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Section 1 – Permittee Information 

SECTION I. BACKGROUND INFORMATION 
Background Information  

Permittee Name: County of Santa Clara 

Population:  87000 

NPDES Permit No.:  CAS612008 

Order Number:  R2-2009-0074R 

Reporting Time Period (month/year):  July / 2011 through June / 2012 

Name of the Responsible Authority:  Darrell Wong Title: Principle Civil Engineer 

Mailing Address:  70 W. Hedding St 

City:  San Jose Zip Code: 95110 County: Santa Clara 

Telephone Number:  (408) 299-5735 Fax Number: (408) 279-8537 

E-mail Address:  Darrell.wong@pln.sccgov.org 

Name of the Designated Stormwater 
Management Program Contact (if 
different from above): 

Clara Spaulding  Title: Clean Water Coordinator 

Department:  Planning and Development 

Mailing Address:  70 W. Hedding St 

City:  San Jose Zip Code: 95110 County: Santa Clara 

Telephone Number:  (408) 299-5737 Fax Number: (408) 279-8537 

E-mail Address:  Clara.spaulding@pln.sccgov.org 
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Section 2 - Provision C.2 Reporting Municipal Operations 
 
Program Highlights and Evaluation 
Highlight/summarize activities for reporting year: 

 

Summary: The Departments of Parks and Recreation (PARKs), Facilities and Fleets (FAF), and Roads and Airports (R&A) perform tasks for the County 
under this provision.  R&A is the only Department at the County that owns and operates pump stations. FAF provided in-house training to Building 
Operations and Custodial Staff on Storm Water Pollution Prevention Practices from November 1-4, 2011. There were 6 sessions on general BMPs, 
Catch Basin Cleaning, Spill Response, Storm Drain Inlet Protection, Patching, Resurfacing and Surface Sealing, Saw-cutting and Grinding, Irrigation 
Practices, Vegetation Controls, Fuel Dispensing Areas, Fleet Maintenance/Vehicle Parking Areas, Vehicle/Equipment Washing, Chemical Usage 
and Storage. In addition, the County participated in the SCVURPPP Municipal Operations Committee/Work Group. Please see Section C.2 
Municipal Operations of the Program’s FY 11-12 Annual Report for a description of activities implemented at the countywide and/or regional level. 

 
C.2.a. �Street and Road Repair and Maintenance  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and provide 
explanation in the comments section below: 

X 
Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting 
stormwater 

X 
Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater 
from discharging to storm drains from work sites. 

X 
Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of 
work. 

Comments: R&A, PARKs and FAF perform street and road repair and maintenance.  R&A and PARKs follow the CASQA Municipal Handbook and 
Road Maintenance Activities. PARKs also uses their Hazardous Materials Incident Decision Tree and Department Policy for cleaning up small spills 
of known substances and for larger uncontrolled spills/releases and uses County contract vendors and hazardous materials teams from 
responding fire agencies. PARKs and R&A sent staff to the rural roads workshops that SCVURPPP hosted. FAF public projects are typically urban 
projects and did not send staff to the rural roads workshop. In addition, R&A road crews are trained yearly during “Tail Gate” sessions. “Tail Gates” 
are training classes for all aspects of road maintenance work.  
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C.2.b. �Sidewalk/Plaza Maintenance and Pavement Washing  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station 
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs  

Comments:  FAF and PARKs typically perform sidewalk and plaza maintenance and pavement washing. FAF had multiple Building Operations and 
Custodial & Grounds employees take the BASMAA online training. Managers and Supervisors were instructed that if their staff wanted to use 
power washing, they must be certified before using the power wash equipment. The only surface the PARKs cleans are their paved picnic pads 
(concrete), which are first blown and then washed down with a power washer to the surrounding landscaped areas. No flow goes into the storm 
water system and no soap or solvent is used to clean the picnic pads. R&A does not perform pavement washing, mobile cleaning or pressure 
washing of parking lots, garages, trash areas, gas station fueling areas in corporation yards; sidewalks and plazas.  There is minimal water use 
during street sweeping operation and any water is immediately vacuumed and results in no water runoff.  

 
C.2.c. �Bridge and Structure Maintenance and Graffiti Removal  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of discharges from bridge and structural maintenance activities directly over water or into storm drains 

X Control of discharges from graffiti removal activities 

X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal 

X Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti 
removal activities. 

X Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and 
graffiti removal activities. 

Comments: R&A and PARKs perform bridge and structure maintenance and graffiti removal.  FAF does not perform these types of activities. R&A 
paints over graffiti and painting is only done during dry weather. Maintenance of bridges consists of replacing damaged railing or MBGR.  As with 
all other maintenance work, bridge work BMPs are subject to CASQA Stormwater BMP Handbook for Municipal work. Major bridge maintenance 
works is done by contract and are governed by permits issued by various government agencies and contract BMPs. 
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C.2.d. �Stormwater Pump Stations  
Does your municipality own stormwater pump stations: X Yes  No 

If your answer is No then skip to C.2.e. 

Complete the following table for dry weather DO monitoring and inspection data for pump stations1 (add more rows for additional pump 
stations). If a pump station is exempt from DO monitoring, explain why it is exempt.   

First inspection 
Dry Weather DO Data 

Second inspection 
Dry Weather DO Data 

Pump Station Name and Location Date mg/L Date mg/L 

Central Expressway at Fair Oaks – Exempt flows to stormwater collection system EXEMPT EXEMPT EXEMPT EXEMPT 

Central Expressway at De la Cruz- Exempt flows to stormwater collection system EXEMPT EXEMPT EXEMPT EXEMPT 

Lawrence Expressway at Central Exempt flows to stormwater collection system EXEMPT EXEMPT EXEMPT EXEMPT 

     

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for 
corrective actions: None 

Summary: The County maintains 4 pump stations. The pump station on Oregon Expressway at Alma in Palo Alto is exempt because it has its own 
NPDES permit. The rest of the pump stations are exempt because they flow into another stormwater collection system.  
 
Attachments: None 
 

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations): 

Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

Central Expressway at Fair Oaks  10/20, 1/21 0, 0  N, Y Y, N N, N N, N  

Central Expressway at De la Cruz 10/20, 1/21 0, 0 Y, N Y, N N, N N, N  

Lawrence Expressway at Central  10/20, 1/21 0, 0 N, Y N, Y N, Y N, N 

                                                   
1 DO monitoring is exempted where all discharge from a pump station remains in a stormwater collection system or infiltrates into a dry creek immediately downstream. 
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C.2.e. �Rural Public Works Construction and Maintenance  
Does your municipality own/maintain rural2 roads: X Yes  No 

If your answer is No then skip to C.2.f. 

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the 
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below: 

X Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas 

X Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources  

X No impact to creek functions including migratory fish passage during construction of roads and culverts 

X Inspection of rural roads for structural integrity and prevention of impact on water quality 

X Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive 
erosion 

X Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars 
as appropriate 

X Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or 
design of new culverts or bridge crossings  

Comments including listing increased maintenance in priority areas: 
R&A and PARKS both own and maintain rural roads. FAF does not.   Both of these Departments have been implementing the Program’s Rural 
Public Works Maintenance and Support Performance Standards and associated BMPs since 2003. Maintenance staff attended the Program’s 
“Rural Roads Maintenance BMPs” Workshops on September 25 and 26, 2008 and/or March 23, 2009, and/or October 3 and October 4, 2011 
presented by Ledwith Watershed Services”. 
 
Parks implements all BMPs. R&A implements all BMPs except for the following two BMPS: 1) Identification and prioritization of rural road 
maintenance based on soil erosion potential, slope steepness, and stream habitat resources, and 2) Re-grading of unpaved rural roads to slope 
outward where consistent with road engineering safety standards, and installation of water bars as appropriate maintenance for rural roads was 
performed using appropriate BMPs of the Program’s Rural Public Works Maintenance standards. Road repair is prioritized based on public safety 
and road conditions. Work on culvert replacement or slip outs next to a water body are performed in accordance with RWQCB, Fish and Game, 
Army Corps of Engineers and SCVWD permits. Re-grading of rural unpaved roads is done based on traffic safety. 

                                                   
2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open 

space uses. 
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C.2.f. �Corporation Yard BMP Implementation  
Place an X in the boxes below that apply to your corporations yard(s): 

 We do not have a corporation yard 

 Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit 

X We have a current Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s) 

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not 
applicable, type NA in the box.  If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so 
and explain in the comments section below: 

 X Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment 

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain 
system 

X Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method 

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash 
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used 

X Cover and/or berm outdoor storage areas containing waste pollutants 

Comments: R&A and FAF implement all BMPs listed above. PARKs established a service agreement with a consultant to develop 12 Corp Yard 
SWPPP’s, with an anticipated date of completion is Jan 1, 2012.  At this time, draft SWPPP’s for 11 Park Corp Yards have been completed. Most of 
PARKs corporation yards are not connected to a storm drain system.  All water from the corporation yard runs into the surrounding landscaping. 

If you have a corporation yard(s) that is not an NOI facility, complete the following table for inspection results for your corporation yard(s) or 
attach a summary including the following information. 

Corporation Yard Name 
Inspection Date 
(1x/year required) Inspection Findings/Results Follow-up Actions 

East Yard - Schallenberger 
Road 
 

7/22/11, 8/11/11, 
9/19/11, 12/6/11, 
1/26/12, 4/12/12 

Drain cleaning, safe drains closed during dry season, spot 
oil stains cleaned up 
 

Routine sweeping done.  

West Yard - Doyle Road 
 

12/28/11, 1/26/12, 
2/27/12, 4/12/12, 
5/15/12 

Fresh oil leak was discovered on vehicle near storm drain 
closest to storm drain by USTs. Oil stains were cleaned up. 
Vehicle was repaired. 

Routine sweeping done.  
Personnel trained on spill 
response for storm drain by 
UST. 

Fleet Services-Junction Ave 9 inspections - Wet Need sprinkler tuning to prevent irrigation water from going Work Order Place with 
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season/2 Dry Season in to the storm drain. Some light debris. No fluids, other than 
morning condensation seems to be entering the Storm 
Drain system.  

Grounds crew.  
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Section 3 - Provision C.3 Reporting New Development and Redevelopment 

 
C.3.b. �Green Streets Status Report  
(All projects to be completed by December 1, 2014) 

 

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction.  For each completed project, 
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance 
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.  

Summary: The County of Santa Clara participates in the SCVURPPP C3 Provision Oversight Ad Hoc Task Group. Please see the C.3 New 
Development and Redevelopment section of the SCVURPPP’s Program’s FY 11-12 Annual Report for a description of activities conducted at the 
countywide or regional level. 

 
C.3.b.v.(1) �Regulated Projects Reporting Table  
Fill in attached table C.3.b.v.(1) or attach your own table including the same information.  

Please see table C.3.b.v.(1) for more information on the regulated projects approved by the County. 

 
C.3.c.iii(3)�Low Impact Development Reporting  
(For FY 11-12 Annual Report only) Report the method(s) of implementation of Provision C.3.c.i in the 2012 Annual Report. For specific tasks listed in 
Provision C.3.c.i. that are reported using the reporting tables required for Provision C.3.b.v, a reference to those tables is adequate. 

County of Santa Clara has modified local policies and procedures and the C.3 data form to require all regulated projects approved after 
December 1, 2011 to implement LID source control, site design and stormwater treatment requirements. We are using the following Program and 
BASMAA products to ensure LID implementation:  
• LID Infeasibility/Feasibility Worksheets 
• Biotreatment Soil Specifications  
• Green Roof Specifications 
 
Please see Table C.3.b.v. (1) for specific information on regulated projects approved during FY 11-12. Note that projects approved prior to 
December 1, 2011 were not required to fully implement the LID requirement in Provision C.3.c.i. 
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C.3.e.v. �Alternative or In-Lieu Compliance with Provision C.3.c.   
(For FY 11-12 Annual Report only) Did your agency make any ordinance/legal authority 
and procedural changes to implement Provision C.3.e.? 

 
Yes.  

X 
No 

The projects in the unincorporated areas of the County are typically able to treat runoff onsite. In the event that a project wanted to treat runoff 
offsite the County would review the project and consider allowing alternative compliance. The County would only considered allowing 
alternative compliance in an extraordinary circumstance such as infill project with little landscaping area or topography, soil or geologic 
conditions prevented onsite treatment.  In this event, the County would require a project to show that the offsite treatment measure is 
hydraulically sized to treat the same quantity of stormwater runoff and pollutant loading as it would onsite.  

(For FY 11-12 Annual Report and each Annual Report thereafter) 
 Is your agency choosing to require 100% LID treatment onsite for all Regulated Projects 
and not allow alternative compliance under Provision C.3.e.?  

 
Yes 

X 
No 

 Comments (optional): 

 
 
C.3.e.vi � Special Projects Reporting  
1. Has your agency received, but not yet granted final discretionary approval of, a 
development permit application for a project that has been identified as a potential 
Special Project based on criteria listed in MRP Provision C.3.e.ii(2) for any of the three 
categories of Special Projects (Categories A, B or C)?   

 

Yes 

X 

No 

2. Has your agency granted final discretionary approval of a project identified as a 
Special Project in the March 15, 2012 report? If yes, include the project in both the 
C.3.b.v.(1) Table, and the C.3.e.vi. Table. 

 
Yes 

X 
No 

No Special projects have been received.  

 
C.3.h.iv. � Installed Stormwater Treatment Systems Operation and 
Maintenance Verification Inspection Program Reporting 

 

(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information.  

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of 
treatment systems and/or HM controls.  This discussion should include a general comparison to the inspection findings from the previous year.   

Summary: The Departments of Facilities and Fleets (FAF) and Roads and Airports (R&A) have their staff perform inspections on their stormwater 
treatment systems. The Department of Planning and Development (P&D) performs inspections on private projects.  

 
FAF conducted a clean out of the stormwater treatment systems in 2010/2011. This year FAF performed the inspection and determined no clean 
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out was needed.  FAF now has an annual PM scheduled for inspection and clean out if needed of the interceptor drains. This year at all treatment 
systems FAF found some sediment at the bottom of the device and very little to no floating debris.   

 
R&A’s stormwater treatment systems have been working properly. The proprietary tree well filter was just installed and routine inspection will be 
performed after the wet season 

 
There are 7 public C.3 projects and 25 private C.3 projects for a total of 32 C.3 projects. The County only needed to inspect 7 C.3 projects, this 
fiscal year, to meet the 20% requirement. There are a total of 8 vault-based systems (private and public) and 7 of them were inspected this year.  

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program 
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).   

Summary: FAF is in its first year after having vortex separators cleaned last year. The inspection process indicates that there is very little debris 
clogging up the sump area and little floating trash entering the storm drain system. Inspections will be done again in October before the raining 
season to determine if cleaning of the vortex separators is needed. FAF and R&A inspect all their stormwater treatment systems each year and 
have had very little troubles with their systems.  
 
