Location as above)

02/18/2011

Vehicles dripping oil on asphalt, fluorescent light bulbs left
loose around storage area.

Light tubes moved and
placed in containers,
vehicles either repaired or
drip pans placed under leak.

Pleasanton_2010-11_MRP_AR.docx
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FY 2010-2011 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Pleasanton

Section 3 - Provision C.3 Reporting New Development and Redevelopment

C.3.a. » New Development and Redevelopment Performance
Standard Implementation Summary Report
(For FY 10-11Annual Report only) Provide a brief summary of the methods of implementation of Provisions C.3.a.i.(1)-(8).

Summary:

Municipality’s legal authority to implement C.3:
The City of Pleasanton is a “Permittee” under Order R2-2009-0074, NPDES Permit No.CAS612008 issued by the State of California
Regional Water Quality Control Board, San Francisco Bay Region. In general, the 1972 amendments to the Federal Water Pollution
Control Act (known as the Clean Water Act or CWA) provide the statutory basis for the NPDES permit program and the framework for
regulating the discharge of pollutants from point sources to waters of the United States. The CWA allowed EPA to authorize the NPDES
Permit Program to state governments, enabling states to perform many of the permitting, administrative, and enforcement aspects of the
NPDES Program. In Alameda County, the California Regional Water Quality Control Board issues the NPDES permits on behalf of the
State.
Page 1 of the NPDES permit applicable to Pleasanton lists the “permitees” (...including the City of Pleasanton), and then pages 16-42
covers the “permitees” responsibilities regarding C.3. The link to the permit is:
http://www.swrcb.ca.gov/rwgcb2/board decisions/adopted orders/2009/R2-2009-0074.pdf

Municipality’s development review and permitting procedures, including use of conditions of approval or other enforceable
mechanisms:
If projects submitted to City Planning Dept. are subject to discretionary review (based on the type of improvement), then there are standard
conditions of approval placed on the project to ensure appropriate stormwater requirements are imposed.

How water quality effects and mitigation measures are addressed in environmental reviews (e.g., CEQA):
If an application is subject to environmental review under CEQA, any inconsistencies between the proposed project and regional water
quality requirements would be discussed, and the potential environmental impacts to water quality would be analyzed. If the analysis
concludes that there may be a potentially significant environmental impact, a mitigation to reduce the impact to less than significant would
be recommended. If the environmental impact were deemed significant and unavoidable, the City would work with the applicant to modify
the project. The City could also consider adopting a Statement of Overriding Considerations, as allowed under CEQA.

Training for appropriate departments:
Mark Messa and Ken Maxwell
1. Understanding the Requirements and Enhancing Inspection Skills for Storm Water Compliance - Shannon Community Center in Dublin
on 5/25/2011 for 3 hours.
2. Stormwater Solutions - Pleasanton City Council Chambers on March 15, 2011 for 1 hour.
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FY 2010-2011 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Pleasanton

Tim Armbruster
1. Webinar Storm Water Solutions, - Pleasanton City Council Chambers on March 15, 2011 - 1 hour.
2. Q.S.P. Training, City of Dublin 7600 Dublin Blvd. on May 24-25, 2011 - 16 hrs
3. Q.S.P.exam 3 hrs. Sacramento 06/09/11 - 3 hrs

Bob Williams
1. Webinar Storm Water Solutions, - Pleasanton City Council Chambers March 15, 2011 - 1 hour.

George Thomas
1. Certified Qualified SWPPP Developer (QSD) and Qualified SWPPP Practitioner (QSP), Sep 2011-2013...

George Thomas, Kaushik Bhat, and Huy Ho
1. 3-day storm water management training in Dublin on May 24 thru May 26, 2011.

Outreach/education efforts to staff, developers, contractors, construction site operators and owner/builders:

The City has created a new web page for providing information for stormwater NPDES compliance.
http://www.ci.pleasanton.ca.us/business/planning/StormWater.html

How your municipality encourages site design measures at unregulated projects subject to Planning/Building Department review:

City requirements for grading and drainage plans enables projects that would not otherwise be subjected to the C.3 requirements to have
appropriate comments and plan corrections requested of a project

How your municipality encourages source control measures at unregulated projects subject to Planning/Building Department review:

City has developed requirements for compliance with Best Management Practices for new and redevelopment projects to comply with C3
provisions. All regulated and unregulated projects are required to comply with these BMPs.

General Plan revisions (if needed) to integrate water quality/watershed protection with water supply, flood protection, habitat
protection, groundwater recharge, and other sustainable development principles and policies. Include dates of General Plan
revisions.

The most current update for the City General plan was provided in the last annual repot. No further revisions have occurred.
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Permittee Name: Pleasanton

C.3.b. » Green Streets Status Report
(All projects to be completed by December 1, 2014)

On annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction. For each completed project, report
the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance and its
associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-Friendly
Landscape Scorecard.

Summary:
This program is not applicable in the City of Pleasanton

C.3.b.v.(1) »Regulated Projects Reporting Table

Fill in attached table C.3.b.v.(1) or attach your own table including the same information.
See attached table

C.3.c. Low Impact Development Reporting

This section of the NPDES permit has not become effective as of this reporting period. On December 1, 2011 all projects will be subject to the
program. The City of Pleasanton is currently working with the ACCWP for implementation of LID requirements.

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verification Inspection Program Reporting
(2) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information.

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types
of treatment systems and/or HM controls. This discussion should include a general comparison to the inspection findings from the previous
year.

Summary:

City’s follow up inspection of older storm interceptor devices showed that they have been serviced on a routine maintenance schedule. We
continue to work with site owners that have O&M facilities to submit their annual report.
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C.3 — New Development and Redevelopment
Permittee Name: Pleasanton

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M
Program (e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).

Summary:

We have found that annual follow up with O&M facilities owners are needed to ensure compliance with annual O&M reporting.
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Permittee Name:

Pleasanton

C.3.b.v.(1) »Regulated Projects Reporting Table (part 1) — Projects Approved During the Fiscal Year Reporting

C.3 — New Development and Redevelopment

Period
Total Total Pre- Total Post-
_ |Total Area | Total New | Replaced | Project Project

_ 3 Total Site | of Land Impervious | Impervious | Impervious | Impervious
Project Name Project Location”, Street Name of Project Project Type & Area Disturbed | surface Surface Surface Surface Area®
Project No. Address Developer Phase No.# | Description® Project Watershed® | (Acres) (Acres) Area (ft?) Area (ft?) Area’ (ft2) | (ft?)
Private Projects
Providian Franklin Dr and Johnson Dr | LBA Realty Approx. 64,530 sq ft,
PUD-80-16-13M | 5020 Johnson Dr two-story building and

Phase 1 | enclosed outdoor Arroyo De La Laguna 26.15 2.58 0 112464 112464 112260
service yard on existing
parking lot area.
Pleasanton Bernal and Valley Pleasanton Phase 1 Approx. 129,370 sq ft
Gateway 6750 Bernal Avenue Gateway of com./retail, and Arroyo De La 39.92 125 304493 0 0 324493
PUD-02-07m Development, approx. 588,781 sq ft Laguna
LLC. of office area.
3590/3598 Stanley&Utah Stanley Center Phase 1 construct 4 com bld
gg‘g@;g enter Y y 31,326sq ft g A”fgguaz La 1165;_’49 98276 sf | 98276 sf 0 0 98276 sf
' 4100 Foothill Rd Yee, Lydia Phase 1 divide into 4 lots
Yee, Lydia Y/ Arroyo De La 29.22 0 0 0 0 0
PMS-81 Laguna
11393 Dublin Canyon Safewa Phase 1 modify parking area
Safeway Y y fy parking AroyoDela | o) .o | 75000t | 75000 sf 0 0 750000 sf
PUD-99-03-04M Laguna
' 5980/5998 Sunol Blvd Nick Kavayidtidis | Phase 1 | memory care facilit

Nick y y y Arroyo De La
Kavayidtidis 42890 sf 42890 sf 3310 sf 3310 sf 42890 sf
PUD-65-01M Laguna 2296 f

% Include cross streets

“ If a project is being constructed in phases, indicate the phase number and use a separate row entry for each phase. If not, enter “NA”.
® Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story shopping

mall, mixed use retail and residential development (apartments), industrial warehouse.
® State the watershed(s) in which the Regulated Project is located. Optional but recommended: Also state the downstream watershed(s).
” For redevelopment projects, state the pre-project impervious surface area.
8 For redevelopment projects, state the post-project impervious surface area.
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C.3.b.v.(1) »Regulated Projects Reporting Table (part 1) — Projects Approved During the Fiscal Year Reporting

C.3 — New Development and Redevelopment

Period
Total Total Pre- Total Post-
~ |Total Area | Total New | Replaced | Project Project
_ 3 Total Site | of Land Impervious | Impervious | Impervious | Impervious
Project Name Project Location”, Street Name of Project Project Type & Area Disturbed | surface Surface Surface Surface Areasd
Project No. Address Developer Phase No.# | Description® Project Watershed® [ (Acres) (Acres) Area (ft?) Area (ft?) Area’ (ft2) | (ft3)
Donato PUD- 4171 and 4189 Stanley Blvd | Donato Builders 14 single family 39518 sf 5750 sf
i 52510 sf 39518 sf 5750 sf 39515 sf
82 Phase | | dwellings Arroyo De La
Laguna
Continuing Life | 3300 Stoneridge Crook Way | Continuing Life Senior Continuing Care
Comm. Comm. Phase | | Community on 46 Arroyo De La 46 Ac 1184650 | 1184650 0 0 1184650 sf
PUD-68 Pleasanton LLC acres Laguna SF SF
Staples Ranch NW of the intersection of Alameda County New — Commercial and
Tr 8020 El Charro and Stoneridge Surplus Property NA Parks Arroyo De La 126 ac 65 ac 31465’169372 16,197 361,829 N/A
Dr. Authority Laguna :

Ponderosa Bradford Way and Bingham | Ponderosa New- 40 residential
Homes Street / Felton Terrace Homes Phase lll | homes Arroyo De La 11.18 11.18 ac 49,109 0.00 49,109 N/A
Tr 8064 Laguna ac 0.00
Vista Bonita of 1053 Happy Valley Road Vista Bonita of HV Subdivide into 5 lots; 5 Arroyo De La
HV Phase | | single family homes, L 10.2 ac 0 0 0 0 0
PUD-77 and open space aguna
Lehman Selway, NW of the intersection of Martin | Ponderosa Homes NA New-31 Residential Arroyo Mocho Canal 19.5 19.5 235,460 25,900 19,365 261,360
Tract 7721 Avenue and Cameron Avenue Homes
Public Projects
Firehouse Arts 4444 Railroad Avenue COP Phase Il Remodel Arroyo De La Laguna | 3.29 3.29 31296 17000 17000 48296
Center
Sanitary Sewer 6900 West Las Positas Blvd., Anderson Pacific Replace Existing Pump Arroyo De La Laguna | .45 4 2665 4313 4313 6978
Lift Station S-6 Pleasanton Engineering Station
Replacement Construction Inc. Phase Il
Project No.
012027
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Permittee Name: Pleasanton

C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period

Application | Application Operation &
) Deemed Final Source Treatment Maintenance Alternative

Project Name Complete Approval Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date?® Date? Measures10 Measuresi! Approved?1? Mechanism13 Criterial4 Measures15/16 Certification®’ | HM Controls18/19
Private Projects
Providian 8/23/2010 10/5/2010
PUD-80-16-13M N /A N /A N /A N /A N /A N /A N /A N /A
Pleasanton Gateway | 8/25/2010 10/19/2010 N /A N /A N /A N /A N /A N /A N /A N /A
PUD-02-07m

Stanley Center 11/2/2011 1/12/2011 N /A N /A N /A N /A N /A N /A N /A N /A

PDR-928

yoe Lydia  PMS- 1 12/16/2010 | 01/06/2011 N /A N /A N /A N /A N /A N /A N /A N /A
Safeway n D7 | V112011 ) 1/27/2011 N /A N /A N /A N /A N /A N /A N /A N /A
Nick Kavayidtidis 9/13/2011 endin
PUD-65-01M p g N /A N /A N /A N /A N /A N /A N /A N /A
Donato Builders 11/5/2010 7/13/2011 N /A N /A N /A N /A N /A N /A N /A N /A
Continuing Life October, October 27,
Comm. PUD-68 | 2009 2010 N /A N /A N /A N /A N /A N /A N /A N /A

® For private projects, state project application deemed complete date and final discretionary approval date.

10 ist source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

1 |ist site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.

12| ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

13 ist the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater
treatment systems.

4 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

* For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

'8 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

7 Note whether a third party was used to certify the project design complies with Provision C.3.d.

'8 1f HM control is not required, state why not.

