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Section 1 – Permittee Information 
SECTION I. BACKGROUND INFORMATION 
Background Information  

Permittee Name: City of East Palo Alto  

Population:  29,506 

NPDES Permit No.:  CAS612008 

Order Number:  R2-2009-0074R 

Reporting Time Period (month/year):  July / 2011 through June / 2012 

Name of the Responsible Authority:  Kamal Fallaha Title: City Engineer 

Mailing Address:  1960 Tate Street 

City:  East Palo Alto Zip Code: 94303 County: San Mateo 

Telephone Number:  650-853-3117 Fax Number: 650-853-3179 

E-mail Address:  kfallaha@cityofepa.org  

Name of the Designated Stormwater 
Management Program Contact (if 
different from above): 

Michelle Daher Title: Environmental Coordinator 

Department:  Community Development 

Mailing Address:  1960 Tate Street 

City:  East Palo Alto Zip Code: 94303 County: San Mateo 

Telephone Number:  650-853-3197 Fax Number: 650-853-3179 

E-mail Address:  mdaher@cityofepa.org 
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Section 2 - Provision C.2 Reporting Municipal Operations 
 
Program Highlights and Evaluation 
Highlight/summarize activities for reporting year: 

 

Summary:  
1) The City of East Palo Alto has participated in the San Mateo Countywide program’s Municipal Operations Committee/Workgroup;  
2) Developed and implemented BMPS for Street and road repair and maintenance, pavement washing, bridge structure maintenance 
and graffiti removal;  
3) Completed Stormwater Pump Station operations and maintenance program enhancements including inspections and DO Data 
collection during dry weather, two wet season inspections for wet weather events greater than ¼ inches;  
4) Enhanced Corp Yard BMPs to ensure ongoing improvements reducing likelihood of stormwater impairment;  
5) The City of East Palo Alto attended the Parks Maintenance & IPM Work Group and three staff persons attended the Integrated Pest 
Management Workshop that the IPM Work Group put together. 
 

 
C.2.a. ►Street and Road Repair and Maintenance  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented  during the reporting fiscal year then indicate so and provide 
explanation in the comments section below: 

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting 
stormwater 

X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater 
from discharging to storm drains from work sites. 

X Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of 
work. 

Comments: 
The City of East Palo Alto has trained maintenance staff in BMPs for street and road repair and maintenance during FY 11/12 through on-site 
training sessions aimed at comprehensive understanding of the City’s NPDES Permit requirements. 
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C.2.b. ►Sidewalk/Plaza Maintenance and Pavement Washing  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these  BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station 
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs  

Comments: 
The City of East Palo Alto has trained all municipal maintenance staff in BMPs for sidewalk and plaza maintenance as well as pavement washing 
through on-site maintenance training events. During FY 11/12, the City has utilized the online BASMAA Mobile Surface Cleaner Program to further 
enhance this training BASMAA’s Pollution from Surface Cleaning. 
 
 

 
C.2.c. ►Bridge and Structure Maintenance and Graffiti Removal  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of discharges from bridge and structural maintenance activities directly over water or into storm drains 

X Control of discharges from graffiti removal activities 

X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal 

X Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti 
removal activities. 

X Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and 
graffiti removal activities. 

Comments: The City of East Palo Alto has trained municipal maintenance staff in BMPs for bridge and structure maintenance as well as graffiti 
removal through on-site maintenance BMP training events targeted at MRP compliance.  
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C.2.d. ►Stormwater Pump Stations  
Does your municipality own stormwater pump stations: X Yes  No 

If your answer is No then skip to C.2.e. 
Complete the following table for dry weather DO monitoring and inspection data for pump stations1 (add more rows for additional pump 
stations). If a pump station is exempt from DO monitoring, explain why it is exempt.  Do not leave any cells blank. 

Pump Station Name and Location 

First inspection 
Dry Weather DO Data 

Second inspection 
Dry Weather DO Data 

Date mg/L Date mg/L 
O’Connor Pump Station 06/15/2012 7.0 06/25/2012 6.2 
O’Connor Pump Station (data used in FY 2010/11 Annual Report) 09/1/2011 6.5 09/15/2011 5.6 
Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for 
corrective actions: 
No corrective actions required as no DO monitoring events indicated data below the 3mg/L threshold.  

Summary: 
Throughout the year, four DO monitoring events took place as zero monitoring events occurred during FY 10/11 as the Clean Bay Program was 
established for the City of East Palo Alto. 
With these four results, data trends for FY 11/12 suggest balance of DO status with a general positive trend for oxygen levels. 
 
Attachments: C.2.d DO Monitoring Events 
 

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):  Do not leave any 
cells blank. 

Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

O’Connor Pump Station  01/24/2012 34 No No No No 
O’Connor Pump Station  11/10/2012 20 No No No No 

O’Connor Pump Station 03/16/2012 5 No No No No 

 

                                                 
1 DO monitoring is exempted where all discharge from a pump station remains in a stormwater collection system or infiltrates into a dry creek immediately downstream. 
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C.2.e. ►Rural Public Works Construction and Maintenance  
Does your municipality own/maintain rural2 roads:  Yes X No 

If your answer is No then skip to C.2.f. 
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the 
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below: 

 Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas 

 Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources  

 No impact to creek functions including migratory fish passage during construction of roads and culverts 

 Inspection of rural roads for structural integrity and prevention of impact on water quality 

 Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive 
erosion 

 Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars 
as appropriate 

 Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or 
design of new culverts or bridge crossings  

Comments including listing increased maintenance in priority areas: 
The City of East Palo Alto does not own or maintain any rural roadways. 
 

 

                                                 
2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open 

space uses. 
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C.2.f. ►Corporation Yard BMP Implementation  
Place an X in the boxes below that apply to your corporations yard(s): 

 We do not have a corporation yard 

 Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit 

X We have a current  Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s) 

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not 
applicable, type NA in the box.  If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so 
and explain in the comments section below: 

X  Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment 

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain 
system 

X Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method 

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash 
water  to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used 

X Cover and/or berm outdoor storage areas containing waste pollutants 

Comments: 
The City of East Palo Alto has trained municipal maintenance staff in BMPs for Corp Yard BMP implementation through on-site maintenance BMP 
training events targeted at MRP compliance and SWPPP training. See Attachment C.2.f 

If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or 
attach a summary including the following information:   

Corporation Yard Name 
Inspection Date 
(1x/year required) Inspection Findings/Results Follow-up Actions 

City of EPA Corp Yard 
150 Tara Road 

10/14/2011 Required additional BMPs and coverage of 
stored materials. Remedied on date of 
inspection. 

Ongoing BMP training 
for maintenance staff & 
SOP development. 

City of EPA Corp Yard 
150 Tara Road 

03/14/2012 Reduced sizes of stockpiles due to lack of use 
(particularly compost) + BMPs. Removal of 
unused vehicles. 

Ongoing BMP training 
for maintenance staff & 
SOP development. 
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Section 3 - Provision C.3 Reporting New Development and Redevelopment 

 
C.3.b. ►Green Streets Status Report  
(All projects to be completed by December 1, 2014) 

 

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction.  For each completed project, 
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance 
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.  

Summary: 
The C.3 New Development and Redevelopment section of the Countywide program’s FY 11-12 Annual Report includes a description of activities 
conducted at the countywide or regional level. 
The City of East Palo Alto works in the New Development Subcommittee with the County of San Mateo to evaluate potential Green Street projects 
and participates in the Technical Advisory Committee to develop budgetary line items which ultimately recommends funding prioritization for 
projects, including Green Streets funding allocations. 

 
C.3.b.v.(1) ►Regulated Projects Reporting Table  
Fill in attached table C.3.b.v.(1) or attach your own table including the same information.  

 

C.3.iii(3)Low Impact Development Reporting  
(For FY 11-12 Annual Report only) Report the method(s) of implementation of Provision C.3.c.i in the 2012 Annual Report. For specific tasks listed in 
Provision C.3.c.i. that are reported using the reporting tables required for Provision C.3.b.v, a reference to those tables is adequate. 
 
The City of East Palo Alto requires all Regulated Projects approved after December 1, 2011 to implement LID source control, site design and 
stormwater treatment requirements based on our existing stormwater ordinance.  
We are using the following Program and BASMAA products to ensure LID implementation:  
 Impervious Surface Area Form 
 Infiltration Worksheet 
 LID Infeasibility/Feasibility Worksheets 
 Rainwater Harvesting Feasibility Worksheet 
 Biotreatment Soil Specifications 
 Model List of Structural Source Control and Site Design Measures for Non-Regulated Projects 
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Please see Table C.3.b.v. (1) for specific information on regulated projects approved during FY 11-12. Note that projects approved prior to 
December 1, 2011 were not required to fully implement the LID requirement in Provision C.3.c.i. 

 
C.3.e.v. ►Alternative or In-Lieu Compliance with Provision C.3.c.   
(For FY 11-12 Annual Report only) Did your agency make any ordinance/legal authority 
and procedural changes to implement Provision C.3.e.?  Yes.  X No 

If yes, attach a copy of the ordinance/legal authority changes or provide a link to the document(s). Discuss any procedural changes made. 
 

 

(For FY 11-12 Annual Report and each Annual Report thereafter) 
 Is your agency choosing to require 100% LID treatment onsite for all Regulated Projects 
and not allow alternative compliance under Provision C.3.e.?  

 
Yes 

X 
No 

 Comments (optional):  
 

 
 
C.3.e.vi ► Special Projects Reporting  
1. Has your agency received, but not yet granted final discretionary approval of, a 
development permit application for a project that has been identified as a potential 
Special Project based on criteria listed in MRP Provision C.3.e.ii(2) for any of the three 
categories of Special Projects (Categories A, B or C)?   

 

Yes 

X 

No 

2. Has your agency granted final discretionary approval of a project identified as a 
Special Project in the March 15, 2012 report? If yes, include the project in both the 
C.3.b.v.(1) Table, and the C.3.e.vi. Table. 

 
Yes 

X 
No 

If you answered “Yes” to either question,  
The City of East Palo Alto has not received any applications for projects that would be considered a Special Project under C.3.e.vi 
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C.3.h.iv. ► Installed Stormwater Treatment Systems Operation 
and Maintenance Verification Inspection Program Reporting 

 

(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information 
(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of 

treatment systems and/or HM controls.  This discussion should include a general comparison to the inspection findings from the previous year.   

Summary: 
1) The City of East Palo Alto initiated an O&M Verification Inspection Program during FY 11/12. Of the three locations with stormwater 

treatment systems for which O&M Verification Inspections occurred, the findings were as follows: a) Poor Site management requiring 
education about proper BMPs; b) missing maintenance certification of vaults; c) vegetation-based measures were generally well 
maintained with careful attention to ensuring trash was removed from site (store keeper is meticulous) while ensuring obstructions were not 
in the flow line while erosion control is present. At present, all O&M sites have been verified as being in compliance and having proper 
maintenance and all issues noted were resolved, these sites will be inspected annually; d) during FY 11/12, intermittent visits to one site 
(noted with very poor BMPs) has ensured proper BMPs are being followed and is working to develop a partnership with the local business 
manager. 

2) Two sites have newly installed vegetation based landscaping on school campuses and were inspected at the time of installation. The City 
is developing a working relationship for ensuring ongoing O&M verification inspections can occur through a letter of understanding or 
MOU process in reaction to Water Board staff in their April 11, 2011 annual report review letter which  indicated that a self-inspection by 
owners/operators of treatment and HM controls is not acceptable as a municipal O&M verification inspection. Inspections shall be 
conducted by City.  

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program 
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).   

Summary: 
The effectiveness of the FY 11/12 O&M Verification Program can be summarized as highly effective. All sites with permanent stormwater control 
measures have been inspected and a maintenance regimen has been established. Going forward, the City will continuously monitor sites with 
questionable management practices to ensure continued maintenance, BMPs, and document any potential for stormwater pollution. Future 
efforts to work directly with school sites on a partnership which will enable the City to inspect the recently installed vegetation-based systems 
will ensure that the City has access to verifying maintenance of these systems. 
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(4)  During the reporting year, did your agency: 

 Inspect all newly installed stormwater treatment systems and HM controls within 45 
days of installation? X Yes  No 

 Inspect at least 20 percent of the total number of installed stormwater treatment 
systems or HM controls? X Yes  No 

 Inspect at least 20 percent of the total number of installed vault-based systems? X Yes  No 

If you answered “No” to any of the questions above, please explain: 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date9   

Application 
Final 
Approval 
Date17 

Source 
Control 
Measures10 

Site Design 
Measures11 

Treatment 
Systems 
Approved12 

Operation & 
Maintenance 
Responsibility 
Mechanism13 

Hydraulic Sizing 
Criteria14 

Alternative 
Compliance 
Measures15/16 

Alternative 
Certification17 HM Controls18/19 

Private Projects   

1160 Weeks 
Street 
4-Unit 
Residential 
subdivision 

07/23/2007 11/29/2011 Storm drain 
stenciling, 
efficient 
landscape 
irrigation, 
pervious 
pavement, 
self-
treating 
areas 

Minimize 
impervious 
surfaces, 
infiltration of 
roof runoff 
into 
surrounding 
vegetated 
areas, 
construct 
sidewalks to 
direct 
stormwater 
into nearby 
vegetated 
areas 

Infiltration 
trench 

O&M 
Agreement 
with property 
owners. 

Volume based 
sizing 
C.3.d.i(1)(b). 
The 80% 
capture 
volume-based 
treatment 
criterion. 

None None None/Not Applicable 

Blue Jay Court 
755, 765 
Runnymede 
Street & Blue 
Jay Court 
Phase I 

February 
19, 2003 

February 
19, 2003 

Storm drain 
stenciling, 
efficient 
landscape 
irrigation, 
pervious 

Each new 
storm drain 
shall have 
“Flows to 
Bay” 
thermoplastic 

Low Impact 
Development 
(LID). This  
development 
phase does 
not require 

Not 
applicable—no 
treatment 
installed during 
this phase 

Does not meet 
requirement for 
treatment; 
pervious 
pavement 
driveways only 

None None None/Not Applicable 

                                                 
9 For private projects, state project application deemed complete date and final discretionary approval date. If the project did not go through discretionary review, report the building permit issuance date. 
10 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
11 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
12 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
13 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction 

stormwater treatment systems.  
14 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
15 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
16 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
17 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
18 If HM control is not required, state why not. 
19 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention 

basin, or in-stream control). 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date9   

Application 
Final 
Approval 
Date17 

Source 
Control 
Measures10 

Site Design 
Measures11 

Treatment 
Systems 
Approved12 

Operation & 
Maintenance 
Responsibility 
Mechanism13 

Hydraulic Sizing 
Criteria14 

Alternative 
Compliance 
Measures15/16 

Alternative 
Certification17 HM Controls18/19 

Installation of 
two driveways. 
 

pavement, 
self-
treating 
areas 

stencils 
installed; 
minimize 
impervious 
surface 
areas, 
pervious 
pavement 
for 
driveways; 
self treating 
areas 

treatment as 
only pervious 
driveways are 
being installed. 

Blue Jay Court 
755, 765 
Runnymede 
Street & Blue 
Jay Court 
Phase II: Blue 
Jay Court 
installation of 
street and 
public facilities 

February 
19, 2003 

February 
19, 2003 

Storm drain 
stenciling, 
efficient 
landscape 
irrigation, 
pervious 
pavement, 
self-
treating 
areas 

Sidewalks to 
drain into 
vegetation; 
street design 
pending 
phase II plan 
submittal; LID 
required per 
conditions of 
approval. 

To be 
determined 
based on 
design of 
phase II 

First five years—
home owners 
to maintain, 
after five years, 
to be 
transferred to 
City of East 
Palo Alto for 
maintenance. 