The 45-day inspections were not being captured on an inspection form for private projects. For this reason, the Department of Planning and 
Development included in the sign-off sheet a 45-day inspection check box. Planning and Development found a few issues with the private 
stormwater treatment systems and notified the owner. Corrections or additional enforcement actions will be made in the FY 2013 and reported on 
in the next annual report. There were 4 private projects approved this fiscal year. Three of the private projects are in construction and their 
stormwater treatment systems have not yet been installed. One private project will be using an existing stormwater treatment system to meet C.3 
requirements. This treatment system was inspected during FY12.  

(4) During the reporting year, did your agency: 

• Inspect all newly installed stormwater treatment systems and HM controls within 45 
days of installation? 

X 
Yes 

 
No 

• Inspect at least 20 percent of the total number of installed stormwater treatment 
systems or HM controls? 

X 
Yes 

 
No 

• Inspect at least 20 percent of the total number of installed vault-based systems? X Yes  No 

If you answered “No” to any of the questions above, please explain: 
No new Storm water treatments were installed in FY11/12 for FAF or PARKs. P&D and R&A each had one newly installed stormwater treatment 
system, which was inspected within 45 days. P&D has  

 























FY	
  2011-­‐2012	
  Annual	
  Report	
   	
   C.4	
  –	
  Industrial	
  and	
  Commercial	
  Site	
  Controls	
  
Permittee	
  Name:	
  County	
  of	
  Santa	
  Clara	
  
	
  

Final County FY 2011-2012 Annual Report Format With C.10.d update.doc 4-1 5/2/12 

Section 4 – Provision C.4 Industrial and Commercial Site Controls 
 

 
Program Highlights  
Provide background information, highlights, trends, etc.  

The Department of Environmental Health (DEH) contains two programs that perform industrial/commercial facility inspections; these two programs 
include the Consumer Protection Division (CPD) and the Hazardous Materials Program (HAZMAT). The County of Santa Clara also has a MOU with 
the City of Palo Alto to perform commercial and industrial inspections. DEH performs inspections on all food facilities at Stanford.  
 
CPD and HAZMAT incorporate stormwater inspections as part of their routine inspections. In addition, HAZMAT is the Certified Unified Program 
Agency (CUPA) for Santa Clara County and ensures compliance with seven State programs, as well as local Ordinances, related to the handling, 
use and disposal of hazardous materials.   
 
The CPD has permit obligations for Cities of Cupertino, Los Gatos, Monte Sereno, Saratoga and Campbell. For this reason, the Stormwater 
Coordinators from these cities and the County worked together to provide a training program to DEH.  For FY12, the Stormwater Coordinators 
went to a CPD monthly meeting and reminded staff on what to look for and how to track stormwater issues on their inspection forms. DEH was also 
notified of the SCVURPPP training and Hazmat sent a few staff to SCVURPPP training.  
 
The County participated in the SCVURPPP IND/IDDE Ad Hoc Task Group (AHTG) and reviewed AHTG products. The County did not participate in 
the BASMAA committee but did review materials produced by BASMAA committee at AHTG meetings. Please see C.4. Industrial and Commercial 
Site Controls section of the Program’s FY 11-12 Annual Report for a description of activities of the countywide program and/or the BASMAA 
Municipal Operations Committee. 

 
C.4.b.i. � Business Inspection Plan  

 Do you have a Business Inspection Plan? X Yes  No 

If No, explain: HAZMAT has an Inspection and Enforcement Program Plan, CPD has a table that includes the types of facilities inspected, priority 
levels and inspection frequency. Both agencies have a list of business inspected under their programs. For facilities inspected per the MOU with 
Palo Alto, Palo Alto has Stanford University Stormwater Pollution Prevention Inspection Plan.  

 
C.4.b.iii. (1) � Potential Facilities List  
List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause 
or contribute to pollution of stormwater runoff. 

All of regulated businesses under the Hazardous Materials Program and the Consumer Protection Division have the “potential” to contribute to 
stormwater run-off problems. The City of Palo Alto has identified Facilities at Stanford that have the potential to cause or contribute pollution of 
stormwater runoff.  Please see Appendix 4-1 for more a list of the facilities that could reasonably be considered to cause or contribute to pollution 
of stormwater runoff.  
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C.4.b.iii. (2) �Facilities Scheduled for Inspection  
List below or attach your list of facilities scheduled for inspection during the current fiscal year. 

Category A facilities and underground storage tank facilities are the only facilities that are inspected annually.  HAZMAT does not schedule 
inspections.  Inspection frequencies are established by the program based on size of the facility and the amount of hazardous materials used, 
stored or disposed. The list of Hazmat’s inspection frequencies can be found in Appendix 4-2.  
 
The Consumer Protection Division inspects all of their potential facilities that are listed under C.4.b.iii. (1) Each year. Therefore, the facilities listed in 
Appendix 4-1 are the same facilities the CPD plans to inspect next year. Please see Appendix 4-2 for a list of facilities scheduled for inspection 
during the current fiscal year.  
 
The City of Palo Alto maintains a separate stormwater compliance binder that contains all stormwater related information. Please see Appendix 4-
1 for list of facilities that are inspected and Appendix 4-2 for the inspection frequency.    

 
C.4.c.iii. (1) �Facility Inspections  
Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below. 

X Permittee reports multiple discrete violations on a site as one violation. 

 Permittee reports the total number of discrete violations on each site. 

 Number Percent 

Number of businesses inspected 232  

Total number of inspections conducted  395  

Number of violations (excluding verbal warnings) 1  

Sites inspected in violation 1 >1% 

Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 1 100% 

HAZMAT and CPD perform inspections for the entire County. Their spreadsheets are reviewed to determine which facilities are located in the San 
Francisco Bay Region and unincorporated Santa Clara County. All other facilities are deleted from the list. The City of Palo Alto performs 
inspections of facilities (except for food facilities) at Stanford.  
 
HAZMAT and CPD consider a site in violation at any time a violation of the ordinance occurs. HAZMAT and CPD indicated in their inspection forms 
and spreadsheets/database if a site inspected was in violation. HAZMAT did not any violations in unincorporated Santa Clara County in Region 2.  
CPD had one violation found in the unincorporated County in Region 2. This violation was corrected in 10 business days or otherwise deemed 
resolved in a timely manner.  
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C.4.c.iii. (2) �Frequency and Types/Categories of Violations 
Observed 

 

Fill out the following table or attach a summary of the following information. 

Type/Category of Violations Observed Number of Violations 

Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) 0 

Potential discharge and other  1 

Comments: Hazmat and CPD count discharge streams as one discharge per inspection per site. The City of Palo Alto found 19 sites that had some 
issues and but were not considered violations.   

 
C.4.c.iii. (2) �Frequency and Type of Enforcement Conducted  
Fill out the following table or attach a summary of the following information.  

 Enforcement Action 
(As listed in ERP)46 

Number of Enforcement 
Actions Taken 

% Of Enforcement 
Actions Taken47 

Level 1 Written /Verbal Warning 20 100 

Level 2 Referrals/administrative 0 0 

Level 3 Citation/Enforcement 0 0 

Level 4 Administrative Hearing 0 0 

Total  20 100 

 
C.4.c.iii. (3) �Types of Violations Noted by Business Category  
Fill out the following table or attach a summary of the following information.  

Business Category48 
Number of Actual 

Discharge Violations 
Number of Potential/Other 

Discharge Violations 

Food Facility 0 1 

 
C.4.c.iii. (4) �Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 

There were no industries identified as non-filers during scheduled inspections during this fiscal year. 

 
                                                   
46 Agencies to list specific enforcement actions as defined in their ERPs. 
47 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
48 List your Program’s standard business categories. 
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C.4.d.iii �Staff Training Summary  

Training Name Training Dates Topics Covered 
No. Of Inspectors in 

Attendance 
Percent of Inspectors 

in Attendance 

IND/IDDE Training 
Roundtable 

5/23/12 Update on Storm Water Inspections of Industrial 
and Commercial Facilities (SCVURPPP) 

2 14% 

CPD monthly meeting 4/19/12 Reminder of stormwater issues and 
tracking/reporting policies 

35 100% 
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Section 5 – Provision C.5 Illicit Discharge Detection and Elimination 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

The Department of Environmental Health (DEH) is primarily responsible for C.5 but the Department of Roads and Airports (R&A) and the 
Department of Planning and Development (P&D) are also involved in a few of the tasks associated with this Provision of the Municipal Regional 
Permit. P&D receives complaints that are not investigated by DEH. These complaints are referred to the Clean Water Program. R&A performed 
inspections of the storm drain system.  
 
The Solid Waste Program, under DEH, received 64 complaints but only 40 were in Region 2 and only 20 were in the unincorporated area of the 
County and were a stormwater-related issue. The Consumer Protection Division (CPD), under DEH, had 13 complaints but only 9 were in Region 
2/unincorporated county. The Hazardous Materials Program (HAZMAT), under DEH, did not receive any complaint in Region 2/unincorporated 
county this fiscal year. P&D had 5 complaints in unincorporated County located in Region 2. There was one compliant that was counted twice 
because it was responded to by both CPD and P&D.  
 
The County participated in the SCVURPPP IND/IDDE AHTG and reviewed AHTG products. The County did not participate in BASMAA Municipal 
Operations Committee but materials developed by this committee were discussed at the SCVURPPPS IND/IDDE AHTG meetings, as made 
available. Please see Section C.5 Illicit Discharge Detection and Elimination of the SCVURPPP Program’s FY 11-12 Annual Report for a description of 
activities at the countywide and/or regional level.  

 
C.5.c.iii �Complaint and Spill Response Phone Number and Spill 
Contact List 

 

List below or attach your complaint and spill response phone number and spill contact list. 

Contact Description Phone Number 

County Communications 24 hr communications/reporting of spills and releases 911 

DEH For onsite sewage, complaints, solid waste, hazmat and Vector 
Control  

(408) 918-3400 

 
C.5.d.iii �Evaluation of Mobile Business Program  
Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in 
the BASMAA Mobile Surface Cleaners regional program or local activities.  

Description:  CPD has jurisdiction over the mobile retail food vehicles and actively enforces against illegal discharges that come from mobile retail 
food vehicle operations, such as: grey water tanks not properly capped and discharging to the ground. 
 
The Department of Facilities and Fleets (FAF) provides maintenance services for County facilities to include, but not limited to HVAC, plumbing, 
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electrical, custodial, general maintenance, and grounds services. FAF has their Custodial & Grounds employees take the BASMAA online Mobile 
Surface Cleaners training. In the event that FAF hires a contractor to perform these tasks it is in FAF standard procedures to hire one that is on the 
list of certified Mobile Surface Cleaners.  
 
In addition, the County participates in SCVURPPP and the SCVURPPP work groups. Please see section C.5 Illicit Discharge Detection and 
Elimination in the SCVURPPP Program’s FY11-12 Annual Report for a description of efforts by county wide committees/work groups and the 
BASMAA Municipal Operation Committee to address mobile business. 

 
C.5.e.iii �Evaluation of Collection System Screening Program  
Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening 
and any changes to the screening program this FY. 

Description: R&A has created a collection screening form. The form has a checklist for odor, color, turbidity, and hydrocarbon sheen, presence of 
sediment and trash and flowing or stagnant water. It has comment area actions taken and for illicit discharge sources, if known.  
 
The Department has a policy for reporting illicit discharges on County ROW if origin of discharge can be found. If discharge is not dangerous, the 
Department follows appropriate BMP protocols during clean up. The Department contacts other County departments for discharges originating 
from private property flowing into County ROW.  
 
The Department visually inspected all drainage inlets located on expressways.  Inspections are conducted before the rainy season and as work 
schedules permit. The screening form was filled out for every drainage inlet inspected. There were no instances of illicit discharge documented. 
Trash, organic debris and dirt were removed by vacuum truck for disposal. 

 
C.5.f.iii. (1), (2), (3) �Spill and Discharge Complaint Tracking  
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information) 

 Number Percentage 

Discharges reported (C.5.f.iii. (1)) 5  

Discharges reaching storm drains and/or receiving waters (C.5.f.iii. (2)) 0  

Discharges resolved in a timely manner (C.5.f.iii. (3)) 5  

Comments: Discharges reported reflects the number of discharges that were confirmed in the field. HAZMAT, CPD, Solid Waste Program and P&D 
respond to complaints. There are few storm drain systems in the unincorporated area. Most often there is no storm drain system for the discharge 
to discharge into or must travel a long distance to enter a water body. For this reason, the County rarely sees a discharge reach a storm drain or a 
receiving water body.  
 
Each department investigates all complaints received. If a complaint is not found the inspector indicates that it was not found in their inspection 
forms, which is then put into the spreadsheet/database. When HAZMAT receives a call and the caller indicates that a release is in progress or just 
happened, the caller is told to hang-up and dial 911. Hazmat and CPD consider something a violation when an ordinance code is not meet, not 
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necessarily if it enters the storm drain system. HAZMAT and CPD track all complaints and indicate whether or not it reached the storm 
drain/receiving waters in their spreadsheet/database. P&D tracks all complaints and the discharges that reach the storm drain/receiving waters 
are considered a violation.    

 
C.5.f.iii. (4) �Summary of major types of discharges and 
complaints  

 

Provide a narrative or attach a table and/or graph.  

Of the Complaints received by CPD, P&D And Solid Waste, the fell into the following categories 
• Solid waste had 20 complaints, which were comprised of rubbish/ garbage/refuse accumulation=15, Lack of Service and accumulation= 

4 and yard waste piles=1.  
• CPD had nine complaints and all complaints were sanitary spill or leak.  
• P&D had 5 complaints, 2 were construction material discharges, one was a wine processing waste, one was a leaking car and one was 

water line break. 
Hazmat did not receive any complaints in the unincorporated areas in San Francisco Bay watershed.  
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Section 6 – Provision C.6 Construction Site Controls 

 
C.6.e.iii.1.a, b, c �Site/Inspection Totals  

Number of sites disturbing < 1 acre of soil requiring 
storm water runoff quality inspection (i.e. High Priority) 

(C.6.e.iii.1.a) 

Number of sites disturbing ≥ 1 acre 
of soil 

(C.6.e.iii.1.b) 

Total number of storm water runoff quality 
inspections conducted 

(C.6.e.iii.1.c) 

2 
 
 

16 
 
 

268 

Comments: the Department of Planning and Development (P&D) performs inspections on private projects. P&D typically sees large single-family 
home projects and Stanford University projects. Both of these types of private projects in the unincorporated areas of Santa Clara County tend to 
disturb over an acre of soil.  
 
The Departments of Parks and Recreation (PARKs), Roads and Airports (R&A) and Facilities and Fleet (FAF) public projects receive regular 
inspections but inspections are only tracked if the project is a high priority project or it disturbs an acre or more of soil. Each department has their 
own definition of what a high priority project is.  

