TOWN OF COLMA Engineering & Public Works

1188 El Camino Real ¢ Colma, California 94014
Tel 650-757-8888 ¢ Fax 650-757-8890

September 15, 2013

Mr. Bruce H. Wolfe

Executive Officer

San Francisco Bay Regional Water Quality Control Board
1515 Clay Street, Suite 1400

Oakland, CA 94612

Subject: Town of Colma
FY 2012/13 Annual Report

Dear Mr. Wolfe:

This letter and Annual Report with attachments is submitted by the Town of Colma pursuant to
Permit Provision C.16.a of the Municipal Regional Stormwater NPDES Permit (MRP), Order R2-
2009-0074, NPDES Permit No CAS612008 issued by the San Francisco Bay Regional Water
Quality Control Board. The Annual Report provides documentation of compliance activities
conducted during FY 2012/13 and related accomplishments.

Please contact me at (650)757-8888 regarding any questions or concerns.

Sincerely,

Ruée%—wﬂ*a

Brad Donohu
Director of Public Works
(Duly Authorized Representative)



TOWN OF COLMA
FY 2012/13 ANNUAL REPORT

Certification Statement

"I certify, under penalty of law, that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to ensure that qualified
personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the
information, the information submitted, is, to the best of my
knowledge and belief, true, accurate, and complete. | am aware
that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing
violations.”

Signature of Duly Authorized Representative:

R«QM ?/ rz //3

Name Date

Director of Public Works
Title
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Potential Facilities List - C.4.b.iii.(1)




C.4.b.iii.(1) Municipality
Potential Facilities List COLMA
Facilities Inspected by San Mateo County

Facility Address City
s e 0 o e S S C et MG, S Mg PO e 5 AN R - Rt Y i e ]
[T SR R T T O L L T T e AR S |

PRECISION AUTO DETAILING 245 COLLINS COLMA

A-1 RHINO LININGS 480 COLLINS #A  COLMA

SERRAMONTE FORD BODY SHOP 500 COLLINS COLMA

SERRAMONTE FORD FLEET SERVICES 530 COLLINS COLMA

CHRISTY VAULT CO 1000 COLLINS COLMA

KIMCO REALTY 1 COLMA COLMA

HOME DEPOT #639 2 COLMA COLMA

THE HOME DEPOT #639 2 COLMA COLMA

SOUTHWEST CONCESSIONS KB 2 COLMA COLMA

HONEY BAKED HAM 11 COLMA COLMA

QUIZNOS SUB #2786 15 COLMA #15 COLMA

GENERAL NUTRITION CENTERS 17 COLMA COLMA

BED BATH & BEYOND #315 19 COLMA COLMA

OFFICE DEPOT 35 COLMA COLMA

MANILA EATERY 45 COLMA COLMA

LENSCRAFTERS 53 COLMA COLMA

OLD NAVY #5520 55 COLMA COLMA

MARSHALLS 65 COLMA COLMA

JO ANN FABRICS AND CRAFTS #695 75 COLMA COLMA

HOME DEPOT 91 COLMA COLMA

THE HOME DEPOT #6655 91 COLMA COLMA

KELLY DELI PRO 91 COLMA COLMA

BURGER KING 111 COLMA COLMA

THE VITAMIN SHOPPE 115 COLMA COLMA

BEST BUY 200 COLMA COLMA

WOODLAWN MEMORIAL PARK 1000 EL CAMINO REAL COLMA
ETERNAL HOME CEMETERY 1051 EL CAMINO REAL COLMA
GREENLAWN MEMORIAL PARK 1100 EL CAMINO REAL COLMA
MEMORIAL PARK, GREEK ORTHODOX 1148 EL CAMINO REAL COLMA
HOME OF PEACE CEMETERY 1299 EL CAMINO REAL COLMA
CYPRESS LAWN CEMETERY 1370 EL CAMINO REAL COLMA

SWEET DREAMS 7743 EL CAMINO REAL

0O
o
[
=
>

TOWN OF COLMA CORP YARD 601 F

(@)
o
=
=
>

OLIVET MEMORIAL PARK 1601 HILLSIDE COLMA
LUCKY CHANCES CASINO 1700 HILLSIDE COLMA
SERBIAN CEMETERY 1801 HILLSIDE COLMA

Facilities crossed out above are not in the Jurisdiction of the Town of Colma

7124/2013 Page 1 of 3



C.4.b.iii.(1)
Potential Facilities List

Facilities Inspected by San Mateo County

CYPRESS GOLF COURSE
CYPRESS GOLF COURSE
BEVERAGES & MORE
MICHAELS ARTS & CRAFTS
MICHAELS STORES
CALIFORNIA FRESH
TAQUERIA POLANCO
ROUND TABLE PIZZA
TARGET STORES T0320
TARGET STORE #320
SIZZLER