To be 
determined 
based on 
design of 
phase II 

To be 
determined 
based on 
design of phase 
II 

To be 
determined 
based on 
design of 
phase II 

Not applicable 

Blue Jay Court 
755, 765 
Runnymede 
Street & Blue 
Jay Court 
Phase III and 
beyond 
Development 
of three 
residential sites 

February 
19, 2003 

February 
19, 2003 

Storm drain 
stenciling, 
efficient 
landscape 
irrigation, 
pervious 
pavement, 
self-
treating 
areas 

Sidewalks to 
drain into 
vegetation; 
street design 
pending 
phase II plan 
submittal; LID 
required per 
conditions of 
approval. 

To be 
determined 
based on 
design of 
phase III and 
beyond 

Home owners’ 
responsibility. 

To be 
determined 
based on 
design of 
phase III and 
beyond. 

To be 
determined 
based on 
design of phase 
III and beyond. 

To be 
determined 
based on 
design of 
phase III and 
beyond. 

Not applicable 

Comments:  
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date9   

Application 
Final 
Approval 
Date17 

Source 
Control 
Measures10 

Site Design 
Measures11 

Treatment 
Systems 
Approved12 

Operation & 
Maintenance 
Responsibility 
Mechanism13 

Hydraulic Sizing 
Criteria14 

Alternative 
Compliance 
Measures15/16 

Alternative 
Certification17 HM Controls18/19 

The above referenced project, Blue Jay Court, is a six-home planned subdivision (27,000 square feet total), which was given approval by the City in 2003. Due to legal complications and environmental issues 
associated with pesticide residual on the property, there has been significant delay in the project moving forward. Since 2003, two modular units have been approved and installed on the property and the 
ownership of the property has gone into default with the developer taking over the parcels for project completion.  Conditions of approval now indicate that the first phase includes installation of driveways on the 
existing two residential sites; the second phase includes the installation of the street/court and other right of way installation; the third and beyond phases will include the development of the 3 residential 
properties—though final design is undetermined due to potential for development being sold. During FY 11/12, conditions of approval revisions indicate that this project will incorporate LID for phases II and 
beyond. 

C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Approval 
Date20   

Date 
Construction 
Scheduled 
to Begin 

Source 
Control 
Measures21 

Site Design 
Measures22 

Treatment 
Systems 
Approved23 

Operation & 
Maintenance 
Responsibility 
Mechanism24 

Hydraulic Sizing 
Criteria25 

Alternative 
Compliance 
Measures26/27 

Alternative 
Certification28 

HM 
Controls29/30 

Public Projects  
Comments:  No public projects were approved during FY 11/12. 
 

                                                 
20 For public projects, enter the plans and specifications approval date.  
21 List source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc. 
22 List site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.  
23 List all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.). 
24 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc…) that have been or will be used to assign responsibility for the maintenance of the post-construction 

stormwater treatment systems.  
25 See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).  
26 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project. 
27 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project. 
28 Note whether a third party was used to certify the project design complies with Provision C.3.d. 
29 If HM control is not required, state why not. 
30 If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention 

basin, or in-stream control). 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information. The City of East Palo Alto was still researching prior project approvals and installations during the rainy season. As such, O&M Verification 
Inspections occurred after the rainy season, though no violations occurred during the rainy season as the sites had vault systems which retained stormwater pollution on-site until the units were cleaned & maintained. 
This was verified during the inspection process. 

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)31 

Party 
Responsible32 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection33  

Type of Treatment/HM 
Control(s) Inspected34 Inspection Findings or Results35 

Enforcement Action 
Taken36  Comments/Follow-up 

Cummings Park 875 O’Connor 
Street, East Palo 
Alto (not actual 
address); 1765 E. 
Bayshore Road East 
Palo Alto 

NO Cummings Park 
Owners 
Association 
A California 
Corporation 
Daniel J. Shaw, 
President 
Maintenance: 
Nagi Chami 
2133 Leghorn 
Street 
Mountain View, 
CA 94043 
650.210.0085   
Email: 
nagi@3state.com   
 

05/15/201
2 

Annual (1) Underground 
Vault—Hydro 
International Up Flo 
Filter Treatment 
System; 
(1)Treatment Trench; 
(5)Storm Drain 
Conveyance Catch 
Basin Inserts 

Treatment trench had 
restaurant residue from trash 
washout; responsible party 
could not produce 
maintenance certification for 
stormwater treatment vault; 
storm drain inlets required 
maintenance. 

None taken. 
Provided 10 days 
for remedy of site 
issues.  
Vault was 
maintained on 
05/17/2012 and 
certification was 
provided; trench 
drain & storm drain 
inserts were 
maintained on 
06/03/2012. 
Provided outreach 
regarding 
stormwater best 
management 
practices for 
restaurants. 
Ongoing followup 
to ensure no 
violations. 

Vault system has been 
maintained. Ongoing 
potential for stormwater 
pollution due to 
restaurant washout of 
trash bins—but this is CII 
matter with Firehouse Grill 
(see inspection report). 
Continuing ongoing visual 
observation to ensure no 
washout occurs with Grill. 
Management has been 
informed that there will be 
a violation with 
enforcement action 
should illegal washout 
continue. Cummings Park 
Owners Association is 
vigilant regarding 
informing about this 
matter. 

YMCA Bell Street 
Park 

555 Bell Street 
East Palo Alto 

No Randy Gurnee 
Director of 
Facilities 
East Palo Alto 
YMCA        
550 Bell 
St                         

05/15/201
2 

Annual (2) 48” Vortsentry DVS 
Vault systems 
(2) treatment trench 
(1) pump system 
 

Minimal litter or debris present 
on above the ground systems; 
site clean. Working to 
determine whether 
underground vault has 
maintenance certification.  

None taken. 
Provided 10 days 
for management to 
provide certification 
of maintenance on 
vault. Certification 
was provided 

Vaults are clean & above 
the ground devices are 
well maintained. Annual 
inspections & Certification 
of maintenance required. 

                                                 
31 Indicate “YES” if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year. 
32 State the responsible operator for installed stormwater treatment systems and HM controls. 
33 State the type of inspection (e.g., 45-day, routine or scheduled, follow-up, etc.). 
34 State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc…) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system. 
35 State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.). 
36 State the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information. The City of East Palo Alto was still researching prior project approvals and installations during the rainy season. As such, O&M Verification 
Inspections occurred after the rainy season, though no violations occurred during the rainy season as the sites had vault systems which retained stormwater pollution on-site until the units were cleaned & maintained. 
This was verified during the inspection process. 

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)31 

Party 
Responsible32 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection33  

Type of Treatment/HM 
Control(s) Inspected34 Inspection Findings or Results35 

Enforcement Action 
Taken36  Comments/Follow-up 

650-687-
5306                     
650-687-6902 
www.epaymca.o
rg          

05/17/2012 dated 
March 14, 2012. 
Management is 
cooperative and 
responsive.  

La Estrelllita 2387 University 
Avenue East Palo 
Alto 

No Hector Cornelio 
la_estrellita@mac.
com 650.328.0799 

03/09/12 Annual (4) Swales 
(10) storm drain inlets 

Site is clean and appears to 
have ongoing maintenance. 
Owner had been instructed to 
use filter fabric in all storm drain 
inlets and to remove them 
weekly and host them off. 
Requested Mr. Cornelio 
remove all filter fabric from SDIs 
and ultimately replace wood 
chips to less floatable material. 

No action taken. 
Site well 
maintained. Annual 
inspection due to 
potential for 
vegetation issues 
and erosion in 
swales. 

Mr. Cornelio is very 
cooperative and can be 
reached in Redwood City 
store if unavailable at EPA 
store site. 

Garden School 
Reporting 
Devices Only—
on Sequoia High 
School District 
Property—
Special District 

1039& 1063 Garden 
Avenue YES 

College for 
Certain 
1001 22nd 
Avenue Oakland, 
CA 94606 
John Sun 
John@pacificcha
rter.org  
(510)434-5000 
Nakagawa 
Nobuyo 

New 
School 
Buildings 
Constructi
on & 
Stormwate
r 
inspection 

New 
Installation 
UNVERIFIED 

Bioswales; final 
construction plans 
requested; pending 
Memorandum Of 
Understanding (MOU) 

Installation complete—City is 
not authorized as regulating 
jurisdiction and was unable to 
provide installation 
inspection—attempting to 
develop MOU with school 
district for inspections of 
Stormwater treatment Systems. 

None Required 
Need to have a MOU for 
follow-up O&M 
verification inspections. 

East Palo Alto 
Academy   
Myrtle School  
Reporting 
Devices Only—
on Sequoia High 
School District 
Site—Special 

1039 Myrtle Street YES 

Sequoia Union 
High School 
District 
480 James Ave 
Redwood City, 
CA 94062N/A 

New 
School 
Buildings 
Constructi
on & 
Stormwate
r 
inspection 

New 
Installation 
UNVERIFIED 

Bioswales; final 
construction plans 
requested; pending 
Memorandum Of 
Understanding (MOU) 

Installation is complete—City is 
not authorized as regulating 
jurisdiction and was unable to 
provide new installation 
inspection—attempting to 
develop MOU with school 
district for inspections of 
Stormwater treatment Systems. 

None Required 
Need to have a MOU for 
follow-up O&M 
verification inspections. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information. The City of East Palo Alto was still researching prior project approvals and installations during the rainy season. As such, O&M Verification 
Inspections occurred after the rainy season, though no violations occurred during the rainy season as the sites had vault systems which retained stormwater pollution on-site until the units were cleaned & maintained. 
This was verified during the inspection process. 

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO)31 

Party 
Responsible32 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection33  

Type of Treatment/HM 
Control(s) Inspected34 Inspection Findings or Results35 

Enforcement Action 
Taken36  Comments/Follow-up 

District 
Menlo Park  Fire 
Station #2  
Phase I 
(Public Entity) 
 

2290 University 
Avenue 

Yes Menlo Park Fire 
Protection District 

April 20, 
2012 

Installation 
(subsurface 
infrastructure 
for Phase I) 

1. 7500 Gallon 
Stormwater Detention 
Vault 
2.FOX DD600.6/4” DI 
with Class D Grate 
(Valved Catch Basin 
to switch between 
storm drain & Sanitary 
Sewer) 
3.Sand/Oil Interceptor 
4.Trench Drain (heavy 
traffic type, presloped 
with ADA compliant 
grate) 
5.Wilkins 975XL 
Backflow Preventer 
 
 
 

All subsurface treatment 
facilities installed and 
inspected according to design.  
Landscape based measures to 
follow with Phase II and III. 

None taken, all 
issues resolved on 
time, according to 
specs. 

Site has been installed 
according to plan 
specifications. Additional 
stormwater treatment 
devices to be installed 
during phase II and phase 
III. 
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C.3.e.vi.Special Projects Reporting Table  
Reporting Period – December 1, 2011 – June 30, 2012 
 

      
Project Name 
& No. 

Permittee Address Application 
Submittal 

Date37 

Status38 Description39 Site Total 
Acreage 

Density 
DU/Acre 

Density 
FAR 

Special Project 
Category40 

LID 
Treatment 
Reduction 

Credit 
Available41 

List of LID 
Stormwater 
Treatment 
Systems42 

List of Non-LID 
Stormwater 
Treatment 
Systems43 

No Special 
Projects to 
Report for this 
period 

No Special 
Projects to 
Report for this 
period 

No Special 
Projects to 
Report for this 
period 

No Special 
Projects to 
Report for 
this period 

No Special 
Projects to 
Report for this 
period 

No Special Projects 
to Report for this 
period 

No Special 
Projects to 
Report for 
this period 

No 
Special 
Projects 
to Report 
for this 
period 

No 
Special 
Projects to 
Report for 
this period 

Category A: 
Category B: 
Category C: 
Location: 
Density: 
Parking: 
 
No Special 
Projects to 
Report for this 
period 

Category A: 
Category B: 
Category C: 
Location: 
Density: 
Parking: 
 
No Special 
Projects to 
Report for 
this period 

Indicate each 
type of LID 
treatment 
system and the 
percentage of 
total runoff 
treated 
No Special 
Projects to 
Report for this 
period 

Indicate each 
type of non-LID 
treatment system 
and the 
percentage of 
total runoff 
treated. Indicate 
whether 
minimum design 
criteria met or 
certification 
received  
No Special 
Projects to Report 
for this period 

 

 

 

                                                 
37 Date that a planning application for the Special Project was submitted. If a planning application has not been submitted, include a projected application date. 
38 Indicate whether final discretionary approval is still pending or has been granted, and provide the date or version of the project plans upon which reporting is based. 
39 Type of project (commercial, mixed-use, residential), number of floors, number of units, type of parking, and other relevant information. 
40 For each applicable Special Project Category, list the specific criteria applied to determine applicability. For each non-applicable Special Project Category, indicate n/a. 
41 For each applicable Special Project Category, state the maximum total LID Treatment Reduction Credit available. For Category C Special Projects also list the individual Location, Density, and Minimized Surface Parking Credits available. 
42: List all LID stormwater treatment systems proposed. For each type, indicate the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project’s drainage area. 

       43 List all non-LID stormwater treatment systems proposed. For each type of non-LID treatment system, indicate: (1) the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project's drainage area, and (2) whether the treatment 
system either meets minimum design criteria published by a government agency or received certification issued by a government agency, and reference the applicable criteria or certification. 
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Section 4 – Provision C.4 Industrial and Commercial Site Controls 
 

 
Program Highlights  
Provide background information, highlights, trends, etc.  

 
During FY 11/12, the City of East Palo Alto completed the following requirements: 1) Established a Commercial/Industrial inspections program, 
2) created business inspection plans, facilities lists, and inspection frequencies and priorities;  3) Conducted inspections; 3) conducted inspector 
training; and 4) attended the Commercial and Industrial Inspection subcommittee meetings through SMCCWPPP 
As indicated in the Executive Summary for FY 11/12 Annual Report, the City of East Palo Alto established its first locally based inspection program. 
Business Inspection Plans have been created and revised through the course of the year. Businesses were identified for inspection based on the 
recommendations set for through the SMCCWPPP. Due to resource constraints, the City did not originally intend to inspect local businesses for 
stormwater compliance if they were already part of the San Mateo County Haz Mat or Food Inspection programs. However, through the course of 
observation, the City’s stormwater inspector identified several business sites throughout the City that were participating in the Hazardous Waste 
and Food Inspection Program through the County that were deemed a significant pollution potential. As such, the inspection program was 
modified to address the immediate response at these locations. The inspector performed spot-inspections and at least one instance, there was a 
Notice of Violation issued. 
Another significant concern throughout the City is the illicit discharge and illegal dumping of all types of materials, but of particular concern is 
the business waste such as paint, tires and construction debris being illegally dumped in many hot spots throughout the City. Tipsters complain that 
local business owners who are unwilling to properly dispose of their waste are the most likely responsible parties of much of the illegal dumping. 
Local muni code allows for home-based businesses of many types, as long as they don’t generate more trash than a typical residence. There is 
currently no mechanism in place to ensure that home-based businesses have adequate waste disposal service for each potential type of waste 
such businesses will generate. Of significant concern are the small quantity hazardous waste generators which do not conform to current business 
standards. 
While establishing the Business Inspection Plan, mobile businesses were of special interest for CII inspections due to the lack of regulation and 
impact of illegal dumping within City limits.  At times, business inspections as indicated in the Business Inspection Plan were imminent but a more 
pressing potential for pollution required that the pending inspections be postponed. Those businesses which were identified in the FY 11/12 
Business Inspection Plan, but were not inspected will be rolled over into the FY 12/13 Business Inspection Plan. As this Business Inspection Program 
develops, there will be much more coordination between City inspectors and County inspectors, in particular when a hazardous material is 
involved.  
During FY 12/13, the City will review the criteria for applying for a business license and provide more information to business owners to determine 
what the solid waste and stormwater requirements are. In addition, the City will be addressing the issue of unlicensed businesses which have been 
identified as having a significant influence on illegal dumping and hazardous waste disposal throughout the City. 

 
C.4.b.i. ► Business Inspection Plan  

 Do you have a Business Inspection Plan? X Yes  No 

If No, explain: 
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C.4.b.iii.(1) ► Potential Facilities List  
List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause 
or contribute to pollution of stormwater runoff. 
Business inspections are performed by San Mateo County Environmental Health as well as the City of East Palo Alto. 
They are broken down accordingly. 
 
