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Section 1 – Permittee Information 
SECTION I. BACKGROUND INFORMATION 
Background Information  

Permittee Name: City of Walnut Creek 

Population:  64,173 1 

NPDES Permit No.:  CAS612008 (San Francisco Bay RWQCB Permit) and/or CA00883313 (Central Valley RWQCB Permit) 

Order Number:  R2-2009-0074 (San Francisco Bay RWQCB) and/or R5-2010-0102 (Central Valley RWQCB) 

Reporting Time Period (month/year):  July 1, 2010 through June 30,  2011 

Name of the Responsible Authority:  Ken Nordhoff Title: City Manager 

Mailing Address:  1666 North Main Street 

City:  Walnut Creek Zip Code: CA 94596 County: Contra Costa 

Telephone Number:  925-943-5812 Fax Number: 925-256-3599 

E-mail Address:  Nordhoff@walnut-creek.org 

Name of the Designated Stormwater 
Management Program Contact (if 
different from above): 

Rinta Perkins Title: NPDES Program Manager 

Department:  Public Services Department – Engineering Division 

Mailing Address:  1666 North Main Street 

City:  Walnut Creek Zip Code: CA 94596 County: Contra Costa 

Telephone Number:  925-256-3511 Fax Number: 925-256-3550 

E-mail Address:  Perkins@walnut-creek.org 

 

                                                 
1 Source: State of California Department of Finance Census 2010 (April 1, 2010) 
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Section 2 - Provision C.2 Reporting Municipal Operations 
 
Program Highlights and Evaluation 
Highlight/summarize activities for reporting year: 

 

Summary: 
 The City of Walnut Creek is a member of the Municipal Operations Committee (of the Contra Costa Clean Water Program/CCCWP) and a 

member of the Municipal Operations and Trash Reduction Committee (of the Bay Area Stormwater Agencies Association/BASMAA). 
 The City is committed to identifying ways to prevent and minimize pollutant discharges resulting from municipal maintenance activities, parks 

and corporation yards and other publicly owned facilities. Pollutant removal was optimized by implementing best management practices 
(BMPs) daily, employee training, and routine assessment (evaluation) for continuous improvement.  

 The Storm Water Pollution Prevention Plan (SWPPP) for the City’s corporation and three maintenance yards has been revised to meet 
provisions of the Municipal NPDES Regional Permit (MRP). The SWPPP along with other reference documents are made available at these 
facilities. Public Services staff received training on SWPPP and BMPs pertinent to their activities as part of the annual stormwater pollution 
prevention training. In this permit year, 66 Public Services staff attended the training. 

 Annual audits of the corporation and maintenance yards were performed to verify that BMPs were implemented as part of daily activities. 
NPDES Coordinator shared findings of the audit with the respective supervisors who identified corrective actions and deadlines for 
implementation. Most deficiencies noted were minor and corrected in a timely manner (see Table C.2.f below). One noted deficiency 
required structural improvements; staff included this proposed improvement in the long-range Capital Investment Program (CIP) so that 
funding could be identified. Meanwhile, only certain activities could occur in the subject location. The corporation yard and two 
maintenance yards have a wash pad equipped with an oil separator connected to the sanitary sewer system. In this permit year, our crews 
removed 41.5 cubic yards of debris from the separator debris pits. 

 In this permit year, City crews swept a total of 12,867 miles and removed 1,440 cubic yards of debris including leaf materials. Residential areas 
were swept once a month while arterial roads and medians once every two weeks. Downtown core areas were swept three times a week. 
The City of Walnut Creek has two street sweepers with the latest regenerative air vacuum technology that maximizes their ability to remove 
debris and fine particles. Since we have a regular street sweeping schedule, staff has not noticed significant issues with parked vehicles 
interfering with the sweeping operations.  

 From a drainage maintenance perspective, the City was divided into 15 zones for which crews scheduled inspection and maintenance 
activities. Heavy winter and spring storms required our crews to clean catch basins in areas prone to erosion more frequently. When 
appropriate, Maintenance crews and Engineering staff worked together to develop possible solutions to mitigate erosion in the identified 
areas. Maintenance crews inspected and cleaned, as necessary, 4,172 storm drain inlets, 113 culverts, 19 trash racks, 13 miles of roadside 
ditches and 18 miles of open channels. From these activities, they removed a total of 70.5 cubic yards of debris in addition to 35 cubic yards 
of debris removed during the Annual Creek Cleanup Day in May 2011. 
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C.2.a. ►Street and Road Repair and Maintenance  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented  during the reporting fiscal year then indicate so and provide 
explanation in the comments section below: 

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting 
stormwater. 

X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater 
from discharging to storm drains from work sites. 

X Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of 
work. 

Comments: 

           
Appropriate BMPs were implemented during street and sidewalk repair and maintenance. Prior to the work, nearby storm drain inlets were 
protected. Stockpiled materials, if any, were placed away from the inlets. Upon completion of the work, slurry and wastewater were removed with 
a portable vacuum and disposed of properly. Staffs of the City’s Street and Drainage Maintenance were knowledgeable on stormwater pollution 
prevention and had trained other City staff on these control measures. 
Erosion and sediment control materials were made available in the warehouse for use year-round. Inlet protection was not only limited to street 
and roadway work but other areas where activities occurred near a storm drain inlet. 
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C.2.b. ►Sidewalk/Plaza Maintenance and Pavement Washing  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these  BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station 
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater. 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs. 

Comments: 

      
The City’s Maintenance staff person responsible for flat-surface cleaning activities is a BASMAA-certified surface cleaner. He was trained to 
contain and properly dispose of wastewater during cleaning of plazas, sidewalks, parking lots and garages as well as building flat-surfaces. His 
truck was equipped with a small tank of water, portable vacuum and a tank to contain wastewater. Additionally, he carried materials used to 
protect the inlet and filter wash water. In the past year, this staff and NPDES Coordinator provided training to Public Services staff on surface 
cleaning best management practices.  
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C.2.c. ►Bridge and Structure Maintenance and Graffiti Removal  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of discharges from bridge and structural maintenance activities directly over water or into storm drains 

X Control of discharges from graffiti removal activities 

X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal 

X Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti 
removal activities. 

X Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and 
graffiti removal activities. 

Comments:  
 The same Maintenance staff person responsible for activities outlined in Section C.2.b was also responsible for graffiti removal. He is a 

BASMAA- trained and certified surface cleaner. Most graffiti was removed by painting over the affected surface. If washing was required, staff 
blocked nearby inlets to prevent wastewater from entering. In all cases, a portable vacuum unit was used to removed debris and 
wastewater. 

 In this permit year, the City did not have any bridge maintenance project.  
 The City contracted out exterior cleaning of the City Hall building. Included in the contract specification was a special provision related to 

stormwater pollution prevention, which also referenced the BASMAA “Pollution from Surface Cleaning” booklet. Compliance with this 
provision was to be outlined as a separate line item in the project budget. A City staff was assigned to monitor this project to ensure the 
contractor was in compliance.  
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C.2.d. ►Stormwater Pump Stations  
Does your municipality own stormwater pump stations:  Yes X No 

If your answer is No then skip to C.2.e. 
Complete the following table for dry weather DO monitoring and inspection data for pump stations2 (add more rows for additional pump 
stations):  

First inspection 
Dry Weather DO Data 

Second inspection 
Dry Weather DO Data 

Pump Station Name and Location Date mg/L Date mg/L 
Not applicable     
     
     
Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for 
corrective actions: 
Not applicable. 

Summary: 
Not applicable. The City of Walnut Creek does not own stormwater pump stations. 
 
Attachments: 
 

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):  

Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

Not applicable       

       

       

 

                                                 
2 Pump stations that pump stormwater into stormwater collection systems or infiltrate into a dry creek immediately downstream are exempt from DO monitoring. 
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C.2.e. ►Rural Public Works Construction and Maintenance  
Does your municipality own/maintain rural3 roads:  Yes X No 

If your answer is No then skip to C.2.f. 
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the 
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below: 

 Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas 

 Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources  

 No impact to creek functions including migratory fish passage during construction of roads and culverts 

 Inspection of rural roads for structural integrity and prevention of impact on water quality 

 Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive 
erosion 

 Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars 
as appropriate 

 Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or 
design of new culverts or bridge crossings  

Comments including listing increased maintenance in priority areas: 
Not applicable. 
 

 

                                                 
3 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open 

space uses. 
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C.2.f. ►Corporation Yard BMP Implementation  
Place an X in the boxes below that apply to your corporation yard(s): 

 We do not have a corporation yard 

 Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit 

X We have a current  Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s) 

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not 
applicable, type NA in the box.  If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so 
and explain in the comments section below: 

X  Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment 

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain 
system 

X Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method 

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash 
water  to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used 

X Cover and/or berm outdoor storage areas containing waste pollutants 

Comments: 
The Storm Water Pollution Prevention Plan (SWPPP) for the City’s Corporation and three municipal maintenance yards was updated in April 2010. 
This document was made available at these facilities. All Public Services Maintenance staff attended stormwater pollution prevention training and 
should be familiar with the SWPPP document. Public Services supervisors regularly inspected their work areas to ensure that best management 
practices were implemented and kept the NPDES Coordinator informed of their assessment. The annual audits were to confirm self-evaluations of 
their areas. 
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Deficiencies observed during the audits were noted and shared with the respective supervisors who made the correction promptly. Most 
deficiencies related to materials and waste management. The City recently consolidated some maintenance activities, which would result in 
streamlined materials handling and storage. Spill kits were available on all municipal yards and in City vehicles. Locations of these kits were made 
known to Public Services staff. One deficiency noted at the Boundary Oak Golf Course maintenance yard required significant capital investment 
and thus, would require additional time to make the structural improvement.  

    
If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or 
attach a summary including the following information: 

Corporation Yard Name 

Inspection Date 
(1x/year 
required) Inspection Findings/Results Follow-up Actions 

Corporation Yard, 511 Lawrence Way 12/6/2010  The site was generally clean and tidy. 
Storage areas and parking lot were 

 Some, not all, vehicle and 
equipment storage areas were 

 
 
 
 
 
 
 
NPDES Coordinator provided annual Stormwater Pollution Prevention training to 66 Public 
Services staff in October 2010, which focused on the SWPPP document and how to use it as 
a reference. Additionally, staff was trained on how to use the telephone tree to route 
phone calls when dealing with major spills and other environmental-related concerns. Visits 
t  i  k   h d l d   f ll  t  thi  t i i  
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regularly cleaned. 
 Fuel station was clean and had signage 

“Do Not Top-off.” All inlets had “No 
Dumping – Drains to Creek” decals. 

 Verified manifest (record) of HHW 
recycling and wash pad’s interceptor. 

 Chemicals, pesticides and fertilizers 
were stored indoors (in locked, 
approved containers) with secondary 
containment. MSDS were available on-
site. 

 Rear parking lot (near landscaping 
material bins) needs to be swept. 

kept covered. Covered overhead 
storage was recommended and 
is on the CIP list for funding 
request. 

 Some, not all, trash cans were 
kept covered. Funding was 
requested to install coverage 
overhead. 

Traffic Operations Center, 508 
Lawrence Way 

 

4/21/2011  Storage yard and buildings were 
relatively clean and well-kept.  

 All five storm drain inlets had filter fabrics 
as protection, which needed to be 
replaced. Two lacked “No Dumping – 
Drains to Creek” decals.  

 Chemicals, paints and solvents were 
stored indoors (inside locked cabinets). 
Chemical storage had secondary 
containment. Materials were sorted and 
stored in appropriate bins. 

 Spill kits were available on-site. 

 Filter fabrics were replaced and 
two missing decals were installed. 

Heather Farm Park maintenance 
yard, 300 North San Carlos 

4/11/2011  The yard was relatively clean. 
Acknowledged staff was in the process 
of consolidating materials and disposing 
of wastes. 

 Landscaping materials (wood chips, 
barks and sands) were stored outdoors 

 Consolidate materials (i.e., 
irrigation spare parts) and dispose 
of wastes. Have plastic tarps 
available on-site to cover 
stockpiles in the event of rain. 

 Install one missing K-rail on 
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inside enclosed bins (with K-rail). One K-
rail was missing to complete the 
enclosure. 

 Wash pad was used to clean street 
sweepers and large equipment. Noticed 
small amount of debris on wash pad 
after being used. 

 Limited amount of pesticides and 
chemicals were stored at this facility. 
They were stored indoors inside locked 
cabinets with secondary containment. 

 Verified wash pad interceptor had been 
serviced regularly. 

storage bins. 
 Sweep wash pad after each use. 
 Landscaping materials, ideally, 

should be stored in storage bins 
with overhead covers. 
Recommended in CIP long-range 
list for funding. 

Boundary Oak Golf Course 
maintenance yard, 3600 Valley Vista 
Road 

 

11/30/2010  The yard and storage buildings were 
generally kept clean.  

 Wash pad was used to clean golf carts, 
clean mowers, tractors, and small 
equipment. Verified wash pad 
interceptor was regularly maintained 
and serviced. 

 Pesticides, fertilizers and chemicals 
(mostly for auto and equipment 
maintenance) were stored indoors 
(inside locked cabinets with secondary 
containment). 

 Fueling station was on concrete pad 
with “Do Not Top Off” sign but wasn’t 
covered. 

 Outdoor lift was used only for certain 
activities that do not involve auto-fluid 
exchange. Lift was not to be used when 
rain was predicted or during rain event.  

 Plastic tarps were available on-site to 
cover stockpile materials. 

 Spill kits were available on-site. 
 Most equipment and golf cart 

maintenance were conducted inside 
the main building. 

 Install concrete berms in front of 
outdoor storage bins to prevent 
materials from getting washed 
off. 

 Recommended structural 
improvements include cover for 
fueling station and outdoor lift. 
These projects were proposed in 
the Golf Course Enterprise long-
range improvement plan. 

 Secondary containment was 
placed to catch any drip from 
outdoor lift. 

 Awning was to be used as a 
temporary control measure. 
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Section 3 - Provision C.3 Reporting New Development and Redevelopment 
 
C.3.a. ►New Development and Redevelopment Performance 
Standard Implementation Summary Report 

 

(For FY 10-11Annual Report  only) Provide a brief summary of the methods of implementation of Provisions C.3.a.i.(1)-(8). 

Summary: 
 The City of Walnut Creek is a member of the New Development and Redevelopment Committee (of the Contra Costa Clean Water 

Program/CCCWP). 
 The City’s Stormwater Ordinance (Section 9-16.109) gives staff the legal authority to implement Provision C.3 of development runoff 

requirements. The ordinance further specifies the owner’s responsibilities for maintenance and operation of stormwater management facilities 
(Section 9-16.110) as well as the authority for staff to inspect them (Section 9-16.111). 

 Project applicants are referred to the Contra Costa C.3 Stormwater Guidebook 4 (to which the City’s website provides a link), the California 
Stormwater Quality Association (CASQA) Best Management Practices Handbook, and any applicable State permitting requirements. With the 
use of these resource documents, project applicants are made aware of Best Management Practices (BMPs) and design measures of the 
stormwater treatment facilities in their projects. The City’s standard conditions of approval have been reviewed and revised to reflect the 
guidance of C.3 Guidebook.  

 To achieve consistency and maintain standards among Engineering staff during application review and permit issuance related to C.3 
requirements, a review process flowchart was developed (see Attachment C.3.a). The flowchart defines which projects are covered by or 
excluded from treatment and/or flow control requirements. It helps the project applicant to navigate the City’s permitting process from the 
submittal of a stormwater control plan, operations and maintenance agreement to issuance of a site development permit.   
Early in the design stage, project applicants are informed of recommended and required stormwater treatment measures such as reducing 
pervious surfaces, directing more surface runoff to landscape areas, and installing post-construction BMPs. City’s Preliminary Review Team 
meets weekly to provide a cursory pre-application review of projects. At that time, staff directs developers to consider site planning and 
design BMPs such as clustering units, minimizing hillside grading, and limiting impervious surface. 

 

                                                 
4 Developed by Contra Costa Clean Water Program (Fifth Edition, October 2010) 
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Model sectional bioswale 
 

 
Materials of a bioretention 

 

 To assist contractors with installation of bioretention facilities, Engineering staff have 
developed a model bioswale section. These models have been brought to project sites to 
demonstrate an effective bioswale.  

 
 Engineering staff maintains a “library” of the various types of soils and gravels that contractors 

are familiar with and materials specific to stormwater treatment facilities. Prior to installation, 
staff verifies that the appropriate materials have been delivered, and as needed, requires 
field testing in addition to the certification from accepted suppliers. This effort is to ensure 
proper installation of the treatment facilities with the required percolation rate. 

 
 Engineering staff and inspectors regularly discussed lessons learned from past and current 

installations of stormwater treatment facilities. We continue to update our inspection checklist 
for construction of these facilities to assist contractors and developers. We shared our 
experience with members of the Development Committee of the CCCWP.  
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 All Engineering staff and inspectors continued to receive training on Provision C.3 requirements and regularly met to review and improve our 
review and inspection process. One of our staff gave a presentation at the Contra Costa C.3 training on the physical properties of 
bioretention soils. We modified our project tracking database to include information on the individual stormwater treatment facilities (types 
and coordinates of location), significant dates, and inspection activities.  

 Recognizing the importance of incorporating stormwater control requirements at the earliest stage possible, staff provided informational 
brochures to project applicants at design review meetings and communicated the potential requirements on applicable projects to them. 
With the recently adopted State General Construction permit, Engineering and Clean Water staff met with project applicants to ensure they 
are familiar with the new requirements.  

 For projects not covered under Provision C.3, project applicants are encouraged to disconnect downspout leaders to landscape areas as a 
measure to help improve water quality. All new storm drain inlets are required to include a “No Dumping – Drains to Creek” decal. 

 There were four new projects, subject to Provision C.3 requirements, that had gone through the approval process. One of those projects 
began construction in this permit year with the remaining three anticipated to begin demolition and construction in FY 11-12.  Additionally, 
four projects approved in the prior fiscal year were in the construction stage; their treatment facilities will not be inspected until FY 11-12. To 
date, there are six projects with completely constructed stormwater treatment facilities.  

 
C.3.b. ►Green Streets Status Report  
(All projects to be completed by December 1, 2014) 

 

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction.  For each completed project, 
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance 
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.  

Summary: 
Refer to the C.3 New Development and Redevelopment section of the Contra Costa Clean Water Program’s FY 10-11 Annual Report for a 
description of pilot green street project activities conducted at the countywide or regional level. 

 

C.3.b.v.(1) ►Regulated Projects Reporting Table 
Fill in attached table C.3.b.v.(1) or attach your own table including the same information.  
Refer to Table C.3.b.v.(1) below.  

 

C.3.c. Low Impact Development Reporting 
 Refer to the C.3 New Development and Redevelopment section of the Contra Costa Clean Water Program’s FY 10-11 Annual Report for a 

description of submittals related to low-impact development conducted at the countywide or regional level. 
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 Engineering staff developed a field kit to help inspectors and contractors do a simple verification of soil media mix used for a bioretention 

construction. This kit was shared with members of CCCWP.   
 For projects with newly installed stormwater treatment facilities, staff asked developers to submit As-Built CAD files. These files allow staff to 

upload location coordinates of these facilities into our tracking database and GIS map for future inspections. We share this information with 
the Contra Costa Vector and Mosquitoes Control District through the Contra Costa Clean Water Program. 

 

 
C.3.h.iv. ► Installed Stormwater Treatment Systems Operation 
and Maintenance Verification Inspection Program Reporting 

 

(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information. 
See Table C.3.h.iv.(1) below.   

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of 
treatment systems and/or HM controls.  This discussion should include a general comparison to the inspection findings from the previous year.   

Summary: 
 To date there is no project with hydrograph modification controls constructed within the City of Walnut Creek. Clean Water staff inspected 

stormwater treatment facilities at six projects to verify their effective operation and maintenance. 
 Clean Water staff worked closely with Engineering staff and contractors during the installation of the stormwater treatment facilities and were 

involved in the final inspection of the project. 
 The few common deficiencies noted during the initial 45-day inspections were dead plants and compacted soils in bioretention facilities from 

construction activities.  The first few months after construction of a treatment facility was a critical period to ensure its long-term performance 
effectiveness. Staff directed contractors to make appropriate modifications such as adjusting the irrigation sprinklers to provide adequate 
water coverage and expand the compacted soils.   

 Common deficiencies noted during the annual inspections of the treatment facilities were eroded soil around the discharge point and 
eroded slopes, which were corrected by the property owners in a timely manner. 

 

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program 
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).   

Summary: 
 Project owners entered into an agreement with the City to ensure maintenance and operation of their on-site stormwater treatment facilities 

as well as to provide City staff access to inspect them in the future. These agreements were recorded and filed along with its Stormwater 
Control Plans in the project tracking database.  
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 For a large project (such as John Muir Hospital), we learned that it was helpful to meet directly with the landscape contractor and the third-

party contractor servicing the continuous deflector separator (CDS) units during the inspection.  This particular project was constructed in 
several phases and had a total of 14 treatment facilities and CDS units. Sediment accumulated around cartridges of the units and standing 
water was removed. Contractor replaced filters with manufacturer’s replacement cartridges. Maintenance contractors were able to answer 
questions related to standard maintenance practices related to these treatment facilities. 
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Cleaned cartridges inside a CDS unit                                                         Replaced cartridges 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 1) – Projects Approved During the Fiscal Year Reporting 
Period  

Project Name 
Project No. 

Project Location5, Street 
Address Name of Developer 

Project 
Phase No.6 

Project Type & 
Description7 Project Watershed8 

Total Site 
Area 
(Acres) 

Total 
Area of 
Land 
Disturbed 
(Acres) 

Total New 
Impervious 
Surface 
Area (ft2) 

Total 
Replaced 
Impervious 
Surface 
Area (ft2) 

Total Pre-
Project 
Impervious 
Surface 
Area9 (ft2) 

Total Post-
Project 
Impervious 
Surface Area10 
(ft2) 

Private Projects           
Y10-049  
Satellite Housing 

2618 Baldwin Lane (Baldwin 
Ln. and Third Ave.) 

Satellite Housing None Multi-family 
development consists 
of 48-unit affordable 
rentals 

Grayson Creek 0.88 0.88 9,174 17,424 17,424 26,571 

Y10-044 
Walnut Creek 
Volkswagen 

2020 North Main Street Volkswagen USA None Commercial – 
Volkswagen Dealership 

Walnut Creek 2.49 2.49 (5,889) 101,560 107,449 101,560 

Y10-053  
24Hr Fitness & 
Chick-Fil-A 

2770 North Main Street Hall Equities Group None Commercial – Fitness 
center and restaurant 

Walnut Creek 4.02 4.02 (11,975) 144,303 156,278 144,303 

Y10-050 
Co-Op Retail 
Development 

1510 Geary Road North Creek 
Investors 

None Commercial – 3 Retail 
buildings 

Grayson Creek 2.78 2.78 (3,570) 106,933 110,503 106,933 

Public Projects           
None            

                                                 
5 Include cross streets 
6 If a project is being constructed in phases, indicate the phase number and use a separate row entry for each phase. If not, enter “NA”. 
7 Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story shopping 

mall, mixed use retail and residential development (apartments), industrial warehouse. 
8 State the watershed(s) in which the Regulated Project is located.  Optional but recommended:  Also state the downstream watershed(s) 
9 For redevelopment projects, state the pre-project impervious surface area. 
10 For redevelopment projects, state the post-project impervious surface area. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date11   

Application 
Final 
Approval 
Date9 

Source 
Control 
Measures12 

Site Design 
Measures13 

Treatment 
Systems 
Approved14 

Operation & 
Maintenance 
Responsibility 
Mechanism15 

Hydraulic Sizing 
Criteria16 

Alternative 
Compliance 
Measures17/18 

Alternative 
Certification19 HM Controls20/21 

Private Projects   
Y10-049 

Satellite Housing 

4/28/2011 Under 
review 

Covered trash 
enclosure with 
connection to 
sanitary sewer 

Landscaping Bioretention 
facilities 

O&M agreement with 
private landowner 

Flow based N/A N/A Not required 
under 1 Acre 

Y10-044 

Walnut Creek 
Volkswagen 

12/4/2010 2/1/2011 Floor drains to 
sanitary sewer, 
covered trash 
enclosure, oil/ 
water 
separator, 
indoor vehicle 
maintenance 

Pervious 
concrete 
pavers and 
landscaping 

Bioretention 
facilities, self-
retaining facilities 

O&M agreement with 
private landowner 

Flow based N/A N/A Not required – no 
net increase in 
pervious area. 

Y10-053 

24 Hr. Fitness and 
Chick-Fil-A 

4/19/2011 Under 
review 

Covered trash 
enclosure with 
connection to 
sanitary sewer, 
floor drains to 
sanitary sewer 

 

Pervious 
pavement 

Bioretention 
facilities, self-
retaining facilities 

O&M agreement with 
private landowner 

Flow based N/A N/A Not required – no 
net increase in 
pervious area. 

                                                 
11 For private projects, state project application deemed complete date and final discretionary approval date. 
12 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
13 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
14 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
15 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater 

treatment systems.  
16 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
17 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
18 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
19 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
20 If HM control is not required, state why not. 
21 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention basin, 

or in-stream control). 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date11   

Application 
Final 
Approval 
Date9 

Source 
Control 
Measures12 

Site Design 
Measures13 

Treatment 
Systems 
Approved14 

Operation & 
Maintenance 
Responsibility 
Mechanism15 

Hydraulic Sizing 
Criteria16 

Alternative 
Compliance 
Measures17/18 

Alternative 
Certification19 HM Controls20/21 

Y10-050 

Co-Op Retail 
Development 

5/3/2011 Under 
review 

Building floor 
drains and 
covered trash 
enclosure with 
connection to 
sanitary sewer 

Landscaping Bioretention 
facilities 

O&M agreement with 
private landowner 

Flow based N/A N/A Not required – no 
net increase in 
impervious area 

Comments:   
Stormwater Controls Plans (SCPs) of the projects are available upon request.  
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Is Funding 
Committed?22  

Date 
Construction 
Scheduled 
to Begin20 

Source 
Control 
Measures23 

Site Design 
Measures24 

Treatment 
Systems 
Approved25 

Operation & 
Maintenance 
Responsibility 
Mechanism26 

Hydraulic Sizing 
Criteria27 

Alternative 
Compliance 
Measures28/29 

Alternative 
Certification30 HM Controls31/32 

Public Projects 
None           
           
           
           
           
Comments:  
There was no capital improvement project subject under Provision C.3 approved in FY 10-11. 
 

                                                 
22 For public projects, enter “Yes” or “No” under “Is Funding Committed?” and enter a date under “Date Construction Scheduled to Begin”. 
23 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
24 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
25 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
26 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater 

treatment systems.  
27 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
28 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
29 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
30 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
31 If HM control is not required, state why not. 
32 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention basin, 

or in-stream control).H:\NPDES\AnnualRpts\2010-11\Final Report\10_11_ARForms_WC.doc 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)33 

Party 
Responsible34 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection35  

Type of Treatment/HM 
Control(s) Inspected36 Inspection Findings or Results37 

Enforcement Action 
Taken38  Comments 

Varian Inc. 2700 Mitchell Drive No Aligent 
Technologies, Inc. 

9/11/2010 Routine – 
Annual 

Bioretention facilities Small leaf debris removed 
during flush of system. Irrigation 
system inspected and 
cleaned. 

None None 

Palos Verdes 
Mall 

1506 Camino Verde Yes C&P Associates 7/25/2010 
4/5/2011 

45-day 
Routine-
Annual 

Bioretention facilities Facilities in good condition. In 
some areas, plants were not 
thriving and needed to be 
replaced.  

None Replacement plants were 
installed on 5/2/2011. 

Rossmoor 
Corporation 
Yard 

800 Rockview Drive No Golden Rain 
Foundation of 
Walnut Creek 

2/23/2011 Routine- 
Annual 

Bioretention facilities, 
sand filter 

Facilities in good condition, 
inspected drain inlets, 
drainage fitches, straw wattles, 
stockpiles, sand filters, and 
bioretention filter. 

None None 

NorthCreek 
Church 

2303 Ygnacio 
Valley Road 

No NorthCreek 
Church/ 
Evangelical Free 
Church 
 

2/18/2011 Routine – 
Annual 

Bioretention facilities Facilities in good condition. None None 

John Muir 
Medical Center 

1601 Ygnacio 
Valley Road 

No John Muir Helath 2/8/2011 Routine – 
Annual 

Media filters, 
bioretention facilities 

Cleaned vaults (sediment and 
standing water removed) and 
installed new cartridges. 
Bioretention facilities inspected 
and in good condition. 

None None 

                                                 
33 Indicate “YES” if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year. 
34 State the responsible operator for installed stormwater treatment systems and HM controls. 
35 State the type of inspection (e.g., 45-day, routine, follow-up, etc.). 
36 State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc…) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system. 
37 State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.). 
38 State the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)33 

Party 
Responsible34 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection35  

Type of Treatment/HM 
Control(s) Inspected36 Inspection Findings or Results37 

Enforcement Action 
Taken38  Comments 

Walnut Creek 
Library 

1644 North 
Broadway 

Yes City of Walnut 
Creek 

10/8/2010 
5/3/2011 

45-day 
Routine - 
Annual 

Bioretention facilities, 
flow-through planters 

Cleaned sump pump vault for 
standing water and tested for 
water quality. Bioswales and 
planters inspected and in good 
condition. Two swales had 
eroded slope near discharge 
points. 

None The library has a sump 
pump for groundwater 
discharge. Results of a 
water quality test 
indicated all parameters 
were within acceptable 
range. Eroded slopes 
were repaired. 
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Section 4 – Provision C.4 Industrial and Commercial Site Controls 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

(See the FY 10-11 Group Program Annual Report for a summary of highlights and activities conducted countywide and regionally on our behalf). 
 Refer to the C.4 Industrial and Commercial Site Controls section of the Contra Costa Clean Water Program’s FY 10-11 Annual Report for a 

description of activities of the countywide and/or the BASMAA Municipal Operations Committee. 
 The City of Walnut Creek is a member of the Municipal Operations Committee and participated in the revision of the countywide model 

Enforcement Response Plan and Business Facility Inspection Plan. 
 The City co-funded Contra Costa Green Business Program (GBP) and is a member of its Steering Committee. Ninety-two businesses in Walnut 

Creek are Green Business certified for complying with environmental regulations and taking actions to conserve resources, prevent pollution, 
minimize waste, and reduce their carbon footprints. One of the requirements to be a Green Business is to hire BASMAA-certified cleaners for 
washing outdoor areas.  

 The City’s Clean Water Program staff inspected facilities which were identified in our Industrial and Commercial Business Inspection Plan 
(Inspection Plan). This Plan was revised last April in response to Water Board staff’s comments regarding clarification between actual and 
potential non-stormwater discharges, frequency of inspection, and citations issued (see Attachment C.4.b.i for the revised Business Inspection 
Plan). The Plan includes business processes and/or types with the potential to discharge pollutants of concern, inspection frequency by 
business type (e.g., because restaurants have a higher staffing turnover rate, they are inspected every two years), and the form used during 
inspection. Staff added a new Pollutants of Concern checklist to identify copper, mercury, and PCB-containing devices. During facility 
inspections, the checklist helped to identify sources of such pollutants, appropriate best management practices to minimize discharges of 
such pollutants to storm drains, and educational outreach materials. 

 In May of each year, we upload information from the City’s Business License database to update the master list of facilities to inspect and the 
list of targeted facilities for the next fiscal year. Sixty-five percent of the businesses in our list are restaurants and auto-service facilities. Refer to 
Attachment C.4.b.iii.(2). 

 In response to Water Board staff’s comments, we revised our Enforcement Response Plan (ERP) to be more consistent with provisions of the 
Regional NPDES Municipal Permit (see Attachment C.4.c for the revised ERP). For practical purposes, all levels of enforcement actions 
(including verbal warnings) were issued to and counted as stormwater violations for follow-up according to the timeline outlined in the ERP. 
Under the City’s existing Stormwater Ordinance, staff can issue and enforce all levels of enforcement including administrative citation 
(penalties). In this permit year, we issued 12 verbal and warning notices, six notices of violation, and one administrative penalty. 

 City staff completed 145 initial and re-inspections; a total of 115 facilities were inspected. Staff issued 12 verbal and warning notices (Level 1), 
six notices of violation (Level 2), and one administrative penalty of $1,926.25 including cost recoveries (Level 3 enforcement). All violations 
were resolved within the 10-day timeframe. Owners of the business receiving the administrative penalty appealed the citation, resulting in a 
hearing to be held at a later date. Regardless of the appeal, the stormwater violation in this case was resolved in a timely manner. 

 Both City staff responsible for conducting industrial and commercial facility inspections attended training provided by Cal/EPA Inspector 
Academy and the Contra Costa Clean Water Program (see Section C.4.d.iii below for detailed training information). 
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C.4.b.i. ► Business Inspection Plan  

Do you have a Business Inspection Plan? X Yes  No 

If No, explain: 
See Attachment C.4.b.i for the revised Business Inspection Plan. 

 
C.4.b.iii.(1) ► Potential Facilities List  
List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause 
or contribute to pollution of stormwater runoff. 
See Attachment C.4.b.iii.(1) for a master list of potential facilities to be inspected by the City’s Clean Water Program. The information was 
obtained from the City’s Business License database last May. We decided to drop the following business categories from the master list because 
their practices do not pose a threat to water quality:  
 Beauty salons, barbers, wigs and nail salons 
 Health clubs, diet centers 
 Vending/service machines 
 Salons, spas and massage centers 
 Dancing and business schools 
 Veterinarian and animal care 
 
We identified 477 facilities to be inspected, taking into account their likelihood to be sources of pollutants to stormwater and to release non-
stormwater discharges by categories as follows: 
 21 assisted living with cafeterias and daycare centers 
 22 auto dealers, resellers and brokerages 
 61 auto service facilities, auto part retailers, and auto/equipment rentals 
 154 restaurants, cafes, bakeries, catering services, and nightclubs 
 10 groceries and markets 
 6 building and hardware supplies 
 1 commercial car wash 
 11 hospitals, medical centers, and laboratories 
 15  professional landscapers 
 13 tailors, laundromats, and drycleaners 
 10 miscellaneous manufacturing and theater 
 39 schools and daycare with cafeterias 
 11 golf courses, nurseries, florists, and garden supplies 
 10 pet shops, grooming centers, kennels, and animal care centers 
 4 photo production and maintenance services 
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 8 pool supplies and maintenance services 
 22 printers, publishers, engravers, and newspapers 
 1 recycler 
 1 pest control applicator 
 14 retail gas stations 
 2 hotels and motels 
 5 Notice-of-Intent (NOI) facilities as listed in the Regional Water Quality Control Board website 
The two larger categories of facilities to inspect are food-service facilities (224 facilities or 47%) and auto-service facilities (83 facilities or 17.4%), 
which are placed on two- and three-year rotation. Businesses that had been found to be out of compliance were placed on a high-priority list to 
be inspected more frequently. Facilities with State Industrial General permits will be inspected annually.  

 
C.4.b.iii.(2) ►Facilities Scheduled for Inspection  
List below or attach your list of facilities scheduled for inspection during the current fiscal year. 
See Attachment C.4.b.iii.(2) for a list of facilities scheduled for inspection in FY 2011-12. There are 116 facilities, with the following breakdown: 
 73 restaurants and food-service facilities 
 30 auto-service facilities 
 1 dry cleaning 
 7 retail gas stations 
 5 Notice-of-Intent (NOI) facilities 
In addition to these facilities, City staff will inspect and re-certify four facilities participating in the Contra Costa Green Business program. 

 
C.4.c.iii.(1) ►Facility Inspections  
Fill out the following table or attach a summary of the following information.  Indicate your violation reporting methodology below. 

 X Permittee reports multiple violations on a site as one violation. 

  Permittee reports the total number of discrete violations on each site. 

 Number Percent 
Number of businesses inspected (if known) 115  

Total number of inspections conducted  145  

Number of violations (excluding verbal warnings) 19  

Sites inspected in violation 19 17 % 

Violations39  resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 19 100 % 

                                                 
39 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not equal the total 

number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected. 
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Comments: 
 All levels of enforcement actions (from verbal warnings to referral to regulatory agencies) are considered violations which are to be tracked 

and followed up.  
 Verbal warnings are typically issued to minor incidents with potential discharge not reaching the storm drain system and when the responsible 

party immediately cleans the site. A written warning notice was issued for a minor incident with potential discharge where the responsible 
party needed a little extra time to clean the site or City staff needed to return to the site to meet with the appropriate business representative.  

 All violations were resolved within 10 working days.  
 One restaurant was fined (in the amount of $1,926.25) for spilling cooking grease into a storm drain inlet located outside the trash enclosure. 

The accident occurred when an open drum used to store the cooking grease got knocked over during a trash pickup. The business was cited 
for poor housekeeping practices, not using an appropriate tallow bin, and not exercising control measures to prevent the incident from 
occurring. The inlet and trash enclosure were immediately cleaned. Additionally, the business owner was required to train employees on 
waste management and stormwater pollution prevention. An appeal was filed by the business owner challenging the amount of penalties 
levied. A subsequent appeal hearing upheld the staff decision but reduced the amount to $1,000 with the provision that a monthly trash 
enclosure cleaning by BASMAA-certified surface cleaner must take place. 

                
       Grease spill (trash enclosure)                Reached storm drain inlet                    Cleaning of trash enclosure and affected areas 
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C.4.c.iii.(2) ►Frequency and Types/Categories of Violations 
Observed 

 

Fill out the following table or attach a summary of the following information. 

Type/Category of Violations Observed Number of Violations 
Actual discharge (e.g., active non-stormwater discharge or clear evidence of a recent discharge) 3 

Potential discharge and other  16 

Comments: 

 

 The City of Walnut Creek uses a web-based database system to 
track inspection activities and citations issued. Because our 
database system can only issue one citation for each 
inspection, we count one discharge per inspection per site. 

 For an incident involving several violations of our Stormwater 
Ordinance, our database system was able to note different 
code violations on one citation. Administrative citation carries 
monetary penalties for the number of infractions (of the City’s 
Municipal Codes) cited. On the example listed here, two 
municipal codes were cited one for non-stormwater discharges 
and one for failure to implement best management practices. 

 
 
 
 
 
 
 
 
 

 
 

(Sample - Notice of Violation) 
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C.4.c.iii.(2) ►Frequency and Type of Enforcement Conducted  
Fill out the following table or attach a summary of the following information. 

 Enforcement Action 
(as listed in ERP)40 

Number of Enforcement 
Actions Taken 

% of Enforcement 
Actions Taken41 

Level 1 Verbal warning, warning notice and education 12 63 % 

Level 2 Notice of violation, Stop Work Order 6 32 % 

Level 3 Formal enforcement (administrative penalties, cost recovery) 1 5 % 

Level 4 Legal action and/or referral to State and Federal agencies 0 0 % 

Total  19 100 % 
 
C.4.c.iii.(3) ►Types of Violations Noted by Business Category  
Fill out the following table or attach a summary of the following information. 

Business Category42 
Number of Actual 

Discharge Violations 
Number of Potential 
Discharge Violations 

Food service facilities (restaurants, cafeterias) 2 12 

Auto service facilities (auto repair, body shop, radiator shop and tires) 1 2 

Mobile cleaner (washing awnings, sidewalks) 0 2 

   

   
 
C.4.c.iii.(4) ►Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 

None. 
 