HOLY CROSS CEMETERY

Address
1901 HILLSIDE

2001 HILLSIDE

2001 HILLSIDE

4915 JUNIPERO SERRA
4925 JUNIPERO SERRA
4925 JUNIPERO SERRA
4927 JUNIPERO SERRA
4931 JUNIPERO SERRA
4935 JUNIPERO SERRA
5001 JUNIPERO SERRA
5001 JUNIPERO SERRA
5025 JUNIPERRO SERRA
1500 MISSION

Municipality
COLMA

COLMA

PACIFIC SUPPLY

ROYAL AUTO BODY SHOP
IMAGE AUTO BODY

BACAS MACHINE SHOP
JOHNS AUTOMOTIVE
DITOS MOTORS

GENUINE AUTO CARE
CYPRESS LAWN CEMETERY

1675 OLD MISSION
1681 OLD MISSION
1687 OLD MISSION
1690 OLD MISSION
1711 OLD MISSION
1715 OLD MISSION
1733 OLD MISSION
1770 OLD MISSION

=
]

OO0 0O0000
O 0O 000000
e e
TII=====
>>»>r>>r>>>

HILLSIDE LANDFILL

AW COLLISION OF SERRAMONTE

SERRAMONTE AUTO PLAZA
SERRAMONTE ACURA
SERRAMONTE HONDA
SERRAMONTE NISSAN
LEXUS OF SERRAMONTE
SERRAMONTE SUBARU

SERRAMONTE VOLKSWAGEN

DOLLAR STORES, INC
BABIES R US
STEWART CHEVROLET CO

STEWART CHRYSLER JEEP DODGE RAM

ONO HAWAIIAN BBQ
CHIPOTLE MEXICAN GRILL

POPEYES LOUISIANA KITCHEN

STARBUCKS COFFEE

1 SAND HILL
435 SERRAMONTE
445 SERRAMONTE
475 SERRAMONTE
485 SERRAMONTE
650 SERRAMONTE
700 SERRAMONTE
707 SERRAMONTE
711 SERRAMONTE
735 SERRAMONTE
775 SERRAMONTE
780 SERRAMONTE
800 SERRAMONTE
970 SERRAMONTE
990 SERRAMONTE
990 SERRAMONTE
990 SERRAMONTE

COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA
COLMA

Facilities crossed out above are not in the Jurisdiction of the Town of Colma



C.4.b.iii.(1) Municipality
Potential Facilities List COLMA
Facilities Inspected by San Mateo County

Facility Address City
SERRAMONTE FORD 999 SERRAMONTE COLMA

Facilities crossed out above are not in the Jurisdiction of the Town of Colma

712412013 Page 3 of 3



Potential facilities List - C.4.b.iii. (1)

Facilities Inspected by Colma

St. No. St. Name Business Name

2499 HILLSIDE MARDIGAL NURSERY

2551 HILLSIDE SEGAL! & CERINI NURSERY
1900 HILLSIDE ACME MEMORIAL, INC

1351 EL CAMINO REAL AMERICAN MONUMENT, INC.
1174 EL CAMINO REAL ART IN STONE MONUMENT
3601 JUNIPERO SERRA 5 A RENT ASPACE

1900

EL CAMINO REAL

PUBLIC STORAGE




Facilities Scheduled for Inspection - C.4.b.iii. (2)




C.4.b.iii.(2)
Facilities Scheduled for Inspeciton

Facility Address City

SERRAMONTE FORD BODY SHOP 500 COLLINS COLMA
SERRAMONTE FORD FLEET SERVICES 530 COLLINS COLMA
SOUTHWEST CONCESSIONS KB 2 COLMA COLMA
SERRAMONTE FORD 999 SERRAMONTE COLMA
BEVERAGES & MORE 4915 JUNIPERO SERRA COLMA

STARBUCKS COFFEE 990 SERRAMONTE COLMA
SWEET DREAMS 7743 EL CAMINO REAL COLMA

4925 JUNIPERO SERRA COLMA

=
o
I
>
m
r
n
n
—l
@)
Y
m
n

OLIVET MEMORIAL PARK 1601 HILLSIDE COLMA
HOME DEPOT #639 2 COLMA COLMA
HOME DEPOT 91 COLMA COLMA

—
m
zZ
%]
(@]
a
>
M
_'
m
p]
w

53 COLMA COLMA

SERRAMONTE ACURA 475 SERRAMONTE COLMA
TROYS AUTO BODY 1901 HILLSIDE COLMA
SERRAMONTE SUBARU 707 SERRAMONTE COLMA
ROYAL AUTO BODY SHOP 1681 OLD MISSION A-D COLMA
SERRAMONTE VOLKSWAGEN 711 SERRAMONTE COLMA
A-1 RHINO LININGS 480 COLLINS #A  COLMA
CYPRESS GOLF COURSE 2001 HILLSIDE COLMA
ONO HAWAIIAN BBQ 970 SERRAMONTE COLMA
TARGET STORE #320 5001 JUNIPERO SERRA COLMA
THE VITAMIN SHOPPE 115 COLMA COLMA