Businesses Identified by San Mateo County Environmental Health for Hazardous Materials, Health and Stormwater 
Inspections: Highlighted in yellow for inspections due FY 11-12 

 
DELIVER FAMILY FRESH PRODUCE   1848 BAY ROAD  food 
MCDONALD'S OF EAST PALO ALTO   2401 UNIVERSITY AVE food 
MCDONALD'S OF EAST PALO ALTO 2 1721 E BAYSHORE ROAD food 
OCEANNA CAFE                   1781 E BAYSHORE ROAD FOOD CONCESSION/ 

HOME DE 
MENLO FOOD CORP                175 DEMETER STREET  FOOD PROCESSING         
EMMANUEL BAKERY & PIZZERIA     1489 EAST BAYSHORE ROAD  food/retail 
IKEA US WEST INC-347 1700 EAST BAYSHORE ROAD  food/retail 
COOLEY AVENUE MARKET           2235 COOLEY AVENUE  food/retail 

OAKWOOD MARKET                 2106 OAKWOOD DRIVE  food/retail 

ONE STOP MARKET                1493 EAST BAYSHORE ROAD  food/retail 
PAL MARKET, INC. 2398 UNIVERSITY AVENUE  food/retail 
RANCHO GRANDE SUPERMARKET      2148 UNIVERSITY AVENUE  food/retail 

GARDEN SUPER MARKET            1933 PULGAS AVENUE  food/retail 

LA ESTRELLITA MARKET           2387 UNIVERSITY AVENUE food/retail 

LA TIENDITA SUPERMARKET        510 O'CONNOR STREET  food/retail 
COUNTRY TIME MARKET            2200 UNIVERSITY AVENUE  food/retail 

API CONSULTING                 810 GREEN STREET food/retail 
CARNICERIA RODRIGUEZ           2386 COOLEY AVENUE food/retail 
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EL GALOPE TAQUERIA             641 DONOHOE STREET  food/retail 
3 BROTHERS TACO                2179 LINCOLN STREET  food/retail 
THREE BROTHERS TACOS           2220 UNIVERSITY AVENUE  food/retail 
LULU PETITE INC.               1900 UNIVERSITY AVE food/retail 
SAN FRANCISCO SOUP COMPANY     1950 UNIVERSITY AVENUE food/retail 

LA PARILLA GRILL               2395 UNIVERSITY AVENUE food/retail 
LAS ADELITA'S RESTAURANT       2373 UNIVERSITY AVENUE  food/retail 

ISLANDS MARKET AND RESTAURANT  1491 EAST BAYSHORE ROAD  food/retail 

CHINESE GARDEN & DELI          2398 UNIVERSITY AVE SUITE D food/retail 

NEWBRIDGE MARKET               922 NEWBRIDGE STREET food/retail 

EAST SIDE MARKET               2368 CLARKE AVE  food/retail 

TACO BELL PIZZA HUT EXPRESS    1701 EAST BAYSHORE ROAD 
STORE#20635 

food/retail 

MI PUEBLO FOOD CENTER #15      1731 E BAYSHORE ROAD food/retail 
CIRCUIT CITY STORES #3766      1731 E BAYSHORE ROAD food/retail 

OFFICE DEPOT #00978            1761 EAST BAYSHORE ROAD food/retail 
JAMBA JUICE #1131              1765 E BAYSHORE ROAD food/retail 
SPORT AUTHORITY                1775 EAST BAYSHORE RD food/retail 

RAVENSWOOD COMMUNITY STORE     2100 UNIVERSITY AVENUE  food/retail 
7-ELEVEN #2230-14336E          77 NEWELL ROAD food/retail 

CHEVRON CONV. STORE #1706      2101 UNIVERSITY AVE food/retail 

CHIPS EL GRANDE                2547 HAZELWOOD WAY  food/retail 
GARNER SHOE SHINE & GROCERY    2255 CLARKE STREET  food/retail 
CHARLIE'S MARKET               1441 E BAYSHORE ROAD food/retail 
TOGO'S/BASKIN ROBBINS          1741 EAST BAYSHORE ROAD food/retail 
Bay Area Seafood Inc 2520 Pulgas Ave food/retail 
Big Ants Chicken and Fish 2794 Georgetown Street food/retail 
Charlie's Market 1441 E Bayshore Rd food/retail 
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Dollar and Over 2154A University Ave food/retail 
East Palo Alto Senior Center 560 Bell St food/retail 
East Palo Alto Community Farmer's Market 550 Bell St food/retail 
El Rancho Taqueria 510 O Connor Street food/retail 
EPA Fish 'n Chicken 2150 University Ave food/retail 
EPA Fish 'n Chicken 2150 University Ave food/retail 
Omar's Fiji Market 2154 University Avenue food/retail 
Taqueria Barajas 340 East O'Keefe Street Apt. 8 food/retail 
Taqueria La Cazuela 2386 Clarke Ave food/retail 

Total Number of Businesses identified for inspection by CEH: 77 
 
 
The following businesses have been ranked and sorted according to the City’s Business Inspection protocol for FY 11/12; 
highlighted businesses have been identified for inspection in this reporting period.  

EPA 
Order of 

Inspection Priority COMPANY LOC_ADDRESS1 DESCRIPTION 

1 2 ACA-VALE-PAINTING              
432 WISTERIA 
DRIVE  high mobile source 

2 2 DELIRA'S TILE                  

2528 
HAZELWOOD 
WAY  tile cutter 

3 2 OASIS PAINTING II              
2374 PALO 
VERDE AVENUE  PAINTING CONTRACTOR    

4 2 Rueda's Painting 
1040 East 
O'Keefe Street PAINTING CONTRACTOR    

5 2 Sotos Painting and Remodeling 
565 Sacramento 
Street Apt. #8 PAINTING CONTRACTOR    

6 2 RAND ELECTRONICS               

1860 WEST 
BAYSHORE 
ROAD APT #06 recycling electronics/export 

7 2 Y-INTERNATIONAL LLC            
934 BAINES 
STREET  recycling/export metal 

8 2 
PALO ALTO PARK MUTUAL WATER 
CO 

2190 ADDISON 
AVENUE  WATER PURVEYORS         

9 6 JERNIGAN'S AUTO SALON          
2217 PULGAS 
AVENUE  AUTO DETAILING           

10 6 JOHN SCARBROUGH                
897 BELL 
STREET  

AUTO LOCK AND KEY 
SHOP   
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11 6 
AFFORDABLE AUTO SALES/ 
BROKERS 

1783 MICHIGAN 
AVENUE  AUTO SALES/BROKERS      

12 6 LOZANO'S AUTO REPAIR           1802 BAY ROAD  
automotive/vehicle 
equipment 

13 6 A VERSATILE MOBILE AUTO SVCS 
1783 MICHIGAN 
AVENUE  

automotive/vehicle 
equipment 

14 6 J.V. CAB                       
2121 ADDISON 
AVE #1  

automotive/vehicle 
equipment 

15 6 SUNRISE ENTERPRISE 87, INC     264 TARA ST  
automotive/vehicle 
equipment 

16 6 A'S TOWING                     1885 BAY ROAD  
automotive/vehicle 
equipment 

17 6 2 LOPEZ TRUCKING, INC          
865 WEEKS 
STREET  

automotive/vehicle 
equipment 

18 6 Gonzalez Tires 
2470A Pulgas 
Ave 

automotive/vehicle 
equipment 

19 6 LV Intermodal Transport Inc., 
447 Larkspur 
Drive 

automotive/vehicle 
equipment 

20 6 R&E Transportation 2513 Fordham St 
automotive/vehicle 
equipment 

21 6 SOTO'S MOBILE AUTO DETAILING   
2765 ILLINOIS 
STREET  

automotive/vehicle 
equipment 

22 6 C.S. TRUCKING                  
2535 PULGAS 
AVENUE 

automotive/vehicle 
equipment 

23 6 HECTOR LOPEZ TRUCKING          
1928 COOLEY 
AVE #35  

automotive/vehicle 
equipment 

24 6 TRIPLE 'E' TRANSPORT           
2195 EUCLID 
AVENUE  

automotive/vehicle 
equipment 

25 7 COLLECTIVE ROOTS               1425 BAY ROAD  greenhouse 

26 11 ALFREDO'S CARPET CLEANERS      
831 WEEKS 
STREET  carpet cleaner 

27 7 JOHN NUCKTON ENTERPRISES       
2520 PULGAS 
AVENUE  nursery 

28 10 TRADEWINDS APARTMENTS          
C/O BRUCE 
SWENSON  apartment 

29 10 315 O'KEEFE STREET PARTNERS    
315 O'KEEFE 
STREET APARTMENT RENTAL        

30 10 B-J ENTERPRISES                

1901 
MANHATTAN 
AVENUE APARTMENT RENTAL        

31 10 COLONIAL APARTMENTS            
1483 VIA 
CONTENTA CT.  APARTMENT RENTAL        

32 10 ELEANOR M. HOBSON              1637 APARTMENT RENTAL        
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WOODLAND AVE 

33 10 EUCLID AVENUE APARTMENTS       
1910-1950 
EUCLID AVE APARTMENT RENTAL        

34 10 JOSE & ANA PRADO               
2370 COOLEY 
AVE APARTMENT RENTAL        

35 10 JULES MORITZ, JR               
752 CAMPHOR 
WAY APARTMENT RENTAL        

36 10 LEITRIM HOUSE APARTMENTS       

275 EAST 
O'KEEFE 
STREET APARTMENT RENTAL        

37 10 MAUDE HUTCHINS                 2056 GLEN WAY APARTMENT RENTAL        

38 10 MONTEREY APARTMENTS            

1838 W. 
BAYSHORE 
STREET APARTMENT RENTAL        

39 10 MUN K. HAN                     
1856 CLARKE 
AVE APARTMENT RENTAL        

40 10 PARK APARTMENTS                

280 EAST 
O'KEEFE 
STREET APARTMENT RENTAL        

41 10 RUNNYMEDE GARDENS              
2301 COOLEY 
AVENUE APARTMENT RENTAL        

42 10 SEQUOIA GROUP PROPERTIES       

1488 W 
BAYSHORE 
ROAD  APARTMENT RENTAL        

43 10 STANFORD GARDEN APARTMENT     
1735 
WOODLAND AVE APARTMENT RENTAL        

44 10 WEED MANAGEMENT                PO BOX 1394  APARTMENT RENTAL        

45 10 WOODLAND ARMS APARTMENTS       
1717 
WOODLAND AVE APARTMENT RENTAL        

46 10 THE FISHER LLC                 
220 EAST 
O'KEEFE 

APARTMENT RENTAL - 
220 E 

47 10 EQUILON ENTERPRISES, LLC       

2194 
UNIVERSITY 
AVENUE 

COMMERCIAL RENTAL – 
2194 
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C.4.b.iii.(2) ►Facilities Scheduled for Inspection  
List below or attach your list of facilities scheduled for inspection during the current fiscal year. 

The following facilities were 
scheduled by the City of East Palo 
Alto for inspection during FY 11/12 

ACA‐VALE‐PAINTING              
432 WISTERIA DRIVE  

 
DELIRA'S TILE                  
2528 HAZELWOOD WAY  

 
OASIS PAINTING II              
2374 PALO VERDE AVENUE  

 
Rueda's Painting 
1040 East O'Keefe Street 

 
Sotos Painting and Remodeling 
565 Sacramento Street Apt. #8 

 
RAND ELECTRONICS               
1860 WEST BAYSHORE ROAD APT #06 

 
PALO ALTO PARK MUTUAL WATER CO 
2190 ADDISON AVENUE  

 
LOZANO'S AUTO REPAIR           
1802 BAY ROAD  

 
A VERSATILE MOBILE AUTO SVCS 
1783 MICHIGAN AVENUE  

 
 

J.V. CAB                       
2121 ADDISON AVE #1  

 
 

 
A'S TOWING                     
1885 BAY ROAD  
 

 
2 LOPEZ TRUCKING, INC          
865 WEEKS STREET  

 
Gonzalez Tires 
2470A Pulgas Ave 

 
LV Intermodal Transport Inc., 
447 Larkspur Drive 

 
SOTO'S MOBILE AUTO DETAILING   
2765 ILLINOIS STREET  

 
C.S. TRUCKING                  
2535 PULGAS AVENUE 
 
TRIPLE 'E' TRANSPORT           
2195 EUCLID AVENUE  
 

COLLECTIVE ROOTS               
1425 BAY ROAD  
 
 
 
ALFREDO'S CARPET CLEANERS      
831 WEEKS STREET  
 
JOHN NUCKTON ENTERPRISES       
2520 PULGAS AVENUE  
 
315 O'KEEFE STREET PARTNERS    
315 O'KEEFE STREET 
 
EUCLID AVENUE APARTMENTS       
1910‐1950 EUCLID AVE 
 
 
MONTEREY APARTMENTS            
1838 W. BAYSHORE STREET 
 
SEQUOIA GROUP PROPERTIES       
1488 W BAYSHORE ROAD  
 
WOODLAND ARMS APARTMENTS       
1717 WOODLAND AVE 
 
EQUILON ENTERPRISES, LLC       
2194 UNIVERSITY AVENUE 
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C.4.c.iii.(1) ►County Environmental Health Facility Inspections 

 
 
 

Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below. 
 X Permittee reports multiple discrete violations on a site as one violation. 
  Permittee reports the total number of discrete violations on each site. 
 Number Percent 
Number of businesses inspected (First or Routine Inspections) 25  
Total number of inspections conducted  (Above # plus Follow-ups) 25  
Number of violations (excluding verbal warnings) 0  
Sites inspected in violation (of the violations above) 0 0% 
Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner na na 
Comments: 
County Environmental Health (EH); Food and Haz Mat Inspectors conduct routine Stormwater Inspection at inventoried sites based 
on High, Medium or Low Priorities.  If a violation or discharge is observed, a description of the violation is noted on the Inspection 
Report Form.  If the violation cannot cleared at the time of the original inspection, a copy of the Inspection Report Form is given to a 
Stormwater Technician for follow-up.  Follow-up inspections are routinely conducted within 10 days or otherwise deemed resolved in 
a longer but still timely manner. 
 
Violations not resolved within a timely manner:  No violations were observed during the reporting period 

 
 
C.4.c.iii.(2) ►Frequency and Types/Categories of Violations Observed  
Fill out the following table or attach a summary of the following information. 
Type/Category of Violations Observed  Number of Violations 
Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) 0 
Potential discharge and other   0 
Comments: 
An Actual Discharge is counted as one discharge per inspection per site. 
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C.4.c.iii.(2) ►Frequency and Type of Enforcement Conducted  
Fill out the following table or attach a summary of the following information.  
 Enforcement Action 

Taken from County-EH ERP and shown on  
the Inspection Report Forms 

Number of 
Enforcement Actions 
Taken 

% of Enforcement 
Actions Taken38 

Level 1 Verbal Warning 1 100% 
Level 2   Warning Notice or Admin Action 0 0 
Level 3 Admin. Action with Penalty and/or Cost Recovery 0 0 
Level 4 Legal Action 0 0 
Total  0 100% 

 
C.4.c.iii.(3) ►Types of Violations Noted by Business Category  
Fill out the following table or attach a summary of the following information. 

Business Category39 
Number of Actual 
Discharge Violations 

Number of 
Potential/Other 
Discharge Violations 

Food Facilities 0 0 
Hazardous Material/Hazardous Waste 0 0 
Total 0 0 

 
C.4.c.iii.(4) ►Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 
No industries were identified as non-filers during scheduled inspections during this fiscal year. 