 

                                                 
40 Agencies to list specific enforcement actions as defined in their ERPs. 
41 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
42 List your Program’s standard business categories. 
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C.4.d.iii ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors in 

Attendance 
Percent of Inspectors 

in Attendance 
Commercial/Industrial 
Stormwater Inspection  
Training Workshop 

February 24, 
2011 

 Overview of Model Business Inspection Plan and 
Model Enforcement Response Plan 

 Contra Costa Green Business Program 
 Sampling and assessing NOI facilities 
 Identifying mercury, PCBs, and copper in the 

field 
 Stormwater compliance and case studies 
 Sewer overflows 
 Stormwater compliance and enforcement 

2 100 % 

Cal/EPA Enforcement 
Training Class 

May 26, 2011  Access, entry, and warrants 
 Conducting effective interviews 
 Elements of a violation 
 Evidence to prove a violation 
 Report writing 
 Environmental crimes 
 Enforcement options, case development, and 

referrals 

1 50 % 

Internal meetings(Clean 
Water staff) 

July 6, 2010 
Oct. 12, 2010 
Feb.1 8, 2011 
May 26, 2011 

 Revised ERP and Business Inspection Plan 
 List of targeted businesses 
 Outstanding cases to close 
 Inspection checklist 
 Tracking and documentation 

2 100% 



FY 2010-2011 Annual Report  C.5 – Illicit Discharge Detection and Elimination 
Permittee Name: City Walnut Creek 
 

10_11_ARForms_WC.doc 5-1 6/30/2011 

Section 5 – Provision C.5 Illicit Discharge Detection and Elimination 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

 The City of Walnut Creek is a member of the Municipal Operations Committee (of the Contra Costa Clean Water Program/CCCWP) and a 
member of the Municipal Operations and Trash Reduction Committee (of the Bay Area Stormwater Agencies Association/BASMAA).  

 The City’s drainage areas were divided into three levels (high-, medium- and low-priority) of screening priorities based on inspection history, 
proximity to water bodies, and adjacent land uses. Last May, our Maintenance crew inspected forty inlets for evidence of illicit discharge 
activities, most of them located upstream of the trash hot spot locations (see section C.10 of this annual report). See section C.5.e.iii below for 
a detailed report of this inspection.  

 To provide a timely and consistent response to a spill incident and other environment-related concerns, Public Services staff members were 
trained to use a Quick Reference Environmental Response flowchart and went through an exercise using the Spill Response Process at the 
annual Stormwater Pollution Prevention in-house training. All City vehicles have an Emergency and Environmental Phone Numbers field 
reference card (see section below), which was updated annually. In addition to local, State, and Federal agencies’ contact information, the 
card contains clean-up contractor’s information. 

 NPDES Coordinator reviewed the Enforcement Response Plan (ERP) with City staff responsible for conducting dry-weather inspections and 
responding to callouts for consistency and timely resolution. A discussion included the internal referral process for incidents requiring further 
investigation or enforcement. 

 Building Permit technicians distributed “Draining Pools and Spas” brochures to homeowners pulling a new pool permit and pool demo permit. 
Most pool maintenance contractors were aware of the requirement to de-chlorinate and discharge swimming pools and spas to the sanitary 
sewer system or a landscape area.  

 Control of pollutants associated with mobile business sources was presented through an educational outreach to homeowners and business 
representatives. An informational letter was mailed to owners of businesses within the downtown core area to consider hiring a BASMAA-
certified surface cleaner when cleaning their building exterior and trash enclosures. The same information was also communicated when City 
staff conducted a business inspection throughout the City. Our field crews were trained to recognize illicit discharges coming from a mobile 
business source, to engage the responsible person and/or to refer the incident to NPDES Program Coordinator. Enforcement of the code 
covering this type of discharge was done according to the Enforcement Response Plan (see Attachment C.4.c), which was updated in the 
permit year based on Water Board staff comments. 

 
 
C.5.c.iii ►Complaint and Spill Response Phone Number and Spill 
Contact List 

 

List below or attach your complaint and spill response phone number and spill contact list. 

Contact Description Phone Number 
John Johnston Street and Drainage Maintenance Supervisor (925) 943-5899 x 2444 

Rich Payne Public Services Manager (925) 943-5899 x 2436 
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Rinta Perkins Program Manager - NPDES (925) 256-3511 

Michael Hawthorne Assistant Engineer – NPDES (925) 943-5899 x2245 

See Attachment C.5.c.iii-1 for a Quick Reference flowchart and Attachment C.5.f.iii (1) for a Spill Response Process overview, which are reviewed 
and updated annually. All City vehicles and field crew carry an Emergency and Environmental Phone Numbers field reference card containing 
pertinent contact information of various agencies and clean-up contractors (see below). 

                    
                                            Front Card                                                                                                          Back Card 

 
 
C.5.d.iii ►Evaluation of Mobile Business Program  
Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in 
the BASMAA Mobile Surface Cleaners regional program or local activities.  

Description: 
 Refer to the C.5 Illicit Discharge Detection and Elimination section of Contra Costa Clean Water Program’s FY 10-11 Annual Report for efforts 

by countywide committees/work group and the BASMAA Municipal Operations Committee to address mobile businesses. 
 All non-stormwater discharges from mobile business sources came from surface cleaning activities. In this permit year, we did not encounter 

carpet cleaners or mobile auto detailers that discharged wash waters to our drainage system. Because mobile businesses do not necessarily 
obtain a business license from the City, it is challenging to track and proactively inspect them. Consequently, outreach efforts were geared 
toward homeowners and business owners to retain environmentally friendly contractors. At community events, staff shared this information 
with the general public through an initial questionnaire to gauge their knowledge followed by an educational piece. 
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 A letter was mailed to owners of downtown businesses to consider retaining BASMAA-certified surface cleaners when washing building exterior 
and trash enclosures. A copy of the BASMAA cleaning and disposal methods was included with the letter so that business employees can also 
implement proper best management practices. City staff distributed this brochure during inspections or when they encountered mobile 
surface cleaners committing stormwater violations. 

 The City of Walnut Creek hired BASMAA-certified surface cleaners to clean public buildings and parking garages as outlined in the contract 
specifications.  Contractors were required to show proof of obtaining a permit from Central Contra Costa Sanitary District to discharge wash 
water to their system. A City staff was assigned to oversee and inspect the project.  

 
C.5.e.iii ►Evaluation of Collection System Screening Program  
Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening 
and any changes to the screening program this FY. 

Description: 

 
The data obtained from this inspection effort was used to identify areas where additional public educational efforts were needed. Inlets 
containing trash were located near businesses within downtown core areas. 
 

 

Using the Storm System Screening form, that was developed by 
BASMAA, our Maintenance crew inspected and cleaned, as 
necessary, 40 randomly selected inlets and outfalls for 
evidence of illicit discharge last May.  
 
Twenty-four inlets showed no evidence of illicit discharges while 
19 inlets were observed to contain some amount of litter (man-
made debris) such as paper, plastic bags, cigarette butts, 
paper cups. Organic materials were found in some inlets, 
particularly in those located adjacent to street trees.  
 
One inlet was found to have oily smell and sheen on the water 
surface, which was traced to a prior washing activity in an 
adjacent business. Because the responsible party could not be 
identified, a Warning Notice was issued to the business 
representative for allowing such practice. One inlet was found 
to have a continuous flow of water in a sunny day, which was 
traced to a broken sprinkler system from a residential home 
located upstream. Staff notified the homeowner of the 
problem to correct.  
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C.5.f.iii.(1), (2), (3) ►Spill and Discharge Complaint Tracking  
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information) 

 Number Percentage 
Discharges reported (C.5.f.iii.(1)) 8  

Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 2 25 % 

Discharges resolved in a timely manner (C.5.f.iii.(3)) 7 88 % 

Comments: 
Our Clean Water crews and staff were trained in responding to minor and major spill incidents, tracking and following up on the incidents. 
Following an internal procedure, we worked jointly to investigate, enforce, and coordinate a clean-up if the responsible person could not be 
identified. In this permit year, there were eight complaints and spills. Two spill incidents were results of auto accidents; no leaking auto fluids 
entered a storm drain inlet. One incident involved a homeowner washing off a swimming pool filter on his driveway leaving traces of white residue 
on the gutter. Fortunately, none of the milky runoff entered the inlet because of the great distance to an inlet.  
 
Of the eight incidents encountered in this permit year, we were not able to resolve one illicit discharge case because the responsible party could 
not be identified. In this circumstance, staff received a complaint of milky water found on Tice Creek. Upon investigation, the discharge was 
suspected to result from washing off paint. After printing a list of building permits issued for the surrounding areas, staff went through those 
locations to look for any evidence of painting or washing activities. Unfortunately, we were not able to locate such activities. With recent rainy 
days and high water flow, the milky water dissipated after 2 hours. 

                   
        Milky water on Tice Creek                  Milky water dissipated after 1-1/2 hours later. 
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C.5.f.iii.(4) ►Summary of Major Types of Discharges and 
Complaints  

 

Provide a narrative or attach a table and/or graph.  

 
The following graph summarized the number of illicit discharges and complaints received in this permit year. Our Clean Water crew and staff 
responded to the callouts within one hour. With the exception of one case (milky water on Tice Creek), the responsible parties were identified and 
the cases resolved within the timeframe outlined in the Enforcement Response Plan. 
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Section 6 – Provision C.6 Construction Site Controls 

 
 
 
C.6.e.iii.1.a, b, c ►Site/Inspection Totals  

Number of sites disturbing < 1 acre of soil requiring 
storm water runoff quality inspection (i.e. High Priority) 

(C.6.e.iii.1.a) 

Number of sites disturbing ≥ 1 acre 
of soil 

(C.6.e.iii.1.b) 

Total number of storm water runoff quality 
inspections conducted 

(C.6.e.iii.1.c) 

# 
7 

# 
11 

# 
167    

Comments: 
 The City of Walnut Creek developed a Construction Site Stormwater Quality Inspection Manual, which defined a high-priority project, 

inspection frequency, inspection requirements, compliance with State General Construction permit, internal line of communication, and 
tracking. The manual was developed in cooperation between Engineering staff, inspectors, and Clean Water staff. 

 Using the guidelines established in the manual, seven projects with soil disturbance of less than one acre in size were considered high priority 
because they had soil erosion potential, steep site slopes, and non-stormwater discharges. They were inspected more thoroughly for 
compliance with stormwater requirements.  

 Eleven projects had a State General Construction permit and a Storm Water Pollution Prevention Plan (SWPPP). Staff assisted some project 
owners who were not familiar with provisions of the newly adopted permit particularly related to inspection, monitoring, and record-keeping. 

 In addition to the more thorough monthly and follow-up inspections (for those found to be out of compliance), staff conducted pre-rainy 
season inspection, typically during late September, to ensure sites were prepared for the upcoming rainy months. We noted final inspections 
in our database system to track completed projects. There were 167 inspections in these categories. 

 Furthermore, Engineering inspectors conducted 737 drive-by and miscellaneous inspections of these projects. While inspectors were called for 
miscellaneous engineering-related works, they observed overall sites for compliance with the stormwater requirements.  They noted these 
inspections in their weekly logs. See Attachment C.6.e.iii.1 for a summary report of high-priority project inspections. 
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C.6.e.iii.1.d ►Construction Activities Storm Water Violations  
BMP Category Number of Violations43 % of Total Violations44 

Erosion Control 31 34% 

Run-on and Run-off Control 3 3% 

Sediment Control 35 38% 

Active Treatment Systems 0 0% 

Good Site Management 20 22% 

Non-stormwater Management 2 3% 

Total 91 100 % 
 
C.6.e.iii.1.e ►Construction Related Storm Water Enforcement 
Actions 

 

 Enforcement Action 

(as listed in ERP)45 

Number Enforcement 
Actions Taken 

% Enforcement Actions 
Taken46 

Level 1 Verbal Warning, Warning Notice 38 89% 

Level 2 Notice of Violation, Stop Work Order 4 9% 

Level 3 Administrative penalty 1 2% 

Level 4 Legal action, referral to Federal or State agencies 0 0% 

Total 43 100% 
 
C.6.e.iii.1.f, g ►Illicit Discharges  
 Number 
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 29 

Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 17 

 

                                                 
43 Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. 
44 Percentage calculated as number of violations in each category divided by total number of violations in all six categories. 
45 Agencies should list the specific enforcement actions as defined in their ERPs. 
46 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 



FY 2010-2011 Annual Report  C.6 – Construction Site Controls 
Permittee Name: City of Walnut Creek 
 

10_11_ARForms_WC.doc 6-3 6/30/2011 

C.6.e.iii.(1).h, i ►Violation Correction Times  
 Number Percent 
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 
corrected in a timely period (C.6.e.iii.1.h) 

85 93%47 

Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 6 7%48 

Total number of violations for the reporting year49 91 100% 

Comments: 
Fifty-four percent of stormwater violations were corrected by contractors within 1 to 3 working days after issuance of the citations. Eighty-four 
percent of the violations were corrected within 10 working days and 10 percent within 30 working days. Some projects needed additional time to 
secure erosion and sediment control materials. Six violations associated with one multi-residential project took longer than 30 days to comply with 
our enforcement actions because of ownership transfer and lack of funding to continue the project and install corrective actions. 
One commercial project was issued a Stop Work Order for not having a phase-appropriate erosion control plan and failure to install adequate 
erosion/sediment control measures after being issued warning notices. It took 21 days since issuance of the initial warning notice for this project to 
achieve compliance. 
 

 
C.6.e.iii.(2) ►Evaluation of Inspection Data  

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical 
BMP performance issues, comparisons to previous years, etc.).  

Description: 
 With issuance of Water Board staff’s expectation memo on this Provision, we made changes to our enforcement process and tracking 

method. For practical purposes, we considered all levels of enforcement action (including verbal warnings) as violations, which were to be 
counted, followed up, and enforced according to our ERP. In comparison, we did not count verbal warnings as violations for the last fiscal 
year. Subsequent follow-up inspections were also noted as separate entries in the tracking database. 

 Additionally, inspectors noted specifically if a non-stormwater discharge actually entered a storm drain in comparison to a potential non-
stormwater discharge. These changes were reflected in our tracking database. Inspectors would make a note when a violation was resolved.  

 One commercial project with a Building permit was issued an administrative penalty of $300 for stormwater violation. This case was referred 
from a Water Board for allowing sediment to enter nearby storm drain inlets and for a lack of erosion/sediment control measures. The 
contractor made the corrections within the 10-day timeframe; however, it took over two months for the company to pay the fines.  

 

                                                 
47 Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting year. 
48 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year. 
49 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not equal the total 

number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected. 
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This chart illustrates the breakdown of our inspections by type. 

City inspectors placed sites found to be out of compliance as a 
higher priority to re-visit more frequently. This proactive 
approach encouraged contractors to resolve the issues sooner.  
This chart illustrates resolution timeframe of stormwater 
violations.  
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C.6.e.iii.(2) ►Evaluation of Inspection Program Effectiveness  

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.  

Description: 
 The City of Walnut Creek is a member of the New Development and Redevelopment Committee (of the CCCWP). 
 Last September, we updated the Construction Inspection Manual to raise our Engineering inspectors’ awareness of the Provision C.6 and 

associated reporting requirements. (See Attachment C.6.e.iii.(2) for a copy.) At our staff meeting, we discussed when each type of inspection 
should take place. The more thorough stormwater inspections were done once a month where the inspector would use the standard form 
(this form was included in the Manual). Expectations and line of communication among City staff were discussed for consistency and prompt 
issue resolution.  

 

      Since the adoption of the MRP in 2009, Clean 
Water and Engineering staff had used several 
mechanisms to incorporate daily, weekly, pre-
rainy season, and monthly stormwater inspections 
as well as call-out and/or follow-up inspections.  
We evaluated and learned with each database 
what worked or not and made improvements 
accordingly.  
 
We learned one critical element of a successful 
inspection program is to have a user-friendly 
system to log, document, and track inspection 
activities. Inspectors and supervisor were able to 
generate a report for a particular project to see if 
an outstanding issue needed to be resolved. 

 
We built into the tracking database the ability to 
view various inspections that had taken place on 
a particular project along with any observed 
violations (see the sample screen of the 
database here). When a contractor failed to 
respond to our inspector in a timely manner, the 
case got referred to the NPDES Coordinator for 
further action. 
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 Engineering inspectors distributed “Minimum guidelines for erosion and sediment controls” brochure, which were modified to meet the City’s 
process. This guideline is intended for high-priority projects with less than one acre of soil disturbance. (See Attachment C.6.e.ii.(2).b for a copy 
of this guideline.) 

 
C.6.f ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors 

in Attendance 

Percent of 
Inspectors in 
Attendance 

Training to Become a Qualified SWPPP 
Developer (QSD)  

February 28 – 
March 2, 2011 

 Training Overview and Regulations 
 Erosion Processes and Sediment 

Control 
 SWPPP Implementation 
 Monitoring 
 Reporting 
 Project Planning and Site Assessment 
 SWPPP Development and PRDs 
 Project Closeout 

1 25% 

Training to Become a Qualified SWPPP 
Practitioner (QSP) 

February 28 – 
March 1, 2011 

 Training Overview and Regulations 
 Erosion Processes and Sediment 

Control 
 SWPPP Implementation 
 Monitoring 
 Reporting 

2 50% 
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Section 7 – Provision C.7. Public Information and Outreach  
 
C.7.b.ii.1 ►Advertising Campaign   
Summarize advertising efforts. Include details such as messages, creative development, and outreach media used. The detailed advertising report 
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate 
countywide or regional Annual Report.   

Summary: 
See the FY 10-11 Contra Costa Clean Water Program Group Annual Report, Section C.7, for a summary of the Trash Campaign conducted by the 
Program on our behalf. 
 

 
C.7.b.iii.1 ►Pre-Campaign Survey  
(For the Annual Report following the precampaign survey) Summarize survey information such as sample size, type of survey (telephone survey, 
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that 
contains the following information:  

 Summary of how the survey was implemented.  
 Analysis of the survey results.  
 Discussion of the outreach strategies based on the survey results.  
 Discussion of planned or future advertising campaigns to influence awareness and behavior changes regarding trash/litter and pesticides.  

Place an X in the appropriate box below: 

X Survey report attached. See the FY 10-11 Contra Costa Clean Water Program Group Annual Report, Section C.7, for a report summarizing the 
Pre-Campaign Trash Survey conducted by the Program on our behalf. 
Reference to regional submittal:  

 
C.7.c ►Media Relations  
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report 
that includes these details:  

 Topic and content of pitch  
 Medium (TV, radio, print, online)  
 Date of publication/broadcast  

Summary: 
 The City of Walnut Creek is required to conduct a minimum of six pitches per year using various media at local, countywide, and regional 

levels.  Walnut Creek TV played “Litter travels” public services announcements (PSAs) during City Council meetings and at least five times on a 
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weekly basis. Walnut Creek TV is government-access television available on Comcast Channel 28, Astound Channel 29, and AT&T U-verse 
Channel 99 under the menu option Walnut Creek Television.  

 On behalf of all Permittees, BASMAA released six regional press releases in this permit year. For detailed information, refer to BASMAA Media 
Relations Final Report and FY 10-11 Contra Costa Clean Water Program Group Annual Report, Section C.7 for a report summarizing 
countywide media relation efforts.  

 

 
C.7.d ►Stormwater Point of Contact  
Summary of Any Changes Made during FY 10-11: 
 No Change for the City’s Stormwater Point of Contact. 
 Refer to Contra Costa Clean Water Program Group Annual Report, Section C.7 for a list of countywide stormwater points of contact (including 

program website, hotline, outreach materials, etc.). 
 

 
C.7.e ►Public Outreach Events  
Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.  
Use the following table for reporting and evaluating public outreach events. 

Event Details Description (messages, audience) Evaluation of Effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional.  
 
 

Identify type of event (e.g., school fair, farmers 
market etc.), type of audience (school 
children, gardeners, homeowners etc.) and 
outreach messages (e.g., Enviroscape 
presentation, pesticides, stormwater 
awareness)  

Provide general staff feedback on the event 
(e.g., success at reaching a broad spectrum of 
the community, well attended, good 
opportunity to talk to gardeners etc.). Provide 
other details such as:  
 Estimated overall attendance at the event.  
 Number of people that visited the booth, 

comparison with previous years  
 Number of brochures and giveaways 

distributed  
 Results of any spot surveys conducted  

Bringing Back the Natives Garden Tour, May 
2011, Countywide 

Tour to encourage landscaping using native 
plants, minimizing pesticide and fertilizer use, 
water conservation, mulching and composting, 
etc. for countywide residents. 

See the Fiscal Year 2010/11 Group Program 
Annual Report, Section C.7, for further details 
regarding the effectiveness of this event. 
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Live Nation Anti-Litter Campaign, August 
2010, Concord Pavilion 

The message “Litter Travels But It Can Stop with 
You” was broadcast using a variety of means 
to concert goers.  A booth with outreach 
information and education was provided 
where residents were encouraged to sign-up 
and participate in a creek clean-up event. 

See the Fiscal Year 2010/11 Group Program 
Annual Report, Section C.7, for further details 
regarding the effectiveness of this event. 

Mr. Funnelhead program, a school and 
public outreach program that focuses on 
recycling of used motor oil and filters. In FY 
10-11, the City contributed its share of the 
Used Oil Block Grant of $76,000 toward this 
program. 

 

 In FY 10-11, Mr. Funnelhead participated at 
2 community events: Walnut Festival 
parade (Sept. 18, 2010) and Walnut Festival 
(Sept. 25-26, 2010). 

 Mr. Funnelhead made assembly 
appearances at Walnut Acres Elementary 
School (Dec. 8, 2010) and Buena Vista 
Elementary School (Jan. 26, 2011). 

 There are 14 certified used oil collection 
sites in Walnut Creek. Additionally, curbside 
oil and oil filter recycling is also offered to 
Walnut Creek residents. 

 One Walnut Creek student won second 
place in the Mr. Funnelhead art contest. 
Using graphic arts, students expressed their 
views of environmental stewardship and 
encouraged others to recycle.  

See FY 10-11 Group Program Annual Report for 
a detailed evaluation on the effectiveness of 
this public outreach event. 
 
A total of 460 Walnut Creek students attended 
Mr. Funnelhead assemblies at their elementary 
schools. 
 
In September, Mayor Gwen Regalia gave a 
Proclamation to Tania Perez acknowledging her 
accomplishment at Mr. Funnelhead art contest. 

Sponsored two “Create a Healthy Garden 
Naturally” workshops on Nov. 6, 2010, and 
April 9, 2011, at the Gardens at Heather 
Farm. 

The workshop was developed to encourage 
residents to use environmentally friendly 
gardening practices of: 
 Contributing to a healthy environment 
 Reducing waste in the garden 
 Creating wildlife habitats 
 Building healthy soils 
 Protecting local watershed and the Bay by 

reducing chemicals in the garden 
 Conserving water and energy by applying 

these principles. 

Twenty-one residents attended the November 
workshop. A pre-training survey indicated 67 
percent were aware or has seen “No Dumping 
– Drains to Creek” decals. Eighty-one percent of 
participants were aware that storm water flows 
untreated. 
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Supported “Our Water, Our World” regional 
campaign. 

This program assisted homeowners in 
managing home and garden pests in an 
environmentally-friendly manner. Through a 
regional partnership, we conducted 4 public 
outreach events in the central and south 
county’s hardware stores. 

See the Fiscal Year 2010/11 Group Program 
Annual Report, Section C.7, for further details 
regarding the effectiveness of this event. 

Contra Costa Sustainable Business 
Collaborative workshop series: Greening Your 
Restaurants and Food Service Business on 
Feb. 24, 2011. 
 

NPDES Program Manager was a guest speaker 
at this workshop organized by several 
Chambers of Commerce to discuss about: 
 Stormwater pollution commonly found in a 

food service facility and appropriate best 
management practices. 

 Hiring a BASMAA-certified surface cleaner 
to clean building exterior and trash 
enclosure. 

 Managing trash and maintaining trash 
enclosure. 

Twenty-three restaurant owners and managers 
attended the workshop. They received a copy 
of the surface cleaning recommended 
practices (BMPs). 
 

CreekWalk at Civic Park grand opening 
celebration on May 21, 2011 

 

The City recently completed the restoration of 
a riparian habitat along a segment of Walnut 
Creek within Civic Park. Local native plants and 
interpretive signage were installed at 
CreekWalk, which was intended to provide 
educational and passive recreational benefits 
to our residents and trail users. 
 
This project was a collaborative effort among 
the City, Friends of the Creeks, and our 
community in the past ten years. Mayor Cindy 
Silva gave the dedication. 
   

During the celebration, surveys were distributed 
to gauge public awareness of stormwater 
pollution. Eighty-three percent of participants 
were aware that stormwater runoff was not 
treated. 
 
Fifteen people signed pledges to use 
recyclable bags, which were distributed in this 
event. 
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C.7.f. ►Watershed Stewardship Collaborative Efforts    
Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and 
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally 
refer to a regional report.  
Evaluate effectiveness by describing the following:  

 Efforts undertaken  
 Major accomplishments  

Summary:  
 See FY 10-11 Contra Costa Clean Water Program Annual Report, Section C.7, for a detailed report on BASMAA and the Program’s 

encouragement and support of various watershed stewardship collaborative efforts on our behalf. 
 The City is a member of the Contra Costa Watershed Forum, California Product Stewardship Council, and Bay Friendly Landscape Coalition. 
 The City co-funded KIDS for the Bay’s Watershed Action Program (WAP) at Bancroft Elementary school during the 2010-11 academic year.  
  

           

 
 
 

Three teachers and ninety fifth-graders participated in this program. The students 
learned hands-on environmental science experiments and activities that engage 
them with their local watershed. 
The WAP consists of five two-hour interactive classroom lessons, a field trip to Pine 
Creek, and an environmental action project. Hands-on investigations included:  
 Create a model of the Bay-Delta estuary environment 
 Experiment with watershed chemistry and investigate the biology of watershed 

habitats 
 Develop and implement an environmental action project 
 Test creek water quality and assess the health of the creek 
 Make environmentally safe pesticides 
 Organize a creek clean-up 
 Present personal actions to reduce pollution to families and the community. 
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 City staff partnered with Friends of the Creeks members, and residents conducted trash hot spot assessments and cleanup in May and June 

2011 at three selected locations. See Provision C.10 in this Annual Report for detailed information on trash hot spot assessments. 
 

 
C.7.g. ►Citizen Involvement Events  
List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting 
and evaluating citizen involvement events.  

Event Details Description Evaluation of effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional  
 
 
  

Describe activity (e.g., creek clean-up, storm 
drain marking etc.)  

Provide general staff feedback on the event.  
Provide other evaluation details such as:  

 Number of participants. Any change 
in participation from previous years.  

 Distance of creek or water body 
cleaned  

 Quantity of trash/recyclables 
collected (weight or volume).  

 Number of inlets marked.  
 Data trends  

Volunteer Creek Monitoring Program, Spring 
2011, Alhambra, Walnut, Kirker, Marsh, Mount 
Diablo, Pinole, and San Pablo Creeks. 

The Program’s Volunteer Creek Monitoring 
Program involves interested citizens and creek 
advocates to assist with creek bioassessment 
monitoring. 

See the Program’s Fiscal Year 2010/11 Group 
Program Annual Report, Section C.8, for 
further details. 

For an evaluation of program effectiveness, the following are achieved accomplishments:  
 Students were inspired to take action to clean up their watershed. Together the three 

classes picked up 14 pounds of garbage from school campus and identified storm 
drains which led to the creek.  

 Students made pledges to be more diligent about throwing trash in garbage cans, 
recycling, and using use reusable items to reduce the amount of garbage. 

 Students completed take-home stormwater pollution surveys of their families and shared 
the information learned from the Program. 



FY 2010-2011 Annual Report  C.7 – Public Information and Outreach 
Permittee Name: City of Walnut Creek 
 

10_11_ARForms_WC.doc 7-7 6/30/2011 

The Annual Creek Cleanup Day at Civic Park 
on May 14, 2011. The City co-sponsored this 
event in conjunction with Friends of the 
Creeks. 

About 1.6 miles of Walnut Creek that run 
through Civic Park and a portion of downtown 
area got cleaned. The City provided debris 
boxes and paid the hauling expenses. 
 
Assisted by several residents, City 
Commissioners, Friends of the Creeks and City 
staff conducted trash counts at the two trash 
hot spots located near Civic Park.  

Due to damp and cold weather, we had a 
smaller turnout of 115 in comparison with last 
year. Volunteers removed about 41 cubic 
yards of debris from downtown creeks. 

Right-of-Passage Experiences (R.O.P.E.s) 
project by Hannah Portner, a fifth-grade 
Walnut Creek student, to clean up a creek. 

 

Having learned about the watershed and 
human impacts through a City-sponsored 
educational program, a fifth-grader decided 
to gather her classmates and voluntarily picked 
up trash along a segment of Walnut creek. She 
prepared and presented a report detailing her 
activities and lessons learned to her classmates. 
We hope Hannah’s experience will encourage 
others to follow. 

One measurement of success of our 
educational program is its long-lasting impacts 
on the participants to, hopefully, change their 
behaviors.  Hannah’s R.O.P.Es project proved 
watershed stewardship began with an 
education and desire to engage. 
 
Hannah was invited to speak at the 
CreekWalk dedication ceremony about her 
experience. 
 
 

 
C.7.h. ►School-Age Children Outreach  
Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.  
Use the following table for reporting school-age children outreach efforts. 

Program Details Focus & Short Description 

Number of 
Students/Teachers 

reached Evaluation of Effectiveness 

Provide the following information 
 

Brief description, messages, methods 
of outreach used  

Provide number or 
participants  

Provide agency staff feedback. Report any 
other evaluation methods used (quiz, teacher 
feedback etc.). Attach evaluation summary if 
applicable.  

Refer to the FY 10-11 Contra Costa Clean Water Program Group Report, Section C.7, for a description of school-age children outreach efforts 
conducted at the countywide level. 
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Refer to Section C.7.f for the City’s funded KIDS for the Bay’s Watershed Action Program (WAP) at Bancroft Elementary school, which was 
attended by 90 fifth-graders and three teachers. See Attachment C.7.h for a copy of the WAP report. The report contained a sample of take-
home interview with family members 

We supported “Newspapers in 
Education.” For a detailed 
description of this program for 
school-age children, refer to the 
FY 10-11 Group Program Annual 
Report 

See Group Program Annual Report See Group Program 
Annual Report 

See Group Program Annual Report 

The City of Walnut Creek co-
funded Mr. Funnelhead program 

For a detailed summary of all Mr. 
Funnelhead school assemblies, 
city/county fair events, and TV 
advertisement conducted 
countywide, refer to the FY 10-11 
Group Program Annual Report 

See Group Program 
Annual Report 

See Group Program Annual Report 

Countywide outreach efforts to 
K-12 schools and athletic 
leagues 

Contra Costa Clean Water Program 
conducted group outreach efforts to 
local K-12 schools and athletic 
leagues 

See Group Program 
Annual Report 

See Group Program Annual Report 
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Section 8 - Provision C.8 Water Quality Monitoring 
 
C.8 ►Water Quality Monitoring  
State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities 
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc. 

Summary: 
 The City of Walnut Creek is a member of the Monitoring Committee (of the Contra Costa Clean Water Program/CCCWP). 
 During FY 10-11, we contributed through the Contra Costa Clean Water Program to the BASMAA Regional Monitoring Coalition (RMC). In 

addition, we contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were 
represented at RMP committees and were represented at RMP committees and work groups. For additional information on monitoring 
activities conducted by the Program, BASMAA RMC and the RMP, see the C.8 Water Quality Monitoring section of the Program’s FY 10-11 
Annual Report and/or BASMAA’s Regional Monitoring Report. 
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Section 9 – Provision C.9 Pesticides Toxicity Controls 
 
C.9.a ►Adopt an Integrated Pest Management (IPM) Policy or 
Ordinance 

 

( Water Board staff requested resubmittal for FY 10-11) Attach a copy of your individual 
IPM ordinance or policy. X Attached  Not attached, explain below 

If Not attached, explain:  
See Attachment C.9.a for a copy of the City’s Integrated Pest Management (IPM) Policy and Attachment C.9.b.1 for the City’s IPM Program. 
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C.9.b ►Implement IPM Policy or Ordinance  
Report implementation of IPM Best Management Practices (BMPs) by showing trends in quantities and types of pesticides used, and suggest reasons 
for increases in use of pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report 
can be attached as evidence of your implementation.  
 The City of Walnut Creek adopted a citywide Integrated Pest Management (IPM) policy, which was signed by the City Manager in April 2010. An 

IPM Advisory Committee, consisting of staff from various City divisions and a member of the public, developed an IPM Program outlining the 
policy implementation throughout the City. To help with the implementation, an IPM Coordinator was appointed whose responsibilities include 
documentation, training, and coordination. 

 Additionally, the City’s IPM Coordinator developed IPM-CHAMP (Chemical Application Management Plan) for landscape Maintenance staff, 
which describes specific BMPs in applying pesticides and fertilizers. See Attachment C.9.b.2 for a copy of the City’s IPM-CHAMP document. 

 Our Maintenance crews made routine observations of each landscape zone to determine the pest levels as compared to the threshold. Turf, 
landscape, medians, and greenways were monitored weekly, while the City’s open space and other non-landscape areas were monitored 
annually. Prior to treatment, our Maintenance staff used a landscape monitoring form to conduct an initial assessment and identify alternatives 
to using pesticides.  

 As an initial response to treat infestation, our crews used mechanical, biological, and/or non-chemical pest control which included 
management of environmental stress factors. Our Maintenance staff was trained to recognize which environmental stresses have adverse 
impacts on the plant health and promote growth of weeds or pests. As an example, saturated soils have a detrimental impact on the plant root 
system, which must have oxygen. Compaction has negative impacts on the soil, which weakens the plants and creates opportunities for pest 
invasion. 

 Regular staff training was held annually to educate our Maintenance staff on the City’s IPM policy and implementation program as well as safe 
handling of pesticides. In this permit year, a total of eight Maintenance staff attended the Bay-Friendly Landscaping Maintenance training and 
extended education offered by PAPA. Our IPM Coordinator attended the structural IPM tailgate facilitated by the Contra Costa Clean Water 
Program last June. 

 Our Maintenance crew has consistently reduced the amount of pesticides used over the years since the adoption of the City’s IPM Policy and 
Program. Our Maintenance staff discontinued using pesticide products with “Warning” and “Danger” caution-word labels in 2008. Prior to 2008, 
limited quantities of these products were used to control algae growth and aquatic weeds at the Heather Farm pond. We substituted those 
chemicals with other alternative products. Currently, the only signal word listed in the pesticide products used by our Maintenance staff is 
“Caution.”  

 Since 2008, neither City staff nor contractors applied pesticides under the categories of organophosphates, pyrethroids, carbaryl or fipronil. This is 
consistent with the City’s adopted IPM policy and program. 

 The following chart illustrates trends of pesticides used by our Maintenance crews in the past two years.  
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Trends in Quantities and Types of Pesticides Used50 
Amount51 

Pesticide Category and Specific Pesticide Used FY 09-
10 

FY 10-11 FY 11-12 FY 12-13 FY 13-14 

Organophosphates None None    

Pyrethroids None None    

Carbaryl None None    

Fipronil None None    

 
C.9.c ►Train Municipal Employees  
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 
year.  34 

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 
last three years.   34 

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 
operating procedures within the last three years. 100% 

 
C.9.d ►Require Contractors to Implement IPM  
Did your municipality contract with any pesticide service provider in the reporting year? X Yes  No 

If yes, attach one of the following: 
X Contract specifications that require adherence to your IPM policy and standard operating procedures, OR 
X Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR 

Equivalent documentation. 
If Not attached, explain: 
See Section XI of the City’s IPM Program that requires contractors to comply with the City’s IPM policy. (See Attachment C.9.b.1 for a copy of the 
IPM Program.) 
In this permit year, we sent notification letters to three current structural pest applicators to work with and obtain approval of treatment methods 
used from the City’s IPM Coordinator prior to application. The letter also required contractors to submit copies of their IPM certification. See 
Attachment C.9.d for the specifications sent to the contractors.  The City’s Public Services Department decided to consolidate various pest  

                                                 
50 Includes all municipal structural and landscape pesticide usage by employees and contractors. 
51 Weight or volume of the product or preferably its active ingredient, using same units for the product each year. 
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application contracts to a single IPM structural pest applicator managed by the Building Maintenance Division. Consequently, the City began a 
Request for Proposal (RFP) process last June to hire a contract IPM-certified pest applicator for public buildings and facilities. 

 
C.9.e ►Track and Participate in Relevant Regulatory Processes   
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes 
regional participation efforts, information submitted, and how regulatory actions were affected. 

Summary: 
During FY 10-11, we participated in regulatory processes related to pesticides through contributions to the countywide Program, BASMAA, and 
CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees. 
 

 
C.9.f ►Interface with County Agricultural Commissioners  
Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., 
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?   Yes X No 

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct 
any violations. A separate report can be attached as your summary. 

 

C.9.h.ii ►Public Outreach: Point of Purchase  
Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here 
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.  

Summary:  
 See the C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report for information on point of purchase public outreach 

conducted countywide and regionally. The City participated at Our Water – Our World campaign through the Contra Costa Clean Water 
Program and BASMAA. 

 
C.9.h.vi ►Public Outreach: Pest Control Operators  
Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR 
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates. 

Summary:  
 See the C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report for a summary of our participation in and contribution 

towards countywide and regional public outreach to pest control operators and landscapers to reduce pesticide use. 
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 The City is a member of the Bay-Friendly Coaltion. 
 The City co-funded the 2010 Bay-Friendly Training and Qualification training for 

landscapers in Walnut Creek. See the Contra Costa Times ad here that we paid for to 
promote the training. 

 Three City Maintenance staff attended this training to learn about seven Bay-Friendly 
landscaping practices, which include water conservation, waste management, 
integrated pest management, plant choices and gardening for wildlife, and energy 
conservation. 

 The City’s website includes information on integrated pest management and a link to 
the Coalition site. When receiving inquiries from landscapers on how to become a Bay- 
Friendly qualified contractor, NPDES Coordinator referred them to the Coalition. 
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Section 10 - Provision C.10 Trash Load Reduction 
 
C.10.a.i ►Short-Term Trash Loading Reduction Plan  
Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading Reduction Plan (due February 1, 
2012).  
Description: 
 See the C.10 Trash Load Reduction section of the Contra Costa Clean Water Program’s FY 10-11 Annual Report for information on countywide 

and regional activities conducted on behalf of co-permittees. 
 The City of Walnut Creek is a member of the Municipal Operations Committee (of the Contra Costa Clean Water Program/CCCWP) and a 

member of the Trash and Municipal Operations Committee (of the Bay Area Stormwater Management Agencies Association/BASMAA). As a 
BASMAA Committee member, we participated in the development and review of a regional short-term trash load reduction plan. 

 
 
C.10.a.ii ►Baseline Trash Load and Trash Load Reduction 
Tracking Method 

 

(For  FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in 
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).  
Description: 
See the C.10 Trash Load Reduction section of the Contra Costa Clean Water Program’s FY 10-11 Annual Report for information on countywide and 
regional activities conducted on behalf of co-permittees. 
 

  
C.10.a.iii ►Minimum Full Trash Capture  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in 
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture 
Devices installed under Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership. 