 
C.6.e.iii.1.d �Construction Activities Storm Water Violations  
 

BMP Category Number of Violations49 % Of Total Violations50 

Erosion Control 7 12 

Run-on and Run-off Control 2 3 

Sediment Control 20 35 

Active Treatment Systems 0 0 

Good Site Management 22 39 

Non Stormwater Management 6 11 

Total 57 100% 

 

                                                   
49 Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. 
50 Percentage calculated as number of violations in each category divided by total number of violations in all six categories. 
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C.6.e.iii.1.e �Construction Related Storm Water Enforcement 
Actions 

 

 

 Enforcement Action 
(As listed in ERP)51 

Number Enforcement 
Actions Taken 

% Enforcement 
Actions Taken52 

Level 1- First Time 
offense for violations 
that do not cause an 
immediate threat to 
the storm drain 
system or potential 
violation. 

1. Providing education. 
2. Informing responsible parties of the area of concern, corrective 

actions to take and a date for compliance. 
3. Verbal or written warning. 

27 100 

Level 2- Violations 
that cause an 
immediate treat, 
reoccurring 
violations or when 
corrective actions 
have not been 
taken (second 
contact). 

1. Provide education if it has not be previously provided and the 
violation causes an immediate threat 

2. Post a notice of violation on the site if it is a violation that causes 
an immediate threat or corrective actions have not been taken. 

3. Stop all inspections, as necessary. 
4. Give administrative fines for sites that discharge to the storm 

drain system or directly into a water body and cause a threat to 
water quality, aquatic life and/or public health and safety or 
when corrective actions have not been taken, appropriate. 

0 0 

Level 3- Egregious 
violations, 
reoccurring 
violations or when 
corrective actions 
have not been 
taken (third contact 
or more). 

1. County staff filing a Criminal Action/Misdemeanor Compliant 
with County’s District Attorney Office for egregious violations, 
reoccurring violations or when corrective actions have not been 
taken. 

2. Obtaining a Public Nuisance Abatement Order from the Board 
of Supervisors for egregious violations, reoccurring violations or 
when corrective actions have not been taken after multiple 
offenses. This could serve as the basis for a civil injunction 
request. 

3. Obtaining a Summary abatement order from county executive 
office for egregious violations that must be corrected 
immediately.  

0 
 

0 
 

Total  27 100% 

                                                   
51 Agencies should list the specific enforcement actions as defined in their ERPs. 
52 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions. 
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C.6.e.iii.1.f, g �Illicit Discharges  
 

 Number 

Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 1 

Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 1 

 
C.6.e.iii.1.h, I �Violation Correction Times  
 Number Percent 

Violations fully corrected within 10 business days after violations are discovered or otherwise considered 
corrected in a timely period (C.6.e.iii.1.h) 

27 %53 

Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 %54 

Total number of violations for the reporting year55 27 100% 

Comments:  

 
C.6.e.iii. (2) �Evaluation of Inspection Data  

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical 
BMP performance issues, comparisons to previous years, etc.).  

Description: P&D consider a discharge a violation if it enters a receiving water body or storm drain system.  This year the inspectors saw the most 
issues with sediment control, erosion control and good site management. These are the same issues the County saw last year. Issues are typically 
related to not installing and/or maintaining appropriate BMPs. This year the inspectors saw issues with construction entrances and stockpiles not 
being covered. Inspectors were able to get problems corrected without escalating enforcement actions past verbal/written warning.  
  
PARKs counts violation based on if there was something that did not meet the requirements of the SWPPP. PARKs inspector and project managers 
fill out BMP inspection reports at each visit or minimum once per week in dry season and once a week, before and after storm events in wet 
season. Typical corrections involve replacing/repairing silt/exclusion fencing and replacement of straw wattles. These items are generally taken 
care of by the contractor within one or two days.  

                                                   
53 Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting 

year. 
54 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting 

year. 
55 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not 

equal the total number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next 
inspection if it is not corrected. 
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During the 12-month reporting period FAF Capital Programs Division had only one project in which the scope of the project included any kind of 
site-work. This project was the construction of the Valley Health Center at Milpitas. The actual site work, including installation of all paving, bio-
swales, pervious pavement, and site vegetation, was completed prior to the 12-month reporting period. Capital Programs’ inspection staff 
conducted daily site inspections to ensure no accidental discharges entered into storm drains. There were no violations by the Contractor for this 
project.  
 
Roads and Airports violations were corrected within 10 days included uncovered stockpiles, improper drain inlet protection, and fiber roll repair, 
similar to previous years.  

 
C.6.e.iii. (2) �Evaluation of Inspection Program Effectiveness  

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.  

Description: The County of Santa Clara participated in SCVURPPP committees/work groups. The County did not participate in the BASMAA 
Development Committee but did review materials that were developed by this group, when made available. Please see Section C.6 Construction 
Site Control of Program’s FY 11-12 Annual Report for a description of activities at the countywide or regional level. 
 
The Department of Planning and Development continued to refine the electronic inspection forms. For FY 2012, the inspectors continued to use 
paper inspection forms to document inspections. The Department hopes to use the electronic form in FY13. The inspectors attend the SCVURPPP 
construction inspection workshops. Construction Inspectors are out in the field and visit each construction site multiple times per month but only 
one stormwater inspection is documented each month. The construction inspectors are able to identify potential problems and inform contractors 
of the problems and usually have the problems corrected before the inspector leaves the site and before it becomes a violation.   
 
The strength of PARKs inspection program is that their construction projects are fairly simple and can be completed within 60 – 180 days. With this 
in mind, PARKs bid projects in February and May for a start of construction date between June and September with completion by November. 
Although there may be rain events within this period of time, the BMPs are monitored regularly and have been effective.  The Anderson Visitor 
Center Project had a 390-day construction deadline and required more monitoring and inspections than normal. This is why more violations were 
observed than in previous years. 
 
FAF inspection program will be fully employed with the start of the two new projects at the Elmwood Correctional Facility and the Demolition of 
the Downtown Health Center. At the Valley Health Center at Milpitas no site work was performed during the 12-month reporting period. However, 
FAF did perform routine inspections to ensure no discharges to the storm drain. 
 
Road and Airport program’s strengths include the consistent use of the “Bird” form for reporting site inspections, the use of supporting photos, and 
subsequent documentation as part of the project.  Ongoing education for newer inspectors is needed to familiarize them with current BMP 
implementation and maintenance techniques, so they may be better equipped to educate contractors and the general public. 
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C.6.f �Staff Training Summary  

Training Name Training Dates Topics Covered 
No. Of Inspectors 

in Attendance 

Percent of 
Inspectors in 
Attendance 

QSP Exam Prep 4/10&11/2012 Preparation for QSP exam Parks= 1 Inspector Parks= 100% 

Construction Stormwater Mgmt 
Compliance Workshop  

2/7/2012 and 
2/8/12 

Construction BMPs, Construction General 
Permit, Municipal Regional Stormwater 
Permit 

Parks= 2 other 
staff 
R&A =13 
LDE=2 and one 
other staff 

Parks= 0% 
R&A =100% 
LDE= 67% 

Rural Roads Maintenance BMP Workshop 10/3 & 4/2011 Effective best management practices for 
road maintenance that also protect fish 
habitat and water quality. Topics included 
impact of roads on fish, routine 
maintenance of paved and unpaved 
roads, sediment control, working near 
streams, culvert cleaning, woody material 
management, emergency work, general 
housekeeping etc. The workshop included 
a group exercise in the afternoon where 
attendees will develop BMP plans for 
provided scenarios.  

Parks= 1 Inspector 
and 15 Other 
Staff 
LDE=1 other staff  
R&A=34 Other 
staff 

Parks= 100% 
LDE-0% 
R&A=0% 
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Section 7 – Provision C.7. Public Information and Outreach  
 
C.7.b.ii.1 �Advertising Campaign   
Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report 
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate 
countywide or regional Annual Report.   

Summary: The County of Santa Clara participates in SCVURPPP. For more information please see the following separate reports developed by 
SCVURPPP and BASMAA summarize countywide advertising efforts conducted during FY 11-12: 
• FY 11-12 Watershed Watch Campaign Annual Campaign Report 
• FY 11-12 Watershed Watch Partner Report 
• FY 11-12 Watershed Watch Web Statistics Report 
• BASMAA Youth Litter Campaign Report 

 
C.7.b.iii.1 �Pre-Campaign Survey  
(For the Annual Report following the precampaign survey) Summarize survey information such as sample size, type of survey (telephone survey, 
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that 
contains the following information:  
 
The following separate report developed by BASMAA summarizes the pre-campaign survey conducted in FY 11-12: 
• BASMAA Youth Litter Campaign Report  
 
Place an X in the appropriate box below: 

 Survey report attached 
X Reference to regional submittal: BASMAA Youth Litter Campaign Report  

 
C.7.c �Media Relations  
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report 
that includes these details:  

• Topic and content of pitch  
• Medium (TV, radio, print, online)  
• Date of publication/broadcast  

Summary: “The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 11-12: 
• BASMAA Media Relations Final Report FY 11-12 
This report and any other media relations efforts conducted countywide are included within the C.7 Public Information and Outreach section of 
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Program’s FY 11-12 Annual Report.” 

 
C.7.d �Stormwater Point of Contact  
Summary of any changes made during FY 10-11:The County of Santa Clara did not make any changes to the stormwater point of contact in FY 
11-12. Please See the SCVURPPP Program’s C.7 Public Information and Outreach section of Program’s FY 11-12 Annual Report (if applicable) for 
efforts conducted by the countywide program to publicize stormwater points of contact (e.g. program website, hotline, outreach materials, etc.). 

 
C.7.e �Public Outreach Events  
Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.  
Use the following table for reporting and evaluating public outreach events.  
Program staff, the Watershed Watch consultant, and Co-permittees staffed eleven outreach events in FY 11-12. Events were selected based upon 
target audience and attendance.  Materials distributed at the events included the following: Less Toxic Pest Management fact sheets, “10 Most 
Wanted Backyard Bugs” brochures, “Don’t Plant a Pest” brochure,  “You are the Solution to Water Pollution “brochures, “Clean Cars & Clean 
Creeks” brochure, and giveaways (e.g. flyswatters, OWOW magnets, notepads, and temporary tattoos).  The flyswatters have the Watershed 
Watch website and hotline number and the words “The Original Earth-Friendly Pest Control” printed on them.  The Campaign also continued using 
QR codes (“Quick Response” codes) in printed materials. These codes have URLs embedded in them and when scanned with smart phones direct 
users to specific web pages. This was targeted at people that are reluctant to collect paper materials and only want to look up information online.  
The beanbag game for children was used at most of the events. Event staff distributed approximately 3,500 outreach materials and giveaways.	
   

Event Details Description (messages, audience) Evaluation of Effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or regional.  
 
 

Identify type of event (e.g., school fair, 
farmers market etc.), type of audience 
(school children, gardeners, homeowners 
etc.) and outreach messages (e.g., 
Enviroscape presentation, pesticides, 
stormwater awareness)  

Provide general staff feedback on the event 
(e.g., success at reaching a broad spectrum of 
the community, well attended, good 
opportunity to talk to gardeners etc.). Provide 
other details such as:  

• Estimated overall attendance at the 
event.  

• Number of people that visited the 
booth, comparison with previous years  

• Number of brochures and giveaways 
distributed  

• Results of any spot surveys conducted  
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Name: Pumpkins in the Park 
Date:  October 8, 2011 
Location: Guadalupe River Park/Discovery 
Meadow, San Jose 
Region: Countywide 

Type of Event: Community fair 
Audience: Families with children 
Messages: Stormwater pollution prevention, 
less-toxic pest control and, proper disposal 
of HHW.  

General Feedback: Good attendance with lots 
of children and families. This is a great event for 
educating families with small children. The Bean 
Bag game was very popular with the kids.  
Estimated Overall Event Attendance: 12,000-
15,000 
Number of Brochures Distributed: 895 
Number of Giveaways Distributed: 599 
Number of kids that played the bean bag 
game: 426 

Name: Haunted History 
Date:  October 30, 2011 
Location: History Park at Kelley Park, San Jose 
Region: Countywide 

Type of Event: Halloween Event 
Audience: Families with children 
Messages: Stormwater pollution prevention 
and proper disposal of HHW 

General Feedback: The event is small but well 
attended. Event organizers encouraged 
attendees to participate in activities at each 
booth. As a result a lot of children stopped by 
the booth and played the beanbag game. 
Estimated Overall Event Attendance: 300 
Number of Brochures Distributed: 58 
Number of Giveaways Distributed: 205 
Number of kids that played the bean bag 
game: 118 

Name: Mission College Eco Fair 
Date:  April 19, 2012 
Location: Mission College Campus, Santa Clara 
Region: Citywide 

Type of Event: College event 
Audience: Young adults, students 
Messages: Stormwater pollution prevention, 
less-toxic pest control and, proper disposal 
of HHW 

General Feedback: The event was well 
organized and a good place to reach young 
adults. The BASMAA Be the Street campaign 
was promoted at this event and 32 event 
attendees signed up for the newsletter.  
Estimated Overall Event Attendance: 500-1,000 
Number of Brochures Distributed: 49 
Number of Giveaways Distributed: 186 

Name: NVIDIA Corp. Earth Day Event 
Date:  April 20, 2012 
Location: NVIDIA, 2701 San Tomas Expwy, Santa 
Clara 
Region: Countywide 

Type of Event: Corporate event 
Audience: Information Technology 
Professionals 
Message: Stormwater pollution prevention, 
less-toxic pest control 

General Feedback: The event was very well 
organized. A lot of employees stopped at the 
booth to ask questions. Many of them noted 
down the website for future reference.  
Estimated Overall Event Attendance: 500-1,000 
Number of Brochures Distributed: 82 
Number of Giveaways Distributed: 55 
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Name: Green Town Los Altos Earth Day Event 
Date: April 21, 2012 
Location: Los Altos History Museum,            
51 S. San Antonio Rd., Los Altos 
Region: Countywide 

Type of Event: Community event 
Audience: residents, families with kids 
Message: Stormwater pollution prevention, 
less-toxic pest control 

General Feedback: This was a new event 
associated with the “Shaped by Water” exhibit 
at the Los Altos History Museum. It was a small 
event that offered a good opportunity to reach 
a different audience. 
Estimated Overall Event Attendance: 500 
Number of Brochures Distributed: 20 
Number of Giveaways Distributed: 36 

Name: Spring in Guadalupe Gardens 
Date:  April 28, 2012 
Location: Guadalupe River Park and Gardens, 
San Jose 
Region: Countywide 

Type of Event: Community fair, plant sale. 
Audience: Families with children, 
homeowners and gardeners 
Messages: Stormwater pollution prevention, 
less-toxic pest control and, proper disposal 
of HHW. 