 
C.4.d.iii ►Staff Training Summary * Attendance reported for County EH staff 

Training Name 
Training 
Dates Topics Covered 

No. of 
Inspectors in 
Attendance* 

Percent of 
Inspectors in 
Attendance* 

Stormwater 
Inspection 

9/21/11 Stormwater Inspection at  
Haz Mat sites 

10 85% 

Stormwater 
Inspection 

9/22/11 Stormwater Inspection at 
 Food Facilities 

13 87% 

Stormwater 
Inspection 

4/25/12 County Wide Stormwater  
Inspector Training 

22 85% 

     
     

                                                 
38 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
39 List your Program’s standard business categories. 
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C.4.c.iii.(1) ►City of East Palo Alto Facility Inspections 

 
 
 

Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below. 
 X Permittee reports multiple discrete violations on a site as one violation. 
  Permittee reports the total number of discrete violations on each site. 
 Number Percent 
Number of businesses inspected (First or Routine Inspections) 34  
Total number of inspections conducted  (Above # plus Follow-ups) 36  
Number of violations (excluding verbal warnings) 2  
Sites inspected in violation (of the violations above) 2/34 6% 
Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 2 na 
Comments: 
City of East Palo Alto Stormwater Inspector conducted first time Stormwater Inspection at sites based on High, Medium or Low 
Priorities. Some inspections occurred as-needed due to reports of violations and/or observations by inspector. 
If a violation or discharge was observed, a description of the violation is noted on the Inspection Report Form.  If the violation was 
not cleared at the time of the original inspection, a copy of the Inspection Report Form is given the property owner and follow-up 
timeline is provided, as noted on the inspection forms.  Follow-up inspections are routinely conducted within 10 days or otherwise 
deemed resolved in a longer but still timely manner.  
A large number of businesses were listed as active within the City database but which were no longer operating at the time of the 
inspection. 
Due to the initiation of the City’s first stormwater inspection program for businesses, many potential violations were provided with a 
“verbal” warning in attempt to provide education and partnership opportunities. In a few cases, a ten day period was not enough for 
the site managers to remedy stormwater quality issues due to the significant extent of the issues noted. In these cases, ongoing 
communication and frequent status updates were provided and where warranted, extensions were provided according to progress 
noted. All verbal notices are reported as level 1 enforcement action.  
For time efficiency, some business inspections were conducted in conjunction with an illicit discharge compliant, wherein these sites 
are reported twice.  
In several cases, actual discharge was noted and site response for cleanup was required by inspector. However, all sites resulted in 
remedy prior to a storm event; escalation of enforcement response was not required. 
Future inspections of these sites will note whether sites have been provided with best management practices and ongoing issues will 
result in escalated action. 
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C.4.c.iii.(2) ► City of East Palo Alto Inspections:  
Frequency and Types/Categories of Violations Observed 

 

Fill out the following table or attach a summary of the following information. 
Type/Category of Violations Observed Number of Violations 
Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) 2 
Potential discharge and other  6 
Comments: 
Discharge streams are counted as one discharge per storm drain inlet/waterbody per 
inspection per site. 
 

 

 
C.4.c.iii.(2) ► City of East Palo Alto Inspections:  
Frequency and Type of Enforcement Conducted 

 

Fill out the following table or attach a summary of the following information. Do not leave any cells blank. 
 Enforcement Action 

(as listed in ERP)40 
Number of 
Enforcement Actions 
Taken 

% of Enforcement 
Actions Taken41 

Level 1 Verbal Warning 6 75% 
Level 2 Warning or Administrative Notice 2 25% 
Level 3 Admin Action w/penalty and/or Cost Recovery 0 0% 
Level 4 Legal Action 0 0% 
Total  8 100% 

 
C.4.c.iii.(3) ► City of East Palo Alto Inspections:  
Types of Violations Noted by Business Category 

 

Fill out the following table or attach a summary of the following information. Do not leave any cells blank. 

Business Category42 
Number of Actual 
Discharge Violations 

Number of 
Potential/Other 
Discharge Violations 

Industrial  
 

1 1 

Wholesale/Retail  
 

0 1 

Food/Restaurant 1 1 
Automotive 0 1 

                                                 
40 Agencies to list specific enforcement actions as defined in their ERPs. 
41 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
42 List your Program’s standard business categories. 
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Mobile Business 0 2 
Total 2 6 
C.4.c.iii.(4) ►Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 

 
No industries identified as non-filers during reporting period FY 11/12. 

 
C.4.d.iii ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors in 

Attendance 
Percent of Inspectors 

in Attendance 
Commercial, Industrial, & 
Illicit Discharge 
Stormwater Inspector 
Training Workshop 
 

April 25, 2012 
 

Regulatory Review 
County Environmental Health Business Inspection 
Work Flow 
Retail Food Programs 
Commercial Programs: Hazardous Waste Facilities 
 
Commercial Programs: Mobile Food Service 
Providers 
U.S. EPA Staff Perspective on Polychlorinated 
Biphenyls (PCBs) 
Regional Water Board Staff Perspective on PCBs 

1 100% 

Hazardous Waste 
Inspection Criteria 
Research 

November 16, 
2011 

Research pertaining to hazardous substances used 
by local mobile businesses 
Jurisdiction of San Mateo County Hazardous Waste 

1 100% 

Automotive Service 
Inspection Criteria 
Research 

December 21, 
2011 

Research various automotive inspection criteria 
being performed by Palo Alto & San Mateo County 
Hazardous Materials Inspectors  
Determining requirements for businesses 

1 100% 
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Section 5 – Provision C.5 Illicit Discharge Detection and Elimination 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

 
During Fiscal Year 2011/12, the City initiated an Illicit Discharge & Elimination Program wherein the following occurred: 1) participation in the 
SMCCWPPP Commercial, Industrial and Illicit (CII) Discharge Subcommittee,  attended an inspector training workshop  on April 25, 2012 and 
initiated RFP for storm drain maintenance master plan. 

 
C.5.c.iii ►Complaint and Spill Response Phone Number and Spill 
Contact List 

 

List below or attach your complaint and spill response phone number and spill contact list. 

Contact Description Phone Number 
City of East Palo Alto Maintenance Department Illegal Dumping and Discharge Coordinator—Maintenance 

Department Dispatch 
 
650-853-5916 

City of East Palo Alto Code Enforcement Illegal dumping & discharge/spill code enforcement officer 650-853-5942 
City of East Palo Alto Environmental Coordinator Reporting forms and discharge report data collection 650-853-3197 

 
C.5.d.iii ►Evaluation of Mobile Business Program  
Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in 
the BASMAA Mobile Surface Cleaners regional program or local activities.  

Description: 
The City of East Palo Alto has addressed mobile businesses through the Business Inspection Program as well as through the Illicit Discharge 
complaint program.  Mobile businesses, particularly those who work as painters and carpet cleaners were of special focus for the City’s 
Commercial and Industrial Inspection program in effort to educate businesses about proper disposal of hazardous waste due to significant illegal 
dumping issues which were attributed in part to mobile businesses who are permitted by the City of East Palo Alto to conduct business from home 
without any direction to waste disposal aside from residential waste programs. The City has addressed complaints/observations of illicit 
discharges; require the BMPs recommended by the BASMAA Mobile Surface Cleaners Program. The City does not hire mobile surface cleaners for 
municipal operations. 
The CII Subcommittee, of which the City of East Palo Alto is an active participant, is currently reviewing a Mobile Business BMP brochure developed 
by the Santa Clara Valley Urban Runoff Pollution Prevention Program for use in San Mateo County. This project is expected to be completed next 
fiscal year.  
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C.5.e.iii ►Evaluation of Collection System Screening Program  
Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening 
and any changes to the screening program this FY. 

Description: The City evaluated the Collection System and determined that illegal dumping is of significant impact to 11 of 12 discharge points or 
outlets throughout the City during FY 11/12. The single discharge point that is not inundated with illegal dumping is the City’s O’Connor Pump 
Station, which receives a large amount of “typical” trash. The other eleven outfalls have been identified as receiving motorcycles, beds, and any 
number of large objects. 
The City put out an RFP for contractors who can remove debris from outlets. Obtaining permission to remove debris at several outfall locations has 
required a tremendous legal effort on some privately owned lots. Another RFP has been put forth to have the storm drain system comprehensively 
evaluated for maintenance issues as well as to map the entirety of the system with an ultimate goal of developing a Storm Drain Master Plan. The 
City is interested in obtaining a comprehensive camera network to be able to identify perpetrators of illegal dumping, however a funding 
mechanism has yet to be identified. The City would be interested in partnering with other jurisdictions throughout the Bay Area on obtaining a 
grant or other funding mechanism which would allow the East Palo Alto and opportunity to enforce the “No Dumping” laws. 
During FY 11/12, a much too common occurrence of people stuffing the storm drain inlets with trash has arisen. Storm drains have been stuffed to 
street level with residential trash. It appears that due to inadequate trash service, the residents have started to use storm drains as refuse cans. In 
addition, people who are standing around drinking and eating have apparently taken to disposal of their trash into the City storm drain system. 
City trash bins on City streets are daily overwhelmed with residential trash regardless of the regularity of servicing the bins. The City is finding it 
difficult to address these issues comprehensively as one solution results in another problem. It appears that due to increasing costs of trash service, 
local people are taking to the storm drains—all marked “No Dumping, Drains to Bay” with their trash. They types of trash may even indicate names 
and addresses of local residents, but there is inadequate evidence to ensure that the person whose documents are found in the storm drain are 
indeed the same persons who disposed of the debris. Resolution to this issue remains unclear. 
Many discharges were reported in the City right of way and reported internally. Three sites were not the jurisdiction of East Palo Alto, but were 
referred to the appropriate municipality (Menlo Park). 
 

 
C.5.f.iii.(1), (2), (3) ►Spill and Discharge Complaint Tracking  
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information) 

 Number Percentage 
Discharges reported (C.5.f.iii.(1)) 15  

Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 0 0 

Discharges resolved in a timely manner (C.5.f.iii.(3)) 12 80% 

Comments: 
During the beginning of FY 11/12, reports were not coordinated to a central location. During the course of this year, reports have been 
consolidated to a single point-person and tracking has been more effective. Going forward, utilizing the City’s database will be an important 
component to ensuring timeliness of response and accumulation of data at the end of the reporting period. 
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C.5.f.iii.(4) ►Summary of major types of discharges and 
complaints  

 

Provide a narrative or attach a table and/or graph.  

Major discharges and complaints include illegally dumped hazardous waste; oil and paint. The City does not have a funding mechanism to 
address these illegally dumped items and is working to determine the best strategy for remedy—due to the severe impact on strained municipal 
maintenance resources.  
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Section 6 – Provision C.6 Construction Site Controls 

 
C.6.e.iii.1.a, b, c ►Site/Inspection Totals  

Number of sites disturbing < 1 acre of soil requiring 
storm water runoff quality inspection (i.e. High Priority) 

(C.6.e.iii.1.a) 

Number of sites disturbing ≥ 1 acre 
of soil 

(C.6.e.iii.1.b) 

Total number of storm water runoff quality 
inspections conducted 

(C.6.e.iii.1.c) 

# 
0 

# 
1 

# 
4    
 

Comments: 
A single site greater than 1 acre was under construction during FY 11/12—owned and managed by the City of East Palo Alto.  

1) Site was well managed with all preparation for storm events and documentation to ensure SWPPP is followed. QSD onsite at all pre and 
post rain events.  

2) BMPs were covered within 24 hours of notices. 
 

 
C.6.e.iii.1.d ►Construction Activities Storm Water Violations  
Comments: 

BMP Category Number of Violations43 % of Total Violations44 

Erosion Control 2 7% 

Run-on and Run-off Control 1 3% 

Sediment Control 15 54% 

Active Treatment Systems  0% 

Good Site Management 8 29% 

Non Stormwater Management 2 7% 

Total  100% 
 

                                                 
43 Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. 
44 Percentage calculated as number of violations in each category divided by total number of violations in all six categories. 
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C.6.e.iii.1.e ►Construction Related Storm Water Enforcement 
Actions 

 

 
 Enforcement Action 

(as listed in ERP)45 
Number Enforcement 

Actions Taken 
% Enforcement Actions 

Taken46 

Level 1 Verbal Warning 26 93% 

Level 2 Warning or Administrative Notice 2 7% 

Level 3 Admin Action w/penalty and/or Cost Recovery 0 0 

Level 4 Legal Action 0 0 

Total   100% 
 
C.6.e.iii.1.f, g ►Illicit Discharges  
 
 Number 
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 2 

Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 2 

 
C.6.e.iii.1.h, i ►Violation Correction Times  
 Number Percent 
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 
corrected in a timely period (C.6.e.iii.1.h) 

28 100%47 

Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 %48 

Total number of violations for the reporting year49  100% 

Comments: All construction site inspection violations were remedied within ten business days through collaborative partnership with the City. The 
City is modifying storm drain protection to ensure storm drain inlet protection includes substrate that can be driven on due to vehicles driving over 
sandbags.  

                                                 
45 Agencies should list the specific enforcement actions as defined in their ERPs. 
46 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
47 Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting year. 
48 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year. 
49 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not equal the total 

number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected. 
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C.6.e.iii.(2) ►Evaluation of Inspection Data  

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical 
BMP performance issues, comparisons to previous years, etc.).  

Description: 
Typically, issues regarding erosion controls were most common during FY 11/12. It is expected that this will shift as construction companies 
become more familiar with expected BMPs and begin implementing without City initiation. Many larger, more professional construction 
companies implemented BMPs when they had their own QSD or QSP on site and only required occasional monitoring of enhancing existing BMPs. 
 
 

 
C.6.e.iii.(2) ►Evaluation of Inspection Program Effectiveness  

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.  

Description: 
The City’s construction inspection program was initiated to include stormwater BMPs during FY 11/12. City inspectors are still being trained to 
ensure continual compliance when they are on-site doing regular construction inspections. During FY 11/12, inspectors varied as training was 
intermittent. It is expected that as more construction inspectors become trained and comfortable with identifying BMPs for stormwater controls, 
there will be more consistency with local construction practices. During FY 11/12, the City of East Palo Alto: 1) began using SMCCWPPP stormwater 
construction inspection forms as well as inspection data tracking tools; 2) initiated operating procedures and provided training to inspectors; and 
4) participated in the countywide program’s committees/work groups.  

 
C.6.f ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors 

in Attendance 

Percent of 
Inspectors in 
Attendance 

Qualified SWPPP Developer/Practitioner 
Training 

October 7, 8 & 9, 
2011 

Erosion Processes and Sediment 
Production 
Permit Requirements/SWPPPs 
Construction Site BMPs 
Construction Site Monitoring 
Reporting Requirements 
SMARTS and PRDs 
Project Planning and Site Risk 
Assessment 
SWPPP Preparation 

4 Inspectors,  
1 Planner 
1 Maintenance 
Staff 
  

100% 
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Project Closeout and Annual Reports 

Quick SWPPP Municipal Maintenance 
Training 

October 13, 2011 Municipal Maintenance training on 
stormwater BMPs and MRP compliance 

8 Not 
applicable—
maintenance 
staff only. 

Construction Site Stormwater 
Compliance Workshop 

February 8, 2012 MRP Compliance; stormwater BMPs 3 75% 
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Section 7 – Provision C.7. Public Information and Outreach  
 
C.7.b.ii.1 ►Advertising Campaign   
Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report 
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate 
countywide or regional Annual Report.   

Summary: 
The City of East Palo Alto participated in the Bay Area Regional Ad Campaign work group to develop a brand and logo for pollution prevention of 
waterways in the Bay Area Region in consortium with SFEP and San Jose (the leaders of this effort), SMCCWPPP, among others. 
The City is actively promoting the BASMAA Regional Youth Litter Outreach Campaign, Be the Street, and has consistently provided local youth 
program coordinators information about the Video Contest. 
The following separate report developed by BASMAA summarizes the activities of the Regional Youth Litter Campaign 
• BASMAA Youth Litter Campaign Report  
 

 
C.7.b.iii.1 ►Pre-Campaign Survey  
(For the Annual Report following the precampaign survey) Summarize survey information such as sample size, type of survey (telephone survey, 
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that 
contains the following information: 
The following separate report developed by BASMAA summarizes the pre-campaign survey conducted in FY 11-12: 
• BASMAA Youth Litter Campaign Report  

 .  
Place an X in the appropriate box below: 

Survey report attached 
X Reference to regional submittal: BASMAA FY 11/12 Annual Report 

 
C.7.c ►Media Relations  
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report 
that includes these details:  

 Topic and content of pitch  
 Medium (TV, radio, print, online)  
 Date of publication/broadcast  

Summary: The media relations that are currently being conducted on behalf of East Palo Alto through the SMCCWPPP and BASMAA 
are provided in their Annual Reports. However, the City of East Palo Alto is working to provide information directly to residents as 
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these media campaigns seem to be missing our residents. The City has taken to providing posters and outreach by local leaders in 
the community as it appears to be that residents respond well to local residents and word of-mouth advertising from the community 
members. 
 