191 HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention basin,
or in-stream control).
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.3.b.v.(1) »Re

vlated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period

C.3 — New Development and Redevelopment

Application

Application Operation &
Deemed Final Source Treatment Maintenance Alternative
Project Name Complete Approval Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date?® Date? Measures10 Measuresi! Approved?1? Mechanism13 Criterial4 Measures15/16 Certification®’ | HM Controls18/19
October, October 27, | Storm drain | Minimize Bio-swale City Operation C.3.d.2.c NA NA Detention
2009 2010 stenciling, impervious within street Service Center will Pond has been
Irrigation w/ | surfaces, save medians and maintain Bio- designed using
reclaimed existing trees behind curb. Swales within BAHM
water, Stoneridge Drive.
Staples Ranch Tr efficient Bay O&M agreement
8020 Friendly has been
landscape completed for
maintenance of
Bio-Swale in
Stoneridge Creek
Way.
May 30, April 15, Storm drain | Minimize Bio-Swales. O&M Agreement C.3.d.2.c NA NA Underground
2008 2009 stenciling impervious w/ Home Owners storage system
Ponderosa Homes surfapes, save Association has been
existing trees, constructed
Tr 8064 .
Installed with control
permeable structure.
pavers.
Vista Bonita of HV | Sep. 11, April 21,
PUD-77 2008 2009
Lehman Selway, June 23, December | Inlet Minimize Bioretention O&M Agreement C.3.d.2.c N/A N/A BAHM used to
Tract 7721 2006 27, 2006 stenciling, imperviousness, | swale and on- | with Maintenance size storage
efficient conserving lot bioretention | association rock under
irrigation some existing areas. bioretention
trees, swales and
areas.
Comments:

No additional comment.
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FY 2010-2011 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Pleasanton

C.3.b.v.(1) > Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period

Date Operation &
) Construction | Source Treatment Maintenance Alternative
Project Name Is Funding Scheduled Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative HM
Project No. Committed?2° | to Begin?® Measures?! Measures?2 Approved?3 Mechanism?24 Criteria? Measures26/27 Certification?® | Controls2%/30
Public Projects
Firehouse Arts 10-29-09 10-29-10 BMPs per Bio-treatment Vegetated City of
Center SWPPP Planters Swales/detention | Pleasanton Parks N /A N /A N /A N /A
ponds (2)
Sanitary Sewer Lift | Yes 6-30-2011 BMPs per Bio-swales Bio-swales City of
Station S-6 SWPPP Pleasanton
Replacement N /A N /A N /A N /A

Project No. 012027

Comments:
No additional comment.

% For public projects, enter “Yes” or “No” under “Is Funding Committed?” and enter a date under “Date Construction Scheduled to Begin”.

21| ist source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

22 | jst site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.

2 |ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

24 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater
treatment systems.

% gee Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

% For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

T For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

8 Note whether a third party was used to certify the project design complies with Provision C.3.d.

% |f HM control is not required, state why not.

% If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention basin,
or in-stream control).
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FY 2010-2011 Annual Report

C.3 — New Development and Redevelopment
Permittee Name: Pleasanton

C.3.h.iv. »Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting

Fill in table below or attach your own table including the same information.

Name of Address of Newly Party

Facility/Site Facility/Site Installed? Responsible3 Date of Type of Type of Treatment/HM Enforcement Action

Inspected Inspected (YES/NO)3l | For Maintenance Inspection | Inspection3 | Control(s) Inspected® | Inspection Findings or Results3® | Taken3® Comments
Tract 7534 Lynn Lane and Rose | Yes Homeowner Aug. 20, Routine Bio-swales Proper installation None None
Roselyn Lane Ave. Association 2010

% |Indicate “YES" if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year.

%2 state the responsible operator for installed stormwater treatment systems and HM controls.

% state the type of inspection (e.g., 45-day, routine or scheduled, follow-up, etc.).

% State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc...) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system.
% gtate the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.).

% state the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan.
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FY 2010-2011 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: Pleasanton

Section 4 — Provision C.4 Industrial and Commercial Site Controls

Program Highlights \
Provide background information, highlights, trends, etc.

City updated its business inspection plan and a copy is attached to this report. We performed inspection of commercial and industrial facilities
per our business plan during this reporting period. City staff attended ACCWP workshop for “Plastics, Trash, PCB, and Inspector Challenges” in
the city of Dublin. City Staff regularly attended ACCWP's lllicit Discharges subcommittee.

C.4.b.i. » Business Inspection Plan
Do you have a Business Inspection Plan? X | Yes No

If No, explain:
Updated Business plan is attached

C.4.b.iii.(1) » Potential Facilities List

List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to
cause or contribute to pollution of stormwater runoff.

See Attached Inspection Plan.

C.4.b.iii.(2) » Facilities Scheduled for Inspection
List below or attach your list of facilities scheduled for inspection during the current fiscal year.

See Attached Facilities Inspection schedule.
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FY 2010-2011 Annual Report C.5 - lllicit Discharge Detection and Elimination

Permittee Name: Pleasanton

C.4.c.iii.(1) »Facility Inspections |

Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below.

X | Permittee reports multiple discrete violations on a site as one violation.

Permittee reports the total number of discrete violations on each site.

Number Percent
Number of businesses inspected 48
Total number of inspections conducted 56
Number of violations (excluding verbal warnings)
Sites inspected in violation
Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 6 100

Comments:
Nothing to report

C.4.c.iii.(2) » Frequency and Types/Categories of Violations
Observed

Fill out the following table or attach a summary of the following information.

Type/Category of Violations Observed

Number of Violations

Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge)

Potential discharge and other

Comments:
The discharges reported above are one discharge per inspection per site.

Sites with multiple discharges
are counted as multiple
violation
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FY 2010-2011 Annual Report

Permittee Name: Pleasanton

C.4.c.iii.(2) » Frequency and Type of Enforcement Conducted \

C.5 - lllicit Discharge Detection and Elimination

Fill out the following table or attach a summary of the following information.

Enforcement Action Number of % of Enforcement
(as listed in ERP)*’ Enforcement Actions Actions Taken*®
Taken
Level 1 Verbal warning 5 72%
Level 2 Written warning 0%
Level 3 Notice to comply 14%
Level 4 Administrative Citation 14%
Total 100%

C.4.c.iii.(3) »Types of Violations Noted by Business Category \

Fill out the following table or attach a summary of the following information.

Business Category3?

Number of Actual
Discharge Violations

Number of Potential/Other
Discharge Violations

Food Service SIC code 5812

Automotive

C.4.c.iii.(4) » Non-Filers

List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage:

All known NOI businesses in Pleasanton are currently operating under a permit.

C.4.d.iii » Staff Training Summary

Training Name

Training Dates

Topics Covered

No. of Inspectors
in Attendance

Percent of
Inspectors in
Attendance

Stormwater Business
inspector Workshop
inspection

June 9,2011

Plastic trash, PCBs, Inspection challenges Four

100

%7 Agencies to list specific enforcement actions as defined in their ERPs.
% percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.
% List your Program’s standard business categories.
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FY 2010-2011 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: Pleasanton

Section 5 — Provision C.5 lllicit Discharge Detection and Elimination

Program Highlights
Provide background information, highlights, trends, etc.

Starting in July 2011, the City of Pleasanton will no longer be issuing verbal warnings; instead the City has developed a written courtesy notice
form that will be issued for all first time violators. This will enable Pleasanton to keep better track of issued warnings.

eoe

C.5.c.iii » Complaint and Spill Response Phone Number and Spill
Contact List
List below or attach your complaint and spill response phone number and spill contact list.

Contact Description Phone Number
Emergency situations Emergency immediate response 911

Pleasanton General Number for all field staff 925-931-5500
Pleasanton Police After hours non emergency 925-931-5100
Livermore Pleasanton Fire Department After hours non emergency 925-373-5402

eoe

C.5.d.iii »Evaluation of Mobile Business Program

Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation
in the BASMAA Mobile Surface Cleaners regional program or local activities.

Description:

Pleasanton treats mobile businesses with the same protocol as the “in-place” businesses. Thereby, all businesses operating in the City are
required to have a business license and this provide City staff with the opportunity to monitor these businesses’ method of operation. City
currently does not have a policy for hiring certified surface cleaners; however City ensures that all contract mobile surface cleaners comply with
proper BMPs. Refer to the C.5 lllicit Discharge Detection and Elimination section of countywide program’s FY 10-11 Annual Report for a
description of efforts by countywide committees/work group and the BASMAA Municipal Operations Committee to address mobile businesses.

C.5.e.iii »Evaluation of Collection System Screening Program

Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system
screening and any changes to the screening program this FY.

Description: Pleasanton hires summer interns to inspect all catch basins and historical trouble drainage spots. City then compiles a list of
drainage inlets requiring maintenance City takes appropriate cleaning measures for maintaining the compiled list.
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FY 2010-2011 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: Pleasanton

C.5.1.iii.(1), (2). (3) » Spill and Discharge Complaint Tracking \
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported (C.5.f.iii.(1)) 33
Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 22 66
Discharges resolved in a timely manner (C.5.1.iii.(3)) 33 100

Of all 30 illicit discharges reported to the City; 11 were non-issues and no action was taken; 19 calls were abated when responsible party was
issued with a verbal warning and provided with City BMPs forms.

C.5.L.iii.(4) » Summary of major types of discharges and
complaints
Provide a narrative or attach a table and/or graph.

The breakdown of reported discharges are as follows 9 % automotive fluid;15 % pool discharges; 18% wash down (restaurant); 20% paint,
mortar, and pressure washing. The balance were miscellaneous and unclassified.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.7 — Public Information and Outreach

Section 6 — Provision C.6 Construction Site Controls

C.6.eiiii.1.a, b, ¢ »Site/Inspection Totals

Number of sites disturbing < 1 acre of soil

Number of sites disturbing = 1

Total number of storm water runoff quality

Guidance: This is the total number of SITES
considered high priority, which triggers a
requirement for monthly inspection during the
rainy season. Please see MRP for discussion of
what sites are considered high priority sites. Sites
disturbing less than one acre of soil that are not
considered high priority by the Permittee should
not be reported here.

48 Sites

requiring storm water runoff quality inspection (i.e. acre of soil inspections conducted
High Priority) (C.6.e.iii.1.a) (C.6.e.iii.1.b) (C.6.e.iii.1.c)
# # #

Guidance: This is the total
number of SITES that disturb
one or more acres of soil and
are inspected monthly during

the rainy season.

4 Sites

Guidance: This is the total number of
INSPECTIONS conducted at high priority
sites and at sites disturbing one or more

acres of soil. Do not list inspections that are
conducted at sites that are not within these
two categories.

300 Inspection

Comments:

2010/2011 Fiscal year.

2011 calendar year.

C.6.ii.1.a Development Services had 48 projects in construction that disturbed an area less than 1 acre during the 2011 calendar year.

C.6.iii.1.b Development Services had a total of 4 projects that were in construction that disturbed an area larger than 1 acre during the

C.6.iii.1.c Construction Inspection Services conducted a total of 300 inspections on 3 sites that disturbed an area larger than 1 acre during the
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.6.e.iii.1.d » Construction Activities Storm Water Violations

C.7 — Public Information and Outreach

BMP Category Number of Violations* % of Total Violations**
Erosion Control 38 44%
Run-on and Run-off Control 4 5%
Sediment Control — 36 41%
Active Treatment Systems 1 1%
Good Site Management 9%
Non Stormwater Management 0 0%
Total 87 100%

C.6.e.iii.1.e » Construction Related Storm Water Enforcement
Actions

Enforcement Action Number Enforcement % Enforcement Actions
(as listed in ERP)* Actions Taken Taken®
Level 1 Verbal Warning\With copy of check list — 22 52%
Level 2 Written Warning\Notice of Violation — 19 45%
Level 3 Stop Notice \Notice to Comply — 3%
Level 4 Notice To Comply With Monetary Penalty - 0%
Total 42 100%
C.é.e.iii.1.f, g »lllicit Discharges
Number
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 0
Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.9) 0
“0 Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category.
“l percentage calculated as number of violations in each category divided by total number of violations in all six categories.
“2 Agencies should list the specific enforcement actions as defined in their ERPs.
“3 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.
6/29/2011
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FY 2010-2011 Annual Report C.7 — Public Information and Outreach
Permittee Name: Pleasanton

C.b.e.iii.1.h, i » Violation Correction Times

Number Percent
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 50 94%
corrected in a timely period (C.6.e.iii.1.h)
Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 3 6%**
Total number of violations for the reporting year* 100%

Comments:

C.6.e.iii.1.h.i For the three sites that violations were not corrected the required 30 days, because of the topography and other issues it was
difficult to correct the violations in the 30-day period. However, builder continued to work on correcting the violations during and after the 30
days period. Furthermore, while the violations being corrected, builder installed temporary bmp devices to treat the runoff from the site while the
permanent bmp devices were being corrected.

oo

C.6.€.iii.(2) » Evaluation of Inspection Data

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical
BMP performance issues, comparisons to previous years, etc.).
Description:

1) The annual reporting tracking forms are a little difficult to follow when you start at first, but once you get used to them they are fine.