Description: 
 See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities 

conducted on behalf of co-permittees. 
 The City of Walnut Creek received funding under the Bay-area Wide Trash Capture Demonstration Project administered by San Francisco 

Estuary Partnership to install full trash capture devices. In the first phase, staff identified 30 locations within the downtown core area to install 
small full trash capture devices. Ten devices will be installed at the City’s Corporation Yard and Traffic Operations Center. Installation of these 
devices is scheduled to take place in early August 2011. 
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 Additionally, five small full trash capture devices were installed at selected locations as part of the City’s participation in the BASMAA’s 
Baseline Trash Loading Rate Study last June. This project will assist permittees toward trash load reduction goals by providing a scientifically 
sound method for developing a baseline trash loading rate that can be adjusted based specific conditions and used to compare against 
load reductions using control measures. The second phase will entail installation of a different type of full trash capture device that gives us 
the opportunity to evaluate and compare device effectiveness and pertinent maintenance requirements. 

 Our Maintenance staff entered information and locations of these devices into the City’s Cartegraph asset management database and GIS 
map. Our crews will assume the routine maintenance responsibilities including entering maintenance activities information into the database. 

 
 
C.10.b.iii ►Trash Hot Spot Assessment  
Provide volume of material removed from each Trash Hot Spot cleanup, and the dominant types of trash (e.g., glass, plastics, paper) removed 
and their sources to the extent possible.  

Fill out the following table or attach a summary of the following information:   

Trash Hot Spot Cleanup Date 
Volume of Material 

Removed Dominant Type of Trash 
Trash Sources 

(where possible) 

Walnut Creek Site #1 
Lat. 37.905586 
Long. -122.057447 

5/14/2011 4.12 cy Plastic bags, paper and cardboard, 
aluminum cans, and metal products 

Homeless encampment 
nearby, property owners 
adjacent to creek, pedestrian 
traffic 

Walnut Creek Site #2 
Lat. 37.905586 
Long. -122.057447 

5/14/2011 4.54 cy Other plastic types, large items, plastic 
bags, fabric and clothes 

Homeless encampment 
nearby, activities from nearby 
Civic Park and trail users 

Walnut Creek Site #3 
Lat. 37.919639 
Long. -122.038917 

6/21/2011 1.46 cy Plastic bags, other plastic products, 
convenience/fast food items, and 
bottles 

Activities from nearby Heather 
Farm park and trail users and 
adjacent high-density condo 
complex  

 See Attachment C.10.b.iii for a detailed report of trash hot spot assessment. 
 We noticed more homeless encampments along segments of Walnut Creek. In prior years, most trash found near the creeks came from 

littering or illegal dumping incidents. In this permit year, we observed more trash volume came from those left by homeless communities. 
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 Location 1: Although we found more pieces of trash (mostly fabrics, clothes, and plastic bags) left by a homeless encampment at hot spot, 

the volume of trash was 25 percent less in comparison to last year. At this location, we found fewer bulky items dumped illegally. 
 Location 2: Additional homeless encampments that took place along segments of Walnut Creek contributed to more than double the 

amount of trash found last year. Most debris removed at this location included clothing, personal articles, plastic bags, and other plastic 
products left by the homeless community.  

 Location 3: This location, which is adjacent to Heather Farm Park, showed a slight reduction in the amount of trash collected. 
 Based on the trash hot spot assessment in this permit years, the following trash types were most commonly found: other plastic products, 

plastic bags, fabrics and clothes, bottles (plastic and glass), large items, and aluminum cans. 
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C.10.d ►Summary of Trash Load Reduction Actions  
Provide summary of new trash load reduction actions or increased levels of implementation of existing actions that were implemented after 
adoption of the MRP (control measures and best management practices) including the types of actions and levels of implementation, and the 
total trash loads and dominant types of trash removed from each type of action.  

Suggested trash load reduction actions to track and report may include: 

 Anti-litter Campaigns 

 Anti-litter/Dumping Enforcement Activities 

 Curbside Recycling Programs 

 Education and Outreach Efforts 

 Free Trash Pickup/Drop-off Days 

 County HHW Program Activities 

 Improved Trash Bin Management 

 Inspection/Maintenance of Storm Drain Outfalls 

 Litter Pickup and Control 

 Removal of Homeless Encampments 

 Solid Waste Recycling Efforts 

 Source Controls/Bans/Prohibitions 

 Storm Drain Operation and Maintenance 

 Storm Drain Signage/Marking 

 Street Sweeping Activities 

 Trash Removal from Receptacles 

 Volunteer Creek Cleanups  

Type of Trash Load Reduction Action  Date of First 
Implementation 

Level of Implementation 
(specify if level was 
increased after MRP 

adoption) 

Total Trash Load 
Removed by 

Action 

Dominant Types of Trash 
Removed by Action 

Cleanup of four homeless encampments along 
segments of Walnut Creek by the Public 
Services Department 

Various dates in 
FY 10/11 

New activity 24 cubic yards Clothes, personal 
belongings, cans, bottles, 
biohazards 

NPDES Coordinator made a presentation at the 
Contra Costa Sustainable Business 
Collaborative workshop series: Greening Your 
Restaurant and Food Service Business.  
The focus of presentation was on managing 
trash and maintaining trash enclosures. 

2/24/2011 New activity Not tracked 52 Litter from improperly 
managed trash enclosures. 
The workshop was attended 
by 23 business owners and 
managers. 

Placed 15 additional trash bins at City parks.  Various dates in 
FY 10/11 

New activity Not tracked Litter from illegal dumping 
by park users 

                                                 
52 Trash loads removed were not tracked for all trash load reduction actions this fiscal year. Once the Trash Load Reduction Tracking Method is developed (see 

Provision C.10.a.ii), trash loads removed will be documented for each load reduction action. See the Program’s FY10-11 Annual Report for schedule.” 
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Outreach effort to the homeless communities, 
through Fresh Start - a non-profit group, to 
clean up their sites prior to the Annual Creek 
Cleanup Day 

 

May 13, 2011 New activity 3 cubic yards Clothes, cans, bottles, and 
personal belongings 

Residential Food Scraps program. It began in 
2007 as a commercial food scraps program 
and made available to Walnut Creek residents 
since last October 2010. 

 
 

Throughout FY 
10/11 

New activity Not tracked The goal is to create a 
convenient method for 
residents to recover 
valuable food scraps that 
will then be composted into 
a high-quality soil 
amendment. 
 
Check the website at 
www.wastediversion.org 
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Continue providing Pharmaceutical Collection 
Program at City Hall 

 
 

Throughout FY 
10/11 

2nd year of 
implementation 

3,403 pounds The goal is to collect expired 
or unwanted prescription 
and over-the-counter 
medications and to dispose 
of them properly. 
 
New in this permit year, we 
now accept asthma inhalers 
in the pharmaceutical 
collection bin. 
 
Check the website at 
www.wastediversion.org  

Provide Medical Sharps Recycling at City Hall 

 
 

March 2011 New activity 0.05 lbs The goal is to reduce and 
eliminate improper 
management of discarded 
needles and other sharps, 
which can pose a health risk 
to the public and waste 
workers. 
 
Check the website at 
www.wastediversion.org 

Participate at the Household Hazardous Waste 
(HHW) recycling program at the Central Contra 
Costa Sanitary District 

Ongoing Additional promotion 
effort 

324,734 pounds of 
household 
hazardous waste 

In FY 10-11, this facility 
served 4,730 Walnut Creek 
residents and 120 small 
businesses (the City’s 
participation rate is about 
15.5%).  
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Section 11 - Provision C.11 Mercury Controls 

 
C.11.a.i ►Mercury Recycling Efforts  
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and 
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).  

Refer to FY 10-11Program Annual Report for a list of mercury collection and recycling efforts conducted countywide and regionally. At the local 
level, the City promotes recycling of mercury-containing devices (such as fluorescent bulbs, thermometers, switches and others) in the City’s 
Nutshell newsletter, City website, as well as through its participation in the Central Contra Costa Solid Waste Authority and Contra Costa Clean 
Water Program. Walnut Creek residents may bring their mercury-containing devices to a household hazardous waste recycling facility run by 
Central Contra Costa Sanitary District in Martinez and both local ACE Hardware stores. Staff made available “Protect Your Family from Mercury 
Contamination: Don’t Trash Fluorescent Bulbs!” brochures at City Hall counters, community events and workshops. 

During facility inspections, City staff asked business representatives how they recycle fluorescent bulbs, switches and other mercury-containing 
products as part of our routine inspection checklist. There is no metal finishing/electroplating facility or auto dismantler in the City of Walnut Creek; 
these are facilities that use mercury in processes and equipment. 

 
C.11.a.ii ►Mercury Collection  
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.  

Amount collected:  

Not all mercury and PCB load reduction actions were tracked using “loads removed” methods this fiscal year. In the Program’s FY 09-10 Annual 
Report and/or the BASMAA Regional POC Report, an initial Mercury and PCB Load Reduction Tracking Method was presented (see Provision 
C.11.g). Based on Water Board staff comments, a revised method will be presented in the Program’s FY 10-11 Annual Report and/or the BASMAA 
Regional POC Report. Based on this methodology, loads removed via the collection/recycling of mercury-containing products will be 
documented beginning in FY 11-12. 

In this permit year, the City removed 1,440 cubic yards of debris from its street sweeping activities. Using the Typical Concentration Values (TCV) 
calculations, approximately 0.21 lbs of mercury were removed from our streets that could potentially enter our waterways.53 Because this 
calculation only considered one type of municipal activity, it was not a comprehensive load reduction tracking. Staff will revise load removal 
methodology when the BASMAA Regional POC Report has been approved by the Water Board staff.  

 

                                                 
53 Estimates for mercury based on TCV calculations for Contra Costa County Street Sweeping Material (EOA, 2007). Walnut Creek is within the mid-20th Century cities 

category. 
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C.11.b ►Monitor Methylmercury 
C.11.c ►Pilot Projects to Investigate and Abate Mercury Sources 
in Drainages 
C.11.d ►Pilot Projects to Evaluate and Enhance Municipal 
Sediment Removal and Management Practices 
C.11.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.11.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.11.g ►Monitor Stormwater Mercury Pollutant Loads and Loads 
Reduced 
C.11.h ►Fate and Transport Study of Mercury In Urban Runoff 
C.11.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 
C.11.j ►Develop Allocation Sharing Scheme with Caltrans 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary: 
A summary of countywide Program and regional accomplishments for these sub-provisions is included within the C.11 Mercury Controls section of 
Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
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Section 12 - Provision C.12 PCBs Controls 
 
C.12.a.i,iii ►Municipal Inspectors Training  
(For FY 09-10 Annual Report only) List below or attach description of results of training municipal industrial inspectors to identify, in the course of 
their existing inspections, PCBs or PCB-containing equipment. 

Description: 

In FY 09-10, inspector training materials were developed by BASMAA and provided in the FY 09-10 BASMAA Regional POC Report. A description of 
efforts to train municipal industrial inspectors was provided in FY 09-10 Permittee and/or Program Annual Reports. 

Both City staff responsible for commercial and industrial facilities inspection attended “Inspecting Industrial/Commercial Facilities for Pollutants of 
Concern” training on July 22, 2010, which was provided by Contra Costa Clean Water Program. Staff revised the standard inspection checklist to 
include identification and handling of devices containing pollutants of concerns (POCs) questions for business representatives. Additionally, both 
City staff attended Cal/EPA Basic Inspector Academy training in past years. 

Within the City limits, there were no transformers, capacitors or hydraulic systems that used or serviced PCB-containing equipment. Although there 
were natural gas pipelines that ran through the southern part of the City, they were underground. 

 
C.12.a.ii,iii ►Ongoing Training  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections 
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of 
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary. 

Description: 
See the FY 10-11 Program Annual Report for a description of training provided countywide and/or regionally.  
At the local level, staff training is a critical element to develop skills, knowledge and abilities. Quarterly “brown bag” meetings were held to share 
information among City staff to improve the quality of work and achieve inspection consistency. NPDES Coordinator shared regional training 
opportunities at staff meeting.   
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C.12.b ►Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and 
Renovation Activities 
C.12.c ►Pilot Projects to Investigate and Abate On-land 
Locations with Elevated PCB Concentrations 
C.12.d ►Conduct Pilot Projects to Evaluate and Enhance 
Municipal Sediment Removal and Management Practices 
C.12.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.12.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.12.g ►Monitor Stormwater PCB Pollutant Loads and Loads 
Reduced 
C.12.h ►Fate and Transport Study of PCBs In Urban Runoff 
C.12.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary: 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of 
Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
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Section 13 - Provision C.13 Copper Controls 
 
C.13.a.i and iii ► Legal Authority: Architectural Copper  

Do you have adequate legal authority to prohibit discharge of wastewater to storm drains generated from the 
installation, cleaning, treating, and washing of the surface of copper architectural features, including copper 
roofs to storm drains? 

X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year: 
 

 
C.13.b.i and iii ► Legal Authority: Pools, Spas, and Fountains  

Do you have adequate legal authority to prohibit discharges to storm drains from pools, spas, and fountains that 
contain copper-based chemicals? X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year: 
 

 
C.13.c ►Vehicle Brake Pads  
Reported in a separate regional report. 
A summary of the countywide Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of 
Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 

 
C.13.d.iii ►Industrial Sources Copper Reduction Results  
Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as 
potential users or sources of copper, facilities inspected, and BMPs addressed.  

Summary: 
 The City of Walnut Creek participated in the countywide and regional activities to reduce industrial source of copper. 
 In Walnut Creek, the potential sources of copper in stormwater could come from vehicle brake pads, air emissions, the use of copper 

materials as architectural elements, improper discharge of pool and/or spa water and copper pesticides. Staff identified the following 
facilities likely to use copper or to be a potential source of such pollutant if not managed properly: car washes, vehicle service facilities (where 
auto brake pads were worked on) and older commercial buildings with potential accumulate copper deposits from on-site ventilation 
systems. Staff revised the standard facility inspection checklist to include inspection for copper deposition. When inspecting a facility, staff 
would look for chemical deposition around vents and pipes to determine if there is a potential source of copper.  
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 The use of copper as an architectural element has decreased over the years due to high cost of the material itself and being prone to 
vandalism. Planning staff would recommend a material substitute if copper were proposed in the design.  

 Although a City permit is not required, swimming pools and spas must be de-chlorinated prior to being discharged. City staff recommended 
releasing such discharge to the sanitary sewer system as the preferred method followed by discharge to a landscape area. Discharge to the 
street and storm drain was the last resort only after proper best management practices were in place. Public Services personnel were trained 
to test if swimming pool or spa water had been de-chlorinated prior to discharge or to contact NPDES Coordinator if they did not have the 
test kit.  

 Building Division permit technicians distributed “Draining Pools and Spas” brochures to contractors and homeowners when issuing pool 
permits.  

 The City’s Parks and Open Space Division did not apply copper-based algaecide to treat algae blooms at City ponds and lakes. Heather 
Farm pond used an aeration system to circulate pond water to control the algae bloom problem, which worked relatively well. 

 
C.13.e ►Studies to Reduce Copper Pollutant Impact Uncertainties  
Revised. Description reads “State below if information is reported in a separate regional report.  Municipalities that participate directly in regional 
activities to can provide descriptions below.” 

Summary: 
A summary of the countywide Program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is 
included within the C.13 Copper Controls section of Program’s FY 10-11 Annual Report and/or BASMAA Regional POC Report. 
 

 
 



FY 2010-2011 Annual Report  C.14 PBDE, Legacy Pesticides and Selenium Controls 
Permittee Name: City of Walnut Creek 
 

10_11_ARForms_WC.doc 14-1 6/30/11 

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls 
 
C.14.a ►Control Programs for PBDEs, Legacy Pesticides and 
Selenium Controls 

 

Revised. Description reads “State below if information is reported in a separate regional report.  Municipalities that participate directly in regional 
activities can provide descriptions below.” 

Summary: 
A summary of the countywide Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included 
within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges 
 
C.15.b.iii.(1), C.15.b.iii.(2) ► Planned and Unplanned Discharges 
of Potable Water 

 

Is your agency a water purveyor?  Yes X No 

If No, skip to C.15.b.vi.(2): 

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below. 
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Comments: 
 Although the City of Walnut Creek is not required to track planned and unplanned discharges of potable water, staff has been kept informed 

by East Bay Municipal Utility District (EBMUD) and Contra Costa Water District (CCWD) of their planned discharges related to maintenance 
activities. City staff reviewed and commented on their discharge plan, which typically included a map of affected storm drain facilities, a 
schedule of discharge (duration and rate), the amount of planned discharge, monitoring results and discharge plan verification.  There were 
no planned discharges of potable water by either EBMUD or CCWD. 

 Kaiser Permanente Hospital informed NPDES Coordinator of their plan to discharge 5,000 gallons of emergency-supply water in December 
2010. After being de-chlorinated, the water was discharged to their inlet, which tied to the City’s drainage system. 

 EBMUD had one emergency discharge of approximately 4.05 million gallons of water from its raw water aqueduct system at the Walnut Creek 
pumping station late March 2011. Of that amount an estimated 3.57 million gallons were discharged into the nearby creek. Prior work on the 
facility piping led to the failure of a flexible coupling on a water pipe located in the basement of the facility’s pump building. The failed 
coupling resulted in the release of raw water from the 6-inch pipe and flooding of the building. 

         
Flooded building basement                             Inlet protection                                                        Absorbent materials and perimeter controls 
 
Because of the lengthy distance to the reservoir, most chlorine residue in the raw water had dissipated. A sample collected onsite detected 
no chlorine residual. The flood water submerged six large pumps, equipment and a truck within the pump building. Consequently the water 
released into the nearby creek likely contained small amounts of lubricating oil and gasoline. 
EBMUD mobilized its staff and emergency response contractor to deploy absorbent materials and sand bags. As shown, the dam consisted of 
a wall of sand bags and absorbent materials to capture oily sheen floating on the water surface. An absorbent boom and pads were placed 
around the storm drain inlet, across the creek and in front of a culvert. EBMUD prepared a detailed report outlining the incident as well as its 
responses and monitoring efforts. Additionally, it notified the appropriate regulatory agencies of the incident and containment measures. A 
subsequent site visit after the conclusion of the cleanup and building dewater measures was described to be satisfactory. 
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C.15.b.vi.(2) ► Irrigation Water, Landscape Irrigation, and Lawn or 
Garden Watering 

 

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation. 
Generally the categories are: 

 Promote conservation programs 

 Promote outreach for less toxic pest control and landscape management 

 Promote use of drought tolerant and native vegetation 

 Promote outreach messages to encourage appropriate watering/irrigation practices 

 Implement Illicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff. 

Summary: 
 Dry-weather discharges from over-irrigation have been identified as a potentially significant source of sediment, pesticides and fertilizers. The 

City’s Parks Maintenance Division converted irrigation at public parks using a smart irrigation control system that automates sprinkler and drip 
irrigation schedules based on local weather data, soil type, plant type and sun exposure. The new technology ensures the minimum amount 
of water is provided for healthy plant growth while conserving water resources and minimizing water quality impacts. 

 To reduce runoff from charity car-washing activities, City asked event organizers to use the car wash kit that the City provided at no charge. 
NPDES Program Coordinator distributed brochures, trained the organizer on using the car wash kit and helped to identify an appropriate 
location near a landscaping area to allow for maximum infiltration. This information was posted at the City’s Clean Water Program website. To 
reserve the free kit, the organizer must fill out the reservation form and email it to staff so that the kit can be set aside for their event. 

 The City promoted the use of drought tolerant and native vegetation by offering to Walnut Creek residents two “Create a Healthy Garden 
Naturally” workshops in partnership with Gardens at Heather Farm. Participants were taught to manage pests and weeds the least toxic way, 
choose appropriate drought tolerant and native plants and to create wildlife habitat that attracts beneficial insects. Information of less toxic 
pesticides was posted at the City’s Clean Water program website. 

 New development projects are subject to the California Model Water Efficient Landscape ordinance, which promotes the conservation and 
efficient use of water.  In many instances, Planning staff worked collaboratively with our water purveyors to implement some of the 
requirements contained in the State model ordinance. Due to some administrative challenges, City Planning staff is in the process of 
preparing an equivalent City ordinance, which is simpler to enforce and administer.  
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow Rate 
(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity54 

(NTU) 
Implemented BMPs & 

Corrective Actions 
Kaiser 
Permanente 
Hospital, 1425 
South Main 
Street 
 

Discharge of 
emergency water 
tank 

Walnut creek 12/7/2010 N/A 5,000 N/A 0.7 ppm 6.5 N/A Inlet protection with filter 
fabric and gravel bags 

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 

                                                 
54 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available. 
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System55  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)56 

pH 
(standard 
units) 52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time57 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
EBMUD Walnut 
Creek Pumping 
Plants #1 and 
#2 (located at 
1841 Geary 
Road) 
 

Raw water 
from EBMUD 
facilities due 
to failed 
equipment 

Greyson creek 3/27/2011 
(1946 
hours) 

See report 
58 

4.05 
millions 

4,618 gpm See 
report 

See 
report 

See report Oil/water 
separator, 
absorbent 
boom, filter 
fabrics 

3/28/2011 
(1515 hrs) 

Calif. EMA, 
RWQCB, 
DFG 

See 
report 

See report 

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 

                                                 
55 This table contains all of the unplanned discharges that occurred in this FY. 
56 Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected. 
57. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is ≥ 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of aquatic impacts as a 

result of unplanned discharge or when the discharge might endanger or compromise public health and safety.  
58 EBMUD prepared a Summary Report of Flooding Incident at Walnut Creek Pumping Plants #1 and #2 (California Environmental Management Agency Control #111997). This report is available upon request. 



Applicant Planning Project
Submittal

STORM WATER MANAGEMENT 
PROVISION C.3 REVIEW PROCESS

ENGINEERING DIVISION
PUBLIC SERVICES DEPARTMENT

Entire Site Subject
to Treatment AND

Flow Control

C.3 Exhibit
And 

Calcs

Project
Engineer

reviews for 
completeness 

Incomplete calcs or exhibit

Planning 
Entitlements
(DRC, TM)

Site Development 
Permit

Submittal

SUBMITTAL NOTES:

C.3 Exhibit is a full size (24x36) plan sheet showing the site broken into drainage management area 
and corresponding treatment/flow control IMPs.  Output from the IMP calculator shall be included 
on the plan. See example C.3 exhibit for additional information and requirements. Include a table 
showing existing and proposed impervious and pervious surface areas.

C.3 Inspection Plan is a full size (24x36) plan sheet that is part of the construction plan set. It 
shows the final locations of all treatment/flow control IMPs, connections to the storm drain system, 
and an Inspection Checklist for each IMP. See example C.3 Inspection Plan for additional 
information and requirements.

Stormwater Control Plan (SCP) and Draft Operations and Maintenance (O&M) Plan are documents 
detailed in the Storm Water C.3 Guidebook. For Walnut Creek combine both documents into one.

Stormwater Operations and Maintenance (O&M) Agreement is a legal document requiring the 
property owner to maintain all post-construction stormwater treatment facilities. The City’s project 
engineer will prepare the agreement.

If you have questions, contact the Engineering Division at (925) 943-5839.

Provision C.3 Applicability

GENERAL NOTES:

1. Provision C.3 (or C.3) refers to the post-construction 
stormwater management requirements detailed in provision C.3 
of the City’s NPDES Permit.

2. The latest guidance and the IMP sizing calculator can be 
found at the Contra Costa County Clean Water Program 
website.  http://www.cccleanwater.org/c3.html

3. If you have any questions, contact the Engineering Division 
at (925)943-5839

SDP approval
(Final Plans issued
For construction)

Construction

Final O&M Plan 
And As-Built 

Storm Water Treatment 
Facility Construction 

Inspection Plan
submitted to City

Evaluate Project for C.3 
Requirments

Project Final

New/Redeveloped
Area subject to 
Treatment AND

Flow Control

Entire Site Subject 
to Treatment

ONLY

New/Redeveloped 
Area Subject to 

Treatment
ONLY

(AFTER DEC 1, 2011)
Is project an auto 

service facility, gas 
station, restaurant or 
uncovered parking lot 
of 5,000 SF or more?

Is project creating or 
replacing more than 

10,000 SF of 
impervious surface 

and not a single 
family home.

Project
Not Subject to C.3

Is project altering 
more than 1 acre 

(43,560 SF) 
impervious surface

Yes

No

No

Is project altering 
more than 50% of 

existing impervious 
surface

Is project altering 
more than 50% of 

existing impervious 
surface

Yes

No

Yes

1

Project
Engineer

reviews for 
completeness 

Incomplete calcs or exhibit

C.3 Exhibit & Calcs
C.3 Inspection Plan
SCP & Draft O&M

1

2

3

Stormwater O&M 
Agreement 4

1

2

3

4

Provision C.3 Review Process

No

Yes

Yes

No

Planning Division

Engineering Division

Building Division

Applicant

LEGEND

Clean Water Program

Perkins
Typewritten Text
Attachment C.3.a

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text



Document No. CW 02 

Originally Issued: September 2009 

 

 

 

 

INDUSTRIAL AND COMMERCIAL BUSINESS INSPECTION PLAN 

 

 
 
 
 
 
 

Prepared by: 
 
 

Clean Water Program 
1666 Main Street 

Walnut Creek, CA 94596 
(925) 256‐3511 
(925) 256‐3550 

www.walnut‐creek.org/cleanwater 
 

Revised: April 2011

Perkins
Typewritten Text
Attachment C.4.b.i

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text

Perkins
Typewritten Text



 

  

TABLE OF CONTENTS 

1.0      Introduction .................................................................................................................. 1‐1 

1.1  Goal of the Inspection Program ..................................................................................... 1‐1 

1.2  Inspection Program Organization .................................................................................. 1‐2 

1.3  Municipal Operations Committee (MOC)....................................................................... 1‐2 

2.0   Implementation of the Inspection Plan…………………………………………………………………………2‐1 

2.1  Business Identification................................................................................................... 2‐1 

2.2  Identified/Targeted Business Types and Inspection Frequency……………………………………..2‐1 

2.3  Inspection Types............................................................................................................ 2‐2 

2.4  Required Inspection Elements ....................................................................................... 2‐2 

2.5  Conducting an Inspection .............................................................................................. 2‐3 

2.5.1    Arrival at the Business Facility………………………………………………………………………….2‐3  

2.5.2  General Inspection Items…………………………………………………………………………………2‐4 

2.5.3  Inspection Conclusion……………………………………………………………………………………..2‐5 

2.6  Education ...................................................................................................................... 2‐5 

2.6   Enforcement.................................................................................................................. 2‐5 

2.7  Inspector Training.......................................................................................................... 2‐5 

2.8  Industry Outreach ......................................................................................................... 2‐6 

2.9  Reporting ...................................................................................................................... 2‐6 

3.0  Summary ....................................................................................................................... 3‐1 

LIST OF TABLES 

2‐1 Businesses Types with the Potential to Discharge Pollutants of Concern 

2‐2 Inspection Frequency by Business Type 

2‐3  Summary of Inspection Types   

LIST OF APPENDICES 

2‐1 Master Database of Facilities for Inspection 

2‐2 Commercial & Industrial Business Inspection Form and Instructions 



 

1-1 

1 

INTRODUCTION 

 

This Industrial and Commercial Business Inspection Plan (Plan) is the mechanism of the 

City of Walnut Creek to comply with section C.4 Industrial and Commercial Site Controls of the 

Municipal Regional Permit (MRP) Order No. R2‐2009‐0074. This Plan outlines specific steps the 

City inspector will take to conduct an effective facility stormwater inspection, categorize and 

prioritize commercial and industrial sites within the City’s jurisdiction based on the potential for 

pollutant exposure, and set the frequency of inspections to prevent and abate stormwater 

pollution.  

1.1 Goal of the Inspection Program  

The goal of the inspection program is to reduce pollutant and non‐stormwater 

discharges to the storm drain system from industrial and commercial businesses through facility 

inspections and education.   

To achieve this goal, a multi‐faceted approach has been developed to include the 

following tasks: 

 Identify businesses with high potential to generate stormwater pollution. 

 Develop and implement a systematic inspection program. 

 Develop and distribute educational information to businesses about stormwater issues. 

 Develop an effective enforcement mechanism to achieve compliance with the local 

stormwater ordinance. 

 Implement a training program to create highly skilled inspectors capable of detecting 

and identifying pollutants at the source.  

 Conduct focused outreach activities to targeted industrial and commercial sectors. 

 Prepare reports to document inspection activities. 

 Analyze trends and modify the Inspection Plan when necessary to improve the 

inspection program.   
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1.2 Inspection Program Organization 

The City of Walnut’s Clean Water Program is responsible for conducting stormwater 

inspections for the City. The primary people for conducting inspections and responding to 

callouts for the City of Walnut Creek are: 

 Clean Water Program Manager – Primary  (925) 256‐3511 

 Assistant Engineer (NPDES) – Primary   (925) 943‐5800 x 2245 

 Street & Drainage Maintenance Supervisor – Secondary  (925) 943‐5854 

 Senior Street Maintenance Worker   (925) 943‐5854 

1.3  Municipal Operations Committee (MOC) 

The Contra Costa Clean Water Program (Program) established the MOC to address all 

Programwide compliance issues related to commercial/industrial stormwater inspection 

programs in the MRP. The MOC’s role is to assist in achieving consistency in inspections,  

improve the inspection program, coordinate inspector training and outreach activities, and 

develop educational information for business owners and operators.  Recommendations and/or 

activities planned by the MOC are reported to the Program’s Management Committee by 

Program staff and are implemented by the City. 
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2 

IMPLEMENTATION OF THE INSPECTION PLAN 

 

This section provides the mechanism to implement the Plan. 

2.1  Business Identification 

A countywide and regional analysis of businesses was conducted during the Program’s 

first permit period (1993‐1998). This effort identified a baseline universe of industrial and 

commercial businesses with high potential to cause stormwater pollution (“Identified/Targeted 

Business”). In addition, the Program conducted a study and developed a report in 2004 of 

businesses that generate pollutants of concern. Refer to the Pollutants of Concern Source 

Assessment Report by the Contra Costa Clean Water Program, July 1, 2004. The City of Walnut 

Creek annually reviews its business license database by Standard Industrial Code (SIC), and/or 

Publicly Owned Treatment Works (POTW) permitted facility databases, and/or Hazardous 

Materials Inspection Facility Database and Notice of Intent (NOI) listings to keep 

Identified/Targeted Business listings current.  

2.2 Identified/Targeted Business Types and Inspection Frequency 

Business types identified as having high potential to cause stormwater pollution in the 

City of Walnut Creek jurisdiction include manufacturing facilities, industrial facilities, food service 

facilities, vehicle service facilities, retail gas outlets, and nurseries. The municipalities use the 

Pollutant of Concern (POC) process to assist in evaluating the types of businesses identified as 

targeted for inspections under this program.   Table 2‐1 summarizes the business types with the 

potential to discharge pollutants of concern. The POCs are identified by the Program’s Draft 

Pollutants of Concern Pollution Prevention and Control Measures Plan, December 2004. The City’s 

goal is to inspect all Identified/Targeted Businesses within its jurisdiction at least once every five 

(5) years.   

  Table 2‐2 lists specific business types that are subject to inspection at more frequent 

intervals based on several factors.  These factors include, but are not limited to, pollutants of 

concern onsite, high personnel turnover rates, facility proximity to sensitive water bodies, 

violation history, and high volume of potentially hazardous substances used on a regular basis.  
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2.3  Inspection Types 

Three types of inspection will be conducted – routine inspections, priority inspections, 

and call‐out inspections. “Routine” inspections are conducted at Identified/Targeted Businesses 

at a minimum of once every five (5) years. “Priority” inspections are conducted at businesses that 

require inspections annually to ensure they are operating in compliance with the City of Walnut 

Creek Stormwater Ordinance. One example of a priority inspection is when a business shows 

evidence of active non‐stormwater pollutant discharges during a routine inspection and gets 

cited with a Notice of Violation (NOV), it is subject to priority inspection at least once the 

following year after compliance is achieved.  “Call‐out” inspections are conducted as needed 

following reported or referred non‐stormwater discharge or pollutant exposure.  Table 2‐3 

describes the types of inspection that are performed.   

2.4  Required Inspection Elements 

Facility inspections are conducted to determine that the business is complying with local 

stormwater ordinance and the MRP requirements. Inspections shall include but are not limited 

to the following aspects: 

 Prevention of stomwater runoff pollution or illicit discharge by implementing appropriate 

BMPs; 

 Visual evidence of unauthorized discharges, illicit connections, and potential discharge of 

pollutants to stormwater; 

 Noncompliance with the City’s ordinance and the MRP; and 

 Verification of coverage under the Industrial General Permit, if applicable. 

An inspector designated by the City will visit a business facility.  The inspector will provide his/her 

identification and review the business operation, current documentation of employee 

stormwater training, and maintenance and discharge practices with the on‐site facility 

representative.   

The inspector will interview the business staff and conduct a visual inspection to evaluate 

the potential for stormwater pollution to occur and to determine if the operations are complying 

with the City’s stormwater ordinance.   The following are inspected, at a minimum: 

 Outdoor process/manufacturing areas; 

 Outdoor material storage areas; 
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 Outdoor waste storage and disposal areas; 

 Outdoor vehicle and heavy equipment storage and maintenance areas; 

 Outdoor parking areas and access roads; 

 Outdoor wash areas; 

 Work  practices  from  indoor  areas  that  can  either  drain  to  outdoor  areas  (e.g.,  hosing 

indoor floors) or be discharged to outside areas (e.g., dumping mopwater); 

 Stormwater conveyance system maintenance; 

 Emergency response practices (e.g., hazardous waste spill response); and 

 Other  areas  such  as  loading  and  unloading  facilities, warehouse  facilities,  and  rooftop 

downspouts. 

If any problems or areas of concern are identified, the inspector will notify the facility 

representative and discuss potential solutions.  If a stormwater violation is identified, the 

inspector will notify the facility representative in writing using the attached inspection report. 

(See Appendix 2‐2.)  This enforcement document will also be used to instruct the representative 

to take corrective action and to establish a correction schedule to solve the problem or violation.  

If an active discharge is observed, the inspector may collect samples and have them analyzed for 

appropriate parameters.   

The inspector may also take photographs to document violations and obtain copies of 

documents as needed to record the compliance status of the business with City of Walnut Creek 

Stormwater Ordinance.  An exit interview is conducted with the facility representative following 

each inspection. Individual inspections are documented using the Commercial & Industrial 

Business Inspection Form (Appendix 2‐2) or its equivalent. 

2.5   Conducting an Inspection  

 The typical goals of an inspection are to gather or update information about a 

business (or facility) operation, clarify significant permit questions, and verify 

compliance.  

2.5.1 Arrival at the Business/Facility 

It is best to enter a facility through the main lobby or other designated point of entry. 

Present a business card or employee badge to the receptionist, if one is present, and ask for the 

designated contact. It is advisable to have more than one contact in case the primary contact is 
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unavailable. For facilities where no receptionist is present, use the industry’s established 

protocol to locate the “person in charge” prior to proceeding with the inspection. 

  The inspector may encounter situations when they are told by a receptionist, or other 

company representative, that no one is available to authorize the inspection or escort you 

through the facility. Ask to speak with the responsible officer. Be prepared to explain the City of 

Walnut Creek’s policy on facility inspection found in the Stormwater Ordinance (Section 9‐16.09). 

The discussion of the inspector’s right to enter should always remain professional. Denial of entry 

should be immediately reported to the Engineering Services Manager. The following details 

should be fully documented for follow‐up enforcement action: 

 Date and time of refusal 

 Name and title of person who refused entry 

 Reason for the denial 

The vast majority of inspections tend to proceed without any entry issues or delays. The 

designated contact should be encouraged to accompany the inspector during the inspection, not 

only to describe the facility operations, but for safety consideration as well. If the contact 

declines to accompany the inspector (not unusual), then inquire about any safety procedures or 

established safety protocols that need to be followed.  

2.5.2  General Inspection Items 

In addition during the inspection, remember to pay attention to the following items: 

 Housekeeping. The general condition of the facility may give the inspector an overall 

impression as to the adequacy of the compliance effort. Spills, leaks, or contamination of 

process solutions can significantly contribute to effluent contamination. 

 Chemical storage. Check for adequate containment and segregation of incompatible 

chemicals. Floor drains in the immediate vicinity of chemical storage areas that could 

convey spills to the City’s storm drain system must be sealed. 

 Spill containment. Verify that spill containment areas do not have level controlled sump 

pumps that can direct slug loads to the City’s drainage system. Areas that will be exposed 

to corrosive materials such as acidic solutions should be epoxy coated. Check for 

incompatible chemicals (acids and cyanide) that should not be within common 

containment areas. 
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 Review waste manifests. The volumes of non‐treatable waste streams and sludges and 

the frequency of off‐site disposal must be inspected. 

 Suspicious conditions or activities. Gather relevant information if suspicious conditions 

or activity is observed. In this situation, the inspector may document the observation in 

the narrative section of the report and provide additional information in support of 

further enforcement action. 

2.5.3  Inspection Conclusion 

At the conclusion of an inspection, it is recommended that the inspector meet with the 

facility representative to summarize the inspection findings in regard to the facility’s compliance 

with the City’s Stormwater Ordinance. This discussion will provide an opportunity to ask any final 

questions about unresolved issues or clarify any details that may be needed for the inspection 

report. It also provides an opportunity for the facility to inquire about any regulatory questions 

or impacts. Pass along all requested information that the inspector knows to be correct.   

2.6   Education  

Inspectors distribute and discuss appropriate educational and BMP materials with the 

facility representative during an inspection. These materials will serve a dual purpose ‐ to 

educate businesses and provide a narrative standard that may be utilized in cases where 

enforcement of ordinances is required. Distribution of educational materials is documented on 

the inspection form.  Education of the City’s stormwater management program is ongoing from 

the initial inspection though any potential enforcement actions. 

2.6   Enforcement  

Enforcement protocol is explained in the City’s Enforcement Response Plan (ERP). Please 

refer to this document for specific enforcement guidance that the City conducts when a facility is 

in violation with stormwater regulation.  

2.7  Inspector Training  

The City of Walnut Creek will conduct annual training whether through local efforts or 

through the Program’s workshops to ensure effective and consistent inspections. This training 

will include all training topics required by the MRP and may be conducted by industry 

representatives, inspectors from sister agencies, and informational updates from stormwater  
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inspectors at various agencies.  Additional training on new regulations is conducted as needed.  

The Program’s training and workshops are planned and coordinated by the MOC.  Inspectors may 

also attend in‐house training, regional conferences, etc., as appropriate to improve their skills. 

2.8  Industry Outreach  

The City of Walnut Creek will conduct outreach activities to target businesses that are 

potential stormwater polluters and to educate facility owners/operators about stormwater 

regulations and how stormwater pollution can be minimized.  Such outreach activities may be 

conducted for individual businesses or a group of businesses.  The City may also participate in 

Program activities that target specific industry groups.  For example, the Program works with the 

Green Business Program that provides certification for businesses that go beyond compliance 

with stormwater and other environmental regulations. 