The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 11-12: 
• BASMAA Media Relations Final Report FY 11-12 
This report and any other media relations efforts conducted countywide is included within the C.7 Public Information and Outreach section of 
Program’s FY 11-12 Annual Report. 

 
C.7.d ►Stormwater Point of Contact  
Summary of any changes made during FY 10-11: 
The city has designated Michelle Daher as the point of contact for stormwater issues in the City, although there is a team of contacts for various 
efforts. The City provides this information at all Citywide administrative offices as well as on the City’s website. This information is also available on 
the flowstobay.org website for the SMCCWPPP. The following is a link to the City’s website, providing the stormwater point of contact: 
 http://www.ci.east-palo-alto.ca.us/maintenance/index.html  
 

 
C.7.e ►Public Outreach Events  
Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.  
Use the following table for reporting and evaluating public outreach events  

Event Details Description (messages, audience) Evaluation of Effectiveness 

National Rivers Cleanup Day 

Link to event on City website, Facebook 
page,  City Council meetings, flowstobay 
website , local newspaper outlets & radio Ineffective—received five volunteers at event 

Coastal Cleanup Day 

Link to event on City website, Facebook 
page,  City Council meetings, flowstobay 
website , local newspaper outlets & radio 

Ineffective—received primarily participation 
from outside of City. 

City Anniversary 

Link to event on City website, Facebook 
page,  City Council meetings, flowstobay 
website , local newspaper outlets & radio 

Ineffective—participation primarily from event 
organizers, not general populace/residents 

Police Beat Meetings May, June 

Ongoing—verbal communication & email 
invitations with local residents who want 
additional information about crime 
prevention in East Palo Alto 

Largely ineffective—few residents turned out for 
monthly Beat meetings.  30 participants total. 
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C.7.f. ►Watershed Stewardship Collaborative Efforts    
Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and 
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally 
refer to a regional report.  
Evaluate effectiveness by describing the following:  

 Efforts undertaken  
 Major accomplishments  

Summary:  
SMCCWPPP provided outreach as per the SMCCWPPP FY 11/12 Annual Report, on behalf of East Palo Alto. 
The City of East Palo Alto also supported the above activities by informing local residents through online media such as the City website, facebook 
page and by distribution of posters on City of East Palo Alto offices.  These efforts have been deemed largely ineffective at reaching local residents 
for participation. Future efforts will involve much more direct invitation--verbal communication—as the City develops local volunteer database to 
assist with reaching out in the community. Hopes are that the City builds a core base of residents who are interested in actively participating in the 
community events as a partnership in pride and stewardship of their community. 

 
 
C.7.g. ►Citizen Involvement Events  
List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting 
and evaluating citizen involvement events.  

Event Details Description Evaluation of effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional  
 
 
  

Describe activity (e.g., creek clean-up, storm 
drain marking etc.)  

Provide general staff feedback on the event.  
Provide other evaluation details such as:  

 Number of participants. Any change 
in participation from previous years.  

 Distance of creek or water body 
cleaned  

 Quantity of trash/recyclables 
collected (weight or volume).  

 Number of inlets marked.  
 Data trends  

 
National River Cleanup Day May 19, 2012—
local event for East Palo Alto 

Cleanup of on-land and waterway illegal 
dumping—also used opportunity for providing 
outreach about stormwater related outreach as 
above. Advertized on flowstobay.org website 
and local media outlets including City website 

 
Five participants came out for event—
indicating lack of communication to the 
residents. The participants actively searched 
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& Facebook. to determine where they could volunteer. 
Coastal Cleanup Day Cleanup of local creek, San Francisquito, 

advertised by SMCCWPPP, Palo Alto, Santa 
Clara Valley Water District & East Palo Alto city 
website 

One or two local residents participated in this 
event, although San Francisquito Creek is 
adjacent to a majority of East Palo Alto 
residents. Additional outreach is required to 
inform local residents of the need for 
stewardship. 

 
C.7.h. ►School-Age Children Outreach  
Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.  
Use the following table for reporting school-age children outreach efforts. 

Program Details Focus & Short Description 

Number of 
Students/Teachers 

reached Evaluation of Effectiveness 

Provide the following 
information:  
 
 
 
Palo Alto Regional Water Quality 
Control Plant provided the 
following outreach on behalf of 
EPA: 
Microbes in Sewage 
7th grade  
 
 
 
 
 
 
 
 
 

Brief description, messages, methods 
of outreach used  
 
 
 
In a laboratory setting, students 
practice their  microscope skills as 
they  observe, document and identify 
microbes from water samples drawn 
from the aeration basin as part of the 
wastewater treatment process. This 
program directly relates since 
students study protist in the 7th grade 
as part of the science biology 
curriculum, Students also learn to 
understand the sense of place and 
the role of a wastewater treatment 
plant in their community. Impact of 
pollution on the Baylands and water 
environment, as well as prevention 
solutions that the students can 
currently engage in are discussed 

Provide number or 
participants  
 
 
 
4 classes, 100 
students 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provide agency staff feedback. Report any 
other evaluation methods used (quiz, teacher 
feedback etc.). Attach evaluation summary if 
applicable.  
80% of teachers returned postage-paid 
evaluation postcard, with a cumulative rating 
of 5 out of 5 in both quality of program and 
clarity of presenter. 100% stated students’ 
understanding of the difference between 
storm drain/ sewer systems increased and 
99% stated students’ understanding of what 
they can do to prevent water pollution 
increased as well. 
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SMCCWPPP provided the 
following outreach to EPA youth: 
Banana Slug String Band 
“We all live Downstream” 
Presentaiton 
 
 
 
 
 
 
Rock Steady High School 
Presentations 
 
 
 
 
 
 
  
 

 
 
Encouraged, facilitated, and attended 
by the City of East Palo Alto, the 
Banana Slug String Band presented to 
Brentwood Academy elementary 
school, children K-5, in gymnasium 
setting, the students were entertained 
and directly involved in music and 
stories directly related to pollution 
prevention, litter reduction and clean 
water. 
 
 
Menlo Atherton High School had two 
classes receive the presentation 
which emphasized proper vehicle 
maintenance. 
 
 
 
 

 
 
12/09/11  
2 performances, 600 
Students  
 
 
 
 
 
 
 
 
 
25 students 
 
 
 
 
 
 
 

 
 
The performance was well received and the 
attendees were very engaged in the 
performance. Feedback from administration 
and teachers indicated a very positive 
response and behaviors reflective of 
environmental stewards, though the 
performance was not provided in a 
“traditional” educational setting. 
City staff found the performance to be well 
received and highly successful. 
 
 
“Water_ Pollution  Prevention and Your 
Car,” presented  by  Rock Steady Science. 
The program emphasizes proper car 
maintenance, including motor oil recycling 
and proper car washing, as well as watershed 
education and the “Green Streets and 
Parking Lots” urban runoff management 
approach to civil engineering.  
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Section 8 - Provision C.8 Water Quality Monitoring 
 
C.8 ►Water Quality Monitoring  
State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities 
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc. 

Summary 
BASMAA FY 11/12 Water Quality Monitoring report provides information regarding technical monitoring being conducted on behalf of co-
permittees. 
SMCCWPPP FY 11/12 Annual Report provides information pertaining to technical monitoring being conducted by the Program on behalf of San 
Mateo County Co-Permitees, including East Palo Alto. 
To encourage Citizen monitoring, SMCWPPP staff coordinated with Acterra Stewardship (a local non-profit) on several issues:1) discussed water 
quality conditions at their restoration site in San Mateo County on Arroyo Ojo De Agua Creek 2) discussed providing in kind technical support for 
water quality methods including toxicity and pathogen indicator sampling; 3) encouraged them to submit a grant to USEPA toExpand their 
Riparian Restoration/Water Quality Outreach and Monitoring Program; 4) provided contacts to other watershed groups conducting monitoring in 
San Mateo County and encouraged them to also contact these groups for technical advice and as potential collaborators in Monitoring and grant 
applications. 
 
The City of East Palo Alto also worked with Acterra, providing a letter of support for their application to the Cosco Busan funding for Bay Trail 
enhancements to native vegetation in this sensitive habitat. The City has also coordinated with other local non-profit groups including Youth 
Community Service, Committee for Green Foothills, and the Joint Powers Authority for the San Francisquito Creek in effort to establish which 
programs are currently underway to establish status of the San Francisquito creek and Bay watershed. This coordination has led to local 
sponsorship of community stewardship opportunities with local non-profits and local schools such as Menlo Atherton High School, Police Activies 
League, Mural Arts Project (MAP), Eastside Preparatory School, and College Trak as well as other community organizations who are dedicating 
students to reach community service and in-class assignment goals by contributing to ongoing stewardship projects and efforts to promote 
pollution prevention. 
Grant funding already allocated will enable local students to make technical measurements of San Francisquito Creek banks and slopes as well 
as provide opportunities for students to take water samples and document current creek status through technology such as photos and volunteer 
documentation of conditions. It is expected that in FY 12/13 there will be more environmental stewardship to report as these projects get 
underway. 
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Section 9 – Provision C.9 Pesticides Toxicity Controls 
 
C.9.b ►Implement IPM Policy or Ordinance  
Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of 
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as 
evidence of your implementation.  The City has been working closely to reduce pesticide use throughout outdoor locations.  The City municipal 
staff do not apply pesticides, but contract these services out to Terminix, which we have an Integrated Pest Management Policy and Contract for 
services. When looking at usage trends, it is obvious that our contractors have reduced the reliance on pyrethroids such as Temp Ultra, by 40%. 
However, Terminix has shifted the use of Organophosphates, reducing staff ability to compare values and monitor for improvement.  
Trends in Quantities and Types of Pesticides Used50 

Pesticide Category and Specific Pesticide Used 
Amount51 

FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 
Organophosphates      

 Cy-Kick CS 0.05% (ounces) Data Not 
available 

Not 
Applicable  

1585   

 Phantom: EPA Reg# 241-392 (ounces) Data not 
available 

868 Not 
applicable 

  

Pyrethroids n/a n/a    

 Product or Pesticide Type X / /    

 Tempo Ultra Epa Reg # 432-1363 (ounces) Data not 
available 

2396 1235    

Carbaryl 0 0 0   

Fipronil 0 0 0   

 
C.9.c ►Train Municipal Employees  
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 
year.  0 

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 
last 3 years.   3 

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 0 

                                                 
50 Includes all municipal structural and landscape pesticide usage by employees and contractors. 
51 Weight or volume of the product or preferably its active ingredient, using same units for the product each year. 
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operating procedures within the last three years. 

 
C.9.d ►Require Contractors to Implement IPM  
Did your municipality contract with any pesticide service provider in the reporting year? X Yes  No 

If yes, attach one of the following: 
X Contract specifications that require adherence to your IPM policy and standard operating procedures, OR 

Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR 
Equivalent documentation. 

If Not attached, explain: 
 

 
C.9.e ►Track and Participate in Relevant Regulatory Processes   
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes 
regional participation efforts, information submitted, and how regulatory actions were affected. 

Summary: 
During FY 11-12, we participated in regulatory processes related to pesticides through contributions to the countywide Program, BASMAA and 
CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees. 
 

 
C.9.f ►Interface with County Agricultural Commissioners  
Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., 
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?   Yes X No 

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct 
any violations. A separate report can be attached as your summary. 
 
 

C.9.h.ii ►Public Outreach: Point of Purchase  
Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here 
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.  

Summary:  
See the C.9 Pesticides Toxicity Control section of Program’s FY 11-12 Annual Report for information on point of purchase public outreach 
conducted countywide and regionally. 
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C.9.h.vi ►Public Outreach: Pest Control Operators  
Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report);  OR 
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates. 

Summary:  
See the C.9 Pesticides Toxicity Control section of Program’s FY 11-12 Annual Report for a summary of our participation in and contributions towards 
countywide and regional public outreach to pest control operators and landscapers to reduce pesticide use. 
 

 
Response to Water Board Staff Comments on Section 9, Provision 
C.9, of FY 10-11 Annual Report 

 

Use this area to respond to any Water Board staff comments on Section 9 of your FY 10-11 Annual Report, and refer to any required submittals that 
are attached. 
The City adopted an IPM Resolution 4234 on January 24, 2012. Attached is the contract with Terminix which requires them to perform services 
according to Integrated Pest Management practices. 
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Section 10 - Provision C.10 Trash Load Reduction 
 
C.10.a.i ►Short-Term Trash Loading Reduction Plan  
(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading 
Reduction Plan (due February 1, 2012).  
Description: 
The Short –Term Trash Loading Reduction Plan was submitted to the Water Board on February 1, 2012. See the C.10 Trash Load Reduction section of 
Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted on behalf of co-permittees. 
 
 

 
C.10.a.ii ►Baseline Trash Load and Trash Load Reduction 
Tracking Method 

 

(For  FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in 
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).  
Description: 
The Baseline Trash Load and Trash Load Reduction Tracking Method was submitted to the Water Board on February 1, 2012. See the C.10 Trash 
Load Reduction section of Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted on behalf of co-
permittees. 
 
 

  
C.10.a.iii ►Minimum Full Trash Capture  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in 
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture 
Devices installed under the Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership and an 
estimate of the total land area that is planned for treatment by July 1, 2014. 

Description: 
See the C.10 Trash Load Reduction section of Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted 
on behalf of co-permittees.” In addition, municipalities should report on their efforts to obtain and install full trash capture devices. The City of East 
Palo Alto installed 39 trash capture devices to comply with this requirement through the ABAG Grant funding program. 
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)52 

Estimated 
Percent 

Reduction 
as of 

FY 11-121 

Estimated 
Dominant Types 

of Trash Removed 
in FY 11-12 

Existing Enhanced Street 
Sweeping 

Install signage in all streets within the City to ensure no parking is 
allowed during street sweeping times; Sweep major roadways and 
retail areas three times per week, sweep high density areas twice 
per week and all other areas twice per month 

8.17 
15% 

Single use 
beverages & plastic 

bags 

Single-Use Carryout Bag 
Policies 

Large retailers, retailers that sell packaged food and all retail shall 
phase out the use of single use bags—participation in the DEIR for San 
Mateo County Single Use Bag Ban. 

0 0 0 

Polystyrene Foam Food Service 
Ware Policies 

Phase out of all polystyrene food service ware from City sponsored 
events and all food service vendors with active compliance 
programs—building awareness & support. Working with local retailers 
to gain interest in a ban. 

0 0 0 

Public Education and 
Outreach Programs 

Participated in advertising campaigns, outreach to school-aged 
children and youth, media relations and community outreach events 
to educate the public on stormwater pollution prevention and trash 
reduction. 

334 8% 41% 

Activities to Reduce Trash from 
Uncovered Loads 

Participated in discussions with local municipal haulers and 
starting to initiate efforts. 0 0 0 

                                                 
52The estimated load removed and percent reduction in FY 11-12 is consistent with assumptions described in the Trash Load Reduction Tracking Method Technical 

Report (version 1.0) submitted to the Water Board on February 1, 2012. In the future, load reductions reported in Annual Reports may be adjusted based on revisions 
to the tracking methodology.  
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)52 

Estimated 
Percent 

Reduction 
as of 

FY 11-121 

Estimated 
Dominant Types 

of Trash Removed 
in FY 11-12 

Anti-littering and Illegal 
Dumping Enforcement 
Activities 

Establish an anti-littering and illegal dumping investigation and 
enforcement program 

84 2% 

Couches, 
mattresses, paint, 

oil, household trash, 
construction debris, 

etc. 