2) There is a significant amount of time required for preparing the annual report. The time required for preparing the report takes toll on
development services staff at the time when we are strapped for staff time for field inspection.

C.6.e.iii.(2) » Evaluation of Inspection Program Effectiveness

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.

Description:

Overall City Development Services believes that it has put together a good storm water NPDES inspection program. Due to our small number
of our staff it has been challenging to provide training for all inspectors in QSP training program. However, over time it it's our goal to have

4 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year.
5 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not equal the total
number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.7 — Public Information and Outreach

everyone become certified QSP. Our field observation of construction sites indicate that overall the majority of larger developers and contractor
are on board for compliance with the state stormwater quality requirements.

C.6.f » Staff Training Summary

No. of Percent of
Inspectors in Inspectors in

Training Name Training Dates Topics Covered Attendance Attendance
QSP Training 5/24-25/2011 QSP Training 1 33%
Understanding the Requirements and 5/25/2011 Understanding the Requirements and
Enhancing Inspection Skills for Storm Enhancing Inspection Skills for Storm 2 66%
Water Compliance Water Compliance
Webinar Storm Water Solutions 3/15/2011 Webinar Storm Water Solutions 3 100%

Section 7 — Provision C.7. Public Information and Outreach

C.7.b.ii.1 »Advertising Campaign

Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate

countywide or regional Annual Report.

Summary:

These efforts are provided by the Alameda Countywide Cleanwater Program and BASMAA. No supplemental advertising campaign was

performed.
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FY 2010-2011 Annual Report C.7 — Public Information and Outreach
Permittee Name: Pleasanton

C.7.b.iii.1 »Pre-Campaign Survey

(For the Annual Report following the precampaign survey) Summarize survey information such as sample size, type of survey (telephone
survey, interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal
that contains the following information: Not required for this Annual Report.

Summary of how the survey was implemented.

Analysis of the survey results.

Discussion of the outreach strategies based on the survey results.

Discussion of planned or future advertising campaigns to influence awareness and behavior changes regarding trash/litter and
pesticides.

Place an X in the appropriate box below:

Survey report attached
Reference to regional submittal:

C.7.c »Media Relations
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report
that includes these details:
e Topic and content of pitch
e  Medium (TV, radio, print, online)
e Date of publication/broadcast
Summary:
The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 10-11:
* BASMAA Media Relations Final Report FY 10-11

This report and any other media relations efforts conducted countywide is included within the C.7 Public Information and Outreach section of
Program’s FY 10-11 Annual Report.

C.7.d » Stormwater Point of Contact
Summary of any changes made during FY 10-11:

No change.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.7.e » Public Outreach Events

C.7 — Public Information and Outreach

Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.
Use the following table for reporting and evaluating public outreach events

Event Details

Description (messages, audience)

Evaluation of Effectiveness

Provide event name, date, and location.
Indicate if event is local, countywide or regional.

Identify type of event (e.g., school fair,
farmers market etc.), type of audience
(school children, gardeners, homeowners
etc.) and outreach messages (e.g.,
Enviroscape presentation, pesticides,
stormwater awareness)

Provide general staff feedback on the event
(e.g., success at reaching a broad spectrum of
the community, well attended, good opportunity
to talk to gardeners etc.). Provide other details
such as:
e Estimated overall attendance at the
event.
e Number of people that visited the
booth, comparison with previous years
e Number of brochures and giveaways
distributed
e Results of any spot surveys conducted

Clean Water Program exhibit at the Alameda
County Fair (countywide event).
See Clean Water Program’s FY 10-11 Report.

See Clean Water
Program’s FY 2010/11 Report.

See Clean Water
Program’s FY 2010/11 Report.

Alameda County Fair Pleasanton provided
Staff for the Program Booth on July 9,
2010

See ACCWP’s FY 2010/11 annual report.

See ACCWP’s FY 2010/11 annual report.

Thoratec Corporate Health Fair , September
17,2010

Location: 6101 Stoneridge Dr. Pleasanton.

Approximately 150 Thoratec employees
attended.

e Demonstration of watershed diorama

Informational pieces and the quantity
provided to the public included

e 60 “BAY BEGINS” pamphlets
e 32"WHEN ANTS INVADE" pamphlets

e 38 “THE 10 MOST WANTED BUGS”
pamphlets

e 35 “THE HEALTHY HOME AND
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.7 — Public Information and Outreach

GARDEN” pamphlets

Green Scene Fair. October 21,2010, Held at
the Carr America Complex

Location: Rosewood Dr. Pleasanton

Informational fair that brought together
entities from both public and private
sectors in an effort to promote
conservation, sustainability, pollution
reduction and prevention

e Attendance was approximately 820
participants

Informational pieces and the quantity
provided to the public included :

e 52 “THE 10 MOST WANTED BUGS”
pamphlets

e 36 “THE HEALTHY HOME AND
GARDEN” pamphlets

e 72 "BAY BEGINS” pamphlets

e 32“THE HEALTHY HOME AND
GARDEN” pamphlets

e 25 Chico Bags with Clean Water
Message

e 61 sports water bottles with Clean
Water Message

Alameda County Spring Home and Garden
Show. February 18, 2011. Held at the Alameda
County Fairgrounds

A Show presented the latest in home and
garden products for homeowners
considering renovations or remodels.

Pleasanton staffed a clean water booth on

e Over 2700 people attended on Friday
e Approximately 250 came by the booth.
Informational pieces provided to the public

included

o “Bay Begins”, “Less Toxic Pest
Control” “Grow It” “Clean It” and “Back
Yard Bugs”

Go Green Earth Day Festival- April 16", 2011

Festival located in Pleasanton Library
conference room and parking lot

e Approximately 450 People attended
e Storm Water Diorama Demonstrated

e Master Gardener's demonstration of
proper gardening techniques and
resolution of gardening issues.

e 100 Valley oak trees giveaways

E-waste, pharmaceuticals, and Mercury

Drop-off site at Alameda County Fair

2136 feet of Fluorescent bulbs dropped of,
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FY 2010-2011 Annual Report C.7 — Public Information and Outreach
Permittee Name: Pleasanton

Drop-off April 15,and 16th Ground CFLs were not tracked at this event.
Alameda County Fair. Provide Staffing for See Clean Water See Clean Water
Program Booth on June 24" 2011 Program’s FY 2010/11 Report. Program’s FY 2010/11 Report.

C.7.f. »Watershed Stewardship Collaborative Efforts

Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done
regionally refer to a regional report.

Evaluate effectiveness by describing the following:
e Efforts undertaken
e  Major accomplishments

Summary:

Refer to the Program’s FY 10/11 Annual Report for a summary of the Bay Friendly and the Bringing Back the Natives garden tours.
Municipalities should report any direct participation in these or other watershed efforts.

C.7.g. »Citizen Involvement Events

List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting
and evaluating citizen involvement events.

Event Details Description Evaluation of effectiveness
Provide event name, date, and location. Describe activity (e.g., creek clean-up, storm Provide general staff feedback on the event.
Indicate if event is local, countywide or drain marking etc.) Provide other evaluation details such as:

regional e  Number of participants. Any change

in participation from previous years.
e Distance of creek or water body
cleaned
e Quantity of trash/recyclables
collected (weight or volume).
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.7 — Public Information and Outreach

e Number of inlets marked.
e Data trends

Community Stewardship Grants Program See Clean Water
Program FY 2010/11 Annual Report.

See Clean Water
Program FY 2010/11 Annual Report.

Coastal Cleanup 2010 Pleasanton worked with, boys/girl scouts
September 25" and 26", 2010 group, religious groups, Zone 7 Flood Control
staff, and local businesses to host a clean-up
at various sites throughout Pleasanton.

e Approximately 105 people
participated.

e Approximately 11.25 miles of
waterways was cleaned

e Approximately 180 pounds of trash
and recyclables were removed.

e 43 tires removed

Earth Day 2011 Arroyo Mocho Pleasanton provided tools, trash bags, and
staff for Saint John’s Home Owners Groups so
that they could remove trash and invasive non-
native plants in the arroyo behind their homes

These efforts yielded removal of five cubic
yards of debris

C.7.h. »School-Age Children Outreach

Use the following table for reporting school-age children outreach efforts.

Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.

Number of
Students/Teachers
Program Details Focus & Short Description reached Evaluation of Effectiveness
Provide the following Brief description, messages, methods | Provide number or Provide agency staff feedback. Report any
information: of outreach used participants other evaluation methods used (quiz, teacher
Name feedback etc.). Attach evaluation summary if
Grade or level (elementary/ applicable.
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Permittee Name: Pleasanton

middle/ high)

See ACCWP’s annual report for
educational services.
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FY 2010-2011 Annual Report C.8 Water Quality Monitoring
Permittee Name: Pleasanton

Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Water Quality Monitoring |

State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring
activities in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc.

Summary

During FY 2010-11, we contributed through the Alameda Countywide Program to the BASMAA Regional Monitoring Coalition (RMC). In
addition, we contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were
represented at RMP committees and work groups. For additional information on monitoring activities conducted by the Program, BASMAA RMC
and the RMP, see the C.8 Water Quality Monitoring section of the Program’s FY 10-11 Annual Report.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

Section 9 - Provision C.9 Pesticides Toxicity Controls

Ordinance

C.9.a » Adopt an Integrated Pest Management (IPM) Policy or

C.9 — Pesticides Toxicity Controls

resubmittal for FY 10-11.)

Attach a copy of your individual IPM ordinance or policy. (Water Board staff requested

Attached

Not attached, explain below

If Not attached, explain:

With the reorganization of Operations Services Department the Assistant Director of Operations Services has been designated the IPM coordinator
for the City. The policy is in final review and will be adopted by end of Calendar year 2011.

by the policy will be trained annually as part of the IPM program.

The IPM policy will be incorporated into all City contracts with proper reporting criteria from contractors on a monthly basis. All City Staff affected

C.9.b »Implement IPM Policy or Ordinance

evidence of your implementation.

Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as

Trends in Quantities and Types of Pesticides Used“6

Pesticide Category and Specific Pesticide Used

Amount4?

FY 09-10

FY 10-11

FY 11-12

FY 12-13

FY 13-14

Organophosphates

0

0

Product or Pesticide Type A

Product or Pesticide Type B

Pyrethroids

25.75 oz

2 0z.

Product or Pesticide Type X

Product or Pesticide Type Y

Carbaryl

Fipronil

“* Includes all municipal structural and landscape pesticide usage by employees and contractors.

47 Weight or volume of the product or preferably its active ingredient, using same units for the product each year.
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FY 2010-2011 Annual Report C.9 — Pesticides Toxicity Controls

Permittee Name: Pleasanton

C.9.c »Train Municipal Employees \

Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting
year.

26

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the
last 3 years.

26

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard
operating procedures within the last three years.

100%

C.9.d »Require Contractors to Implement IPM

Did your municipality contract with any pesticide service provider in the reporting year? Yes X

No

If yes, attach one of the following:

Contract specifications that require adherence to your IPM policy and standard operating procedures, OR

Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR

Equivalent documentation.

If Not attached, explain:

Policy all contractors will be required to provide certifications and application procedures

Current contracts do not require the contractor to provide contractors’ IPM certificates, However with the adoption of the City Standard IPM

C.9.e »Track and Participate in Relevant Regulatory Processes

regional participation efforts, information submitted, and how regulatory actions were affected.

Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes

Summary:

During FY 10-11, we participated in regulatory processes related to pesticides through contributions to the countywide Program, BASMAA and
CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permitees.
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FY 2010-2011 Annual Report C.9 — Pesticides Toxicity Controls
Permittee Name: Pleasanton

C.9.f »Interface with County Agricultural Commissioners

Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., Yes X No
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct
any violations. A separate report can be attached as your summary.

C.9.h.ii » Public Outreach: Point of Purchase

Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.

Summary:

See the C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report for information on point of purchase public outreach
conducted countywide and regionally.

C.9.h.vi »Public Outreach: Pest Control Operators

Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates.

Summary:

See the C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report for a summary of our participation in and contributions
towards countywide and regional public outreach to pest control operators and landscapers to reduce pesticide use.
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FY 2010-2011 Annual Report C.10 - Trash Load Reduction
Permittee Name: Pleasanton

Section 10 - Provision C.10 Trash Load Reduction

C.10.a.i »Short-Term Trash Loading Reduction Plan
(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash
Loading Reduction Plan (due February 1, 2012).