SERRAMONTE NISSAN 650 SERRAMONTE COLMA

KELLY DELI PRO 91 COLMA COLMA
e T T L O O A T U o S s R S e e i el OB 3]
R A R P O S i ot AR o e i vl T S e Rt L s N S R S o s e D |
MANILA EATERY 45 COLMA COLMA
HONEY BAKED HAM 11 COLMA COLMA
STEWART CHRYSLER JEEP DODGE RAM 800 SERRAMONTE COLMA
TOWN OF COLMA CORP YARD 601 F COLMA
PACIFIC SUPPLY 1675 OLD MISSION COLMA
N S O A e IS O e B L e e S T S R Sl S QS|
LUCKY CHANCES CASINO 1700 HILLSIDE COLMA
I s TS T T R T T T L R SR 1 S i e e R N S S SR
CYPRESS LAWN CEMETERY 1370 EL CAMINO REAL COLMA
CYPRESS LAWN CEMETERY 1770 OLD MISSION COLMA

Facilities crossed out above are not in the Jurisdiction of the Town of Colma
8/6/2013 rage 1 Ul 2

Municipality
COLMA



C.4.b.iii.(2)
Facilities Scheduled for Inspeciton

Facility Address City

RSP R T O S i T R e e e e O 1 s S GRTNE|
ROUND TABLE PIZZA 4935 JUNIPERO SERRA COLMA
PRECISION AUTO DETAILING 245 COLLINS COLMA
QUIZNOS SUB #2786 15 COLMA #15 COLMA
ETERNAL HOME CEMETERY 1051 EL CAMINO REAL COLMA
DITOS MOTORS 1715 OLD MISSION COLMA
SIZZLER 5025 JUNIPERRO SERRA COLMA
WOODLAWN MEMORIAL PARK 1000 EL CAMINO REAL COLMA
GENERAL NUTRITION CENTERS 17 COLMA COLMA
OLD NAVY #5520 55 COLMA COLMA
(5 oo o Sl o g eSSt s SIS B MR TN AR T ¥ o0 WS | RS s ST
GREENLAWN MEMORIAL PARK 1100 EL CAMINO REAL COLMA
MEMORIAL PARK, GREEK ORTHODOX 1148 EL CAMINO REAL COLMA
CYPRESS GOLF COURSE 2001 HILLSIDE COLMA
BEST BUY 200 COLMA COLMA
SERRAMONTE HONDA 485 SERRAMONTE COLMA
AW COLLISION OF SERRAMONTE 435 SERRAMONTE COLMA
DOLLAR STORES, INC 735 SERRAMONTE COLMA
BURGER KING 111 COLMA COLMA
TARGET STORES T0320 5001 JUNIPERO SERRA COLMA
(SRR TR e e T e T T e A e e N e e i N SR 2]
BABIES R US 775 SERRAMONTE COLMA
OFFICE DEPOT 35 COLMA COLMA
I N s A W et Pl O R e G e R s L X R s i ST
CHIPOTLE MEXICAN GRILL 990 SERRAMONTE D COLMA
SERRAMONTE AUTO PLAZA 445 SERRAMONTE COLMA
MICHAELS ARTS & CRAFTS 4925 JUNIPERO SERRA COLMA
CALIFORNIA FRESH 4927 JUNIPERO SERRA COLMA
TAQUERIA POLANCO 4931 JUNIPERO SERRA COLMA
POPEYES LOUISIANA KITCHEN 990 SERRAMONTE Cc COLMA
MARSHALLS 65 COLMA COLMA
CHRISTY VAULT CO 1000 COLLINS COLMA
KIMCO REALTY 1 COLMA COLMA
JO ANN FABRICS AND CRAFTS #695 75 COLMA COLMA
THE HOME DEPOT #6655 91 COLMA COLMA
HOLY CROSS CEMETERY 1500 MISSION COLMA
B STt v S oG T TG AT PN, Vs AN BB G A0y il S G B e R e e )
B S e e e T R S i TR e T T SRR S s e e S D S
LEXUS OF SERRAMONTE 700 SERRAMONTE COLMA
STEWART CHEVROLET CO 780 SERRAMONTE COLMA
HOME OF PEACE CEMETERY 1299 EL CAMINO REAL COLMA
SERBIAN CEMETERY 1801 HILLSIDE COLMA
IMAGE AUTO BODY 1687 OLD MISSION COLMA
JOHNS AUTOMOTIVE 1711 OLD MISSION COLMA
BACAS MACHINE SHOP 1690 OLD MISSION COLMA
GENUINE AUTO CARE 1733 OLD MISSION COLMA
HILLSIDE LANDFILL 1 SAND HILL COLMA
THE HOME DEPOT #639 2 COLMA COLMA
BED BATH & BEYOND #315 19 COLMA COLMA