Improved Trash Bins/Container 
Management 

Initiated efforts to ensure appropriate solid waste volumes for 
residential and business services Unknown Unknown Unknown 

Single-use Food and Beverage 
Ware Ordinance Not participating at this time Unknown Unknown Unknown 

On-land Trash Cleanups  Participated in multiple stewardship programs removing large 
estimated volume of debris from local waterways and on-land 

116 2% 

Single use 
beverage 

containers, 
residential trash 

Additional Enhanced Street 
Sweeping (Beyond Existing 
Enhanced) 

Install signage in all streets within the City to ensure no parking is 
allowed during street sweeping times; Sweep major roadways and 
retail areas three times per week, sweep high density areas twice per 
week and all other areas twice per month 

739 18% Single Use 
Packaging 

Partial-Capture Treatment 
Devices 

Installation of 185 partial capture inlet screens/bars to reduce trash 
load potential to stormdrain lines and restrict trash to be picked up by 
street sweeper to increase efficiency 

177 2% Single Use 
Packaging 
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  
Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

 

New or Enhanced Trash Load 
Reduction Action  Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)52 

Estimated 
Percent 

Reduction 
as of 

FY 11-121 

Estimated 
Dominant Types 

of Trash Removed 
in FY 11-12 

Enhanced Storm Drain Inlet 
Maintenance 

Prepared a request for proposals to assess current conditions of 
storm drain inlet maintenance needs. Pending contract 
completion 

Unknown Unknown unknown 

Full-Capture Treatment 
Devices 

Installation of 39 full capture stormdrain inlet devices: BioClean Trash 
Guard BC-4b units 

173 3% Single use 
packaging 

Creek/Channel/Shoreline 
Cleanups 

Participation in National Rivers Cleanup Day, Coastal Cleanup Day 
and annual Citywide Outfall/waterway  cleanups 

573 10% 
Single use 
packaging, 
shopping carts 

Preliminary Estimate of Trash Load Removed (Gallons) in FY 2011-12 2131 

Preliminary Baseline Trash Load Estimate (Gallons) 4918 

Total Percentage Reduction in FY 2011-12 (Compared to Baseline Trash Load) 43% 
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C.10.d Guidance  
 
 

New or Enhanced Trash 
Load Reduction Action  

Description of  NEW or ENHANCED Action 
Implemented in  

FY 11-12  

Estimated Trash Load 
Removed in FY 11-12 

(Gallons)  

 
Estimated Percent 

Reduction as of FY 11-
12 

Estimated 
Dominant Types 

of Trash 
Removed in FY 

11-12 
  

 
 
 
 
 
CR1 Single use Carryout Plastic Bag Ordinances; 
The City has participated in the San Mateo 
County Single Use Bag Ban DEIR, by resolution. 
 
The City has participated as noted in PIP Section 
C.7 highlighting efforts in the previous sections. 
Focused efforts on reducing single use 
containers and bags 
 
CR5 Anti Littering and Illegal Dumping 
Enforcement Activities; Hazardous waste, 
mattresses, household debris, construction 
materials. NOTE: Actual trash load removed 
significantly higher than credit taken. 
 
 
 
QF1 On land Trash Cleanups (Volunteer and/or 
Municipal)  
 
QF2 Enhanced Street Sweeping – 
 

Source of any estimate 
unless otherwise noted: 
The Trash Load 
Reduction Calculator 
(version 1.5) distributed 
by BASMAA in July 2012 
 
 
Unknown 
 
 
334 
 
 
 
 
 
84 
 
 
 
 
 
116 
 
739 
 

Source of any estimate 
unless otherwise noted: 
The Trash Load 
Reduction Calculator 
(version 1.5) distributed 
by BASMAA in July 
2012 
 
Uknown 
 
 
8% 
 
 
 
 
 
2% 
 
 
 
 
 
2% 
 
18% 
 

 
 
 
 
 
 
 
Single Use bags 
 
 
 
Single Use 
containers & 
bags 
 
Hazardous 
waste, 
household 
debris, 
mattresses, 
furniture, 
construction 
debris, tires, etc. 
 
Hazardous 
waste, 
household 
debris, 
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New or Enhanced Trash 
Load Reduction Action  

Description of  NEW or ENHANCED Action 
Implemented in  

FY 11-12  

Estimated Trash Load 
Removed in FY 11-12 

(Gallons)  

 
Estimated Percent 

Reduction as of FY 11-
12 

Estimated 
Dominant Types 

of Trash 
Removed in FY 

11-12 
 
 
QF3 Partial Capture Treatment Devices;  
 
 
 
QF5 Full Capture Treatment Devices - 
Provided in STTLRP. 
 
 
 
QF6 Creek/Channel/Shoreline Cleanups 
(Volunteer and/or Municipal)- 
 
 

 
 
177 
 
 
 
173 
 
 
 
 
 
573 

 
 
2% 
 
 
 
3% 
 
 
 
 
12% 

mattresses, 
furniture, 
construction 
debris, tires, etc. 
 
 
 
 
 

 
 
 

Preliminary Estimate of Trash Load Removed 
(Gallons) in FY 2011-12 

2196 

Preliminary Baseline Trash Load Estimate 
(Gallons) 4818 

Preliminary Percent Trash Load Reduction in FY 
2011-12 (Compared to Baseline Trash Load) 

45% 
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Section 11 - Provision C.11 Mercury Controls 
 
C.11.a.i ►Mercury Recycling Efforts  
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and 
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).  

The  Countywide Program is responsible for promoting the collection and recycling of mercury containing devices, refer to the 
Countywide Program’s Annual Report. 

The city of East Palo Alto recycles mercury containing fluorescent lights and recycles them. We are provided with a summary of internal recycling 
quantities by the contractor we use.  
The City encourages local businesses to provide recycling options for residents and publicizes local recycling efforts in East Palo Alto. 

 
C.11.a.ii ►Mercury Collection  
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.  

Please refer to the FY 11-12 Countywide Program Annual Report for an estimate of the mass of mercury collected through collection and recycling 
efforts in the Countywide Program area. 
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C.11.b ►Monitor Methylmercury 
C.11.c ►Pilot Projects to Investigate and Abate Mercury Sources 
in Drainages 
C.11.d ►Pilot Projects to Evaluate and Enhance Municipal 
Sediment Removal and Management Practices 
C.11.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.11.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.11.g ►Monitor Stormwater Mercury Pollutant Loads and Loads 
Reduced 
C.11.h ►Fate and Transport Study of Mercury In Urban Runoff 
C.11.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 
C.11.j ►Develop Allocation Sharing Scheme with Caltrans 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls section 
of Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. 
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Section 12 - Provision C.12 PCBs Controls 
 
C.12.a.ii,iii ►Ongoing Training  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections 
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of 
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary. 

Description: 
See the FY 11-12 Program Annual Report for a description of training provided countywide and/or regionally, and report on any local training 
efforts, if applicable. 

 
C.12.b ►Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and 
Renovation Activities 
C.12.c ►Pilot Projects to Investigate and Abate On-land 
Locations with Elevated PCB Concentrations 
C.12.d ►Conduct Pilot Projects to Evaluate and Enhance 
Municipal Sediment Removal and Management Practices 
C.12.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.12.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.12.g ►Monitor Stormwater PCB Pollutant Loads and Loads 
Reduced 
C.12.h ►Fate and Transport Study of PCBs In Urban Runoff 
C.12.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of 
Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. 
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Section 13 - Provision C.13 Copper Controls 
 
C.13.a. iii.(1) ► Legal Authority: Architectural Copper  

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to 
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper 
architectural features, including copper roofs to storm drains? 

X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year.  
 

 
C.13.a.iii.(2)  ►Training, Permitting and Enforcement Activities  
(FY 11-12 Annual Report and each Annual Report thereafter) Provide summaries of activities implemented to manage waste generated from 
cleaning and treating of copper architectural features, including copper roofs, during construction and post-construction including. : 

 Development of BMPs on how to manage the water during and post construction 
 Requiring the use of appropriate BMPs when issuing building permits 
 Educating installers and operators on appropriate BMPs 
 Enforcement actions taken again noncompliance 

 

The City of East Palo Alto implements C.3 and requires LID on many non-regulated projects as well. Source control and site design measures are 
implemented in nearly all projects in the City through the plan review process. 

 
C.13.b. iii. ► Legal Authority: Pools, Spas, and Fountains  

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from 
pools, spas, and fountains that contain copper-based chemicals? X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year:  
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C.13.c ►Vehicle Brake Pads  
Reported in a separate regional report. 
A summary of the countywide Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of 
Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. The City of East Palo Alto actively requires automotive businesses to 
store brake pads in a manner as to not impact stormwater runoff. 
 

 
C.13.d.iii ►Industrial Sources Copper Reduction Results  
Based upon inspection activites conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as 
potential users or sources of copper, facilities inspected, and BMPs addressed.  

Summary 
No facilities have been identified as a source of copper pollution as all copper used in the City is stored indoors. 
 

 
C.13.e ►Studies to Reduce Copper Pollutant Impact Uncertainties  
Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if 
information is reported in a separate regional report. 

Summary 
A summary of the countywide Program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is 
included within the C.13 Copper Controls section of Program’s FY 11-12 Annual Report and/or BASMAA Regional POC Report.  

 
 



FY 2011‐2012 Annual Report    C.14 PBDE, Legacy Pesticides and Selenium Controls 
Permittee Name: City of East Palo Alto 
 

FY 11-12 City of East Palo Alto Attachment B DRAFT 14-1 09/17/2012 

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls 
 
C.14.a ►Control Programs for PBDEs, Legacy Pesticides and 
Selenium Controls 

 

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy 
pesticides, and selenium. State below if information is reported in a separate regional report.  

A summary of the countywide Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included 
within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 11-12 Annual Report and/or BASMAA Regional POC Report. 
The City is also addressing this issue through the illegal dumping program wherein fabric and mattress materials are collected to reduce the 
amounts of flame retardants accessible by stormwater to reduce this pollution potential.  
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C. 15     Exempted and Conditionally Exempted Discharges (Irv) 
 
C.15.b.iii.(1), C.15.b.iii.(2) ► Planned and Unplanned Discharges 
of Potable Water 

 

Is your agency a water purveyor? X Yes  No 

If No, skip to C.15.b.vi.(2): 

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below. 

Comments:  
At some places the water goes to dirt or grass especially during main breaks or service lateral breaks or irrigation sprinkler breaks.  Most of the 
time, water flows through gutter and goes to the storm drain. The pH of water supplied by SFPUC varies between  9– 10 and the water is 
Chloraminated. The chlorine residual varies between 2.00 – 2.80 mg/L.. We use de-chlor tablets and diffusers filled with de-chlor tablets while 
flushing. 
 
 

 
C.15.b.vi.(2) ► Irrigation Water, Landscape Irrigation, and Lawn or 
Garden Watering 

 

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation. 
Generally the categories are: 

 Promote conservation programs – We promote Water conservation program as directed by BAWSCA 
 Promote outreach for less toxic pest control and landscape management 
 Promote use of drought tolerant and native vegetation 
 Promote outreach messages to encourage appropriate watering/irrigation practices 
 Implement Illicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff. 

Summary: 
The City has a Landscape Efficiency Ordinance to ensure new and redevelopment sites conserve water and utilize native landscaping with less 
toxic pesticides, where feasible. Water conservation messages are printed on customer bills and the staff talks to customers with higher 
consumption while coming to pay at the windows. We also take part in residential washing machine rebate program under the guidance from 
BAWSCA. 
The City has been actively participating in the temporary Countywide Water Purveyor’s Work Group in order to become more familiar with MRP 
requirements and participate in the planning for an upcoming training event, to ensure that the City is fully trained in MRP compliance. 
Countywide materials and efforts are used to promote local implementation of required BMPs. Refer to the C.3 New Development and 
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Redevelopment, C.7. Public Information and Outreach and C.9. Pesticide Toxicity Control sections of Program’s FY 10-11 Annual Report as needed. 
While reporting submitted herein is somewhat lacking, staff is being trained and data for FY 11/12 will be improved. 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
Hyd # 4, Grid # 2 
 

Hydrant Flushing Storm Drain / Dirt 7/14/11 5 minutes 1250  250 GPM 0 9.3 44 As per  Flushing Procedure for 
System Maintenance 

Hyd # 6, Grid # 2 
 

Hydrant Flushing Dirt / Storm Drain 7/14/11 10 minutes 6000 600 GPM 0 9.2 NOT 
AVAILABLE 

System Maintenance for 
maintaining Water quality 

Hyd # 476, Grid # 4 
 

Hydrant Flushing Storm Drain / dirt 7/29/11 10 minutes 3300 330 GPM 0 8.99 22 Routine System Maintenance- 
follow SOP 

IKEA Hydrant at Cooley 
Ave 

Flow test requested by 
IKEA folks- TH/LA 

Storm Drain/ 
gutter 

7/29/11 2 minutes 2260 1130 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

Not 
Available 

Collect all data  for 
records/reporting 

Hyd # N/L, Grid # 12 Check whether  AC line 
holds or not 

Storm Drain / dirt 8/15/11 5 minutes 1500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data while System 
Maintenance in future as per 
SOP 

 
Hyd # 318, Grid # 5 in 
front of 1861 Bay Road 

Hyd Flushing / System 
Maintenance 

Storm Drain / dirt 8/17/11 5 minutes 1500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data while System 
Maintenance in future as per 
SOP 

Hyd # 319, Grid # 9, 
Near 744 Avelar Street 
 

Hydrant Flushing as part 
of system Maintenance 

Dirt / Storm Drain 8/17/11 5 mins. 1500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data while System 
Maintenance in future as per 
SOP 

Hyd # 56, Grid # 8 in 
front of 1425 Bay Rd 

Hydrant Flushing for Sys 
Maintenance 

Dirt / Storm Drain 8/17/11 14.00 to 14.06 2640 440 GPM 0.05 9.9 NOT 
AVAILABLE 

Flushed for 6 minutes till the 
water cleared. Collect all 
data in future. 

Hyd # 112, Grid # 12, in 
front of 2227 Terra Villa 

Hydrant Flushing for Sys 
Maintenance 

Dirt / Strom Drain 8/17/11 10.40 to 10.50 4200 420 GPM 0.00 10 7.68 Flushed till water cleared. Hyd 
needs painting 

Hyd # 196, Grid # 16, in 
front of 160 Jasmine Wy. 

System Maint: Hyd 
Flushing 

Storm Drain / Dirt 8/17/11 9.35 to 9.45 3700 370 GPM 0.03 10 17.3 Valve very close to fence and 
hard to exercise. Followed 
SOP 

Hyd # 321, Grid # 9 in 
front of 835  
Runnymede  St 

System Maint, Hyd 
Flushing 

Storm Drain / Dirt 8/18/11 5 mins. 1500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data while System 
Maintenance in future as per 
SOP 

Hyd # 325, Grid # 12, in System Maintenance Storm Drain / Dirt 8/18/11 5 mins.  1500 300 GPM NOT NOT NOT Collect all data in future as 

                                                 
53 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available. 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
front of 2172 Henry  Ct, 
 

for WQ. Hyd flushing AVAILABLE AVAILABLE AVAILABLE per SOP. 

Hyd # 326, Grid # 12 in 
front of Tea ct 

Changed to 41/2” port 
as requested by FD 

Dirt / Storm Drain 8/18/11 5 mins 1500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data in future as 
per SOP 

Hyd # 50, Grid # 8 Hyd Flushing for WQ 
Maintenance 

Dirt / Storm Drain 8/18/11 9.15 to 9.25 4500 450 GPM 0.00 8.64 50.5 Valve is about 8 ft deep. 
Followed SOP 

Hyd # 85, Grid # 8 
 

Hyd Flushing for WQ 
Maintenance 

Dirt / Strom Drain 8/18/11 9 minutes 5220 580 GPM 0.04 9.8 24.5 Note time in Military format in 
future for all planned 
discharges 

Hyd # 214, Grid # 8 
 

System Maint/ flushing 
for maintaining WQ. 

