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Section 1 – Permittee Information 
SECTION I. BACKGROUND INFORMATION 
Background Information  

Permittee Name: City of Dublin  

Population:  46,036 (2010 US Census)  

NPDES Permit No.:  CAS612008 

Order Number:  R2-2009-0074R 

Reporting Time Period (month/year):  July 1, 2011 through June 30, 2012 

Name of the Responsible Authority:  Roger Bradley Title: Assistant to the City Manager 

Mailing Address:  100 Civic Plaza 

City:  Dublin Zip Code: 94568 County: Alameda  

Telephone Number:  925-833-6650 Fax Number: 925-833-6651 

E-mail Address:   

Name of the Designated Stormwater 
Management Program Contact (if 
different from above): 

Same as above  Title:  

Department:   

Mailing Address:   

City:   Zip Code:  County:  

Telephone Number:   Fax Number:  

E-mail Address:   
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Section 2 - Provision C.2 Reporting Municipal Operations 
 
Program Highlights and Evaluation 
Highlight/summarize activities for reporting year: 

 

Summary: 
See the Municipal Operations section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary of program 
highlights.  
 
The City of Dublin contracts with MCE Corporation for its public works maintenance and operations.  MCE’s work is limited to routine street 
maintenance such as pothole repair and sign replacement, inlet cleaning and storm patrols, maintenance of landscaping and parks, tree 
maintenance, weed control, maintenance of municipal buildings, litter pick-up, special event set-up and clean-up and spill response. 
 
The City of Dublin participates in the Alameda Countywide program’s Municipal Operations Committee. A Trash Capture Workshop was held on 
September 29, 2011.  One Dublin employee attended this workshop and gave a presentation.  The workshop focused on hot-spot clean-up and 
the pros and cons of various trash capture devices. On May 3, 2012, a Maintenance Subcommittee meeting was held. At the meeting, pump 
station permit requirements, trash reduction plans and the upcoming trainings were discussed. This meeting was attended by the City of Dublin’s 
Public Works Manager. On May 31, 2011, the Maintenance Subcommittee conducted a workshop on Keeping Your Corporation Yard Clean.  
Topics that were covered included: overview of municipal operations and SWPPP Requirements, Inspections & BMP Implementation, and a field 
exercise. Two MCE Staff attended the training.  
 
MCE Staff attended weekly meetings.  The topics vary each week.  In these meetings, Staff also share field incidents. 

 
C.2.a. ►Street and Road Repair and Maintenance  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented  during the reporting fiscal year then indicate so and provide 
explanation in the comments section below: 

x Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting 
stormwater 

x Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater 
from discharging to storm drains from work sites. 

x Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of 
work. 

Comments: 
The City utilizes outside contractors for street repair projects.  For these types of projects, filter fabric is installed around the stormdrain prior to 
maintenance work.  The City requires that the contractor sweep the street upon completion.  The City also requires that the contractor have a 
wet vac on hand, and they are required to vacuum up the slurry resulting from saw cutting. 



FY 2011-2012 Annual Report  C.2 – Municipal Operations 
Permittee Name: City of Dublin 
 

MRP FY 2011-12 Annual Report Format with revised C 10 d 2-2 5/2/12 

  
C.2.b. ►Sidewalk/Plaza Maintenance and Pavement Washing  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these  BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

x Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station 
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater 

x Implementation of the BASMAA Mobile Surface Cleaner Program BMPs  

Comments: 
The City does limited amounts of plaza maintenance and pavement washing.  The City power washes a plaza at one of the City’s Parks (Emerald 
Glen Park) one to two times per year.  The City also cleans the pigeon droppings from the freeway underpasses two times per year.  Prior to 
washing any plaza or surface, City Staff sweep first.  In addition, the inlets are isolated and wattles are placed around the stormdrains. 

 
C.2.c. ►Bridge and Structure Maintenance and Graffiti Removal  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

x Control of discharges from bridge and structural maintenance activities directly over water or into storm drains 

x Control of discharges from graffiti removal activities 

x Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities 

x Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal 

x Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti 
removal activities. 

x Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and 
graffiti removal activities. 

Comments:  
In cases where power washing is required to remove the graffiti, the City uses inlet protection.  In instances where power washing occurs, the 
material is vacuumed as it is being cleaned.  Minor graffiti removal requires spray and wipe and therefore, power washing is not necessary and 
there is no material to vacuum. 
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C.2.d. ►Stormwater Pump Stations  
Does your municipality own stormwater pump stations:  Yes x No 

If your answer is No then skip to C.2.e. 
Complete the following table for dry weather DO monitoring and inspection data for pump stations1 (add more rows for additional pump 
stations). If a pump station is exempt from DO monitoring, explain why it is exempt.   

Pump Station Name and Location 

First inspection 
Dry Weather DO Data 

Second inspection 
Dry Weather DO Data 

Date mg/L Date mg/L 
     
     
     
     

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for 
corrective actions: 

Summary: 
Attachments: 
 

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):   

Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

       

       

       

       

       

 

                                                 
1 DO monitoring is exempted where all discharge from a pump station remains in a stormwater collection system or infiltrates into a dry creek immediately downstream. 
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C.2.e. ►Rural Public Works Construction and Maintenance  
Does your municipality own/maintain rural2 roads:  Yes x No 

If your answer is No then skip to C.2.f. 
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the 
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below: 

 Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas 

 Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources  

 No impact to creek functions including migratory fish passage during construction of roads and culverts 

 Inspection of rural roads for structural integrity and prevention of impact on water quality 

 Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive 
erosion 

 Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars 
as appropriate 

 Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or 
design of new culverts or bridge crossings  

Comments including listing increased maintenance in priority areas: 
 
 

 

                                                 
2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open 

space uses. 
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C.2.f. ►Corporation Yard BMP Implementation  
Place an X in the boxes below that apply to your corporations yard(s): 

 We do not have a corporation yard 

 Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit 

x We have a current  Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s) 

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not 
applicable, type NA in the box.  If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so 
and explain in the comments section below: 

 x Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment 

x Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain 
system 

N/A Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method 

x Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash 
water  to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used 

x Cover and/or berm outdoor storage areas containing waste pollutants 

Comments: 
The City’s Corporation Yard is located at 5777 Scarlett Court and is approximately 2.6 acres.  The site is a former lumber yard that was purchased 
by the City in April 2009.  The City completed limited improvements to the site after purchasing it.  The Corp Yard site will be undergoing significant 
modifications/upgrades in Fiscal Year 12-13. The existing building on the site will be used by the Alameda County Fire Department. This building will 
serve as Alameda County’s Fleet Maintenance Area. Additionally, a new Corp Yard building will be constructed in the easterly half of the site. The 
new Corp Yard building will be approximately 15,000 square feet. Site improvements will also be made to the site, including stormwater treatment 
measures. The Corp Yard will be temporarily relocated to 6363 Clark Avenue while the new Corp Yard building at 5777 Scarlett Court is under 
construction. It is anticipated that the Corp Yard will relocate to 6363 Clark Avenue in early 2013.   The City’s existing SWPPP will be modified 
accordingly when the Corp Yard is relocated to its interim location. 
 
The City’s Corp Yard does not have a wash rack; therefore, no vehicles are washed at the Corp Yard.  The City developed BMPs for its Corp Yard 
operations that clearly defines that no washing of vehicles is to occur on-site.  All vehicles are washed at MCE’s nearby corporate facility, which 
includes a wash rack, or at a commercial carwash facility, which utilizes recycled water and has a connection to the sanitary sewer. 
 
As previously noted, the City of Dublin contracts with MCE Corporation for its public works maintenance and operations.  MCE’s work is limited to 
routine street maintenance such as pothole repair and sign replacement, inlet cleaning and storm patrols, maintenance of landscaping and 
parks, tree maintenance, weed control, maintenance of municipal buildings, litter pick-up, special event set-up and clean-up and spill response.   
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The City utilizes outside contractors for street sweeping, concrete and pavement repair, striping and traffic signals, and storm drain vacuuming.  
MCE’s fleet is limited to pickups, light trucks, small all-terrain vehicles (gators) and gardening/mowing equipment.  There is no heavy equipment 
storage or maintenance.  Materials stored at the Corporation Yard are limited to topsoil, mulch, sand (for filling sandbags during storm events), 
gardening supplies such as herbicides, limited amounts of gasoline and oil for gardening equipment and limited amounts of paint. 
 
The following activities are conducted at the corporation yard: 

1. Light gardening equipment fuel dispensing, maintenance and repair; 
2. Municipal vehicle and employee parking; 
3. Waste and recycling storage;  
4. Outdoors materials storage (topsoil, mulch, sand, and plant material); 
5. Paint storage;  
6. Pesticide storage; and  
7. Spill clean-up materials storage. 

 

If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or 
attach a summary including the following information:   

Corporation Yard Name 
Inspection Date 
(1x/year required) Inspection Findings/Results Follow-up Actions 

Dublin 11/04/2011 Wattles around supplies/stockpiles.  Most materials are 
stored within an enclosure.  Outdoor vehicles & equipment 
are kept under carport.  No washing is done on-site. “No 
Dumping” Storm drain markers on all inlets. 

None 
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Section 3 - Provision C.3 Reporting New Development and Redevelopment 

 
C.3.b. ►Green Streets Status Report  
(All projects to be completed by December 1, 2014) 

 

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction.  For each completed project, 
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance 
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.  

Summary: 
The C.3 New Development and Redevelopment section of the Alameda Countywide program’s FY 11-12 Annual Report includes a description of 
activities conducted at the countywide or regional level. 
 
The City of Dublin received federal Totally Livable Communities (TLC) grant funding for a project on Golden Gate Drive between Dublin Boulevard 
and the West Dublin BART Station. The project includes green street features, such as landscaping, wider sidewalks, three rain gardens, bike lanes, 
LED streetlights and LED streetlamps. As of June 30, 2011, the project is under design with construction anticipated to start in October 2012. 

 
 
C.3.iii(3)Low Impact Development Reporting  
(For FY 11-12 Annual Report only) Report the method(s) of implementation of Provision C.3.c.i in the 2012 Annual Report. For specific tasks listed in 
Provision C.3.c.i. that are reported using the reporting tables required for Provision C.3.b.v, a reference to those tables is adequate. 
We have modified local policies/procedures and the C.3 Data Form to require all regulated projects approved after December 1, 2011 to 
implement LID source control, site design and stormwater treatment requirements. We are using the following Program and BASMAA products to 
ensure LID implementation:  
• LID Infeasibility/Feasibility Worksheets 
• Biotreatment Soil Specifications 
• Green Roof Specifications 
 
The Alameda Countywide Clean Water Program held two trainings in Fiscal Year 11-12 to review the new LID requirements. The first workshop was 
held on October 6, 2011. This workshop focused on preparing for the December 1, 2011 implementation of LID requirements. Seven individuals 
from the City of Dublin attended this training. The second workshop was held on June 12, 2012 and included basic information on Provision C.3 for 
new staff, as well as a case study of LID implementation, an exercise showing how to implement LID requirements in an example project, and a 
panel discussion on C.3 implementation issues. Four City of Dublin employees attended this workshop.  
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Please see Table C.3.b.v. (1) for specific information on regulated projects approved during FY 11-12. Note that projects approved prior to 
December 1, 2011 were not required to fully implement the LID requirement in Provision C.3.c.i. 
 

 
C.3.e.v. ►Alternative or In-Lieu Compliance with Provision C.3.c.   
(For FY 11-12 Annual Report only) Did your agency make any ordinance/legal authority 
and procedural changes to implement Provision C.3.e.?  Yes.  x No 

If yes, attach a copy of the ordinance/legal authority changes or provide a link to the document(s). Discuss any procedural changes made. 
 

 

(For FY 11-12 Annual Report and each Annual Report thereafter) 
 Is your agency choosing to require 100% LID treatment onsite for all Regulated Projects 
and not allow alternative compliance under Provision C.3.e.?  

x 
Yes 

 
No 

 Comments (optional): 
 

 
 
C.3.e.vi ► Special Projects Reporting  
1. Has your agency received, but not yet granted final discretionary approval of, a 
development permit application for a project that has been identified as a potential 
Special Project based on criteria listed in MRP Provision C.3.e.ii(2) for any of the three 
categories of Special Projects (Categories A, B or C)?   

 

Yes 

x 

No 

2. Has your agency granted final discretionary approval of a project identified as a 
Special Project in the March 15, 2012 report? If yes, include the project in both the 
C.3.b.v.(1) Table, and the C.3.e.vi. Table. 

 
Yes 

x 
No 

If you answered “Yes” to either question,  
1) Complete Table C.3.e.vi . below. 
2) Attach narrative discussion of 100% LID Feasibility or Infeasibility for each project. 
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C.3.h.iv. ► Installed Stormwater Treatment Systems Operation 
and Maintenance Verification Inspection Program Reporting 

 

(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information.  
(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of 

treatment systems and/or HM controls.  This discussion should include a general comparison to the inspection findings from the previous year.   

Summary: 
The overall inspections of the O&M measures revealed limited maintenance problems. The majority of responsible parties have properly 
maintained each water quality measure. In cases where maintenance was required, the responsible party received a formal letter explaining 
the findings of the inspection, including corrective actions. Staff conducted follow-up inspections at the sites that received formal letters to 
verify that the corrective action measures had been done. Some common problems that were observed during the inspections include trash 
in the treatment system, weeds in the treatment system (particularly in the swales), overgrown grasses and poor vegetation cover.  
 
In addition to inspections of bio-detention basins, and bioswales, the City contracted with Dublin San Ramon Services District (DSRSD) to 
inspect and clean the City’s underground treatment units. As of June 30, 2012, the City has 13 UDT units. All of these units were cleaned by 
DSRSD in September & October 2011.  
 
The City contracts with Revel Environmental Manufacturing (REM) for the cleaning of the inlet filters. As of June 30, 2011, there were a total of 
50 inlet filters in the City. These filters are inspected and cleaned 3 times a year – once in the fall, winter and spring. During FY 11-12, an 
additional 14 filters were installed in the City, which brought the total to 50.  
 

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program 
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).   

Summary: 
O&M inspections were conducted in Fiscal Year 11-12 by the Environmental Coordinator and Environmental Technician. The MRP requires that 
at least 20% of the stormwater treatment systems and vault based system be inspected each year. The City of Dublin is extremely proactive in 
its O&M verification inspection program and inspects 100% of the stormwater treatment measures in the City each year. We have found that it 
is best to catch a problem early on and conducting annual inspections allows us to do so.  
 
To ensure that all treatment measures are inspected annually, the City maintains several binders that contain agreements, past inspection 
forms, work orders and a schedule of past and future inspections for each treatment measure. The City maintains an O&M map, which 
contains GIS imaging of all treatment measures (public, private and pending) that aid in the City’s O&M inspection program. The City also 
regularly communicates with private vendors that install and service inlet filters in the City on private property. Numerous businesses in Dublin 
have installed filters on their property and have service contracts with vendors to clean and service these filters. These businesses are not listed 
on the C.3.h.iv Table because the City does not have an O&M agreement with these particular businesses, and, therefore the City cannot 
require them to maintain the O&M measure.  
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The effectiveness of the City’s O&M verification program appears to be functioning at high levels. The inspections reveal that the majority of 
the treatment measures, both City-owned and privately-owned, are being properly maintained to ensure that the treatment measures are 
functioning at full capacity. The City has concluded that its current O&M verification inspection program is functioning properly.  
 

(4)  During the reporting year, did your agency: 

• Inspect all newly installed stormwater treatment systems and HM controls within 45 
days of installation? x Yes  No 

• Inspect at least 20 percent of the total number of installed stormwater treatment 
systems or HM controls? x Yes  No 

• Inspect at least 20 percent of the total number of installed vault-based systems? x Yes  No 

If you answered “No” to any of the questions above, please explain: 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 1) – Projects Approved During the Fiscal Year Reporting 
Period  

Project Name 
Project No. 