General Feedback: Good attendance.  This is a 
good event for reaching home gardeners.  
Estimated Overall Event Attendance: 4,000 
Number of Brochures Distributed: 42 
Number of Giveaways Distributed: 219 
Number of kids that played the bean bag 
game: 82 

Name: Home Depot Garden Friendly Event 
Date: May 19, 2012 
Location: Home Depot, 975 S. De Anza Blvd., San 
Jose 
Region:  Countywide 

Type of Event: Plant specialists, landscape 
irrigation specialists and lawn and garden 
representatives on hand. As well as sales on 
Bay Area native plants. 
Audience: Homeowners and Gardeners 
Messages: Less-toxic pest control. 

General Feedback: The event was not well 
attended, probably because it was not well 
publicized. However, it was the Program’s first 
event at Home Depot and offered a good 
opportunity to interact with Home Depot 
customers and direct them to the OWOW 
literature racks and shelf-talkers.   
Estimated Overall Event Attendance: 100 
Number of Brochures Distributed: 17 
Number of Giveaways Distributed: 82 

Name: Watershed Watch “half-off” two hour Car 
Wash Event 
Date:  May 30, 2012 
Location: Robertsville Classic Car Wash, 5005 
Almaden Exp., San Jose 
Region: Countywide 

Type of Event: Car Wash 
Audience: Car wash customers 
Messages: Stormwater pollution prevention 
and proper car washing. 

General Feedback:  The event was well 
attended.  It is an annual Watershed Watch 
event and offers a good opportunity to reach 
car wash customers. 
Estimated Overall Event Attendance: 100 
Number of Brochures Distributed: 34 
Number of Watershed Watch Discount Cards 
Distributed: 78 
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Name: Watershed Watch “half-off” two hour Car 
Wash Event 
Date:  June 6, 2012 
Location: Capitol Premier Car Wash, 735 Capitol 
Expressway Auto Mall, San Jose 
Region: Countywide 

Type of Event: Car Wash 
Audience: Car wash customers 
Messages: Stormwater pollution prevention, 
proper car washing. 

General Feedback:  The event was well 
attended.  It is an annual Watershed Watch 
event and offers a good opportunity to reach 
car wash customers. 
Estimated Overall Event Attendance: 100 
Number of Brochures Distributed: 4 
Number of Watershed Watch Discount Cards 
Distributed: 82 

Name: Watershed Watch “half-off” two hour Car 
Wash Event 
Date:  June 13, 2012 
Location: Delta Queen Classic Car Wash, 981 E 
Hamilton Avenue, Campbell 
Region: Countywide 

Type of Event: Car Wash 
Audience: Car wash customers 
Messages: Stormwater pollution prevention, 
proper car washing. 

General Feedback: The event was well 
attended.  It is an annual Watershed Watch 
event and offers a good opportunity to reach 
car wash customers.  Many customers said that 
they were there because they heard the event 
promotion ad on the radio. 
Estimated Overall Event Attendance: 100 
Number of Brochures Distributed:  48 
Number of Watershed Watch Discount Cards 
Distributed: 58 

Name: Festival in the Park 
Date:  June 23, 2012 
Location: Hellyer County Park, San Jose 
Region: Countywide 

Type of Event: Community Health Fair 
Audience: Families with children. 
Message: Stormwater pollution prevention, 
less-toxic pest control and, proper disposal 
of HHW. 

General Feedback:  Great attendance 
throughout whole event.  This event is great for 
reaching Spanish-speaking segments of the 
population.  The City of San Jose provided 
bilingual staff (Spanish) for this event. 
Estimated Overall Event Attendance:  +5,000 
Number of Brochures Distributed: 71 
Number of Giveaways Distributed: 680 
Number of kids that played the bean bag 
game: 323 

 



FY	
  2011-­‐2012	
  Annual	
  Report	
   	
   C.7	
  –	
  Public	
  Information	
  and	
  Outreach	
  
Permittee	
  Name:	
  County	
  of	
  Santa	
  Clara	
  
	
  

Final County FY 2011-2012 Annual Report Format With C.10.d update.doc 7-6 5/2/2012 

C.7.f. �Watershed Stewardship Collaborative Efforts   
Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and 
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally 
refer to a regional report.  
 
Evaluate effectiveness by describing the following:  

• Efforts undertaken  
• Major accomplishments  

Summary: the County of Santa Clara Provides funding to SCVURPP. During FY 11-12, the SCVURPPP Program actively supported the Santa Clara 
Basin Watershed Initiative, including the Steering Committee, the Land Use Subgroup, and the Santa Clara Valley Zero Litter Initiative. Information 
on these efforts is included within the C.7 Public Information and Outreach section of the Program’s FY 11-12 Annual Report. The Program also 
participated in the Bay Area Macroinvertebrate Bioassessment Information Network. Information on this is included in the C.8 Water Quality 
Monitoring section of the Program's FY 11-12 Annual Report. 

 
C.7.g. �Citizen Involvement Events  
List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting 
and evaluating citizen involvement events.  

Event Details Description Evaluation of effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional  
 
 

Describe activity (e.g., creek clean-up, storm 
drain marking etc.)  

Provide general staff feedback on the event.  
Provide other evaluation details such as:  

• Number of participants. Any change 
in participation from previous years.  

• Distance of creek or water body 
cleaned  

• Quantity of trash/recyclables 
collected (weight or volume).  

• Number of inlets marked.  
• Data trends  

The following separate reports developed by SCVURPPP and other organizations also include information about citizen involvement events 
conducted during FY 11-12: 

• Watershed Watchers: Keeping Our Waterways Clean: FY 11-12 Fourth Quarter Report (includes end-of-year Summary from Alviso 
Education Center)  

• Going Native Garden Tour 2012- Summary Report  
These reports are included within the C.7 Public Information and Outreach section of Program’s FY 11-12 Annual Report.”   
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Name: Summer of Service Program  
Date: 7/14/11, 7/28/11, 8/11/11, 6/19/12 
Location: Don Edwards Wildlife Refuge, Alviso 
Focus: Countywide 

Partnership program between Santa Clara 
Valley youth groups and the Watershed 
Watchers program. Youth spend a day at the 
Refuge and they work in the gardens in the 
morning and explore the Refuge in the 
afternoon.  

Number of attendees on 7/14/11: 12 middle 
school students, 2 high school students, and 3 
adults. 
Number of attendees on 7/28/11: 10 middle 
school students and 3 adults. 
Number of attendees on 8/11/11: 7 middle 
school students and 2 adults. 
Number of attendees on 6/19/12: 9 middle 
school students, and 3 adults. 

Name: Community Service Days  
Date: 10/29/11, 11/19/11, 1/14/12, 2/11/12, 
4/21/12, 5/21/12, 
Location: Don Edwards Wildlife Refuge, Alviso 
Focus: Countywide 

This is an open day for the general public. 
Participants work in the gardens planning 
native plants, puling non-native plants, and 
mulching. 

Number of attendees on 10/29/11: 15 middle 
school student, 3 high school student, and 3 
adults. 
Number of attendees on 11/19/11: 1 high 
school student and 5 adults. 
Number of attendees on 1/14/12: 4 high 
school students. 
Number of attendees on 2/11/12: 3 
elementary school students, 4 high school 
students and 3 adults. 
Number of attendees on 4/21/12: 11 
elementary school students and 4 adults. 
Number of attendees on 5/21/12: 7 
elementary school students and 5 adults. 

Name: National River Cleanup Day 
Date: 5/19/12 
Location: Various locations throughout the 
County 
Focus: Countywide 

In FY 11-12, the Creek Connection Action 
Group sponsored two creek clean-up events: 
Coastal Clean-up Day on September 17, 2011 
and National Rivers Clean-up Day on May 19, 
2012.  The Program provided funding for the 
National Rivers Clean-up Day advertising.  

On National River Cleanup Day, a total of 
1,101 volunteers participated in cleaning 41 
sites and removed approximately 18,301 
pounds of trash and 1,410 pounds of 
recyclables from creeks. 

Name: National River Cleanup Day 
Date: 5/19/12 
Location: Various locations throughout the 
County 
Focus: County Parks 

In FY 11-12, the Department of Parks and 
Recreation hosted and sponsored creek clean-
up events at Hellyer, Steven Creek, Lexington, 
Coyote Lake, Anderson, Vasona, and Los 
Gatos Creek for National Rivers Clean-up Day 
on May 19, 2012.   

At the County park sites there were218 
volunteers, 1,345 lbs of trash collected and 175 
lbs of recyclables collected.  

Name: Coastal Clean-up Day  In FY 11-12, the Department of Parks and 
Recreation hosted and sponsored creek clean-

At the County park sites there were 648 
volunteers, 9355 lbs of trash collected and 
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Date: September 17, 2011  
Location: Various locations throughout the 
County 
Focus: County Parks 

up events at Vasona, Los Gatos, Lexington 
Reservoir, Hellyer, Anderson Reservoir, Coyote 
Lake, Los Alamitos Creek (AQ) and Stevens 
Creek Reservoir.  

5980 lbs of recyclables collected.  

 
C.7.h. �School-Age Children Outreach  
Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.  
Use the following table for reporting school-age children outreach efforts. 

Program Details Focus & Short Description 

Number of 
Students/Teachers 

reached Evaluation of Effectiveness 

Provide the following 
information:  
Name  
Grade or level (elementary/ 
middle/ high)  
 

Brief description, messages, methods 
of outreach used  

Provide number or 
participants  

Provide agency staff feedback. Report any 
other evaluation methods used (quiz, teacher 
feedback etc.). Attach evaluation summary if 
applicable.  

“The following separate reports developed by SCVURPPP and other organizations also include information about school-age children outreach 
efforts conducted during FY 11-12: 

• ZunZun School Assemblies for Watershed Watch Campaign- FY 11-12 Academic Year Final Report 
• Memorandum- Evaluation of the School Assembly Program- FY 11-12 
• Watershed Watchers: Keeping Our Waterways Clean: FY 11-12 Fourth Quarter Report (includes end-of-year Summary from Alviso 

Education Center) 
These reports are included as within the C.7 Public Information and Outreach section of Program’s FY 11-12 Annual Report.” 

Name: ZunZun Musical Assembly 
Grade or level: elementary 

Interactive, musical school assemblies 
educating K-6 children about 
watersheds and pollution prevention.  
 

13,868 students ZunZun assemblies were evaluated using 
postage-paid evaluation cards that were 
distributed to all teachers present at the 
performances. The Program received 184 
completed evaluation cards from teachers.  
Overall, the feedback is positive and 
indicates an increase in the students’ 
knowledge about watersheds and pollution 
prevention. 
A few highlights of the evaluations are: 
• Twenty-nine teachers indicated that after 
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the performance, 50% of their students 
knew what a watershed was; 75 teachers 
indicated that 75% of their students knew 
what a watershed was and 48 teachers 
indicated that 100% of their students 
knew what a watershed was. 

• Fourteen teachers indicated that after 
the performance, 50% of their students 
could name a way to prevent pollution in 
the watershed; 59 teachers indicated 
that 75% of their students could name a 
way to prevent pollution in the 
watershed; and 67 teachers indicated 
that 100% of their students could name a 
way to prevent pollution in the 
watershed. 

The Final Teacher Evaluation Report is 
included in the Program Annual Report 
Appendix 7-7. 

Name: Watershed Watchers 
Program at Don Edwards Wildlife 
Refuge in Alviso 
Grade or level: pre-school, 
elementary, middle, high school.  

The Refuge offers a number of 
interpretive programs to educate 
children and youth about preventing 
urban runoff pollution.  These include: 
Monster Bacteria; Nature Drawing; All 
About Owls; Living Wetlands; Night Sky 
Party; Why Tides Matter; and Water 
Water Everywhere. 
 

39 pre-
kindergarteners, 
1,165 elementary 
school students, 
86 middle school 
students, and 
469 high school 
students. 
 

Visitor Surveys are used to determine visitor 
demographics, effectiveness of publicity, and 
the effectiveness or the Watershed Watchers 
Program.  
In addition, an “Urban Runoff Bead Drop” 
display is used to record actions (e.g., pick up 
litter, spread the word, take car to car wash) 
that children promise to do the help keep 
storm drains clean.  
Results of both these evaluation mechanisms 
are summarized in the Watershed Watchers 
Fourth Quarter Report included in the 
Program Annual Report Appendix 7-5. 
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Section 8 - Provision C.8 Water Quality Monitoring 
 
C.8 �Water Quality Monitoring  
State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities 
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc. 

Summary: During FY 11-12, the County contributed through the SCVURPPP Program to the BASMAA Regional Monitoring Coalition (RMC). In 
addition, we contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were 
represented at RMP committees and work groups. For additional information on monitoring activities conducted by the Program, BASMAA RMC 
and the RMP, see the C.8 Water Quality Monitoring section of the Program’s FY 11-12 Annual Report.”   
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Section 9 – Provision C.9 Pesticides Toxicity Controls 
 
C.9.b �Implement IPM Policy or Ordinance  
Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of 
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as 
evidence of your implementation.   

Trends in Quantities and Types of Pesticides Used56 

Amount57 
Pesticide Category and Specific Pesticide Used 

FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 

Organophosphates 0 0 0   

 Product or Pesticide Type A      

 Product or Pesticide Type B      

Pyrethroids 0 0 0   

 Product or Pesticide Type X      

 Product or Pesticide Type Y      

Carbaryl 0 0 0   

Fipronil 0 0 0   

 
C.9.c �Train Municipal Employees  
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 
year.  

34 

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 
last 3 years.   

98 

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 
operating procedures within the last three years. 

100 

 

                                                   
56 Includes all municipal structural and landscape pesticide usage by employees and contractors. 
57 Weight or volume of the product or preferably its active ingredient, using same units for the product each year. 
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C.9.d �Require Contractors to Implement IPM  
Did your municipality contract with any pesticide service provider in the reporting year? X Yes  No 

If yes, attach one of the following: 

X Contract specifications that require adherence to your IPM policy and standard operating procedures, OR 
 Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR 
 Equivalent documentation. 

If Not attached, explain:  

 
C.9.e �Track and Participate in Relevant Regulatory Processes   
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes 
regional participation efforts, information submitted, and how regulatory actions were affected. 

Summary: During FY 11-12, we participated in regulatory processes related to pesticides through contributions to the SCVURPPP Program, BASMAA 
and CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees.” 

 

C.9.f �Interface with County Agricultural Commissioners  

Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., 
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?  

 
Yes 

X 
No 

The Departments of Planning and Development, Roads and Airports, Parks and Recreation, Environmental Health and Facilities and Fleets did not 
observe or receive evidence of improper pesticide use during FY 2012.  

C.9.h.ii �Public Outreach: Point of Purchase  
Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here 
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.  