Facilities crossed out above are not in the Jurisdiction of the Town of Colma

8/6/2013 Page 2 of 2

Municipality
COLMA



C.4.b.iii. (2)

Facilities Scheduled for Inspection by Colma

St. No. St. Name Business Name

2499 HILLSIDE MARDIGAL NURSERY

2551 HILLSIDE SEGALI & CERINI NURSERY
1900 HILLSIDE ACME MEMORIAL, INC

1351 EL CAMINO REAL AMERICAN MONUMENT, INC.
1174 EL CAMINO REAL ART IN STONE MONUMENT
3601 JUNIPERO SERRA 5 A RENT ASPACE

1900 EL CAMINO REAL PUBLIC STORAGE
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Attachments C.9

Resolution (2011-30) and Updated IPM Policy

IPM Standard Operating Procedures

Landscape Maintenance Contract

Structural Pest Control — IPM Update

IPM Certificate - Structural Pesticide Control Contractor




RESOLUTION NO. 2011-30
OF THE CITY COUNCIL OF THE TOWN OF COLMA

RESOLUTION ADOPTING THE SAN MATEO COUNTYWIDE
STORMWATER POLLUTION PREVENTION PROGRAM
INTEGRATED PEST MANAGEMENT POLICY
AND REPEALING RESOLUTION 2003-74

1. Background

(a) The Environmental Protection Agency, under the 1987 amendments to the Federal Clean
Water Act, imposed regulations mandating local governments control and reduce the amount of
stormwater pollutant runoff into receiving waters;

(b) Under the authority of California Porter-Cologne Water Quality Control Act, the State
Water Resources Control Board delegated authority to the Regional Water Quality Control
Boards to impose permitting requirements upon counties and cities;

(©) In 1991, the San Francisco Bay Regional Water Quality Control Board required San
Mateo County and the incorporated cities therein to obtain a National Pollutant Discharge
Elimination System (NPDES) Permit;

(d)  Thereafter, San Mateo County and all the incorporated cities therein adopted the San
Mateo Countywide Stormwater Management Plan and submitted the same to the San Francisco
Bay Regional Water Quality Control Board for approval;

(e) On September 15, 1993, the San Francisco Bay Regional Water Quality Control Board
approved the Mateo Countywide Stormwater Management Plan and issued NPDES Permit CA
$0029921 for San Mateo County and all the cities therein for period 1993 to 1998, '

) On July 21, 1999, after application by San Mateo County and the incorporated cities
therein, the San Francisco Bay Regional Water Quality Control Board approved Renewed NPDES
Permit CA S0029921 for San Mateo County and all the cities therein for the period through July
1, 2004;

(g)  The approved San Mateo Countywide Stormwater Management Plan includes a Pesticide
Management Plan and performance standards for pesticide usage and integrated pest
management. A component of these standards requires the adoption by all member agencies
of an Integrated Pest Management policy requiring integrated pest management techniques in
municipal operations; and

(h)  The City Council wishes to adopt the model Integrated Pest Management Policy as the
Town's policy.

2, Findings

(@)  The City Council finds that adoption of the model Integrated Pest Management Policy
will protect the health and safety of its employees and general public, the environment and
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water quality, as well as provide sustainable solution for pest control, through the reduced use
of pesticides on property owned or managed by the Town to the maximum extent practicable.

(b) The City Council hereby adopts the model Integrated Pest Management Policy, as set
forth in sections 3, 4 and 5 of this resolution.

3. Goals

The Town of Colma seeks to protect the health and safety of its employees and the general
public, the environment and water quality, as well as to provide sustainable solutions for pest
control through the reduced use of pesticides on property including buildings owned or
managed by the City/County by applying Integrated Pesticide Management principles and
techniques. The municipal regional stormwater permit requires that the Town of Colma
minimize reliance on pesticides that threaten water quality.