Project Location9, Street 
Address Name of Developer 

Project 
Phase 
No.10 

Project Type & 
Description11 Project Watershed12 

Total Site 
Area 
(Acres) 

Total 
Area of 
Land 
Disturbed 
(Acres) 

Total New 
Impervious 
Surface 
Area (ft2)13 

Total 
Replaced 
Impervious 
Surface 
Area (ft2)14 

Total Pre-
Project 
Impervious 
Surface 
Area15 (ft2) 

Total Post-
Project 
Impervious 
Surface Area16 
(ft2) 

Private Projects           
BJ’s Restaurant 3620 Fallon Road  BJ’s Restaurants, 

Inc.  
NA New Restaurant Pad 

and Parking Lot w/in 
Larger Shopping  
Center 

Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, San 
Francisco Bay 

1.35 
acres  

1.35 
acres  

44,026 sf 0 sf 0 sf  44,026 sf  

Kia Dealership 4300 John Monego Court  Dublin Real Estate 
LLC 

NA New Auto Dealership 
and Service Center with 
Parking Lot on 
previously graded but 
undeveloped lot 

Tassajara Creek, 
Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, San 
Francisco Bay 

3.75 
acres  

3.75 
acres 

163,855 sf  0 sf  0 sf  163,855 sf  

Lennar  
Brannigan  
Street  

Brannigan Street, west side, 
north of Gleason Drive  

Lennar Homes  NA 19 New Single-Family 
Detached Homes with 
private streets and 
sidewalks  

Tassajara Creek, 
Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, San 
Francisco Bay 

3.00 
acres  

2.83 
acres  

60,000 sf  0 sf  0 sf  60,000 sf  

Bellla Monte  Cydonia Court north of 
Fallon Road 

KB Homes NA 4 New Single-Family 
Homes fronting existing 
street  

Tassajara Creek, 
Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, SF Bay 

0.95 
acres  

0.95 
acres  

17,000 sf  0 sf  0 sf  17,000 sf  

                                                 
9 Include cross streets 
10 If a project is being constructed in phases, indicate the phase number and use a separate row entry for each phase. If not, enter “NA”. 
11 Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story 

shopping mall, mixed use retail and residential development (apartments), industrial warehouse. 
12 State the watershed(s) in which the Regulated Project is located.  Optional but recommended:  Also state the downstream watershed(s). 
13 All impervious surfaces added to any area of the site that was previously existing pervious surface. 
14 All impervious surfaces added to any area of the site that was previously existing impervious surface. 
15 For redevelopment projects, state the pre-project impervious surface area. 
16 For redevelopment projects, state the post-project impervious surface area. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 1) – Projects Approved During the Fiscal Year Reporting 
Period  

Project Name 
Project No. 

Project Location9, Street 
Address Name of Developer 

Project 
Phase 
No.10 

Project Type & 
Description11 Project Watershed12 

Total Site 
Area 
(Acres) 

Total 
Area of 
Land 
Disturbed 
(Acres) 

Total New 
Impervious 
Surface 
Area (ft2)13 

Total 
Replaced 
Impervious 
Surface 
Area (ft2)14 

Total Pre-
Project 
Impervious 
Surface 
Area15 (ft2) 

Total Post-
Project 
Impervious 
Surface Area16 
(ft2) 

Jordan Ranch, 
Subareas 2 and 
3 

 Fallon Road, eastside, 
opposite Central Parkway  

Mission Valley 
Properties  

N/A New single-family, multi-
family, and retail 
development on 
existing vacant land 
(this is a re-entitlement 
of a portion of Jordan 
Ranch with existing 
entitlements) 

Tassajara Creek, 
Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, San 
Francisco Bay 

20.11 
acres  

20.11 
acres  

438,000 sf 0 sf  0 sf  438,000 sf  

Public Projects           
Positano Hills 
Park 

2301Valentano Drive  City of Dublin  N/A New neighborhood 
park on vacant land  

Arroyo Mocho, 
Arroyo de la 
Laguna, Alameda 
Creek, San 
Francisco Bay 

4.60 
acres  

4.60 
acres  

22,592 sf 0 sf  0 sf  22,592 sf 

Comments:  
None. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date17   

Application 
Final 
Approval 
Date17 

Source 
Control 
Measures18 

Site Design 
Measures19 

Treatment 
Systems 
Approved20 

Operation & 
Maintenance 
Responsibility 
Mechanism21 

Hydraulic Sizing 
Criteria22 

Alternative 
Compliance 
Measures23/24 

Alternative 
Certification25 HM Controls26/27 

Private Projects   
BJ’s Restaurant September 

7, 2011 
September 
27, 2011 

Water 
Efficient 
Landscape 
Ordinance 
(WELO); 
Covered/ 
Plumbed 
Trash 
Enclosure 

None Vegetated 
Treatment 
Swale 

O&M Agreement 
w/ Property Owner 

2(c) N/A N/A On-site HM 
Controls 
(detention 
swale) 

Kia Dealership September 
26, 2011 

October 
11, 2011 

Water 
Efficient 
Landscape 
Ordinance 
(WELO); 
Covered/ 
Plumbed 
Trash 
Enclosure 
 
 

None Vegetated 
Treatment 
Swale  

O&M Agreement 
w/ Property Owner 

2(c) N/A N/A On-site HM 
Controls 
(detention 
swale) 

                                                 
17 For private projects, state project application deemed complete date and final discretionary approval date. If the project did not go through discretionary review, report the building permit issuance date. 
18 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
19 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
20 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
21 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction 

stormwater treatment systems.  
22 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
23 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
24 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
25 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
26 If HM control is not required, state why not. 
27 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention 

basin, or in-stream control). 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date17   

Application 
Final 
Approval 
Date17 

Source 
Control 
Measures18 

Site Design 
Measures19 

Treatment 
Systems 
Approved20 

Operation & 
Maintenance 
Responsibility 
Mechanism21 

Hydraulic Sizing 
Criteria22 

Alternative 
Compliance 
Measures23/24 

Alternative 
Certification25 HM Controls26/27 

Lennar  Brannigan  
Street  

March 7, 
2011 

March 27, 
2012 

Water 
Efficient 
Landscape 
Ordinance 
(WELO) 

Preservation 
of existing 
slope; 
clustered 
housing; 
parking on 
one side of 
street only 

Regional 
Treatment 
Pond  

O&M Agreement 
w/ Property 
Owner’s 
Association  

2(c) N/A N/A Regional HM 
Controls 
(Regional 
Detention  
Pond) 

Bellla Monte  March 7, 
2011 

March 27, 
2012 

Water 
Efficient 
Landscape 
Ordinance 
(WELO) 

Preservation 
of existing 
slope 

Vegetated Dry 
Pond  

O&M Agreement 
w/ Homeowner’s 
Association  

2(c) N/A N/A Onsite HM 
Controls 
(Vegetated Dry 
Pond) 

Jordan Ranch, 
Subareas 2 and 3 

April 18, 
2011 

May 8, 
2012 

Water 
Efficient 
Landscape 
Ordinance 
(WELO) 

Clustering of 
homes to 
preserve 
existing 
open space 
areas; 
interior  trail 
system to 
promote 
pedestrian 
access to 
school, park, 
and future 
commercial 

Treatment 
Pond  

Property Owned 
and Maintained by 
Fallon Village 
Geologic 
Assessment District 
(GHAD)  

2(c) N/A N/A Offsite HM 
Controls 
(Detention 
Pond) 

Comments:  
None. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Approval 
Date28   

Date 
Construction 
Scheduled 
to Begin 

Source 
Control 
Measures29 

Site Design 
Measures30 

Treatment 
Systems 
Approved31 

Operation & 
Maintenance 
Responsibility 
Mechanism32 

Hydraulic Sizing 
Criteria33 

Alternative 
Compliance 
Measures34/35 

Alternative 
Certification36 HM Controls37/38 

Public Projects 
Positano Hills Park April 26, 2012 July 1, 2012 Water 

Efficient 
Landscape 
Ordinance 
(WELO) 

Walkways 
drain to 
adjoining 
landscape 
areas, 
disconnected  
bathroom 
roof leaders  

Vegetated 
Bio-Treatment 
Cell  

Property Owned 
and Maintained 
by Fallon Village 
Geologic 
Assessment District 
(GHAD) 

2(c) N/A N/A Offsite HM 
Controls 
(Detention 
Pond) 

Comments:  
None. 

 

                                                 
28 For public projects, enter the plans and specifications approval date.  
29 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
30 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
31 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
32 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction 

stormwater treatment systems.  
33 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
34 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
35 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
36 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
37 If HM control is not required, state why not. 
38 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention 

basin, or in-stream control). 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Amador Valley 
Blvd. 

Amador Valley 
Blvd., east of Village 
Parkway 

Yes City of Dublin 9/11 Final 
inspection- 
new 
construction  

UTD (CDS) Unit was cleaned of debris and 
is functioning properly.  

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. 

Bray Commons 
Park 

3300 Finnian Way No City of Dublin 10/14/11 Routine Bio-swale No visible problems, swale in 
good condition, no standing 
water, inlet open, no trash.  

None No additional comments. 

Dougherty Hills 
Dog Park 

Amador Valley 
Blvd. & Stagecoach 
Rd.  

No City of Dublin 10/12/11 Routine Bio-swale Weeds are present in a portion 
of the swale. Grass is growing 
over the curb (near parking lot 
exit).  

None Work order submitted to 
MCE on 10/12/11 
requesting that the weeds 
be removed, grass 
trimmed that is growing 
over the curb & blocking 
curb cuts. Work 
completed by MCE on 
10/13/11.  

Dublin Boulevard Dublin Blvd., near 
intersection of 
Dougherty Rd.  

No City of Dublin 10/11/11 Routine UTD (stormceptors) Unit was cleaned of debris and 
is functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. 

Dublin Blvd./ 
Dougherty Rd. 

Intersection of 
Dublin Blvd. & 
Dougherty Road 
 
 

No City of Dublin 10/13/11 Routine 2 UTDs (CDS) Units were cleaned of debris 
and are functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the units. 

                                                 
39 Indicate “YES” if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year. 
40 State the responsible operator for installed stormwater treatment systems and HM controls. 
41 State the type of inspection (e.g., 45-day, routine or scheduled, follow-up, etc.). 
42 State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc…) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system. 
43 State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.). 
44 State the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan. 



FY 2011-2012 Annual Report   C.3 – New Development and Redevelopment 
Permittee Name: City of Dublin 
   

MRP FY 2011-12 Annual Report Format with revised C 10 d 3-11 5/2/12 

C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Dublin Sports 
Grounds 

6700 Dublin Blvd. No City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine 2 filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments.  

Dublin Sports 
Grounds 

6700 Dublin Blvd. No City of Dublin 10/12/11 Routine Swale  Trash is present along the 
southern boundary adjacent to 
I-580. Concrete cover has 
been removed from a 
manhole in the SE portion of 
the site. 

None Work order submitted to 
MCE on 10/12/11 
requesting that the trash 
be removed & cover 
placed on manhole. 
Problems corrected on 
10/18/11.  

Dublin Library 200 Civic Plaza Rd. No City of Dublin 10/11/11 Routine UTD (stormceptors) Unit was cleaned of debris and 
is functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. 

Emerald Glen 
Park 

4201 Central Pkwy No City of Dublin 10/14/11 Routine Bio-swale No standing water in swale or 
pond, inlet open, vegetation in 
good condition, minimal 
amounts of trash in swale that 
were picked up by the 
inspector. 

None No additional comments  

Fallon Road N. 
Extension 

Fallon Road, near 
Tassajara Road 

No City of Dublin 10/28/11 Routine Bio-swale No standing water in swale, 
inlet open, vegetation in good 
condition, minimal amounts of 
trash in swale that were picked 
up by the inspector. 

None No additional comments. 

Fallon Sports 
Park 

4605 Lockhart Street Yes City of Dublin 10-14-11 First Swale & extended 
detention basin  

No standing water in swale, 
vegetation in good condition, 
minimal amounts of trash in 
swale that were picked up by 
the inspector. No visible 
problems in the extended 
detention basin.  

None No additional comments.  



FY 2011-2012 Annual Report   C.3 – New Development and Redevelopment 
Permittee Name: City of Dublin 
   

MRP FY 2011-12 Annual Report Format with revised C 10 d 3-12 5/2/12 

C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Fire Station 16 7494 Donohue Drive Yes City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine 2 Filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments.  

Fire Station 17 6200 Madigan No City of Dublin 10/14/11 Routine Irrigation leach field Several of the inlets in the 
parking lot were filled with 
leaves & debris.  

None Submitted a work order to 
MCE on 10-14-11 
requesting that the inlets 
be cleaned. Work 
completed by MCE on 10-
25-11.  

Fire Station 18 4800 Fallon Road No City of Dublin 10/14/11 Routine Irrigation leach field  The inlet located behind the 
building is filled with debris & 
dirt. 

None Submitted a work order to 
MCE on 10-14-11 
requesting that the inlet 
be cleaned. Work 
completed on 10-25-11.  

Golden Gate 
Drive 

Golden Gate Drive, 
south terminus at 
West Dublin BART 
entry way.  

Yes City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine 2 filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments.  

Las Palmas Las Palmas Court 
an Las Palmas Way 

Yes City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine 3 filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments.  

Iron Horse 
Parkway 

Iron Horse Parkway 
– East Dublin Transit 
Center 

No City of Dublin  Inspection 
done by 
REM: 3 
times/yr 

Routine 4 filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments  

Scarlett Court Scarlett Court at 
westerly terminus 

Yes City of Dublin Inspection 
done by 
REM: 3 
times/yr 
 

Routine 2 filters Maintenance performed by 
REM (3 times per year – fall, 
winter & spring) 

None No additional comments  
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Senior 
Center/Eden 
Housing 

7600 Amador Valley 
Blvd. 

No City of Dublin 10/12/11 Routine Bio-swale No standing water in swale, 
vegetation in good condition, 
minimal amounts of trash in 
swale that were picked up by 
the inspector. 

None No additional comments.  

Shannon Center 11600 Shannon 
Avenue 

No City of Dublin 10/12/11 Routine Bio-swale No standing water in the swale. 
Two dead patches in the swale 
near the western end of the 
building. Minimal trash picked 
up by the inspector.  

None Submitted photos of the 
dead patches to MCE. 
MCE verified that the 
area is being adequately 
irrigated. Area is a “cut 
through” for walkers, 
which has resulted in the 
grass being trampled. City 
Staff to check if swale 
health in “cut through” 
area has improved in Fall 
2012 inspection. If not, 
may be required to re-
plant the area.  

Tassajara Creek 
Phase 1 

Maymont Court off 
Creekview Drive 

No City of Dublin 10/17/11 Routine UTD (CDS unit) Unit was cleaned of debris and 
is functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. 

Tassajara Creek 
Phase 3 

Somerset Lane off 
Tassajara Road 

No City of Dublin 10/17/11 Routine UTD (CDS unit) Unit was cleaned of debris and 
is functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. 

Transit Center, 
Tract 7893 

DeMarcus Blvd., 
Eastern Dublin 
Transit Center 

No City of Dublin 10/18/11 Routine 3 UTD’s (Kristar) Units were cleaned of debris 
and are functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the units. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Transit Center, 
Tract 8275 

Campbell Lane, 
Eastern Dublin 
Transit Center 

No City of Dublin 10/11/11 Routine 2 UTD’s (CDS) Units were cleaned of debris 
and are functioning properly. 

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the units. 

Transit Center DeMarcus Blvd., 
Eastern Dublin 
Transit Center 

No City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine  4 inlet inserts (triton) Maintenance performed by 
REM (3 times per year – fall, 
winter & spring). 

None No additional comments 

Village Parkway 
(Brighton Drive) 

Village Parkway 
from Hastings to 
Brighton Drive 

Yes – 5 
were newly 
installed in 
FY 11-12 

City of Dublin Inspection 
done by 
REM: 3 
times/yr 

Routine  31 inlet inserts (triton) Maintenance performed by 
REM (3 times per year – fall, 
winter & spring). 

None No additional comments  

Village Parkway Maple Drive at 
intersection of Penn 
Drive 

Yes City of Dublin 9/11 & 
4/12 

Final 
inspection- 
new 
construction 
(9/11)& 
Routine 
(4/12) 

UTD (CDS unit) Unit was cleaned of debris and 
is functioning properly.  