Summary: The following separate reports developed by SCVURPPP and BASMAA summarize point of purchase outreach efforts conducted during 
FY 11-12: 
• FY 11-12 Store Employee Training Report (SCVURPPP)  
• FY 11-12 Store Employee Training Evaluation Summary (SCVURPPP)   
• FY 11-12 Store Employee Training Status Table (SCVURPPP)   
• FY 11-12 List of Stores in the IPM Store Partnership Program (SCVURPPP) 

• FY 11-12 BASMAA “Our Water, Our World” (OWOW) Report (BASMAA) 

 
These reports are included within the C.9 Pesticides Toxicity Control section of Program’s FY 11-12 Annual Report. 
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C.9.h.vi �Public Outreach: Pest Control Operators  
Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report);  OR 
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates. 

Summary: The following separate reports developed by SCVURPPP summarize Public Outreach: Pest Control Operators efforts conducted during 
FY 11-12: 
• FY 11-12 Watershed Watch Campaign Final Report 
• FY 11-12 Green Gardener Training Report  
 
These reports are included within the C.7 Public Information and Outreach and C.9 Pesticides Toxicity Control sections of Program’s FY 11-12 
Annual Report. 
 
In addition, the County’s Integrate Pest Management (IPM) Program communicates with residents, contractors and service providers to 
encourage them to practice the fundamental essentials of integrated pest management. The IPM progress report includes a description 
community outreach efforts.   IPM has participated in various IPM related projects including green gardener, Bay-Friendly landscaping coalition, 
CA DPR pest management alliance (PMA), collaborations with universities and private sector, presentations to targeted audiences in 
conferences, retail nursery outlets, school IPM and many more as reported.   The IPM program continues to make progress to develop essential 
tools of IPM management, research, outreach and best practices. 

 
Response to Water Board Staff Comments on Section 9, Provision 
C.9, of FY 10-11 Annual Report 

 

The County received a Conditional Acceptable (CA) for C.9.d IPM contract specs. The County of Santa Clara reports all pesticides used in our 
IPM progress report.  The report will be completed in mid-September 2012. A copy of the report will be made available by request. In addition, all 
contractors and in-house staff that provide IPM services are in full compliance of IPM specifications per the County’s IPM Ordinance 
 
Integrated Pest Management oversees all contracts related to County owned and managed facilities and grounds. The IPM program 
procurement process for each project clearly specifies IPM qualification and requirements for a contractor to follow. The Request for Proposal 
(RFP) process includes qualifying IPM vendors prior to contract award.  The RFP created in 2003 is still used when a project is bid in accordance 
with the County’s bidding procedures. Each year the 2003 contract is amended for pest control services and animal control damage, Both the 
2003 contract and the 2012 contract can be found in Appendix 9.1.  
 
Additional information requested for this Annual Report was beyond the scope of the MRP requirements for C.9.a – d, as was documented in the 
BASMAA response to comments transmitted by email May 8, 2012 (a copy of the letter can be found in Appendix 9.2). In this Annual Report the 
County has provided the information required by the Annual Reporting Form.  
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Section 10 - Provision C.10 Trash Load Reduction 
 
C.10.a.i �Short-Term Trash Loading Reduction Plan  
(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading 
Reduction Plan (due February 1, 2012).  

Description: The Short –Term Trash Loading Reduction Plan was submitted to the Water Board on February 1, 2012. Please see the C.10 Trash Load 
Reduction section of Program’s FY 11-12 Annual Report for information on countywide and regional activities conducted on behalf of co-
permittees. 

 
C.10.a.ii �Baseline Trash Load and Trash Load Reduction Tracking 
Method 

 

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash-loading data and in 
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).  

Description: The Baseline Trash Load and Trash Load Reduction Tracking Method was submitted to the Water Board on February 1, 2012. Please 
see the C.10 Trash Load Reduction section of SCVURPPP Program’s FY 11-12 Annual Report for information on countywide and regional activities 
conducted on behalf of co-permittees.”  

  
C.10.a.iii �Minimum Full Trash Capture  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in 
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture 
Devices installed under the Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership and an 
estimate of the total land area that is planned for treatment by July 1, 2014. 

Description: Please see the C.10 Trash Load Reduction section of SCVURPPP Program’s FY 11-12 Annual Report for information on countywide and 
regional activities conducted on behalf of co-permittees.  
 
The Department of Roads and Airports already has 2 full capture Vortek trash separators installed and plans to install 30-40 small full capture trash 
devices in areas considered by ABAG land use map as commercial/retail/ high density residential areas. The project is expected to be completed 
by November 1, 2012.  
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C.10.b.iii �Trash Hot Spot Assessment  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the 
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible.  

Fill out the following table or attach a summary of the following information.     

Trash Hot Spot Cleanup Date 
Volume of Material 

Removed Dominant Type of Trash 
Trash Sources 

(where possible) 

SCC003 - Coyote Creek 5/19/12 180 Gallons Paper (food container products), illegal 
dumping (water heater), plastic bags 

Accumulation, litter, illegal 
dumping 

SCC002 - Coyote Creek 5/19/12 217 Gallons Paper (food container products), 
plastic bags 

Accumulation, litter 

SCC004 – Los Gatos Creek 5/19/12 337 Gallons Paper, plastic bags, fishing debris Litter, other (adjacent light 
industrial park) 
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C.10.d ►Summary of Trash Reduction Actions and Loads Reduced  

Provide a summary of trash load reduction actions (i.e., control measures and best management practices) implemented within your jurisdictional 
boundaries during the reporting period to achieve a 40% trash load reduction goal by July 1, 2014.  For those actions implemented in FY 2011-12, 
include brief descriptions of levels of implementation and the total trash loads and dominant types of trash removed from each action.  

New or Enhanced Trash Load 
Reduction Action  

Description of New or Enhanced Action Implemented in FY 11-12  

Estimated 
Trash Load 
Removed 
in FY 11-12 
(Gallons)58 

Estimated 
Percent 

Reduction 
as of 

FY 11-1258 

Estimated 
Dominant Types 

of Trash Removed 
in FY 11-12 

Single-Use Carryout Bag 
Policies 

The County of Santa Clara has adopted a Single-Use Carryout 
Bag Ban, which became effective on January 1, 2012. The 
Ordinance prohibits the free distribution of paper and plastic 
single-use carryout bags at retail establishments within 
unincorporated Santa Clara County, where a retail establishment 
is defined as an “establishment that is open to the public and 
devoted to the retail sale of a commodity or commodities and 
provides single-use carryout bags to its customers as a result of the 
sale of a product.  Public eating establishments are excluded from 
this definition.  A copy of the ordinance can be found in Appendix 
10-1.   

3595 12% 
Plastic and paper 

bags 

                                                   
58The estimated load removed and percent reduction in FY 11-12 is consistent with assumptions described in the Trash Load Reduction Tracking Method Technical 

Report (version 1.0) submitted to the Water Board on February 1, 2012. In the future, load reductions reported in Annual Reports may be adjusted based on revisions 
to the tracking methodology.  
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Public Education and 
Outreach Programs 

Outreach to School�age Children or Youth 
 
ZunZun (Countywide) 
 
As part of SCVURPPP, the City funds up to 50 ZunZun musical 
assemblies at elementary schools in the Santa Clara Valley each 
year. These bilingual musical assemblies educate elementary 
school students and their teachers on watersheds and urban 
runoff pollution prevention, including litter. ZunZun performances 
use physical comedy, audience participation and musical 
instruments to educate teachers and children. Handouts, 
including teacher and student activity sheets, are distributed 
following the assembly. The SCVURPPP Schools and Youth 
Education and Outreach Work Group provides a list of schools for 
ZunZun to contact. In addition to schools with high Hispanic 
populations, the list includes schools with high Asian/Pacific 
Islander populations.  
 
ZunZun assemblies are evaluated using postage-paid evaluation 
cards that are distributed to all teachers present at the 
performances. Teachers mail the completed evaluation cards to 
SCVURPPP, and results are compiled by SCVURPPP staff. Based on 
the teacher feedback, changes are made to future assemblies 
and/or handouts.  
 
In FY 11-12, ZunZun conducted 48 assemblies at elementary 
schools in Santa Clara Valley. In addition, two assemblies were 
conducted at the Pumpkins in the Park event. The assemblies 
reached approximately 13,003 students and their teachers in 
grades K-6. The Program received completed evaluation cards 
from 184 teachers. Overall, the feedback has been very positive 
and indicates an increase in the students’ knowledge about 
watersheds and pollution prevention, including litter prevention. 
The FY 11-12 Teacher Evaluation Report and the FY 11-12 ZunZun 
School Assembly Report are included in Appendix 7-8 of the 
SCVURPPP Annual Report.  
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Anti-littering and Illegal 
Dumping Enforcement 
Activities 

The County has a Solid Waste Program and a Garbage and 
Refuse Ordinance. The Solid Waste Program consists of the 
following activities: permitting solid waste disposal, composting 
and transfer facilities; inspecting landfills, transfer stations, 
composting facilities, and refuse collection vehicles and yards; 
monitoring disposal facilities to exclude hazardous wastes, 
medical wastes or liquid wastes; providing information to the 
public and industry regarding the proper disposal of solid wastes 
(including asbestos); and investigating complaints and mitigating 
problems associated with illegal dumping, disposal, or storage of 
solid wastes. 
 
The Solid Waste Program investigates all complaints on illegal 
dumping in unincorporated areas of the County. During 
investigation/clean up staff collect evidence to identify the 
offender and when possible take appropriate enforcement 
actions. Solid Waste received 15 complaints that were related to 
trash accumulation in FY12.  
 
The Departments of Parks and Recreation (Parks) oversees littering 
and dumping problems within County Parks. Division B.14 Chapter 
2 Article 2 of the Santa Clara County Ordinance Code addresses 
dumping, littering and cleanliness of the County Parks. Parks 
investigates all complaint on illegal dumping, collects evidence to 
identify the offender and when possible takes appropriate 
enforcement actions. 

599 2% 

Rubbish/ 
garbage/refuse 
accumulation (All 
trash types)  
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Improved Trash Bins/Container 
Management 

The County has Garbage and Refuse Ordinance that gives the 
Solid Waste Program the authority to enforce against insufficient 
containers and garbage collection service issues. The Ordinance 
contains refuse container requirements, which requires containers 
to be adequately sized for receiving and holding all refuse and 
must be constructed so as to be durable, leak proof, cleanable 
and have close-fitting lids. This section also prohibits refuse 
producers from filling a refuse container that causes the refuse to 
fall out of or overflow from the container, or to preclude proper 
closure of the lid.  
 
The Solid Waste Program investigates any complaints about refuse 
containers and coordinates with the permitted garbage collector 
to address garbage producers that have insufficient trash 
collection. Solid Waste received 4 complaints that were related to 
lack of trash service in FY12.  

899 3% 
Rubbish/ 

garbage/refuse  

Full-Capture Treatment Devices The Department of Roads and Airports (R&A) has 2 full capture 
Vortek trash separators installed on Central Expressway.  

194 0.6% All trash types 

Creek/Channel/Shoreline 
Cleanups 

The County of Santa Clara performed 3 hot spot cleans on May 
12, 2012 as part of the National River Clean-up Day (NRCD).  Two 
were located on Coyote Creek (SCC002 and SCC003) and one 
on Los Gatos Creek (SCC004). There were 78 volunteers at Hellyer 
and 8 at Los Gatos Creek and 30-gallon trash bags were used to 
collect trash. At SCC004 there were 11 full bags and 1 cubic feet 
of unbagged trash collected. At SCC003 there was 5 full bags and 
4 cubic feet of unbagged trash collected. At SCC002 there was 6 
full bags and 5 cubic feet of unbagged trash collected. The 
department of Parks and Recreation hosts clean ups at County 
Parks.  The following parks were cleaned up for NRCD:  Stevens 
Creek, Lexington, Coyote Lake, Anderson, and Vasona. The 
following Parks were cleaned up for Coast Clean-up up day on 
September 17, 2011:  Vasona, Los Gatos Creek, Lexington 
Reservoir, Hellyer, Anderson Reservoir, Coyote Lake, Los Alamitos 
Creek and Stevens Creek Reservoir. However, these clean ups 
tracked the weight of the trash collected in pounds and the 
conversion rate is not accurate and the volumes of trash collect 
for these events were not included.  

734 2.5 

Convenience/ 
fast food items, 

bottles 
(plastic/glass), 

paper and 
cardboard, 

plastic bags and 
other plastic 

products 
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Preliminary Estimate of Trash Load Removed (Gallons) in FY 2011-12 7818 

Preliminary Baseline Trash Load Estimate (Gallons) 29,958 

Total Percentage Reduction in FY 2011-12 (Compared to Baseline Trash Load) 26.1% 
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Section 11 - Provision C.11 Mercury Controls 
 
C.11.a.i �Mercury Recycling Efforts  
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and 
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).  

 The County of Santa Clara has a Household Hazardous Waste (HHW) Program that collects mercury-containing products. The HHW program is 
available for residents and businesses that qualify as a Conditionally Exempt Small Quantity Generator (CESQG). The HHW program has a 
webpage that is on the Department of Environmental Health website that includes information about HHW drop-off events for residents and small 
businesses. In FY11-12 HHW served 29,106 residents and 507 small business drop-offs including local governments, Goodwill Industries and the 
Salvation Army. There was approximately 3.3 million pounds of hazardous waste managed safely and legal. HHW hosted 61 collection events; 45 
were at permanent facilities and 16 at temporary sites strategically located throughout the County.  The County collected 120,236 pounds of 
fluorescent lamps, 137,548 pounds of household batteries and 360 pounds of elemental mercury (includes thermostats, thermometers and other 
products). Three thermometers were collected at a thermometer collection event. HHW staff participated in 12 community outreach events.  

 
C.11.a.ii �Mercury Collection  
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.  

Please see the FY 11-12 SCVURPPP Program Annual Report for an estimate of the mass of mercury collected through collection and recycling 
efforts in the Countywide Program area.   
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C.11.b �Monitor Methylmercury 
C.11.c �Pilot Projects to Investigate and Abate Mercury Sources 
in Drainages 
C.11.d �Pilot Projects to Evaluate and Enhance Municipal 
Sediment Removal and Management Practices 
C.11.e �Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.11.f �Diversion of Dry Weather and First Flush Flows to POTWs 
C.11.g �Monitor Stormwater Mercury Pollutant Loads and Loads 
Reduced 
C.11.h �Fate and Transport Study of Mercury In Urban Runoff 
C.11.i �Development of a Risk Reduction Program Implemented 
Throughout the Region 
C.11.j �Develop Allocation Sharing Scheme with Caltrans 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary: A summary of SCVURPPP Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls 
section of Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report. 
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Section 12 - Provision C.12 PCBs Controls 
 
C.12.a.ii,iii �Ongoing Training  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections 
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of 
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary. 

Description: The Department of Environmental Health-Hazardous Materials Compliance Division is the Certified Unified Program Agency (CUPA). 
The inspectors at the County receive training pertaining to hazardous waste management and follow the training requirements outlined in the 
CUPA Inspection and Enforcement Response Plan.  Hazardous Materials Compliance Division has a form to refer/notify appropriate regulatory 
agencies if there are any issues.  