Description:

See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities
conducted on behalf of co-permitees.” In addition, any municipalities that conducted activities locally should report those here.

C.10.a.ii »Baseline Trash Load and Trash Load Reduction
Tracking Method

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).

Description:

See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities
conducted on behalf of Permitees.” In addition, any municipalities that conducted activities locally should report those here.

C.10.a.iii » Minimum Full Trash Capture

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture
Devices installed under Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership.

Description:
See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities
conducted on behalf of Permitees.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.10.b.iii »Trash Hot Spot Assessment

C.10 — Trash Load Reduction

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible.

Fill out the following table or attach a summary of the following information.

Volume of Material

Trash Sources

interns. Interns
were unable to
start working
until after July

Trash Hot Spot Cleanup Date Removed Dominant Type of Trash (where possible)
Bernal ditch 1 This fiscal yr. Four cubic feet Beverage containers, food wrappers, Undetermined
Trash was plastic bags
picked up by
summer

1% 2011

Bernal Ditch 2 Not this fiscal Two cubic feet Beverage containers, food wrappers, Undetermined
yr. plastic bags

Bernal Ditch 3 Not this fiscal Two cubic feet Beverage containers, food wrappers, Undetermined
yr. plastic bags
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.10.d » Summary of Trash Load Reduction Actions

C.10 — Trash Load Reduction

Provide summary of new trash load reduction actions or increased levels of implementation of existing actions that were implemented after
adoption of the MRP (control measures and best management practices) including the types of actions and levels of implementation, and the
total trash loads and dominant types of trash removed from each type of action.

Suggested trash load reduction actions to track and report may include:

e Anti-litter Campaigns

e Anti-litter/Dumping Enforcement Activities

e Curbside Recycling Programs

e Education and Outreach Efforts
o Free Trash Pickup/Drop-off Days
e County HHW Program Activities

e Improved Trash Bin Management

e Inspection/Maintenance of Storm Drain Outfalls

e litter Pickup and Control

e Removal of Homeless Encampments

e Solid Waste Recycling Efforts

e Source Controls/Bans/Prohibitions

e Storm Drain Operation and Maintenance
e Storm Drain Signage/Marking
e Street Sweeping Activities

e Trash Removal from Receptacles

e Volunteer Creek Cleanups

Type of Trash Load Reduction Action

Date of First
Implementation

Level of Implementation
(specify if level was
increased after MRP

Total Trash Load

Removed by

Dominant Types of Trash
Removed by Action

adoption) Action
Trash loads removed” were not tracked for all 1. Notknown | 1. Street sweeping. All All streets Not tracked in this fiscal
trash load reduction actions this fiscal year. 2. Not known Streets are swept approx. year.
Once th(_e Trash Load Reductlon_ _Tracklng ) 3. Not known monthly, downtown 433_94 tons, Not tracked in this fiscal
Method is developed (see Provision C.10.a.ii), 4 1992 area twice a week special year.
trash loads remov_ed will pe documented for ’ : ‘ 2. Extra receptacles downtqwn Most of the removed
each load reduction action. See the Program’s | 5. Not known ; sweepin - .
FY10-11 Annual Report for schedule 6. 1998 placed in downtown bing material consists of
: - area for special approx. 7.8 organic material
7. 1998 events for trash and tons per year. (leaves), soil,
liter pickup Not tracked in beverage/food
3. Annual Storm Drain this fiscal year containers.

inlet inspection and
cleaning

4. All inlets marked

with “Drains To Bay
“message

Not tracked in
this fiscal year

Not applicable

Not tracked in
this fiscal

Not applicable.

Not tracked in this fiscal
year.

Most of the removed
material consists of
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.10 — Trash Load Reduction

Garbage cans
placed on the arroyo
trails.

Earth Day cleanup

Coastal Cleanup
(Pleasanton
arroyos).

year.
6. 5 cubic yards.
7. .30tons.

organic material
(leaves), soil,
beverage/food
containers.

7. Beverage containers,
plastic bottles,
construction debris, and
tires.
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FY 2010-2011 Annual Report C.11 - Mercury Controls
Permittee Name: Pleasanton

Section 11 - Provision C.11 Mercury Controls

C.11.a.i > Mercury Recycling Efforts \

List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).

Refer to FY 10-11 Program Annual Report for a list of mercury collection and recycling efforts conducted countywide and regionally

The City of Pleasanton continues to offer mercury digital medical thermometer exchange program. We have been administering this program
since early 2003. In FY 10-11 the number of mercury thermometer exchanged were down to 17 thermometers. . City of Pleasanton partners
with the Dublin San Ramon Services District (DSRSD) for mercury devices drop off program at the City Operation Services Center. DSRSD
ensures proper recycling and disposal of dropped off devices. Pleasanton residents in FY 10-11dropped off 8 thermostats containing mercury
switches, and 3 Ibs of liquid mercury in various vials

C.11.a.ii » Mercury Collection
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.

Amount collected:

Not all mercury and PCB load reduction actions were tracked using “loads removed” methods this fiscal year. In the Program's FY 09-10 Annual
Report and/or the BASMAA Regional POC Report, an initial Mercury and PCB Load Reduction Tracking Method was presented (see Provision
C.11.g). Based on Water Board staff comments, a revised method will be presented in the Program's FY 10-11 Annual Report and/or the
BASMAA Regional POC Report. Based on this methodology, loads removed via the collection/recycling of mercury-containing products will be
documented beginning in FY 11-12.
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Permittee Name: Pleasanton

C.11.b » Monitor Methylmercury

C.11.c »Pilot Projects to Investigate and Abate Mercury Sources
in Drainages

C.11.d » Pilot Projects to Evaluate and Enhance Municipal
Sediment Removal and Management Practices

C.11.e »Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.11.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.11.g » Monitor Stormwater Mercury Pollutant Loads and Loads
Reduced

C.11.h »Fate and Transport Study of Mercury In Urban Runoff
C.11.i » Development of a Risk Reduction Program Implemented
Throughout the Region

C.11.j »Develop Allocation Sharing Scheme with Caltrans

C.11 — Mercury Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide

descriptions below.

Summary

A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls

section of Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report.
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FY 2010-2011 Annual Report C.12 - PCB Controls
Permittee Name: Pleasanton

Section 12 - Provision C.12 PCBs Controls

o see ‘

C.12.a.i,iii »Municipal Inspectors Training

(For FY 09-10 Annual Report only) List below or attach description of results of training municipal industrial inspectors to identify, in the course
of their existing inspections, PCBs or PCB-containing equipment.

Description:

In FY 09-10, inspector training materials were developed by BASMAA and provided in the FY 09-10 BASMAA Regional POC Report. A
description of efforts to train municipal industrial inspectors was provided in FY 09-10 Permittee and/or Program Annual Reports.

e oo

C.12.q.iiiii » Ongoing Training

(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and
inspections for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments,
Department of Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary.

Description:
See the FY 10-11 Program Annual Report for a description of training provided countywide.
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FY 2010-2011 Annual Report C.12 - PCB Controls
Permittee Name: Pleasanton

C.12.b » Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovation Activities

C.12.c »Pilot Projects to Investigate and Abate On-land
Locations with Elevated PCB Concentrations

C.12.d » Conduct Pilot Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e » Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.12.f » Diversion of Dry Weather and First Flush Flows to POTWs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads
Reduced

C.12.h » Fate and Transport Study of PCBs In Urban Runoff

C.12.i » Development of a Risk Reduction Program Implemented
Throughout the Region

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide
descriptions below.

Summary
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section
of Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report.
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FY 2010-2011 Annual Report C.13 - Copper Controls
Permittee Name: Pleasanton

Section 13 - Provision C.13 Copper Controls

C.13.a.i and iii > Legal Authority: Architectural Copper

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper X Yes No
architectural features, including copper roofs to storm drains?

If No, explain and provide schedule for obtaining authority within 1 year: Any use of architectural copper requires treatment for use (per
Planning). Pleasanton requires all new construction to have detached roof leader, this would allow the landscaping to filter the water flow.

C.13.b.i and iii » Legal Authority: Pools, Spas, and Fountains

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains
from pools, spas, and fountains that contain copper-based chemicals?

X Yes No

If No, explain and provide schedule for obtaining authority within 1 year:

C.13.c » Vehicle Brake Pads

Reported in a separate regional report.

Provide the following text: “A summary of the countywide Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13
Copper Controls section of Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report.

oo

C.13.d.iii »Industrial Sources Copper Reduction Results

Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as
potential users or sources of copper, facilities inspected, and BMPs addressed.

Summary
City staff, during this reporting period, inspected sites with potential copper runoff and assured compliance for treatment and removal of copper.
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Permittee Name: Pleasanton

C.13.e pStudies to Reduce Copper Pollutant Impact Uncertainties \

Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if
information is reported in a separate regional report.

Summary

A summary of the countywide Program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is
included within the C.13 Copper Controls section of Program’s FY 10-11 Annual Report and/or BASMAA Regional POC Report.
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FY 2010-2011 Annual Report C.14 PBDE, Legacy Pesticides and Selenium Controls
Permittee Name: Pleasanton

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

C.14.a » Control Programs for PBDEs, Legacy Pesticides and
Selenium Controls

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy
pesticides, and selenium. State below if information is reported in a separate regional report.

Summary

A summary of the countywide Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included
within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 10-11 Annual Report and/or BASMAA Regional POC Report.
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FY 2010-2011 Annual Report C.15 — Exempted and Conditionally Exempted Discharges
Permittee Name: Pleasanton

Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges

C.15.b.iii.(1), C.15.b.iii.(2) » Planned and Unplanned Discharges
of Potable Water

Is your agency a water purveyor? X | Yes No
If No, skip to C.15.b.vi.(2):
If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below.

Comments:

C.15.b.vi.(2) » Irrigation Water, Landscape Irrigation, and Lawn or
Garden Watering

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation.
Generally the categories are:

e Promote conservation programs

e Promote outreach for less toxic pest control and landscape management

e Promote use of drought tolerant and native vegetation

e Promote outreach messages to encourage appropriate watering/irrigation practices

e Implement lllicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff.

Summary:

The City of Pleasanton implements several approaches through its water conservation program to minimize runoff and pollutant leading from
excessive irrigation. High consumption residential water users are offered field water surveys to help educate residents about appropriate
landscape watering application. Commercial irrigation customers and several schools are offered large landscape surveys to address irrigation
performance. Results of water surveys were provided to customers in a report for future reference. In addition, the City promotes the education
of proper lawn care and the promotion of drought tolerant landscaping through the City’s website, informational handouts, water conservation
presentations and event outreach, as well as co-hosting a water wise workshop with the City’s wholesale water supplier (Zone 7 Water
Agency). Please refer to Provision C.7.e of this report for a report of outreach efforts by the City of Pleasanton on September 17, and October
21, 2010; and February 18, April 16, and June 24, 2011.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.15.h.iii.(1) »Planned Discharges of the Potable Water System

C.15 — Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine Disc.hrflrgzg
Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
Stonehurst Ct Water Quality Alameda Creek 23-Jul-10 16 7200 648000 0.00 See note 1 See note 2
Fairoaks Ct
(blow-off) Water Quality Alameda Creek 23-Jul-10 40 18000 648000 0.00
Hillsboro Ct
(blow-off) Water Quality Alameda Creek 23-Jul-10 16 7200 648000 0.00
Fairoaks Ct Water Quality Alameda Creek 12-Aug-10 20 9300 669600 0.00
7939
Stonehurst Ct Water Quality Alameda Creek 12-Aug-10 15 6975 669600 0.00
7955 Hillsboro
Ct Water Quality Alameda Creek 12-Aug-10 15 6975 669600 0.00
Hillsboro Ct Water Quality Alameda Creek 16-Sep-10 15 5850 561600 0.00
Fairoaks Ct Water Quality Alameda Creek 16-Sep-10 10 3900 561600 0.00
Stonehurst Ct Water Quality Alameda Creek 16-Sep-10 15 6075 583200 0.00
Eastwood @
Ashwood Water Quality Alameda Creek 16-Sep-10 30 13950 669600 0.00
9474 Blessing
Dr Maintenance Alameda Creek 27-Sep-10 54 21060 561600 0.00 7.66 0.59
9474 Blessing
Way Maintenance Alameda Creek 27-Sep-10 30 11700 561600 0.00 7.57 1.08
1 Verona Rd Maintenance Alameda Creek 28-Sep-10 22 10560 691200 0.00 7.46 1.86
1 Verona Rd Maintenance Alameda Creek 28-Sep-10 30 14400 691200 0.00 7.99 1.20
24 Happy
Valley Rd Maintenance Alameda Creek 28-Sep-10 18 9180 734400 0.00 7.76 5.70
24 Happy
Valley Rd Maintenance Alameda Creek 28-Sep-10 16 8160 734400 0.00 7.60 1.27
630 Happy
Valley Maintenance Alameda Creek 29-Sep-10 15 6750 648000 0.00 7.47 0.71
8 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available.
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FY 2010-2011 Annual Report
Permittee Name: Pleasanton