2.9 Reporting 

The City of Walnut Creek will report its inspection activities on an annual basis in the 

City’s annual report which is submitted to the Water Board and will also be used to periodically 

evaluate the inspection program. The City will include in it’s annual report as required in the 

MRP: a list of facilities scheduled for inspection during the current fiscal year and a database of 

all facilities inspected, including the name and address of the business and local business 

operator, a brief description of business activity including SIC code, inspection priority and 

inspection frequency, and if coverage under the Industrial General Permit is required. 
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3 

SUMMARY 

 

The  goal  of  the  inspection  program  is  to  reduce  pollutants  and  non‐stormwater 

discharges to the stormdrain system from  industrial and commercial businesses through facility 

inspections  and  education.  This  Plan  is  used  as  a  framework  to  implement  the  inspection 

program.  If necessary, modifications to this Plan are made annually. 

 
 
 
 
 
 
 
 
 
 

 

 
 



 

 

Table 2‐1 
BUSINESSES PROCESSES AND TYPES WITH POTENTIAL TO DISCHARGE POLLUTANTS OF CONCERN 
 

Pollutants of Concern (POCs)  Processes 
Businesses with the 

Potential to Discharge POCs 

Chlordane 
Contaminated sites  Commercial retail 

Copper 

Architectural applications, discharges 
from pools, spas, and fountains, 
copper‐based pesticide applications, 
metal finishing and electroplating 
facilities, automobile brake pad debris 
(auto bodies),  

 

DDT 
(dichlorodiphenyltrichloroethane) 

Improper disposal of unused stocks of 
pesticide products. 

Vehicle dismantlers and scrap 
yards, construction sites, 
vehicle services, mobile 
cleaners. 

Diazinon 
Improper disposal of unused stocks of 
pesticide products, contaminated sites. 

 

Dieldrin 
Improper disposal of unused stocks of 
pesticide products, contaminated sites. 

 

Dioxin 

  Wood and trash burning 
facilities, refineries, current 
and historic medical and 
municipal waste incineration 
facilities, nurseries and other 
facilities that have herbicides.

Mercury 

  Industrial buildings, dental 
offices, metal finishing and 
electroplating facilities, 
crematories, cement 
processors, secondary steel 
smelters, petroleum 
refineries, household 
hazardous waste facilities. 

Nickel 
Soil erosion from construction sites.  Metal finishing and 

electroplating facilities. 

PCBs (polychlorinated biphenyls) 
  Facilities with PCB‐laden 

materials and equipment on 
site. 

Sediment 
  Nurseries, quarries, 

masonries, construction sites.

 



 

  

TABLE 2‐2 
INSPECTION FREQUENCY BY BUSINESS TYPE 

 

  Inspection Frequency 

Business Type  Annual  1‐2 Years  2‐3 Years  5 Years 

Notice of Intent (NOI) Filers  X       

Community/Commercial Pools      X   

Enforcement re‐inspection (to ensure business 
maintains compliance after prior citation) 

X       

Vehicle Service Facilities (General)   

    Oil Change Shops      X   

     Auto Body Shops  w/ or w/o washpad      X   

     Fleet Operations      X   

     Retail Car Washes      X   

Food Service Facilities   

     Fast Food Restaurants    X     

     Full Service Food Restaurants    X     

     Embedded Food Services (cafeteria, deli, etc.)    X     

     Grocery Stores    X     

Retail Gas Outlets      X   

Plant Nurseries        X 

Golf Courses (Food/Vehicle Operations/Grounds)      X   

Manufacturing Facilities (non NOI)      X   

Corporation Yards    X     

Hospitals/Lab      X   

Laundry/Dry cleaners        X 

Hotels/Motels        X 

Printers/Publishers/ Engravers        X 

Other:         

Other:          

 



 

  

TABLE 2‐3 

SUMMARY OF INSPECTION TYPES  

 

 
Inspection Type 

 
Minimum frequency 

 
“Routine” Inspection 

 
Once every 5 years 

 
“Priority” Inspection 

Annually (for enforcement reinspection until 
compliance is achieved; then once every 5 years) 

 
“Call‐out” Inspection 

 
As needed 



 

  

APPENDIX 2‐1: Master Database of Facilities for Inspection 



 

  

 



 

  

 
APPENDIX 2‐2

 
 

 
 
Inspection date 

 
 

 
 

 

 
Facility name 

 
 
 
Site address 

 
City 

 
Zip code 

 
 

 
 
 
 

 
 

 
 

 
 
Primary contact name and title 

 
Phone number 

 
 
 
Inspector name 

 
 

 
 

 
 
 
 

 
 
Secondary contact name and title 

 
Phone number 

 
 
 
Inspector name 

 
 

 
 

 
 
 
 

 
 
Property owner 

 
 
 
Mailing address 

 
City 

 
Zip code 

 
 

 
 
 
 

 
 

 
 

 
 
City permit number 

 
 

 
SIC code 

 
 

 
Parcel # 

 
Stormwater facility type 

 
 

 
 

 
SIC code 

 
 

 
 

       

 
# of employees 

 
 

 
Days of operation 

 
Hours of operation 

 
 

 
 

 
 

 
 

 
� Residential 

� Restaurant 

� Vehicle Service Facility 

� Other (see below) 

 
 
Type of business or operation / major activity 

 
 
 
 

 
 
Inspection type 

 
 
 
Enforcement action 

 
# 

 
Follow‐up inspection required? 

 
 

 
      � Yes                     � No 

 
 

 
 

 
 

 
Sample collected? 

 
Sample no. 

 
�  Routine 

�  Investigation / call‐out 

�  Enforcement follow‐up  

 
 

 
�  Warning Notice 
�  Notice of Violation 
�  Referral Notice   (note 
     referral agency): 

     _____________________ 

 
 

 
  � Yes    � No 

 
 

 
 
Site Map (optional):  Sketch inspection site showing major site features, e.g.; buildings, outdoor storage areas, storm drain inlets, creeks, illicit discharge / connection 
location, etc. 

COMMERCIAL & INDUSTRIAL 
BUSINESS INSPECTION  

FORM
 



 

  

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Initial observations / changes since last inspection: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

Stormwater Permit Status (choose one only): 

  Facility has filed NOI.   WDID # _____________________ 
Does the facility have a SWPPP?                   Yes      No      Refer to RWQCB 

If yes:  Is the SWPPP being implemented?           Yes      No 
Is self‐monitoring being implemented?           Yes      No 

Has the facility self‐certified no exposure?                Yes     No 
  Facility is not covered and does not appear to need coverage. 
  Facility not covered but may require coverage. 
  Facility has an individual NPDES permit.                  Permit # ________________________ 

 
Stormwater Inspection: 

 
Illicit connections discovered?  If Yes, describe under Deficiencies / Observations 

 
  Yes       No 

 
BMPs 

 
Any 

in place? 

 
Appear 

Effective? 

 
 

 
Areas 

of Activity 

 
 
 
 
 
 
N/A   

Yes 
 
No 

 
Yes 

 
No 

 
 
 
 

Pollutant 
exposure 

 
 
 
 

Illicit 
discharge 

 
 
  Deficiencies / Observations 
 
Enter code for Pollutant Type in boxes below and briefly 
describe.  (Additional space on back page) 

INDOORS 

               

 
a. floor cleaning 

             
 
 
 
 

 
b. equipment cleaning 

               
 
 
 
 

c.  manufacturing, residues 
and spills 

               
 
 
 
 

 
OUTDOORS 

               

 
a. outdoor process/mfg areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
b. outdoor material storage 

areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
c.  outdoor waste storage/ 

disposal areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
d. outdoor vehicle and heavy 

equipment storage, 
maintenance areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
e.  outdoor parking areas and 

access roads 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
 
 
 
 



 

  

 
BMPs 

 
Any 

in place? 

 
Appear 

Effective? 

 
 

 
Areas 

of Activity 

 
 
 
 
 
 
N/A   

Yes 
 
No 

 
Yes 

 
No 

 
 
 
 

Pollutant 
exposure 

 
 
 
 

Illicit 
discharge 

 
 
  Deficiencies / Observations 
 
Enter code for Pollutant Type in boxes below and briefly 
describe.  (Additional space on back page) 

OUTDOORS (Cont.) 

               

 
f.  outdoor wash areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
   

 
 
 

 
g.  outdoor drainage from 

indoor areas 

 
 

 
 

 
 

 
 

 
 

 
 

 
   

 
 
 

 
h.  other (describe) 

 
 

 
 

 
 

 
 

 
 

 
 

 
   

 
 
 

 
Pollutant Type:  (enter number in boxes above  ‐  use more than one code if necessary) 

1.  Construction materials        4.  Automotive fluids        7.  Yard waste 
2.  Sewage              5.  Fuels             8.  Litter 
3.  Food waste            6.  Hazardous waste        9.  Other (specify next to box) 

 
Additional Deficiencies / Observations: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
Educational materials distributed: 

 
Quantity  Type 

______    __________________________________________________________________________________________ 

______    __________________________________________________________________________________________ 

______    __________________________________________________________________________________________ 

______    __________________________________________________________________________________________ 
 



 

 
 

APPENDIX 2‐2 
 

Instructions for completing the Stormwater Inspection Report 
 Revised January 20, 2011 

 
 

Inspection Report Field 
 
Instructions 

 
Inspection Date 

 
Write the date of the inspection. 

 
Facility Name 

 
Write the name of the facility. 

 
Site Address 

 
Write the street address of the site. 

 
City 

 
Write the city the site is located. 

 
Zip Code 

 
Write the zip code of the site. 

 
Primary contact name and title 

 
Write the name and title of the primary contact at the site. 

 
Phone number 

 
Write the phone number of the primary contact. 

 
Inspector name 

 
Write the name of the inspector that met with the primary contact. 

 
Secondary contact name and title 

 
If applicable, write the name and title of a secondary contact at the site.  Secondary contact is the 
contact person when the primary contact is not available 

 
Phone number 

 
Write the phone number of the secondary contact. 

 
Inspector name 

 
If applicable, write the name of a second inspector that met with either contact persons. 

 
Property owner 

 
If different from the primary or secondary contact person, write the name of the property owner.  
OR indicate whether the property owner is either the primary or secondary contact. 

 
Mailing address, City, Zip code 
 

 
Write the mailing address, city, and zip code of the property owner if different from the site 
address. 

 
City Permit number 

 
To be used by city staff to indicate a permit number such as a business license, etc. 

 
SIC code (two fields) 

 
Write the SIC code(s) that best describes the activities conducted at the site. 

 
Parcel # 

 
Write the county assessor’s parcel number of the site. 

 
# of employees 

 
Write the total number (or range) of employees that work at the site. 

 
Days of operation 

 
Write the days (Sunday through Saturday) the site is in operation. 

 
Hours of operation 

 
Write the range of hours the site is in operation; include all shifts. 

 
Stormwater facility type 

 
Check one of the following boxes: 

 
 
Residential 

 
‐ the site of the inspection is residential (in response to an illicit discharge investigation or call‐out) 

 
 

 
Restaurant 

 
‐ the site is a food service facility1 or restaurant 

 
 

 
Vehicle Service Facility 

 
‐ the site is a vehicle service facility 

 
 

 
Other (see below) 

 
‐ the site is not one of the other three previous selections; describe the type of business in the 
“Type of business or operation / major activity” field below 

 

1 
This can include other commercial facilities that also provide food service (e.g. hotel). 



 

 
 

Instructions for completing the Stormwater Inspection Report (continued) 

 
 

Inspection Report Field 
 

Instructions 
 
Type of business or operation / major 
activity 

 
Describe the business activity (if not residential, vehicle service, or a restaurant). 

 
Inspection type 

 
Check one of the following boxes: 

 
 

 
Routine 

 
‐  the inspection is the routine, regularly scheduled inspection 

 
 

 
Investigation / call‐out 

 
‐  the inspection is in response to an illicit discharge report or referral call (from the public, another 
agency, another department, etc.) 

 
 

 
Compliance verification 

 
‐  the inspection is a follow‐up to confirm the site’s progress since the last inspection 

 
 

 
Enforcement follow‐up (1‐year) 

 
‐  the inspection is the next year follow‐up at a site with enforcement activities during the last 
inspection 

 
Enforcement action 

 
Check all of the boxes that apply: 

 
 

 
Warning Notice 

 
‐  the site is issued a Warning Notice 

 
 

 
Notice of Violation 

 
‐  the site is issued a Notice of Violation 

 
 

 
Referral Notice (note referral 
agency) 

 
‐  the inspection report or a separate referral notice should be referred to another regulatory 
agency (e.g., Regional Board, POTW, HazMat, Fire Department, etc.)  Note the primary referral 
agency. 

 
# 

 
Indicate the number that identifies the enforcement action. 

 
Follow‐up inspection required? 

 
Check whether or not a follow‐up inspection is required.  Enforcement follow‐up is documented on 
the Warning Notice or Notice of Violation. 

 
Sample collected? 

 
Check whether or not a sample was taken.  (e.g., stormwater discharge, process discharge, an 
unidentified non‐stormwater discharge) 

 
Sample no. 

 
Describe the identifying sample number for future reference. 

 
Initial observations / changes since last 
inspection 

 
Indicate whether there have been any changes to the site’s status of compliance since the last 
inspection.  For example, if this is a follow‐up inspection, were the BMPs effective? Were the 
requirements implemented? has the facility achieved compliance? 
Write any comments, notes, observations, or recommendations. 

 
Site map 

 
This is optional but could be used to record the map site features.  Recording the location of illicit 
connections (if known) may be useful for follow‐up inspections. 



 

 
 

Instructions for completing the Stormwater Inspection Report (continued) 
 
 

Inspection Report Field 
 

Instructions 
 
Stormwater Permit Status 

 
Check one of the following boxes: 

 
 

 
Facility has filed NOI. 

 
‐  the site has submitted a Notice of Intent (NOI) to comply with the California Industrial General 
Permit 
See Additional Instructions on NOI Facilities below. 

 
 

 
Facility is not covered and does 
not appear to need coverage. 

 
‐  the facility does not appear to fit under one of the eleven industrial categories that must obtain 
coverage under a permit for stormwater discharges 

 
 

 
Facility is not covered but may 
require coverage. 

 
‐  the facility does appear to fit under one of the eleven industrial categories that must obtain 
coverage under a permit for stormwater discharges; AND 
‐  has not filed a NOI or obtained coverage under an individual permit 
Check “Yes” in “Referral to RWQCB” below. 

 
 

 
Facility has an individual NPDES 
permit; Permit #2 

 
‐  the facility has obtained an individual stormwater permit write the permit number. 

 
Referral to RWQCB? 

 
Check whether or not the stormwater inspection report should be forwarded to Regional Board 
staff. 

 
Additional Instructions on NOI Facilities

3 ‐ If the facility has filed a NOI, complete the following: 
 
WDID#

2 
 
Write the waste discharger identification number (WDID). The WDID appears at the top of all 
correspondence from the State or Regional Boards (e.g., annual report forms, invoice for annual 
permit fee). 

 
Does the facility have a SWPPP? 

 
Indicate whether or not the facility has developed a SWPPP. 
If the facility does not have a SWPPP, check “Yes” in “Referral to RWQCB” below. 

 
If yes: (the facility has a SWPPP) 

 
Answer both of the following questions: 

 
 

 
Is the SWPPP being implemented? 

 
Indicate whether or not the facility is implementing its SWPPP. If the facility does not implement its 
SWPPP, check “Yes” in “Referral to RWQCB” below. 
Briefly describe in “Additional Observations / Notes” which portion of the SWPPP the facility does 
not implement. 

 
 

 
Is self‐monitoring being 
implemented? 

 
Indicate whether or not the facility conducts self‐monitoring.  Self‐monitoring includes:  non‐
stormwater discharge visual observations; stormwater visual observations; and stormwater 
sampling.  Only check “Yes” if facility conducts all three parts of the self‐monitoring. 
If the facility does not conduct any part of the self‐monitoring, check “Yes” in “Referral to RWQCB” 
below.  Describe in “Additional Observations / Notes” which self‐monitoring component the facility 
does not implement. 

 
Has the facility self certified no 
exposure? 

 
Indicate whether or not the facility has applied for a stormwater sampling exemption by certifying 
the facility has no pollutant exposure to stormwater. 

 
2 

The inspector can request the site contact telephone the inspector with the WDID or permit number within a certain time period. 
3 

Note the CCCWP inspector has no legal authority to enforce the Industrial General Permit.  The coordination of information between the CCCWP and Regional 
Board staff on NOI facilities are currently under development.  These instructions provide guidance but may change at a later date. 



 

 
 

Instructions for completing the Inspection Report (continued) 
 
 

Inspection Report Field 
 

Instructions 
 
Illicit connections discovered? 

 
Check Yes or No depending on whether an illicit connection to the storm drain was 
discovered.  Further descriptive information should be included in Deficiencies / 
Observations. 

 
Indoor/Outdoor Areas of Activity 

 
Respond to each activity area listed.  Either check “N/A” or complete the “BMP” and 
“Type of Discharge” information. 

 
 

 
N/A ‐ Not Applicable 

 
Check box if the site does not have that activity area.  Go to the next activity area.  OR 
Check box if there is no reasonable potential for pollutant discharge to the storm 
drains from this area.  Go to the next activity area. 

 
 

 
Best Management Practice ‐ BMP 

 
For each activity area at the site, answer the first question (“In Place?”).  Answer the 
second question (“Effective?”) only if the answer to the first question is “Yes”. 

 
 

 
 

 
In place? 

 
‐  Does the facility appear to implement BMPs that prevent pollutant discharge to 
stormwater?  Check “Yes” or “No”. 

 
 

 
 

 
Appear effective? 

 
‐  If the facility does implement BMPs, do the BMPs appear to be effective at 
preventing pollutant discharge to stormwater?  Check “Yes” or “No”. 

 
 

 
Type of Discharge 

 
Describe the type(s) of pollutant discharge from each applicable activity area. 

 
 

 
 

 
Pollutant exposure 

 
Check if the activity may lead to a pollutant discharge to the storm drain because 
pollutants are exposed to stormwater runoff. 

 
 

 
 

 
Illicit discharge 

 
Check if the pollutant discharge to the storm drain is a non‐stormwater discharge 
which is not exempted by ordinance.4  Indicate under Deficiencies / Observations 
whether or not the non‐stormwater discharge was occurring at the time of the 
inspection.  

 
Deficiencies / Observations and 
Additional Deficiencies / Observations 

 
Continue any comments from “Initial observations / changes since last inspection” 
field from page 1.  Write any deficiencies noted, comments, notes, observations, 
recommendations.  Indicate the pollutant type in the box. 

 
Educational materials distributed 

 
Indicate the quantity and type (title) of the educational materials given out during the 
inspection. 

 
4 

Non‐stormwater discharges which are conditionally exempted (please refer to the NPDES permit for specific criteria) include: discharges in 
compliance with an NPDES permit; properly managed water line flushing and other discharges from potable water sources; landscape irrigation 
and lawn watering; irrigation water; diverted stream flows; groundwater infiltration to storm drains; uncontaminated pumped groundwater 
percolation and footing drains; water from crawl space sumps; air conditioning condensate; springs; individual residential car washing; flows from 
riparian habitats and wetlands; dechlorinated swimming pool discharges; and flows from firefighting. 



CITY OF WALNUT CREEK
FY 11-12 TARGETED BUSINESSES

C.4.b.iii.(2)

BUSINESS NAME BUSINESS ADDRESS BUSINESS TYPE
1990 CAFE INC 1990 N California Blvd 140 Food Services
APPLEBEES 2819 Ygnacio Valley Road Food Services
B & X MOTORS 1481 SOS Dr Auto Services
BABUSHKA RUSSIAN DELI & CAFE INC 1475 Newell Ave Food Services
BAILEYS AUTO SALES 1303 Pine St Auto Services
BAY AREA AUTO WHOLESALE 2605 N Main St Auto Services
BAYVIEW AUTO WHOLESALE 628 Sugarloaf Ct Auto Services
BLACK BEAR DINER 700 Bancroft Rd Food Services
BREADS OF INDIA & GORMET CURRIES 1358 N Main St Food Services
BURGER KING 2855 N Main St Food Services
BURGER KING 1799 N Broadway Food Services
CACTUS CAFE TOWERS 1277 Treat Blvd Food Services
CAFE DUZNI 1981 N Broadway 110 Food Services
LEONIDAS CHOCOLATES 1397 N Main St Food Services
CAFE PANINI 1333 N California Blvd 180 Food Services
CAFFE CALIFORNIA 100 Pringle Ave 120 Food Services
CHEVRON 1980 N Main St Gas Facility
CHEVRON 2895 N Main St Gas Facility
CHEVRON 699 Ygnacio Valley Road Gas Facility
CHEVRON 1805 Ygnacio Valley Road Gas Facility
CHEVRON 1998 Tice Valley Blvd Gas Facility
CHINA VILLAGE RESTAURANT 1841 Ygnacio Valley Rd Food Services
CITY OF WALNUT CREEK, FLEET SERVICES (*) 511 Lawrence Way Auto Services
COLE EUROPEAN 2103 N Main St Auto Services
COLE EUROPEAN 1421 Lesnick Ln Auto Services
CRESCO XPRESS 1300 Pine St Auto Services
DA LAT VIETNAMESE CUISINE 1353 Locust St Food Services
DAPHNES GREEK DELI 1813 Ygnacio Valley Rd A Food Services
DELI DELIGHT 325 N Wiget Ln 100 Food Services
DIABLO HILLS GOLF ASSOC INC 1551 Marchbanks Dr Food Services
DIABLO MAZDA 2646 N Main St Auto Services
DIRITO BROTHERS W C VOLKSWAGEN 2051 N Main St Auto Services
DOMINOS PIZZA 2521 N Main St Food Services
DRAGON 2000 RESTAURANT 1651 Botelho Dr Food Services
FINISH LINE CAFE 1600 S Main St Food Services
FLEMINGS PRIME STEAKHOUSE 1685 Mt Diablo Blvd Food Services
GORDOS GOURMET HAMBURGERS 1815 Ygnacio Valley Road Food Services
HAVANA 1516 Bonanza St Food Services
HERALD CLEANERS 1525 Cypress St Dry Cleaners
HIGH TECH BURRITO 1815 Ygnacio Valley Road Food Services
HOUSE OF SAKE RESTAURANT 313 N Civic Dr Food Services
HUBCAPS DINER INC 1548 Bonanza St Food Services
IDEAL MILES PLUS GASOLINE 699 Ygnacio Valley Rd Gas Facility
IL FORNAIO 1430 Mt Diablo Blvd Food Services
J A AUTO SERVICE & SMOG 1353 Pine St A Auto Services
K P ENTERPRISES 1266 Pine St Auto Services
KINDERS MEATS DELI B B Q 1831 Ygnacio Valley Rd Food Services
KOREANA KITCHEN 1546 Bonanza St Food Services
LAWRENCE VOLVO 2791 N Main St Auto Services
LITTLE BEAR SERVICE NO. 1 604 Ygnacio Valley Rd Gas Facility
M SERVICE (*) 2008 Mt. Diablo Blvd. Auto Services
MI CASA RESTAURANT 2195 N Broadway Food Services
MICHAEL STEAD GMC-PONTIAC-BUIC 2404 N Main St Auto Services
MICHAEL STEAD PORSCHE 2555 N Main St Auto Services
MIRAKU 1601 Ygnacio Valley Rd Food Services
MONTECATINI RISTORANTE 1528 Civic Dr Food Services
MOUNTAIN MIKE'S PIZZA 1817 Ygnacio Valley Road Food Services
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CITY OF WALNUT CREEK
FY 11-12 TARGETED BUSINESSES

C.4.b.iii.(2)

MURPHYS DELI 2121 N California Blvd 200 Food Services
NAPA AUTO PARTS 2560 N Main St Auto Services
NORTH MAIN CHEVRON 2329 N Main St Gas Facility
NORTH MAIN SHELL 2900 N Main St Gas Facility
O I - C BOWL 1616 N Main St Food Services
PANERA - COUNTRYWOOD 744 Bancroft Rd Food Services
PARKER ROBB CHEVROLET 1777 N Main St Auto Services
PLAZA DELI 2175 N California Blvd 204 Food Services
POMEGRANATE RESTAURANT 1389 N Main St Food Services
QUIZNOS SUB 2914 N Main St Food Services
QUIZNOS SUBS 1280 Newell Ave Food Services
R & J NOODLE PLACE CORP 1479 Newell Ave Food Services
RENFORTH AUTO SALES 1411 Autocenter Dr Auto Services
ROCCOS RISTORANTE 2909 Ygnacio Valley Rd Food Services
ROSEBERY CAR CARE Oak Grove Rd at Ygnacio Valley Rd Auto Services
RUTH'S CHRIS STEAK HOUSE 1553 Olympic Blvd E Food Services
SAKANA SUSHI 1280 Newell Ave Food Services
SALVATORE RISTORANTE 1627 N Broadway Food Services
SPIN ULTRA LOUNGE GOURMET PIZZA 1411 Locust St Food Services
STANFORDS 1300 S Main St Food Services
STARBUCKS COFFEE 5624 1340 N Main St Food Services
STARBUCKS COFFEE, #5937 2292 N Main St Food Services
STARBUCKS COFFEE, #5990 1152 Locust St D-2 Food Services
SUBWAY 1572 Palos Verdes Mall Food Services
SUBWAY STORE #39581 1556 Newell Ave Food Services
SUNRISE BISTRO 1559 Botelho Dr Food Services
TACO BELL 2400 N Main St Food Services
TACO BELL 1250 Newell Ave Food Services
TACO BELL 2815 Mitchell Dr Food Services
TACO BELL 2849 Ygnacio Valley Road Food Services
TAQUERIA MEXICAN GRILL 1359 Locust St Food Services
TATSU SUSHI 1837 Ygnacio Valley Road Food Services
THE CHEFS TOUCH 1293 Parkside Dr Food Services
THE GARDEN DELI 201 N Civic Dr Food Services
THE VILLAGE CUPBOARD DELICATESSEN 1842 Tice Valley Blvd Food Services
TIKI TOMS 1535 Olympic Blvd Food Services
TOYO SUSHI 2865 Ygnacio Valley Road Food Services
TOYOTA WALNUT CREEK (*) 2100 N. Broadway Auto Services
UJDUR ENTERPRISES 2726 N Main St C Auto Services
VALLEY CAB COMPANY 1339 Pine St Auto Services
VIC STEWARTS RESTAURANT 850 S Broadway Food Services
WALNUT CREEK FORD 1800 N Main St Auto Services
WALNUT CREEK HONDA 1707 N Main St Auto Services
WALNUT CREEK IMPORT AUTO CARE 690 Ygnacio Valley Rd Auto Services
WALNUT CREEK TRANSMISSION (*) 2040 N. Main Street, Suite #1 Auto Services
MARRIOTT HOTEL 2355 N Main St Food Services
WALNUT CREEK VALERO 605 Ygnacio Valley Rd Gas Facility
WENDYS OLD FASHIONED HAMBURGERS 2955 N Main St Food Services
WESTERN DINING WALNUT CREEK 2640 Shadelands Dr Food Services
YGNACIO CAFE 2033 N Main St Food Services
YOGURT STATION 2913 Ygnacio Valley Rd Food Services

(*) Facilities due to be re-certified under Contra Costa Green Business Program
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Acronyms and Abbreviations 

 

BMP Best Management Practice 
 
CCCSD Central Contra Costa Sanitary District 
 
CCWD Contra Costa Water District 
 
CWA Clean Water Act 
 
EBMUD East Bay Municipal Utility District 
 
EPA Environmental Protection Agency 
 
ERP Enforcement Response Plan 
 
MRP Municipal Regional Permit 
 
MS4 Municipal Separate Storm Sewer System 
 
NOI Notice of Intent 
 
NOV Notice of Violation 
 
NPDES  National Pollutant Discharge Elimination System 
 
RWQCB Regional Water Quality Control Board 
 
SWPPP  Stormwater Pollution Prevention Plan 
 
WN Warning Notice 
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Definitions 

 
Cease and Desist  
Order  

A cease and desist (also called C & D) is an order or request to halt an 
activity or else face legal action. The recipient of the cease and desist 
may be an individual or an organization. 
 

Construction Site Any project, including projects requiring coverage under the General 
Construction Permit, that involves soil disturbing activities including, but not 
limited to, clearing, grading, paving, disturbances to ground such as 
stockpiling, and excavation. Construction sites are all sites with disturbed 
or graded land area not protected by vegetation, or pavement, that are 
subject to a building or grading permit. 
 

Erosion  
 

The diminishing or wearing away of land due to wind or water. Often the 
eroded debris (silt or sediment) becomes a pollutant via stormwater 
runoff. Erosion occurs naturally, but can be intensified by land disturbing 
and grading activities such as farming, development, road building, and 
timber harvesting. 
 

General Permits Waste Discharge Requirements or NPDES Permits containing requirements 
that are applicable to a class or category of dischargers. The State of 
California has general stormwater permits for construction sites that 
disturb soil of one (1) acre or more; involve industrial facilities; pertain to 
Phase II smaller municipalities (including nontraditional Small MS4s, which 
are governmental facilities, such as military bases, public campuses, and 
prison and hospital complexes); and cover small linear 
underground/overhead projects disturbing at least one (1) acre, but less 
than five (5) acres (including trenching and staging areas). 
 

Grading The cutting and/or filling of the land surface to a slope or elevation.  
 

Illicit Discharge Any discharge to a Municipal Separate Storm Sewer (storm drain) system 
(MS4) that is prohibited under local, state, or federal statutes, ordinances, 
codes, or regulations. The term illicit discharge includes all non-stormwater 
discharges not composed entirely of stormwater and discharges that are 
identified under Section A. (Discharge Prohibitions) of the MRP (please 
refer to Appendix B Provision C.5.a.ii of the MRP for a list of discharges). 
The term illicit discharge does not include discharges that are regulated 
by an NPDES permit (other than the NPDES permit for discharges from 
the MS4) or authorized by the Regional Water Board Executive Officer. 
 

MS4 A system of conveyances that includes catch basins, curbs, gutters, ditches, 
man-made channels, pipes, tunnels, or storm drains that discharge into 
waters of the United States. 
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National Pollutant  
Discharge  
Elimination  
System (NPDES) 

A national program for issuing, modifying, revoking and reissuing, 
terminating, monitoring, and enforcing permits, and imposing and 
enforcing pretreatment requirements, under sections 307, 402, 318, and 
405 of the Clean Water Act (CWA), 33 U.S.C. § 1251 et seq. 
 

Notice of Intent  
(NOI) 

The application form by which dischargers seek coverage under General 
Permits, unless the General Permit requires otherwise. 
 

Stop Work 
Order 

Used for construction site control. An inspector issues a Stop Work Order 
when construction work creates an active non-point source or non-
stormwater pollutant discharge that violates the local stormwater 
ordinance, and is identified during an inspection and is not abated. The 
contractor will be in violation of the building permit if work is continued 
before the stormwater issue is addressed. 
 

SWPPP Stormwater Pollution Prevention Plan used for facilities or sites 
documenting their site-specific stormwater pollution prevention BMPs and 
any other stormwater regulation requirements issued by State General 
Permits if said permit is required. 
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Section 1.   Introduction 

The purpose of this Enforcement Response Plan (ERP) is to provide standard enforcement 

response protocol for illicit discharges and potential illicit discharges into the storm drain system. 

This ERP is a guidance document to outline consistent enforcement actions by the City of Walnut 

Creek that will reactively control illicit discharges and proactively eliminate potential illicit 

discharges to insure compliance with all state and local stormwater related pollution prevention 

laws.  

This ERP applies to private businesses, property owners or tenants, construction sites, and 

contracted mobile companies providing services to publicly and privately owned businesses and 

land. This ERP also satisfies the Municipal Regional Permit (MRP) for an ERP document in Provision 

C.4 Industrial and Commercial Site Controls, Provision C.5 Illicit Discharge Detection and 

Elimination, and Provision C.6 Construction Site Control.  

1.1. MUNICIPAL CODE 

This ERP document utilizes the City of Walnut Creek Municipal Code for stormwater regulation 

(Title 9, Chapter 16 for Stormwater Management and Discharge Control). In the event that 

stormwater regulatory law (National Pollutant Discharge Elimination System [NPDES] permits or 

other) is more stringent regarding enforcement action against illicit discharges or potential illicit 

discharges, the more stringent enforcement law will be applied by City of Walnut Creek. Any 

discharge that would result in or contribute to a violation of the City’s NPDES permit or Municipal 

Code, separately considered or when combined with other discharges, is prohibited. Liability for 

any such discharge shall be the responsibility of the person causing or responsible for the 

discharge, and such person shall defend, indemnify, and hold harmless the City of Walnut Creek 

in any administrative or judicial enforcement action relating to such discharge. 

1.2. COMPLIANCE WITH BEST MANAGEMENT PRACTICES 

Where Best Management Practice (BMP) guidelines or requirements have been adopted by 

the Federal Government, California State, MRP or NPDES permits, or the City of Walnut Creek, 

for any activity, operation or facility which may cause or contribute to unlawful discharges, every 
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person undertaking such activity or operation or owning or operating such facility shall comply 

with such guideline or requirement. Such guidelines include the California State General Industrial 

permit and the California State General Construction permit.  

1.3. LEGAL AUTHORITY 

The City of Walnut Creek has the legal authority to prohibit and control illicit discharges and 

escalate stricter enforcement to achieve expedient compliance with stormwater law and 

regulation. The City has the legal authority to inspect and eliminate illicit discharges to the storm 

drain system and illicit connections to the waters of the state including: 

 Illicit connections to the waters of the state; 

 Privately owned septic systems; 

 Spills; 

 Illegal dumping and disposal of materials other than stormwater to the storm drain; 

 Discharges of wash water from exterior surfaces and pavement, equipment, and facilities; 

 Discharges of runoff from material storage areas, including those containing chemicals, 

fuels, vehicle related fluids, and other potentially polluting or hazardous materials; 

 Discharges of pool, spa, or fountain water (including backwash water) containing chlorine, 

biocides, or other chemicals; 

 Ongoing, large-volume landscape irrigation runoff to the storm drain system; 

 Discharges of sediment, pet waste, vegetation clippings, or other landscape or 

construction-related wastes; and  

 Discharges of food-related wastes (e.g., grease, fish processing, and restaurant kitchen 

mat and trash bin wash water). 

The City of Walnut Creek is not required to inspect or take enforcement action against local 

entities with their own NPDES permit and subject to existing federal and state regulatory 

compliance programs including publicly owned systems. These local entities and their regulatory 

bodies include: 

 Sanitary/Sanitation Agencies: 

o Central Contra Costa Sanitary District (CCCSD) (regulated by the San Francisco 

Regional Water Quality Control Board) 
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 Potable Water Agencies: 

o East Bay Municipal Utility District (EBMUD) (regulated by the San Francisco 

Regional Water Quality Control Board) 

o Contra Costa Water District (CCWD)  (regulated by the San Francisco Regional 

Water Quality Control Board) 

 Public School Districts: 

o Walnut Creek Unified School District 

o Mt. Diablo Unified School District 

o Acalanes Union School District 

 Fire Departments: 

o Contra Costa County Fire Protection District 

In addition, the City of Walnut Creek is not required to enforce compliance requirements of 

the Industrial General NPDES Permit on industrial facilities that are required to file a Notice of 

Intent (NOI) for coverage under the Industrial General Permit; nor is the City of Walnut Creek 

required to enforce compliance requirements of the Construction General NPDES Permit on 

construction or linear projects that are required to file an NOI for coverage under the Construction 

General Permit. All conditions of these State General Permits are regulated by the appropriate 

water board region and are not the responsibility of the City.  

The City of Walnut Creek is responsible for enforcing their own Municipal Code on NOI 

facilities, inspecting and checking construction and industrial NOIs for the presence of a SWPPP, 

ensuring that BMPs are properly implemented and maintained to prevent discharges in violation 

of the City’s Municipal Code, checking for monitoring data to insure no polluted discharges have 

left the site/facility that would impact the City’s stormwater system, and notifying the appropriate 

water board region if a site/facility has not filed for coverage under a General Permit for which 

it is required to file for coverage.  

The following unpolluted discharges are exempt from prohibition of non-stormwater 

discharges in the City of Walnut Creek’s NPDES MRP effective December 1, 2009: 
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 Flows from riparian habitats or wetlands; 

 Diverted stream flows; 

 Flows from natural springs; 

 Rising ground waters; 

 Uncontaminated and unpolluted groundwater infiltration; 

 Single family homes’ pumped groundwater, foundation drains, and water from crawl 

space pumps and footing drains; 

 Pumped groundwater from drinking water aquifers; and  

 NPDES permitted discharges (individual or General Permits). 

The non-stormwater discharges listed above are exempted unless they are identified by the City 

or the Executive Officer of the Regional Water Quality Control Board as sources of pollutants to 

receiving waters.  
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Section 2.   Response and Enforcement Actions 

Section 2 includes response and enforcement actions and timeframes for correction of illicit 

discharge activities for various types and degrees of violations. This ERP provides guidelines on 

when to employ the range of regulatory responses from warnings, citations, cleanup and cost 

recovery, to administrative or criminal penalties. For further information on the City of Walnut 

Creek’s individual program, BMPs, and compliance with specific requirements in the MRP 

provisions for illicit discharges, commercial/industrial inspections, and construction inspection 

programs, please refer to the City’s individual plans/documents/records for each program. 

2.1. LEVELS OF ENFORCEMENT 

There are various enforcement tools available to address stormwater violations during 

inspections and surveillance of illicit discharges within the jurisdiction of the City of Walnut Creek. 

The City can use, but is not limited to, the enforcement options listed in this ERP. The enforcement 

options listed in this ERP include verbal warnings, a written Warning Notice (WN), Notice of 

Violation (NOV), Administration Citation, Stop Work Order, Cease and Desist Order, and referral 

to other agencies. This ERP provides guidance for the minimum procedures of compliance and 

enforcement. Generally, these enforcement procedures are applied in escalating steps or a tiered 

response, although the City may skip steps, as appropriate in egregious cases. Table 1 provides 

a flowchart of the tiered response of enforcement actions.  

The minimum tiered response to stormwater violations is as follows: 

Level I: Verbal Warning/Warning Notice/Education 

Pollutant exposure, evidence of a historical pollutant discharge, or a stated business practice 

that has a potential to pollute the storm drain system will result in issuance of a verbal warning or 

WN with education in the form of verbal and material outreach. The inspector will log the incident 

when written WNs are used, and communicate the issue to the discharger or representative of the 

facility/site. The inspector and the facility/site representative will discuss the WN and 

appropriate BMPs, and establish a schedule to eliminate the problem. Education will be used to 

communicate a general understanding by the discharger or representative of the facility/site of 

the stormwater program, its regulations, and its purpose.  
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The inspector may conduct one or more follow-up inspections to ensure abatement of 

discharges within a ten (10) business day period and may schedule the facility or site for a 

routine inspection and/or require a response from the discharger to confirm corrective actions 

have been implemented during a thirty (30) day period. If compliance is not achieved through 

education, verbal warning, WN, or in the case of a facility/business/site/individual unwilling to 

cooperate with the City’s stormwater business inspection program (i.e., fails to report a spill, 

falsifies information with signatures or certifications, or fails to submit the required correction of a 

stormwater violation), then the enforcement procedure will escalate to Level II. In the case of a 

facility denying entry to the City stormwater inspector, the City of Walnut Creek will procure an 

inspection warrant to enact their legal authority to enforce City’s stormwater inspection program. 

Level II: Notice of Violation 

An active non-stormwater pollutant discharge that violates the local stormwater ordinance, 

and is identified during an inspection, is considered a minor violation and will result in issuance of 

an NOV. The inspector and facility/site representative will discuss the violation and potential 

solutions to correct the violation. A written notice will be issued and a remediation schedule will be 

approved by the inspector who will follow up to ensure that the discharge has been eliminated. 