None Dublin San Ramon 
Services District used 
vactor truck to clean out 
the unit. CDS unit was part 
of BASMAA Trash Load 
Study.  

Armstrong 
Garden Center 

7360 San Ramon 
Road 
 

No Armstrong 
Garden Center 

9/27/11 Routine 2 inlet inserts Debris was present around 
both of the stormdrain inlets in 
the parking lot. 

Verbal Notice Letter sent on 9/28/11 
requesting inlets be 
cleaned by 10/19/11. 
Follow-up inspection on 
10/19/11 – problem still 
remained. Second notice 
sent on 10/26/11. Third 
inspection conducted on 
11/7/11 – problem still 
existed. Third notice sent 
on 11/15/11. Problem 
corrected on 11/23/11.  
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Bank of America 4250 Dublin Blvd. 
 

No Bank of America 9/27/11 Routine Bio-swale Trash present throughout the 
swale – western & southern 
portion of the site. Bark pieces 
in western rock  swale near 
inlet. 

Verbal Notice Letter mailed to 
responsible party on 
9/28/11 requesting that 
problems be corrected by 
10/19/11. Re-inspected 
site on 10/19/11 – 
problems corrected.  

Campbell Green 
Track 7525 

5300 Ironhorse 
Parkway 

No Avalon Bay 
Communities 

9/23/11 Routine 2 UTD’s (CDS) Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting maintenance 
records. Records received 
on 11/15/11.  

Dublin Corners 4600 Dublin Blvd. No Dublin Myrtle LLC 9/27/11 Routine Bio-swale Litter present in eastern & 
middle swale. Sediment 
around some of the curb cuts. 
Drain in western swale covered 
by grass. Dead patch in 
western swale. Some weeds 
present in western swale.   

Verbal Notice Letter mailed to property 
manager on 9/28/11 
requesting that problems 
identified be corrected by 
10/19/11. Re-inspected 
site on 10/19/11, some of 
the problems identified 
not yet corrected. 
Second notice sent on 
10/26/11 requesting that 
the litter be removed and 
dead portions of the 
swale replaced. 
Conducted third 
inspection on 11/7/11 – 
problems corrected.  

Dublin Gateway 
Medical Center 
 

4050 Dublin Blvd. No Dublin Gateway 
LP Triad 

9/27/11 Routine Swale No visible problems identified. None No additional comments 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Dublin H.S. 
(Math/science) 

8151 Village 
Parkway 

No Dublin Unified 
School District 

9/27/11 Routine  Bio-swale Weeds throughout the swale. 
Some trash in the swale. Light 
coverage in portions of the 
swale – most likely from 
compaction.   

Verbal Notice 
 

Letter sent on 9/28/11 
requesting that the 
problems identified be 
corrected by 10/19/11. 
Re-inspected site on 
10/19/11 – verified that 
the problems had been 
corrected.   

Dublin Honda 6300 Dublin Blvd. No Dublin Honda 9/27/11 Routine Bio-swale Weeds are present in the 
eastern portion of the swale. 
Small patches of dead 
vegetation are present within 
the swales. There is substantial 
trash debris –along the eastern 
property boundary.  

Verbal Notice Letter sent on 9/28/11 
requesting that the 
problems be corrected by 
10/19/11. Conducted re-
inspection on 10/19/11 – 
verified that the problems 
had been corrected.  

Dublin Ranch 
Area A 

West side of Fallon 
Road at Turnberry 

No Dublin Ranch 
Master HOA 

10/4/11 Routine Dry Pond  Weeds are present throughout 
the basin (purple & yellow star 
thistle). Minimal litter. Some 
dying reeds in the middle of 
the basin are dead.  

Verbal Notice Letter sent on 10/4/11 
requesting that the 
problems be corrected by 
10/25/11. Met with the 
HOA representative on-
site on 10/26/11. City 
proposed that the Dublin 
Ranch HOA wait until 
Spring to remove the 
dead vegetation from the 
pond. If new vegetation is 
not growing back when 
next inspection is 
conducted (Fall 2012) – 
HOA will be required to re-
plant vegetation at that 
time.  Proposal accepted 
by HOA.  
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Dublin Ranch 
Area A-1 

Fallon 
Road/Gleason 
Drive 

No Dublin Ranch 
Master HOA 

10/4/11 Routine Dry Pond Weeds present (yellow & 
purple thistle). Minimal trash – 
near fence by the bridge.  

Verbal Notice. Letter sent to HOA on 
10/4/11 requesting that 
the problems be 
corrected by 10/25/11. 
Re-inspection conducted 
on 10/25/11 – problems 
corrected.   

Dublin Ranch 
Regional Pond 

3841 Grafton Street No James Tong, 
Charter Properties 

10/6/11 Routine Dry Pond  Trash located in two of the 
ponds (east & west). Trash is 
concentrated along the outer 
edge of the ponds.  

Verbal Notice.  Letter sent on 10/6/11 
requesting that the 
problems be corrected by 
10/25/11. Verified 
problems corrected on 
10/25/11.  
 
 
 

Dublin Place 
Retail 

6920-7590 Amador 
Plaza 

No Mayfield Gentry 
Realty Advisors 

9/23/11 Routine UTD and 30 inlet 
inserts 

Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records. 
Records received on 
10/7/11. 

Dublin Toyota 4321 Toyota Drive No Dublin Toyota 9/23/11 Routine 44 inlet inserts Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the filters. Records 
received on11/4/11. 

Elephant Bar 7202 Amador Plaza 
Rd 

No Elephant Bar 9/23/11 Routine 2 inlet inserts  Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records. 
Records received on 
11/4/11.  
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Enea 
Commercial 
Development 

7197 Village 
Parkway 

No Village Parkway 
Partners, 
LLC/Robert Enea 

9/27/11 Routine Bio-swale Weeds present in the eastern 
portion of the swale. Litter in 
the v-ditch on the eastern 
edge of the property. Staff 
observed a powdery 
substance in the southern 
swale & on the retaining wall.  

Verbal Notice Letter sent on 9/28/11 
requesting that the 
problems be corrected by 
10/9/11. Re-inspection 
conducted on 10/19/11 – 
verified problems 
corrected.   

Fairway Ranch 
Apartments 

3115 Finnian Way No James Tong, 
Charter Properties 

9/27/11 Routine Bio-swale Minimal trash throughout the 
swale. Minor weeds in north 
eastern section of the swale.    

Verbal Notice Letter sent on 9/28/11 
requesting that the 
problems be corrected by 
10/19/11. Re-inspection 
conducted on 10/19/11 – 
verified problems 
corrected.  

La Quinta 6275 Dublin Blvd. No La Quinta 9/23/11 Routine 9 inlet inserts Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records. 
Received on 10/12/11. 

Lowe’s  3750 Dublin Blvd.  No Lowe’s  9/27/11 Routine Pond No problems identified.  None No additional comments.  

Park Sierra 
Apartments 

6450 Dougherty 
Road 

No Park Sierra 9/23/11 Routine 2 UTD’s Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the UTDs. Records 
received on 10/3/11. 

Safeway 7499 Dublin Blvd. No Safeway 9/23/11 Routine 12 inlet inserts Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the filters. Records 
received10/21/11. 

Chevrolet-
Cadillac 
(formerly 
Saturn/Hummer/

4400 John Monego 
Court 

No Dublin Real Estate 
LLC/Inder 
Dosanjh 

9/27/11 Routine Bio-swale Patches of weeds in the swale 
– most notably in the swale 
along the northern property 
boundary. Grass growing inside 

Verbal Notice Letter sent on 9/28/11 
requesting that the 
problems be corrected by 
10/19/11. Follow-up 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Saab) drain (SE portion). Staff 
observed wooden boards in 
the northern swale.  

inspection conducted on 
10/19/11; some of the 
problems remained. 
Second notice sent on 
10/26/11. Conducted 
third inspection on 
11/7/11 – verified that the 
problems had been 
corrected.   

Shamrock 
Village 

7841-51 Amador 
Valley Blvd.  

No Doerken 
Properties 

9/27/11 Routine Bio-swale Minimal trash present in the 
swale. Trash & leaves clogging 
the sidewalk underdrain on the 
west side of the entrance of 
the property. Staff observed 
the presence of standing water 
in the rock swales.  
 
 

Verbal Notice Letter sent on 9/28/11 
requesting that the 
problems be corrected by 
10/19/11. Follow-up 
inspection conducted 
on10/19/11 – problems 
verified as being 
corrected. 

Shell Station – 
8999 San Ramon 
Rd. 

8999 San Ramon 
Road 

No Cox-Tracy, Inc., 
Co-Camino 
Ramon, Inc. 

9/23/11 Routine UTD Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the UTD unit. Records 
received on 11/11/11.  

Silvera Ranch Silvera Ranch Drive, 
near Tassajara 
Road 

No M&C Associates 
of Management 
Services 

10/4/11 Routine Dry Pond Trash is located in the & around 
the pond. There are weeds 
throughout the pond. There is 
thick vegetation around the 
stormwater outlet pipes on the 
eastern edge of the pond.  

Verbal Notice Letter sent on 10/4/11 
requesting that the 
problems be corrected by 
10/25/11. Re-inspection 
conducted on 10/26/11 – 
verified that the problems 
had been corrected.   
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Springfield 
Montessori 
School 

5100 Brannigan 
Way 

No Springfield 
Montessori 

10/4/11 Routine Dry Pond Minimal weeds (nutsedge & 
yellow star thistle). Minimal 
trash present in the pond. 

Verbal Notice Letter sent on 10/4/11 
requesting that the 
problems be corrected by 
10/25/11. Re-inspection 
conducted on 10/26/11 – 
problems verified as being 
corrected.  

Starward Row 7475-7481 Starward 
Row 

No Individual 
homeowners 

10/7/11 Routine 
Inspection 

Bio-swale Grass is very dense in portions 
of the swale. Weeds are 
present in certain areas of the 
swale. There are areas of dead 
vegetation.  

Verbal Notice Letter sent to each 
homeowner (10) on 
10/7/11 requesting that 
the problems be 
corrected by 11/1/11. Re-
inspection conducted on 
11/1/11 – sent second 
notice to 4 residents 
regarding patches of 
dead vegetation. 
Requested that the swale 
receive ample water 
during the spring & 
summer and that if the 
swale is not in better 
condition the following 
year, may be required to 
re-plant it.  

Sybase 1 Sybase Drive No Sybase 9/27/11 Routine Bio-swale The grass in the swale is not 
healthy and is dying in some 
areas. Met with maintenance 
employee on-site and was 
informed that the cause of the 
swale’s poor health is a ground 
squirrel invasion.  
 
 

None Letter sent on 9/28/11 
asking that the health of 
the swale & rodent issue 
continue to be monitored.  
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Szeto Residence, 
Galway Court 

7870 Galway Court No Individual 
homeowner 

9/23/11 Routine UTD (snout unit) Maintenance records required 
to verify that the unit was being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the UTD. Records 
received on 11/21/11.  
  

Tassajara Creek, 
Phase III 

Somerset Lane, off 
of Tassajara 

No The Helsing Group 10/4/11 Routine Bio-swale A wild rose shrub has grown 
into the drain inlet. Portions of 
the swale are growing into the 
adjoining drainage ditch. 
Portions of the swale are 
overgrown with weeds 
(Bermuda grass & nutsedge). 
Staff observed a hole in the 
swale near the drain (just west 
of the street).  

Verbal Notice Letter sent on 10/4/11 
requesting that the 
problems identified be 
corrected by 10/25/11. 
Spoke with HOA on 
10/26/11 – indicated that 
the work would be 
completed the following 
week. Re-inspection 
conducted on 11/4/11 – 
problems verified as being 
corrected.   

Ulferts Center 4288 Dublin Blvd. No Tai Ning Trading & 
Investment 

9/23/11 Routine 2 UTD’s Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the CDS units. Records 
received on 9/26/11. 

VSA Dublin 7121 Amador Plaza 
Road 

No Dublin Veterinary 
Properties 

9/23/11 Routine 1 inlet insert Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the filter. Records 
received on 10/20/11. 

Venture Corp 7035-7050 Dublin 
Blvd. & 6350-6378 
Clark Ave. 

No Venture 
Commerce 
Center 

9/23/11 Routine UTD Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the UTD. Records 
received on 10/3/11. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)39 

Party 
Responsible40 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection41  

Type of Treatment/HM 
Control(s) Inspected42 Inspection Findings or Results43 

Enforcement Action 
Taken44  Comments/Follow-up 

Village Square 
Shopping Center 

7249 Village 
Parkway 

No Narra, Inc.  9/23/11 Routine 6 inlet inserts Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records for 
the filters.  Records 
received on 10/19/11. 

Willows 
(Commercial) 

8951 San Ramon 
Road 

No Bhupen B. Amin 9/23/11 Routine Filter insert Maintenance records required 
to verify units are being 
properly maintained. 

None Letter sent on 9/23/11 
requesting a copy of the 
maintenance records. 
Records were not 
received. Additional letter 
request to be sent Fall 
2012. 

Willows 
(Residential) 

San Ramon Road & 
Bellina Street 

No Willows Owners 
Association c/o 
Helsing Group 

9/27/11 Routine Bio-swale No problems observed.  None No additional comments.  
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C.3.e.vi.Special Projects Reporting Table  
Reporting Period – December 1, 2011 – June 30, 2012 
The City of Dublin did not have any special projects submitted between December 1, 2011 and June 30, 2012.  
 

             
Project Name 
& No. 

Permittee Address Application 
Submittal 

Date45 

Status46 Description47 Site Total 
Acreage 

Density 
DU/Acre 

Density 
FAR 

Special Project 
Category48 

LID 
Treatment 
Reduction 

Credit 
Available49 

List of LID 
Stormwater 
Treatment 
Systems50 

List of Non-LID 
Stormwater 
Treatment 
Systems51 

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

 

 

                                                 
45 Date that a planning application for the Special Project was submitted. If a planning application has not been submitted, include a projected application date. 
46 Indicate whether final discretionary approval is still pending or has been granted, and provide the date or version of the project plans upon which reporting is based. 
47 Type of project (commercial, mixed-use, residential), number of floors, number of units, type of parking, and other relevant information. 
48 For each applicable Special Project Category, list the specific criteria applied to determine applicability. For each non-applicable Special Project Category, indicate n/a. 
49 For each applicable Special Project Category, state the maximum total LID Treatment Reduction Credit available. For Category C Special Projects also list the individual Location, Density, and Minimized Surface Parking Credits available. 
50: List all LID stormwater treatment systems proposed. For each type, indicate the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project’s drainage area. 

       51 List all non-LID stormwater treatment systems proposed. For each type of non-LID treatment system, indicate: (1) the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project's drainage area, and (2) whether the treatment 
system either meets minimum design criteria published by a government agency or received certification issued by a government agency, and reference the applicable criteria or certification. 
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Section 4 – Provision C.4 Industrial and Commercial Site Controls 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

See the Industrial and Commercial Site Controls section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary 
of program highlights.  
 
City of Dublin Staff regularly attended the Industrial and Illicit Discharge Control (I&IDC) Subcommittee meetings. There were a total of four I&IDC 
meetings in FY 11-12 and a Dublin representative was present at all of the meetings.  
 
The Environmental Services Division of the City Manager’s Office is responsible for conducting business inspections.  In FY11-12, the business 
inspections were conducted by the Environmental Coordinator position.   
 
The City of Dublin has very limited heavy industrial uses within the City. The City does not have uses such as vehicle salvage yards and plastic 
manufacturers. There are limited warehouse type uses that collect materials (i.e. E-Waste); however, dismantling does not occur at these facilities. 
The materials that are collected are transported to other facilities for dismantling.  
 
Restaurants within the City are identified as high priority and are inspected every 3 years. Our medium priority businesses are all other non-office 
based businesses (such as vehicle repair and service) and these businesses are inspected every 5 years. Our low priority businesses include all 
office based businesses, which are inspected every 10 years. The City’s inspection list includes approximately 150 businesses per year. 
 