C.15.h.iii.(1) »Planned Discharges of the Potable Water System

C.15 — Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine Dlscharg4%
Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
7974 Fairoaks
Ct Water Quality Alameda Creek 29-Sep-10 25 11625 669600 0.00
7979 Hillsboro
Ct Water Quality Alameda Creek 29-Sep-10 35 16275 669600 0.00
630 Happy
Valley Water Quality Alameda Creek 29-Sep-10 27 12555 669600 0.00 7.70 2.05
7981
Stonehurst Ct Water Quality Alameda Creek 30-Sep-10 20 9300 669600 0.00
2665 Starling
Ct Water Quality Alameda Creek 30-Sep-10 5 2400 691200 0.00
4539 River
Rock Rd Maintenance Alameda Creek 05-Oct-10 15 8550 820800 0.00
5972 Laurel
Creek Dr Maintenance Alameda Creek 05-Oct-10 15 8550 820800 0.00
5972 Laurel
Creek Dr Maintenance Alameda Creek 05-Oct-10 15 8550 820800 0.00
9148 Olsen Ct Maintenance Alameda Creek 05-Oct-10 15 9225 885600 0.00
9148 Olsen Ct Maintenance Alameda Creek 05-Oct-10 15 9000 864000 0.00
Tehan Canyon
Ct Maintenance Alameda Creek 14-Oct-10 20 10800 777600 0.00 7.70 0.56
Tehan Canyon
Ct Maintenance Alameda Creek 14-Oct-10 50 27000 777600 0.00 7.69 3.21
Longview Ln Maintenance Alameda Creek 15-Oct-10 22 8580 561600 0.00 7.77 3.00
1504
Elderberry Ct Maintenance Alameda Creek 15-Oct-10 25 15000 864000 0.00 7.96 1.81
2884 Foothill
Oaks Terrace Maintenance Alameda Creek 15-Oct-10 20 9600 691200 0.00 7.81 0.57
2884 Foothill
Oaks Terrace Maintenance Alameda Creek 15-Oct-10 60 28800 691200 0.00 8.08 3.35
30 West Angela
Street Maintenance Alameda Creek 18-Oct-10 25 12000 691200 0.00 7.64 1.26
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Permittee Name: Pleasanton

C.15.h.iii.(1) »Planned Discharges of the Potable Water System

C.15 — Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine Dlscharg4%
Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
544 Kottinger
Dr Maintenance Alameda Creek 18-Oct-10 17 7140 604800 0.00 8.13 0.90
4109 Old
Stanley Blvd Maintenance Alameda Creek 18-Oct-10 20 9600 691200 0.00 8.07 1.44
Livingston Way Maintenance Alameda Creek 19-Oct-10 40 21600 777600 0.00 7.69 1.48
3413 East
Ruby Hill Dr Maintenance Alameda Creek 20-Oct-10 20 13800 993600 0.00 8.35 4.56
3381 East
Ruby Hill Dr Maintenance Alameda Creek 20-Oct-10 25 11250 648000 0.00 8.21 3.85
3007 Staples
Ranch Rd Maintenance Alameda Creek 20-Oct-10 45 18225 583200 0.00
501 Kottinger
Dr Water Quality Alameda Creek 01-Nov-10 210 103950 712800 0.00
3760 Hopyard
RD Water Quality Alameda Creek 08-Nov-10 5 2475 712800 0.00 7.59 0.91
3760 Hopyard
Rd Water Quality Alameda Creek 16-Nov-10 20 9900 712800 0.00
Across from
4301 Gibraltar Water Quality Alameda Creek 16-Nov-10 15 7200 691200 0.00
Hillsboro Ct
(Blow Off) Water Quality Alameda Creek 17-Nov-10 27 12555 669600 0.00
Fairoaks Ct
(blow off) Water Quality Alameda Creek 17-Nov-10 28 12600 648000 0.00
Stonehurst Ct
(blow off) Water Quality Alameda Creek 17-Nov-10 21 9765 669600 0.00
4102 Remillard
Ct Water Quality Alameda Creek 23-Nov-10 30 21600 1036800 0.00
4234 Remillard
Ct Water Quality Alameda Creek 23-Nov-10 30 15300 734400 0.00
10843 Foothill
Rd Water Quality Alameda Creek 02-Dec-10 300 135000 648000 0.00
4102 Remilard Water Quality Alameda Creek 09-Dec-10 40 20400 734400 0.00 7.82 2.41
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Permittee Name: Pleasanton

C.15.h.iii.(1) »Planned Discharges of the Potable Water System

C.15 — Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine Dlscharg4%
Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
Ct
4234 Remilard
Ct Water Quality Alameda Creek 09-Dec-10 15 7650 734400 0.00 7.95 0.94
28 Grey Eagle
Ct Water Quality Alameda Creek 09-Dec-10 30 16200 777600 0.00 7.93 3.89
27 Grey Eagle
Ct Water Quality Alameda Creek 09-Dec-10 15 6750 648000 0.00 8.12 1.32
10843 Foothill
Rd Water Quality Alameda Creek 07-Jan-11 270 121500 648000 0.00
Country Ln Water Quality Alameda Creek 07-Jan-11 60 26100 626400 0.00
7751 Country
Ln Water Quality Alameda Creek 07-Jan-11 30 13500 648000 0.00
8281 Sassafras
Ct Water Quality Alameda Creek 07-Jan-11 30 13950 669600 0.00
2856 Grey Fox
Ct Water Quality Alameda Creek 13-Jan-11 70 39900 820800 0.00
28 Grey Eagle
Ct Water Quality Alameda Creek 13-Jan-11 180 97200 777600 0.00
2929 Singalong
Way Maintenance Alameda Creek 07-Mar-11 15 6750 648000 0.00 8.01 15.6
2955 Pleasant
Way Maintenance Alameda Creek 07-Mar-11 25 12000 691200 0.00 8.02 9.99
12061 Pleasant
Way Maintenance Alameda Creek 07-Mar-11 60 27000 648000 0.00 7.97 5.96
Clubhouse @
Glenora Way Maintenance Alameda Creek 08-Mar-11 15 7650 734400 0.00 8.08 1.38
12087 Ruth
Glenn Maintenance Alameda Creek 08-Mar-11 30 14850 712800 0.00 8.09 7.62
12021 Glenora
Way Maintenance Alameda Creek 08-Mar-11 40 22800 820800 0.00 8.14 6.59
2562 Magnolia
Terrace Maintenance Alameda Creek 08-Mar-11 40 21600 777600 0.00 8.11 4.24
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Duration of Estimated Chlorine Disc.l'lérgzg
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12091 Glenora
Way Maintenance Alameda Creek 09-Mar-11 30 13050 626400 0.00 8.16 1.21
12010 Ruth
Glen Maintenance Alameda Creek 09-Mar-11 20 12000 864000 0.00 8.11 1.56
12088 Zorro
Trall Maintenance Alameda Creek 09-Mar-11 25 10875 626400 0.00 8.17 31.6
2734 Parkway Maintenance Alameda Creek 09-Mar-11 60 18900 453600 0.00 8.13 6.11
Schween Ct Water Quality Alameda Creek 11-Mar-11 15 6750 648000 0.00
Hall Ct Water Quality Alameda Creek 11-Mar-11 17 7650 648000 0.00
Pipit Ct Water Quality Alameda Creek 11-Mar-11 15 6975 669600 0.00
Tessa Place
(last hydrant) Water Quality Alameda Creek 12-Mar-11 75 34500 662400 0.00
Meadowbrook
Ct Water Quality Alameda Creek 14-Mar-11 60 25200 604800 0.00 8.48 7.42
Meadowbrook
Ct Water Quality Alameda Creek 14-Mar-11 60 25200 604800 0.00 8.10 3.29
Cherrywood Ct Water Quality Alameda Creek 14-Mar-11 30 13050 626400 0.00 8.34 5.95
4102 Remillard
Ct Water Quality Alameda Creek 15-Mar-11 40 28800 1036800 0.00 8.09 2.52
4198 Remillard
Ct Water Quality Alameda Creek 15-Mar-11 15 8550 820800 0.00 8.20 0.25
Mirador Ct Water Quality Alameda Creek 15-Mar-11 20 11400 820800 0.00 7.96 1.33
4155 Casterson
Ct Water Quality Alameda Creek 15-Mar-11 25 11250 648000 0.00 8.08 7.03
Mirador Ct Water Quality Alameda Creek 16-Mar-11 15 8550 820800 0.00 8.02 0.42
Glenbrook Ct Water Quality Alameda Creek 16-Mar-11 15 6300 604800 0.00 8.25 0.64
Glenbrook Ct Water Quality Alameda Creek 16-Mar-11 20 8400 604800 0.00 8.11 2.85
Morgan Ct Water Quality Alameda Creek 16-Mar-11 15 7200 691200 0.00 8.14 0.89
Mt. McKinley Ct Water Quality Alameda Creek 16-Mar-11 48 23760 712800 0.00 8.07 3.66
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C.15 — Exempted and Conditionally Exempted Discharges
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Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
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Ganner Ct Water Quality Alameda Creek 16-Mar-11 15 7200 691200 0.00 7.91 0.50
4869 Ganner
Ct Water Quality Alameda Creek 16-Mar-11 15 7200 691200 0.00 7.88 0.83
302 Happy
Valley Rd Maintenance Alameda Creek 17-Mar-11 15 7650 734400 0.00
12057 Knob Hill
Trail Maintenance Alameda Creek 17-Mar-11 44 27060 885600 0.00 8.04 0.88
Head of Kilkare
Canyon Maintenance Alameda Creek 17-Mar-11 62 29760 691200 0.00 8.54 1.86
9474 Blessing
Way Maintenance Alameda Creek 18-Mar-11 20 8400 604800 0.00 7.69 1.39
5972 Laurel
Creek Dr Maintenance Alameda Creek 18-Mar-11 15 8775 842400 0.00 7.78 0.61
5972 Laurel
Creek Dr Maintenance Alameda Creek 18-Mar-11 25 14625 842400 0.00 7.87 3.06
Olsen Ct Maintenance Alameda Creek 18-Mar-11 15 9000 864000 0.00 8.14 0.51
Olsen Ct Maintenance Alameda Creek 18-Mar-11 16 9840 885600 0.00
9474 Blessing
Way Maintenance Alameda Creek 18-Mar-11 15 6300 604800 0.00 7.81 1.34
4456 River
Rock Rd Maintenance Alameda Creek 21-Mar-11 15 8550 820800 0.00
5022 Tehan
Canyon Ct Maintenance Alameda Creek 21-Mar-11 15 7875 756000 0.00 8.21 0.69
5022 Tehan
Canyon Ct Maintenance Alameda Creek 21-Mar-11 25 13125 756000 0.00 8.08 1.15
1 Verona Rd Maintenance Alameda Creek 22-Mar-11 15 7650 734400 0.00 8.31 0.68
1 Verona Rd Maintenance Alameda Creek 22-Mar-11 30 15300 734400 0.00 8.27 1.04
Florian @
Piazza Water Quality Alameda Creek 24-Mar-11 15 7200 691200 0.00 8.86 11.03
9904 Upper
Longview Dr Water Quality Alameda Creek 29-Mar-11 180 118800 950400 0.00 8.32 37.8
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Longview Ln Water Quality Alameda Creek 30-Mar-11 30 12600 604800 0.00 8.23 2.43
544 Kottinger
Dr Maintenance Alameda Creek 30-Mar-11 20 8400 604800 0.00 8.64 2.37
4109 OlId
Stanley Blvd Maintenance Alameda Creek 30-Mar-11 15 6750 648000 0.00 8.58 1.02
1504
Elderberry Ct Maintenance Alameda Creek 30-Mar-11 20 12600 907200 0.00 8.15 2.23
East end of
Livingston Way Maintenance Alameda Creek 31-Mar-11 30 17100 820800 0.00 8.03 1.23
2884 Foothill
Oaks Terrace Maintenance Alameda Creek 31-Mar-11 25 12375 712800 0.00 8.06 0.96
2884 Foothill
Oaks Terrace Maintenance Alameda Creek 31-Mar-11 25 12750 734400 0.00 8.10 1.76
4102 Remilard
Ct Water Quality Alameda Creek 01-Apr-11 60 43200 1036800 0.00 8.00 3.06
3431 East
Ruby Hills Dr Maintenance Alameda Creek 01-Apr-11 20 14400 1036800 0.00 8.55 1.98
30 W Angela Maintenance Alameda Creek 01-Apr-11 15 6975 669600 0.00
3381 East
Ruby Hills Dr Maintenance Alameda Creek 01-Apr-11 20 9000 648000 0.00 8.48 8.17
9904 Upper
Long View
Lane Water Quality Alameda Creek 08-Apr-11 95 54150 820800 0.00 8.38 8.70
Country Lane,
last hydrant Water Quality Alameda Creek 12-Apr-11 25 12375 712800 0.00 7.91 1.00
Sassafras Ct,
north hydrant Water Quality Alameda Creek 12-Apr-11 30 16200 777600 0.00 8.03 1.30
10843 South
Foothill Rd Maintenance Alameda Creek 12-Apr-11 290 139200 691200 0.00 8.54 4.43
North end of
ridge line Maintenance Alameda Creek 03-May-11 15 8100 777600 0.00 8.08 1.25
North end of Maintenance Alameda Creek 03-May-11 46 24840 777600 0.00 7.86 2.97
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Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
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ridge line
SW corner
Hacienda Dr Water Quality Alameda Creek 19-May-11 90 47250 756000 0.00
5720 Hacienda
Dr Water Quality Alameda Creek 19-May-11 64 33600 756000 0.00
SW corner
Hacienda Dr Water Quality Alameda Creek 19-May-11 85 44625 756000 0.00
24 Happy
Valley Rd Maintenance Alameda Creek 25-May-11 15 8100 777600 0.00 8.03 1.34
24 Happy
Valley Rd Maintenance Alameda Creek 25-May-11 15 8100 777600 0.00 8.11 1.96
630 Happy
Valley Rd Maintenance Alameda Creek 25-May-11 15 7200 691200 0.00 8.38 6.85
630 Happy
Valley Rd Maintenance Alameda Creek 25-May-11 30 14400 691200 0.00 8.64 2.63
Fair Oaks Ct Water Quality Alameda Creek 26-May-11 85 33150 561600 0.00
Bethel Lane Water Quality Alameda Creek 26-May-11 38 27360 1036800 0.00
Hillsboro Ct Water Quality Alameda Creek 26-May-11 22 8580 561600 0.00
Stonehurst Ct Water Quality Alameda Creek 26-May-11 83 32370 561600 0.00
5924
Stoneridge Rd Water Quality Alameda Creek 01-Jun-11 100 46500 669600 0.00
5924
Stoneridge Rd Water Quality Alameda Creek 01-Jun-11 230 106950 669600 0.00
Glacier Ct
North Water Quality Alameda Creek 21-Jun-11 50 27000 777600 0.00 8.23 15.00
3703 Hawaii Ct
North Water Quality Alameda Creek 22-Jun-11 20 9900 712800 0.00 7.58 4.27
Gettsburg Ct N. Water Quality Alameda Creek 23-Jun-11 30 15300 734400 0.00 8.44 2.13
3734 W Las
Positas Water Quality Alameda Creek 24-Jun-11 61 29280 691200 0.00 7.56 1.69
Valley Trails Dr Water Quality Alameda Creek 24-Jun-11 25 12750 734400 0.00 8.32 1.99
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Duration of Estimated Chlorine Dlscharg4%
Receiving Date of Discharge Volume Estimated Flow Rate Residual pH (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
3722 W. Las
Positas Drive Water Quality Alameda Creek 28-Jun-11 75 36000 691200 0.00 8.03 4.27
3807 Mesa
Verde Ct Water Quality Alameda Creek 28-Jun-11 20 10200 734400 0.00 8.04 4.16
Rocky
Mountain Ct Water Quality Alameda Creek 29-Jun-11 26 13260 734400 0.00 7.31 5.31
Across 7127
Valley Trls Dr Water Quality Alameda Creek 30-Jun-11 28 13860 712800 0.00 8.14 5.26
Notes:

1. Average pH for the City of Pleasanton's water in this time period was 7.79.
2. Water quality and maintenance flushing protocal require that all flushed water be dechlorinated. The dechlorinated water is sampled

on a 5 minute interval to monitor the effectiveness of the dechlorination process
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Permittee Name: Pleasanton

C.15.b.iii.(2) »Unplanned Discharges of the Potable Water System49

C.15 — Exempted and Conditionally Exempted Discharges

Discharge _ Implemented Regulatory
Duration | Estimated | Estimated Chlorine PH Discharge BMPs & Time of Agency | |nspector | Responding
Discharge Receiving Date of (military Volume Flow Rate ReS|du?(I) (standard | Turbidity Corrective discharge NOt'f'Caé'lo arrival | crew arrival
Site/ Location Type Waterbody(ies) Discharge time) (gallons) | (gallons/day) | (mg/L) units) 52 (Visual) 52, Actions discovery nTime time time
Pleasanton Watermain Alameda Creek 730000 200 See note | See note 2 | See note 3 1030 hrs 1100hrs 1300hrs
Ridgeline failure ’ ' 1 25-Mar-11 25-Mar-11 | 25-Mar-11
Notes:

1. Average pH for the City of Pleasanton's water in this time period was 7.79.

2. Average turbidy in the City of Pleasanton's water in this time period was ???
3. The City of Pleasanton is currenty investigating new technology to create a more robust solar power system to strengthen are communication system in remote locations.

9 This table contains all of the unplanned discharges that occurred in this FY.

% Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected.

*! Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is = 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of aquatic impacts as a
result of unplanned discharge or when the discharge might endanger or compromise public health and safety.
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City of Pleasanton
Integrated Pest Management Policy for City-Owned Facilities

This policy sets forth the guiding principles in all City facilities for development and
implementation of Integrated Pest Management (IPM). The City of Pleasanton,
including all departments and staff herein, and contractors providing pest control
services on City facilities shall follow the City’'s IPM policy for the control and
management of pests in and around city buildings and facilities, parks and golf
courses, urban landscape areas, rights-of-way, and other City facilities. This policy
shall be reviewed at the beginning of each fiscal year ending in an odd number, and
modified as necessary in order to keep the City of Pleasanton in compliance with its
Stormwater National Pollution Elimination System (NPDES) permit.

Purpose and Goals
The goals of the IPM policy and its implementation throughout the City are to:
1. Minimize pesticide use on City facilities to ensure the City maintains
compliance with its Stormwater National Pollutant Discharge Elimination

System (NPDES) permit requirements.

2. Reduce the use of broad-spectrum pesticides that negatively impact water
guality, when feasible.

3. Create awareness among City staff regarding the use of alternative pest
management techniques.

4. Provide a means of educating ail City departments to practice the most
appropriate approach for managing pests on City facilities.

5. Reduce the adverse impacts on water quality (both in local creeks and the
San Francisco Bay) due to pesticide usage, particularly from copper-based,
2-4-d based herbicides, and organophosphate pesticides.



Background

The City's National Pollutant Discharge Elimination System (NPDES) permit from
the California Regional Water Quality Control Board (NPDES Permit, issued to the
member agencies of the Alameda Countywide Cleanwater Program requires that the
City develops and implements an integrated pest management plan to address
urban stream impairment by pesticides. In particular, organophosphate-containing
pesticides (e.g., Diazinon and chiorpyrifos) have been found to persist in the
environment and cause water quality impairment in some creeks, streams, and
arroyos in Alameda County. The NPDES permit also requires the City to implement
measures to reduce discharges of copper into the San Francisco Bay.

Using non-chemical controls, biological controls, and less toxic chemicals instead of
using copper-based and organophosphate pesticides, or 2-4-d based herbicides to
deal with pest problems, whenever possible, will help to reduce the impact of
pesticides in local arroyos and San Francisco Bay.

Definitions
The following definitions are used in this Article:

Adjacent - For the purpose of this policy, adjacent shall mean the area of flow, and
the banks of the ditch, creek or arroyo.

Best management practices (BMPs) — BMPs are combination of practices
determined to be effective, economical approaches for preventing or reducing
poliution generated by nonpoint sources.

Biological control - The use of biological technologies to manage unwanted pests.
Examples of this type of control include, but would not be limited to the use of
pheromone traps or beneficial insect release for control of certain types of weeds or
invasive insects in landscapes.

Cuftural control - The use of IPM control methods such as grazing, re-vegetation,
disking, mulching, proper irrigation, seeding, and landscaping with competitive or
tolerant species to manage unwanted weeds, rodents or plant diseases.

Department of Pesticide Regulations (DPR) - for the State of California's
Environmental Protection Agency DPR, in partnership with Federal Environmental
Protection Agency (EPA) and County Department of Agriculture, oversees all issues
regarding the registration, licensing and enforcement of laws and regulations
pertaining to pesticides.

Environmental Stewardship - The strategic approach to pest management in which
the IPM practitioners focus on preserving the natural integrity and health of the
environment, including public safety, while recommending or applying pest



management methods. Environmental Stewardship philosophy helps to create
awareness of the BMPs and their relationship to maintaining a healthy environment
while conducting pest management activities.

Integrated Pest Management (IPM) - IPM is the strategic approach that focuses on
long-term prevention of pests and their damage from reaching unacceptable levels
by selecting and applying the most appropriate combination of available pest control
methods. These include cultural, mechanical, biclogical and chemical technologies
that are implemented for a given site and pest situation in ways that minimize
economic, health and environmental risks.

Mechanical controls — Mechanical controls include the use of IPM control methods
utilizing hand labor or equipment such as mowers, graders, weed-eaters, and
chainsaws. Other examples of mechanical controls include screens on windows and
doors, sticky barriers, vacuuming, crack and crevice sealants and closing small
entryways (i.e., around pipes and conduits) into buildings for insect and rodent
management are also mechanical controls.

National Pollutant Discharge Elimination Permit (NPDES) — NPDES is a permit
issued by the Regional Water Quality Control Board that is required for the
discharge of storm waters to receiving waters of the United States

Pest Control Advisor (PCA) - PCA is an individual who is licensed by the California
Department of Pesticide Regulations according to Title 3, Article § of the California
Code of Regulations. A licensed PCA, who is registered with the County Agricultural
Commissioner provides written pest control recommendations for agricultural pest
management, including parks, cemeteries, and rights-of-way.

Pesticides - Defined in Section 12753 of the California Food and Agricultural Code
as any spray adjuvant, or any substance, or mixture of substances intended to be
used for defoliating plants, regulating plant growth, or for preventing, destroying,
repelling, or mitigating any pest, as defined in Section 12754.5 (of the Food and
Agricultural Code}, which may infest or be detrimental to vegetation, man, animals,
or households, or be present in any agricultural or nonagricultural environment
whatsoever. The term pesticide applies to herbicides, insecticides, fungicides,
rodenticides and other substances used to control pests. Anti-microbial agents are
not included in this definition of pesticides

Qualified Applicators License (QAL) - is a licensed applicator according to Title 3,
Article 3 of the California Code of Regulations. This license allows supervision of
applications that may include residential, industrial, institutional, landscape, or rights-
of-way sites.

Quaiified Applicators Certificate (QAC) - is a certificate given to applicators that pass
a test given by DPR. This certificate allows supervision of applications that may
include residential, industrial, landscape, or rights-of-way sites.



Structural Pest Conirol Operator (SPCO- Branch |, Il or lll} - A licensed applicator for
pest control within buildings and homes according to the requirements of the
Structural Pest Control Board of the California Department of Consumer Affairs.

Prevention

The City of Pleasanton shall institute practices that reduce pesticide usage and
result in the purchase of fewer pesticides whenever practicable and cost-effective,
but without compromising safety, workplace quality or quality of service.

The first and most important part of any pest control plan is preventing the conditions
that attract pests and result in a pest control problem. All City employees should
remember to implement the following housekeeping practices in their workstations,
vehicles, break-rooms etc. to prevent the conditions that result in providing a food
source and habitat that attract pests:

1) Keep your workstation/office free of food scraps. Dispose food wastes in a
garbage container, which is sealed with a lid.

2) Do not leave food out overnight. Refrigerate all food or store in pest-proof
containers.

3) Regularly wipe and clean counter top areas and tables where food is
prepared and/or consumed.

4) Keep waste storage/dumpster areas clean and free of litter and debris.

5) Report pest control problems in a timely manner to the (Department
responsible for building maintenance activities).

6) Use plants with similar water needs in designated areas to help eliminate
stress due to improper watering. Excessive watering of plants results in a
standing water condition and result in attracting ants and other pest existing in
the environment.

7) Proper watering for landscape areas. Excessive watering of plants results in
a standing water condition and result in attracting ants and other pest existing
in the environment.

8) And Remember: Pests are a symptom. Food Sources and habitat are the
real problem.