The inspector may also recommend implementation of appropriate BMPs. Businesses/sites that fail 

to comply with Level I enforcement procedures will also receive an NOV and be subject to timely 

corrective action and follow-up inspection. 

Refer to the City’s Business Inspection Plan for detailed information on the remediation 

schedule or re-inspection schedule of facility inspections.  

At this stage the City of Walnut Creek or authorized representative may also employ Cease 

and Desist Orders, Stop Work Orders, Orders to Clean and Abate, Notices to Clean or any other 

similar notification outlined in the stormwater ordinance that identifies an illicit discharge and 

requires correction or abatement but does not assess fines. 

All violations will be corrected before the next rain event but no longer than ten (10) business 

days after the violations are discovered. If more than ten (10) business days are required for 

compliance, a rationale shall be recorded in the electronic database or equivalent system. 

Immediate correction can be temporary and short-term if a long-term, permanent correction will 

involve significant resources and construction time.   
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Level III: Formal Enforcement (Administrative Penalties, Cost Recovery) 

A gross violation of the local stormwater ordinance that cannot be resolved through the WN 

or NOV enforcement actions is considered a major violation and will trigger a formal enforcement 

action. Formal enforcement actions will result in penalties being assessed in the form of citations, 

agency cost-recovery, and/or formal negotiated settlement. Such actions will be coordinated by 

the City’s Stormwater Representative.  

Gross violations include a pattern of non-compliance after issuance of an NOV, with repeat 

violations, failure to adequately address previous violations or notices, and/or directly 

discharging hazardous materials into the storm drain system. The City’s Stormwater 

Representative has the discretion to determine that any serious violation(s) warrants this level of 

enforcement so long as there is documentation and/or evidence available to support this action.  

All violations will be corrected before the next rain event, but no longer than ten (10) business 

days after the violations are discovered. If more than ten (10) business days are required for 

compliance, a rationale shall be recorded in the electronic database or equivalent system. 

Immediate correction can be temporary and short-term if a long-term, permanent correction will 

involve significant resources and construction time. 

Refer to the City’s Business Inspection Plan for detailed information on the remediation 

schedule or re-inspection schedule of facility inspections.  

Level IV: Legal Action and/or Referral to State and Federal Agencies 

Inadequate measures taken by facility manager(s) to satisfy Level III enforcement violations 

will result in the Stormwater Representative referring the case to the City Attorney or Contra 

Costa County District Attorney. If a stormwater violation posing an imminent threat to human 

health and/or the environment is identified during an inspection, the City of Walnut Creek may 

refer the violation to qualified emergency response personnel, the District Attorney, the Regional 

Water Quality Control Board (RWQCB), the California Department of Fish and Game, and/or 

the U.S. Environmental Protection Agency. The City of Walnut Creek will follow up with the 

referral to resolve the case to the extent practicable when working with the State and Federal 

agencies with the ability to enforce the appropriate fines and penalties to achieve compliance 

with stormwater regulation.  
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2.2. PENALTIES 

The violation of the City’s Stormwater Ordinances or failure to comply with any of its 

mandatory requirements may constitute a misdemeanor or infraction. The violator may be 

charged and prosecuted for an infraction or a misdemeanor or be issued an Administrative 

Citation per Section 1-7.104 of the Municipal Code. A conviction of an infraction of this Code 

shall be punishable by: 

$100 for the first violation 

$200 for the second violation within one year 

$500 for each additional violation in one year 

Any person convicted of a misdemeanor under the City’s Ordinance is punishable by a fine of 

not more than that allowed for an infraction pursuant to Government Code Section 36900. 

Pursuant to Government Code Sections 36901 and 36903, the penalty for any person found 

guilty of a misdemeanor shall be a fine not to exceed one thousand ($1000) dollars and/or 

imprisonment in the County Jail not to exceed six (6) months [Section 1-7.101]. 

2.3. RECORDKEEPING 

The City of Walnut Creek will maintain a record/database of all enforcement actions, follow-

up actions, and facilities/sites inspected for illicit discharges related to business inspection, 

construction inspection, and illicit discharge programs.  

The City will include all tracking and case follow-up information in the database listed in 

Provisions C.4, C.5, and C.6 of the MRP. See Appendix A, Database of Enforcement Actions and 

Incidents. 
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TABLE 1:  

FLOWCHART OF TIERED ENFORCEMENT RESPONSE  
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APPENDIX A: 

DATABASE OF ENFORCEMENT ACTIONS AND INCIDENTS 

 

 

Refer to Summary Inspection Reports 

(generated by GoEnforce Tracking Database) 
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APPENDIX B:  

MUNICIPAL REGIONAL PERMIT (MRP) PROVISIONS 

C.4, C.5, AND C.6 

 

 



CITY OF WALNUT CREEK
ENVIRONMENTAL RESPONSE PROCEDURE FLOWCHART 

QUICK REFERENCE

Who to call for response to spills, releases, illegal dumping of other environmental incidents:

Emergency Health & Safety Hazards - Call 911 for Police, Fire, and Medical Service
(including illegal dumping or similar incidents in progress). After business hour, refer all incidents to 

Police Dispatch at (925) 943-5844 for non-emergency or (925) 935-6400 for emergency.

AIR
(odor, smoke, 

vapor)

WATER
(or flowing water)

SOIL
(all types: street, 

parking lots, 
fields, etc.)

Indoor

Outdoor

Surface Water
(creeks, street, 

gutter, 
storm drains)

Sanitary Sewer
(industrial waste

water, drains inside
buildings, street

manholes)

Clean Water 
Program

For reporting 
incidents:

(925)256-3511
(925)943-5800 X 2245

City Public 
Services Dept.

For spill cleanup, 
clogged storm 

drains:
(925)943-5854

(925)943-5800 X 2444

Central Contra 
Costa Sanitary 

District

Sewer spills or odors:
(925)933-0990

Illegal discharge to 
Sewer system:
(925)229-7288

Cal/OSHA

Enforcement:
(925)568-8602

County Public 
Health Dept.

Hazardous 
Materials

(925)335-3200

Hazardous 
Waste
(sludge, 

solvents, oil, 
drum)

Other
(trash, debris, 

etc.)

Bay Area Air Quality 
Mgt. District 
(BAAQMD)

Main Line:
(800)334-6367
Compliance & 
Enforcement:
(415)749-4795

Cal EPA
Dept. of Toxic 

Substances 
Control 
(DTSC)

(925)540-3739

County 
Public 

Health Dept.
Hazardous 
Materials

(925)335-3200

City Code 
Enforcement
For reporting 

incidents:
(925)943-5863

County 
Public Health 

Dept.
Environmental 

Health
(925)646-5225

SF Regional 
Water Quality 
Control Board

Enforcement:
(510)622-2300

Updated on 3/31/2010

Allied Waste
Trash Collection
(925)603-1144

Recycling:
(925)671-5806

Perkins
Typewritten Text
Attachment C.5.c.iii-1



Spill Occurs

Is it 
a large spill or hazardous 

materials (a) ?Yes
No

Notification 
Options:
Clean Water 
Coordinator
Public Services Dept.

Notification Options:
911 
Poolice DIspatch
1-800-NO DUMPING

First Responder/
Assessment (b):
Fire District
Law Enforcement
Clean Water Coordinator
Public Services Dept.
County HazMat

Containment/Clean-up/
Disposal

County HazMat
Public Services Dept.
Responsible Party

Documentation:
Fire District
Law Enforcement
County HazMat
Clean Water Cordinator
Public Services Dept.

NOTE:
(a): Large spills, hazardous or unknown materials, multi-jurisdictional spills, 
spills reaching waterways or stormdrains, or spills with a potential impact to 
human or environmental health must be immediately reported to the 
County HazMat.
(b): Responders will assess size and type of spill to determine the 
appropriate callouts, and will also attempt to identify the responsible 
party(s).

Trained personnel of appropriate agency 
or responsible party to perform 
abatement, clean-up and disposal 
following the appropriate regulations.

Enforcement:
Clean Water 
COordinator
County HazMat
Law Enforcement
Other Agencies

Follow up by
Clean Water 
Coordinator

Clean Water Coord./County HazMat may use 
enforcement tools such as eduction, warning notice, 
cost recovery, fine or referral to District Attorney for 
prosecution.
Law Enforcement/Code Enforcement officers may issue 
citation/ticket to responsible party. 

Overview of Spill Response 
Process for

Any Spill Type

Responsible party and/or SW/PW must notify State OES (800-852-
7550). This will trigger automatic notices to appropriate State and 
local agencies incl. Dept. of Fish & Game, Regional Water Quality 
Control Board, County Office of Emergency Services, etc.

Perkins
Typewritten Text
Attachment C.5.f.iii.(1)
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City of Walnut Creek
FY 10-11 Construction Inspections

Attachment C.6.e.iii.1.a, b, c

Site Management Sediment Control Erosion Control
Runoff/Runoff 

Control Active Treatment
Non SW 

Discharge Problem Description Level 1 Level 2 Level 3 Level 4

No Permit BART Crossover Project  09/20/2010 Monthly Clear No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

The contractor doesn't have new permit with the 
State. They need to revise erosion control plan to 
current site condition. Informed the contactor to 
clean up and install all erosion/sediment controls 
per revised plan. Yes No No No

Need More 
Time

Walked the site with CW Coordinator and project 
construction superintendent. Erosion control 
materials would be made available tomorrow. 
Contractor would move erosion control measures 
to make room for final landscaping works. Yes

No Permit BART Crossover Project  09/23/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes All required corrective measures had been installed. No No No No
Issue 

Resolved

Contractor had cleaned up the maintenance yard 
on N. Main Street. Most erosion/sediment controls 
had been installed (about 85%) with the remaing 
currently being installed (observed during this 
inspection). Yes

No Permit BART Crossover Project  10/01/2010 Monthly Clear No Needs Attention Needs Attention Adequate Not Applicable Not Applicable Adequate Yes

This project needs to re-submit application for the 
new State General Construction permit. Although 
much improvements had been done since the last 
inspection, contractor needs to pick up tash along 
Jones Rd. Need to continue S-fence on Jones 
Road. Yes No No No

Need More 
Time

Contractor has revised the erosion control plan 
according to the current phase of construction. 
They have installed all improvements noted in 
prior inspection. Contractor has plastic onsite in 
case of rain. Yes

No Permit BART Crossover Project  11/02/2010 Monthly Cloudy Yes Adequate Adequate Needs Attention Not Applicable Not Applicable Not Applicable Yes

There were several stockpiles of landscaping 
materials that needed to be covered on Jones 
Road. The exposed area near back of Theater 
building needs to be covered. Yes No No No

Fixed 
Immediately

Contractor resolved these issues by the end of 
the business day today. Yes

No Permit BART Crossover Project  12/10/2010 Monthly Cloudy Yes Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Contractor needs to clean drain inlet protection. No 
sediment was found in the bottom of catch basins. 
Cleanup needs to take place at all DI's for the 
project, Jones Road and Corp. Yard. Contractor 
needs to sweep around K-Rail on Jones Road and 
to cut bac Yes No No No

Issue 
Resolved

No sediment was found in the bottom of catch 
basins. Contractor needs to complete landscaping 
along Jones Road and Corp. Yard sites. Yes

No Permit BART Crossover Project  01/31/2011 Monthly Clear Yes Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Contractor need to consolidate materials and sweep 
hardscape materials and cover sandpiles better. At 
Jones Rod, they need to sweep the street where K-
rail was located. Porta Potty needs to be relocated 
away from storm drain inlet. All inlet protections m Yes No No No

Fixed 
Immediately

Contractor relocated Porta Potty to a new 
location, which is further away from a storm drain 
inlet. Contractor fisnihed sweeping Jones Road. 
At their Corporation Yard, contractor consolidated 
materials, fuels and landscape materials to a one 
location. Yes

No Permit BART Crossover Project  02/02/2011 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
Contractor was working to resolve deficiencies 
noted in prior inspection. No No No No

Issue 
Resolved

Contractor had consolidated stored materials as 
they were ready to vacant their temporary 
maintenance yard. Parking lot was swept and 
cleaned at the time of inspection. Portable potty 
had been relocated away from storm drain inlet. 
Contractor worked on ch Yes

No Permit BART Crossover Project  03/01/2011 Final Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue This project is complete.

No Permit BART Crossover Project  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is scheduled to begin the re-
landscaping for the Oakland Blvd. site next week. 
Pine Street site is still under construction.

No Permit BART Crossover Project  05/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is scheduled to begin re-landscaping 
for the Oakland Blvd, site this week. Pine Street is 
still under construction. Contractor poured for the 
City sidewalk.

No Permit BART Crossover Project  06/16/2011 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No issues observed during this inspection. 
Contractor continued work on Lawrence Way. No No No No No Issue

Contractor completed the excavation and installed 
the foundation dowels. They began pouring the 
footing and completed cleanups on Oakland 
Boulevard.

No Permit
BART Earthquake Safety 

Program - C Line  09/20/2010 Monthly Clear No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

The contractor doesn't have new permit with the 
State. They need to revise erosion control plan to 
current site condition. Informed the contactor to 
clean up and install all erosion/sediment controls 
per revised plan. Yes No No No

Need More 
Time

Walked the site with CW Coordinator and project 
construction superintendent. Erosion control 
materials would be made available tomorrow. 
Contractor would move erosion control measures 
to make room for final landscaping works. Yes

No Permit
BART Earthquake Safety 

Program - C Line  09/23/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes All required corrective measures had been installed. No No No No
Issue 

Resolved

Contractor had cleaned up the maintenance yard 
on N. Main Street. Most erosion/sediment controls 
had been installed (about 85%) with the remaing 
currently being installed (observed during this 
inspection). Yes

No Permit
BART Earthquake Safety 

Program - C Line  10/01/2010 Monthly Clear No Needs Attention Needs Attention Adequate Not Applicable Not Applicable Adequate Yes

This project needs to re-submit application for the 
new State General Construction permit. Although 
much improvements had been done since the last 
inspection, contractor needs to pick up tash along 
Jones Rd. Need to continue S-fence on Jones 
Road. Yes No No No

Need More 
Time

Contractor has revised the erosion control plan 
according to the current phase of construction. 
They have installed all improvements noted in 
prior inspection. Contractor has plastic onsite in 
case of rain. Yes

Insection Notes
Closed 10 

Days?
Closed 30 

Days?
Inspection 

Type
Weather 

Cond.
Rainfall 

w/Runoff OutcomeProject No. Project Name
SWPPP 
Project?

Date of 
Inspection

Issues Observed During Inspection Enforcement LevelDischarge pt 
free of illicit 
discharge?
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No Permit
BART Earthquake Safety 

Program - C Line  11/02/2010 Monthly Cloudy Yes Adequate Adequate Needs Attention Not Applicable Not Applicable Not Applicable Yes

There were several stockpiles of landscaping 
materials that needed to be covered on Jones 
Road. The exposed area near back of Theater 
building needs to be covered. Yes No No No

Fixed 
Immediately

Contractor resolved these issues by the end of 
the business day today. Yes

No Permit
BART Earthquake Safety 

Program - C Line  12/10/2010 Monthly Cloudy Yes Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Contractor needs to clean drain inlet protection. No 
sediment was found in the bottom of catch basins. 
Cleanup needs to take place at all DI's for the 
project, Jones Road and Corp. Yard. Contractor 
needs to sweep around K-Rail on Jones Road and 
to cut bac Yes No No No

Issue 
Resolved

No sediment was found in the bottom of catch 
basins. Contractor needs to complete landscaping 
along Jones Road and Corp. Yard sites. Yes

No Permit
BART Earthquake Safety 

Program - C Line  01/31/2011 Monthly Clear Yes Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Contractor need to consolidate materials and sweep 
hardscape materials and cover sandpiles better. At 
Jones Rod, they need to sweep the street where K-
rail was located. Porta Potty needs to be relocated 
away from storm drain inlet. All inlet protections m Yes No No No

Fixed 
Immediately

Contractor relocated Porta Potty to a new 
location, which is further away from a storm drain 
inlet. Contractor fisnihed sweeping Jones Road. 
At their Corporation Yard, contractor consolidated 
materials, fuels and landscape materials to a one 
location. Yes

No Permit
BART Earthquake Safety 

Program - C Line  02/02/2011 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
Contractor was working to resolve deficiencies 
noted in prior inspection. No No No No

Issue 
Resolved

Contractor had consolidated stored materials as 
they were ready to vacant their temporary 
maintenance yard. Parking lot was swept and 
cleaned at the time of inspection. Portable potty 
had been relocated away from storm drain inlet. 
Contractor worked on ch Yes

No Permit
BART Earthquake Safety 

Program - C Line  03/01/2011 Final Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue This project is complete.

No Permit
BART Earthquake Safety 

Program - C Line  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is scheduled to begin the re-
landscaping for the Oakland Blvd. site next week. 
Pine Street site is still under construction.

No Permit
BART Earthquake Safety 

Program - C Line  05/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is scheduled to begin re-landscaping 
for the Oakland Blvd, site this week. Pine Street is 
still under construction. Contractor poured for the 
City sidewalk.

No Permit
BART Earthquake Safety 

Program - C Line  06/16/2011 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No issues observed during this inspection. 
Contractor continued work on Lawrence Way. No No No No No Issue

Contractor completed the excavation and installed 
the foundation dowels. They began pouring the 
footing and completed cleanups on Oakland 
Boulevard.

SDP 09-035 Blackburn SFR  07/28/2010 Monthly Clear No Adequate Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable No No violation observed during this inspection. No No No No
This project is almost complete. Contractor is 
preparing a punchlist for final inspection.

SDP 09-035 Blackburn SFR  08/31/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable No
No violations observed during this inspection. This 
project is complete. No No No No

SDP 09-035 Blackburn SFR  09/30/2010 Pre-Rainy Clear No Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

There were no sediment and erosion control 
measures installed on site during this inspection. 
This project has an approved erosion control plan. 
Contractor has materials available on site. Yes No No No

Fixed 
Immediately

Contractor was actively working on trenching for 
the utility. Crews were working to place plastic 
over bare slopes. Construction entrance was 
installed and perimeter fencing would be 
completed by the end of today. Yes

SDP 09-035 Blackburn SFR  10/29/2010 Monthly Clear No Adequate Refer to CW Coord. Refer to CW Coord. Not Applicable Not Applicable Not Applicable No

Wattle placement does not conform to approved 
erosion plans dated 4/26/2010. On-ste stockpiled 
materials location not shown on approved plan. 
Plans have not been amended. Yes No No No Refer to CW Coordinator for follow-up.

SDP 09-035 Blackburn SFR  11/30/2010 Monthly Cloudy Yes Needs Attention Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes
Observed driveway removed and a minor amount of 
dirt tracked into the street. Yes No No No

Fixed 
Immediately

CW Coordinator followed up with a site visit and 
phone call to remedy the issues. Contractor 
cleaned up the mess and install construciton 
entrance at the end of the business day. Yes

SDP 09-035 Blackburn SFR  12/22/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No violations observed during this inspection. No No No No No Issue
q p

the project.

SDP 09-035 Blackburn SFR  01/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No issues were noted during this inspection. Most 
site works were complete. No No No No No Issue

SDP 09-035 Blackburn SFR  02/28/2011 Monthly Cloudy Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues noted during this inspection. No No No No No Issue

Page 2 of 10 Date Printed: 07/27/2011 



City of Walnut Creek
FY 10-11 Construction Inspections

Attachment C.6.e.iii.1.a, b, c

Site Management Sediment Control Erosion Control
Runoff/Runoff 

Control Active Treatment
Non SW 

Discharge Problem Description Level 1 Level 2 Level 3 Level 4 Insection Notes
Closed 10 

Days?
Closed 30 

Days?
Inspection 

Type
Weather 

Cond.
Rainfall 

w/Runoff OutcomeProject No. Project Name
SWPPP 
Project?

Date of 
Inspection

Issues Observed During Inspection Enforcement LevelDischarge pt 
free of illicit 
discharge?

SDP 09-035 Blackburn SFR  03/20/2011 Follow-up Cloudy Yes Adequate Adequate Adequate Adequate Adequate Adequate Yes

Followed-up on the inspection dated Oct.29 and 
noted the deficiencies cited. Informed the 
superintendent of the approved Erosion Control 
plan that needed to be followed. Some erosion 
control materials were present at the job site but not 
enough in quantit No No No No

Issue 
Resolved

By the end of the day, contractor had completed 
placing straw wattles around the project 
perimeter. Construction waste (concrete debris) 
was hauled away. The remaining 2 stockpiled dirt 
had been covered with plastic and protected with 
straw wattles. Yes

SDP 09-035 Blackburn SFR  04/29/2011 Final Cloudy Yes Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Yes This project is complete and requires no inspection. No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  07/30/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable No No No No No

SDP 09-001 Brian Ranch Subdivision  08/31/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No No violation observed during this inspection. No No No No

SDP 09-001 Brian Ranch Subdivision  09/30/2010 Monthly Clear No Needs Attention Needs Attention Adequate Not Applicable Not Applicable Not Applicable No

Miscellaneous construction debris scattered on-site. 
No perimeter control observed. Contractor is to be 
clear and remove debris this week. Contracor needs 
to define material storage area. Yes No No No

Material storage area must be designated per 
paln. Bioswale basins particially excavated need 
to be protected (on sideslopes and base).

SDP 09-001 Brian Ranch Subdivision  10/04/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No

Contractor had stablized side slopes and base of 
bioswale basins. Debris had been hauled away. 
Perimeter control (silt fencing) had been completely 
installed. No No No No Yes

SDP 09-001 Brian Ranch Subdivision  10/28/2010 Monthly Clear No Adequate Adequate Adequate Adequate Adequate Not Applicable No No violation observed during this inspection. No No No No

SDP 09-001 Brian Ranch Subdivision  11/29/2010 Monthly Clear Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes
No apparent problem was noted during this 
inspection. No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  12/28/2010 Monthly Light Rain Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problems observed during this 
inspection. No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  01/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor made final rock grade for the cul-de-sac 
and final pad grading. No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  02/28/2011 Monthly Clear No Adequate Adequate Needs Attention Not Applicable Not Applicable Not Applicable Yes

Building pads need to be covered (protected) since 
vertical construction is delayed. All pads are at final 
grade. Contractor waiting for sales of the units 
before starting building construction. Yes No No No

Need More 
Time

All streets were completely paved with all site 
development improvements complete. Contractor 
replaced older silt fences with newer materials. Yes

SDP 09-001 Brian Ranch Subdivision  03/07/2011 Follow-up Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes Corrective actions had been implemented. No No No No
Issue 

Resolved
Contractor placed straw wattles near building 
pads to provide additional protection. Yes

SDP 09-001 Brian Ranch Subdivision  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No problems observed during this inspection. No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

The street is completely paved and the pads for the 
buildings are in; but no work ios being performed at 
this time. Contractor decided to postpone 
completion of building construction. Grading for 
building pads are completes. Pads have some 
natural vegetat No No No No No Issue

SDP 09-001 Brian Ranch Subdivision  05/31/2011 Monthly Cloudy Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No issues observed during this inspection. 
Vegetation grown on building pads seemed to be 
effective in keeping dirt from being washed off. No No No No No Issue

Grading of building pads are complete. Contractor 
is not working on the project (this project is 
inactive).

SDP 09-001 Brian Ranch Subdivision  06/16/2011 Monthly Clear Yes Not Applicable Adequate Adequate Adequate Not Applicable Not Applicable Yes
Site improvements are 99% complete. No issues 
observed during this inspection. No No No No No Issue

Contractor is to monitor if natural vegetation on 
building pads are effective control measures. 
Most building pads are now covered with natural 
vegetation. This project is inactive.

SDP 08-017 Carlos Place Subdivision  08/31/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes
Site development works just began. No violations 
observed during this inspection. No No No No No Issue

Contractor just installed silt fencing and will install 
straw wattles next week.They were grading the lot 
for equipment laydown and trailer. Earth dikes will 
be installed in the next day or two after rough 
grading is complete,

SDP 08-017 Carlos Place Subdivision  09/30/2010 Pre-Rainy Clear No Adequate Adequate Needs Attention Adequate Adequate Not Applicable Yes

Contractor is in the process of placing fiber blankets 
on all bare slopes steeper than 4:1. At the time of 
inspection, this task is not complete yet. Contractor 
will complete this installation by the end of today. 
Baker tank is monitored regularly. No No No No No Issue

Stablized construction entrance termporarily 
removed to allow the construction of a permanent 
roadway. Yes

SDP 08-017 Carlos Place Subdivision  10/28/2010 Monthly Clear No Adequate Adequate Adequate Adequate Not Applicable Not Applicable Yes No violation observed during this inspection. No No No No No Issue

SDP 08-017 Carlos Place Subdivision  11/29/2010 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problem was noted during this 
inspection. No No No No No Issue
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SDP 08-017 Carlos Place Subdivision  12/28/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problems observed during this 
inspection. No No No No No Issue

SDP 08-017 Carlos Place Subdivision  01/31/2011 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

g p
Contractor has completed most site works. They are 
currently working on Building no. 7. No No No No No Issue

SDP 08-017 Carlos Place Subdivision  02/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No problems noted during this inspection. No No No No No Issue

SDP 08-017 Carlos Place Subdivision  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

SDP 08-017 Carlos Place Subdivision  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is scheduled to install irrigation system 
and planting of the C3 bioswales beginning next 
week. The site looked to be well maintained.

SDP 08-017 Carlos Place Subdivision  05/31/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Contractor is working on buildings only. All 
subdivision site improvements are complete.

SDP 08-017 Carlos Place Subdivision  06/16/2011 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
All subdivision site improvements are complete. No 
issues observed during this inspection. No No No No No Issue Contractor is working on buildings only.

SDP 09-028 Centre Place  07/28/2010 Monthly Clear No Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Not Applicable Yes

Construction entrance rock is minimal. Evidence of 
mud being tracked onto the street. Substantial 
construction material and debris noted on-site. Yes No No No

Fixed 
Immediately

Contractor was informed of these deficiencies. He 
will bring additional rocks to fix the construction 
entrance. Yes

SDP 09-028 Centre Place  08/31/2010 Monthly Clear No Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Contractor did not follow the approved Erosion 
Control plan. Only few straw wattles were installed 
per plan. No erosion controls were installed on bare 
slopes. Yes No No No

Fixed 
Immediately

Informed the contractor to correct these 
deficiencies. All corrective measures were 
installed by the end of the day. Yes

SDP 09-028 Centre Place  09/30/2010 Pre-Rainy Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

This project is nearing completion with site 
development works. No issues observed during this 
inspection. No No No No

SDP 09-028 Centre Place  10/29/2010 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No violations observed during this inspection No No No No No Issue

WO 9674 Civic Park Creekwalk  10/28/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

This project has an approved erosion control plan. 
All control measured had been installed. No 
problem observed. No No No No

WO 9674 Civic Park Creekwalk  10/28/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

This project has an approved erosion control plan. 
All control measured had been installed. No 
problem observed. No No No No

WO 9674 Civic Park Creekwalk  11/29/2010 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

The landscaping works had been completed. This 
project is almost done. No apparent problem noted 
during this inspection. No No No No No Issue

WO 9674 Civic Park Creekwalk  11/29/2010 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

The landscaping works had been completed. This 
project is almost done. No apparent problem noted 
during this inspection. No No No No No Issue

WO 9674 Civic Park Creekwalk  12/28/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problem observed during this 
inspection. No No No No No Issue

WO 9674 Civic Park Creekwalk  12/28/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problem observed during this 
inspection. No No No No No Issue

WO 9674 Civic Park Creekwalk  01/31/2011 Monthly Cloudy Yes Not Applicable Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. All 
work is complete and final erosion/sediment controls 
are in place. No No No No No Issue

WO 9674 Civic Park Creekwalk  01/31/2011 Monthly Cloudy Yes Not Applicable Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. All 
work is complete and final erosion/sediment controls 
are in place. No No No No No Issue

WO 9674 Civic Park Creekwalk  02/28/2011 Final Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues noted. This project is 100% complete. No No No No No Issue

WO 9674 Civic Park Creekwalk  02/28/2011 Final Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues noted. This project is 100% complete. No No No No No Issue

SDP 09-003 Cragmont SFR  07/28/2010 Monthly Clear No Refer to CW Coord. Needs Attention Not Applicable Not Applicable Not Applicable Not Applicable No

No stabilized construction entrance. Substantial 
construction debris and empty containers left on-
site. No erosion control measures were installed 
even though this project has an approved erosion 
control plan. Yes No No No

Informed the contractor to install the required 
erosion control measures.

SDP 09-003 Cragmont SFR  08/06/2010 Follow-up Clear No Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Not Applicable No

No construction activities occurred in the past week. 
This project had just changed ownership. We are 
waiting for information on the new contractor hired 
by the new owner. Construction entrance was 
installed. Given no construction  activities, this was 
ad No No No No Yes
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SDP 09-003 Cragmont SFR  08/31/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No
Installed erosion control measures were adequate 
since there was no construction activity at this site. No No No No

SDP 09-003 Cragmont SFR  09/30/2010 Pre-Rainy Clear No Needs Attention Needs Attention Refer to CW Coord. Not Applicable Not Applicable Not Applicable Yes

Referred to CW Coordinator for not having 
adequate erosion and sediment controls. 
Engineering inspector and engineering staff were 
not able to contact the new owner to require 
installation of appropriate BMPs. Yes No No No

Escalate 
Enforcement

This project changed ownership and contact with 
the new owner (Mr. Hardy) couldn't be established 
until Oct. 18. A Warning Notice was issued on 
Oct. 21 for non-compliance with its erosion control 
plan. Refer to Case No. CW 10-0215 for 
enforcement record. No

SDP 09-003 Cragmont SFR  10/21/2010 Follow-up Cloudy No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Staff was able to apeak with Mr. Hardy (the new 
project owner) by phone and outlined all required 
corrective actions. Deadline to install these 
correction was Oct. 29. A Notice to Comply was 
mailed to Mr. Hardy summarizing the phone 
conversation. No Yes No No

Need More 
Time

Refer to Case No. CW 10-0207 (in the CW 
tracking database) for details of this inspection 
and a copy of the Notice to Comply. No

SDP 09-003 Cragmont SFR  11/22/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

CW Coordinator has successfully followed up to 
have construction debris removed from site and 
appropriate BMPs are in place. No No No No No Issue

SDP 09-003 Cragmont SFR  12/22/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor was working on the new structure. Floor 
framing work started this week. No No No No No Issue

SDP 09-003 Cragmont SFR  02/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. Site 
work is complete. Structure framing is complete. 
Roofing is almost done. No No No No No Issue

SDP 09-003 Cragmont SFR  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue Structure framing and roofing works are complete.

SDP 09-003 Cragmont SFR  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No issues observed during this inspection. Project 
appears to be abandoned. No No No No

SDP 09-003 Cragmont SFR  05/31/2011 Final Cloudy Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
This project is complete as far as site development 
permit. It is no longer considered a high priority. No No No No No Issue

SDP 09-019
CSOD Field Maintenance 

Facility  07/28/2010 Monthly Clear No Adequate Adequate Refer to CW Coord. Not Applicable Not Applicable Not Applicable No
Bare soil and slopes were not covered. Erosion 
controls installed were not adequate. Yes No No No

Informed contractor to cover bare slopes at the 
back of the yard with either plastic and 
hydroseeding. Refer this project to CW 
Coordinator because erosion controls were not 
adequate.

SDP 09-019
CSOD Field Maintenance 

Facility  08/02/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No

Received a referral from Shawn Delaney on this 
project due to inappropriate and lack of erosion 
control measures. Had a discussion with Edgar 
Lopez (CCCSD) to install slope stabilization at the 
back of the project site. No No No No

Walked through the project with Edgar Lopez 
(CCCSD) and noted the corrected measures. Yes

SDP 09-019
CSOD Field Maintenance 

Facility  08/31/2010 Monthly Clear No Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable No

Other than inlet protection, sediment control 
measures (silt fences) were not installed. Contractor 
moved some fences to allow works but did not place 
them back. Stockpiles were not covered. Yes No No No

Contractor was actively excavating and moving 
dirt around. Silt fences were placed back. Some 
inactive stockpiles were protected with straw 
wattles at the end of the day. Yes

SDP 09-019
CSOD Field Maintenance 

Facility  09/03/2010 Follow-up Clear No Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable No

Inspected the site with S. Delaney to discuss lack 
and inadequate erosion controls (lack of straw 
wattles around bioswales). Filter fabrics need to be 
cleaned out. Contractor was not following approved 
Erosion Control plans. Yes No No No

Discuss with Edgar to install additional straw 
wattles along perimeter adjacent to bioswales. 
Contractor made correction at the end of the 
business. Yes

SDP 09-019
CSOD Field Maintenance 

Facility  09/30/2010 Pre-Rainy Clear No Adequate Adequate Needs Attention Not Applicable Not Applicable Not Applicable Yes

Noted eastern inactive site area was unprotected. 
Informed the contractor to cover the stockpiles and 
place berm around it. Yes No No No

Fixed 
Immediately

Contractor covered stockpiles with plastic and 
installed straw wattles around the piles at the end 
of the business day today. Yes

SDP 09-019
CSOD Field Maintenance 

Facility  10/29/2010 Monthly Cloudy Yes Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Silt fencing at upper slopes was noted to have soil 
beginning to stack and consolidate at base of fence. 
Straw wattles were not properly installed. Some 
bare slopes were noted to have minimum coverage 
of hydroseeing. Yes No No No

Issue 
Resolved

Contractor removed built-up soil behind the silt 
fencing and re-install straw wattles, which were 
now staked down. Since hydroseeding couldn't be 
scheduled until next month, contractor installed 
jute netting on these exposed areas. Yes

SDP 09-019
CSOD Field Maintenance 

Facility  11/22/2010 Monthly Cloudy Yes Adequate Refer to CW Coord. Adequate Not Applicable Not Applicable Not Applicable Yes

During the inspection, contractor was observed of 
discharging ponding water from the  upper yard to a 
storm drain inlet. They used minimal filtering system 
(sedimentation bag) wrapped around the No No No No

SDP 09-019
CSOD Field Maintenance 

Facility  12/22/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No violations observed during this inspection. No No No No No Issue

Inspected wall forms adjacent to site concrete 
stairs. Issued after-hours permit for construction 
activities next week.

SDP 09-019
CSOD Field Maintenance 

Facility  02/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor requested an inspection for curb and 
gutter forms on the parking lot. No No No No No Issue
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SDP 09-019
CSOD Field Maintenance 

Facility  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue Work continues on building construction.

SDP 09-019
CSOD Field Maintenance 

Facility  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Work started on new granite (pre-fab sheets and 
coners) facing panels along Main Street frontage.

SDP 09-019
CSOD Field Maintenance 

Facility  05/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor worked on building construction. 
Inspected forms and rebar for fuel tank pad and 
curb.

SDP 09-019
CSOD Field Maintenance 

Facility  06/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Work initiated on placement of underdrain rock in 
upper parking lot for pervious concrete placement.

B 081330 Fresh & Easy Grocery  12/13/2010 Callout Clear No Needs Attention Needs Attention Needs Attention Needs Attention Not Applicable Needs Attention No

Received a referral from a Regional Board staff 
based on a site visit dated 12/10/2010. A separate 
report filed in commercial inspection tracking 
database (Case No. 10-0221). Violations noted in 
the report included sediment entering storm drain 
and expose No Yes No No

Need More 
Time

Inspected the site and observed additional 
violations (in addition to those noted in the report) 
as follows: sediment accumulated in rear parking 
lot and a small equipment (bob cat) continued to 
move dirt from the building to the parking lot. 
Issued a Sto Yes

B 081330 Fresh & Easy Grocery  12/15/2010 Follow-up Cloudy No Adequate Adequate Adequate Adequate Adequate Adequate Yes

Contractor cleaned up the site and installed double 
protection around storm drain inlets (gravel bags 
and filter fabrics). Stockpiled materials were 
covered with plastic tarp. Rear parking lot was 
swept. No No No No

Issue 
Resolved

Met with the project superintendent to go over pre-
rainy preparations (rain was forecasted within 24-
hrs). Yes

B 081330 Fresh & Easy Grocery  12/20/2010 Follow-up Light Rain Yes Adequate Adequate Adequate Needs Attention Not Applicable Needs Attention No

M. Hawthorne inspected the site the day after heavy 
rain events and noticed that filter fabrics had been 
removed from the catch basin inlets. Only gravel 
bags remaining as an inlet protection. Contractor 
was observed pouring concrete for the new 
transform No No Yes No

Escalate 
Enforcement

Issued an administrative penalties for the second 
violations committed within 1 week. Contractor 
was told to install missing sediment bag in catch 
basin and to sweep the area. Stockpiled materials 
had to be covered by plastic tarp. Administrative 
penaltie Yes

B 081330 Fresh & Easy Grocery  12/22/2010 Follow-up Light Rain Yes Adequate Adequate Adequate Adequate Not Applicable Not Applicable Yes

No issues were observed during this inspection. M. 
Hawthorne verified that required corrections had 
been made. This project was in building 
construction stage. All earth moving and concrete 
activities had been completed. No No No No

Issue 
Resolved

Case CW No. 10-0221 was closed because all 
required corrective actions had been installed and 
verified. However the contractor challenged the 
administrative penalties imposed upon them. Staff 
informed them of the appeal process. Yes

SDP 07-007 Ingraham-Julius New SFR  07/28/2010 Monthly Clear No Needs Attention Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
Minor construction-related open waste piles were 
observed. No dumpster provided on-site. Yes No No No

Need More 
Time

Bring dumpster on-site and consolidate 
construction waste. Yes

SDP 07-007 Ingraham-Julius New SFR  08/03/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
Deficiencies noted on prior inspection had been 
corrected. No No No No

Issue 
Resolved

Contractor cleaned up the site. Debris had been 
hauled away. Dumpster and recycling bin were 
available on-site. Yes

SDP 07-007 Ingraham-Julius New SFR  08/31/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No violation observed during this inspection. No No No No No Issue

Contractor is getting ready to start grading. 
Reminded superintendent to submit an erosion 
control plan to CW Coordinator for review and 
approval.

SDP 07-007 Ingraham-Julius New SFR  09/30/2010 Pre-Rainy Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No violations observed during this inspection. No No No No No Issue

SDP 07-007 Ingraham-Julius New SFR  10/29/2010 Monthly Cloudy Yes Adequate Needs Attention Adequate Not Applicable Not Applicable Not Applicable Yes
The lower catch basin at the private driveway was 
not protected. Yes No No No

Fixed 
Immediately

Contractor placed filter fabric over the inlet and 
gravel bags around the inlets once told to correct 
the problem. Yes

SDP 07-007 Ingraham-Julius New SFR  11/23/2010 Follow-up Cloudy Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

Spoke with contractor to discuss modification to the 
erosion and sediment control measures. Changes to 
the plan were approved and all control measures 
were installed at the end of the business day. 
Project superintendent will revise the Erosion 
Control pl No No No No

Issue 
Resolved

Staff received a copy of the revised Erosion 
Control plan. All control measures had been 
installed by the contractor. Yes

SDP 07-007 Ingraham-Julius New SFR  11/23/2010 Monthly Cloudy Yes Not Applicable Refer to CW Coord. Refer to CW Coord. Not Applicable Not Applicable Not Applicable Yes

Erosion control measures installed were not per 
approved Plan. Contractor made modification to the 
field. Some areas are lacking adequate control 
measures. Refer the case to Stormwater Program 
coordinator. Yes No No No

Need More 
Time

Refer this case to the City's Stormwater Program 
Coordinator to follow-up. Yes

SDP 07-007 Ingraham-Julius New SFR  12/22/2010 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contactor installed additional erosion control 
measures in place on driveway. No No No No No Issue

SDP 07-007 Ingraham-Julius New SFR  02/28/2011 Final Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. Most 
site works are complete. Inspected curb forms and 
rebar placement for the driveway. This is final 
inspection for the site development permit. No No No No No Issue

Inspected upper retaining wall extension footing. 
Noted drainage detaills were modified by 
contractor requiring City approval.