As required by the MRP, the City annually updates and maintains its inspection list. For each fiscal year, the City removes any businesses that have 
closed and adds new businesses to the list. The City also adds any business that had an illicit discharge the previous year. When this occurs, the 
business is inspected each year for three consecutive years.  
 

 
C.4.b.i. ► Business Inspection Plan  

 Do you have a Business Inspection Plan? X Yes  No 

If No, explain: 
 
C.4.b.iii.(1) ► Potential Facilities List  
List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause 
or contribute to pollution of stormwater runoff. 

See attached Potential Facilities List, which is included as Attachment 1. 
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C.4.b.iii.(2) ►Facilities Scheduled for Inspection  
List below or attach your list of facilities scheduled for inspection during the current fiscal year. 

See attached titled City of Dublin 2012/13 Business Inspection Plan, which is included as Attachment 2. 
 
C.4.c.iii.(1) ►Facility Inspections  
Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below. 

 X Permittee reports multiple discrete violations on a site as one violation. 

  Permittee reports the total number of discrete violations on each site. 

 Number Percent 
Number of businesses inspected 116  

Total number of inspections conducted  131  

Number of violations (excluding verbal warnings) 12  

Sites inspected in violation 12 10% 

Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 11 92% 

Comments: 
There were a total of 148 businesses on the City’s 2011/12 Business Inspection Work Plan.  Out of those 148 businesses, 30 closed over the course of 
the year, and therefore an inspection did not occur. The City inspected 116 businesses in FY 11-12. The City conducted a total of 131 inspections, 
which included the necessary re-inspections to verify that a violation had been corrected.  
 
There were two businesses on the City’s 2011/12 Business Inspection Plan that the City did not inspect. One of the businesses refused the inspection 
(mini storage facility). The mini storage facility is a gated facility; and therefore, City Staff had no way of accessing the site.  This business has been 
added to the FY 12-13 Business Inspection Plan. Staff will attempt to re-inspect the facility at that time. The other business on the 11/12 Business 
Inspection plan which was not inspected is a business that periodically provides vaccine shots at a pet store in the City. The pet store is on the 
City’s Potential Facilities list, and therefore it was determined that it was not necessary to inspect the business providing vaccine shots since the 
pet store receives inspections (the most recent inspection of the pet store occurred in 2009).  
 
During FY 11-12, there was one violation that was not resolved within 10 days or otherwise deemed resolved in a timely manner.  The business was 
a grocery store.  On a business inspection at the grocery store, it was observed that the trash enclosure was being used for storage and the 
garbage and recycling bins were being stored outside of the enclosure.  Staff indicated that they would return in two weeks to verify that the bins 
had been relocated to the enclosure.  After two weeks, Staff returned to the store and the problem had not yet been corrected.  The City then 
sent a written notice to the store dated August 24, 2011. In the letter, it was indicated that Staff would return on September 2, 2011 to conduct a 
re-inspection.  Staff returned to the site on September 2, 2011 and observed that the enclosure was still being used for storage and the bins were 
being stored outside. Staff sent a 2nd written notice dated September 2, 2011. After receiving the second notice, the store took care of the 
problem and the garbage bins was placed in the enclosure. 
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C.4.c.iii.(2) ►Frequency and Types/Categories of Violations 
Observed 

 

Fill out the following table or attach a summary of the following information. 

Type/Category of Violations Observed Number of Violations 
Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) 0 

Potential discharge and other  12 

Comments:  
Discharges are counted as one discharge per inspection site. No discharges were observed during facility 
inspections in FY 11-12.  

 

 
C.4.c.iii.(2) ►Frequency and Type of Enforcement Conducted  
Fill out the following table or attach a summary of the following information.  

 Enforcement Action 
(as listed in ERP)46 

Number of Enforcement 
Actions Taken 

% of Enforcement 
Actions Taken47 

Level 1 Verbal Warning 17 59% 

Level 2 Written Notice 12 41% 

Level 3 Notice to Comply 0  

Level 4 Legal Action 0  

Total  29 100% 
 
C.4.c.iii.(3) ►Types of Violations Noted by Business Category  
Fill out the following table or attach a summary of the following information. 

Business Category48 
Number of Actual 

Discharge Violations 
Number of Potential/Other 

Discharge Violations 
Restaurant 0 7 

Retail 0 5 
 

                                                 
46 Agencies to list specific enforcement actions as defined in their ERPs. 
47 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
48 List your Program’s standard business categories. 
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C.4.c.iii.(4) ►Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 

There were no industries identified as non-filers during scheduled inspections during this fiscal year. 
 
C.4.d.iii ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors in 

Attendance 
Percent of Inspectors 

in Attendance 
I&IDC Subcommittee 
Meetings 

Bi-monthly Architectural Copper, Mobile Cleaners, BMPs for 
Fire Sprinkler Test Flows 

1 100% 

Alameda Countywide 
CWP Annual Inspector 
Workshop 

Scheduled for 
November 2012  

Participants will receive updates on the revised 
CASQA Industrial BMP Handbooks and the new 
Statewide Industrial General Permit; illicit discharge 
follow-up procedures and pollutants of concern, 
including PCBs.  

Unknown at this 
time 

Unknown at this time 
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Section 5 – Provision C.5 Illicit Discharge Detection and Elimination 
 

Program Highlights  
Provide background information, highlights, trends, etc.  

See the Illicit Discharge and Inspection section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for summary of 
program highlights.  
 
City of Dublin Staff regularly attended the industrial and Illicit Discharge Control (I&IDC) Subcommittee meetings.  There were a total of 4 I&IDC 
meetings in FY 11-12 and a Dublin representative was present at all of the meetings. 
 
Spill response is handled by the Environmental Services Division of the City Manager’s Office.  The City of Dublin saw a decrease in the number of 
reported discharges in FY 11-12 compared to the previous year.  In FY 10-11, there were a total of 37 reported discharges in the City of Dublin, and 
in FY 11-12, there were a total of 18 reported discharges.   
 
Out of the 18 discharges reported in FY 11-12, it is noteworthy to point out that 6 of the discharges (33%) were identified by City of Dublin Staff.  The 
City has three full time construction inspectors who spend the majority of their days in the field.  These inspectors notify the Environmental Services 
Division whenever they see a discharge while driving around the City.  In addition, maintenance crews are in the field all day and also notify the 
Environmental Services Division of any illicit discharges.   
 
The City of Dublin routinely inspects the collection system for illicit discharges and illegal dumping.  Environmental Services Staff are routinely in the 
field conducting business inspections and/or necessary follow-up inspections.  During these inspections, Staff also attempts to observe any illicit 
discharges or illegal dumping.  City of Dublin Maintenance Staff does a visual check of all of the storm drains in the City prior to the rainy season 
and clean out the inlets and grates, as necessary.  Additionally, the City of Dublin coordinates annual creek clean-up events.  In FY 11-12, the City 
coordinated two creek clean-up events, one in September and the second in April.  The City’s creek clean-up event in September included 3 
separate creeks in the City and included over 10,000 feet of creek shore (of which 2,600 feet consist of the City’s identified Hot Spots).  The creek 
clean-up event in April included 2 separate creeks in the City and included over 5,000 feet of creek shore.  During these events, City Staff 
conducted a screening of our collection system. 
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C.5.c.iii ►Complaint and Spill Response Phone Number and Spill 
Contact List 

 

List below or attach your complaint and spill response phone number and spill contact list. 

Contact Description Phone Number 
Martha Aja Environmental Coordinator 925-833-6650 

Kathy Southern Environmental Technician 925-833-6650 

Roger Bradley Assistant to the City Manager 925-833-6650 

Ananthan Kanagasundaram Associate Civil Engineer 925-833-6630 

Nicole Gonzalez Administrative Analyst II 925-833-6630 

Mark Lander City Engineer 925-833-6630 
 
C.5.d.iii ►Evaluation of Mobile Business Program  
Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in 
the BASMAA Mobile Surface Cleaners regional program or local activities.  

Description: 
The I&IDC Committee, coordinated by the Alameda Countywide Clean Water Program, created best practices fact sheets targeting mobile 
businesses.  Specifically, the committee created three outreach pieces to address Pet Care Providers, Carpet Cleaners and Fund-Raising Car 
Washes.  When the City receives a complaint and/or observation of an illicit discharge by a mobile business, the City contacts the mobile business 
and responds to the complaint using the protocols established within our Enforcement Response Plan.  In FY 11-12, the City received one 
complaint/observation regarding an illicit discharge from a mobile business. 
 
The City of Dublin uses Coit cleaners at the City Facilities to clean carpets.  Coit disposes of their wash water properly.  The City does not hire 
mobile surface cleaner to perform cleaning outside (i.e. power washing).  The City of Dublin contracts with MCE Corporation for its public works 
maintenance and operations.  As noted in Section 2 of this report (Municipal Operations), the City does limited amounts of plaza maintenance 
and pavement washing.  The City power washes a plaza at one of the City’s Parks (Emerald Glen Park) one to two times per year.  The City also 
cleans the pigeon droppings from the freeway underpasses two times per year.  Prior to washing any plaza or surface, City Staff sweep first.  In 
addition, all inlets are isolated and wattles are placed around the stormdrain.  
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C.5.e.iii ►Evaluation of Collection System Screening Program  
Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening 
and any changes to the screening program this FY. 

Description: 
As part of our collection screening program, City of Dublin Staff routinely inspects the collection system for illicit discharges and illegal dumping 
when in the field.  Environmental Services Staff are routinely in the field conducting business inspections and any necessary follow-up inspections.  
During these inspections, Staff seeks to observe any illicit discharges or illegal dumping issues that may exist.   
 
The City of Dublin coordinates annual creek clean-up events.  In FY 11-12, the City coordinated two creek clean-up events, one in September and 
a second in April.  The City’s creek clean-up event in September included 3 separate creeks and included more than 10,000 feet of creek shore 
within the City (of which 2,600 feet consist of the City’s identified Hot Spots).  The creek clean-up event in April included 2 separate creeks and 
included over 5,000 feet of creek shore in the City.  During these events, City Staff conducted a screening of our collection system.  No discharges 
were noted during the creek clean-up events. 
 
We are not proposing any changes to our screening program for this FY.  Environmental Services Staff are regularly in the field and while there, 
looks for any visible problems.  Additionally, the City’s Public Works Inspectors (3 full-time inspectors) and our Maintenance Staff are in the field full-
time and they report any illicit discharges to the Environmental Services Division.  The City’s Maintenance Staff promptly removes any items that 
are dumped on public property.  If illegal dumping occurs on private property, then City Staff would work with the property manager/owner to 
promptly remove whatever items are dumped. 

 
C.5.f.iii.(1), (2), (3) ►Spill and Discharge Complaint Tracking  
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information) 

 Number Percentage 
Discharges reported (C.5.f.iii.(1)) 18  

Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 11 61% 

Discharges resolved in a timely manner (C.5.f.iii.(3)) 16 89% 

Comments: 
Within the City of Dublin, Spill Response was previously handled by the Public Works Department.  On July 1, 2009, the City of Dublin created an 
Environmental Services Division of the City Manager’s Office, which was tasked with, among other things, responding to illicit discharges.  Prior to 
this change occurring, the City created a Spill and Discharge Response Plan.  One of the primary objectives of this plan was to train the 
Environmental Services Staff on how to respond to an illicit discharge.  The City’s Spill and Discharge Response Plan establishes the order of 
contact.  Environmental Service Staff is contacted first, and if they are unavailable, Public Works Staff is contacted.  The plan establishes a list of 
individuals and the order that they are contacted. 
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When the City receives a call regarding an illicit discharge, a variety of questions are asked, which include: 
1. The address or location of the spill. 
2. Whether or not the spill or discharge is ongoing or active. 
3. The type of material discharged or spilled. 
4. The extent or volume of the spill, if known. 

a. Is the spill on the surface, or has it entered a closed storm drain pipe? 
b. Is the spill confined to private property or has it entered the public right-of-way? 
c. Has the spill reached an open drainage channel or creek or is there an eminent danger of doing so? 

5. The identity of the calling party (name, affiliation, address, phone number). Determine if the caller is still at the scene and if he/she will 
stand by until City Staff arrives.  Confirm that the appropriate phone number for calling the party back has been obtained. 

6. The identity of the party causing the discharge (if known).  Determine if the responsible party is still at the site.  Obtain a description of the 
parties, including types of vehicles, names of company or phone number on side of vehicle, etc. 

7. Determine what steps (if any) have been taken by the responsible party to contain the clean-up of spill. 
8. Any additional information that is useful in determining how to respond to the incident. 

After asking the questions noted above, staff goes into the field to respond to the discharge. 
 
City of Dublin Staff did not receive any illicit discharge reports/calls that were unsubstantiated in the field.  If in the future Staff receives an illicit 
discharge report that is unsubstantiated in the field, we would not count that as an illicit discharge on our tracking spreadsheet.  Illicit discharges 
that are prevented from reaching storm drain/receiving water are counted on our tracking spreadsheet.  In FY 11-12, we had a total of 18 illicit 
discharges, and out of those, 11 reached a storm drain or receiving water. 
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C.5.f.iii.(4) ►Summary of major types of discharges and 
complaints  

 

Provide a narrative or attach a table and/or graph.  

During Fiscal Year 11-12, the City of Dublin had a reported 18 discharges.  Out of those 18 discharges, approximately 33% fit into the category of 
either vehicle fluids (3) or wash water (3).  For the past several years, vehicle fluids have been the City’s most common discharge.  In response to 
this type of discharge, the City developed a door hanger to inform residents about the environmental consequences of discharges into our storm 
drain system.  This door hanger is distributed to residents as appropriate. The door hanger is attached to this report as Attachment 3.  

The second highest category is “Other” with a variety of pollutants:  
1) A landscape contractor hit and broke a recycled water line at a City park, the majority of the water was captured and 

stored in an adjacent trench, there was fabric in the adjacent inlet, which caught any sediment. The water line was turned 
off as quickly as possible.  The water that went into the trench was pumped onto the adjacent landscape area.  

2) A residence had excessive water runoff from a natural occurring spring on their property which caused algae to grow on the 
sidewalk and along the curb & gutter.  In this case, the City cleaned the algae and instructed the resident to clear the 
clogged drain line under the sidewalk. 

3) A residence had a mechanical problem with its pump, which resulted in some chlorinated water draining from the swimming 
pool onto the neighbor’s yard as well as the City sidewalk.  The homeowner was out of town when the incident occurred so 
City Maintenance Staff cleaned the sidewalk.  

4) A barrel was found on a vacant parcel with an unknown substance.  The City worked with the property owner to get the 
barrel removed. Since it was unknown what substance was in the barrel, the owner contracted a company to remove the 
barrel and treated it as hazardous material.  

Two discharges were not resolved in a timely manner. One of the discharges was a barrel that was filled with an unknown substance. The barrel 
was discovered by the Dublin San Ramon Services District (DSRSD) when it was monitoring one of its pump stations. DSRSD notified the City of the 
barrel. City Maintenance Staff were dispatched to the site to verify the exact location of the barrel. The barrel was located on an undeveloped 
parcel within the City adjacent to a pump station owned by DSRSD. Since the barrel contained an unknown substance, City Staff was unable to 
remove the barrel from the site. The City worked with the property owner to get the barrel removed. It took the property owner several weeks to 
find a company that would remove the barrel. The property owner requested a time extension from the City, which the City granted.  
 
The second discharge that was not resolved within 10 days was a drain inlet that required cleaning located adjacent to a loading dock at a 
grocery store. The City received a call from an adjacent business complaining of an odor coming from the loading dock area of the  grocery 
store. City Staff conducted an inspection and verified the odor. City staff observed rotting food in the drain inlet located near the loading dock. 
The drain inlet had a filter in it. A letter was sent to the business requesting that the drain inlet be cleaned. City Staff returned to re-inspect the 
business 10-days later and discovered that the drain inlet had not yet been cleaned. City Staff followed-up with the business. The business 
informed the City that they had submitted a request to the company that cleans the filters and were waiting for the filter to be serviced. The 
business requested a time extension from the City, which the City granted.  
 