Restricted Chemicals

City of Pleasanton employees and/or contractors employed by the City who are
trained to recommend or apply pesticides shall not apply or promote the use of the

following :

1)} Acute Toxicity Category | chemicals as identified by the Environmental
Protection Agency (EPA)

2) Organophosphate pesticides (e.g., those containing Diazinon and
chlorpyrifos)

3) Copper-based pesticides

Unless their use is:
(i Judicious
(i) Other approaches and techniques have been considered.
(iii) Adverse water-quality impacts are minimized to the maximum
extent practicable.

Guidelines for Application of Pesticides

Licensed Pest Control Advisors or individuals with valid Qualified Applicators
License and/or Qualified Applicators Certificate will consider the options or
alternatives listed below in the following order, before recommending the use of or

applying any pesticide on City facility:

1) No controls (e.g., tolerating the pest infestation, use of resistant plant varieties
or allowing normal life cycle of weeds)

2) Physical or mechanical controls (e.g., hand labor, mowing, etc.)

3) Cultural controls (e.g., mulching, disking, alternative vegetation)

4) Biological controls (e.g., natural enemies or predators)

5) Reduced-risk chemical controls (e.g., soaps or oils)

City employees, Licensed Pest Management Contractors and other appropriately
licensed contractors or individuals (QAL, QAC, SPCO), employed to control or
manage pests will follow the City’s Integrated Pest Management Policy and utilize
generally accepted Best Management Practices to the maximum extent practicable.
Pesticide Applicators will use available IPM technologies to ensure the long-term
prevention or suppression of pest problems and to minimize negative impacts on the
environment, non-target organisms, and human heaitth.

All City departments and employees will promote non-toxic and reduced-risk
alternatives for structural and landscape pest control, seeking to use the most up to
date IPM technologies and best management practices. The City will provide
education for City staff that may use pesticides in the scope of their work regarding
IPM practices.



New contracts that are entered into with pest management contractors and other
appropriately licensed contractors employed to provide services that involve
pesticide application at City-owned facilities after July 1, 2010 shall inciude
requirements that the contractors follow the requirements of the City's Integrated
Pest Management Policy and implement available IPM technologies and best
management practices.

City of Pleasanton facilities leaseholders will be informed of the City's IPM Policy,
and encouraged to use, whenever practical, available IPM technologies and best
management practices.

Pesticide Application

Only properly trained employees in accordance with the California Department of
Pesticide Regulation, or licensed contractors employed by the City may apply
pesticides to or within City facility.

City employees who are not authorized and trained in pesticide application are
prohibited from using any pesticides, including “over-the-counter brands”, in or
around the work place. If insects or other pests are infesting a work area, contact
Operations Services Department to make an assessment. OSD will seek advice
from a Pest Control Advisor for the best method to remove the pests.

City of Pleasanton employees and/or contractors employed by the City who are
trained to recommend or apply pesticides will not use or promote the use of
organophosphate pesticides (e.g., those containing Diazinon and chlorpyrifos) or
copper-based pesticides unless:

1) Their use is judicious.
2) Other approaches and techniques have been considered.
3) Adverse water-quality impacts are minimized to the maximum extent practicable.

When recommending pesticides for use or applying pesticides, the element of
Environmental Stewardship must always be taken into consideration. City
employees, pest management contractors, and other appropriately licensed
contractors employed by the City of Pleasanton will select and apply IPM methods
that will have the least impact on water quality and the environment.

City employees or appropriately licensed contractors employed by the City will
always avoid applications of pesticides that directly contact water, unless the
pesticide is registered under Federal and California law for aquatic use. Pesticides
that are not approved for aquatic use will not be applied to areas immediately
adjacent to water bodies where through drift, drainage, or erosion, there is a
reasonable possibility of a pesticide being transported into surface water.



City Employee and Pest Control Contractor Training
for PCA, QAL, QAC or Structural Pest Control Operators

(Branch |, II, and 1ll)

Pest Control Advisors and Applicators, pest management contractors, and other
“contract for service providers” servicing city-owned facilities will be licensed by the
State of California Department of Pesticide Regulations as a Pest Control Advisor or
licensed Qualified Applicator. City employees involved with pesticide applications as
a normal part of their job duties and pest management contractors hired by the City
will be trained as required by State of California DPR rules, the County Agricultural
Commissioner, and/or the Structural Pest Control Board.

City Staff responsible for pest management on City facility will provide annual
training to all employees who apply pesticides as a normal part of their job duties on:

1. Pesticide Safety,

2. The City's IPM Policy, and

3. Appropriate Best Management Practices and Integrated Pest Management
Technologies supported by the Alameda Countywide Clean Water Program

Education and Qutreach

The Utility Planning Source Control Program, in participation with the Alameda
Countywide Clean Water Program, will continue with its existing program to
encourage people who live, work, and/or attend school in Pleasanton to:

1. Obtain information on IPM techniques to control pests and minimize pesticide use;

2. Use IPM technologies for dealing with pest problems.

3. Perform pesticide applications according to the manufacturer’s instructions as
detailed on the products label, and in accordance with all applicable State and
Local Laws and Regulations set forth to protect the environment, the public, and
the applicator; and properly dispose of unused pesticides and their containers.

Reporting Requirements

Each City department which uses pesticides, a pest management contractor, or
other appropriately licensed contractors employed by the City to provide services
that involve pesticide application will be required to submit an Annual Pesticide
Use Summary Report for each service site. The report shall include an accounting
of pesticide use at City-owned facilities and details about the product name,
pesticide type (i.e. Pyrethoid, Carbamate, organophosphate, etc.) along with the
total quantity of each pesticide used during the prior Fiscal Year (July 1 thru June

30).. Annual Pesticide Use Summary Report’s shall be submitted by July 10
of each year to Operation Services Department; Attn: IPM Coordinator. This




information is reported as a part of the City's NPDES Stormwater Permit Annual
Report to Regional Water Quality Control Board.

Each City department that applies pesticides will conduct an Annual Inventory Prior
to July 1st of each fiscal year. Each City department subject to this requirement will
complete an Annual Inventory Report Form (Exhibit A). The form entails section
for listing the product name, pesticide type (i.e. Pyrethoid, Carbamate,
organophosphate, etc.) and the quantity on hand, as well as, it identifies pesticides
that are no longer legal or appropriate for applications per Federal, State, County, or
City requirements. Annual Inventory Reports shall be submitted by July 10" of
each year to the Operation Services Department; Attn: IPM Coordinator. This
information is reported as a part of the City's NPDES Stormwater Permit Annual
Report to Regional Water Quality Control Board.

Additional Forms may be obtained by contacting Operation Services Department at
925-932-5500



Exhibit A
| City of Pleasanton
PLEASANTON Annual Pesticide Use Report

Instructions: Complete all applicable sections. Submit complete report on an annual basis by July 10" to the City
of Pleasanton's Source Control Inspector and provide annual pesticide use data for each City-owned property or

Jacility where pesticide management and control services are performed. Use reverse side of form to provide a
eneral summary, which highlights integrated pest mana

THE CITY OF

rement practices utilized during the reporting period.
City Facility/Property: Reporting Period:
Address: Completed by:
or
General Title:
Description of
Locations Signature:
(] Pest Control Contractor* (] Golf Course Staff [ ] Parks and Trees Staff
Type of Pest Control
Applicator: (] Bldg. Maintenance Staff [J Street Maintenance Staff [ ] Other*:
* Company Name: Phone Number:
Product Name/Description Pesticide Type LU B L7 g L

Reporting Period

Complete Reverse Side of Form.

PESTICIDE USE FORM--06/302004
Attached Additional Sheets if necessary.




Exhibit A

PLEASANTON.
Summary of Integrated Pest Management
Practices Implemented

Instructions: In the space provided below, please provide a brief summary of the Integrated Pest
Management Practices implemented during this reporting period for the city-owned facility or property
identified in page one of this report.

Submit Completed Form to: Source Controf Inspector
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ANNUAL BUSINESS INSPECTION WORK PLAN
AND UPDATES TO FIVE-YEAR PLANS
FISCAL YEAR 2009/10

Since the municipalities’ Five-Year Industrial and Commercial Business Inspection Plan (Five-
Year Inspection Plan) and Five-Year lllicit Discharge Control Action Plan both ended on June
30, 2008, the following Annual Business Inspection Work Plan, Update to the Five-Year
Inspection Plan, and Update to the Five-Year lllicit Discharge Control Action Plan serve as the
second, one-year extension of these Plans.

Annual Business Inspection Work Plan for FY 2009/10

The ACCWP’s NPDES permit Provision 7.b.iii and the performance standards contained in the
ACCWP's Stormwater Quality Management Plan (Section 5) require each municipality to
prepare an Annual Business Inspection Work Plan. Your municipality must submit the Annual
Work Plan to the Water Board by March 1, 2009. Please complete the following sections to
create your Annual Business Inspection Work Plan.

1. Evaluate inspection results from the previous year to assess which business types had the
most impact on stormwater quality. Adjustments to the Inspection Work Plan will be made
based on this assessment.

a. Evaluate your municipality’s inspection results from the previous year.

The City of Pleasanton completed a number of planned inspections during the previous year
however it did not reach the estimated 100 business inspections during fiscal year
2007/2008. In Fall 2008, the City re-evaluated its list of businesses and formulated a plan
for the next five years for inspection of businesses that may pose a threat to the stormdrain
system and waterways. This approach has enabled the city to schedule inspection of
approximately 85 businesses each year for the next five years.

b. Assess which business types had the most impact on stormwater quality.

Pleasanton is using the “SIC Codes for Stormwater” from the “Federal OSHA Manual” to
develop its inspection database list. Based on evaluation of this database, the City has
determined that fast and full service restaurants, veterinary services, automotive service
industry and grocery stores have the highest potential for pollutants’ impact on the City’s
stormwater runoff.

2. Prepare a written Annual Business Inspection Work Plan that outlines specific steps your
municipality will take to conduct effective facility inspections next fiscal year. (Consider your
response to questions la and 1b when completing question 2.)
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a. Estimate the number of facilities to be inspected in FY 2009/10.

City of Pleasanton has formulated a 5-year plan for inspection of 85 businesses in each
fiscal year including fiscal year 2009/10.

b. Refer to question 1a above and your agency’s Five-Year Industrial and Commercial
Inspection Plan for the list of business categories in your municipality that have a
potential to cause stormwater pollution. Attach a list of each type of business and/or
geographic location and an estimate of the number of facilities to be inspected in FY
2009/10 for each category.

SIC codes for Stormwater
List from Federal OSHA manual

Estimate

4121 Taxicabs
5511 Motor Vehicle Dealers (New and Used)
7532 Top, Body, and Upholstery Repair Shops and Paint Shops

5511 Motor Vehicle Dealers (New and Used)

5541 Gasoline Service Stations

7514 Passenger Car Rental

0279 Animal Specialties, Not Elsewhere Classified
0742 Veterinary Services for Animal Specialties
5992 Florists

10. 0181 Ornamental Floriculture and Nursery Products
11. 7992 Public Golf Courses

12. 7011 Hotels and Motels

13. 5812 Eating Places

14. 5211 Lumber and Other Building Materials Dealers
15. 3273 Ready-Mixed Concrete

16. 7538 General Automotive repair

17. Miscellaneous
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c. Estimate the number of high priority facilities to be inspected in FY 2009/10.

The City of Pleasanton has determine that there are approximately twelve high priority
facilities for inspection during FY 2009/10

d. Describe efforts to coordinate inter/intra-agency issues, if any.

The City’s Urban Runoff Division accepts and refers businesses that are either out-of-
compliance or not following proper urban runoff BMP’s from the City’s Business License and
Hazardous Material Inspectors.
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Five-Year Industrial and Commercial Inspection Plan and Five-Year lllicit Discharge
Control Action Plan for FYs 2003/04-2007/08 and Further Amended for FY 2009/10

Describe proposed changes, if any, to your Five-Year Industrial and Commercial Inspection
Plan and Five-Year lllicit Discharge Control Action Plan (Five-Year Inspection Plans) that are
proposed as part of extending these five year plans for an additional seventh year (FY 2009/10).
Your agency must submit changes, if any, to these Five-Year Inspection Plans to the Water
Board by March 1, 2009. Changes are optional and at the discretion of your agency unless the
Water Board staff has required improvements to your agency’s Five Year Inspection Plan or
lllicit Discharge Control Action Plan.

The City recently evaluated all current business licenses that are active in the City. From this
list the City eliminated home businesses and businesses located in other cities. The City then
compared the remaining business licenses with the “SIC Codes For Stormwater” list from the
“Federal OSHA manual” in order to develop a list which will contain businesses with potential for
polluting stormdrain system. The resulted number was then divided by five to establish
approximately equal number of yearly inspections. The businesses were then categorized by
specific SIC Codes and assigned a priority year for inspection. Each year of 5-year inspection
list was developed by including the priority inspection businesses first and the complete the list
based on equal number of inspections for each year. The yearly list was then divided by twelve
in order to assign a particular month for inspection of businesses.