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  07/29/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable No No violation observed during this inspection. No No No No
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SDP 08-012
John Muir Medical Center 

Stages 5 & 6  08/31/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No No violations observed during this inspection. No No No No

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  09/27/2010 Pre-Rainy Clear No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

A revised (phase-appropriate) erosion control plan 
needs to be submitted to the City for review. 
Construction entrances need to be restabilized. All 
construction materials need to be stored off the 
ground and covered. Perimeter sediment control 
BMPs not i Yes No No No

Fixed 
Immediately

Contractor completed putting additional rock for 
construction entrance. Filter fabrics were checked 
and replaced. Storm drain inlets were cleaned 
from debris. Extra plastic and straw wattles 
available on site. Yes

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  10/28/2010 Monthly Cloudy Yes Not Applicable Adequate Adequate Adequate Adequate Not Applicable Yes No apparent problems noted during this inspection. No No No No No Issue

Work in progress paving parking lot is about 95% 
complete. Storm drain inlets were protected. Inlets 
offsite are in placed and monitored by Clark 
Construction. Onsite landscaping is in progress; 
however in the event of rain, stockpiled soil and 
perimeter 

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  11/30/2010 Monthly Cloudy Yes Not Applicable Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes

This project is almost complete. Contractor is 
installing final landscapes. No apparent problems 
observed during this inspection. No No No No No Issue

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  12/30/2010 Monthly Cloudy Yes Not Applicable Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes
No violations observed during this inspection. 
Contractor was denied working on holiday. No No No No No Issue

No inspection was requested. Contractor was 
working on punch list items. Furnitures were 
moving into the building.

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  01/31/2011 Monthly Cloudy Yes Not Applicable Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes
This project is almost complete. No issues observed 
during this inspection. No No No No No Issue Contractor put final landscaping.

SDP 08-012
John Muir Medical Center 

Stages 5 & 6  02/28/2011 Final Cloudy Yes Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Yes This project is complete and requires no inspection. No No No No No Issue

SDP 09-012 Kevin's Noodle House  02/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Adequate Not Applicable Not Applicable Yes No issues were noted during this inspection. No No No No No Issue Contractor just started the rough grading.

SDP 09-012 Kevin's Noodle House  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor worked on footing excavation. All 
control measures looked to be well maintained on-
site.

SDP 09-012 Kevin's Noodle House  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Met with contractor to discuss requirements for 
new sewer lateral tie-in in the parking lane on 
Main Street. Building framing started this week. 
Erosion and sediment control measures were in 
place.

SDP 09-012 Kevin's Noodle House  05/31/2011 Final Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
This project is complete as far as site improvments 
and is no longer considered a high priority project. No No No No No Issue

SDP 10-001 Neiman Marcus  07/28/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Adequate Not Applicable No No No No No

This project has a baker tank to treat pumped 
groundwaetr prior to discharging it to the storm 
drain system.

SDP 10-001 Neiman Marcus  08/31/2010 Monthly Clear No Adequate Adequate Needs Attention Not Applicable Not Applicable Not Applicable No
Stockpiled dirt was not covered. Contractor 
continued to dig for foundation and piers. Yes No No No

Informed the contractor to cover the piles. Straw 
wattles were placed surrounding the biggest 
stockpile. One of the stockpiles was actively 
worked on. Yes

SDP 10-001 Neiman Marcus  09/30/2010 Pre-Rainy Clear No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

A revised (phase-appropriate) erosion control plan 
needs to be submitted to the City for review. 
Construction entrances need to be restabilized. All 
construction materials need to be stored off the 
ground and covered. Perimeter sediment control 
BMPs not i Yes No No No

Need More 
Time

All concrete washout will be done off-site. Walked 
through the site with contractor to identify what 
needs to be done when rain is forecasted. All 
stockpiles that are not active for 2 weeks or prior 
to a rain event must be covered. Contractor will 
contact Yes

SDP 10-001 Neiman Marcus  10/22/2010 Monthly Cloudy Yes Adequate Needs Attention Not Applicable Needs Attention Adequate Not Applicable Yes

Water Board staff sent a referral to inspect this 
project. During inspection, staff saw that contractor 
hadn't covered inactive stockpiles (eventhough rain 
is forecasted soon). No perimeter control installed 
and construction entrance was inadequate. Evide Yes No No No

Issue 
Resolved

Issued a Warning Notice (refer to case CW 10-
0209) for correspondence and photos. City 
Inspector (S. Delaney) met with contractor to 
direct corrective action. All corrective actions were 
installed on 10/23. Contractor prepared a written 
response and docum Yes

SDP 10-001 Neiman Marcus  11/30/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Adequate Not Applicable Yes

Contractor continued to maintain the site after 
received a Warning Notice from the City last month. 
No apparent problem was noted during this 
inspection. No No No No No Issue

Contractor checked and maintained the site and 
control measures regularly. Construction entrance 
was re-rocked this morning.

SDP 10-001 Neiman Marcus  12/22/2010 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor worked on erecting steal beams and 
constructed trash enclosure. No No No No No Issue

SDP 10-001 Neiman Marcus  01/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues were observed during this inspection. No No No No No Issue

Work continues on steel erection. Miscellaneous 
lane closure for deliveries and form works 
erection on Mt. Diablo.

Page 7 of 10 Date Printed: 07/27/2011 



City of Walnut Creek
FY 10-11 Construction Inspections

Attachment C.6.e.iii.1.a, b, c

Site Management Sediment Control Erosion Control
Runoff/Runoff 

Control Active Treatment
Non SW 

Discharge Problem Description Level 1 Level 2 Level 3 Level 4 Insection Notes
Closed 10 

Days?
Closed 30 

Days?
Inspection 

Type
Weather 

Cond.
Rainfall 

w/Runoff OutcomeProject No. Project Name
SWPPP 
Project?

Date of 
Inspection

Issues Observed During Inspection Enforcement LevelDischarge pt 
free of illicit 
discharge?

SDP 10-001 Neiman Marcus  02/28/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Work continues on multiple concrete pours and 
gunite placement. Work continues with Main 
Street and Mt. Diablo road closures utilized for 
staging and deliveries. Contractor initiated work 
on-site storm drain filter box assemblies.

SDP 10-001 Neiman Marcus  03/31/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No violations observed during this inspection. No No No No No Issue
On-site storm drain system was completed and 
backfilled.

SDP 10-001 Neiman Marcus  04/29/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Met with contractor to discuss phasing of new 
curb and gutter paving for Main Street frontage.

SDP 10-001 Neiman Marcus  05/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Work continues on building construction. 
Preliminary plans submitted for Main Street 
frontage improvements. Contractor started demo 
of existing curb and gutter on Main Street.

SDP 10-001 Neiman Marcus  06/28/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Contractor performed grind and re-pave overlay 
on Main Street.

SDP 09-014
Rossmoor Creekside 

Clubhouse  07/30/2010 Monthly Clear No Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable No No No No No

SDP 09-014
Rossmoor Creekside 

Clubhouse  08/31/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No No violations observed during this inspection. No No No No

SDP 09-014
Rossmoor Creekside 

Clubhouse  09/30/2010 Pre-Rainy Clear No Needs Attention Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Rock entrance not installed. Contractor requested to 
install rock entrance until Oct. 25 was denied. This 
entrance must be installed within 2 days. Silt 
fencing along temporary trailers not installed. 
Proposed sod or grass seed along golf course 
property Yes No No No

Need More 
Time

Contractor must installed construction entrance 
and landscaping materials within 3 days. 
Contractor has the necessary materials and labor 
to do the tasks. Yes

SDP 09-014
Rossmoor Creekside 

Clubhouse  10/02/2010 Follow-up Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No

Contractor finished installing construction entrance 
and silt fencing along temporary trailers. No 
violations observed during this inspection. No No No No

Issue 
Resolved Yes

SDP 09-014
Rossmoor Creekside 

Clubhouse  10/28/2010 Monthly Clear Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No apparent problems noted during this inspection. No No No No No Issue

Erosion control from last rainfall was handled well. 
Grass seed germinated well along golf course. 
Construction rock entrance was maintained. The 
site had been paved. Basins in high traffic areas 
were protected. Landscape is about 90% 
complete. Some plant

SDP 09-014
Rossmoor Creekside 

Clubhouse  11/29/2010 Monthly Cloudy Yes Needs Attention Adequate Adequate Adequate Not Applicable Not Applicable Yes

Contractor working mostly on Building C weekly 
clean-up. Maintaining rock entrance on Stanley 
Dollar is their biggest challenge. No mud was 
tracked onto street. Yes No No No

Fixed 
Immediately

Retention basin appears to be working per 
design. However, sod grass is still pending. All 
stockpiles are being used and covered prior to 
rain events. Yes

SDP 09-014
Rossmoor Creekside 

Clubhouse  12/12/2010 Monthly Cloudy Yes Adequate Not Applicable Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor was working mostly on buildings. They 
continue to monitor and maintain the rock 
construction entrance, which was their biggest 
challenge. No No No No No Issue

Retention basin appears to be working per 
design. All stockpiles are being used and covered 
prior to a rain event. Erosion/sediment control 
measures were available on site.

SDP 09-014
Rossmoor Creekside 

Clubhouse  01/31/2011 Monthly Cloudy Yes Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Yes

Most site works had been completed. Contractor 
removed stockpiled materials. No issues observed 
during this inspection. No No No No No Issue

Temporary pro shop trailer had been removed. 
Contractor was finishing improvements along 
retention basins. They were working on 
landscaping on the north east of the project..

SDP 09-014
Rossmoor Creekside 

Clubhouse  02/28/2011 Final Cloudy Yes Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Yes This project is complete and requires no inspection. No No No No No Issue

SDP 10-013 Walden Park Subdivision  11/29/2010 Monthly Clear Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes
This project just began clearing and grubbing. No 
apparent problem was noted during this inspection. No No No No No Issue

SDP 10-013 Walden Park Subdivision  12/28/2010 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No apparent problems observed during this 
inspection. No No No No No Issue

SDP 10-013 Walden Park Subdivision  01/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No violations observed during this inspection. 
Contractor saw cut on Oak Road for water service. 
They began installing sewer main on-site. No No No No No Issue

SDP 10-013 Walden Park Subdivision  02/28/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

No issues noted during this inspection. Contractor 
has updated the erosion control plans to be phased 
appropriate. No No No No No Issue
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SDP 10-013 Walden Park Subdivision  03/02/2011 Monthly Cloudy Yes Adequate Adequate Adequate Adequate Adequate Not Applicable No No violation observed at this time. No No No No

Chceked SWPPP binder and noted inspection 
logs were updated. Received a copy of the Rain 
Event Action Plan prepared in anticipation of the 
weekend rain events.

SDP 10-013 Walden Park Subdivision  03/18/2011 Follow-up Rain Yes Adequate Adequate Adequate Adequate Adequate Not Applicable No

Past rain events and today's rain had caused a lot 
of ponding on-site. Contractor closely monitored the 
site because the ponding water is almost reach the 
detention basin capacity. Water had been pumped 
to Baker tank. Contractor is waiting until particula No No No No

Contractor had taken 2 samples and testing. 
Current result of testing was at 1,000 NTU. Will 
monitor Baker tank and take additional testing 
until it satisfies SWPPP permit requirement. 
Contractor will contact City prior to discharge to 
storm drain. Inform

SDP 10-013 Walden Park Subdivision  03/23/2011 Follow-up Clear Yes Adequate Needs Attention Adequate Adequate Adequate Not Applicable Yes

Baker tank is at full capacity and recent testing 
showed turbidity at 650 NTU. Detention basin is at 
full capacity and (storm drain) trenches is about 1/2 
full of ponding water. The site currently is holding 
ponding water on-site. With forecasted rain eve Yes No No No

Contractor was once again reminded about 
pulling a special permit to discharge to sanitary 
sewer or to obtain other quick method to reduce 
ponding water on-site (ie. trucking water off-site). 
CW Coordinator sent email to contractor outlining 
deficiencies 

SDP 10-013 Walden Park Subdivision  04/29/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes

No issues observed during this inspection. All off-
site discharge is now complete. There is remaining 
water insite the 42" RCP (this is not connected to 
storm drain yet). No No No No No Issue

SDP 10-013 Walden Park Subdivision  05/31/2011 Monthly Cloudy Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor is working on site hardscape (paving, 
curb, gutter). Contractor continued installation of 
domestic water system and joint trenches.

SDP 10-013 Walden Park Subdivision  06/16/2011 Monthly Clear Yes Adequate Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No

Sub-contractor continued making rock grade for 
on-site streets. They performed the demo and 
made rock grade for the remaining portion of 
southwest curb and gutter along Oak Road. 
Landscaper began installation of the C3 bioswale 
sub-drains.

SDP 10-014 Walnut Creek Volkswagen  02/07/2011 Follow-up Clear No Not Applicable Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

With Scott Wikstrom, I met with the project 
manager, superintendent and project engineer to go 
over existing erosion control plan, which was 
inadequate (the plan was not reflective of planned 
construction activities). Yes No No No

Need More 
Time

Project engineer (QSD) would revise the plan and 
submit 3 copies to the City for review and 
approval. Shawn Delaney and I have issued 
several warning notices to project team to update 
the plan and didn't get any response. Contractor 
was given a 7-day dead No Yes

SDP 10-014 Walnut Creek Volkswagen  02/16/2011 Follow-up Clear No Not Applicable Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Until today, I haven't received the revised erosion 
control plans from the project team. I issued a 
written Notice of Violation (sent via email) to the 
contractor with today deadline for submitting a 
revised EC plan. In the email, I put them on notice 
tha No Yes No No

Escalate 
Enforcement

Project team had not been responsive to City's 
correspondence. In addition to the general 
contractor, I sent a copy of the written Notice to 
prject owner (Walnut Creek Volkswagen). No Yes

SDP 10-014 Walnut Creek Volkswagen  02/17/2011 Follow-up Cloudy Yes Not Applicable Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

The General Contractor was given a Written Notice 
(sent via email) to submit a revised Erosion Control 
plan by the end of Feb. 16. I still haven't received 
any updated plan for this project. I issued a Stop 
Work Order today. All construction activities mu No Yes No No

Escalate 
Enforcement

Shawn Delaney delivered the Stop Work Order 
today at 8:15 am. All construction activities 
ceased. Project Manager contacted me to inform 
that updated EC plans would be delivered 
tomorrow. Yes Yes

SDP 10-014 Walnut Creek Volkswagen  02/22/2011 Follow-up Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

I met with the project superintendent to inspect the 
project site. All control measures had been installed 
per plan. No issues were observed during this 
inspection. No No No No

Issue 
Resolved

The contractor submitted a revised Erosion 
Control plan on Feb. 18 but it didn't get reviewed 
and approved by the City until Feb. 22. No Yes

SDP 10-014 Walnut Creek Volkswagen  02/28/2011 Monthly Cloudy Yes Adequate Needs Attention Adequate Not Applicable Not Applicable Not Applicable Yes

Contractor used existing asphalt as construction 
entrance. They kept paved areas as much as 
possible to minimize dirt being tracked throughout 
the project site. Area adjacent to Central Avenue 
(corner of Main Street) was uncovered and 
unprotected. Yes No No No

Fixed 
Immediately

The contractor immediately installed straw wattles 
to prevent dirt from getting into the street at the 
corner of Central Avenue and Main Street. 
Contractor is ordering additional materials (straw 
wattles) for the project. Yes Yes

SDP 10-014 Walnut Creek Volkswagen  03/01/2011 Follow-up Cloudy Yes Adequate Needs Attention Needs Attention Not Applicable Not Applicable Not Applicable Yes

Concurred wth our inspector that the project didn't 
have adequate erosion/sediment control and the 
erosion control plan was not updated according to 
the actual works. Yes No No No

Need More 
Time

Went over the erosion control plan with project 
superintendent and identified required updates. 
Scheduled an on-site meeting with project 
engineer and gave deadline for submittal of a 
revised erosion control plan. No Yes

SDP 10-014 Walnut Creek Volkswagen  03/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes
No issues observed during this inspection. Site 
demo resumed after the stop work order was lifted. No No No No No Issue

Erosion and sediment control measures were in 
place.

SDP 10-014 Walnut Creek Volkswagen  04/29/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

Contractor installed additional straw watlles along 
project perimeters and around stockpiled 
materials. Grading work continued.
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City of Walnut Creek
FY 10-11 Construction Inspections

Attachment C.6.e.iii.1.a, b, c

Site Management Sediment Control Erosion Control
Runoff/Runoff 

Control Active Treatment
Non SW 

Discharge Problem Description Level 1 Level 2 Level 3 Level 4 Insection Notes
Closed 10 

Days?
Closed 30 

Days?
Inspection 

Type
Weather 

Cond.
Rainfall 

w/Runoff OutcomeProject No. Project Name
SWPPP 
Project?

Date of 
Inspection

Issues Observed During Inspection Enforcement LevelDischarge pt 
free of illicit 
discharge?

SDP 10-014 Walnut Creek Volkswagen  05/31/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue

On-site grading work contunied. Contractor 
completed work for 12" storm drain tie-in and stub 
to property line.

SDP 10-014 Walnut Creek Volkswagen  06/16/2011 Monthly Cloudy Yes Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable Yes No issues observed during this inspection. No No No No No Issue
Second section of north retaining wall block and 
rebar completed and poured.

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  09/08/2010 Monthly Clear No Needs Attention Refer to CW Coord. Refer to CW Coord. Not Applicable Not Applicable Not Applicable No

No construction entrance established. There was no 
storing of materials onsite at this time. All storm 
drain inlets were protected but there was no 
sediment control in place. At a minimum, perimeter 
silt fencing was installed along the project boundary. Yes No No No

The entire site was graded at this time. There 
needs to be an agreement with contractor on how 
long it would take to install erosion/sediment 
BMPs prior to a rain event since this is a hillside 
project. Refer this case to Alex Wong and Clean 
Water Coordin

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  09/13/2010 Follow-up Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No

Received from the contractor a revised Erosion 
control plan. Contractor was given 2 days to obtain 
the materials and install the control measures per 
approved plan. No No No No

CW Coordinator, City engineering staff and 
contractor walked over the job site and discussed 
items needed to be installed immediately. 
Construction entrance was to be maintained daily. 
Reviewed the project timeline and made changes 
to allow for hydroseedi Yes

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  10/28/2010 Monthly Clear No Adequate Adequate Adequate Not Applicable Not Applicable Not Applicable No

All control measured had been installed. Contractor 
just completed hydroseeding the slopes. No 
violations observed during this inspection. No No No No

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  11/29/2010 Monthly Clear Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

This project is 95% complete. All final erosion 
control, not including final hydroseeing, is in place. 
No apparent problem was noted during this 
inspection. No No No No No Issue

The contractor will apply hydroseeding on the 
remaining slopes after first week in January. In 
the meantime, slopes are protected with jute 
netting and straw wattles.

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  12/28/2010 Monthly Cloudy Yes Not Applicable Adequate Adequate Not Applicable Not Applicable Not Applicable Yes

Wattles are in place for the final sediment control. 
Project is 100% complete. Contractor is working on 
the final checklist. No No No No No Issue

WO 9689
Ygnacio Valley Retaining 

Wall & Sidewalk  01/31/2011 Final Cloudy Yes Not Applicable Adequate Not Applicable Not Applicable Not Applicable Not Applicable Yes

No violations were observed during this inspection. 
All work is done. Final erosion and sediment control 
measures are in place. No No No No No Issue

INSPECTION SUMMARY

Inspections of High-Priority Projects Stormwater Violations Observed During Inspections Illicit Discharge (Actual and Potential)
Pre-Rainy Inspections 9 Site Management 20
Monthly Inspections 121 Sediment Control 35
Follow-up Inspections 25 Erosion Control 31
Callout Inspections 1 Runoff/Runon Control 3
Final Inspections 11 Active Treatment Systems 0

Non-stormwater Discharge 2
______________________

Total Inspections 167 Total Illicit Discharge (Actual and Potential)    29

Illicit Discharge (actual and potential)                   29

Total Stormwater Violoations Violations Observed       91

Enforcement Actions

Total Enforcement Actions    43

Level 1                                     38
Level 2                                       4
Level 3                                       1
Level 4                                       0
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1. INTRODUCTION 
 
1.1 Purpose and Scope 
 
This Construction Site Stormwater Quality Inspection Manual was prepared for the City of 
Walnut Creek’s staff involved with the management and inspection of construction projects. 
The manual provides guidance and tools for complying with: 

 Provision C.6 (Construction Site Control) of the Municipal Regional Stormwater NPDES 
Permit (City’s NPDES Permit No. R2-2009-0074), and  

 State General Permit for stormwater discharges associated with construction and land 
disturbance (NPDES Permit No. CAS00002). 

 
Construction site inspections are critical for ensuring that stormwater quality control measures 
or Best Management Practices (BMPs) are properly installed and effectively working.  BMPs are 
used throughout the construction phase of development including grading, infrastructure 
improvements (i.e., roads, drainage, utilities, etc.), and building activities.  The Regional 
Water Quality Control Board may impose a mandatory minimum penalty of $3,000 for each non-
serious NPDES violation up to $10,000 per day for a more serious violation plus $10 per gallon 
for sediment-laden runoff from construction sites. 
 
Engineering staff needs to be familiar with the State’s General Construction Permit, the City’s 
NPDES Permit, and the City’s Stormwater Ordinance. Staff needs to be able to suggest possible 
solutions and resources to construction operators for addressing problems in the field.   
 
Proper documentation is an essential responsibility of the inspector and Clean Water staff. This 
manual includes documentation that must be maintained throughout the construction phases. 
 
1.2 Municipal Regional Stormwater NPDES Permit (MRP) 
 
The San Francisco Bay Regional Water Quality Control Board adopted the Municipal Regional 
Stormwater NPDES Permit (MRP) on October 14, 2009 (NPDES Permit No. CAS612008). The MRP 
covers stormwater discharges from municipalities and local agencies in four counties (Alameda, 
Contra Costa, Santa Clara, and San Mateo), and the cities of Fairfield, Suisun City, and Vallejo – 
all previously regulated by individual permits.  
 
Provision C.6 of the MRP addresses construction site control. (See Attachment C for excerpt of 
MRP.) Each municipality must implement an inspection program with follow-up and 
enforcement consistent with its Enforcement Response Plan (ERP) to prevent discharge of 
pollutants from construction sites that impact the receiving waters. (Refer to Attachment D for 
the ERP.) 
 
1.2.1 Best Management Practices Categories 

 
All construction sites must have site-specific, and seasonally and phase-appropriate, 
effective BMPs in the following categories: 
 Erosion control 
 Run-on and run-off control 
 Sediment control 
 Active treatment systems (as necessary) 
 Good site management 
 Non-stormwater management 
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1.2.2 Plan Approval Process 
 Most projects with active grading must obtain a City Site Development Permit. 
 A project that disturbs over one acre of land must obtain coverage under the State 

General NPDES Permit. (See Section 1.3 below.) A copy of the project’s Storm 
Water Pollution Prevention Plan (SWPPP) must be available on-site. The document 
must contain a copy of its Notice of Intent (NOI), Waste Discharge ID (WDID), and  
certification page.  

 A project that is actively grading between October 1 and April 15 must have an 
approved erosion and sediment control plan. Erosion and sediment control measures 
must be installed according to phase of the construction and weather condition. 

 
1.3 State General NPDES Permit for Construction Activities 
 
The State Water Resources Board adopted the State General NPDES Permit for construction 
activities on September 2, 2009 (NPDES Permit No. CAS000002). This permit affects 
construction projects that disturb over one acre of land. The minimum requirements include 
but are not limited to 1: 

1. Notice of Intent (NOI); 
2. Storm Water Pollution Prevention Plan (SWPPP) prepared by a certified 

professional; 
3. Risk Factor analysis 
4. Best Management Practices  
5. Sampling, monitoring, reporting, and record keeping; 
6. Training; and 
7. Notice of Termination (NOT) when the construction is finished. 

 
City staff must document inspections performed on projects covered under the State General 
NPDES Permit. 
 
 

 
 
 
 
 

                                                 
1 The Project Engineer is responsible for ensuring the minimum information is contained in the 
SWPPP document. 
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2. PERFORMANCE STANDARDS 
 

2.1 High-Priority Sites 
High-priority sites are those determined by the City of Walnut Creek or Regional Water 
Quality Control Board to have significant threat to water quality, based on the following 
factors: 
 All construction sites disturbing one or more acre of land; 
 Soil erosion potential or soil type; 
 Site slope; 
 Project size and type; 
 Proximity to receiving water bodies or sensitive areas 2; 
 Non-stormwater discharges; and 
 Any other relevant factors as determined by the City or the Water Board. 

 
All projects with a SWPPP are considered high-priority.  The Senior Civil Engineer and 
NPDES Coordinator will identify projects considered to be high-priority and will update 
the job board as these projects begin construction. As a SWPPP or high-priority site 
completes certain phases of construction and the potential for erosion is reduced, the 
Senior Civil Engineer and NPDES Coordinator may redesignate the site as a low-risk (non 
high-priority) site.  

 

2.2 Inspection Frequency  
“Permittees shall conduct inspections to determine compliance with local ordinance 
and determine the effectiveness of the BMPs in the six categories listed in C.6.c.i; and 
the Permittees shall require timely corrections of all actual and threatened violations 
of local ordinances observed..”3 
 
The appropriate frequency of inspections will vary; however, following are  
recommended minimum criteria for determining inspection frequency: 
 
High-Priority Sites  
 At least once a month, conduct on-site inspections to verify compliance with 

Stormwater Ordinance and complete the NPDES Construction Inspection Report. 
a. During rainy season 4, report BMPs effectiveness and corrective actions after 

each “Significant Storm event” 5 on the Weekly Inspection Report (Log).  
 

Active (non High-Priority) Sites 
 Drive-by inspection and note in the Weekly Inspection Log. 

 
 
See below Exhibit for a sample of the Log and how to fill out noted observations under “Clean 
Water Issues” column. 
 
 
 

                                                 
2 Any area in which plant or animal life or their habitat are rare or especially valuable, including 
perennial and intermittent streams and their tributaries that support aquatic habitat; riparian corridors; 
lakes, ponds, wetlands, etc.  
3 Municipal Regional Stormwater NPDES Permit Order R2-2009-0074 (Provision C.6.e.i). 
4 Between October 1 – April 15 of each year. 
5 Rainfall of 0.25 inches or more within 24-hour period. 
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Sample Weekly Inspection Report (Log): 
 

 
2.3 Conducting Inspection 

 
Engineering Inspector will observe all project sites for: 
1. Assessment of compliance with the City’s Stormwater and Site Development 

ordinances. 
2. Implementation of the site’s Erosion/Sediment Control Plan and/or SWPPP 

document. 
3. Assessment of the adequacy and effectiveness of the site-specific BMPs 

implemented for the six categories listed on the NPDES Construction Inspection 
Report. 

4. Visual observations to look for: 
 Actual discharges of sediment and/or construction-related materials into storm 

drains or water bodies, 
 Evidence of sediment and/or construction-related materials into storm drains 

or water bodies,  
 Illicit connections (potential sources: dewatering without baseline monitoring), 
 Potential illicit connections. 

5. Education on stormwater pollution prevention, as needed. 
 
Refer to Attachment B for a list of minimum erosion and sediment control guidelines for 
active projects during dry weather and rainy season. 

 
2.4 SWPPPs Requiring Sampling & Testing of Stormwater Discharge 

 
This section applies to SWPPP projects that disturb over one acre of land and, under 
the State General NPDES Permit, are required to conduct sampling and testing of 
stormwater discharge. Sampling and monitoring are performed by the project owner. 
Engineering Inspectors are to check the SWPPP binder to ensure record keeping is 
updated. The Project Engineer (CE staff) or NPDES Coordinator will monitor sampling 
compliance periodically. If a project continues to be out of compliance with its SWPPP 
requirements, it will be referred to Water Board staff for further enforcement. 
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2.5 Enforcement Response Plan (ERP) 
 
See Attachment C for the City’s Enforcement Response Plan (ERP) as a reference document. 
Inspectors must take consistent actions to achieve timely and effective compliance from all 
public and private construction site owners/operators. The ERP includes enforcement action 
and timeframe for correction of problems for various field violation scenarios. The following 
table provides a summary of enforcement actions. 
 

Type Description and examples Required Tracking 
 

Level 1 Verbal warning, Warning Notice (WN) 
or Education issued for situation with a 
chance pollutant might reach storm 
drain inlet or poor housekeeping 
practices. 
 
Examples: open drum of paint, port-a-
potty located adjacent to storm drain 
inlet, or open trash container.  

Information noted in the Log (under 
Clean Water Issues column). When 
checking off Needs Attention or Refer to 
CW Coord. Box on the NPDES 
Construction Inspection Report, it will be 
considered a Level 1 action.  
 
NPDES Coordinator will follow up Level 1 
action by checking with the inspector to 
see if the issue was resolved or by 
performing a site visit. 

Level 2 Notice of Violation (NOV) issued when 
pollutants reach a storm drain inlet or 
when repeated warnings (Level 1 
actions) are not corrected.  
 
Examples: discharge of concrete 
washout into a nearby inlet, litter 
enters an inlet, or gravel from broken 
bag is in the inlet. 

Document and refer the incident to 
NPDES Program Manager, who will issue 
the citation.  
 
All violations must be resolved before 
the next rain event or in less than 10 
days. 

Level 3 Formal enforcement (administrative 
penalties or cost recovery).  
 
Examples: repeated NOV was not 
minded, gross violation of City’s 
Stormwater Ordinance that cannot be 
resolved through issuance of WN or 
NOV, or recovery of City’s costs to 
clean up the incident. 

Document and refer the incident to 
NPDES Coordinator.   
 
All violations must be resolved before 
the next rain event or less than 10 days. 

Level 4 Legal action and/or referral to 
County’s District Attorney, State, or 
Federal agency.  
 
Example: inadequate measures taken 
by facility managers to satisfy Level 3 
enforcement violation will result in 
referral or legal action. 

NPDES Coordinator will refer the case to 
other agencies.   
 
Timeline varies based on legal course 
taken.  

 
Note: Engineering Inspector will issue Level 1 action only. NPDES Coordinator and/or Clean 
Water staff will issue Level 2, 3, and 4 actions. 
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2.6 Line of Communication 
 

Timely communication to Clean Water Staff is critical to ensure a stormwater violation 
is properly addressed.  When dealing with lack of phase-appropriate erosion control 
plan, repeated Level 1 warnings, or enforcement, an inspector’s communication is as 
follows: 
 
 
 
 
 

 
 
 
 
 
 
 
2.7 Tracking & Documentation by NPDES Coordinator 
 

NPDES Coordinator will follow up all Level 1 actions issued by inspectors. An Excel 
spreadsheet will tabulate the number of Level 1 actions issued by Engineering 
Inspectors each month. Inspectors can log all Level 1 actions in: 
 NPDES Construction Inspection Report (under Needs Attention or Refer to CW 

Coord.); and 
 Log (under Clean Water Issues column). 

 
This information will be summarized and reported as part of the City’s NPDES Annual 
Report. The following exhibits are samples from the report submitted to the San 
Francisco Bay Regional Water Quality Control Board.  
 

 

 

Engineering 
Inspector 

NPDES 
Coordinator 

Project 
Engineer  
(CE staff) 
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   CIP

    Sunny  Cloudy  Windy  Rainy

 Yes  No  Yes  No

 Yes  No  Yes  No  Yes  No


 Yes  No  Yes  No  

   
   
   
   
   
   
   
   

   
   
   
   
   
   
   

   
   
   
   
   
   

   

   

 Yes  No

TO BE FILLED OUT BY NPDES PROGRAM

H:\NPDES\NDCCBMPs\Construction Inspection Form.xls Rev. 7/30/10

(Required if checking off “ Needs Attention” or “Referral to CW Coordinator”)

Comments

Has there been rainfall with runoff since last inspection?

Current weather (check all that apply) 

Follow up ________________

Routine________________ ________________

Inspection Date: _________________
Site Develpment

Residential

Date on Erosion Control Plan: 

Street Improvements

High Priority Site?

Reason for  inspection?

Project more than one acre?

SWPPP on site?   

Date on SWPPP:

SWPPP insp. log updated? 

CW Program

Inspector

Enforcement and Follow-up

Resolution   Problem Fixed        Need More Time       Escalate Enforcement    Date Problem Resolved:
Was there rain with runoff after the problem was identified and before it was resolved?            Yes         No          

Are discharge points free of illicit discharge? 

Comments

Signature
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.

Sediment Control Measures

Good Site Management

Run-on and Run-off Control

_N
ot

 A
pp

lic
ab

le

Riparian Area Barrier

Baker Tank

Wattles/Fiber Rolls/Compost Socks
Silt Fences/Compost Berms
Sedimentation Basin
Inlet Filters (bags, sand, gravel)
Dust Control

Earth Dikes/Drainage Swales

Active Treatment System

Check Dams

Street Sweeping
Vehicle Servicing
Concrete Washout Area

Inactive Site Areas

Construction Material Storage (wood, cement)
Petroleum Products Storage (oil, fuel)
Hazardous Materials Storage (paint, solvents)
Waste/Trash Management

Building 

Soil Stockpiled

Landscaping Complete/Re-vegetated

CommercialProject Type: 

Earth Dikes/Drainage Swales 

Erosion Control Measures
Jute Netting/Fiber Blankets
Mulch/ Hydroseed/Soil Binder/Fiber Blanket

Stabilized Construction Entrance

Date

DateSignature

Next Follow-up Inspection Date:Date Problem First Identified:

Enforcement Action:   None/In compliance   Verbal Notice   Notice to Comply   Notice of Violation   Stop Work   Administrative Fine

NPDES Construction Inspection Report

Erosion Control Plan On-site? 

Erosion Control Plan 

Discharge Points

Project Name:
Location

Permit No.
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DURING DRY WEATHER:  
1. Phased-appropriate Erosion Control Plan. (*) 
2. SWPPP document on-site. (*) 
3. Up-to-date record keeping by project owner (e.g. SWPPP 

inspection, monitoring log). (*) 
4. Stabilized construction entrance 
5. Good site management (street sweeping, port-a-potty loca-

tion, trash management and concrete washout). 
6. Vehicle and equipment contained and located away from 

inlet/creek. 
7. Downstream inlet protection. 
8. Perimeter sediment control protection (e.g. silt fencing or 

straw wattles). 
 
DURING RAINY SEASON (Oct. 1 - April 30):  
1. Phased-appropriate Erosion Control Plan (for all projects) 
2. SWPPP document on-site (*) 
3. Up-to-date record keeping by project owner (e.g. SWPPP 

inspection, monitoring log) (*) 
4. Stabilized construction entrance 

5. Good site management (street sweeping, port-a-potty loca-
tion, trash management and concrete washout) 

6. Vehicle and equipment contained and located away from 
inlet/creek 

7. Double downstream inlet protection (filter fabric with pea-
gravel bag around the inlet) 

8. Downstream perimeter sediment control protection (e.g. 
straw wattles) and second BMP installed at perimeter 

9. Stabilized slope protection: 
 Slopes at 2:1 or steeper:  

Erosion control blanket (or equivalent) and straw wattles 
along contours at 10-ft vertical interval. 

 Slopes between 3% and 2:1:  
Hydroseed (or equivalent cover) and straw wattles along 
contours at 10-ft vertical intervals or maximum 50-ft hori-
zontal intervals. 

 Slopes 3% or flatter: 
Perimeter erosion control protection (e.g. straw wattles). 

10. All soil stockpiles shall be covered with plastic prior to a rain 
event or when not in active use longer than 2 weeks. 

(*) Project with SWPPP 
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TYPICAL DETAILS

stabilized

Filtered Water

Berm

fastened around 

entire perimeter
material

Notes: 

1.    Silt fence shall be placed along slope 

       contours to maximize ponding efficiency. 

2.    Curve ends of silt fence uphill to improve 

       ability to detain water. 

3.    Inspect and repair fence after each storm 

       event and remove sediment when 

       necessary - 9" (225mm) maximum. 

4.    Removed sediment shall be deposited 

       in an area that will not contribute 

       sediment off-site and can be permanently 

       stabilized. 

basin

Attach filter fabric

Extra strength filter fabric necessary 

unless wire mesh support is used

3" 

crushed 

rock

uphill

EROSION CONTROL 

BLANKET

(6" min)

CATCH BASIN WITH 

GRAVEL BAGS

12" min

Filter cloth 

4' above 

source 

of water

We thank the Marin County Stormwater Pollution Prevention Program and the County of Contra Costa
for allowing us to adapt this guide.



Municipal Regional Stormwater Permit   NPDES No. CAS612008 
Order No. R2-2009-0074 Provision C.6. 

Provision C.6. Page 53 Date: October 14, 2009 

C.6. Construction Site Control 

Each Permittee shall implement a construction site inspection and control program at all 
construction sites, with follow-up and enforcement consistent with each Permittee’s 
respective Enforcement Response Plan (ERP), to prevent construction site discharges of 
pollutants and impacts on beneficial uses of receiving waters. Inspections shall confirm 
implementation of appropriate and effective erosion and other construction pollutant 
controls by construction site operators/developers; and reporting shall demonstrate the 
effectiveness of this inspection and problem solution activity by the Permittees. 

C.6.a. Legal Authority for Effective Site Management 

i. Task Description – Permittees shall have the ability to require effective 
stormwater pollutant controls, and escalate progressively stricter enforcement to 
achieve expedient compliance and clean up at all public and private construction 
sites.

ii. Implementation Level 

(1) Permittees shall have the legal authority to require at all construction sites 
year round effective erosion control, run-on and runoff control, sediment 
control, active treatment systems (as appropriate), good site management, 
and non storm water management through all phases of construction 
(including but not limited to site grading, building, and finishing of lots) 
until the site is fully stabilized by landscaping or the installation of 
permanent erosion control measures.  

(2) Permittees shall have the legal authority to oversee, inspect, and require 
expedient compliance and clean up at all construction sites year round. 

iii. Reporting – Permittees shall certify adequacy of their respective legal authority 
in the 2010 Annual Report. 

C.6.b. Enforcement Response Plan (ERP) 

i. Task Description – Permittees shall develop and implement an ERP that will 
serve as a reference document for inspection staff to take consistent actions to 
achieve timely and effective compliance from all public and private construction 
site owners/operators. 

ii. Implementation Level 

(1) The ERP shall include required enforcement actions – including 
timeframes for corrections of problems – for various field violation 
scenarios.  All violations must be corrected in a timely manner with the 
goal of correcting them before the next rain event but no longer than 10 
business days after the violations are discovered. If more than 10 business 
days are required for compliance, a rationale shall be recorded in the 
electronic database or equivalent tabular system. 

Perkins
Typewritten Text
ATTACHMENT C

Perkins
Typewritten Text
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(2) If site owners/operators do not implement appropriate corrective actions in 
a timely manner, or if violations repeat, Permittees shall take progressively 
stricter responses to achieve compliance.  The ERP shall include the 
structure for progressively stricter responses and various violation 
scenarios that evoke progressively stricter responses. 