The table below highlights the discharges and complaints that the City received for FY 11-12 and includes information on who reported the 
spill/discharge, the type of material that was discharged, who the responsible party was and the type of enforcement that the City took. 
It should be noted that the total number of reported illicit discharges have been reduced over 50% from the previous fiscal year. 
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 Source of 

Complaint 
Type of 

Pollutants 
Investigation 
Information 

Enforcement Response Time 

Agency Staff 6     

Public 8     

Outside Agency 4     

      

Wash waters  3    

Sewage  2    

Construction Materials  2    

Vehicle Fluids  3    

Food Wastes  2    

Paint  1    

Sediment and/or silt  0    

Industrial Wastes  0    

Litter and/or Debris  1    

Other  4    

      

Number of Pollutants Identified   18   

Number of Pollutants not Identified   0   

Number of Incidents where Responsible Party Identified   17   

Number of Incidents where Responsible Party not Identified   1   

      

None    4  

Verbal Notice/Verbal Warning    2  

Written Warning    12  

Notice of Violation    0  

Notice to Comply    0  

Legal Action    0  

      

Response Time Less than 10 days     16 

Response Time more than 10 days     2 
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Section 6 – Provision C.6 Construction Site Controls 
 

C.6.e.iii.1.a, b, c ►Site/Inspection Totals  
Number of sites disturbing < 1 acre of soil requiring 

storm water runoff quality inspection (i.e. High Priority) 
(C.6.e.iii.1.a) 

Number of sites disturbing ≥ 1 acre 
of soil 

(C.6.e.iii.1.b) 

Total number of storm water runoff quality 
inspections conducted 

(C.6.e.iii.1.c) 

5 20 
 

146 
 

Comments: 
During FY 11-12, the City of Dublin conducted a total of 146 construction inspections.  The City of Dublin inspects all construction sites, including 
those sites that disturb less than one acre.   
 
There were a total of 20 sites that disturbed 1 acre or more, which included the following projects: 
 

1. Emerald Vista – medium density residential homes. 
2. Essex Dublin – high density residential homes. 
3. Dublin Boulevard Widening – an expansion of a portion of an existing roadway in the City from 1 lane to 2 lanes (in west bound direction). 
4. Schaefer Ranch – single family residential homes. 
5. Jordan Ranch – single family residential homes. 
6. Cortona – Fallon Village – single family residential homes. 
7. Positano, C-3 – Fallon Village – single family residential homes. 
8. Calarosa – Fallon Village – single family residential homes. 
9. Livorno – Fallon Village – single family residential homes. 
10. Kia Dealership – car dealership. 
11. Sonata – medium density residential homes. 
12. Piazza - Sorrento East – medium density residential homes. 
13. Arrivare – Sorrento East – medium density residential homes. 
14. N8 North – Sorrento East – medium density residential homes. 
15. N10 North – Sorrento East – medium density residential homes. 
16. Castello – Sorrento East – medium density residential homes. 
17. N7 & N9 – Sorrento East – medium density residential homes. 
18. Firenzi – Sorrento West – medium density residential homes. 
19. Sienna – Sorrento West – medium density residential homes. 
20. Silvera Ranch – single family residential homes. 
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There were five projects that disturbed less than an acre of land that were inspected, which include the following projects: 
 

1. Valley Christian Sanctuary Building – church.  
2. Tralee – high density residential homes. 
3. Milano – Sorrento West – medium density residential homes. 
4. Trevi – Sorrento West – medium density residential homes. 
5. Amalfi – Sorrento West – medium density residential homes  

 
C.6.e.iii.1.d ►Construction Activities Storm Water Violations  

BMP Category Number of Violations49 % of Total Violations50 

Erosion Control 1 17% 

Run-on and Run-off Control 0 0% 

Sediment Control 3 50% 

Active Treatment Systems 0 0% 

Good Site Management 2 33% 

Non Stormwater Management 0 0% 

Total 6 100% 
 

                                                 
49 Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. 
50 Percentage calculated as number of violations in each category divided by total number of violations in all six categories. 
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C.6.e.iii.1.e ►Construction Related Storm Water Enforcement 
Actions 

 

 Enforcement Action 
(as listed in ERP)51 

Number Enforcement 
Actions Taken 

% Enforcement Actions 
Taken52 

Level 1 Verbal Warning 3 100% 

Level 2 Written Notice 0 0% 

Level 3 Notice to Comply 0 0% 

Level 4 Legal Action 0 0% 

Total  3 
(One of the sites in 

violation had 3 violations 
at the same site, which 
occurred on the same 
day. Another site had 2 

violations at the same site, 
which occurred on the 

same day. Only one 
enforcement action was 
taken in each of these 

two cases). 

100% 

 
 
 
C.6.e.iii.1.f, g ►Illicit Discharges  
 Number 
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 0 

Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 0 

 

                                                 
51 Agencies should list the specific enforcement actions as defined in their ERPs. 
52 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 



FY 2011-2012 Annual Report  C.6 – Construction Site Controls 
Permittee Name: City of Dublin 
 
 

MRP FY 2011-12 Annual Report Format with revised C 10 d 6-4 5/2/12 

C.6.e.iii.1.h, i ►Violation Correction Times  
 Number Percent 
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 
corrected in a timely period (C.6.e.iii.1.h) 

6 100%53 

Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 0%54 

Total number of violations for the reporting year55 6 100% 

Comments: 
There were a total of six violations for the reporting year.  Three of the violations occurred at the same site and were identified on the same day, a 
second location had two violations at the same site and also identified on the same day.  All of the violations were corrected within 10 business 
days.  The site with three violations corrected the problems the following day.  The site with two violations corrected the problems within 3 days, 
and the last site corrected the problem on the same day. 

 
 
C.6.e.iii.(2) ►Evaluation of Inspection Data  

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical 
BMP performance issues, comparisons to previous years, etc.).  

Description: 
During FY 11-12, there were a total of six violations. One of the violations was an erosion control problem.  Three violations were a result of sediment 
control problems, and two were site management problems, i.e., soil stockpiles and trash materials not covered. 
 
During FY 10-11, there were a total of 3 violations identified, which included 2 sediment control problems and 1 active treatment systems. While the 
number of violations increased two-fold in FY 11-12 (from 3 violations to 6 violations), the number of inspections conducted increased significantly 
from 86 inspections in FY 10-11 to 146 inspections in FY 11-12. 
 

 
 
 

                                                 
53 Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting year. 
54 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year. 
55 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not equal the total 

number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected. 
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C.6.e.iii.(2) ►Evaluation of Inspection Program Effectiveness  

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.  

Description: 
The City of Dublin inspectors visit construction sites daily.  Daily inspections serve as an effective mechanism to prevent BMP performance issues 
and/or problems from arising in the field. 
 
City of Dublin inspectors use the Inspection Checklist for Construction Stormwater Controls, developed by the Alameda Countywide Clean Water 
Program.  The form is filled out once a month for each construction site during the rainy season (October – April).  At the start of the rainy season, 
each inspector receives a binder with inspection forms for all of their construction sites.  
 
A total of 146 inspections were conducted using this form in FY 11-12.  All City of Dublin inspectors (3 total) have been trained on using this form 
and the new procedures.  The data from the inspection forms are uploaded into a tracking spreadsheet.  All of the City of Dublin inspectors 
periodically receive updates on all SWPPP related issues and inspection requirements. 

  
 
C.6.f ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors 

in Attendance 

Percent of 
Inspectors in 
Attendance 

No formal C.6 training offered in FY 11-12 
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Section 7 – Provision C.7. Public Information and Outreach  
 
C.7.b.ii.1 ►Advertising Campaign   
Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report 
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate 
countywide or regional Annual Report.   

Summary: 
See the BASMAA Youth Litter Campaign Report for a summary of litter related advertising campaign activities.  
See the Public Outreach and Participation section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary of 
pesticide related advertising campaign activities.  
 

 
C.7.b.iii.1 ►Pre-Campaign Survey  
(For the Annual Report following the pre-campaign survey) Summarize survey information such as sample size, type of survey (telephone survey, 
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that 
contains the following information: 
Please see the BASMAA Youth Litter Campaign Report for a summary of pre-litter campaign survey.  

 
Place an X in the appropriate box below: 

 Survey report attached 
x Reference to regional submittal:  

 
C.7.c ►Media Relations  
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report 
that includes these details:  

• Topic and content of pitch  
• Medium (TV, radio, print, online)  
• Date of publication/broadcast  

Summary: 
 The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 11-12: 
• BASMAA Media Relations Final Report FY 11-12 
This report and any other media relations efforts conducted countywide is included within the C.7 Public Information and Outreach section of the 
Alameda Countywide Clean Water Program’s FY 11-12 Annual Report. 
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C.7.d ►Stormwater Point of Contact  
Summary of any changes made during FY 10-11: 
There were no changes to the Program’s point of contact. Additionally, the City of Dublin did not make any changes to the City’s stormwater 
point of contact.  
 

 
C.7.e ►Public Outreach Events  
Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.  
Use the following table for reporting and evaluating public outreach events  

Event Details Description (messages, audience) Evaluation of Effectiveness 
Provide event name, date, and location. 
Indicate if event is local, countywide or regional.  
 
 

Identify type of event (e.g., school fair, 
farmers market etc.), type of audience 
(school children, gardeners, homeowners 
etc.) and outreach messages (e.g., 
Enviroscape presentation, pesticides, 
stormwater awareness)  

Provide general staff feedback on the event 
(e.g., success at reaching a broad spectrum of 
the community, well attended, good 
opportunity to talk to gardeners etc.). Provide 
other details such as:  

• Estimated overall attendance at the 
event.  

• Number of people that visited the 
booth, comparison with previous years  

• Number of brochures and giveaways 
distributed  

• Results of any spot surveys conducted  
 

Clean Water Program Exhibit at the Alameda 
County Fair (countywide event). See Public 
Outreach and Participation section of the 
Alameda Countywide Clean Water Program FY 
11-12 Annual Report for event details.    

See Alameda Countywide Clean Water 
Programs FY11-12 report. 

See Alameda Countywide Clean Water 
Programs FY11-12 report. 

Clean Water Program exhibit at the Alameda 
County Fair (Countywide event).  City of Dublin 
employees staffed the exhibit at the Alameda 
County Fair on July 1, 2011. 
 

See Alameda Countywide Clean Water 
Programs FY11-12 Annual Report. 

See Alameda Countywide Clean Water 
Programs FY11-12 Annual Report. 
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Farmers’ Market – September 29, 2011, City 
event held at the Emerald Glen Park. 

City of Dublin employees staffed and 
distributed information on City’s 
environmental programs. 
 

Attendance: Approximately 1,000 
Visitors: 50 to 100 
Brochures/Giveaways Distributed: Educational 
material was provided to children in the form of 
coloring books, pencils, IPM fact sheets.  Adults 
received fact sheets showing how to use less 
toxic alternatives to pesticides around the 
home &yard.  Giveaways included, Healthy 
Home & Garden Guide, the Bay Begins, Pest 
Pocket Guide, Grow It, Most Wanted Bugs, and 
children’s clean water activity books.  No 
surveys conducted 

Farmers’ Market – October 20, 2011, City event 
held at the Emerald Glen Park. 

City of Dublin employees staffed and 
distributed information on City’s 
environmental programs. 
 

Attendance: Approximately 1,000 
Visitors 50 to 100 
Brochures/Giveaways Distributed: Educational 
material was provided to children in the form of 
coloring books, pencils, IPM fact sheets.  Adults 
received fact sheets showing how to use less 
toxic alternatives to pesticides around the 
home and yard.  Giveaways included, Healthy 
Home & Garden Guide, the Bay Begins, Pest 
Pocket Guide, Grow It, Most Wanted Bugs, and 
children’s clean water activity books.  No 
surveys conducted 

Alameda County Creek Stewardship Council - 
October 27, 2011. 

An annual event sponsored by the 
Alameda County Creek Stewardship 
Council.  At the meeting, the City of Dublin 
City Engineer did a presentation, which 
outlined what the City of Dublin has done 
to meet the trash requirements of the MRP.   

Attendance: 40 

Saint Patrick’s Day Festival - March 17, 2012 (all 
day event) 

A City event to promote Irish heritage and 
culture, local business and services, and to 
provide activities for the entire family.  The 
audience consisted of a range of all ages 
and backgrounds from the bay area.  
Clean water information such as storm 
water pollution prevention was handed out 
and Staff was available for questions.  

Attendance: 50,000 for 2-day event 
Visitors: hundreds 
Brochures/Giveaways Distributed: Staff 
answered the public’s questions about storm 
water and gave suggestions about how to 
reduce pollution.  Educational material was 
provided to children in the form of coloring 
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Presentations for school children on the 
watershed, the effects of storm drain 
pollution and why we say only “rain down 
the storm drain.” Presentation included 
watershed diorama demonstrations. 

books, pencils, IPM fact sheets.  Adults received 
fact sheet on the plastic bag ban, as well as 
fact sheets showing how to use less toxic 
alternatives to pesticides around the home and 
yard.  Giveaways included reusable bags, 
Healthy Home & Garden Guide, recipes for less 
toxic pest control, the Bay Begins, Pest Pocket 
Guide, Grow It, detain the rain brochures, 
children’s clean water activity books and 
tattoos.  No surveys conducted. 

Saint Patrick’s Day Festival - March 18, 2012 (all 
day event) 

A City event to promote Irish heritage and 
culture, local business and services, and to 
provide activities for the entire family.  The 
audience consisted of a range of all ages 
and backgrounds from the bay area.  
Clean water information such as storm 
water pollution prevention was handed out 
and Staff was available for questions.  
Presentations for school children on the 
watershed, the effects of storm drain 
pollution and why we say only “rain down 
the storm drain.” Presentation included 
watershed diorama demonstrations. 

Attendance: 50,000 for 2-day event 
Visitors: hundreds 
Brochures/Giveaways Distributed: Staff 
answered the public’s questions about storm 
water & gave suggestions about how to reduce 
pollution.  Educational material was provided to 
children in the form of coloring books, pencils, 
IPM fact sheets.  Adults received fact sheet on 
the plastic bag ban & fact sheets showing how 
to use less toxic alternatives to pesticides 
around the home & yard.  Giveaways included 
reusable bags, Healthy Home & Garden Guide, 
recipes for less toxic pest control, Pest Pocket 
Guide, Grow It, detain the rain brochures, 
children’s clean water activity books & tattoos.  
No surveys conducted. 

Farmers’ Market – June 28, 2012, City event held 
at the Emerald Glen Park. 

City of Dublin employees staffed and 
distributed information on City’s 
environmental programs. 
 

Attendance: Approximately 1,300 
Visitors: 50 to 100  
Brochures/Giveaways Distributed: Educational 
material was provided to children in the form of 
coloring books, pencils, IPM fact sheets.  Adults 
received fact sheet on the plastic bag ban & 
fact sheets showing how to use less toxic 
alternatives to pesticides around the home and 
yard.  Giveaways included reusable bags, 
Healthy Home & Garden Guide, seed 
bookmarks, the Pest Pocket Guide, Grow It, No 
surveys conducted. 
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C.7.f. ►Watershed Stewardship Collaborative Efforts    
Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and 
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally 
refer to a regional report.  
 
Evaluate effectiveness by describing the following:  

• Efforts undertaken  
• Major accomplishments  

Summary:  
See the Public Outreach and Involvement section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary of 
the Bringing Back the Natives and the Bay Friendly garden tours.  
 

 
C.7.g. ►Citizen Involvement Events  
List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting 
and evaluating citizen involvement events.  

Event Details Description Evaluation of effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional  
 
  

Describe activity (e.g., creek clean-up, storm 
drain marking etc.)  

Provide general staff feedback on the event.  
Provide other evaluation details such as:  

• Number of participants. Any change 
in participation from previous years.  

• Distance of creek or water body 
cleaned  

• Quantity of trash/recyclables 
collected (weight or volume).  

• Number of inlets marked.  
• Data trends  

Coastal Clean-up Event – September 17, 2011 Three of Dublin’s creeks (which included the 
City’s identified hot spots) were cleaned up by 
volunteers and Staff members. 