4, Required Use Of Integrated Pest Management

(a) Employees implementing pest management controls will use Integrated Pest
Management (IPM) techniques that emphasize non-pesticide alternatives. Pesticides will only be
used after careful consideration of non-chemical alternatives and then the least toxic chemicals
that are effective shall be used. Pest control contractors hired by the Town of Colma are
required to implement IPM to control pests. This will be achieved by hiring only IPM-certified
pest control contractors or by including contract specifications requiring contractors to
implement IPM methods.

(b)  The Town of Colma will establish written standard operating procedures for pesticide
use to ensure implementation of this IPM policy and to require municipal employees and pest
control contractors to comply with the standard operating procedures.

(© The Town of Colma will track employee and contractor pesticide use and prepare an
annual report summarizing pesticide use and evaluating pest control activities performed
consistent with the municipal regional stormwater permit’s requirements.

(d)  The Town of Colma will review its purchasing procedures, contracts or service
agreements with pest control contractors and employee training practices to determine what
changes, if any, need to be made to support the implementation of this IPM Policy.

(e)  The Town of Colma will perform educational outreach and/or support Countywide or
regional efforts to educate residential and commercial pesticide users on a) goals and
techniques of IPM, and b) pesticide related water quality issues consistent with the municipal
regional stormwater permit’s requirements.

() The IPM-based hierarchical decision making process that will be used to control pests
will include the following:

Q) Based on field observations evaluate locations and sites where pest problems
commonly occur to determine pest population, size, occurrence, and natural enemy population,
if present. Identify conditions that contribute to the development of pest populations, and
decisions and practices that could be employed to manage pest populations
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(i) Design, construct, and maintain landscapes and buildings to reduce and
eliminate pest habitats;

(i)  Modify management practices including watering, mulching, waste management,
and food storage to discourage the development of pest population;

(iv)  Modify pest ecosystems to reduce food, water sources, and harborage;

(v) Prioritize the use of physical controls such as mowing weeds, using traps, and
installing barriers;

(vi)  Use biological controls to introduce or enhance a pests’ natural enemies;

(vi)  When pest populations reach treatment thresholds (based on how much
biological, aesthetic, economic or other damage is tolerable) non-pesticide management
activities will be evaluated before considering the use of pesticides;

(viii)  When pesticides are necessary, select reduced risk pesticides and use the
minimum amounts needed to be effective;

(ix)  Apply pesticides at the most effective treatment time, based on pest biology,
monitoring, and other variables, such as weather, seasonal changes in wildlife use, and local
conditions; and

x) Whenever possible, use pesticide application methods, such as containerized
baits, that minimize opportunities for mobilization of the pesticide in stormwater runoff.

(g) Departments performing pest management activities will identify an IPM coordinator
who is responsible for assisting staff with implementation of this IPM policy.

5. Definitions.

As used in this Resolution, the following terms shall have the meaning ascribed:

Pesticides are defined as: any substance or mixture of substances intended for preventing,
destroying, repelling, or mitigating any pest. Pests can be insects, rodents and other animals,
unwanted plants (weeds), bacteria or fungi. The term pesticide applies to herbicides,
fungicides, insecticides, rodenticides, molluscicides and other substances used to control pests.

Integrated Pest Management (IPM) is an ecosystem-based strategy that focuses on long-term
prevention of pests or their damage through a combination of techniques such as biological
control, habitat manipulation, modification of cultural practices, and use of resistant varieties.
Pesticides are used only after monitoring indicates they are needed according to established
guidelines, and treatments are made with the goal of removing only the target organism. Pest
control materials are selected and applied in a manner that minimizes risks to human health,
beneficial and nontarget organisms, and the environment.

IPM techniques could include biological controls (e.g., ladybugs and other natural enemies or
predators); physical or mechanical controls (e.g., hand labor or mowing, caulking entry points
to buildings); cultural controls (e.g., mulching, alternative plant type selection, and enhanced
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cleaning and containment of food sources in buildings); and reduced risk chemical controls
(e.g., soaps or oils).

Town of Colma owned or managed property/facility includes but is not limited to parks and
open space, golf courses, roadsides, landscaped medians, flood control channels and other
outdoor areas, as well as municipal buildings and structures.

6. Repeal

Resolution 2003-74 shall be and hereby is repealed.

Certification of Adoption

I certify that the foregoing Resolution No. 2011-30 was duly adopted at a regular meeting of
the City Council of the Town of Colma held on September 14, 2011, by the following vote:

Name Voting Present, Not Voting Absent
Aye | No | Abstain Not Participating
Helen Fisicaro, Mayor v
Raguel “Rae” Gonzalez v
Joanne F. del Rosario v
Joseph Silva v
Diana Colvin v
Voting Tally 5 0
Dated q /ADI ’ I L/J/@«»/« Af// (CBNAAD
e Helen Fisicaro, Mayor

Attest: _ﬁb&g&aﬁ@@&._
LauraAllen, City Clerk
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ATTACHMENT B
EXHIBIT A

SAN MATED COURTYVISE
Water Pollution
Prevention Pragram

Clean Water. Hoalthy Community.