 
C.12.b �Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and 
Renovation Activities 
C.12.c �Pilot Projects to Investigate and Abate On-land Locations 
with Elevated PCB Concentrations 
C.12.d �Conduct Pilot Projects to Evaluate and Enhance 
Municipal Sediment Removal and Management Practices 
C.12.e �Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.12.f �Diversion of Dry Weather and First Flush Flows to POTWs 
C.12.g �Monitor Stormwater PCB Pollutant Loads and Loads 
Reduced 
C.12.h �Fate and Transport Study of PCBs In Urban Runoff 
C.12.i �Development of a Risk Reduction Program Implemented 
Throughout the Region 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary: A summary of SCVURPPP Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls 
section of Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report.  
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Section 13 - Provision C.13 Copper Controls 
 
C.13.a. iii.(1) � Legal Authority: Architectural Copper  

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to 
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper 
architectural features, including copper roofs to storm drains? 

X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year.  

 
C.13.a.iii.(2)  �Training, Permitting and Enforcement Activities  
(FY 11-12 Annual Report and each Annual Report thereafter) Provide summaries of activities implemented to manage waste generated from 
cleaning and treating of copper architectural features, including copper roofs, during construction and post-construction including. : 

• Development of BMPs on how to manage the water during and post construction 
• Requiring the use of appropriate BMPs when issuing building permits 
• Educating installers and operators on appropriate BMPs 
• Enforcement actions taken again noncompliance 

 

The County of Santa Clara is using the Requirements for Copper Roofs and Other Architectural Copper Flyer developed by SCVURPPP during the 
conditioning and plan check review process. There was also a meeting to go over the requirements with plan check engineers. County inspectors 
ensure the BMPs in the flyer are used during installation, cleaning, treating, or washing copper roofs and/or other architectural copper.  At a 
construction site or if a complaint is received the inspectors follow the same policies as those described in the enforcement response plan. 
Inspectors educated installer and operators on appropriate BMPs if there is an issue.  

 
C.13.b. iii. � Legal Authority: Pools, Spas, and Fountains  

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from 
pools, spas, and fountains that contain copper-based chemicals? 

X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year:  
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C.13.c �Vehicle Brake Pads  
Reported in a separate regional report. 
A summary of the SCVURPPP Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of 
Program’s FY 11-12 Annual Report and/or the BASMAA Regional POC Report.  

 
C.13.d.iii �Industrial Sources Copper Reduction Results  
Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as 
potential users or sources of copper, facilities inspected, and BMPs addressed.  

Summary: the County of Santa Clara did not inspect any facilities that were identified as potential users or sources of copper in FY 11-12 

 
C.13.e �Studies to Reduce Copper Pollutant Impact Uncertainties  
Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if 
information is reported in a separate regional report. 

Summary: A summary of the SCVURPPP Program and/or regional efforts to develop regional studies to reduce copper pollutant impact 
uncertainties is included within the C.13 Copper Controls section of Program’s FY 11-12 Annual Report and/or BASMAA Regional POC Report. 
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Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls 
 
C.14.a �Control Programs for PBDEs, Legacy Pesticides and 
Selenium Controls 

 

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy 
pesticides, and selenium. State below if information is reported in a separate regional report.  

Summary: A summary of the SCVURPPP Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is 
included within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 11-12 Annual Report and/or BASMAA Regional POC 
Report. 
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges 
 
C.15.b.iii.(1), C.15.b.iii.(2) � Planned and Unplanned Discharges 
of Potable Water 

 

Is your agency a water purveyor? X Yes  No 

If No, skip to C.15.b.vi.(2): 

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below. 

Comments: The Department of Parks and Recreation is a water purveyor. However, their system is located where there are no storm drain inlets. 
Any discharge must flow over large areas of vegetation before reaching a water bodies. Parks staff is trained and will take necessary actions and 
track data as required under C.15 in the event that a planned or unplanned discharges flows into a storm drain/receiving water body. There were 
no discharges that entered the storm drain or receiving water body in FY 12.   

 
C.15.b.vi.(2) � Irrigation Water, Landscape Irrigation, and Lawn or 
Garden Watering 

 

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation. 
Generally the categories are: 

• Promote conservation programs 
• Promote outreach for less toxic pest control and landscape management 
• Promote use of drought tolerant and native vegetation 
• Promote outreach messages to encourage appropriate watering/irrigation practices 
• Implement Illicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff. 

Summary: the Department of Planning and Development developed a Landscape Ordinance, which went into effect on February 10, 2011.  The 
Landscape Ordinance closely follows the regional model ordinance and requires a number of specific water conservation measures, including:  
water efficient landscape design emphasizing low water use plants, water budgeting, efficient irrigation systems, soil improvements and mulch 
and maintenance of landscaping materials and irrigation systems.  The Department of Planning and Development requires and reviews private 
projects for compliance with the landscape ordinance.  
 
The Department of Parks and Recreation (Parks) is currently using a split schedule for water turf areas that promotes water conservation. Parks is 
watering twice at a half hour on a repeat schedule rather than for an hour at a time. The time between the first watering and the second 
watering is at least 2 hours. This allows water to be absorbed at a slower rate instead of too much water being applied at one time and having 
run-off. The Department is also installing irrigation clocks that can reduce the amount of water they are using based on weather reports (ET 
clocks). The Department is also using mulch wherever possible and base their planning on policies adopted by Bay Friendly Landscape Coalition.  
 
In addition, the County contributes to SCVURPPP Program outreach efforts.  
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C.15.b.iii.(1) �Planned Discharges of the Potable Water System  

Site/ Location Discharge Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Duration of 
Discharge 

(military time) 

Estimated 
Volume 
(gallons) 

Estimated Flow Rate 
(gallons/day) 

Chlorine 
Residual 
(mg/L) 

pH 
(standard 

units) 

Discharge 
Turbidity59 

(NTU) 
Implemented BMPs & 

Corrective Actions 

           

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 
 

          

 

                                                   
59 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available. 
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C.15.b.iii.(2) �Unplanned Discharges of the Potable Water System60  

Site/ Location 
Discharge 

Type 
Receiving 

Waterbody(ies) 
Date of 

Discharge 

Discharge 
Duration 
(military 

time) 

Estimated 
Volume 
(gallons) 

Estimated 
Flow Rate 

(gallons/day) 

Chlorine 
Residual 
(mg/L)61 

pH 
(standard 

units)64 

Discharge 
Turbidity 

(Visual)64, 

Implemented 
BMPs & 

Corrective 
Actions 

Time of 
discharge 
discovery 

Regulatory 
Agency 

Notification 
Time62 

Inspector 
arrival 
time 

Responding 
crew arrival 

time 

               

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

 
 

              

                                                   
60 This table contains all of the unplanned discharges that occurred in this FY. 
61 Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected. 
62. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is ≥ 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of 

aquatic impacts as a result of unplanned discharge or when the discharge might endanger or compromise public health and safety.  



Appendix 
 
Appendix 4-1: C.4.b.iii.(1) Potential Facility List 
Appendix 4-2: C.4.b.iii.(2) Facility scheduled for inspection  
Appendix 4-3: Hazmat Inspection Frequency Table 
 
Appendix 9-1: C.9.d IPM Contracts 
Appendix 9-2: C.9 BASMAA response to comment letter date May 8,2012. . 
 
Appendix 10-1: C.10.d Single Use Carryout Bag Ban  
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Appendix 4-1: C.4.b.iii.(1) Potential Facility List 
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C.4.b.iii.(1) Potential Facility List 

 
Consumer Protection Division 
FACILITY_NAME 

• CARLYLE HOTEL 
• WIENERSCHNITZEL #33 
• ROYAL TAJ 
• FOSTER FREEZE 
• TESORO/SHELL #68117 
• DICKEY'S BARBECUE PIT 
• SUBWAY SANDWICH & SALADS 
• TACO BELL #24424 
• PUPUSERIA LOS DUBON 
• COYOTE STAGE STOP 
• JOE'S GASOLINE BAIT & TACKLE 
• COYOTE DISCOUNT BAIT & TACKLE 
• COYOTE RANCH INC 
• JUNCTION THE BAR & GRILL 
• LOS ALTOS GOLF & COUNTRY CLUB 
• HIDDEN VILLA INC 
• NONNO'S PIZZA & PASTA 
• ST ALOYSIUS CAMP RETREAT CENTE 
• PRESENTATION CENTER 
• LUPIN LODGE 
• PARKWAY LAKES RV ASSOCIATES 
• TOMATIO MEXICAN EATERY 
• M H C T T INC MORGAN HILL PRESERVE 
• COYOTE VALLEY RV RESORT 
• BOULDER RIDGE GOLF CLUB 
• SUBWAY SANDWICHES #3536 
• CAMBRIAN BOWL & LOUNGE 
• ROUND TABLE PIZZA 
• TOGO'S 
• SAN JOSE COUNTRY CLUB 
• LA FORET 
• BOGARTS CAFE 
• SANTA TERESA GOLF CLUB 
• BAYLANDS QMA 
• 1ST CON CHRIST CHURCH OF SAMOA 
• SAN JOSE JOB CORPS 
• LUCY'S TAMALE FACTORY 
• MINI GOURMET 
• BUREAU OF MEDICAL ECONOMICS 
• SCC-TIMPANY CENTER 
• SCC HHS-VALLEY MEDICAL CTR 
• MT HAMILTON GRANDVIEW RESTAURA 
• CFARM MKT-CP-CAMBRIAN PARK 
• WALDEN WEST 
• SARATOGA SPRINGS 
• SAVANNAH CHANELLE VINEYARD 

• STANFORD FACULTY CLUB 
• ST-PHI SIGMA HOUSE 
• ST-KAPPA SIGMA FRATERNITY 
• ST-SIGMA ALPHA EPSILON FRATERNITY 
• ST-ENCHANTED BROCCOLI FOREST 
• ST-GRILL THE-STANFORD 
• PETER COUTTS HILL HOA 
• ST-AVERY AQUATIC CENTER 
• ST-CHRISTINE RICKER 
• ST-LUTTICKENS CAFE @ CCSR 
• LUTTICKEN'S BISTRO @ BECKMAN CENTER 
• LI KA SHING CTR FOR LEARNING 
• SODEXO AMER LLC @ STANFORD HOSP ESP 
• ST-UNIVERSITY HOSPITAL GIFT SHOP 
• SODEXO AMER LLC @ STANFORD HOSP ESP 
• ST-TDS FOODS INC 
• ARRILLAGA CENTER BAR 
• ST-ARRILLAGA ALUMNI CENTER CAFE 
• ST-LAKESIDE LAGUNITA 
• BYTES CAFE 
• ST-ROBLE POOL 04-650 
• ST-NARNIA 
• COOL CAFE AT CANTOR ART CENTER 
• GARDEN CAFE 
• ST-FLORENCE MOORE HALL 
• ST-OLIVE'S CAFE 
• THAI CAFE - BASEMENT 
• THAI CAFE - 5TH FL 
• ST FRAICHE YOGURT @ TRESSIDER UNION 
• ST-THE COHO 
• AFC SUSHI @ TRESSIDER HALL 
• ST-TRESIDDER EXPRESS - FOLLETT #671 
• ST-COUPA CAFE 
• COUPA CAFE EXPRESS 
• FORBES FAMILY CAFE 
• IKE'S PLACE 
• ARRILLAYA FAMILY DINING COMMONS-

2ND 
• ST-PI BETA PHI 
• ST-BOOKSTORE 
• ST-THE TRESIDDER 
• ST-OLD UNION DINER - THE AXE & PALM 
• JAMBA JUICE #61 
• ST-TREEHOUSE RESTAURANT 
• ST-TERRA HOUSE 
• ST-MUWEKMA-TAH-RUK HOUSE 
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• ST-STOREY HOUSE 
• ST-COLUMBAE HOUSE 
• ST-SIGMA CHI FRATERNITY ALPHA ONE 
• ST-SYNERGY HOUSE 
• STANFORD MARS HOUSE 
• MARKET AT MUNGER 
• ST-TREAT - INDEPENDENT HOUSE - EAST 
• CAFE RUSSO 
• PAUL BREST HALL KITCHEN 
• ST-SIGMA NU HOUSE 
• ST-XANADU HOUSE 
• ST-LAW SCHOOL CAFE 
• COUPA CAFE-VENDING MACHINE 
• ST-LA CASA ITALIANA 
• ST-HILLEL @ STANFORD - KORET PAVILL 
• ST-AMERICAN STUDIES (MURRAY) 
• ST-ROBERT S MOORE HOUSE SOUTH BOB"" 
• COUPA CAFE-GREEN LIBRARY 
• ST-YOST HOUSE 
• ST-CHI THETA CHI 
• ST-KAPPA ALPHA THETA 
• ST-KAIROS HOUSE 
• ST-AVANTI EATING CLUB 
• ST-MIDDLE EARTH EATING CLUB 
• ST-BEEFEATERS DINING SOCIETY 
• ST-BOLLARD SOCIETY EATING CLUB 
• ST-HAMMARSKJOLD HOUSE 
• ST-PHI KAPPA PSI 
• STANFORD FRENCH HOUSE 
• ST-STERN HALL DINING HALL 
• STANFORD HAUS MITTELEUROPA 
• ST-DURAND HOUSE 
• ARBUCKLE DINING PAVILION SERVERY 

• COMMONS BLDG CATERING KITCHEN 
• KNIGHT MANAGEMENT CENTER 
• ST-SLAVIANSKII DOM 
• JMR CONCESSIONS@MAPLES PAVILION 
• ST-MAPLES PAVILION 
• JMR CONCESSIONS@MAPLES PAVILION 
• ST-BRANNER HALL 
• ST-WILBUR HALL 
• ST-JERRY FRATERNITY 
• ST-KAPPA ALPHA HOUSE 
• ST-THETA DELTA CHI 
• ST-680 LOMITA 
• ST-SCHWAB RESIDENTIAL CENTER-GSB 
• RAUL'S CORNER @ GSB 
• ST-SUNKEN DIAMOND 
• ST-DELTA DELTA DELTA 
• ST-ZETA ALPHA PI 
• ST-ROTH HOUSE 
• GARY ANDREWS CAMPUS SHELL 
• ST-DOLORES HOUSE 
• ST-CENTER FOR ADVANCED STUDY AT STA 
• ST-RAY'S 
• ST-STANDFORD CAMPUS RECREATION ASSO 
• ESCONDIDO SCHOOL 
• ST-JIMMY V'S SPORTS CENTER 
• ST-PEARCE MITCHELL HOUSE 
• CUBBERLY HALL  EDUCATION CAFE 
• ST-MANZANITA 
• ST-GROVE HOUSE 
• ST-STANFORD DINING SERVICES/STADIUM 
• ST-JMR CONCESSIONS 
• ST-MAUI WOWI 

 
 