The inspection method explained above was devised to allow the City to stay on an established
schedule and achieve its commercial and industrial business inspection goals. This plan will
enable the City to inspect a broad range of each type of businesses each year while giving
priority to businesses with high potential for pollution.
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Business Inspection Schedule

September 15, 2011

Firm Firm Firm City |Owner Owner .
Account Number Start Date |[SIC Code |[SIC Description
Name Address |[State ZIP [LName 1l |FName 1l
January
200516(Tri- Valley {4674 Ross {Pleasanton/Aguirre Ellen 2005-03-28 279007 |Dog Farms
990723 |Feline Med 3160 SantdPleasantonDvm Larry Gilmg 1999-05-25| 742005|Veterinary Services For Pets And Other Animal Specialties
50608 |Eagle Taxi {440 BoulddPleasanton/Abdullah |Azizi 2005-04-25| 4121002(Taxicab Operation
50945 |Five Star C{440 BoulddPleasanton/Bakhtari |Naheeds | 2005-06-30| 4121002|Taxicab Operation
50946|Mohamme|440 BoulddPleasanton|Arif BakhtalMohamme| 2005-06-30| 4121002 |Taxicab Operation
990372|You Be's U|6280 W La§Pleasanton/Groves Thomas R | 1999-03-22| 5812033|Pizza Parlors
30972|Hello Deli |5820 StondPleasanton|Yi Won M 2003-07-18| 5812036|Restaurants
February
10034 |Japanese Rl4233 Rose\PleasantonOsanai Juitsu 2000-12-13| 5812036|Restaurants
970764 |Taqueria Ef6700 SantdPleasanton/Cervantes |Maria Cruz| 1997-05-30] 5812036|Restaurants
900898 |Sweet Tom 4501 Hopy|Pleasanton/Mack Michael 1990-03-08| 5812037Restaurants, Carry-out
41649(Pleasanton3510 Old S{Pleasanton|Lwi Milly T 2004-08-10 5992002 (Florists\retail
870253 |Pleasanton|57 Californ|Pleasanton|Cruz John 1986-09-30( 7532001(Top, Body, And Upholstery Repair Shops And Paint Shops
921418|Beratlis Au|3597 Neva({Pleasanton|Beratlis  |Chris 1992-03-25| 7538001|General Automotive Repair Shops
900081 |Acceptancd6280 W La§Pleasanton[Synovec [Vernon 1989-06-23| 7549001 |Automotive Services, Except Repair And Carwashes
March
403|Vet Mark |5205 Arma|PleasantonWensing [Vanessa 2000-03-27 742001 |Veterinary Services For Animal Specialties
980110|Teare D V |7 CalifornidPleasantonTeare James 1998-01-13| 742005|Veterinary Services For Pets And Other Animal Specialties
30411|Cold Stone|349 Main §Pleasanton/Salas Melinda 2003-04-18| 2024001(Ice Cream And Frozen Desserts
900811|Gene's Find2803 Hopy|Pleasanton Foods Genes Fine| 1990-02-13| 5411001|Grocery Stores
41259(Lumworld'{1028 StongPleasanton/Lum Kevin 2004-06-10| 5461004 |Cookie Stores\retail
60996 |Tri Valley V|3688 WasHPleasantonDalri Chris S 2006-06-27| 5599001 |Automotive Dealers, Not Elsewhere Classified
41863|Taco Bell 4001 SantgPleasantonfAzhar Salman 2004-09-16( 5812019|Fast Food Restaurants
April
40129]Auntie Ann1212 StongPleasantonE Taylor & 2003-04-04| 2052002(Bakery Products, Dry: E.g., Biscuits, Crackers, Pretzels
890644 |Vip Cleane|1809 SantdPleasanton, CA 94566 1988-12-30| 7219001|Laundry And Garment Services, Not Elsewhere Classified
880703|Quality Auf3295 BerndPleasanton, CA 94566 1988-02-02| 7532001(Top, Body, And Upholstery Repair Shops And Paint Shops
70397|Autotron S|3688 WasHPleasanton/Tunison  |Ryan L 2007-03-06 7539001|Automotive Repair Shops, Not Elsewhere Classified
991340|Christner-44319 RailrdPleasanton|Lile Donna Chri{ 1999-10-01| 8299001|Schools And Educational Services, Not Elsewhere Classified
May
981323|Alisal Pet 05480 SunolPleasanton[Tumang [Joseph 1998-10-01 742005(Veterinary Services For Pets And Other Animal Specialties




Business Inspection Schedule

September 15, 2011

50603 |Bombay Ic§4307 ValleyPleasanton/Parmar Manish 2005-04-22| 2024001(Ice Cream And Frozen Desserts
51488|Cassandra'{3037 Hopy|Pleasanton/Green Bruce 2005-09-19( 2051003(Bakery Products, Fresh: Bread, Cakes, Doughnuts, And Pastries
971482|T & K MachH1048 SerpgPleasanton/Gallien Anthony | 1997-11-13| 3599018|Machine Shops, Jobbing And Repair
860127|Cost Plus 115564 Sprin{Pleasanton, CA 94588 1985-09-16| 5399001 |Miscellaneous General Merchandise Stores
71338|Alpha Autg4183 First {Pleasanton/Waziri Khalid A 2007-10-01| 5521003|Automobiles, Used Cars Only\retail
20681|Guckenheil4480 HaciegPleasanton|Ritchie C Stewart | 2002-04-18( 5812007|Cafeterias
900977 |Mc Donald|6800 SantgPleasanton, CA 94588 1990-03-21| 5812018|Drive-in Restaurants
June
200262 |Carden We4576 Willo]Pleasanton, CA 94588 1993-07-19| 8211012|Schools, Elementary And Secondary
910866|S A S Germ|26 Californ|Pleasanton/Benhamou|Ken 1990-12-20( 7538001|General Automotive Repair Shops
51742|California 4576 Del V|Pleasanton|Martelle |Edward E | 2005-11-15| 7532003|Automotive Body Shops
970864 |Beverages |5765 JohndPleasanton/Hudson Bannus 1997-06-25( 5921001(Liquor Stores
51767|Subway 23|6700 SantdPleasanton/Chahal Babir 2005-11-21| 5812043|Submarine Sandwich Shops
970906|Empress EX1020 StondPleasanton|Lee Darren 1997-07-07| 5812038|Restaurants, Fast Food
860072(1st Hunan {239 Main §Pleasanton, CA 94566 1985-07-17| 5812037|Restaurants, Carry-out
910847 |Mc Donald|1004 StongPleasanton, CA 94588 1990-12-13| 5812018|Drive-in Restaurants
July
60723|Bishop Ran[2000 Bisho[San RamonUtchen Frank 2006-04-27 742005(Veterinary Services For Pets And Other Animal Specialties
31840|Big Apple B6700 SantdPleasanton|Loza Jose B 2004-11-24| 5461002|Bagel Stores\retail
930954 |Volvo Of P||4335 Rose{Pleasanton/Hag Autom 1993-08-31| 5511001|Motor Vehicle Dealers (new And Used)
900696 |Seever & S{3687 Old S|Pleasanton|Seever Louis 1990-01-12| 5531008(Tire, Battery, And Accessory Dealers\retail
922206|Stable Cafd4501 Pleas|Pleasanton|Esther Lindsey 1992-08-25| 5812006]|Cafes
30610|Cafe Joy |5321 Hopy|Pleasanton|WesterlundJoy 2003-06-03| 5812010|Coffee Shops
860372|Panda Rest|30 W Ange|Pleasanton[Tzang Eric 1985-11-18| 5812036|Restaurants
102891 (Pleasanton855 Main §Pleasanton|Laube Wm C 1983-05-23| 5812036|Restaurants
10304 |Tomo Sush|724 Main §Pleasanton/Kim Toichi 2001-03-02| 5812036(Restaurants
960960|Claude & D210 Rose APleasantonLejeune |Claude 1996-09-09| 5812037|Restaurants, Carry-out
August
890458|Cookie Bo4247 Rose(Pleasanton/Chapman-fLee 1988-10-26| 5461004 |Cookie Stores\retail
41411|Cafe Xpres{5801 OwerPleasanton/Chou Steve 2004-07-01| 5812006|Cafes
41627|Gourmade|7060 Koll Pleasanton[Sensiba  |Kathleen | 2004-08-09| 5812009|Caterers
41864 |Taco Bell |5400 SunolPleasanton[Azhar Salman 2004-09-16| 5812019(Fast Food Restaurants
20143|Fernando's|348 St Mar|{Pleasanton/Sahagun |Jose Sahag| 2002-01-11| 5812036|Restaurants
50055|Hertz Corp{3295 BerndPleasanton/Ceo Craig 2004-12-10| 7514001(|Passenger Car Rental




Business Inspection Schedule

September 15, 2011

60091|B P Autom(1809 SantdPleasanton/Mace Donald A | 2006-01-03| 7538001|General Automotive Repair Shops
41746]Auto Conci|1618 East {Pleasanton|Willis Robert 2004-08-24| 7542005|Detailing (cleaning And Polishing) New Autos For Dealers On A Contract Or Fee Basis
September
941420|Caffino Inc|6730 SantgPleasantonMiller Dennis 1994-11-17| 5812010|Coffee Shops
41484|Garlex Pizz}4301 ValleyPleasanton[Shaghasi [Mustafa | 2004-07-13| 5812034|Pizzerias
50448 |Baci Restay4889 Hopy|Pleasanton|Lee Eddie 2005-03-21| 5812036(Restaurants
30683 |Mexico Lin{6690 Koll Pleasanton|Loza Eliazar C | 2003-06-16| 5812036|Restaurants
50467|0asis 780 Main §Pleasanton/Etemadi |Omar 2005-03-23| 5812036|Restaurants
10146(Sugandh Inf4515 RoseyPleasantonSharma  [Raj K 2001-01-22| 5812036|Restaurants
931102|Hop Yard, 13015 Hopy|Pleasanton[Nostrand |Eric 1993-10-06 5812037|Restaurants, Carry-out
October
20158 |Mission PId1987 SantdPleasanton/Johnson |Insun 2002-01-15| 5812036(Restaurants
991210|Hap's Origi|122 W Nea|Pleasanton/Connors |lames 1999-09-13| 5812036|Restaurants
20158 |Mission PId1987 SantdPleasanton/Johnson |Insun 2002-01-15| 5812036(Restaurants
900849(Fresh Choi{2453 StongPleasanton/O'Shea Tim 1990-02-22| 5812037|Restaurants, Carry-out
21277|Mc Donald|3001 BerndPleasanton/Goldblatt [Howard 2002-09-05| 5812038|Restaurants, Fast Food
100744 |Sunshine S{1807 SantgPleasantonA Rossi Robe| 1979-05-13| 5813013(Saloons (drinking Places)
990346|Residence {11920 Dub|Pleasanton|Pleasant Cz 1999-02-22( 7011001(Hotels And Motels
november
970777|Arby's Roa§5900 Ower|Pleasanton/Daico Food 1997-06-03| 5812036(Restaurants
991292 |Pastas Cafg405 Main §Pleasanton|Ring Richard R | 1999-09-27| 5812036|Restaurants
850461|Sato Japan{3015 Hopy|Pleasanton[Kamiyama |Toshiko 1985-02-14| 5812037|Restaurants, Carry-out
970907|In-N-Out B{6015 JohndPleasanton/Snyder Esther 1997-07-07| 5812038|Restaurants, Fast Food
30594 |Petway Dis|5480 SunolPleasanton|Weiss Doug 2003-05-30( 5999026|Pet Food Stores\retail
December
920842|Rolling Frit{6140 StondPleasanton(Bru Al 1991-11-26| 5141001|Groceries, General Line
101641(Big O Tires|3688 Wash Pleasanton Cherry Bro 1980-10-17| 5531008(Tire, Battery, And Accessory Dealers\retail
931125|Girasole/P43180 SantgPleasanton/Hinsley Claude W | 1993-10-18| 5812037|Restaurants, Carry-out
990675|Togo's Eatg5556 Sprin{Pleasanton|Fredricks |Jeff 1999-05-14| 5812039|Sandwich Bars Or Shops
101357|B & G Auto3687 Old S{Pleasanton/Grimes Robert 1980-05-02 7538001|General Automotive Repair Shops
991153|The Univer| 7901 StondPleasanton/Pepicello |William 1999-09-02| 8299001|Schools And Educational Services, Not Elsewhere Classified
900447|Bernal Cled 6654 Koll dPleasanton{D Han Soon | 1989-10-13| 7216001 (Drycleaning Plants, Except Rug Cleaning
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