San Mateo Countywide Water Pollution Prevention Program
Model Integrated Pest Management (IPM) Policy
Adopted by the Town of Colma

GOAL

The Town of Colma seeks to protect the health and safety of its employees and the general
public, the environment and water quality, as well as to provide sustainable solutions for pest
control through the reduced use of pesticides on property including buildings owned or
managed by the City/County by applying Integrated Pesticide Management principles and
techniques. The municipal regional stormwater permit requires that the Town of Colma
minimize reliance on pesticides that threaten water quality.

REQUIRED USE OF INTEGRATED PEST MANAGEMENT

Employees implementing pest management controls will use Integrated Pest Management
(IPM) techniques that emphasize non-pesticide alternatives. Pesticides will only be used after
careful consideration of non-chemical alternatives and then the least toxic chemicals that are
effective shall be used. Pest control contractors hired by the Town of Colma are required to
implement IPM to control pests. This will be achieved by hiring only IPM-certified pest control
contractors or by including contract specifications requiring contractors to implement IPM
methods.

The Town of Colma will establish written standard operating procedures for pesticide use to
ensure implementation of this IPM policy and to require municipal employees and pest control
contractors to comply with the standard operating procedures.

The Town of Colma will track employee and contractor pesticide use and prepare an annual
report summarizing pesticide use and evaluating pest control activities performed consistent
with the municipal regional stormwater permit’s requirements.

The Town of Colma will review its purchasing procedures, contracts or service agreements with
pest control contractors and employee training practices to determine what changes, if any,
heed to be made to support the implementation of this IPM Policy.

The Town of Colma will perform educational outreach and/or support Countywide or regional
efforts to educate residential and commercial pesticide users on a) goals and techniques of IPM,
and b) pesticide related water quality issues consistent with the municipal regional stormwater
permit’s requirements.

The IPM-based hierarchical decision making process that will be used to control pests will
include the following:

1. Based on field observations evaluate locations and sites where pest problems commonly
occur to determine pest population, size, occurrence, and natural enemy population, if
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present. Identify conditions that contribute to the development of pest populations, and
decisions and practices that could be employed to manage pest populations

2. Design, construct, and maintain landscapes and buildings to reduce and eliminate pest
habitats;

3. Modify management practices including watering, mulching, waste management, and

food storage to discourage the development of pest population;

Modify pest ecosystems to reduce food, water sources, and harborage;

Prioritize the use of physical controls such as mowing weeds, using traps, and installing

barriers; '

Use biological controls to introduce or enhance a pests’ natural enemies;

When pest populations reach treatment thresholds (based on how much biological,

aesthetic, economic or other damage is tolerable) non-pesticide management activities

will be evaluated before considering the use of pesticides;

8. When pesticides are necessary, select reduced risk pesticides and use the minimum
amounts needed to be effective;

9. Apply pesticides at the most effective treatment time, based on pest biology,
monitoring, and other variables, such as weather, seasonal changes in wildlife use, and
local conditions; and

10. Whenever possible, use pesticide application methods, such as containerized baits, that
minimize opportunities for mobilization of the pesticide in stormwater runoff.

St

No

Departments performing pest management activities will identify an IPM coordinator who is
responsible for assisting staff with implementation of this IPM policy.

BACKGROUND

Pesticides are defined as: any substance or mixture of substances intended for preventing,
destroying, repelling, or mitigating any pest. Pests can be insects, rodents and other animals,
unwanted plants (weeds), bacteria or fungi. The term pesticide applies to herbicides,
fungicides, insecticides, rodenticides, molluscicides and other substances used to control pests.

Inteqrated Pest Management (IPM) is an ecosystem-based strategy that focuses on long-term
prevention of pests or their damage through a combination of techniques such as biological
control, habitat manipulation, modification of cultural practices, and use of resistant varieties.
Pesticides are used only after monitoring indicates they are needed according to established
guidelines, and treatments are made with the goal of removing only the target organism. Pest
control materials are selected and applied in a manner that minimizes risks to human health,
beneficial and nontarget organisms, and the environment.

IPM techniques could include biological controls (e.g., ladybugs and other natural enemies or
predators); physical or mechanical controls (e.g., hand labor or mowing, caulking entry points
to buildings); cultural controls (e.g., mulching, alternative plant type selection, and enhanced
cleaning and containment of food sources in buildings); and reduced risk chemical controls
(e.g., soaps or oils).