Participants: 50 
Total distance of creeks:  over 10,000 feet (of 
which 2,600 feet consisted of the City’s 
identified hot spots). 
Quantity of trash/recyclables collected: 520 
gallons total (of which approximately 300 



FY 2011-2012 Annual Report  C.7 – Public Information and Outreach 
Permittee Name: City of Dublin 
 

MRP FY 2011-12 Annual Report Format with revised C 10 d 7-6 5/2/2012 

gallons were collected from the hot spots).  
Surveys: City Staff visually inspected the types 
of items that were collected with the most 
prevalent items include the following:  
cigarette butts, food wrappers, plastic bottles, 
plastic bags, aluminum cans, Styrofoam take- 
out containers. Large items retrieved included 
a chair, television, and four tires. 
Data trends: From the prominent items 
collected during this clean-up, it seems that 
plastics, wrappers and styrofoam containers 
require the most attention in Dublin for 
pollution reduction campaigns. 

Dublin Pride Week – Creek Clean-up – April 28, 
2012 

Two of Dublin’s creeks were cleaned up by 
volunteers and Staff members. 

Participants: 20 
Total distance of creeks: approximately 5,000 
feet 
Quantity of trash/recyclables collected: 100 
gallons 
Surveys: Observational surveys from the 
cleanups concluded that plastics (bottles, 
bags and containers), wrappers and cigarette 
butts are the most prominent trash items in the 
City’s creeks.  The Dublin Pride Creek Clean-up 
event was covered by the local media. 

Community Stewardship Grants Program See Alameda Countywide Clean Water 
Program FY11-12 Annual Report 

See Alameda Countywide Clean Water 
Program  FY11-12 Annual Report 

 
 
 



FY 2011-2012 Annual Report  C.7 – Public Information and Outreach 
Permittee Name: City of Dublin 
 

MRP FY 2011-12 Annual Report Format with revised C 10 d 7-7 5/2/2012 

C.7.h. ►School-Age Children Outreach  
Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.  
Use the following table for reporting school-age children outreach efforts. 

Program Details Focus & Short Description 

Number of 
Students/Teachers 

reached Evaluation of Effectiveness 

Provide the following 
information:  
Name  
Grade or level (elementary/ 
middle/ high)  
 
See the Public Outreach and 
Involvement section of the 
Alameda Countywide Clean 
Water Program FY 11-12 Annual 
Report for a summary of the 
School-age Children outreach.  
 
 
  
 

Brief description, messages, methods 
of outreach used  
 
 
 
 
See the Public Outreach and 
Involvement section of the Alameda 
Countywide Clean Water Program FY 
11-12 Annual Report.  

Provide number or 
participants  
 
 
 
 
See the Public 
Outreach and 
Involvement section 
of the Alameda 
Countywide Clean 
Water Program FY 
11-12 Annual Report.  

Provide agency staff feedback. Report any 
other evaluation methods used (quiz, teacher 
feedback etc.). Attach evaluation summary if 
applicable.  
 
 
See the Public Outreach and Involvement 
section of the Alameda Countywide Clean 
Water Program FY 11-12 Annual Report.  
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Section 8 - Provision C.8 Water Quality Monitoring 
 
C.8 ►Water Quality Monitoring  
State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities 
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc. 

Summary 
 
During FY 11-12, we contributed through the Countywide Program to the BASMAA Regional Monitoring Coalition (RMC). In addition, we 
contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were represented at RMP 
committees and work groups. For additional information on monitoring activities conducted by the Program, BASMAA RMC and the RMP, see the 
C.8 Water Quality Monitoring section of the Program’s FY 11-12 Annual Report.   
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Section 9 – Provision C.9 Pesticides Toxicity Controls 
C.9.a ►Adopt an Integrated Pest Management  (IPM) Policy or 
Ordinance 
Attach a copy of your individual IPM ordinance or policy.                                                  x Attached  Not Attached 
City of Dublin’s IPM Policy is attached to this report as Attachment 4. 
Describe mechanism for adopting/formalizing your agency’s IPM ordinance or policy (e.g., department head approval, integration into SOPs, staff 
training). 
 
The City of Dublin’s IPM Policy was adopted by the City Council in May 2006.  The policy sets forth guiding principles for the development and 
implementation of an Integrated Pest Management (IPM) Policy on all City-owned facilities.  The goal of the policy is to minimize pesticides at City 
facilities, to reduce the use of broad-spectrum pesticides when feasible, to conduct outreach and provide the means of educating Staff to create 
awareness about IPM and the use of alternative pest management techniques and to reduce adverse impacts to water quality due to pesticide 
usage. 
 
The City of Dublin contracts with MCE Corporation for its public works maintenance and operations.  Among other things, MCE’s duties include 
maintenance of landscaping and parks, tree maintenance, weed control and maintenance of municipal buildings.  The City of Dublin technically 
does not have Municipal Staff who apply pesticides.  For purposes of this report, MCE Staff has been included as Municipal employees.  Section 
C.9.c. (Train Municipal Employees) includes the MCE Staff who applies pesticides in the City. 
 
The City’s IPM policy is formalized through training that the MCE Staff receives.  It is noteworthy to mention that currently there are a total of 14 MCE 
Staff members that conduct maintenance work within the City of Dublin, and all 14 of these individuals have received training on the City’s IMP 
Policy and IPM in general. The MCE Corporation offered half-day training on January 30, 2012. The training focused on worker safety and IPM. 
Please refer to Attachment 5 for an agenda of items covered and a list of individuals who attended the training.  
 
The MCE Maintenance Superintendent is a licensed Pest Control Advisor and has received his Qualified Applicator Certificate and Qualified 
Applicator License.  These licenses allow the Maintenance Superintendent to give instruction on applying pesticides and provide training on IPM.  
Each year, MCE conducts inspections of every park in the City to evaluate the health of the landscape.  Staff discusses the best approach to 
maintain the health of the landscape.  The first approach is always IPM and, only if it is necessary, to then use pesticides.  Staff discusses which 
pesticides are the most environmentally friendly. The information reported below in C.9.b is the quantities and types of pesticides applied by MCE.  
 
Additionally, the City of Dublin contracts with Orkin for structural pest control at City owned buildings, including the Civic Center, Shannon 
Community Center, Senior Center, Dublin Library, Dublin Heritage Park & Museum, swim center and three fire stations. Orkin has developed an 
Integrated Pest Management Program for the City, which is included as an attachment to the report.  
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C.9.b ►Implement IPM Policy or Ordinance  
Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of 
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as 
evidence of your implementation.   

Trends in Quantities and Types of Pesticides Used56 

Pesticide Category and Specific Pesticide Used 
Amount57 

FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 
Organophosphates None None None   

 Product or Pesticide Type A None None None   

 Product or Pesticide Type B None None None   

Pyrethroids None None None   

 Product or Pesticide Type X None None None   

 Product or Pesticide Type Y None None None   

Carbaryl None None None   

Fipronil None None None   

 
C.9.c ►Train Municipal Employees  
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 
year.  

6  
(3 of which 
have state 

certification) 

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 
last 3 years.   6 

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 
operating procedures within the last three years. 100% 

 

                                                 
56 Includes all municipal structural and landscape pesticide usage by employees and contractors. 
57 Weight or volume of the product or preferably its active ingredient, using same units for the product each year. 
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C.9.d ►Require Contractors to Implement IPM  
Did your municipality contract with any pesticide service provider in the reporting year? x Yes  No 

If yes, attach one of the following: 
 Contract specifications that require adherence to your IPM policy and standard operating procedures, OR 
x Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR 
x Equivalent documentation. 

If Not attached, explain: 
Copies of IPM certifications for MCE Staff are attached to this report as Attachment 6. Copies of Orkin’s IPM Program for the City is attached as 
Attachment 7.  

 
C.9.e ►Track and Participate in Relevant Regulatory Processes   
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes 
regional participation efforts, information submitted, and how regulatory actions were affected. 

Summary: 
During FY 11-12, the City participated in regulatory processes related to pesticides through contributions to the Alameda Countywide Clean Water 
Program, BASMAA and CASQA.  For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all 
MRP Permittees. 

 
C.9.f ►Interface with County Agricultural Commissioners  
Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., 
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?   Yes x No 

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct 
any violations. A separate report can be attached as your summary. 
 
See the Provision C.9 Pesticide Toxicity Control section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary 
of the Program’s outreach to the Alameda County Agricultural Commission.  

C.9.h.ii ►Public Outreach: Point of Purchase  
Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here 
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.  

Summary:  
See the C.9 Pesticides Toxicity Control section of the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report for information on 
point of purchase public outreach conducted countywide and regionally. 
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C.9.h.vi ►Public Outreach: Pest Control Operators  
Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR 
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates. 

Summary: See the C.9 Pesticides Toxicity Control section of the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report for a 
summary of the City’s participation in and contributions towards Countywide and regional public outreach to pest control operators and 
landscapers to reduce pesticide use. 

 
Response to Water Board Staff Comments on Section 9, Provision 
C.9, of FY 10-11 Annual Report 

 

Use this area to respond to any Water Board staff comments on Section 9 of your FY 10-11 Annual Report, and refer to any required submittals that 
are attached. 
No comments were received that required a response.  
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Section 10 - Provision C.10 Trash Load Reduction 
 
C.10.a.i ►Short-Term Trash Loading Reduction Plan  
(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading 
Reduction Plan (due February 1, 2012).  
Description: 
The Short–Term Trash Loading Reduction Plan was submitted to the Water Board on February 1, 2012. See the C.10 Trash Load Reduction section of 
the Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted on behalf of co-permittees. 

 
C.10.a.ii ►Baseline Trash Load and Trash Load Reduction 
Tracking Method 

 

(For  FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in 
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).  
Description: 
The Baseline Trash Load and Trash Load Reduction Tracking Method were submitted to the Water Board on February 1, 2012.  See the C.10 Trash 
Load Reduction section of the Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted on behalf of 
co-permittees. 

  
C.10.a.iii ►Minimum Full Trash Capture  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in 
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture 
Devices installed under the Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership and an 
estimate of the total land area that is planned for treatment by July 1, 2014. 

Description: 
See the C.10 Trash Load Reduction section of the Program’s FY 11-12 Annual Report for information on countywide and regional activities 
conducted on behalf of co-permittees. 
 
The City of Dublin participated in the Bay Area Wide Trash Demonstration Project administered by the San Francisco Estuary Partnership.  The City 
utilized $60,000 of ARRA Grant funding to install a hydro dynamic separator.  The City partnered with a developer (Essex) on the project.  The full 
trash capture device treats approximately 30 acres of retail and high density residential land uses adjacent to the West Dublin BART Station. 
 
Pursuant to the MRP, the City of Dublin is required to treat 113 acres using full trash capture devices.  As of June 30, 2011, the City of Dublin is 
treating 202 acres using full trash capture devices (please refer to Attachment 8). 
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C.10.b.iii ►Trash Hot Spot Assessment  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the 
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible.  

Fill out the following table or attach a summary of the following information.     

Trash Hot Spot Cleanup Date 
Volume of Material 

Removed Dominant Type of Trash 
Trash Sources 

(where possible) 

South San Ramon Creek 9/17/2011 103 gallons Plastic bags, plastic bottles, aluminum 
cans, food wrappers, cigarette butts, 
take-out containers 
 

Dublin High School 

Alamo Canal 9/17/2011 66 gallons Plastic bags, plastic bottles, aluminum 
cans, food wrappers, cigarette butts, 
take-out containers 
 

Commercial businesses on 
Dublin Blvd. 

Alamo Creek at Alamo 
Park 

9/17/2011 132 gallons Plastic bags, plastic bottles, aluminum 
cans, food wrappers, cigarette butts, 
take-out containers 
 

Park/Picnic Area 
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)58 

Estimated 
Percent 

Reductio
n as of 
FY 11-
1258 

Estimated 
Dominant Types of 
Trash Removed in 

FY 11-12 

Existing Enhanced Street 
Sweeping The City continued our existing street sweeping in FY 11-12 51 gallons 0.4% 

Cigarette butts, 
plastic bottles, 

aluminum cans, 
candy wrappers, 

plastic bags, take-
out containers 

Single-Use Carryout Bag 
Policies 

The Alameda County Waste Management Authority adopted a 
Countywide Ordinance prohibiting the use of single use bags.  The 
ordinance also establishes a fee for other carryout bags. The 
ordinance goes into effect on January 1, 2013.  The City has 
begun educating residents and distributing reusable bags at City 
Events. It is anticipated that implementation of the ordinance will 
result in a 10% reduction of the City’s Trash Load, which represents 
approximately 1,275 gallons trash per year. 

N/A – ban 
not yet in 

effect 

N/A – 
ban not 

yet in 
effect 

N/A – ban not yet 
in effect 

Polystyrene Foam Food Service 
Ware Policies 

The City continued banning polystyrene foam food service ware 
at City events. 255 gallons 2% Polystyrene foam 

food service ware 

Public Education and 
Outreach Programs 

In FY 11-12, the City of Dublin participated in 8 public events, in 
addition to two creek clean-up events. Through the Countywide 
program, the City does outreach to school age children and 
media relations. 

893 gallons 7% 

Cigarette butts, 
plastic bottles, 

aluminum cans, 
candy wrappers, 

plastic bags, take-
out containers 

                                                 
58The estimated load removed and percent reduction in FY 11-12 is consistent with assumptions described in the Trash Load Reduction Tracking Method Technical Report (version 

1.0) submitted to the Water Board on February 1, 2012. In the future, load reductions reported in Annual Reports may be adjusted based on revisions to the tracking methodology.  
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)58 

Estimated 
Percent 

Reductio
n as of 
FY 11-
1258 

Estimated 
Dominant Types of 
Trash Removed in 

FY 11-12 

Improved Trash Bins/Container 
Management 

The City of Dublin continued enforcement of the solid waste and 
recycling enclosure standards.  The intent of the ordinance is to 
ensure that new private development has adequately sized 
enclosures for its trash and recycling needs. 

128 gallons 1% 

Cigarette butts, 
plastic bottles, 

aluminum cans, 
candy wrappers, 

plastic bags, take-
out containers 

Full-Capture Treatment 
Devices 

The City of Dublin currently has 390 filters and 23 large full capture 
devices that treat approximately 445 acres of land in the City. The 
390 filters and 23 large full trash capture devices includes those 
owned by the City in addition to those that are privately owned 
where an O & M agreement has been signed.  The City has 
budgeted funds in the Capital Improvement Program for FY 12-13 
to install additional large full capture devices and filters.  
Installation of these units will result in additional gallons of trash 
load removed. 

1,767 
gallons 13.8% 

Cigarette butts, 
plastic bottles, 

aluminum cans, 
candy wrappers, 

plastic bags, take-
out containers 

Creek/Channel/Shoreline 
Cleanups 

In FY 11-12, the City of Dublin conducted two creek clean-up 
events, which included one in the spring as part of Dublin Pride 
Week and a second in the fall as part of Coastal Clean-up Day. 

630 gallons 4.9% 

Cigarette butts, 
plastic bottles, 

aluminum cans, 
candy wrappers, 

plastic bags, take-
out containers 

Preliminary Estimate of Trash Load Removed (Gallons) in FY 2011-12 3,724 

Preliminary Baseline Trash Load Estimate (Gallons) 12,813 
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)58 

Estimated 
Percent 

Reductio
n as of 
FY 11-
1258 

Estimated 
Dominant Types of 
Trash Removed in 

FY 11-12 

Total Percentage Reduction in FY 2011-12 (Compared to Baseline Trash Load) 29% 
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Section 11 - Provision C.11 Mercury Controls 
 
C.11.a.i ►Mercury Recycling Efforts  
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and 
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).  

 
See Provision C.11 Mercury section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for a summary of countywide 
mercury collection and recycling efforts.  
 

1) Promotion: The City of Dublin promotes Household Hazardous Waste drop-off locations on our website. The City of Dublin has a link on its 
website that includes examples of hazardous waste and a chart of where these various items can be taken for recycling/disposal. The 
City’s webpage also has a link to the drop-off facilities operated by Alameda County Environmental Health.  
 