Strom Drain / Dirt 8/18/11 9.00 to 9.08, 8 
minutes 

4240 530 GPM 0.00 9.31 32.2 12” AC line, Valve is sticky. 
Followed SOP 

Hyd # 215, Grid # 8 
 

Planned Flushing for Sys. 
maintenance 

Storm Drain / dirt 8/18/11 8 minutes 4800 600 GPM 0.05 9.70 20.5 Note times in Military format 
as per SOP in future 

Hyd # 105, Grid # 9, in 
front of Buchanan Ct 

Had WQ complaints in 
the past, Preventive 
maintenance of the 
System 

Gutter / Strom 
Drain 

8/18/11 13.20 to 13.30 
PM – 10 mins. 

6500 650 GPM 0.08 9.7 21.9 Storm drain very close to 
hydrant. Follow SOP 

Hyd # 113, Grid # 13 System Maintenance Strom Drain / Dirt 8/18/11 10 minutes 4500 450 GPM 0.03 9.9 11.46 Collect all data and time in 
Military format as per SOP 

Hyd # 192, Grid # 16 in 
front of 230 Daphne Wy 

Part of system 
Maintenance 

Storm Drain / Dirt 8/18/11 8 minutes 4240  530 GPM 0.07 9.7 13.8 Collect all data and time in 
Military format as per SOP 

Hyd # 195, Grid # 18 System Maintenance, 
flushing 

Storm Drain / Dirt 8/18/11 6 minutes 5800 580 GPM 0.07 10.1 22.0 Record time in Military format, 
Report shut off valve for 
replacement in CIP 

Hyd # 331, Donohoe X 
Salas, directly across 
from Salas Ct 

Flushing for sys 
maintenance 

Storm Drain / dirt 8/19/11 5 minutes 1500  300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data as per SOP for 
easy reporting  in various 
reports 

Hyd # 336, Grid # 11, 
New Hyd at Bell X Euclid 

System maintenance - 
flushing 

 Storm Drain / 
Gutter 

8/19/11 5 minutes 1500  300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data for all types of 
discharges in future 

Hyd # 165, Grid # 15, 
Corner of E. Bayshore 

Planned flushing for Sys. 
maintenance 

Storm Drain/ 
gutter 

8/19/11 5 minutes 1875 375 GPM 0.03 9.97 32.1 Record duration of flushing in 
Military format 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
Rd x Clarke Ave, near, 
Home Depot 

Hyd across from Grace 
Temple / 1970 Clarke, 
Grid # 15 

Planned flushing for Sys. 
maintenance 

Storm Drain / 
gutter. 

8/19/11 6 minutes 2460 410 GPM 0.07 10.1 29.5 Record duration of flushing in 
Military format 

Hyd #  164, Grid # 15, 
across from 1948 Clarke 

Planned flushing for Sys. 
maintenance 

Storm Drain / 
gutter. 

8/19/11 8 minutes 4320 540 GPM 0.08 10.10 14.7 Note flushing duration in 
military format. Take readings 
from very close to the drain in 
future 

Hyd  Near side 
entrance to home 
Depot & Strom Drain, 
Grid # 15 

As per planned flushing Storm Drain / dirt 8/19/11 7 minutes 3430 490 GPM 0.01 10.00 30.60 Note all times in military 
format 

Hyd across from Grace 
temple x 1970 Clarke 
Ave, Grid # 15 

System Maintenance - 
Flushing 

Storm Drain / 
gutter 

8/23/11 6 minutes 2460 410 GPM 0.07 10.10 29.40 Note flushing time in military 
format 

Hyd # 279 near IKEA FS 
Backflow, Grid # 12 

Flushing to maintain the 
System 

Gutter/ Storm 
Drain 

8/23/11 5 minutes 1750  350 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Record all information  while 
flushing as per SOP 

Hyd # 179, Grid # 17, in 
front of 1721-23-1727 
Woodland  Ave. 

New Hyd installation on 
8-25-11 

Storm Drain/ 
gutter 

8/25/11 5 minutes 1750  350 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Record all possible data while 
performing Sys maintenance 

Hyd in front of 500 
Weeks St, old hydrant- 
3”, Grid # 9 

System Maintenance - 
flushing 

Gutter / storm 
drain 

9/2/11 5 minutes 750 150 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Record all data while flushing 
incl. time in military format 

Hyd # 109 in front of 
1000 Garden St, grid # 9 

New Hydrant installed 
as part of Garden St 
school project, flushed 

Dirt / Storm drain 9/16/11 5 minutes 1500 GPM 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect and record all data in 
future as per SOP 

Hyd # 36, Grid # 5 Regular flushing for Sys 
maintenance 

Storm Drain / 
gutter 

9/21/11 3 minutes 2250 750 GPM NOT 
AVAILABLE 

Not 
Available 

NOT 
AVAILABLE 

Record all data for reporting 
as per requirement 

Hyd # 69, Grid # 5 Annual flushing / System 
maintenance 

Strom Drain / 
gutter 

9/21/11 4 minutes 1600 400 GPM NOT 
AVAILABLE 

Not 
Available 

Not 
Available 

Collect and record all data 
as per SOP 

Hyd # 78, Grid # 6 end Annual Flushing Dirt 9/21/11 3 minutes 1200 400 GPM NOT Not NOT Collect and record all data 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
of Bay Rd AVAILABLE Available AVAILABLE as per SOP 

Hyd # 79, Grid # 6 in 
front of 206 Tara St 

Annual flushing Dirt 9/21/11 4 minutes 1640  410 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

Not 
Available 

Record all data for reporting 

Hyd # 122, Grid # 12 in 
front of 2171 Capitol 
Ave 

Flushing after repairing 
the break at 2134 
Capitol 

Gutter / Storm 
Drain 

9/22/11 3 minutes 1500 GPM 500 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all relevant data for 
recording in future 

Hyd # 134, Grid # 13  at 
Pulgas X Myrtle 

Flushed after the new 
Hydrant was installed 

 9/29/11 3 minutes 1500 500 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

Not 
Available 

Collect all relevant data for 
recording in future 

Hyd # 304, in front of 
929 Gates St, Grid # 15 

Flushed to maintain 
Water quality- colored 
water at dead end 

Storm Drain // 
Gutter 

10/3/11 5 minutes 2500 500 GPM NOT 
AVAILABLE 

Not 
Available 

NOT 
AVAILABLE 

Collect all relevant data as 
per SOP 

Blow off in front of 422 
Hibiscus Ct 

Flushing of Dead end 
and Blow offs- sys Maint 

Gutter / dirt 10/19/11 15.20 to 15.30 
for 10 minutes 

2000 200 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

Not 
Available 

Collect all relevant data and 
record 

Hyd # 71, Grid # 5 Flushed as part of 
System Maintenance 

Storm Drain / 
gutter 

10/28/11 10 mins 3850 385 GPM 0.05 9.70 30.5 Record time in military format 
for recording 

Hyd 3 74, Grid # 5 General Flushing  Strom Drain / 
Gutter 

10/28/11 20 minutes 8400 420 GPM 0.04 9.60 72 Record time in Military format 
as per SOP 

Hyd # 213, Grid #  5 Annual Flushing Storm Drain / 
Flushing 

10/28/11 8 minutes 3200 400 GPM 0.05 9.80 7.8 Note flushing time in military 
format also 

Hyd # 318, Grid # 5 Flushing – Sys 
Maintenance 

Storm Drain / dirt 10/28/11 7 minutes 2870 410 GPM 0.03 9.7 19 Record time in military format 
also 

Hyd # 121 university 
Ave x Donohoe 

Conducted Flow test as 
per customer request 

Storm Drain 11/2/11  
15.00 to 15.06- 
6 mins 

6000 1000 GPM 0.04 9.0 NOT 
AVAILABLE 

Collect all data for reporting 
TH / LA 

Hyd # 433 at Donohoe 
X Cooley Ave 

Flow Test for Customer 
request- TH / LA- 
residual at a hose bib. 

Storm Drain 11/2/11 13,30 to13.35 
5 minutes 

4725 945 GPM 0.05 9.20 Not 
Available 

Collect all data including NTU 
for records and reporting 

Hyd # 22, Grid # 2 
Near 2709 Fordham 
School 

Flushed the hydrant 
after the main break 

Storm Drain / 
gutter 

11/8/11 5 minutes 1750 350 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Record all relevant data as 
per SOP 

Hyd # 279, Grid # 12 Flow test as per Strom Drain / 11/8/11 9.20 to  9.25 4200 840 GPM NOT Not NOT Collect all relevant data 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
customer request gutter AVAILABLE Available AVAILABLE including from Flow tests 

Hyd # 280, Grid #  12 Flow test as per 
customer request- IKEA 

Storm Drain / 
gutter 

11/8/11 9.20 to  9.25 4200 840 GPM NOT 
AVAILABLE 

Not 
Available 

NOT 
AVAILABLE 

Collect all relevant data 
including from Flow tests 

Hyd # 282, Grid # 15 Floe Test for IKEA in the 
presence of Menlo FD 

Storm Drain / 
gutter 

11/8/11 9.20 – 9.25 4200 840 GPM NOT 
AVAILABLE 

Not 
Available 

NOT 
AVAILABLE 

Collect all relevant data as 
per SOP 

Hyd  # 283, Grid # 15 Flow Test for IKEA Storm Drain / 
gutter 

11/8/11 9.20 to 9.25 4200 840 GPM NOT 
AVAILABLE 

Not 
Available 

NOT 
AVAILABLE 

Collect all relevant data as 
per SOP 

Hyd # 121, 2101 
University Ave, Grid # 11 

Replaced a knocked 
down hydrant 

Storm Drain 11/23/11 4 mins 2000 500 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all information for 
reporting in future 

Hyd # 318, Grid # 5 
In front of 1861 Bay Rd 

Flow Test for a 
customer- Flushed 

Storm Drain / dirt 11/23/11 10.20 to 10.24 
4 mins. 

4760 1190 GPM 0.04 9.70 8.20 Collected all relevant data 
for reporting as per SOP  

Hyd in front of Fire 
Station # 2 – 94-  
University Ave X 
Runnymede St, Grid # 9 

Customer request for 
Flow test 

Storm Drain 12/15/11 3 mins 3390 1130 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all relevant data for 
reporting as per SOP in future 
including Flow tests 

Blow Off – 15 Kirkwood 
Ct- 2” – Grid # 4 

Flushed the Blow off as 
per Sys maintenance 

Dirt / gutter 3/16/12 11.00 to 11.10 500 50 GPM 0.14 9.9 8.4 Follow SOP, as per military 
format 

Blow Off – 15 Clarence 
Ct- 2”  line, Grid # 4 

Flush Dead ends / blow 
off as per maintenance 

Dirt / gutter 3/16/12 11.20 – 11.35 750  50 GPM 0.05 9.81 3.78 As per SOP, time in military 
format 

End of line in front of 
2503 Hazelwood, Grid # 
4 

Flush Dead ends / blow 
off as per maintenance 

Dirt / gutter 3/16/12 13.05 to 13.15 500 50 GPM 0.02 9.70 13.3 As per SOP, time in military 
format 

Dead end at 740 
Camphor Way X Green, 
Grid # 12 

Flush Dead ends / blow 
off as per maintenance 

Dirt / gutter 3/16/12 13.40 to 13.50 1000 100 GPM 0.30 9.65 63.3 Note time in military format 

2” Blow off at 2101 
Myrtle Place, Grid # 12 

Flush Dead ends / blow 
off as per maintenance 

Dirt / gutter 3/16/12 14.10 to 14.20 1000 100 GPM 0.06 9.77 13.8 Record time as per SOP in 
military format, in future 

2” Blow off , at the end 
of Cypress in a B9 Meter 
Box, Grid # 13 

Flush Dead ends / blow 
off as per maintenance 

Dirt / gutter 3/19/12 15.20 to 15.40, 
20 minutes 

2000 100 GPM 0.14 9.72 93.7 Record time as per SOP in 
military format 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
2” blow off in Bell Ct 
along the fence, Grid # 
12 

Flushed with a 2 
Pronged key , clearing 
stagnant water as per 
flushing 

Dirt / gutter 3/20/12 10 minutes 1000 100 GPM 0.19 9.80 29.90 Record flushing time in military 
format 

2” blow off in front of 
Mandela Ct- Grid # 10 

Flushing dead ends and 
blow offs 

Dirt / gutter 3/20/12 15 minutes 1500 100 GPM 0.09 9.79 80.2 Note flushing time in military 
format 

Blow off at end of 
Garden St,# 1296 – Grid 
# 10 

Flushing dead ends and 
blow offs 

Dirt / gutter 3/20/12 15.05 to 15.25 3000 150 GPM 0.05 10.30 20.9 Flushed as per SOP, Replaced 
the old , rusted plug 

Blow off at 119 Lotus 
Way, 2 “ in a B9 Box 
with 
 

Flushing dead ends and 
blow offs 

Dirt / gutter 3/22/12 12.30 to 12.55 2500 100 GPM 0.02 9.60 40.8 Flushed as per SOP, Changed 
the box and lid  

           

Hyd # 18, grid # 4 on 
Kavanaugh Street on 
the side walk 

Hydrant Flushing as Sys 
maintenance 

Storm Drain / 
gutter 

3/16/12 10.30 to 10.40 
AM 

4500 450 GPM 0.25 9.90 2.9 Follow BMP 

Hyd # 259, Grid # 12, 
Dead end Hydrant on 
the cull- de- sac at 6 
Sparrow Ct 

Flushing of Dead ends / 
Hydrants as part of sys 
maintenance 

Gutter, Storm 
Drain 

3/16/12 13.50 – 14.00 2000 200 GPM 0.14 9.68 2.35 Collect and report data as 
per requirement and SOP 

Hyd # 264, Grid # 13 
between 38/39 
Shorebreeze Ct 

Flushed as per plan for 
Dead end and Blow 
offs 

Gutter / Storm 
Drain 

3/19/12 14.30 to 14.40 3500 350 GPM 0.06 9.72 85.6 Followed SOP 

Hyd # 263, Grid # 13 in 
Sparrow Ct 

Flushed as per plan for 
Dead end and Blow 
offs 

Gutter / Storm 
Drain 

3/19/12 14.40 to 14.50 3000 300 GPM 0.07 9.85 15.20 Record time in military format 

Hyd # 266, Grid # 13 
Dead end of Beech 
Street 

Flushed as per plan for 
Dead end and Blow 
offs 

Gutter / Storm 
Drain 

3/19/12 15.00 to 15.10 3000 300 GPM 0.16 9.79 75.50 Record time in military format 

Hyd # 325, Grid # 
12Dead end in front of 

Dead end / Hyd 
flushing 

Gutter / Storm 
Drain 

3/20/12 10.40 to 10.50 
AM 

1500 150 GPM 0.14 9.70 50.50 Collect all data as per SOP for 
reporting in future. Hyd needs 
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C.15.b.iii.(1) ►Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow 
Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity53 

(NTU) 
Implemented BMPs & 

Corrective Actions 
2172 Henry Ct a coat of paint. 

Hyd # 36, Grid # 5, 
Dead end of Pulgas 

Dead end / Hyd 
flushing 

Dirt/ Storm Drain 3/20/12 13.40 to 13.50 3000 300 GPM 0.07 9.78 48.5 Follow SOP for data collection 
& reporting 

Hyd # 27, Grid # 5, end 
of Demeter 

Dead end / Hyd 
flushing 

Gutter / Storm 
Drain 

3/20/12 13.50 to 14.00 4000 400 GPM 0.04 9.92 71.80 Follow SOP for data collection 
& reporting 

Hyd # 256, Grid # 10 in 
front of Veronica Ct, 
1184 

Hyd flushing as part of 
Sys maintenance. 