(3) The ERP shall be developed and implemented by April 1, 2010. 

C.6.c. Best Management Practices Categories 

i. Task Description – Permittees shall require all construction sites to have site 
specific, and seasonally- and phase-appropriate, effective Best Management 
Practices (BMPs) in the following six categories: 

� Erosion Control 

� Run-on and Run-off Control 

� Sediment Control 

� Active Treatment Systems (as necessary) 

� Good Site Management 

� Non Stormwater Management. 
Theses BMP categories are listed in State General NPDES Permit for Stormwater 
Discharges Associated with Construction Activities (hereinafter the Construction 
General Permit). 

ii. Implementation Level

The BMPs targeting specific pollutants within the six categories listed in C.6.c.i. 
shall be site specific. Site specific BMPs targeting specific pollutants from the 
six categories listed in C.6.c.i. can be a combination of BMPs from: 

� California BMP Handbook, Construction, January 2003. 

� Caltrans Stormwater Quality Handbooks, Construction Site Best 
Management Practices Manual, March 2003, and addenda. 

� California Regional Water Quality Control Board, San Francisco Bay 
Region, Erosion and Sediment Control Field Manual, 2002. 

� New BMPs available since the release of these Handbooks. 

C.6.d. Plan Approval Process 

i. Task Description – Permittees shall review erosion control plans for consistency 
with local requirements, appropriateness and adequacy of proposed BMPs for 
each site before issuance of grading permits for projects. Permittees shall also 
verify that sites disturbing one acre or more of land have filed a Notice of Intent 
for coverage under the Construction General Permit. 

ii. Implementation Level – Before approval and issuance of local grading permits, 
each Permittee shall perform the following: 
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(1) Review the site operator’s/developer’s erosion/pollution control plan or 
Stormwater Pollution Prevention Plan (SWPPP) to verify compliance with 
the Permittee’s grading ordinance and other local requirements. Also 
review the site operator’s/developer’s erosion/pollution control plan or 
SWPPP to verify that seasonally appropriate and effective BMPs for the 
six categories listed in C.6.c.i. are planned; 

(2) For sites disturbing one acre or more of soil, verify that the site 
operators/developers have filed a Notice of Intent for permit coverage 
under the Construction General Permit; and 

(3) Provide construction stormwater management educational materials to site 
operators/developers, as appropriate. 

C.6.e. Inspections

i. Task Description – Permittees shall conduct inspections to determine 
compliance with local ordinances (grading and stormwater) and determine the 
effectiveness of the BMPs in the six categories listed in C.6.c.i.; and Permittees 
shall require timely corrections of all actual and threatened violations of local 
ordinances observed.

ii. Implementation Level 

(1) Wet Season Notification 
By September 1st of each year, each Permittee shall remind all site 
developers and/or owners disturbing one acre or more of soil to prepare 
for the upcoming wet season. 

(2) Frequency of Inspections 
Inspections shall be conducted monthly during the wet season11  at the 
following sites: 
(a) All construction sites disturbing one or more acre of land; and 
(b) High Priority Sites – Other sites determined by the Permittee or the 

Water Board as significant threats to water quality.  In evaluating 
threat to water quality, the following factors shall be considered: 
(i) Soil erosion potential or soil type; 
(ii) Site slope; 
(iii) Project size and type; 
(iv) Sensitivity or receiving waterbodies; 
(v) Proximity to receiving waterbodies; 
(vi) Non-stormwater discharges; and 
(vii) Any other relevant factors as determined by the local agency or 

the Water Board. 

11  For the purpose of inspections, the wet season is defined as October through April, but sites need to implement 
seasonally appropriate BMPs in the six categories listed in C.6.c.i throughout the year. 
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(3) Contents of Inspections 
Inspections shall focus on the adequacy and effectiveness of the site 
specific BMPs implemented for the six categories listed in C.6.c.i. 
Permittees shall require timely corrections of all actual and potential 
problems observed. Inspections of construction sites shall include, but are 
not limited to, the following: 
(a) Assessment of compliance with Permittee's ordinances and permits 

related to urban runoff, including the implementation and 
maintenance of the verified erosion/pollution control plan or SWPPP 
(from C.6.d.ii.(1));  

(b) Assessment of the adequacy and effectiveness of the site specific 
BMPs implemented for the six categories listed in C.6.c.i.; 

(c) Visual observations for: 
� actual discharges of sediment and/or construction related 

materials into stormdrains and/or waterbodies. 
� evidence of sediment and/or construction related materials 

discharges into stormdrains and/or waterbodies. 
� illicit connections. 
� potential illicit connections. 

(d) Education on stormwater pollution prevention, as needed. 

(4) Tracking
All inspections must be recorded on a written or electronic inspection 
form.  Inspectors shall follow the ERP if a violation is noted and shall 
require timely corrections of all actual and threatened violations of local 
ordinances observed. All violations must be corrected in a timely manner 
with the goal of correcting them before the next rain event but no longer 
than 10 business days after the violations are discovered.  If more than 10 
business days are required for compliance, a rationale shall be recorded on 
the inspection form. 

Permittees shall track in an electronic database or tabular format all 
inspections. This electronic database or tabular format shall be made 
readily available to the Executive Officer and during inspections and 
audits by the Water Board staff or its representatives. This electronic 
database or tabular format shall record the following information for each 
site inspection: 

(a) Site name; 
(b) Inspection date; 
(c) Weather during inspection; 
(d) Has there been rainfall with runoff since the last inspection?; 
(e) Enforcement Response Level (Use ERP); 
(f) Problem(s) observed using Illicit Discharge and the six BMP 

categories listed in C.6.c.i.; 
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(g) Specific Problem(s) (List the specific problem(s) within the BMP 
categories); 

(h) Resolution of Problems noted using the following three standardized 
categories: Problems Fixed, Need More Time, and Escalate 
Enforcement; and 

(i) Comments, which shall include all Rationales for Longer Compliance 
Time, all escalation in enforcement discussions, and any other 
information that may be relevant to that site inspection. 

iii. Reporting

(1) In each Annual Report, each Permittee shall summarize the following 
information: 
(a) Total number of active sites disturbing less than one acre of soil 

requiring inspection; 
(b) Total number of active sites disturbing 1 acre or more of soil; 
(c) Total number of inspections conducted; 
(d) Number and percentage12 of violations in each of the six categories 

listed in C.6.c.i.; 
(e) Number and percentage13 of each type of enforcement action taken as 

listed in each Permittee’s ERP; 
(f) Number of discharges, actual and those inferred through evidence, of 

sediment or other construction related materials; 
(g) Number of sites with discharges, actual and those inferred through 

evidence, of sediment or other construction related materials; 
(h) Number and percentage14 of violations fully corrected prior to the 

next rain event but no longer than 10 business days after the 
violations are discovered or otherwise considered corrected in a 
timely, though longer period; and 

(i) Number and percentage15 of violations not fully corrected 30 days 
after the violations are discovered. 

(2) In each Annual Report, each Permittee shall evaluate its respective 
electronic database or tabular format and the summaries produced in 
C.6.e.ii.(4) above.  This evaluation shall include findings on the program’s 
strength, comparison to previous years’ results, as well as areas that need 

12  Percentage shall be calculated as number of violations in each category divided by total number of violations in 
all six categories. 

13  Percentage shall be calculated as number of each type of enforcement action divided by the total number of 
enforcement actions. 

14  Percentage shall be calculated as follows: number of violations fully corrected prior to the goal of the next rain 
event but no later than10 business days after the violations are discovered divided by the total number of 
violations for the reporting year. 

15  Percentage shall be calculated as follows: number of violations not fully corrected 30 days after the violations are 
discovered divided by the total number of violations for the reporting year. 
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more focused education for site owners, operators, and developers the 
following year. 

(3) The Executive Officer may require that the information recorded and 
tracked by C.6.e.ii.(4) be submitted electronically or in a tabular format.  
Permittees shall submit the information within 10-working days of the 
Executive Officer’s requirement. Submittal of the information in tabular 
form for the reporting year is not required in each Annual Report but 
encouraged. 

C.6.f. Staff Training 

i. Task Description – Permittees shall provide training or access to training for 
staff conducting construction stormwater inspections. 

ii. Implementation Level – Permittees shall provide training at least every other 
year to municipal staff responsible for conducting construction site stormwater 
inspections. Training topics will include information on correct uses of specific 
BMPs, proper installation and maintenance of BMPs, Permit requirements, local 
requirements, and ERP. 

iii. Reporting – Permittees shall include in each Annual Report the following 
information: training topics covered, dates of training, and the percentage of 
Permittees’ inspectors attending each training.  If no training in that year, so 
state.
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Definitions 

 
Cease and Desist  
Order  

A cease and desist (also called C & D) is an order or request to halt an 
activity or else face legal action. The recipient of the cease and desist 
may be an individual or an organization. 
 

Construction Site Any project, including projects requiring coverage under the General 
Construction Permit, that involves soil disturbing activities including, but not 
limited to, clearing, grading, paving, disturbances to ground such as 
stockpiling, and excavation. Construction sites are all sites with disturbed 
or graded land area not protected by vegetation, or pavement, that are 
subject to a building or grading permit. 
 

Erosion  
 

The diminishing or wearing away of land due to wind or water. Often the 
eroded debris (silt or sediment) becomes a pollutant via stormwater 
runoff. Erosion occurs naturally, but can be intensified by land disturbing 
and grading activities such as farming, development, road building, and 
timber harvesting. 
 

General Permits Waste Discharge Requirements or NPDES Permits containing requirements 
that are applicable to a class or category of dischargers. The State of 
California has general stormwater permits for construction sites that 
disturb soil of one (1) acre or more; involve industrial facilities; pertain to 
Phase II smaller municipalities (including nontraditional Small MS4s, which 
are governmental facilities, such as military bases, public campuses, and 
prison and hospital complexes); and cover small linear 
underground/overhead projects disturbing at least one (1) acre, but less 
than five (5) acres (including trenching and staging areas). 
 

Grading The cutting and/or filling of the land surface to a slope or elevation.  
 

Illicit Discharge Any discharge to a Municipal Separate Storm Sewer (storm drain) system 
(MS4) that is prohibited under local, state, or federal statutes, ordinances, 
codes, or regulations. The term illicit discharge includes all non-stormwater 
discharges not composed entirely of stormwater and discharges that are 
identified under Section A. (Discharge Prohibitions) of the MRP (please 
refer to Appendix B Provision C.5.a.ii of the MRP for a list of discharges). 
The term illicit discharge does not include discharges that are regulated 
by an NPDES permit (other than the NPDES permit for discharges from 
the MS4) or authorized by the Regional Water Board Executive Officer. 
 

MS4 A system of conveyances that includes catch basins, curbs, gutters, ditches, 
man-made channels, pipes, tunnels, or storm drains that discharge into 
waters of the United States. 
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National Pollutant  
Discharge  
Elimination  
System (NPDES) 

A national program for issuing, modifying, revoking and reissuing, 
terminating, monitoring, and enforcing permits, and imposing and 
enforcing pretreatment requirements, under sections 307, 402, 318, and 
405 of the Clean Water Act (CWA), 33 U.S.C. § 1251 et seq. 
 

Notice of Intent  
(NOI) 

The application form by which dischargers seek coverage under General 
Permits, unless the General Permit requires otherwise. 
 

Stop Work 
Order 

Used for construction site control. An inspector issues a Stop Work Order 
when construction work creates an active non-point source or non-
stormwater pollutant discharge that violates the local stormwater 
ordinance, and is identified during an inspection and is not abated. The 
contractor will be in violation of the building permit if work is continued 
before the stormwater issue is addressed. 
 

SWPPP Stormwater Pollution Prevention Plan used for facilities or sites 
documenting their site-specific stormwater pollution prevention BMPs and 
any other stormwater regulation requirements issued by State General 
Permits if said permit is required. 
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Section 1.   Introduction 

The purpose of this Enforcement Response Plan (ERP) is to provide standard enforcement 

response protocol for illicit discharges and potential illicit discharges into the storm drain system. 

This ERP is a guidance document to outline consistent enforcement actions by the City of Walnut 

Creek that will reactively control illicit discharges and proactively eliminate potential illicit 

discharges to insure compliance with all state and local stormwater related pollution prevention 

laws.  

This ERP applies to private businesses, property owners or tenants, construction sites, and 

contracted mobile companies providing services to publicly and privately owned businesses and 

land. This ERP also satisfies the Municipal Regional Permit (MRP) for an ERP document in Provision 

C.4 Industrial and Commercial Site Controls, Provision C.5 Illicit Discharge Detection and 

Elimination, and Provision C.6 Construction Site Control.  

1.1. MUNICIPAL CODE 

This ERP document utilizes the City of Walnut Creek Municipal Code for stormwater regulation 

(Title 9, Chapter 16 for Stormwater Management and Discharge Control). In the event that 

stormwater regulatory law (National Pollutant Discharge Elimination System [NPDES] permits or 

other) is more stringent regarding enforcement action against illicit discharges or potential illicit 

discharges, the more stringent enforcement law will be applied by City of Walnut Creek. Any 

discharge that would result in or contribute to a violation of the City’s NPDES permit or Municipal 

Code, separately considered or when combined with other discharges, is prohibited. Liability for 

any such discharge shall be the responsibility of the person causing or responsible for the 

discharge, and such person shall defend, indemnify, and hold harmless the City of Walnut Creek 

in any administrative or judicial enforcement action relating to such discharge. 

1.2. COMPLIANCE WITH BEST MANAGEMENT PRACTICES 

Where Best Management Practice (BMP) guidelines or requirements have been adopted by 

the Federal Government, California State, MRP or NPDES permits, or the City of Walnut Creek, 

for any activity, operation or facility which may cause or contribute to unlawful discharges, every 
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person undertaking such activity or operation or owning or operating such facility shall comply 

with such guideline or requirement. Such guidelines include the California State General Industrial 

permit and the California State General Construction permit.  

1.3. LEGAL AUTHORITY 

The City of Walnut Creek has the legal authority to prohibit and control illicit discharges and 

escalate stricter enforcement to achieve expedient compliance with stormwater law and 

regulation. The City has the legal authority to inspect and eliminate illicit discharges to the storm 

drain system and illicit connections to the waters of the state including: 

 Illicit connections to the waters of the state; 

 Privately owned septic systems; 

 Spills; 

 Illegal dumping and disposal of materials other than stormwater to the storm drain; 

 Discharges of wash water from exterior surfaces and pavement, equipment, and facilities; 

 Discharges of runoff from material storage areas, including those containing chemicals, 

fuels, vehicle related fluids, and other potentially polluting or hazardous materials; 

 Discharges of pool, spa, or fountain water (including backwash water) containing chlorine, 

biocides, or other chemicals; 

 Ongoing, large-volume landscape irrigation runoff to the storm drain system; 

 Discharges of sediment, pet waste, vegetation clippings, or other landscape or 

construction-related wastes; and  

 Discharges of food-related wastes (e.g., grease, fish processing, and restaurant kitchen 

mat and trash bin wash water). 

The City of Walnut Creek is not required to inspect or take enforcement action against local 

entities with their own NPDES permit and subject to existing federal and state regulatory 

compliance programs including publicly owned systems. These local entities and their regulatory 

bodies include: 

 Sanitary/Sanitation Agencies: 

o Central Contra Costa Sanitary District (CCCSD) (regulated by the San Francisco 

Regional Water Quality Control Board) 
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 Potable Water Agencies: 

o East Bay Municipal Utility District (EBMUD) (regulated by the San Francisco 

Regional Water Quality Control Board) 

o Contra Costa Water District (CCWD)  (regulated by the San Francisco Regional 

Water Quality Control Board) 

 Public School Districts: 

o Walnut Creek Unified School District 

o Mt. Diablo Unified School District 

o Acalanes Union School District 

 Fire Departments: 

o Contra Costa County Fire Protection District 

In addition, the City of Walnut Creek is not required to enforce compliance requirements of 

the Industrial General NPDES Permit on industrial facilities that are required to file a Notice of 

Intent (NOI) for coverage under the Industrial General Permit; nor is the City of Walnut Creek 

required to enforce compliance requirements of the Construction General NPDES Permit on 

construction or linear projects that are required to file an NOI for coverage under the Construction 

General Permit. All conditions of these State General Permits are regulated by the appropriate 

water board region and are not the responsibility of the City.  

The City of Walnut Creek is responsible for enforcing their own Municipal Code on NOI 

facilities, inspecting and checking construction and industrial NOIs for the presence of a SWPPP, 

ensuring that BMPs are properly implemented and maintained to prevent discharges in violation 

of the City’s Municipal Code, checking for monitoring data to insure no polluted discharges have 

left the site/facility that would impact the City’s stormwater system, and notifying the appropriate 

water board region if a site/facility has not filed for coverage under a General Permit for which 

it is required to file for coverage.  

The following unpolluted discharges are exempt from prohibition of non-stormwater 

discharges in the City of Walnut Creek’s NPDES MRP effective December 1, 2009: 
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 Flows from riparian habitats or wetlands; 

 Diverted stream flows; 

 Flows from natural springs; 

 Rising ground waters; 

 Uncontaminated and unpolluted groundwater infiltration; 

 Single family homes’ pumped groundwater, foundation drains, and water from crawl 

space pumps and footing drains; 

 Pumped groundwater from drinking water aquifers; and  

 NPDES permitted discharges (individual or General Permits). 

The non-stormwater discharges listed above are exempted unless they are identified by the City 

or the Executive Officer of the Regional Water Quality Control Board as sources of pollutants to 

receiving waters.  



 

 
City of Walnut Creek Enforcement Response Plan  

5 

Section 2.   Response and Enforcement Actions 

Section 2 includes response and enforcement actions and timeframes for correction of illicit 

discharge activities for various types and degrees of violations. This ERP provides guidelines on 

when to employ the range of regulatory responses from warnings, citations, cleanup and cost 

recovery, to administrative or criminal penalties. For further information on the City of Walnut 

Creek’s individual program, BMPs, and compliance with specific requirements in the MRP 

provisions for illicit discharges, commercial/industrial inspections, and construction inspection 

programs, please refer to the City’s individual plans/documents/records for each program. 

2.1. LEVELS OF ENFORCEMENT 

There are various enforcement tools available to address stormwater violations during 

inspections and surveillance of illicit discharges within the jurisdiction of the City of Walnut Creek. 

The City can use, but is not limited to, the enforcement options listed in this ERP. The enforcement 

options listed in this ERP include verbal warnings, a written Warning Notice (WN), Notice of 

Violation (NOV), Administration Citation, Stop Work Order, Cease and Desist Order, and referral 

to other agencies. This ERP provides guidance for the minimum procedures of compliance and 

enforcement. Generally, these enforcement procedures are applied in escalating steps or a tiered 

response, although the City may skip steps, as appropriate in egregious cases. Table 1 provides 

a flowchart of the tiered response of enforcement actions.  

The minimum tiered response to stormwater violations is as follows: 

Level I: Verbal Warning/Warning Notice/Education 

Pollutant exposure, evidence of a historical pollutant discharge, or a stated business practice 

that has a potential to pollute the storm drain system will result in issuance of a verbal warning or 

WN with education in the form of verbal and material outreach. The inspector will log the incident 

when written WNs are used, and communicate the issue to the discharger or representative of the 

facility/site. The inspector and the facility/site representative will discuss the WN and 

appropriate BMPs, and establish a schedule to eliminate the problem. Education will be used to 

communicate a general understanding by the discharger or representative of the facility/site of 

the stormwater program, its regulations, and its purpose.  
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The inspector may conduct one or more follow-up inspections to ensure abatement of 

discharges within a ten (10) business day period and may schedule the facility or site for a 

routine inspection and/or require a response from the discharger to confirm corrective actions 

have been implemented during a thirty (30) day period. If compliance is not achieved through 

education, verbal warning, WN, or in the case of a facility/business/site/individual unwilling to 

cooperate with the City’s stormwater business inspection program (i.e., fails to report a spill, 

falsifies information with signatures or certifications, or fails to submit the required correction of a 

stormwater violation), then the enforcement procedure will escalate to Level II. In the case of a 

facility denying entry to the City stormwater inspector, the City of Walnut Creek will procure an 

inspection warrant to enact their legal authority to enforce City’s stormwater inspection program. 

Level II: Notice of Violation 

An active non-stormwater pollutant discharge that violates the local stormwater ordinance, 

and is identified during an inspection, is considered a minor violation and will result in issuance of 

an NOV. The inspector and facility/site representative will discuss the violation and potential 

solutions to correct the violation. A written notice will be issued and a remediation schedule will be 

approved by the inspector who will follow up to ensure that the discharge has been eliminated. 

The inspector may also recommend implementation of appropriate BMPs. Businesses/sites that fail 

to comply with Level I enforcement procedures will also receive an NOV and be subject to timely 

corrective action and follow-up inspection. 

Refer to the City’s Business Inspection Plan for detailed information on the remediation 

schedule or re-inspection schedule of facility inspections.  

At this stage the City of Walnut Creek or authorized representative may also employ Cease 

and Desist Orders, Stop Work Orders, Orders to Clean and Abate, Notices to Clean or any other 

similar notification outlined in the stormwater ordinance that identifies an illicit discharge and 

requires correction or abatement but does not assess fines. 

All violations will be corrected before the next rain event but no longer than ten (10) business 

days after the violations are discovered. If more than ten (10) business days are required for 

compliance, a rationale shall be recorded in the electronic database or equivalent system. 

Immediate correction can be temporary and short-term if a long-term, permanent correction will 

involve significant resources and construction time.   
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Level III: Formal Enforcement (Administrative Penalties, Cost Recovery) 

A gross violation of the local stormwater ordinance that cannot be resolved through the WN 

or NOV enforcement actions is considered a major violation and will trigger a formal enforcement 

action. Formal enforcement actions will result in penalties being assessed in the form of citations, 

agency cost-recovery, and/or formal negotiated settlement. Such actions will be coordinated by 

the City’s Stormwater Representative.  

Gross violations include a pattern of non-compliance after issuance of an NOV, with repeat 

violations, failure to adequately address previous violations or notices, and/or directly 

discharging hazardous materials into the storm drain system. The City’s Stormwater 

Representative has the discretion to determine that any serious violation(s) warrants this level of 

enforcement so long as there is documentation and/or evidence available to support this action.  

All violations will be corrected before the next rain event, but no longer than ten (10) business 

days after the violations are discovered. If more than ten (10) business days are required for 

compliance, a rationale shall be recorded in the electronic database or equivalent system. 

Immediate correction can be temporary and short-term if a long-term, permanent correction will 

involve significant resources and construction time. 

Refer to the City’s Business Inspection Plan for detailed information on the remediation 

schedule or re-inspection schedule of facility inspections.  

Level IV: Legal Action and/or Referral to State and Federal Agencies 

Inadequate measures taken by facility manager(s) to satisfy Level III enforcement violations 

will result in the Stormwater Representative referring the case to the City Attorney or Contra 

Costa County District Attorney. If a stormwater violation posing an imminent threat to human 

health and/or the environment is identified during an inspection, the City of Walnut Creek may 

refer the violation to qualified emergency response personnel, the District Attorney, the Regional 

Water Quality Control Board (RWQCB), the California Department of Fish and Game, and/or 

the U.S. Environmental Protection Agency. The City of Walnut Creek will follow up with the 

referral to resolve the case to the extent practicable when working with the State and Federal 

agencies with the ability to enforce the appropriate fines and penalties to achieve compliance 

with stormwater regulation.  
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2.2. PENALTIES 

The violation of the City’s Stormwater Ordinances or failure to comply with any of its 

mandatory requirements may constitute a misdemeanor or infraction. The violator may be 

charged and prosecuted for an infraction or a misdemeanor or be issued an Administrative 

Citation per Section 1-7.104 of the Municipal Code. A conviction of an infraction of this Code 

shall be punishable by: 

$100 for the first violation 

$200 for the second violation within one year 

$500 for each additional violation in one year 

Any person convicted of a misdemeanor under the City’s Ordinance is punishable by a fine of 

not more than that allowed for an infraction pursuant to Government Code Section 36900. 

Pursuant to Government Code Sections 36901 and 36903, the penalty for any person found 

guilty of a misdemeanor shall be a fine not to exceed one thousand ($1000) dollars and/or 

imprisonment in the County Jail not to exceed six (6) months [Section 1-7.101]. 

2.3. RECORDKEEPING 

The City of Walnut Creek will maintain a record/database of all enforcement actions, follow-

up actions, and facilities/sites inspected for illicit discharges related to business inspection, 

construction inspection, and illicit discharge programs.  

The City will include all tracking and case follow-up information in the database listed in 

Provisions C.4, C.5, and C.6 of the MRP. See Appendix A, Database of Enforcement Actions and 

Incidents. 
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TABLE 1:  

FLOWCHART OF TIERED ENFORCEMENT RESPONSE  
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APPENDIX A: 

DATABASE OF ENFORCEMENT ACTIONS AND INCIDENTS 

 

 

Refer to Summary Inspection Reports 

(generated by GoEnforce Tracking Database) 



 

 
City of Walnut Creek Enforcement Response Plan  

11 

APPENDIX B:  

MUNICIPAL REGIONAL PERMIT (MRP) PROVISIONS 

C.4, C.5, AND C.6 
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Integrated pest management is an ecosystem-based strategy that focuses on long-term prevention 
of pests or their damage through a combination of techniques such as biological control, habitat 
manipulation, modification of cultural practices, and use of resistant varieties.  The least toxic 
pesticides are used only after other methods of control have failed or were deemed unfeasible.  
 
I. MISSION STATEMENT 
 
It is the mission of the City of Walnut Creek IPM Policy to promote an environmentally sensitive 
pest management strategy while preserving assets and protecting the health and safety of the 
public and our employees. All costs and impacts associated with pesticide use, including 
community and environmental health, will be considered.  A copy of the adopted IPM 
Administrative Policy is attached to this document (Refer to Attachment D).         
 
II. DEFINITIONS 
 
Contract: a binding written agreement requiring the services of an outside provider for grounds 

maintenance or any pest control related services. 
 
Contractor: a person, firm, corporation or other entity, including a governmental entity, which 

enters into a contract with a department. 
 
Emergency: a pest outbreak that poses an immediate threat to public health or significant 

economic or environmental damage. 
 
Exemption: a process by which materials not on the tiered product list can temporarily be used, 

but only after all alternatives have been reviewed, evaluated, and/or implemented and only 
after the IPM Advisory Committee has authorized the use of the pesticide for the specific 
purpose.  The application for an exemption shall be filed on a form specified by the IPM 
Advisory Committee and signed by the IPM Coordinator. The decision to approve an exemption 
will be based upon an evaluation of the failure of alternatives, and taking into consideration 
public health, environmental and financial risks (See Attachment A). 

 
Hazardous Material: a chemical or mixture that may pose a physical hazard, health hazard, or 

environmental hazard and that is regulated under the law to control its harmful effects.  This 
definition is not intended to be rigid or legalistic because all materials regulated in this 
manner merit special attention and consideration under this program. 

 
IPM Advisory Committee: the advisory committee will be made up by a group of management staff 

and outside experts as deemed appropriate by each department involved in the IPM strategy 
implementation.  This Advisory Committee shall be responsible for guiding the agency-wide 
implementation of the approved IPM policy.  The IPM committee shall meet as needed to 
perform the duties outlined in this policy.  

 
IPM Coordinator: individual designated for those departments that apply pesticides or contract 

with pesticide applicators. The Public Services Director may appoint a person to coordinate 
these activities on a citywide basis to serve as the primary point of contact. The IPM 
coordinator(s) shall be trained in the principles of low-risk IPM, safe application of pesticides 
and alternatives to pesticide use. 
 

Landscapes: grounds that are actively managed such as parks, plantings, lawns around public 
buildings, right-of-ways, watersheds and open spaces. 
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Pest: for the purposes of this Policy, a “pest” is defined as an insect, weed, rodent or other animal, 
or fungus. 

 
Pesticide definition: for the purpose of this Policy, “Pesticide” means pesticide as defined in 

Section 12753 if Chapter 2 of Division 7 of the California Food and Agricultural Code, but does 
not include antimicrobial agents as defined by Section 21F.2(a) of the Administrative Code. 

 
Sustainable Design, Construction and Maintenance: principles, materials and techniques that 

conserve natural resources and improve environmental quality throughout the life cycle of the 
landscape and its surrounding environment. Sustainable designs for buildings and landscapes 
incorporate methods that reduce the potential for pest problems from the start and with long-
term maintenance needs in mind. 

 
Toxicity Category I Pesticide Product (DANGER / POISON): any pesticide product that meets U.S. 

EPA criteria for Toxicity Category I under Section 156.10 of Part 156 of Title 40 of the Code of 
Federal Regulations. 

 
Toxicity Category II Pesticide Product (WARNING): any pesticide product that meets U.S. EPA 

criteria for Toxicity Category II under Section 156.10 of Part 156 of Title 40 of the Code of 
Federal Regulations. 
 

III. ROLES AND RESPONSIBILITIES 
 
 Department Director 
 IPM Advisory Committee 
 IPM Coordinator 

 
Department Director shall be responsible for: 

1. Ensuring that departmental procedures, budget and staffing decisions support 
implementation of the IPM policy. 

2. Providing training to grounds management staff in the requirements of the IPM policy. 
3. Designating an Integrated Pest Management (IPM) Coordinator to ensure products used by 

the Department meet the standards outlined in the IPM policy and represents the 
Department on the IPM Advisory Committee. 

4. At least annually and in conjunction with the IPM Advisory Committee, report to the City 
Manager and/or City Council on the Department’s implementation of the IPM Policy as 
appropriate. 

 
IPM Advisory Committee is responsible for: 

1. Meeting as needed to review and discuss pest management practices. 
2. Develop, adopt and periodically review the Tiered Product List. 
3. Review, approve and deny exemptions to the Phased-out Pesticide approved list. 
4. Review emergency pest control decisions. 

5. Investigate low-risk/least hazardous alternatives to conventional treatments. 
6. Assist departments in implementing the IPM policy by developing educational information 

for staff and public users about IPM plans and programs.  
7. Annually review the written IPM policy and recommend appropriate revisions to ensure the 

program meets the intended purpose and goals of IPM. 
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The Committee is comprised of representatives from City management staff and outside 
experts as deemed appropriate. If the Committee is disbanded or becomes inactive at any 
time during this policy implementation, the responsibilities of the IPM Advisory Committee will 
be assigned to its successor, if any, or to the discretion of the Director of the Public Services 
Department. The Committee’s role is supportive of the IPM Coordinator(s).   
 

The IPM Coordinator shall be responsible for: 
1. Coordinating efforts across departments to adopt IPM techniques. 

2. Communicating with all staff on the goals and guidelines of the program. 
3. Coordinating training programs for staff. 
4. Facilitating meetings with the IPM Advisory Committee. 
5. Tracking all pesticide use and ensuring that the information is available to the public. 
6. Preparing and presenting the IPM Annual Report. 

7. Coordinating with other public agencies that are practicing IPM programs as needed. 
8. Maintaining regular communications with the county agricultural commissioner’s office. 
9. Creating, in conjunction with the IPM Advisory Committee, written standard operating 

procedures for pesticide application. 
 
Annual Report should, at a minimum: 

1. Identify the types of pest problems that the Department has encountered. 
2. Identify the types and quantities of pesticides used by the Department. 
3. Identify the alternatives currently used for phased out pesticides. 
4. Identify the alternatives proposed for adoption within the next 12 months. 

5. Identify any exemptions currently in place and granted during the past year. 
6. Identify planned changes to pest management practices. 
7. Evaluate the effectiveness of any changes in practice implemented. 

 
IV. NOTIFICATION 
 
a.   Any department that uses any pesticide should comply with the following notification 

procedures: 
1. Signs should be posted at least 48 hours before application of the pesticide product and 

remain posted at least 48 hours after application of the pesticide. 

2. Signs should be posted at every entry point where the pesticide is applied if it is applied in 
an enclosed area; and in highly visible locations, signs will be posted around the perimeter 
of the area where the pesticide is applied. 

3. Signs shall be of standard design that is easily recognizable to the public and City 
employees (see Attachment B for sample sign). 

4. Signs shall contain the name and active ingredient of the pesticide product, target pest, 
the date of pesticide use, the toxicity category of the pesticide project, the name and 
contact number for the Department responsible for the application (see Attachment B for 
sample sign). 

5. Individual copies or photographs of posted signs shall be retained for record keeping 
purposes for one year. 

 
b. Signs are not required in right-of-way locations where public use and potential exposure is 

limited. Each department that uses pesticides in locations where their use is not posted will 
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keep records of pesticide use in these areas on file for a minimum of one (1) year and provide 
these records to the public upon request.  

 
c. The IPM Advisory Committee may authorize the application of a pesticide without providing a 

48 hour advance notification in the event of a public health emergency or to comply with 
worker safety requirements.  Signs meeting the requirement of Subsection (a)(2) through 
Subsection (a)(4) shall be posted at the time of application and remain posted 48 hours 
following the application. (See Section VI(c)). 

 
d. The IPM Advisory Committee may grant exemptions to the notification requirements for one-

time pesticide uses and may authorize permanent changes in the way City departments notify 
the public about pesticide use in specific circumstances.  Upon finding that good cause exists 
to allow an exemption pursuant to this subsection, the Department requesting the exemption 
shall identify specific situations in which it is not possible to comply with the notification 
requirements and propose alternative notification procedures.  The Committee shall review 
and approve the alternative notification procedure. 

 
e. Pesticide use information shall be made available to staff and the public upon request. Each 

department shall maintain a list of all materials applied on a site-specific basis. The list shall 
be available at each department’s main offices or made available to the public upon request. 

 
V. TIERED PRODUCT LIST AND EXEMPTION PROCESS 
 
The IPM Advisory Committee shall develop a tiered risk assessment of pesticides. A prioritized list 
of products will be developed to identify products that may be targeted for future phase-out 
based on review of the product’s contents, precautions, need for the product, and adverse health 
and environmental effects. The IPM Advisory Committee will make product recommendations and 
establish and prioritize the Tiered Product Lists for future phase out. The list shall be submitted 
as part of the annual report to the City Council and Parks, Recreation and Open Space (PROS) 
Commission. The list may be used if determined appropriate by the IPM Advisory Committee in 
compliance with the emergency exemption process. 
 
Criteria for developing products list shall be based on acute and chronic toxicity of products and 
chemicals known to cause cancer and known to cause reproductive toxicity. Environmental 
impacts of the products shall also be considered.  
 
Products on the Tiered Product List will be divided into three classifications:  
 Approved Use  
 Limited Use  
 Banned Used  

 
If the use of a material that is not either Approved Use or Limited Use is deemed necessary, the 
IPM Coordinator may apply for an emergency exemption. 
 
a.  Approved Use Products 
 
The IPM Coordinator shall maintain a list of all pesticides that have been approved for use by the 
IPM Advisory Committee, along with any restrictions for such use.  This list shall be referred to as 
the Approved Use Products List, which shall include bit not limited to: 
 Insecticides, herbicides, rodenticide baits and traps 
 Caulking agents and crack sealants 
 Borates, silicates and diatomaceous earth 
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 Soap-based products 
 EPA GRAS-generally recognized as safe products pursuant to Federal EPA 
 Biological controls such as parasites and predators 

 Physical barriers 
 Glyphosate herbicides 
 Sluggo slug bait 
 Pheromones and attractants for traps 

 
b.  Limited Use Products  
 
The IPM Advisory Committee may grant a recommendation that particular pesticides not classified 
as the Approved Use be approved for a specific purpose.  Limited use products may not be a 
pesticide on the Banned Use Product.  The request must be reviewed and approved by the IPM 
Advisory Committee.  The Committee may grant a limited use exemption upon a finding that the 
requestor has: 
 

1. Identified a compelling need to use the pesticide. 
2. Made a good faith effort to find alternatives to the particular pesticide. 
3. Demonstrated that effective, economic alternatives to the particular pesticide do not exist 

for the particular use. 
4. Developed a reasonable plan for investigating alternatives to the pesticide in question 

during the exemption period. 
 
c.  Banned Use Products  
 
The following high health-risk pest management products are completely banned from use on City 
property: 

1. Pesticides linked to cancer (US EPA Class A, B and C carninogens and chemicals known to 
the State of California to cause cancer under Proposition 65). 

2. Pesticides that cause birth defects, reproductive or development harm (identified by the 
US EPA or known to the State of California under Proposition 65 as reproductive or 
development toxins). 

3. Pesticides classified as Toxicity Category I and Category II pesticide products by the US 
EPA, carbonate and organophosphate pesticides. 

4. Foggers, fumigants, or sprays that contain pesticides identified by the State of California 
as potentially hazardous to human health (CFR 6198.5). 

5. Pesticides that interfere with human hormones. 
 
d. Emergency Exemption 
 
A department may apply to the IPM Advisory Committee for an emergency exemption in the event 
that an emergency pest outbreak poses an immediate threat to public health or significant 
economic damage will result from failure to use a pesticide that is on the Phase-Out Pesticide 
List. An application for an exemption shall be filed on a form specified by the IPM Advisory 
Committee (see Attachment A).  
 
The IPM Advisory Committee shall respond to the application in a timely manner. If the requesting 
department is unable to reach the IPM Advisory Committee, the IPM Coordinator may authorize 
the one-time emergency use of the required pesticide. The IPM Coordinator must notify the IPM 
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Advisory Committee members of the determination to use the pesticide prior to its application in 
the event that the IPM Coordinator is unable to make the request at the IPM Advisory Committee 
meeting. 
 
The IPM Advisory Committee will review the circumstances of the emergency permit issued by the 
IPM Coordinator at the next scheduled IPM Advisory Committee meeting. Signs shall be posted at 
the time of application and remain posted 48 hours following the application. The IPM Coordinator 
may impose additional conditions for emergency applications. 
 
VI. RECORD KEEPING 
 
Each department that uses pesticides shall keep records of all pest management activities. Each 
record shall include the following information: 

 Target pest, 
 Type and quantity of pesticide used, 
 Specific location of the pesticide application, 
 Date of pesticide application, 
 Name of the pesticide applicator, 

 Application equipment used, 
 Prevention and other non-chemical methods of control used, 
 Experimental efforts, if any; and 
 Exemptions granted for that application. 

 
Each department that uses pesticides shall maintain a pest management record as part of their 
individual department’s Integrated Pest Management (IPM) policy. Pest management records shall 
be made readily available to the public upon request. 
 
VII.  IPM APPLICATIONS 
 
Only persons specifically trained by the IPM Coordinator as Pesticide Applicators will be permitted 
to use pesticides on the facilities. Use of pesticides by pesticide applicators is limited to Approved 
Use and Limited Use Products.  Pesticide applicators must follow regulations and label precautions 
as well as established standard operating procedures for pesticide application.   
 
Everyone who works with or is potentially exposed to hazardous materials will receive training in 
Integrated Pest Management, Hazard Communication Standards and the safe use of those 
hazardous materials in their workplace by their supervisor or designee. 
 
Education and training of appointed personnel is critical to the success of the IPM program. 
Appropriate staff will be educated on the least toxic IPM practices and procedures.  Understanding 
the objectives of the program will be updated periodically and reviewed.  Education will include 
formal classroom training, on-site and informal meetings for those employees responsible for 
providing pest control at least once per year. No pesticides may be used at City facilities except in 
accordance with the City’s adopted IPM policy. 
 