Town of Colma owned or managed property/facility includes but is not limited to parks and
open space, golf courses, roadsides, landscaped medians, flood control channels and other
outdoor areas, as well as municipal buildings and structures.
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ATTACHMENT C

May 18, 2010
Implementation Materials for MRP’s Provision C.9.b

Town of Colina
Standard Operating Procedures for Pesticide Use and Implementation
of Municipalify’s Integrated Pest Management Policy

Purpose: To minimize the use and reliance on pesticides that threaten water quality by
implementing the city’s policy for integrated pest management (IPM) by all municipal
employees and contractors hired to manage pests on municipal property.

Responsible Parties: All Town personnel that as part of their municipal job duties are
authorized to plan, manage, and control pests including pesticide applications and all city
personnel that administer municipal contracts for applying pesticide on municipal property.

Contracts & Contractors: Contracts shall include a requirement that the contractor shall adhere
to the city’s IPM policy. This will be accomplished by using the following procedures:

1. Include a copy or link to the municipality’s IPM policy in the contractor solicitation
documents, e.g., Request for Proposal or Request for Quote, and make it clear that the
pest control services being solicited must comply with the IPM policy.

2, Include a copy of the municipality’s IPM policy in the contract’s specifications.

3. Meet with the contractor to review the City’s IPM policy.

Municipal Employees: Municipal employees who are authorized to manage pests are required
to implement the city’s IPM policy. This will be accomplished by using the following
procedures:

1. Use cultural practices and pest prevention measures to minimize the occurrence of pest
problems.

2. Set a threshold of tolerance for pests.

3. Use biological and physical controls that are environmentally appropriate and
economically feasible to control pests,

4. Use chemical control as a last resort, and then the least toxic product will be used. Where
feasible for structural pest control, insecticides will be apphed as containerized baits,

5. Avoid the use of pesticides that threaten water quality' especially in formulations and
situations that pose a risk of contaminating stormwater runoff.,

6. Train employees on IPM techniques, pesticides-related stormwater pollution prevention
methods, the municipality’s IPM policy, and these standard operating procedures,

7. As part of the municipality’s annual report for the municipal regional stormwater permit,
report on the IPM policy’s implementation by showing trends in the quantities and types
of pesticides used and suggest reasons for any increases in uses of pestmdes that threaten
water quality' (as required by municipal regional stormwater permit Provision C.9.b.).

! The municipal regional stormwater permit identifies the following pesticides as having a concetn to water quality:
“organophosphorous pesticides (chlorpyrifos, diazinon, and malathion); pyrethroids (bifenthrin , cyfluthrin, beta-
cyfluthrin, cypermethrin, deltamethrin, esfenvalerate, lambda-cyfluthrin, beta-cyfluthrin, cypermethrin,
deltamethirin, esfenvalerate, lambda-cyhalothrin, permethrin, and tralomethrin); carbamates (e.g., carbaryl); and
fipronil.” (Provision C.9)




, FIRST AMENDMENT TO
LANDSCAPE MAINTENANCE SERVICES CONTRACT

The Landscape Maintenance Setvices Contract between the Town of Colma and Loral
Landscaping, Inc., executed on or about July 13, 2011, shall be and hereby is amended by
adding thereto the following section 27

27. Integrated Pest Management (IPM)

The Town of Colma seeks to protect the health and safety of its employees and the general
public, the environment and water quality, as well as to provide sustainable solutions for pest
control through the reduced use of pesticides on property including buildings owned or
managed by the Town of Colma by applying Integrated Pesticide Management principles and
techniques, The municipal regional stormwater permit requires that the Town minimize reliance
on pesticides that threaten water quality.

A, Within 45 days of this Amendment and annually thereafter, the Contractor shall submit
to the Town of Colma an Integrated Pest Management Plan that complies with the
Town’s IPM Policy. The IPM Plan shall be reviewed annually for updates and through on
foot site inspections will be needed to ensure no major Infestations occur. The first
priority in addressing pests will be to conserve naturally occurting beneficial insects
through the use of selective applications of the least toxic effective materials. Biological
controls will be based upon sound scientific information much as that provided by the
Unlversity of California. Conventional pesticides will be given last priority. Town of Colma
staff will provide site~specific historical data for known infestations. Contractor shall
provide any MSDS sheets of chemicals that will be utilized,

B. No pesticides of any kind will be used on designated Pesticide Free Parks. The Contract
Manager will provide a list of pesticide free parks.