StopWaste.org sponsored a Bring ‘Em Back Campaign in FY 11-12. This campaign encouraged residents to bring back their burned out 
light bulbs to pre-selected home improvement stores in Alameda County. Orchard Supply Hardware store, located in Dublin, was one of 
the businesses participating in this program. The City of Dublin put up posters in City Offices to promote the campaign.  
 

2) Collection: Each year, the City of Dublin’s waste hauler (Amador Valley Industries) sponsors a Household Hazardous Waste event on 
behalf of the City as part of a larger community event (Dublin Pride Week). In FY 11-12, the event was held on Saturday, May 6, 2012. The 
event is free to all Dublin residents. Flyers advertising the drop-off event are mailed to all single-family residences in the City. The City also 
promotes the event on our webpage and promotional materials created for Dublin Pride Week.   

 

 

 
C.11.a.ii ►Mercury Collection  
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.  

See the Provision C.11 Mercury section of the Alameda Countywide Clean Water Program FY 11-12 Annual Report for an estimate of mercury 
removed through countywide efforts.  
 
As previously stated, a Household Hazardous Waste event is held each year in Dublin as part of a larger community event. The items collected at 
the Household Hazardous Waste event are taken to a facility in Rancho Cordova for processing and shipment to a final facility.  At the event, 
126.75 linear feet of lamps were collected. The mass of mercury collected from lamps at the HHW event held in Dublin is estimated to be 
0.000263006 kg, which is based upon the calculator developed by BASMAA. Additionally, 45 pounds of thermometers and switches were 
collected; however, the quantity of mercury in the material is unknown.  
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C.11.b ►Monitor Methylmercury 
C.11.c ►Pilot Projects to Investigate and Abate Mercury Sources 
in Drainages 
C.11.d ►Pilot Projects to Evaluate and Enhance Municipal 
Sediment Removal and Management Practices 
C.11.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.11.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.11.g ►Monitor Stormwater Mercury Pollutant Loads and Loads 
Reduced 
C.11.h ►Fate and Transport Study of Mercury In Urban Runoff 
C.11.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 
C.11.j ►Develop Allocation Sharing Scheme with Caltrans 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls section 
of the Alameda Countywide Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. 
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Section 12 - Provision C.12 PCBs Controls 
 
C.12.a.ii,iii ►Ongoing Training  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections 
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of 
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary. 

Description: 
Annual inspector training, including training on identification and referrals of potential PCB sources is planned for November 2012.  

 
C.12.b ►Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and 
Renovation Activities 
C.12.c ►Pilot Projects to Investigate and Abate On-land 
Locations with Elevated PCB Concentrations 
C.12.d ►Conduct Pilot Projects to Evaluate and Enhance 
Municipal Sediment Removal and Management Practices 
C.12.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.12.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.12.g ►Monitor Stormwater PCB Pollutant Loads and Loads 
Reduced 
C.12.h ►Fate and Transport Study of PCBs In Urban Runoff 
C.12.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of 
the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. 
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Section 13 - Provision C.13 Copper Controls 
 
C.13.a. iii.(1) ► Legal Authority: Architectural Copper  

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to 
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper 
architectural features, including copper roofs to storm drains? 

x Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year.  
 

 
C.13.a.iii.(2)  ►Training, Permitting and Enforcement Activities  
(FY 11-12 Annual Report and each Annual Report thereafter) Provide summaries of activities implemented to manage waste generated from 
cleaning and treating of copper architectural features, including copper roofs, during construction and post-construction including. : 

• Development of BMPs on how to manage the water during and post construction 
• Requiring the use of appropriate BMPs when issuing building permits 
• Educating installers and operators on appropriate BMPs 
• Enforcement actions taken again noncompliance 

 

A fact sheet was developed that summarizes the requirements for treating architectural copper and the appropriate BMPs. This fact sheet was 
distributed and discussed at one of the I&IDC subcommittee meetings. A City of Dublin employee was present at that meeting.  
 
The City of Dublin distributed the fact sheet to the Building and Planning Divisions, which are the divisions within the City that review project plans 
and plan checks. The Building and Planning Divisions were asked to distribute the fact sheet to any applicants whose projects include 
architectural copper. Additionally, the handout was placed at the Planning & Building Counter.  
 

 
C.13.b. iii. ► Legal Authority: Pools, Spas, and Fountains  

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from 
pools, spas, and fountains that contain copper-based chemicals? x Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year:  
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C.13.c ►Vehicle Brake Pads  
Reported in a separate regional report. 
A summary of the countywide Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of 
the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report.  
 

 
C.13.d.iii ►Industrial Sources Copper Reduction Results  
Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as 
potential users or sources of copper, facilities inspected, and BMPs addressed.  

Summary 
During inspections, no such facilities were identified.  

 
C.13.e ►Studies to Reduce Copper Pollutant Impact Uncertainties  
Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if 
information is reported in a separate regional report. 

Summary 
A summary of the countywide Program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is 
included within the C.13 Copper Controls section of the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report and/or BASMAA 
Regional POC Report. 
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Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls 
 
C.14.a ►Control Programs for PBDEs, Legacy Pesticides and 
Selenium Controls 

 

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy 
pesticides, and selenium. State below if information is reported in a separate regional report.  

Summary 
A summary of the countywide Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included 
within the C.14 PBDE, Legacy Pesticides and Selenium section of the Alameda Countywide Clean Water Program’s FY 11-12 Annual Report and/or 
BASMAA Regional POC Report. 
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges 
 
C.15.b.iii.(1), C.15.b.iii.(2) ► Planned and Unplanned Discharges 
of Potable Water 

 

Is your agency a water purveyor?  Yes x No 

If No, skip to C.15.b.vi.(2): 

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below. 

Comments: 
 

 
C.15.b.vi.(2) ► Irrigation Water, Landscape Irrigation, and Lawn or 
Garden Watering 

 

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation. 
Generally the categories are: 

• Promote conservation programs 
• Promote outreach for less toxic pest control and landscape management 
• Promote use of drought tolerant and native vegetation 
• Promote outreach messages to encourage appropriate watering/irrigation practices 
• Implement Illicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff. 

Summary: 
AB 1881directed the Department of Water Resources to update the Water Efficient Landscape Ordinance (WELO). One of the main objectives of 
the updated WELO is to reduce water use to the lowest practical amount and set an upper water use limit for development that may not be 
exceeded. The updated WELO also establishes provisions for water management practices and water waste prevention. Additionally, the WELO 
promotes the values and benefits of landscapes while simultaneously recognizing the need to use water efficiently. The City of Dublin has 
amended its WELO to reflect the requirements of AB 1881. The City’s Ordinance is based on the updated State’s Ordinance provided by the 
Department of Water Resources; however, slight modifications were made to the State Ordinance to make it specific to City of Dublin needs. The 
City’s Ordinance is at least as effective in conserving water as the State’s Ordinance. 
 
The City of Dublin installed a central irrigation control system in November 2009. The central irrigation control system is tied to the weather station in 
Pleasanton. The system uses weather data to determine the appropriate amount of irrigation to apply to a park or median. The City recently 
expanded the central irrigation control to five new parks in the City. Currently, 50% of the City’s parks and approximately 30% of the medians are 
connected to the central irrigation control system.  
 
The City of Dublin underwent a comprehensive energy audit conducted by Chevron Energy Solutions in FY 11-12. Following completion of the 
audit, Chevron provided the City with an Energy Action Plan, which includes a detailed implementation strategy highlighting various energy 
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efficiency upgrades, renewable energy production projects, and water conservation measures.  In June 2012, the Dublin City Council adopted a 
Resolution approving an Energy Service Contract with Chevron Energy Solutions Company and an associated financial contract for 
implementation and funding of certain energy related improvements to various City facilities.  
 
There are currently 15 sites in the City that have irrigation controllers, which include the Civic Center, Swim Center, three fire stations, Heritage Park 
& Museum, Dublin Library, Dublin Senior Center, Shannon Community Center and six parks. Irrigation optimization will occur at 11 sites within the 
City. As approved in the Energy Service Contract, Chevron Energy Solutions will be completing the following tasks related to irrigation controls:  
 

• Perform site investigations. 
• Review existing conditions and develop installation plan. 
• Equipment installation. 
• Flow sensor master valve setup confirmation & learn flows. 
• Confirmation all flow data is entered into the central control system. 
• Train City Irrigation Team on equipment software. 
• All irrigation controllers will be installed to code with appropriate wiring and grounding rods. Communication of the controllers back to the 

central computer will be confirmed.  
It is anticipated that the irrigation optimization performed at the various sites in the City will result in significant water use reduction for irrigation.  
 
The City of Dublin participates in the Public Information and Participation (PIP) Subcommittee and therefore, receives promotional items to 
distribute at City sponsored events. The countywide Program developed a Non-Toxic Pest Control Recipes label that was designed as a 
promotional giveaway. The label includes several non-toxic pest control recipes including soft-bodied insects (mites, aphids, mealybugs), insects 
and fungal diseases, ants and powdery mildew. The City of Dublin distributed this give-away at numerous outreach events in FY 11-12 and it was 
very popular.  
 
In July 2010, the first phase of Fallon Sports Park opened and encompasses 28 acres of the 60-acre site. Park amenities include two baseball fields; 
two softball fields; two synthetic turf fields; four tennis courts; four basketball courts; BMX track; and pathway and trails. Fallon Sports Park includes 
drought tolerant and native vegetation throughout the park. Approximately 50% of the plants at the park are native (excluding the sports fields). 
Positano Hills Park is currently under construction. Approximately 50% of the plants at this park are drought tolerant and native.  
 
In June 2009, the City adopted a Bay Friendly Landscape Policy that applies to civic landscape projects that include new or significantly 
renovated landscapes with cost of $100,000 or more. The ordinance requires that all projects initiated on or after July 1, 2009 meet the 
Stopwaste.org recommended minimum number of points on the Bay-friendly Landscape Scorecard as well as meet all basic required practices 
on the Bay-friendly Landscape Scorecard. 
 
It is not uncommon for residents to call the City to notify the City of landscape irrigation runoff occurring in their neighborhood. This is typically a 
problem reported in the summer months when residents are irrigating their yards. In FY 11-12, the City received one such complaint. When the City 
is notified of irrigation runoff, we conduct an inspection to verify the complaint. It is usually evident that excessive irrigation is occurring by the 
build-up of algae in the curb & gutter. Following notification of an irrigation runoff complaint, the City sends letters to all residents in the vicinity. 
City Maintenance Staff remove the algae from the curb & gutter and monitor the site. Additional letters are sent if need be.  
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow Rate 
(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity59 

(NTU) 
Implemented BMPs & 

Corrective Actions 
 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 

                                                 
59 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available. 
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System60  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)61 

pH 
(standard 
units) 52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time62 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 

                                                 
60 This table contains all of the unplanned discharges that occurred in this FY. 
61 Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected. 
62. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is ≥ 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of aquatic impacts as a 

result of unplanned discharge or when the discharge might endanger or compromise public health and safety.  
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Executive Summary 
 

Pests are more than a nuisance – they can threaten public health, damage your company’s 
professional reputation and even halt operations.  Orkin Commercial Services understands your 
strict need for highly effective and environmentally responsible pest control.  While other pest 
control companies may only respond to problems, we take a proactive approach to help keep 
pests out.  That’s why we partner with our clients to tailor Integrated Pest Management 
programs that target the specific needs of their facilities.   
 
Here’s a summary of our proposed program, which can help you achieve pest management 
excellence: 
 
Service: Interior and exterior∗ pest management in accordance with the principles of Integrated 
Pest Management (IPM). 
 
Service Frequency: As designated per property 

 
Pest Coverage: Rats, mice, cockroaches, ants and occasional invaders (e.g., beetles, 
centipedes, slugs).  Coverage excludes: flies, fire ants, pharaoh ants, carpenter ants, birds, bed 
bugs, termites and fumigation treatments.  (Excluded pests can be serviced under separate 
contracts with unique guarantees and service protocols.) 
 
Documentation: Written reports and recommendations will be provided and reviewed with the 
designated facility representative following each regular service visit.  Additional copies will be 
filed at your local Orkin branch office. 
 
Quality Assurance: Orkin’s IPM program is backed by our Quality Assurance program, which 
guarantees the service you receive meets Orkin’s high quality standards – and your own. 

- A follow-up visit by your Orkin Account Manager will be scheduled within 60 days of your 
initial service.   

- Orkin’s independent Pest and Termite Control Quality Assurance Department regularly 
audits the services provided by our branch offices to ensure they meet the Orkin 
standard. 

 
Emergency Service: Included at no extra charge and guaranteed within 24 hours of your call to 
Orkin, 365 days per year. 
 
Materials: All forms of monitor boards and product formulations, as required, are included. 
 
Insurance: Orkin Commercial Services is fully insured with personal liability and property 
damage to a limit of $10,000,000. 
 
Triple Guarantee:  

- 24-Hour Response 
- Satisfaction Guarantee 
- Reimbursement Guarantee    
(See Triple Guarantee section for complete details)  

                                            
∗ Exterior coverage extends to property boundaries unless otherwise indicated. 
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Orkin: The Nation’s Best Service Company 
 

Our mission isn’t to be the nation’s best pest control company.  It’s to be the nation’s best 
service company.  We live this mission every day by delivering the finest quality services and 
value to our clients. 
 
Setting the Standard for More Than A Century 
Founded in 1901, Atlanta-based Orkin, LLC is a wholly owned subsidiary of Rollins Inc. 
(NYSE:ROL).  Operating under the Orkin® and Orkin-PCO® trademarks, Orkin serves more than 
1.7 million clients through more than 400 branch offices in the United States, Canada, Mexico, 
Europe, Central America, the Middle East, the Caribbean, Asia and the Mediterranean.   
 
In 1996, Orkin expanded its commercial services to meet the growing demand for pest 
management professionals trained to service food processing, health care and hospitality 
facilities.  Since that time, Orkin has become known for the best-trained professionals in the 
industry.  Orkin’s exclusive commercial training protocol requires all Orkin Commercial Pest 
Specialists to complete courses from Purdue University and AIB International.   
 
Every year since 2003, Training magazine, the training industry's premier publication, has 
recognized Orkin’s training program among its annual “Top 125” organizations that excel in 
human capital development.  The 2003 recognition also included Orkin’s selection as one of the 
magazine’s five “Editor’s Choice” recipients. 
 
Orkin received additional recognition in 2006 when Pest Control Magazine and Syngenta 
Professional Products awarded Orkin with a Best-In-Class Customer Service Award. 
 
Today, Orkin Commercial Services is trusted by more businesses in North America than any 
other pest management provider. 
 
Committed to Environmentally Conscious Approaches 
By following the latest best practices in Integrated Pest Management (IPM), we help our clients 
create cleaner and healthier working environments.  But we feel a responsibility to help protect 
the larger environment as well.  Orkin prefers using non-chemical approaches to control pests, 
such as mechanical traps and sealants to prevent pests from entering and infesting your 
establishment.  We also use target-specific treatments that zero in on specific pest problems 
and help minimize any hazard to people, property or the environment. 
 
Dedicated to our Clients’ Industries 
To ensure that our service continues to meet our clients’ needs and to stay abreast of the trends 
and issues that affect our clients day in and day out, we get involved in our clients’ industries.  
Orkin supports a number of organizations through memberships, sponsorships or educational 
collaborations, including:  

- American Hotel & Lodging Association (AHLA) 
- American Society for Healthcare Environmental Services (ASHES) 
- Centers for Disease Control and Prevention (CDC) 
- Building Owners and Managers Association (BOMA) 
- Grocery Manufacturers Association (GMA) 
- National Restaurant Association (NRA) 
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Our A.I.M. Approach to Pest Prevention 
 
 
 
Orkin Commercial Services strongly advocates and practices Integrated Pest Management 
(IPM).  IPM is an environmentally responsible approach to pest management that relies on a 
combination of practices.  By taking advantage of all pest management options, starting with 
non-chemical techniques, IPM programs proactively manage pests and help minimize any 
hazard to people, property or the environment.   
 