Hazardous Materials Compliance Division 

Facility Name 
• ALFRED E ALQUIST BUILDING 
• AMERICAN TOWER-COYOTE PEAK (8113) 
• AMERICAN TOWER-PINE RIDGE (1013) 
• AT&T MOBILITY-ALMADEN REDMOND 
• AT&T MOBILITY-COYOTE/HY 101 (13191) 
• AT&T MOBILITY-EL MONTE RD & SUMMERH 
• AT&T MOBILITY-HY 17/ALMA BRIDGE 
• AT&T MOBILITY-HY 17/MADRONE (13110) 
• AT&T MOBILITY-I-280/MAGDALENA 
• AT&T MOBILITY-LEXINGTON RESERVOIR 
• AT&T MOBILITY-LOS ALTOS II (13265) 
• AT&T MOBILITY-MT CHUAL (13102) 
• AT&T MOBILITY-OLD PIEDMONT ROAD 
• AT&T MOBILITY-PAGE MILL (13352) 

• AT&T MOBILITY-SC FAIRGROUNDS (13151 
• AT&T MOBILITY-SHANNON & SUVIEW 
• BEE-EZ AUTOBODY SHOP & REPAIR 
• BILL'S TRUCKING INC 
• BOETHING TREELAND FARMS 
• BROOM SERVICE INC 
• CAL FIRE-ALMADEN FFS 
• CAL FIRE-SWEETWATER FFS 
• CALIFORNIA WATER SVCE CO-STA 007 
• CALTRANS-SAN JOSE MAINT STATION 
• CALTRANS-SSJMS DIV OF EQUIPMENT 
• CALTRANS-SSJMS MAINTENANCE DEPT 
• CAMBRIAN PLAZA CLEANERS 
• CAMPUS SERVICE 
• CARTEX ONE STOP AUTO 
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• COMSITES WEST-MT CHUAL TELECOM FAC 
• CONCRETE READY MIX 
• CPMWC-MOODY GULCH TREATMENT PLANT 
• CRYSTAL SMR-LOMA RIDGE SITE 
• CURTNER QUARRY 
• DAN BRENTON CONSTRUCTION 
• GLOBAL SIGNAL-PRESSON HILL #3002301 
• GREAT WEST EQUIPMENT 
• KCNL TRANSMITTER SITE 
• LEHIGH SW CEMENT-CONCRETE LAB 
• LEHIGH SW CEMENT-GARAGE 
• LEHIGH SW CEMENT-GAS STATION 
• LEHIGH SW CEMENT-GRINDING AID 
• LEHIGH SW CEMENT-LABS/WAREHOUSE 
• LEHIGH SW CEMENT-OIL HOUSE II 
• LEHIGH SW CEMENT-PACK HOUSE 
• LEHIGH SW CEMENT-QUARRY 
• LEHIGH SW CEMENT-ROCK PLANT 
• LEHIGH SW CEMENT-WATER TRTMT PLANT 
• LEXINGTON QUARRY 
• MELLOW'S NURSERY & FARM 
• MROSD-ALMADEN AFS 
• NBC11 TRANSMITTER SITE 
• OLS ENERGY-AGNEWS 
• PACIFIC BELL/AT&T-SITE N2249 
• PACIFIC BELL/AT&T-SITE N2675 
• PENINSULA SANITARY SERVICE 
• PG&E-METCALF GC YARD & SUBSTATION 
• RAISCH SERPA QUARRY 
• RICH VOSS TRUCKING 
• RIDGE VINEYARDS 
• RITZ CLEANER 
• ROBERT F PECKHAM FEDERAL BLDG 
• ROTTEN ROBBIE #53 
• S P MCCLENAHAN CO INC 
• SACRED HEART JESUIT CENTER 
• SAN JOSE CUSTOM IRON INC 
• SANTA CLARA PAINTBALL PARK 
• SANTA TERESA GOLF CLUB 
• SCC COMM-BLACK MTN REPEATER STATION 
• SCC COMM-COPERNICUS PEAK REPEATER 
• SCC COMM-COUNTY COMMUNICATIONS 

CTR 
• SCC COMM-MT RODANI REPEATER STATION 
• SCC DISTRICT ATTORNEY CRIME LAB 
• SCC DOC-ELMWOOD CCW 
• SCC DOC-ELMWOOD OLD INDUSTRIES 
• SCC DOC-ELMWOOD SHOPS/NEW INDUSTRIE 
• SCC DOC-ELMWOOD SUPPORT SERVICES 
• SCC FAF-COUNTY ADMINISTRATION BLD 
• SCC FAF-ELMWOOD GEN PAD A & BOIL RM 

• SCC FAF-ELMWOOD GEN PAD B (CCW) 
• SCC FAF-ELMWOOD GEN PAD C & D (M-2) 
• SCC FAF-ELMWOOD GEN PAD M-8 
• SCC FAF-ELMWOOD OLD COMPOUND 
• SCC FAF-ELMWOOD SHOPS 
• SCC FAF-FLEET MAINTENANCE FACILITY 
• SCC FAF-FLEET MANAGEMENT GARAGE 
• SCC FAF-HOUSE ON THE HILL 
• SCC FAF-MAIN JAIL 
• SCC FAF-MEDICAL EXAMINER GENERATOR 
• SCC FAF-NEW CRIME LAB 
• SCC FAF-OLD SAN JOSE CITY HALL 
• SCC FAF-SSA JULIAN GENERATORS 
• SCC FAF-SUPERIOR COURT TERRAINE ANN 
• SCC FAF-VHC @ FRANKLIN MCKINLEY GEN 
• SCC FAF-VISITOR PAID PARKING GEN 
• SCC FAF-YOUNGER GAS STATION 
• SCC FAIRGROUNDS 
• SCC HHS-CHS @ JUVENILE HALL 
• SCC HHS-CHS @ MAIN JAIL 
• SCC HHS-ELMWOOD MEDICAL CLINIC 
• SCC HHS-PUBLIC HEALTH LABORATORY 
• SCC HHS-RECEIVING CTR MED CLINIC 
• SCC HHS-RENAL CARE CENTER 
• SCC HHS-VALLEY MEDICAL CTR 
• SCC HHS-VHC @ BASCOM 
• SCC HHS-VHC @ LENZEN 
• SCC HHS-VHC @ MOORPARK 
• SCC PARKS-CALERO 
• SCC PARKS-CENTRAL YARD 
• SCC PARKS-CENTRAL YARD 
• SCC PARKS-COYOTE/HELLYER 
• SCC PARKS-FIELD SPORTS 
• SCC PARKS-MOTORCYCLE PARK 
• SCC PARKS-SANBORN-SKYLINE 
• SCC PARKS-VASONA 
• SCC PROB-MURIEL WRIGHT CTR 
• SCC ROADS & AIR-EAST YARD 
• SCC ROADS & AIR-MT HAMILTON YARD 
• SCC ROADS & AIR-PALO ALTO AIRPORT 
• SCC ROADS & AIR-REID HILLVIEW 
• SCC ROADS & AIR-WEST YARD 
• SCC SHERIFF-HEADQUARTERS FACILITY 
• SCC SHERIFF-SHOOTING RANGE 
• SCVTA-CERONE DIVISION 
• SCVTA-CHABOYA DIVISION 
• SCVTA-GUADALUPE DIVISION (LRV) 
• SCVTA-RIVER OAKS COMPLEX 
• SCVWD-ALMADEN DAM 
• SCVWD-ANDERSON DAM 
• SCVWD-GUADALUPE DAM 
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• SCVWD-LENIHAN (LEXINGTON) DAM 
• SCVWD-SANTA TERESA TREATMENT PLANT 
• SCVWD-STEVENS CREEK DAM 
• SJSU-CENTRAL PLANT (4) 
• SJSU-JOE WEST HALL (90) 
• SPRING VALLEY GOLF COURSE 
• ST-BONAIR OPERATIONS/GEN 09-XXX 
• ST-CENTRAL ENERGY FACILITY 14-105 
• ST-CHILLED WATER PLANT 14-180 
• ST-HANSEN EXP PHYS LAB SOUTH 04-270 
• ST-HOSPITAL & CLINICS (EMERG GENER) 
• ST-RECYCLED WATER TRT PLANT 14-S182 
• STEVENS CREEK QUARRY 
• SUBURBAN PROPANE 
• T-MOBILE SITE SF14937 
• TESORO/SHELL #68117 
• TSA @ SAN JOSE INTERNATIONAL 
• UNITED PLATING SERVICES 
• UNITED SITE SERVICES 
• USA #68117 
• USCG RESCUE 21 MT UMUNHUM SITE 
• USPS-SAN JOSE P&DC 
• USPS-VEHICLE MAINT FACILITY 
• VERIZON CALIF-MOUNTAIN CO 
• WALDEN WEST CENTER 

	
  
Facilities inspected by Palo Alto in accordance 
with the MOU 

 
• Industrial	
  Areas	
  or	
  Research	
  Facilities	
  

o Chemistry	
  Buildings	
  
o Biology	
  Buildings	
  	
  
o Engineering	
  Buildings	
  
o School	
  of	
  Medicine	
  
o Central	
  Energy	
  Facility	
  
o Environmental	
  Health	
  and	
  Safety	
  

• Vehicle	
  Service	
  Facilities	
  
o Fleet	
  services	
  garage	
  
o Golf	
  course	
  maintenance	
  facility	
  

• Peninsula	
  Sanitary	
  Service	
  Inc	
  (household	
  
recycling	
  facility)	
  

• Equestrian	
  Facilities	
  (Red	
  Barn)	
  
• Stanford	
  university	
  Maintenance	
  Facilities	
  

o Bonair	
  Siding	
  
o Athletics	
  
o Housing	
  and	
  Dining	
  
o Water	
  Department	
  (Stock	
  Farm	
  

Road)	
  
• One	
  third	
  of	
  campus	
  is	
  toured	
  each	
  year	
  



 
Appendix 4-2: C.4.b.iii.(2) Facility scheduled for inspection  
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C.4.b.iii.(2) Facility scheduled for inspection 
 
 
Consumer Protection Division 
The consumer protection division inspects all their facilities each year and the potential list is the same list 
that is expected to be inspected this fiscal year. 
 
Hazardous Material Compliance Program 
 
Category A Facilities 
Facility Name 

• West Coast Aggregates-Lexington Quarry 
• Hanson Quarry and Cement 
• United Technology - Pratt and Whitney 
• Raisch – Serpa Quarry 
• Reid-Hillview Airport 
• Stevens Creek Quarry 
• Raisch – Azevedo Quarry 
• Desilva Gates – Curtner Quarry 
• Palo Alto Airport 
• Elmwood Correctional Facility 
• Valley Medical Center (County Hospital) 
• Stanford University 

 
Inspections of Stanford by the City of Palo Alto 
The city of Palo Alto decides which facilities will be inspected however the following are inspected at least 
once a year and one third of the campus will be toured each year prior to the rainy season.  
 

• Industrial	
  Areas	
  or	
  Research	
  Facilities	
  
o Chemistry	
  Buildings	
  
o Biology	
  Buildings	
  	
  
o Engineering	
  Buildings	
  
o School	
  of	
  Medicine	
  
o Central	
  Energy	
  Facility	
  
o Environmental	
  Health	
  and	
  Saftey	
  

• Vehicle	
  Service	
  Facilities	
  
o Fleet	
  services	
  garage	
  
o Golf	
  courcee	
  maintenance	
  facility	
  

• Peninsula	
  Sanitary	
  Service	
  Inc	
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Appendix 4-3: Hazmat Inspection Frequency Table 
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INSPECTION FREQUENCIES 
 

Santa Clara County Dept. of Environmental Health (CUPA) Inspection Frequencies 
 

Program 
Mandated Inspection 
Frequency 

County DEH (CUPA) 
Inspection Frequency 

HMRRP   
Health and Safety Code section 25508(b) 

Once every 3 years Once every 3 years 

CalARP*         
Health and Safety Code section 25537(a) 

Once every 3 years Once every 3 years 

UST Facilities    
Health and Safety Code section 25288(a) 

Once per year Once per year 

AST Facilities 
  Storage of <10,000 Gallons 
  Storage of 10,000 Gallons or More 
     Health and Safety Code section 25270.5(a) 

 
None** 
Once every 3 years 

 
Pending 
Once every 3 years 

Generators (All) None**  
     Generates < 10 Gallons/Year   None** Once every 5 years 
     Generates < 100 Kg/Year   
     Generates < 5 Tons/Year   

None** 
None** 

Once every 4 years 
Once every 4 years 

     Generates 5 to < 25 Tons/Year   None** Once every 3 years 
     Generates 25 to < 50 Tons/Year   
     Generates 50 to < 250 Tons/Year   
     Generates 250 to < 500 Tons/Year   
     Generates 500 to < 1,000 Tons/Year   
     Generates 1,000 to < 2,000 Tons/Year   
     Generates 2,000 or More Tons/Year   

None** 
None** 
None** 
None** 
None** 
None** 

Once every 2 years 
Once every 2 years 
Once every 2 years 
Once every 2 years 
Once every 2 years 
Once every 2 years 

  Generates Used Oil Only None** Once every 4 years 
  Generates Silver Only 
  Health and Safety Code section 25143.13     

None** Once every 5 years 

  Certified Appliance Recyclers 
  Health and Safety Code sections 25211 – 25214 

None** Once every 3 years 

  ABOP Collection Facilities 
  Health and Safety Code section 25218.8  

None** Once every 3 years 

  Universal Waste     
     Household [CCR, Title 22, § 66273.8(b)] 
     CESQUWG [CCR, Title 22, § 66273.8(c)] 
     SQHUW [CCR, Title 22, § 66273.10 - 66273.21] 
     LQHUW [CCR, Title 22, § 66273.30 - 66273.41] 

None** Once every 3 years 

  On-site Hazardous Waste Treatment (All) 
  Health and Safety Code section 25201.4(b)(2) 
     Permit By Rule (PBR) 
     Conditionally Authorized (CA) 
     Conditionally Exempt (CE) 

Once every 3 years 
 
Once every 3 years 
Once every 3 years 
Once every 3 years 

Once every 3 years 
 
Once every 3 years 
Once every 3 years 
Once every 3 years 

** no State mandate 
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Appendix 9-1: C.9.d IPM Contracts  
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Appendix 9-2: C.9 BASMAA response to comment letter date May 8,2012.  



Response to Regional Water Board Staff Comments to Permittees on Provision C.9 of FY 11-12 Annual Reports 

Regional Water Board Staff Comments Response 

C.9.a. Adopt an IPM Policy or Ordinance 

IPM Policies that have not been approved by city/town councils 
have been marked “conditionally acceptable”. 

IPM policy adopted by Public Works Director in a small city is 
acceptable.  

 

The Permit does not require Permittees to take their IPM Policies 
to governing bodies for approval.  Local agencies have different 
mechanisms for adopting policies and many agencies do not need 
to take policies to their governing body for approval. As long as 
the policy applies to the entire jurisdiction, the mechanism for 
adoption should be up to each local agency. 