C. Pest control shall be done only by qualified, trained personnel, under the supervision of
a State licensed pest control operator, using materials approved by the Town. The
pesticide application shall be done with extreme care to avoid any hazard to any person,
pet, or wildlife in the area of adjacent areas, or any property damage. Applications shall
be in strict accordance with all governing regulations. The Contractor must provide,
within 30 days of the Notice to Proceed, their Pest Control Operators License, and the
names and license/certification numbers of any individuals responsible for or applying
pesticides in accordance with this agreement.

D, All pest infections shall be reported to the Town. The Town prior to application shall
approve all pesticides applications. Records of all pest control operations stating dates,
locations, times, methods of application, chemical formulations, applicators names and
weather conditions shall be made and retained in an active file for a minimum of three
(3) years.

E. Written reports of all applications shall be provided to the Town of Colma on a monthly
basis. The contractor must use the “Colma Contractor Monthly Pesticide Use Summary”
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— Attachment A. It is also the responsibility of the Contractor to file monthly chemical
use reports with the Country Agriculture Department.

. All chemicals requiring a special permit for use must be registered with the County

Agriculture Commissioner’s Office and a permit obtained with a copy to the Town of
Colma.

. All regulations and safety precautions listed in the “Pesticide Information and Safety

Manual, published by the University of California and the Pesticide Safety Information
Series (PSIS) published by the California Department of Pesticide Regulation shall be
adhered to.

. Spraying is not permitted during heavy traffic (vehicle, bicycle, or pedestrian) periods or

when winds create uncontrollable material drift. The Town will permit no spraying
without prior approval.

Pesticides may not be used within 250 feet of any playground area or creek.

Temporary notice shall be posted during and after a site has been sprayed. All areas
sprayed shall be flagged and signed.

. Contractor agrees to control gophers, squirrels, moles and other rodents causing

damage to the City Property under the site of responsibility. When economically feasible
traps will be used to manage rodent control, otherwise rodenticides will be used to
manage gophers, ground squirrels or other rodents. In the event of visible evidence of
such pests, contractor will restore the area to its proper condition if the damage is
current and prevention is within the contractor’s control.

. Contractor shall replace any plant material that has suffered severely due to lack of

proper pest management techniques.

. Al treated areas must be monitored during and after pesticide application until material

has settled and treatment area is completely dry. No unprotected person, pet, or wildlife
may enter a treated area until all re-entry intervals have been satisfied.

. Contractor will follow the Town's IPM Policy and Standard Operating Procedures for

Pesticide Use and Implementation of Municipality’s IPM Policy. (Attachment B & C)
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Whereas, the undersigned duIy authorized 5|gnatorles have executed this Contract on the
respective dates shown:

Dated: /- 13- ~ ND PING, INC. y

/w/( (/\_,
By: PAuf Bf‘ Vi ény”Afl)tM /devwf' VM&(MM//&(

Printed Name and Title /

Dated: i / (& / (- TOWN OF COLMA

o  Alle

(i (Ji VV\@W\@\Q@J
By Q}@/ LAACA (4052

Lavtra Allen, City Manager
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September 14, 2012

To: Brian Dossey " City of Colma
Department of Parks and Recreation

Fr: David Clare Branch Manager of Service
Terminix Branch #2137
East Bay Commercial Office

Re: 2012 Integrated Pest Management Program

This letter is to confirm the conversion of the Integrated Pest Management (IPM) Program for the Town of Colma effective
September 17, 2012. This program is designed to be compliant with the “San Mateo Countywide Water Pollution Prevention
Program’ and the “Town of Colma Standard Operating Progedures for Pesticide Use and Implementation of Municipality's
Integrated Pest Management Program”.

No spraying of pesticides according to a pre-set schedule.

Inspection and Monitoring for pest activity before any treatments are applied.

Baiting for ants — no pyrethroids or Fipronil can be applied without advance approval from Town of Colma.

Use of least toxic materials when pesticide applications are necessary.

No organophosphates, carbamates or Fipronil without advance approval from Town of Colma.

Educating Town of Colma building occupants about best practices to reduce interior pest harborages (sanitation,
proper food storage in kitchenettes, proper landscaping maintenance around building exteriors, etc).

® & ® & 5 &

If you have any questions regarding these methods or you service in general, please do not hesitate to contact me.

Sincgrely,

ot

David Clare
650-225-0131
dclare@terminix.com

© 2008 The Terminlx International Company LLP. Key# 32702 New 10/08
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Eco-Effective Pest Control mao.nm:.mn*ﬁ‘mv Q=, -

39.@3:3@ this certificate of excellence to

The Terminix International Co.

in acknowledgment of your continuing efforts foward professional excellence and
environmental awareness in the pest management industry. You have met the
GreenPro testing requirements for eco-effective pest control.

PO RER®

official signatire
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