VIII.  TRAINING 
 
Increasing knowledge of City staff and contractors who design and maintain buildings and 
landscapes is critical to the success of the IPM Program. Consequently, providing ongoing training 
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and educational opportunities to City staff and contractors regarding building and landscape IPM 
concepts, practices and products will be a priority. 
 
The IPM Coordinator shall invite speakers and arrange for other educational opportunities to assist 
implementing the IPM Program each year. IPM Coordinators shall inform employees on 
departmental policies and procedures relevant to this IPM Program and keep staff current with 
best landscape-management practices and technologies that utilize IPM. Employees shall also be 
involved in identifying and implementing strategies to minimize the use of pesticides and in 
evaluating replacements to chemicals targeted for phased-out. 
 
All staff associated with planning, design, construction and maintenance of city owned buildings 
and landscapes shall receive an orientation to the IPM policy and their roles and responsibilities in 
implementing it in a written or verbal format. 
 
All personnel involved in pest management activities shall receive training on: 
 Orientation to the IPM policy and pesticide application standard operating procedures; 
 Identification and lifecycles of typical northern California pests, weeds and beneficial 

insects; threshold levels for different types of landscapes; monitoring techniques; and 
strategies for successful management of these pests; 

 Noxious weed identification, control and regulations; 
 Pesticide laws and safety; and 
 Specific best management practices as appropriate 

 
Training will be provided by City/County staff, IPM consultants, IPM technical advisors and invited 
guest speakers. The IPM Coordinator, with assistance from the IPM Advisory Committee, will 
schedule training. Training and educational opportunities, both formal and informal, will also 
occur at landscape staff meetings. Managers and supervisors are not only expected to participate 
in the training, but to fully support involvement of their staff and contractors in the training. 
 
IX.   PUBLIC INFORMATION 
 
Efforts will be made to educate the public about reduced risk pest management goals and 
practices implemented under this policy in the most effective manner given time and budget 
constraints. Various venues may be utilized for public education and information including: 
 City website 
 Articles in City publications (Nutshell and Focus) 
 Press release (as appropriate) 

  
X. REVIEWING PLANS FOR CITY-OWNED NEW CONSTRUCTION AND LANDSCAPE PROJECTS 
 
Poorly planned landscape designs may require intensive maintenance and greater reliance on 
pesticides for pest control than landscapes created with Integrated Pest Management design 
specifications. 
 
Departments participating in a City project that includes the design of new landscapes or 
renovation of existing landscapes shall design and construct the project consistent with IPM plans 
to ensure that, where possible, the design considers IPM measures. 
In planning, designing and installing landscapes owned and managed by the City, site objective 
shall include future management and maintenance practices that protect and enhance natural 
ecosystem. The design should take into account parameters that will enhance the intended use of 
land and minimize pest problems; such as, types of uses, soil conditions, grading and slope, water 
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table, drainage, proximity to sensitive areas, selection of vegetation and vector control issues.  
Priority shall be given to IPM strategies when designing new and renovating existing landscape 
areas. 
 
Applicable IPM strategies include: 
 Proper soil preparation and amendment; 
 Weed-free soil amendments; 
 Mulches to control weeds, conserve water and build healthy, biologically diverse soils; 

 Biodegradable weed control fabrics under organic mulches; 
 Site adapted and pet resistant plants: “the right plant for the right place”; 
 Group together plants with similar horticultural needs; 
 Retain and use regionally native trees, shrubs and perennials where appropriate, 

preferably from genetic stock; 

 Pre-plant control of noxious weeds and invasive, non-native plant species; 
 Plant for erosion and weed control; 
 Assess whether landscapes can still meet the intended site use objectives while modifying 

the aesthetic standard and/or applying less maintenance; 
 Match maintenance standards to site objectives in the design stage; 

 Construct walkways so as to prevent weed intrusion; and 
 Plant vegetation that will encourage the presence of beneficial insects and birds. 
 

XI.  CONTRACTORS 
 
When a contractor is retained to apply pesticides to City property, the contractor shall be 
obligated to comply with all provisions of this IPM policy. In addition, the contractor shall submit 
to the City an IPM implementation plan that lists: 
 Types and estimated quantities, to the maximum extent practicable, of pesticides that the 

contractor may need to apply to property during its contract; 
 Outline actions the contractor will take to meet the IPM policy to the maximum extent 

practicable; and 
 Identify the primary IPM contact for the contractor. 

 
A contractor, or department on behalf of a contractor, may apply for any exemption authorized 
under the exemptions section of this Policy. 
 
XII. PRECAUTIONARY PRINCIPLE 
 
It is the policy of the City to adopt, properly implement and practice low risk/least hazardous 
Integrated Pest Management with the goal of immediately minimizing the risk of pesticide 
exposure to staff, the environment and the public. 
 
This policy is based on what is referred to as the “Precautionary Principle” of pest management. 
The guiding principles in this policy are based on the following:  

1. No pesticide is free from risk or threat to human health,  
2. All reasonable alternative measures of pest management have been attempted and have 

been demonstrated to be unsuccessful, and  
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3. Pesticides suspected of being in conflict with the mission and goals of this Policy shall not 
be used without exemption, or until it is determined that a specific product is safe for use 
around sensitive individuals (i.e. children, elderly, asthmatics, etc.). 

 
The Precautionary Principle should guide decision-making processes when it comes to the health 
and safety of City staff and public. All aspects of the program will be in accordance with Federal 
and State laws and regulations. 
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Attachment A 
 

 

INTEGRATED PEST MANAGEMENT PROGRAM 
 

MATERIAL EXEMPTION REQUEST 
FOR PESTICIDE APPLICATION 

Dept:    IPM Coordinator:    Phone: 

Pesticide Applicator (Company) Name:      Phone: 

Site Name:         Date: 

Name of Product:        (Attach the product label/MSDS to this form) 
 
Product exemption request is: 
  One-time exemption     Programmatic exemption 
 
Product type: 

 Herbicide   Insecticide   Fungicide   Other:  
 
Application: 

 Ornamental   Turf    Golf    Street Tree 
  Park Tree   Right-of-way   Vector Control  Vertebrate pest 
 
Describe the management goals and objectives for this site: 
 
 
 
Describe the pest problem: 
 
 
 
What is the damage threshold for this pest at this site? 
 
 
 
What monitoring of the pest and potential predators (where applicable) has been conducted and what control methods have 
been previously used at this site? 
 
 
 
Describe how the product will be applied including frequency, concentration and method of application. 
 
 
What non-target impacts do you anticipate? 
 
 
How does the use of this product help achieve the site management goals and objectives? Note if this is curative or 
preventive. 
 
 
 
How will effectiveness of this project be monitored? Include your expected results and indicators of success. 
 
 
 
Describe the site conditions. Please note if this is a restricted access area, within 30 feet from a creek of water body, subject 
to runoff or in a designated “Pesticide Free Zone.” 
 
 
 
Exemption Request    Approved     Denied 
If denied, give the reason: 
 
 
     
Signatures:        Date:   
   
 IPM Coordinator   
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INTEGRATED PEST MANAGEMENT PROGRAM 

NOTICE OF 
PESTICIDE 

APPLICATION 

 
 

 
Day:      Date: 
 
 
The material(s) being applied is (are): 
 
 
 
 
 
Product Toxicity Category:  
        (signal word) 

 
Target Pest: 
 
 
Area Treated: 
   (Attach map if necessary) 
 

 
 
Signs will remain 48 hours after pesticide application. 
 
If you have any questions, please call us:  
 

at (925) 
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Attachment C 

INTEGRATED PEST MANAGEMENT PROGRAM 
 

ADDITIONAL DUTIES / RESPONSIBLITIES 
 

 
Source    Description     Who is responsible 
Permit: 
C.9.b 

Establish written standard operating procedures for pest 
control. Applies to employees and contractors. 

IPM Advisory 
Committee, 
IPM Coordinator (s) 

Permit: 
C.9.c 

Train employees: expand current training to include larger 
focus on IPM strategies, expand training to include all city 
employees who apply pesticides, and provide an orientation 
of the IPM policy to all non-applicator employees and 
pesticide contractors operating on city owned property. 

IPM Coordinator (s) 
IPM Advisory 
Committee 

Permit: 
C.9.d 

Hired contractors: Pesticide contractors applying pesticides 
on city property (hired by the city, a department, or by a 
third party) must either be IPM certified or follow the city’s 
IPM policy. May include changes to existing contracts and / or 
lease agreements. 

IPM Advisory 
Committee, Parks 
Supervisor, City 
attorney’s office 

IPM 
Policy 

Review and approve contractors IPM implementation plan. IPM Advisory 
Committee, 
IPM Coordinator (s) 

IPM 
Policy 

Compile and create the IPM program annual report. IPM Coordinator (s) 

IPM 
Policy 

Create and maintain tiered product list IPM Advisory 
Committee, 
IPM Coordinator (s) 

IPM 
Policy 

Review and approve / reject exemption applications for 
limited or emergency use. 

IPM Advisory 
Committee, 
IPM Coordinator (s) 

IPM 
Policy 

Set Injury and Action Thresholds for each area/pest. Area lead workers, 
Supervisors, and IPM 
Coordinator (s) 

IPM 
Policy 

Review of new or renovated landscape plans for city owned 
projects. 

IPM Coordinator (s) 
Parks supervisors, 
Planning supervisors 

IPM 
Policy 

Record keeping: Modify and expand reporting procedures to 
include all city employed applicators and additional 
information as required by the IPM policy. 

IPM Coordinator (s) 

IPM 
Policy 

Annual IPM Program Review IPM Advisory 
Committee 
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STRUCTURAL INTEGRATED PEST MANAGEMENT (IPM) PROGRAM 

Contract Specifications 
For 

 
[Insert Your facility here] 

 
Premises covered by this specification [List all areas that are covered under this contract]: 

1. _______________________________________________ 
2. _______________________________________________ 
3. _______________________________________________ 

 
 

1. GENERAL 
This specification is part of the City of Walnut Creek’s comprehensive Integrated Pest 
management (IPM) program for the premises listed above. IPM is a process for achieving long-
term, environmentally sound pest suppression and prevention through the use of a wide 
variety of management and technological practices (such as trapping and monitoring devices).  

 
2. PEST INCLUDED 

The Service Provider shall adequately suppress all pest species that have the potential to affect 
public health, impede operations or damage property, including but not limited to: 
 Indoor populations and invading individuals of rodents, insects, arachnids and other 

arthropods; 
 Outdoor populations of potentially indoor-infesting species that are within the 

property boundaries of the specified buildings; 
 Nests of stinging insects within the property boundaries of the specified buildings; 
 Termites and other wood-destroying organisms; 
 Birds, bats, small mammals and all other vertebrates; 
 Mosquitoes. 

 
3. PEST CONTROL PERSONNEL 

Throughout the term of this contract, all personnel providing on-site pest control service must 
maintain certification as commercial pesticide applicators in the appropriate categories for the 
facilities listed above. Uncertified individuals working under the supervision of a certified 
applicator will not be permitted to provide service under this contract. 

 
4. SERVICE PROVIDER IPM PLAN 

The Service Provider shall submit to the City of Walnut Creek’s IPM Coordinator an IPM Plan 
at least five (5) working days prior to the starting date of the contract. The Plan must be 
consistent with the City of Walnut Creek’s IPM Program. If aspects of the Plan are incomplete 
or disapproved by the IPM Coordinator, the Service Provider shall have two (2) working days 
to submit revisions. The IPM Plan shall consist of three parts as follows: 
 

A. Pesticide Labels and MSD Sheet. The Service Provider shall provide current Labels 
and Material Safety Data Sheets for all pesticides that will potentially be used in the 
pest control program. 
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B. Service Schedule(s). The Service Provider shall provide a schedule of routine pest 
control inspections for each building serviced under this contract, including 
frequencies of inspections, areas at each facility to be given a special attention and 
specific days of the week on which the inspection will be performed. 

 
C. Commercial Pesticide Applicator Licenses and Certificates. The Service Provider 

shall provide a photocopy of the State-issued Commercial Pesticide Applicator License 
for every personnel performing on-site pest control service under this contract. 

 
5. RECORD KEEPING. 

The Service Provider shall be responsible for maintaining an IPM logbook or file for each 
building specified in this contract. These records shall be kept on-site and maintained on each 
visit by the personnel performing pest control service. Each logbook or file shall contain at 
least the following items: 

IPM Plan 
Building Occupant Log form 
Service Provider’s Report form 
Service Provider products and Devices Used  

 
6. SPECIAL REQUESTS AND EMERGENCY SERVICE. 

On occasion, the City’s Representative [can you think of a better term to describe Matt H. or 
Steve Schmidt’s role] may request that the Service Provider perform corrective, special or 
emergency service(s) that are beyond routine service requests such as removal of a stinging 
insect next. The Service Provider shall respond to these exceptional circumstances and 
complete the necessary work within twenty-four (24) hours after receipt of the request. 

 
7. SUMMARY 

Service Provider agrees to the following [initial by Service Provider]: 
 
___ 1. Review the [Insert your facility name here] IPM Policy, IPM Plan and Contract 

specifications and discuss any deviations from these documents with the City’s 
Representative. 

 
___ 2. Provide training for all employees serving facilities consistent with [Insert your facility 

name here] IPM Policy, IPM Plan and Contract Specifications. 
 
___ 3. Provide to the City of Walnut Creek’s Representative a Service Provider IPM Plan 

including MSDS, labels, inspection schedule and applicator certifications and licenses for 
approval at least five days before the contract start date. Update the Service Provider 
IPM Plan annually. 

 
___ 4. Provide a binder for each facility serviced in the IPM Plan, a pest sighting logs and a 

section for service records. 
 
___ 5. Provide service consistent with the [Insert your facility name here] IPM Policy, IPM Plan 

and Contract Specifications, and obtain written approval from the City’s Representative 
before deviating from these documents. 

 
RSPerkins/02.02.11 version 



Trash Hot Spot Cleanup Data Collection Form
Name of Recorder: R. Perkins/L. Judd

I. Site Information Assessment Date: 05/14/2011
Cleanup Date 05/14/2011

Site ID# WC-01 Description: Behind Maria Maria Restaurant
Lat: 37.905586 Long: -122.057447 Watershed: Walnut Creek

Ownership: City of Walnut Creek Jurisdiction(s): City of Walnut Creek Waterbody: Walnut Creek

1. Describe trash type (Provide trash by volume):
*List of potential trash items on back

Item: Unit (c.y.) Item: Unit (c.y.)
Plastic bags 0.68               Construction debris* 0.19                      

Convenience/Fast Food 
items*

0.15               Toxic substances* -                        

Bottles (plastic or glass) 0.26               Large items* 0.15                      

Aluminum cans 0.35               Miscellaneous items* 0.03                      
Styrofoam (pieces or 

pellets)
0.01               Fabric and cloth* 0.30                      

Other plastic products* 1.03               
Yard waste (incl. 

trees) -                        
Paper and cardboard* 0.36               Leaf litter piles -                        

Cigarette butts 0.02               Glass pieces -                        
Spray paint cans -                 Golf or tennis balls 0.03                      
Metal products* 0.28               Other* 0.16                      

Biohazards* 0.12               Other* -                        

2. Potential trash pathways/sources (Check all that apply):

Trash accumulation Homeless encampments Other

Litter Outfall Unknown

Illegal dumping Multiple

3. Identify adjacent land uses to trash area (Check all that apply):

Residential (Single-family) Industrial Other Developed

Residential (High-density) Public/Institutional (public parks)

Commercial Mixed-use

Volume of Trash Removed During Cleanup:

OR Cubic Yards: 4.12
Total # of bags:

Photo# Before Cleanup Photograph ID Photo# After Cleanup Photograph ID

1 WCR01_110514_AB_right_1 1 WCR01_110514_AB_right_2

2 WCR01_110514_AB_right_3 2 WCR01_110514_AB_right_4

3 WCR01_110514_BC_right_1 3 WCR01_110514_BC_right_2

4 WCR01_110514_CD_right_1 4 WCR01_110514_CD_right_2

5 WCR01_110514_DE_right_1 5 WCR01_110514_DE_right_2

6 WCR01_110514_EF_left_1 6 WCR01_110514_EF_left_2

7 WCR01_110514_EF_left_3 7 WCR01_110514_EF_left_4

8 WCR01_110514_FG_left_1 8 WCR01_110514_FG_left_2

Notes:

I. Site Information

II. Trash Information

III. Trash Removal

Size of trash bag (in gallons):

IV. Photo Documentation

Found a homeless encampment under the bridge behind the restaurant. Came across fewer large (bulky) items at this location but found

much more trash generated from the encampment (clothing, blankets, human waste/biohazards, food cans and beverage containers).

Most construction debris related to home improvement projects. 

Perkins
Typewritten Text
Attachment C.10.b.iii



WCR01 Before and After Photos 
Location: Walnut Creek (behind Maria Maria Restaurant) Date: May 14, 2011 
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Before AB (right bank) – location 1 
 

 After AB (right bank) – location 1 

 

 

Before AB (right bank) – location 2  After AB (right bank) – location 2 
   

 

Before BC (right bank)  After BC (right bank) 
   



WCR01 Before and After Photos 
Location: Walnut Creek (behind Maria Maria Restaurant) Date: May 14, 2011 
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Before CD (right bank)  After CD (right bank) 
   

 

Before DE (right bank)  After DE (right bank) 
 

 

  

Before EF (left bank) – location 1  After EF (left bank) – location 1 



WCR01 Before and After Photos 
Location: Walnut Creek (behind Maria Maria Restaurant) Date: May 14, 2011 
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Before EF (left bank) – location 2  After EF (left bank) – location 2 
   

 
Before FG (right bank) 

 

After FG (right bank) 
 

   
 



Data Points Definitions

Site ID#
activities within databases or other tabular formats.

Latitude The geographic coordinate north or south of the equator. Latitude should be taken at the
downstream end of the trash hot spot (preferably in decimal degrees to at least four decimal places)
with a GPS receiver. Record the datum setting of the unit preferably in NAD83/ WGS84.

Longitude The geographic coordinate east or west of the prime meridian (0 degrees longitude). Longitude
should be taken at the downstream end of the trash hot spot (preferably in decimal degrees to at
least four decimal places) with a GPS receiver. Record the datum setting of the unit preferably in
NAD83/ WGS84.

Watershed
Waterbody The waterbody (i.e., creek, river or other waterway) where the trash hot spot is located.
Ownership The owner of the land where the trash hot spot is located. Possible answers are public, private,

or unknown.
Jurisdiction(s) The jurisdiction(s) responsible for trash hot spot assessment and cleanup. Multiple jurisdictions may

exist for certain water bodies.

1. Potential Trash Items
Convenience/Fast Food Items Waste packaging, (i.e., plastic or paper) from convenience foods (e.g., potato chips, snack foods,

candy bars, gum, etc.) and other wastes (e.g., bags, napkins, etc.) generated from fast food
establishments or carry out restaurants.

Other Plastic Products Plastic Bottle Caps, Plastic Cup Lid/Straw, Plastic Pipe Segments, Plastic Six-Pack Rings, Plastic
Wrappers, Soft Plastic Pieces, Hard Plastic Pieces, Fishing Line, Tarp

Paper and Cardboard Cups, Boxes, Newspapers, Magazines, Mail, Flyers and all other products made of paper or
cardboard.

Metal Products Aluminum Foil, Aluminum or Steel Cans, Bottle Caps, Metal Pipe Segments, Auto Parts, Wire (barb,
chicken wire etc.), Metal Objects

Biohazards Human Waste/Diapers, Pet Waste, Syringes or Pipettes, Dead Animals
Construction Debris Concrete (not placed), Rebar, Bricks, Wood Debris
Toxic Substances Chemical Containers, Oil/Surfactant on Water, Lighters, Small Batteries, Vehicle Batteries
Large Items Appliances, Furniture, Garbage Bags of Trash, Tires, Shopping Carts
Miscellaneous Items Synthetic Rubber, Foam Rubber, Balloons, Ceramic Pots/Shards, Hose Pieces
Fabric and Cloth Synthetic Fabric, Natural Fabric (cotton, wool)
Other All other materials or products not on the above list.
2. Potential Trash Pathways/Sources
Trash Accumulation Litter/trash observed to be accumulating in creeks below the high water line. Litter/trash is may be

worn and aged in appearance; consist of light-weight, persistent and buoyant trash items (e.g., plastic
bags, plastic bottles); and observed caught in surrounding vegetation, tree branches and rocks.

Litter Improperly disposed/discarded wastes or other items observed in creek channels and/or creek
banks. Commonly referred to as "trash". Litter/trash appears relatively "new" in appearance.
Litter/trash is usually located in areas accessible to the public.

Illegal Dumping Illegal dumping or discarding of larger quantities/sizes of litter/trash directly into a waterway or in
close proximity to a creek. Garbage bags of trash or other unwanted items, appliances, furniture,
tires, shopping carts and other large items are usually observed at illegal dump sites.

Homeless Encampments Areas where homeless individuals live or congregate.
Outfall The point where the storm drain system discharges (i.e., usually from a pipe) into a receiving water or

channel.
Multiple The contribution of more than one trash pathway/source listed above. List all potential

pathways/sources.
Other All other potential sources not described above.
Unknown Trash source can not be determined or are known.
3. Adjacent Land Uses to Trash Areas
Adjacent Land Uses to Trash Areas Residential (Single-family), Residential (High-density), Commercial, Industrial, Public/Institutional,

Mixed-use, Other Developed

Volume of Trash Removed During Cleanup
Size of Trash Bag (in gallons) Size of trash bag (in gallons) used to remove trash during cleanup.
Total Bags Total number of bags of trash removed during cleanup.
Cubic Yards Estimated cubic yards of trash removed during cleanup.

Photo # The number assigned to a photograph taken during the trash cleanup process. The photo number
will also be associated with a before or after photograph ID.

Before Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions before a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

After Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions after a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

Notes Comments or other notes regarding photo documentation.

IV. Photo Documentation

III. Trash Removal

Potential Data Points with Definitions

I. Site Information
The unique identification number assigned to the site consisting of Municipal Initials/Identification (ex. 
‘WCR’ for the City of Walnut Creek) and Site ID (ex. 01). The site ID# will be used to track trash hot spot

The watershed where the trash hot spot is located. Go to http://cocowaterweb.org/resources/ccwf-
publications/watershed-atlas for more information.

II. Trash Information



Trash Hot Spot Cleanup Data Collection Form
Name of Recorder: L. Hunt/B. Simmons

I. Site Information Assessment 05/14/2011
Cleanup 05/14/2011

Site ID# WC-02 Description Civic Park East
Lat: 37.905586 Long: -122.057447 Watershed: Walnut Creek

Ownership: City of Walnut Creek Jurisdiction(s): City of Walnut Creek Waterbody: Walnut Creek

1. Describe trash type (Provide trash by volume):
*List of potential trash items on back

Item: Unit (c.y.) Item: Unit (c.y.)
Plastic bags 0.74               Construction debris* 0.13                      

Convenience/Fast Food 
items*

0.31               Toxic substances* -                        

Bottles (plastic or glass) 0.30               Large items* 0.60                      

Aluminum cans 0.28               Miscellaneous items* 0.06                      
Styrofoam (pieces or 

pellets)
0.28               Fabric and cloth* 0.47                      

Other plastic products* 0.93               
Yard waste (incl. 

trees) -                        
Paper and cardboard* 0.25               Leaf litter piles -                        

Cigarette butts 0.02               Glass pieces -                        
Spray paint cans -                 Golf or tennis balls 0.02                      
Metal products* 0.03               Other* (shoes) 0.05                      

Biohazards* 0.07               Other*

2. Potential trash pathways/sources (Check all that apply):

Trash accumulation Homeless encampments Other

Litter Outfall Unknown

Illegal dumping Multiple

3. Identify adjacent land uses to trash area (Check all that apply):

Residential (Single-family) Industrial Other Developed

Residential (High-density) Public/Institutional (Parks)

Commercial Mixed-use

Volume of Trash Removed During Cleanup:

OR Cubic Yards: 4.54
Total # of bags:

Photo# Before Cleanup Photograph ID Photo# After Cleanup Photograph ID

1 WCR02_110514_AB_right_1.jpg 1 WCR02_110514_AB_right_2.jpg

2 WCR02_110514_AB_left_1.jpg 2 WCR02_110514_AB_left_2.jpg

3 WCR02_110514_BC_right_1.jpg 3 WCR02_110514_BC_right_2.jpg

4 WCR02_110514_BC_left_1.jpg 4 WCR02_110514_BC_left_2.jpg

5 WCR02_110514_CD_right_1.jpg 5 WCR02_110514_CD_right_2.jpg

6 WCR02_110514_CD_left_1.jpg 6 WCR02_110514_CD_left_2.jpg

7 WCR02_110514_DE_left_1.jpg 7 WCR02_110514_DE_left_2.jpg

8 WCR02_110514_EF_left_1.jpg 8 WCR02_110514_EF_left_2.jpg

9 WCR02_110514_FG_left_1.jpg 9 WCR02_110514_FG_left_2.jpg

10 WCR02_110514_FG_right_1.jpg 10 WCR02_110514_FG_right_2.jpg

Notes:

I. Site Information

II. Trash Information

III. Trash Removal

Size of trash bag (in gallons):

IV. Photo Documentation

Came across new homeless encampment near CreekWalk, bringing total encampment in this location to two. Found fewer larger debris

on the creek. Most commonly found trash were clothing materials left by homeless community, plastic bags, other plastics, food

wrappers and containers.



Data Points Definitions

Site ID#
activities within databases or other tabular formats.

Latitude The geographic coordinate north or south of the equator. Latitude should be taken at the
downstream end of the trash hot spot (preferably in decimal degrees to at least four decimal places)
with a GPS receiver. Record the datum setting of the unit preferably in NAD83/ WGS84.

Longitude The geographic coordinate east or west of the prime meridian (0 degrees longitude). Longitude
should be taken at the downstream end of the trash hot spot (preferably in decimal degrees to at
least four decimal places) with a GPS receiver. Record the datum setting of the unit preferably in
NAD83/ WGS84.

Watershed
Waterbody The waterbody (i.e., creek, river or other waterway) where the trash hot spot is located.
Ownership The owner of the land where the trash hot spot is located. Possible answers are public, private,

or unknown.
Jurisdiction(s) The jurisdiction(s) responsible for trash hot spot assessment and cleanup. Multiple jurisdictions may

exist for certain water bodies.

1. Potential Trash Items
Convenience/Fast Food Items Waste packaging, (i.e., plastic or paper) from convenience foods (e.g., potato chips, snack foods,

candy bars, gum, etc.) and other wastes (e.g., bags, napkins, etc.) generated from fast food
establishments or carry out restaurants.

Other Plastic Products Plastic Bottle Caps, Plastic Cup Lid/Straw, Plastic Pipe Segments, Plastic Six-Pack Rings, Plastic
Wrappers, Soft Plastic Pieces, Hard Plastic Pieces, Fishing Line, Tarp

Paper and Cardboard Cups, Boxes, Newspapers, Magazines, Mail, Flyers and all other products made of paper or
cardboard.

Metal Products Aluminum Foil, Aluminum or Steel Cans, Bottle Caps, Metal Pipe Segments, Auto Parts, Wire (barb,
chicken wire etc.), Metal Objects

Biohazards Human Waste/Diapers, Pet Waste, Syringes or Pipettes, Dead Animals
Construction Debris Concrete (not placed), Rebar, Bricks, Wood Debris
Toxic Substances Chemical Containers, Oil/Surfactant on Water, Lighters, Small Batteries, Vehicle Batteries
Large Items Appliances, Furniture, Garbage Bags of Trash, Tires, Shopping Carts
Miscellaneous Items Synthetic Rubber, Foam Rubber, Balloons, Ceramic Pots/Shards, Hose Pieces
Fabric and Cloth Synthetic Fabric, Natural Fabric (cotton, wool)
Other All other materials or products not on the above list.
2. Potential Trash Pathways/Sources
Trash Accumulation Litter/trash observed to be accumulating in creeks below the high water line. Litter/trash is may be

worn and aged in appearance; consist of light-weight, persistent and buoyant trash items (e.g., plastic
bags, plastic bottles); and observed caught in surrounding vegetation, tree branches and rocks.

Litter Improperly disposed/discarded wastes or other items observed in creek channels and/or creek
banks. Commonly referred to as "trash". Litter/trash appears relatively "new" in appearance.
Litter/trash is usually located in areas accessible to the public.

Illegal Dumping Illegal dumping or discarding of larger quantities/sizes of litter/trash directly into a waterway or in
close proximity to a creek. Garbage bags of trash or other unwanted items, appliances, furniture,
tires, shopping carts and other large items are usually observed at illegal dump sites.

Homeless Encampments Areas where homeless individuals live or congregate.
Outfall The point where the storm drain system discharges (i.e., usually from a pipe) into a receiving water or

channel.
Multiple The contribution of more than one trash pathway/source listed above. List all potential

pathways/sources.
Other All other potential sources not described above.
Unknown Trash source can not be determined or are known.
3. Adjacent Land Uses to Trash Areas
Adjacent Land Uses to Trash Areas Residential (Single-family), Residential (High-density), Commercial, Industrial, Public/Institutional,

Mixed-use, Other Developed

Volume of Trash Removed During Cleanup
Size of Trash Bag (in gallons) Size of trash bag (in gallons) used to remove trash during cleanup.
Total Bags Total number of bags of trash removed during cleanup.
Cubic Yards Estimated cubic yards of trash removed during cleanup.

Photo # The number assigned to a photograph taken during the trash cleanup process. The photo number
will also be associated with a before or after photograph ID.

Before Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions before a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

After Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions after a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

Notes Comments or other notes regarding photo documentation.

IV. Photo Documentation

III. Trash Removal

Potential Data Points with Definitions

I. Site Information
The unique identification number assigned to the site consisting of Municipal Initials/Identification (ex. 
‘WCR’ for the City of Walnut Creek) and Site ID (ex. 01). The site ID# will be used to track trash hot spot

The watershed where the trash hot spot is located. Go to http://cocowaterweb.org/resources/ccwf-
publications/watershed-atlas for more information.

II. Trash Information



WCR02 Before and After Photos 
Location: Walnut Creek (Civic Park East)  Date: May 14, 2011 
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Before AB (right bank)  After AB (right bank) 
   

 

Before AB (left bank)  After AB (left bank) 
   

 

 

Before BC (right bank)  After BC (right bank) 
   



WCR02 Before and After Photos 
Location: Walnut Creek (Civic Park East)  Date: May 14, 2011 
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Before BC (left bank)  After BC (left bank) 
   

 

 

Before CD (right bank)  After CD (right bank) 
   

 

 

Before CD (left bank)  After CD (left bank) 
   



WCR02 Before and After Photos 
Location: Walnut Creek (Civic Park East)  Date: May 14, 2011 
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Before DE (left bank)  After DE (left bank) 
   

 

 

 
Before EF (left bank)  After EF (left bank) 
   

 

 

 
Before FG (left bank)  After FG (left bank) 
   



WCR02 Before and After Photos 
Location: Walnut Creek (Civic Park East)  Date: May 14, 2011 
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Before FG (right bank)  After FG (right bank) 
 



Trash Hot Spot Cleanup Data Collection Form
Name of Recorder: Perkins/Hunt/Johnson/Dunstan/Pense

I. Site Information Assessment Date: 06/21/2011
Cleanup Date: 06/21/2011

Site ID# WCR-03 Destination: Heather Farm Park (behind Sportfield #1)
Lat: 37.919639 Long: -122.038917 Watershed: Walnut Creek tributary

Ownership: City of Walnut Creek Jurisdiction(s): City of Walnut Creek Waterbody: Walnut Creek tributary

1. Describe trash type (Provide trash by volume):
*List of potential trash items on back

Item: Unit (c.y.) Item: Unit (c.y.)
Plastic bags 0.34               Construction debris*

Convenience/Fast Food 
items*

0.22               Toxic substances*

Bottles (plastic or glass) 0.21               Large items* 0.01                      

Aluminum cans 0.09               Miscellaneous items* 0.02                      
Styrofoam (pieces or 

pellets)
0.07               Fabric and cloth* 0.02                      

Other plastic products* 0.25               
Yard waste (incl. 

trees)
Paper and cardboard* 0.04               Leaf litter piles

Cigarette butts 0.01               Glass pieces

Spray paint cans 0.02               Golf or tennis balls 0.03                      
Metal products* 0.01               Other*

Biohazards* 0.12               Other*

2. Potential trash pathways/sources (Check all that apply):

Trash accumulation Homeless encampments Other

Litter Outfall Unknown

Illegal dumping Multiple

3. Identify adjacent land uses to trash area (Check all that apply):

Residential (Single-family) Industrial Other Developed

Residential (High-density) Public/Institutional (Parks)

Commercial Mixed-use

Volume of Trash Removed During Cleanup:

OR Cubic Yards: 1.46
Total # of bags:

Photo# Before Cleanup Photograph ID Photo# After Cleanup Photograph ID

1 WCR03_110621_AB_right_1.jpg 1 WCR03_110621_AB_right_2.jpg

2 WCR03_110621_AB_left_1.jpg 2 WCR03_110621_AB_left_2.jpg

3 WCR03_110621_BC_right_1.jpg 3 WCR03_110621_BC_right_2.jpg

4 WCR03_110621_BC_left_1.jpg 4 WCR03_110621_BC_left_2.jpg

5 WCR03_110621_CD_right_1.jpg 5 WCR03_110621_CD_right_2.jpg

6 WCR03_110621_CD_left_1.jpg 6 WCR03_110621_CD_left_2.jpg

7 WCR03_110621_DE_right_1.jpg 7 WCR03_110621_DE_right_2.jpg

8 WCR03_110621_EF_right_1.jpg 8 WCR03_110621_EF_right_2.jpg

9 WCR03_110621_EF_left_1.jpg 9 WCR03_110621_EF_left_2.jpg

10 WCR03_110621_FG_left_1.jpg 10 WCR03_110621_FG_left_2.jpg

Notes:

I. Site Information

II. Trash Information

III. Trash Removal

Size of trash bag (in gallons):

IV. Photo Documentation

Found 21 plastic bags containing pet waste dumped on creek banks (possibly from trail users). Found 2 large debris (furniture cushion

and roofing sheet material) possibly from the adjacent condo complex. Most commonly found trash materials in this location are plastic

bags, convenience/fast food items, beverage containers and other plastic types. Overgrown vegetation (tulle) made it difficult to reach

middle section of the creek. This location is adjacent to a condo complex, a trail and sports (baseball) fields.



Data Points Definitions

Site ID#
activities within databases or other tabular formats.

Latitude The geographic coordinate north or south of the equator. Latitude should be taken at the
downstream end of the trash hot spot (preferably in decimal degrees to at least four decimal places)
with a GPS receiver. Record the datum setting of the unit preferably in NAD83/ WGS84.

Longitude The geographic coordinate east or west of the prime meridian (0 degrees longitude). Longitude
should be taken at the downstream end of the trash hot spot (preferably in decimal degrees to at
least four decimal places) with a GPS receiver. Record the datum setting of the unit preferably in
NAD83/ WGS84.

Watershed
Waterbody The waterbody (i.e., creek, river or other waterway) where the trash hot spot is located.
Ownership The owner of the land where the trash hot spot is located. Possible answers are public, private,

or unknown.
Jurisdiction(s) The jurisdiction(s) responsible for trash hot spot assessment and cleanup. Multiple jurisdictions may

exist for certain water bodies.

1. Potential Trash Items
Convenience/Fast Food Items Waste packaging, (i.e., plastic or paper) from convenience foods (e.g., potato chips, snack foods,

candy bars, gum, etc.) and other wastes (e.g., bags, napkins, etc.) generated from fast food
establishments or carry out restaurants.

Other Plastic Products Plastic Bottle Caps, Plastic Cup Lid/Straw, Plastic Pipe Segments, Plastic Six-Pack Rings, Plastic
Wrappers, Soft Plastic Pieces, Hard Plastic Pieces, Fishing Line, Tarp

Paper and Cardboard Cups, Boxes, Newspapers, Magazines, Mail, Flyers and all other products made of paper or
cardboard.

Metal Products Aluminum Foil, Aluminum or Steel Cans, Bottle Caps, Metal Pipe Segments, Auto Parts, Wire (barb,
chicken wire etc.), Metal Objects

Biohazards Human Waste/Diapers, Pet Waste, Syringes or Pipettes, Dead Animals
Construction Debris Concrete (not placed), Rebar, Bricks, Wood Debris
Toxic Substances Chemical Containers, Oil/Surfactant on Water, Lighters, Small Batteries, Vehicle Batteries
Large Items Appliances, Furniture, Garbage Bags of Trash, Tires, Shopping Carts
Miscellaneous Items Synthetic Rubber, Foam Rubber, Balloons, Ceramic Pots/Shards, Hose Pieces
Fabric and Cloth Synthetic Fabric, Natural Fabric (cotton, wool)
Other All other materials or products not on the above list.
2. Potential Trash Pathways/Sources
Trash Accumulation Litter/trash observed to be accumulating in creeks below the high water line. Litter/trash is may be

worn and aged in appearance; consist of light-weight, persistent and buoyant trash items (e.g., plastic
bags, plastic bottles); and observed caught in surrounding vegetation, tree branches and rocks.

Litter Improperly disposed/discarded wastes or other items observed in creek channels and/or creek
banks. Commonly referred to as "trash". Litter/trash appears relatively "new" in appearance.
Litter/trash is usually located in areas accessible to the public.

Illegal Dumping Illegal dumping or discarding of larger quantities/sizes of litter/trash directly into a waterway or in
close proximity to a creek. Garbage bags of trash or other unwanted items, appliances, furniture,
tires, shopping carts and other large items are usually observed at illegal dump sites.

Homeless Encampments Areas where homeless individuals live or congregate.
Outfall The point where the storm drain system discharges (i.e., usually from a pipe) into a receiving water or

channel.
Multiple The contribution of more than one trash pathway/source listed above. List all potential

pathways/sources.
Other All other potential sources not described above.
Unknown Trash source can not be determined or are known.
3. Adjacent Land Uses to Trash Areas
Adjacent Land Uses to Trash Areas Residential (Single-family), Residential (High-density), Commercial, Industrial, Public/Institutional,

Mixed-use, Other Developed

Volume of Trash Removed During Cleanup
Size of Trash Bag (in gallons) Size of trash bag (in gallons) used to remove trash during cleanup.
Total Bags Total number of bags of trash removed during cleanup.
Cubic Yards Estimated cubic yards of trash removed during cleanup.

Photo # The number assigned to a photograph taken during the trash cleanup process. The photo number
will also be associated with a before or after photograph ID.

Before Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions before a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

After Cleanup Photograph ID Photographs are taken to indicate trash hot spot conditions after a trash assessment is conducted.
Refer to the photograph file labeling instructions provided within the Program's Photograph
Documentation Protocol.

Notes Comments or other notes regarding photo documentation.

IV. Photo Documentation

III. Trash Removal

Potential Data Points with Definitions

I. Site Information
The unique identification number assigned to the site consisting of Municipal Initials/Identification (ex. 
‘WCR’ for the City of Walnut Creek) and Site ID (ex. 01). The site ID# will be used to track trash hot spot

The watershed where the trash hot spot is located. Go to http://cocowaterweb.org/resources/ccwf-
publications/watershed-atlas for more information.

II. Trash Information



WCR03 Before and After Photos 
Location: Heather Farm Park  Date: June 21, 2011 
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 After AB (right bank) 

 

 

Before AB (left bank)  After AB (left bank) 
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