A.I.M.™: Orkin’s Approach to IPM       
Effective pest management is a process, not a one-time event.  Orkin’s Integrated Pest 
Management (IPM) approach is a collaborative and ongoing cycle of three critical activities 
that help keep pests in their place: 

 
Assess the Situation  
There are too many variables to provide pest management solutions without understanding the 
underlying reasons why pests infest a space in the first place.  We assess through: 
 Comprehensive inspections to detect any sanitation issues or structural conditions 

conducive to pest infestations. 
 Identification of active pests based on evidence found in your facility. 
 Risk evaluation based on your facility type, evidence of current pest activity, pest 

pressure in your geography, and any conducive conditions found. 
 
Implement a Customized Solution 
Based on ongoing monitoring and situation assessments, your Orkin Commercial Pest 
Specialist will work with you to develop a customized program that suits your facility’s unique 
needs.   
 Focus on prevention – We will start with exclusion, sanitation and other non-chemical 

options. 
 Environmentally conscious approach – If a product is needed, your Orkin 

Commercial Pest Specialist will select a formulation and target the applications to do the 
most good with the least impact on the environment. 

 Sanitation consultation – If needed, your Orkin Commercial Pest Specialist will consult 
with you to make sure your cleaning efforts make a real impact on potential pest “hot 
spots.” 

 
Monitor, Document and Communicate  

• Monitoring – During regular service inspections, your Orkin Commercial Pest Specialist 
will monitor for signs of pest activity, look for elements that might attract pests in the 
future and generally make sure your program is working.   

• Documentation and Communication – After each service, your Orkin Commercial 
Pest Specialist will provide a written service report that documents all services 
performed, pest activity, action plans to correct any pest issues, and any structural and 
sanitation recommendations. 
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Partnership Roles & Responsibilities 
 
Orkin knows from experience that the most successful IPM programs are true partnerships 
between our Commercial Pest Specialists and our clients’ management and staffs.  By working 
together to fulfill the roles and responsibilities outlined below, we can make your Orkin IPM 
program as effective as possible day in and day out. 
 
Orkin Commercial Services 
1. Provide service to your property a minimum of as designated.  In the unlikely event that 

additional services are necessary between regular visits, they will be provided at no 
additional cost. 
 

2. Perform a comprehensive inspection during each scheduled visit and determine appropriate 
treatment methods. 

 
3. Provide a written Service Report after each regular visit, which will describe any deficiencies 

in housekeeping, maintenance or sanitation that could promote pest problems.  
Recommendations will be made for correcting these deficiencies and submitted to you. 
 

4. If necessary, carefully select and apply least-hazardous pesticide formulations in 
accordance with federal, state and local regulations and label instructions.  Copies of 
product labels and Material Safety Data Sheets (MSDS) will be housed on-site for your 
reference. 
 

5. Your Orkin Account Manager will visit your facility within 60 days of your initial service to 
review your IPM program and ensure it meets your expectations.   

 
City of Dublin 
1. Make the premises available for service at the specified time and ensure that all areas are 

accessible for inspection and treatment. 
 

2. Prepare your premises for service according to the agreed upon conditions to ensure 
protection of your property from contamination. 

 
3. Promptly correct deficiencies noted on the written reports provided by your Orkin 

Commercial Pest Specialist.  This is critical to ensure the integrity of your IPM program. 
 

4. Train your employees to conduct routine cleaning processes that do not disturb, remove or 
contaminate the control methods placed by your Orkin Commercial Pest Specialist (or, Orkin 
can provide training to your staff upon request). 

 
5. Designate one or two employees to report all pest sightings in a logbook for your Orkin 

Commercial Pest Specialist to review during each visit. 
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Standards of Performance 
 
To effectively prevent and manage pests at your establishment, your Orkin Commercial Pest 
Specialist will adhere to the Standards of Performance outlined below as part of your IPM 
program. 
 
1. METHODS OF CONTROL 
 
 A. Non-Chemical Techniques 
   

1. Glue boards/sticky traps of varying types may be used to trap crawling 
insects and rodents for the dual purpose of monitoring and control.  They 
will be positioned in areas most likely to be frequented by pests, yet 
placed so as not to interfere with operations.  All placements will be 
recorded on a detailed site diagram. 

 
2. Pheromone traps may be deployed as needed and as defined by the 

scope of service agreement to monitor insect populations. 
 

3. Mechanical traps of various types may be used as needed to monitor 
and/or control rodents.  Each station will be mapped on a site diagram. 

 
4. Ultra-violet light traps (if required) may be used to trap and monitor 

various flying insects.  These traps will be checked regularly and serviced 
as needed according to the scope of service agreement. 

 
5. Vacuums may be used as needed to remove insects and any debris that 

might serve as an insect food source. 
 

6. Foam sealant or caulking may be used to close openings that can be 
used by pests, either as harborages or entry points. 

 
 B. Chemical Techniques 
 

1. Pesticides, if needed, will be applied in accordance with individual 
product label instructions and only when non-chemical methods have 
been ineffective or are inappropriate.  Materials will be selected from a list 
of preferred products offered by Orkin or from a facility-approved list 
developed in consultation with Orkin.  Copies of product labels and MSDS 
will be provided. 
 

2. Rodent baits will be used in enclosed bait stations on exterior locations 
of the facility, such as the building perimeter and fence line.  Bait stations 
in all exterior locations and other areas that are accessible to children, 
pets or non-target wildlife will be of a tamper-resistant variety. 

 
2. SERVICE PROCEDURES 
 
 A. Exterior Locations 
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1. Insect and Crawling-Pest Control 

     
As part of Orkin’s Perimeter Defense System, baits or seasonal residual 
insecticide applications will be made as needed in specific, targeted areas 
around the immediate exterior of the facility.  These areas might include 
door frames, window frames, exhaust fan ports, loading docks and 
foundation walls.  Care will be exercised to prevent drift of materials into 
the facility or landing on surfaces, such as door thresholds, that might 
allow them to be picked up on shoes or wheels of equipment and be 
transported inside the facility.  The Perimeter Defense System also will 
include the use of exclusion techniques.  Orkin always considers 
appropriate non-chemical methods of control before utilizing chemical 
options. 

 
2. Rodent Control 

   
Orkin will install and maintain a supply of weatherproof and tamper-
resistant rodent bait stations around the exterior of the facility in locations 
such as fence lines, building perimeters and other areas likely to be 
attractive to rodents.  The bait stations will be anchored in place.  Each 
bait station will be serially numbered to correspond with a site diagram 
that notes its location.  The stations will be inspected regularly to monitor 
for rodent activity and to ensure that rodent bait remains fresh.  Orkin will 
dispose of any rodent remains – client staff should not attempt to remove 
or disturb bait stations or their contents. 

  
B. Interior Locations 

 
1. Insect and Crawling-Pest Control 

   
The primary control measures on the interior of your facility will be visual 
inspections and monitoring devices.  During each service visit, your Orkin 
Commercial Pest Specialist will inspect for conditions conducive to pest 
infestations and report any needed repairs or maintenance and sanitation 
issues.   
 
To monitor pest activity, glue traps may be used on floor areas where 
crawling pests are likely to frequent, and pheromone traps may be used 
for insects.  All traps will be inspected as necessary and the information 
kept on an accumulative log sheet to show increases in numbers of 
insects trapped.  The results of the trap catches and visual inspections 
will largely determine what course of action is necessary to prevent an 
infestation.   
 
Control measures may include physical removal of pests and infested 
materials, sealing cracks and crevices, and bait application.  In the event 
that baiting and trapping fail to achieve an acceptable level of control, 



 

10 of 14  

Orkin may use other measures (identified in Sections 1A and 1B above) 
as needed in specific, targeted areas within the facility.  

 
 2. Rodent Control 

 
A combination of single-catch and multiple-catch mechanical traps may 
be placed in areas most likely to be used as runways by rodents, serving 
as a monitoring and control measure.  Your Orkin Commercial Pest 
Specialist will determine the types of traps used based on an inspection 
of your facility.  Baits will not be used in public areas inside the facility. 

 
 Rodent devices may be placed along walls or in other areas that rodents 
might use as runways.  All such rodent devices will be serially numbered, 
mapped on a building site diagram and maintained regularly.  Orkin will 
dispose of any captured rodents or rodent remains – client staff should 
not attempt to remove or disturb trap contents.  Traps must remain 
accessible for service by Orkin at all times. 
 
In the event that baiting and trapping fail to achieve an acceptable level of 
control, Orkin may use other measures (identified in Sections 1A and 1B 
above) as needed in specific, targeted areas within the facility.  
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Service Documentation 
 
One of the most important elements of an IPM program is comprehensive documentation.  We 
document all services provided by Orkin’s Commercial Pest Specialist, operations management, 
support staff and Quality Assurance professionals.  Service documentation is housed on-site at 
your establishment, with copies kept at your local Orkin branch office.   
 
Orkin’s IPM service documentation includes the following: 

 
A. Scope of Service: Outlines the specifics of your Orkin service plan. 

B. Site Diagram: All pest control devices are numbered and indicated on the site diagram. 

C. Pest Monitoring Log: It is essential to designate one or two employees to report all pest 
sightings in the Pest Sighting Log to indicate what pests were seen in between service visits 
and where the pests were located.  (See Partnership Roles and 
Responsibilities Section) 

D. Inspection Reports: Details areas inspected, problems found and 
corrective recommendations, i.e., what you and Orkin need to do 
to fix the problem. 

E. Service Reports: A Service Report will be completed at the end 
of every service.  Pest activity and action plans to correct any pest 
problems will be documented, as well as structural and sanitation 
recommendations. 

F. MSDS/Labels: Material Safety Data Sheets, or labels, provide 
details about materials used in compliance with state and federal 
regulations and quality audits. 

G. Insurance/Licenses: Orkin’s insurance information as well as relevant licenses or 
certifications that verify your Orkin Commercial Pest Specialist’s qualifications and 
certifications to perform pest control. 

H. Contacts: Provides all pertinent contact information at your establishment, including client 
requirements and service date and time, should your Orkin Commercial Pest Specialist need 
assistance or to communicate any problems in case of emergency. 
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Quality Assurance 
 
We back our IPM service offering with Orkin’s Quality Assurance program, which guarantees 
your pest management service meets Orkin’s high quality standards – and your own.   
 
A follow-up visit by your Orkin Account Manager will be scheduled within 60 days of your initial 
service to review your IPM program.  All findings will be documented and discussed with your 
designated facility representative.  
 
ISO 9001:2000-Certified Corporate Compliance Audits    
Orkin employs a National Quality Assurance Team, which utilizes an ISO 9001:2000 certified 
review process to ensure your complete satisfaction.  Close monitoring by the ISO Certification 
Process reinforces Orkin’s documented quality management processes and strict regulatory 
compliance. (Orkin’s audit process is certified to be in conformance with ISO 9001.) 
 
Orkin also has an independent Pest and Termite Control 
Quality Assurance Department that regularly audits the 
services provided by our branch offices to ensure they meet 
the Orkin standard.  These audits include: 

- On-site Safety & Regulatory Review 
- Vehicle Safety Inspections 
- Service Equipment Inspections 
- Administrative Review 
- Personnel Training Requirements 
- Client On-site Service Inspections 
- Service Standard Adherence (Orkin, AIB 

International, FDA, USDA, etc.) 
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Orkin’s Triple Guarantee 
 
The value of our service is measured by your complete satisfaction.  Choosing Orkin is a 
statement that your quality standards are high and that you demand nothing but the very best 
service from your suppliers.  Your satisfaction is our promise. 
 
24-Hour Response Guarantee 
When you see a pest, you need service right away.  Orkin makes it easy with a direct priority 
line to our national customer service department and to your local office where your request will 
be responded to within 24 hours, 365 days per year. 
 
Satisfaction Guarantee 
Total satisfaction or you don’t pay.  If, during your regularly scheduled service visits you are not 
completely satisfied with results, Orkin will provide repeat service to your satisfaction or refund 
your last monthly payment.  If, after 60 days of service, you are dissatisfied with Orkin and 
decide to cancel, Orkin will pay the reasonable cost of an initial service by another pest control 
operator of your choice.   
 
Reimbursement Guarantee 
Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will 
reimburse you for any fines paid, up to $50,000.∗  
 
 
 
 

                                            
∗ Your account must be current, under contract over 60 days, and your business must be compliant with sanitation 
and structural requests as noted on Orkin Service Reports. 
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Service Quote 
 
Orkin Commercial Services will design, implement and maintain an Integrated Pest 
Management program for City of Dublin for the following investment: 

 
Insect Pest Management & Rodent Control initial month* ………………………. $_____.00  
 
Insect & Rodent Control (monthly) …….…………………………………………… $_____.00     
 
Total Cost of Year 1 ...…………………….………………………… ……………. $_____.00 
      
Total Cost of Yearly Program† ………………………………………………….  $______.00 
 
Orkin provides additional services that are not included in this scope of service, such as:  

- AutoClean restroom care 
- AutoFlush restroom care 
- AutoFresh restroom care 
- Bed bug program 
- Bird control (baiting, netting, exclusion) 
- Fly control (service, fly light rental) 
- Orkin OE-30™ cleaning solution 
- ULV treatments 
- Weed control 
- Wildlife control (groundhogs, skunks, etc.)  
- Commercial Termite Service 

 
We would be happy to submit a proposal for additional services upon request. 

                                            
* Does not include investment of equipment. 
† Quote excludes tax and replacement cost of pest control equipment. 
 



 
 
Full Trash Capture Device List  
 
June 30, 2012 
 
Amador Valley Boulevard e/o Village Parkway (1 Unit)   12  acres* 
Dublin Boulevard, East of Clark Avenue (1 Unit)    2  acres 
Dublin Boulevard w/o Dougherty Road Intersection (1 Unit)    3  acres  
Dougherty Road, n/o I-580 Interchange (1 Unit)    9  acres 
Dublin Library (1 Unit)  10  acres 
Emerald  Vista Development (4 Units)  14  acres 
Essex Development, Western Dublin BART Station (1 Unit)  30  acres 
Maple Drive (1 Unit)  22  acres*  
Eastern Dublin Transit Center, Tract 7893 (3 units)  17  acres 
Eastern Dublin Transit Center, Tract 8275, Ph. 11 (2 units)    4  acres 
Park Sierra Apartments     4  acres 
Tassajara Creek Development, Phases 1-2 (1 Unit)  29  acres 
Tassajara Creek Development, Phase 3 (1 Unit)    9  acres  
  
Dublin e/o Clark Avenue (1 Filter)    1  acre 
Dublin Sports Grounds (2 Filters)    2  acres  
Fire Station 16 (2 Filters)    1  acre  
Golden Gate Drive (2 Filters)    1  acre  
Scarlett Court (2 Filters)    2  acres  
Iron Horse Parkway (4 Filters)     3  acres  
Village Parkway (31 F ilters)  24  acres  
I-680 On-Ramp (1 Filter)     1 acre  
Las Palmas Court (3 Filters)     2 acres  
  
Eastern Dublin Transit Center, Avalon Bay/ Elan Developments, 
Tract 7525 (2 Units), 

   6  acres  

REI (1 Unit)    2  acres  
Venture Corporation Offices, Dublin Boulevard/ Clark Avenue     4  acres  
  
  
Total City   202 acres  
Total Existing Acreage 214  acres  
  
Required Under MRP 113 acres  
 
*The two units treat a combined total of 60 acres; the City may count only 34 acres 
towards  full-trash capture credit under terms of a cooperative agreement with Caltrans 
and the Regional Board   

Attachment 8 



 
             
In addition, trash capture devices are proposed as part of the following projects, and will 
likely come on line prior to the July 2014 deadline required under the Permit: 
 
Eastern Dublin Transit Center, Avalon Bay Site C (1 Unit)     3  acres  
Tralee Development, Dublin Boulevard/ Dougherty Road     6  acres 
Eastern Dublin Transit Center, Esprit Site E-1 (1 Unit)     5  acres  
  
Total Proposed Acreage   14  acres  
  
Total Acreage 228  acres 
 
Bold = Owned/ Maintained by City  
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