Additionally, the MRP does not specify applicability thresholds 
based upon population or any other size criteria for whether 
adoption of a policy of a Public Works Director is acceptable. 

Policy or ordinance contains vague wording.   

An acceptable IPM policy should state clearly pesticides are used 
as last resort and include IPM hierarchy. 

 

The Permit does not dictate the definition, wording, or content of 
an IPM policy other than to include provisions to minimize 
reliance on pesticides that threaten water quality and to require the 
use of IPM in municipal operations and on municipal property.  
Additionally, the UC IPM Program defines the role of pesticides in 
IPM as “…pesticides are used only when needed…” 
(http://www.ipm.ucdavis.edu/GENERAL/whatisipm.html), which 
is not the same as used as last resort, and the UC IPM Program 
definition does not include a hierarchy. 

C.9.b. Implementation of IPM Policy or Ordinance/Pesticide Use Trends 

Permittees are requested to track and report trends in all pesticides 
used, not only those that are known or potential threats to water 
quality. 
 

The MRP requires Permittees to implement a pesticide toxicity 
control program (i.e., IPM policies/ordinances, written standard 
operating procedures, training, outreach, etc…) for pesticides that 
threaten water quality and that have the potential to enter the 
municipal conveyance system. 

In many cases, use of pyrethroids is being marked as 
“conditionally acceptable”, even when Permittees are providing a 
reason for the use.  

 

The MRP does not require Permittees to stop using pyrethroids. 
Permittees will continue to minimize pesticide use by 
implementing IPM. It should be noted that in many instances 
pesticides (including pyrethroids) are used indoors or in baits and 
this does not impact water quality. 

 



Response to Regional Water Board Staff Comments to Permittees on Provision C.9 of FY 11-12 Annual Reports 

Regional Water Board Staff Comments Response 

C.9.d. Require Contractors to Implement IPM 

Suggestion that any use of pesticides indicates that contractors are 
not implementing IPM.  

As mentioned earlier, the MRP does not require municipalities to 
stop using pesticides, and IPM may include use of pesticides. 

Corrections or Information Needed 

Suggested solutions for solving agency pest problems. 

 

This comment goes beyond MRP requirements. A review of the 
Annual Report should not be used to recommend solutions and 
require responses to those recommendations. 

Municipalities are requested to analyze the use of all pesticides, 
even though it is possible that the pesticides were used indoors and 
did not pose a threat to water quality. 

This comment goes beyond MRP requirements. The MRP requires 
that Permittees provide justification only for known or potential 
threats to water quality. 

Cities are requested to simplify their IPM Policies.  This comment goes beyond MRP requirements. As long as a 
Permittee has an adequate IPM Policy, it should be acceptable. 

An IPM Policy that does not address the use of pyrethroids on pets 
should be re-considered because indoor use could be of concern to 
POTWs.  

This comment goes beyond MRP requirements. 

IPM certification is not specific to a single operator. This comment goes beyond MRP requirements. The MRP requires 
use of a IPM-certified contractor or contract specifications 
requiring contractors to implement IPM.  The MRP does not 
require each employee to be IPM certified.  Ecowise and GreenPro 
certify companies as well as individuals, and Green Shield certifies 
only companies. 
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Appendix 10-1: C.10.d Single Use Carryout Bag Ban  
 
 
 



(a)

(b)

(c)

(d)

(a)

(b)

(c)

Santa Clara County, California, Code of Ordinances >> TITLE B - REGULATIONS >> Division B11 -
ENVIRONMENTAL HEALTH >> CHAPTER XVII. - SINGLE-USE CARRYOUT BAG BAN >>

CHAPTER XVII. - SINGLE-USE CARRYOUT BAG BAN

Sec. B11-508. - Findings and intent.
Sec. B11-509. - Definitions.
Sec. B11-510. - Restrictions on single-use carryout bags at retail establishments.
Sec. B11-511. - Compliance date.
Sec. B11-512. - Exemptions.
Sec. B11-513. - Severability.
Sec. B11-514. - Compliance monitoring.
Sec. B11-515. - Recordkeeping and verification.
Sec. B11-516. - Penalties for a violation by a retail establishment.
Sec. B11-517. - Appeals.
Sec. B11-518. - Enforcement.
Sec. B11-519. - Effective date.

Sec. B11-508. - Findings and intent.

The Board of Supervisors of the County of Santa Clara does hereby find the following:

The use of single-use carryout bags by consumers at retail establishments is detrimental to
the environment, public health and welfare.
The manufacture and distribution of single-use carryout bags requires utilization of natural
resources and results in the generation of greenhouse gas emissions.
Single-use carryout bags contribute to environmental problems, including litter on roadways
and in aquatic environments.
Single-use carryout bags provided by retail establishments impose unseen costs on
consumers, local governments, the state and taxpayers and constitute a public nuisance.

This chapter is adopted (1) to require retail establishments to discontinue the subsidy of single-use
carryout bags to consumers and (2) to encourage retail establishments to educate their staff to promote
reusable bags as the best option for checkout bags and (3) to encourage consumers to make informed
decisions regarding single-use carryout bag reduction and reuse options.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-509. - Definitions.

For the purposes of this chapter, the following words shall have the following meanings:

Administrator means the Director of the Department of Agriculture and Environmental
Management and his or her designee.
Public eating establishment means a restaurant, take-out food establishment, or any other
business that receives 90 percent or more of its revenue from the sale of prepared food to be
eaten on or off its premises.
Recycled paper bag means a paper bag provided at the point of sale, for the purpose of
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(d)

(e)
(1)

(i)

(ii)

(2)
(i)

(ii)
(iii)

a.
b.
c.
d.

(iv)

(f)

(a)

transporting food or merchandise out of the retail establishment that contains no old growth
fiber and a minimum of 40 percent post-consumer recycled content; is 100 percent recyclable;
and has printed in a highly visible manner on the outside of the bag the words "reusable" and
"recyclable," the name and location (country) of the manufacturer, and the percentage of post-
consumer recycled content.
Retail establishment means an establishment that is open to the public and devoted to the
retail sale of a commodity or commodities and provides single-use carryout bags to its
customers as a result of the sale of a product. Public eating establishments are excluded from
this definition.
Reusable bag means the following:

Until December 31, 2012 a reusable bag shall be:
Made of cloth or other machine-washable fabric that has handles, or a durable
plastic bag that is at least 2.25 mil thick with handles and is specifically
designed and manufactured for multiple reuse.
No reusable bag shall contain lead, cadmium, or any other heavy metal in toxic
amounts. This requirement shall not affect any authority of the Department of
Toxic Substances Control pursuant to Article 14 (commencing with Section
25251) of Chapter 6.5 of Division 20 of the Health and Safety Code and
notwithstanding subdivision (c) of Section 25257.1 of the Health and Safety
Code.

Beginning January 1, 2013, a reusable bag shall be:
Designed and manufactured to withstand a minimum of 100 uses. For purposes
of this paragraph, "uses" means the capability of carrying a minimum of 22
pounds 100 times over a distance of at least 175 feet.
Made from a material that can be cleaned and disinfected.
Have printed on the bag, or on a tag attached to the bag that is not intended to
be removed and in a manner visible to the consumer the following information:

The name of the manufacturer.
The location (country) where the bag was manufactured.
A recycling symbol or end-of-life management instructions.
The percentage of postconsumer recycled material, if any.

Not contain lead, cadmium, or any other heavy metal in toxic amounts. This
requirement shall not affect any authority of the Department of Toxic
Substances Control pursuant to Article 14 (commencing with Section 25251) of
Chapter 6.5 of Division 20 of the Health and Safety Code and notwithstanding
subdivision (c) of Section 25257.1 of the Health and Safety Code.

Single-use carryout bag means a bag other than a reusable bag provided at the point of sale
for the purpose of transporting food or merchandise out of the retail establishment. Single-use
carryout bags do not include bags without handles provided to the customer intended (1) to
transport produce, bulk food or meat from a produce, bulk food or meat department within a
retail establishment; (2) to hold prescription medication dispensed from a pharmacy; or (3) to
segregate food or merchandise that could damage or contaminate other food or merchandise
when placed together in a reusable bag or recycled paper bag or as exempted in Section
B11-512.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-510. - Restrictions on single-use carryout bags at retail establishments.

Retail establishments are prohibited from providing single-use carryout bags to customers at point of
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(b)

(c)

(d)

(a)

(b)
(c)

(a)

(b)

sale except as exempted in Section B11-512.
Retail establishments may provide only reusable bags and/or recycled paper bags to customers at
point of sale.
Nothing in this chapter shall preclude retail establishments from making reusable bags available to
customers free of charge until December 31, 2012. Beginning January 1, 2013, reusable bags may
only be provided free of charge as part of a time-limited store promotion.
Nothing in this chapter shall preclude retail establishments from making recycled paper bags
available for sale at the retail establishment's cost but no less than $0.15 to be retained by the retail
establishment. Retail establishments are prohibited from providing free recycled paper bags to
customers except as exempted in Section B11-512.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-511. - Compliance date.

All retail establishments shall comply with this chapter by January 1, 2012.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-512. - Exemptions.

This chapter does not apply to:

Plastic or paper bags used by public eating establishments, nonprofit organizations and social
organizations;
Bags used to protect delivered newspapers;
Notwithstanding any other law, on and after January 1, 2012, a retail establishment may provide
customers participating in the California Special Supplemental Food Program for Women, Infants,
and Children (WIC) and customers participating in the Supplemental Nutrition Assistance Program
(SNAP - formerly food stamps) with reusable bags or recycled paper bags at no cost at point of sale
until December 31, 2014.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-513. - Severability.

If any provision or clause of this chapter is held to be unconstitutional or otherwise invalid by any
court of competent jurisdiction, such invalidity shall not affect other provisions of the chapter, and clauses of
this chapter are declared to be severable.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-514. - Compliance monitoring.

Compliance with this chapter shall be monitored by the Administrator. The Administrator may
designate any number of additional persons to monitor and facilitate compliance with this chapter.
The Administrator or other person designated to enforce the provisions of this chapter shall
periodically check each retail establishment to determine if the retail establishment is complying with
all sections of this chapter. Nothing in this paragraph shall create a right of action in any retail
establishment or other person against the County or its agents.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-515. - Recordkeeping and verification.
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(a)

(b)
1.
2.
3.

(c)

(d)

(e)

(a)

(b)

(c)

(d)

Every retail establishment shall keep complete and accurate records or documents of the purchase
of any recycled paper bag by the retail establishment, for a minimum period of three years from the date of
purchase, which record shall be available for inspection at no cost to the County during regular business
hours by any County employee authorized to enforce this chapter. Unless an alternative location or method
of review is mutually agreed upon, the records or documents shall be available at the retail establishment
address. The provision of false information to the County, including incomplete records, shall be a violation
of this section.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-516. - Penalties for a violation by a retail establishment.

In addition to any other penalty authorized by law, an administrative fine shall be imposed if any
court of competent jurisdiction determines, or the Administrator finds based on a preponderance of
the evidence, after the retail establishment is afforded notice and an opportunity to be heard, that the
retail establishment, or any of the retail establishment's agents or employees, has violated any of the
requirements, conditions, or prohibitions of this chapter, has pled guilty, "no contest" or its equivalent
to such a violation, or has admitted to such a violation.
Amount of fine. Each such violation shall be subject to an administrative fine as follows:

A fine not to exceed $100.00 for a first violation within one year;
A fine not to exceed $200.00 for a second violation within one year; and
A fine not to exceed $500.00 for each additional violation within one year.

Waiver of penalties for first violation. The Administrator may waive any penalties for a retail
establishment's first violation of any requirement, condition or prohibition of this chapter, if the retail
establishment admits the violation in writing and agrees to forego a hearing on the allegations.
Regardless of the Administrator's waiver of penalties for a first violation, the violation will be
considered in determining the penalties for any future violation.
Corrections period. The Administrator shall have discretion to allow a retail establishment a period of
time to correct any violation of any requirement, condition or prohibition of this chapter. If a retail
establishment's violation is corrected within the time allowed for correction, no penalty shall be
imposed under this section.
Appeals. Any penalties imposed under this section may be appealed pursuant to Section B11 -517
of this chapter.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-517. - Appeals.

A decision to impose penalties for a violation of this chapter can be appealed to a hearing officer,
subject to the following requirements and procedures. The hearing officer shall be the Administrator,
his or her designee, or another individual selected by the County.
All appeals must be in writing, state the grounds asserted for relief and the relief sought, and be filed
with the Administrator or his or her designee within ten calendar days of receipt of notice of the
appealed action. If such an appeal is made, it shall stay enforcement of the appealed action.
No later than 15 calendar days after receipt of the appeal, the hearing officer shall set an appeal
hearing at the earliest practicable time and shall give notice of the hearing to the parties at least ten
calendar days before the date of the hearing.
Neither the provisions of the Administration Procedure Act (Government Code Section 11500 et
seq.) nor the formal rules of evidence in civil or criminal judicial proceedings shall apply to such
hearing. At the hearing, the hearing officer may admit any evidence, including witnesses, relevant to
the determination of the matter. A record of the hearing shall be made by any means, including
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(e)

(f)

(a)
(b)

(c)

(d)

(e)

electronic recording, so long as a reasonably accurate and complete written transcription of the
proceedings can be made.
The hearing officer may continue the hearing from time to time, in his or her sole discretion, to allow
for orderly completion of the hearing.
After the conclusion of the hearing, the hearing officer shall issue a written decision, which shall be
supported by substantial evidence. Notice of the written decision, including findings of facts,
conclusions of law, and notification of the time period in which judicial review may be sought
pursuant to Code of Civil Procedure Section 1094.6, shall be served upon all parties no later than 20
calendar days following the date on which the hearing closed. Any decision rendered by the hearing
officer shall be a final administrative decision.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-518. - Enforcement.

Any violation of this chapter is hereby declared to be a public nuisance.
Causing, permitting, aiding, abetting, or concealing a violation of any provision of this chapter shall
also constitute a violation of this chapter.
Violations of this chapter may be remedied by a civil action brought by the County, including but not
limited to, administrative or judicial nuisance abatement proceedings, civil code enforcement
proceedings, and suits for injunctive relief. For the purposes of the civil remedies provided in this
chapter, each day on which a violation of this chapter occurs, shall constitute a separate violation of
this chapter.
The District Attorney shall have discretion to prosecute violations of this chapter as infractions or
misdemeanors.
The remedies provided by this chapter are cumulative and in addition to any other remedies
available at law or in equity.

(Ord. No. NS-517.77, 5-10-11)

Sec. B11-519. - Effective date.

This chapter shall become operable 30 days after this Ordinance No. NS-517.77 receives final
approval from the Board of Supervisors.

(Ord. No. NS-517.77, 5-10-11)
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