Gutter / Storm 
Drain 

3/20/12 14.45 to 14.55 3500 350 GPM 0.09 9.95 19.70 Follow SOP for data collection 
& reporting 

Hyd # 257, Grid # 10, 
Valve inside Robin Ct 

System Maintenance / 
Flushing 

Storm Drain / 
gutter 

3/22/12 11.35 to 11.45 
AM 

2500 250 GPM 0.23 9.80 66.50 Follow SOP for data collection 
& reporting 

Hyd # 191, Grid # 18 in 
front of 104 Abelia Way 

System Maintenance / 
Flushing 

Storm Drain / 
gutter 

3/30/12 9.35 t0o 9.45 
AM 

3000 300 GPM 0.15 9.67 28.4 Follow SOP for data collection 
& reporting 

Hyd # 316, Grid # 18, 
Inside American 
Storage 

System Maintenance / 
Flushing  of the Hydrants 

Storm Drain / 
gutter 

3/30/12 10 minutes 2500 250 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect and record data as 
per SOP 

Hyd # 101, Grid # 9  Flushing for WQ 
maintenance 

Storm Drain/ 
gutter 

3/30/12 10.20 to 10.40 
AM 

6000 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Record data as per SOP 

Hyd # 181, Grid # 17, in 
front of 1761 Woodland 
Ave 

Flushing, regular Sys. 
mainteNot 
Availablence 

Dirt, Storm Drain 3/30/12 11.15 to 11.40 7500 300 GPM 0.20 10.00 65 Follow SOP in flushing and 
recording data 

Hyd # 105, Grid # 2 in 
front of JC Hills’ House 

Flushing to maintain 
Water Quality 

Storm Drain close 
to Hydrant 

3/30/12 11.40 to 11.50 
AM 

2500 250 GPM 0.02 9.72 4.7 Followed SOP 

Hyd # 101, Grid # 9 Sys Maint/ flushing after 
hot tapping for FS 
Station 

Storm Drain / dirt 4/4/12 11.15 to 11.30 
AM 

4500 300 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect all data as per SOP 

Hyd # 56, Grid # 8, at 
1425 Bay Road 

Flow Test  at 1425 Bay 
Rd- LA /TH 

Storm Drain / dirt 4/12/12 13,45 to 13.50 
PM 

5300  1060 GPM NOT 
AVAILABLE 

Not 
Available 

Not 
Available 

Record all data as required as 
per SOP 

Hyd # 80, Grid # 7 Main break at 1150 
Jervis Drive on 4-14-12 

Storm Drain / dirt 4/14/12 17.05 to 17.10 
– 5 minutes 

1750  350 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

Collect data as per SOP for 
recording and reporting 

Hyd 3 40, Grid # 4 On 
Newbridge St 

Main break at 1150 
Jervis Drive on 4-14-12 

Storm Drain / dirt 4/14/12 17.15 to 17.20 
PM 

2000 400 GPM NOT 
AVAILABLE 

NOT 
AVAILABLE 

NOT 
AVAILABLE 

For collecting full data as per  
SOP 
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System54  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)55 

pH 
(standar
d units) 

52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time56 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
Rutgers Av X 
Tulane Av 

Main Dirt/Gutter 7/13/11 1130 –1330 2000 1000 gph Not 
Available 

9.3 44 Excavated; 
exposed the 
line. 9.60” OD 
8” AC line, 
used an 
8x12” clamp 

11:30 AM Not 
Available 

Not 
Available 

1140 

2133 Capitol Av Main Road/Gutter 9/22/11 1200-1400 700 350gph Not 
Available 

Not 
Available 

Not 
Available 

Used 6” 
repair clamp 
x 12 w/alloy 
B&N 6.84 OD 
to 7.24 OD, 
hooked up 
the 3/4 “ svc 
line with new 
Corp Stop 
and 
reducers. 

1200 Not 
Available 

Not 
Available 

1210 

1149 Saratoga 
Av 
 

Main Storm Drain / 
Road 

9/30/11 0200 to 
1000 

2400 300 gph Not 
Available 

Not 
Available 

Not 
Available 

Exposed 
pipes and 
repaired with 
8” clamp with 
a 1’ 
connection, 
1” corp stop, 
1” x ¾” 
reducer. 
Compression 
fittings and 
copper roll 

2:00 AM Not 
Available 

Not 
Available 

0700 

                                                 
54 This table contains all of the unplanned discharges that occurred in this FY. 
55 Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected. 
56. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is ≥ 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of aquatic impacts as a 

result of unplanned discharge or when the discharge might endanger or compromise public health and safety.  
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System54  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)55 

pH 
(standar
d units) 

52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time56 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
pipe.  

2709 Fordham 
St 

Main Property/Storm 
Drain 

11/8/11 0700-1000 2000 667 gph Not 
Available 

Not 
Available 

Not 
Available 

Dug up road 
with 
backhoe, 
followed leak 
along 6” AC. 
removed tree 
roots. Used 6” 
x 12” repair 
clamp.  

0700 Not 
Available 

Not 
Available 

0715 

Tuscany X 
Runnymede St 

Main Storm/Road 1/7/12 0830 – 1430 25000 4167 gph Not 
Available 

Not 
Available 

Not 
Available 

Leak coming 
from unused 
4” main. 
Closed valves 
to stop water. 

0830 Not 
Available 

Not 
Available 

0845 

323 Wisteria Dr Main Storm Drain/ 
Street 

1/19/12 0230 -0430 5000 2500 gph Not 
Available 

Not 
Available 

Not 
Available 

Installed 6” 
full circle, 6” 
sleeve, 
rerouted svc 
for home 
w/1” copper 
line 

0230 Not 
Available 

Not 
Available 

0300 

Camellia Ct X 
Camellia Dr 

Main Storm/Drain 1/27/12 3 days 3000 42 gph Not 
Available 

Not 
Available 

Not 
Available 

Very small 
pinhole leak. 
Work crew 
would not be 
able to come 
in until after 
5pm. 
Scheduled 
work for 
Monday. 
Repaired 
main w/6” x 
15” clamp.  
Will collect 

1330 Not 
Available 

Not 
Available 
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System54  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)55 

pH 
(standar
d units) 

52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time56 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
more 
detailed 
data for 
future.  

1215 Laurel Av Service line 
break 

Street/gutter 2/17/12 1100-1330 360 120gph Not 
Available 

Not 
Available 

Not 
Available 

Leak under 
driveway 
from 4’Main.  
Used 4” x 
12.5” clamp 
to fix.  

1100 Not 
Available 

Not 
Available 

1115 

1150 Jervis Ave Main Storm 
Drain/Gutter 

4/9/12 2045-2145 2500 42 gpm Not 
Available 

Not 
Available 

Not 
Available 

Cut driveway 
and exposed 
pipe, 
found/clean
ed leak 
applied 4x15” 
clamp. Used 
vac truck for 
debris, filter 
cloth, 
sandbags on 
storm drain. 
Will collect 
date in 
future. 

2045 Not 
Available 

Not 
Available 

2100 

1262 
Westminster Av 

Main Dirt/Gutter 5/24/12 2000-0800 10000 833 gph  Not 
Available 

Not 
Available 

Not 
Available 

Break on 4” 
line. Exposed 
main and 
used 2 
dresser 
couplings 
and a piece 
of 3’ pipe. 
Will collect 
more data in 
future.  

2054 Not 
Available 

Not 
Available 

2130 
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C.15.b.iii.(2) ►Unplanned Discharges of the Potable Water System54  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)55 

pH 
(standar
d units) 

52 

Discharge 
Turbidity 

(Visual) 52, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time56 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 
               
 
 

 































 
 

 

 May 1, 2012 
 CIWQS Place Number: 223276(STL) 
 
Sent by email to  
 
Ms. Michelle Daher 
NPDES Program Coordinator 
City of East Palo Alto 
1960 Tate Street 
East Palo Alto, California  94303 
 
Subject: Requirement to Submit Business Inspection Plan and Enforcement Response 
Plans Pursuant to Water Board Order No. R2-2009-0074, Municipal Regional Stormwater 
NPDES Permit 
 
Dear Ms. Daher: 
 
In accordance with Provision C.16, Annual Reports, of the Municipal Regional Stormwater NPDES 
Permit, Water Board Order No. R2-2009-0074, I request submittal of the City of East Palo Alto’s 
(City’s) Business Inspection Plan and Enforcement Response Plans. Pursuant to Provision C.16.a, 
the Executive Officer may require submittal of documentation necessary to support Annual 
Reports.  Your city and several other permittees were selected randomly to provide this information 
so we can fully assess compliance with Provision C.4, C.5, and C.6 requirements.  
 
Within ten working days of this request, please submit copies of the City’s 2010-2011 Business 
Inspection Plan as required in Provision C.4.b. and Enforcement Response Plans as required in 
provisions C.4.c, C.5.b, and C.6.b to our ftp site and hard copies to our office. 
 
Directions for uploading the electronic version to our ftp site are included in Attachment A, and the 
naming convention for the electronic version is included in Attachment B. 
 
Should you have questions, please call Selina Louie, of my staff, at (510) 622-2383 or send an 
email slouie@waterboards.ca.gov.  
 
 Sincerely, 
 
 
 
 
 
 Bruce H. Wolfe 
 Executive Officer 
 
Attachment A:  Procedure to Upload to ftp Site 
Attachment B:  Naming Convention 
 
cc: Matt Fabry, San Mateo Countywide Water Pollution Prevention Program 

mailto:slouie@waterboards.ca.gov�


 
 
 
 
 
Attachment A 



Procedure to Upload Business Inspection Plan and Enforcement Response Plans to 
Water Board ftp Site 

   

 
 
1. Open Windows Explorer. 
2. Type in URL Address: ftp://swrcb2a.waterboards.ca.gov. 

ftp://swrcb2a.waterboards.ca.gov/


 

  Page 2/4 

 

 
 
1. Under the “File” tab, go to “Login As”.



 

  Page 3/4 

 

 
 
1.  User name: rb2ftp. 
2.  Password: sfbayrb2 
 
 
 



 

  Page 4/4 

 
 
1. Double click on “2012 BIP & ERPs” Folder. 
2. Upload one pdf file for the Business Inspection Plan and one pdf file for 

Enforcement Response Plans.  Give the files the report names listed in the 
attachment named “Business Inspection Plan and Enforcement Response 
Plans Naming Convention”. 

3. Submit a hard copy of the Business Inspection Plan and the Enforcement 
Response Plans. 

 
 



 
 
 
 
 
Attachment B 



Business Inspection Plan and Enforcement Response Plans
Naming Convention

Permittee
Alameda County Permittees
Alameda County Alameda_Cnty _BIP Alameda_Cnty _ERP
Berkeley Berkeley _BIP Berkeley _ERP
Dublin Dublin _BIP Dublin _ERP
Hayward Hayward _BIP Hayward _ERP
Oakland Oakland _BIP Oakland _ERP
Pleasanton Pleasanton _BIP Pleasanton _ERP
Contra Costa County Permittees
Contra Costa County Contra_Costa_Cnty _BIP Contra_Costa_Cnty _ERP
Pinole Pinole _BIP Pinole _ERP
Richmond Richmond _BIP Richmond _ERP
San Mateo County Permittees
San Mateo County San_Mateo_County _BIP San_Mateo_County _ERP
East Palo Alto East_Palo_Alto _BIP East_Palo_Alto _ERP
Menlo Park Menlo_Park _BIP Menlo_Park _ERP
Redwood City Redwood_City _BIP Redwood_City _ERP
San Carlos San_Carlos _BIP San_Carlos _ERP
San Mateo San_Mateo _BIP San_Mateo _ERP
Santa Clara County Permittees
Santa Clara County Santa_Clara_Cnty _BIP Santa_Clara_Cnty _ERP
Los Altos Los Altos _BIP Los Altos _ERP
Santa Clara Santa_Clara _BIP Santa_Clara _ERP
Saratoga Saratoga _BIP Saratoga _ERP
Sunnyvale Sunnyvale _BIP Sunnyvale _ERP

Business Inspection Plan Enforcement Response Plans





































































































































Complaint/Spill/Discharge Tracking Spreadsheet [Enter Agency Name]
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The MRP's Provision C.5.f requires the following: "All incidents or discharges reported to the complaint/spill system that might pose a threat to water quality shall be logged to track follow-up and response through problem 

resolution. The data collected shall be sufficient to demonstrate escalating responses for repeat problems, and inter/intra-agency coordination, where appropriate."

The purpose of this spreadsheet is to provide an example "water quality spill and discharge complaint and follow up" tracking method for the San Mateo Countywide Clean Water Program's agencies to use starting April 1, 

2010. 
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The MRP's Provision C.5.f requires the following: "All incidents or discharges reported to the complaint/spill system that might pose a threat to water quality shall be logged to track follow-up and response 

through problem resolution. The data collected shall be sufficient to demonstrate escalating responses for repeat problems, and inter/intra-agency coordination, where appropriate."

The purpose of this spreadsheet is to provide an example "water quality spill and discharge complaint and follow up" tracking method for the San Mateo Countywide Clean Water Program's agencies to use 

starting April 1, 2010. 
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Join the City of East Palo Alto in Cleaning Up around  
San Francisco Bay, National Rivers Cleanup Day,  

May 19, 2012 from 9am to 12pm  
at the end of Beech Street . 

 
 

 
 
 

 
 
 

Be rewarded 
with a private 
preview of the 
City’s new Bay 

accessible park,  
Cooley Landing! 

 
 

 
Registration is not required,  

but encouraged.  
Contact Michelle Daher 

Environmental Coordinator 
at 650-853-3197  

OR  
650-521-6616 

Bring your 
Gloves and  a 

Bucket! 

Bay 
Trail 



























 
  
  
 

 

Cleaning up Runnymede drainage ditch at the 
ends of Beech and Cypress streets, where 31 

cubic yards, or 6262 gallons worth of trash 
and toxics were illegally dumped; the City’s 
NPDES  permit requires clean up of sites  to 

prevent trash from reaching waterways.  

Staff and five volunteers removed  
illegally dumped, water-bound trash  
including  eleven mattresses, toilets, 
household furniture and clothing,  
construction and landscaping debris,  
filling 6 truckloads (3 cubic yards each) 
and three Recology bins (2 cubic yards 
each) along with 1 (one) cubic yard of 
toxic substances such as paint and 
cleaners.  
This event was sponsored by American 
Rivers. 
 
The week following the event, 
Staff conducted business  
inspections at  construction  
and paint companies as well as  
provided outreach regarding  
proper waste disposal,  
per the City’s NPDES permit.  
 

EPA’s CLEAN BAY PROGRAM IN ACTION 
9am– 12pm, Saturday, May 19, 2013  

Volunteers at National Rivers Cleanup Day 

As a final Thank You, volunteers were 
treated to a private tour of  

Cooley Landing. 

The Runnymede Ditch cleanup resulted in a 
1/2 mile stretch of  waterway improvement to 

“no visual impact” standards, allowing for 
trash load reduction credit as per the City’s 

Short Term Trash Load Reduction Plan. 



TRASH HOT SPOT REPORTING  

City of East Palo Alto Site ID: SFCO2 
 

 
 

Site Information 
 
Site Location: San Francisquito Creek, adjacent to Woodland Avenue at Manhattan Avenue 
 
Watershed: JPA Water body: San Francisquito Creek 
 
Jurisdiction: East Palo Alto Ownership: Santa Clara Valley Water District 
 
Trash Pathways/Sources: Accumulation, Litter 
 
Site Identified by: City of East Palo Alto 
 
Agency Contact: Jay Farr, City of East Palo Alto 
 
 
 

Justification  
 
Information Supporting Selection as a Hot Spot:  

 

 

Existing Cleanup Efforts:  

 
 
 
Assessments:  
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San Francisquito Creek 
Trash Hot Spot in EPA 



TRASH HOT SPOT REPORTING  

City of East Palo Alto 
Annual Coastal Cleaning Day 

September 17, 2011  
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