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September 16, 2013

Bruce Wolfe, Executive Officer

San Francisco Bay Regional Water Quality Control Board
1515 Clay Street, Suite 1400

Oakland, CA 94612

SUBJECT: SUBMITTAL OF THE SAN MATEO COUNTYWIDE WATER POLLUTION
PREVENTION PROGRAM’S FY 2012/13 ANNUAL REPORT

Dear Mr. Wolfe:

The San Mateo Countywide Water Pollution Prevention Program (SMCWPPP) is pleased to
submit the enclosed Fiscal Year 2012/13 Annual Report. This report describes Municipal
Regional Permit (MRP) compliance activities conducted at the regional and countywide levels
on behalf of all of SMCWPPP’s member agencies. It also incorporates by reference and includes
as appendices several reports prepared by the Bay Area Stormwater Management Agencies
Association (BASMAA) on behalf of all Bay Area MRP Permittees.

I certify under penalty of law that the SMCWPPP FY 2012/13 Annual Report and BASMAA’s
associated regional reports were prepared under my direction or supervision in accordance with a
system designed to ensure that qualified personnel properly gather and evaluate the information
submitted. Based on my enquiry of the person or persons who manage the system, or those
directly responsible for gathering the information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. | am aware that there are significant
penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations.

SMCWPPP and its 22 member agencies look forward to continuing to work with you and your
staff on implementation of the MRP. If you have any questions or comments, please call me at
(650) 599-14109.

Sincerely,

//_f' (///;/ m*-“" /"‘;7/_-/_ .
/

Matthew Fabry

Program Coordinator

Enclosure: SMCWPPP FY 2012/13 Annual Report
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~— San Mateo Countywide Water Pollution Prevention Program

EXECUTIVE SUMMARY

INTRODUCTION

The FY 2012-13 Countywide Program Annual Report was developed in compliance with the
National Pollutant Discharge Elimination System (NPDES) stormwater Municipal Regional Permit
(MRP) adopted in October 2009. It summarizes stormwater management activities implemented
by the San Mateo Countywide Water Pollution Prevention Program (SMCWPPP) in FY 2012-13.
SMCWPPP's activities benefit all 22 of its member agencies: 20 cities/towns, the County of San
Mateo, and the San Mateo County Flood Control District.

Each member agency also separately submits an individual
Annual Report to the San Francisco Bay Regional Water ~
Quality Control Board (Regional Water Board) focusing on ~
that agency’s stormwater management activities during FY

SAN MATEO COUNTYWIDE

Water Pollution
The City/County Association of Governments (C/CAG) of Prevention Program

San Mateo County is the administrative and policy making
body for SMCWPPP. C/CAG is a Joint Powers Authority
(JPA) for issues of regional importance to San Mateo County jurisdictions and is comprised of a
local elected city council representative from each member agency, a member of the County
Board of Supervisors, and representatives from the transit district and transportation authority. A
1993 amendment to the JPA Agreement made C/CAG responsible for assisting member agencies
with complying with the NPDES municipal stormwater permit, including its latest incarnation as
the MRP. C/CAG activities, as well as those of its various stormwater management-related
committees and workgroups are described below.

2012-13.

Clean Water. Healthy Community.

C/CAG Board

Throughout FY 2012/13, the C/CAG Board received presentations, updates, and took actions on
various stormwater-related issues, as detailed below:

August 2012: Funding Initiative Request for Proposals, Unfunded Mandates

September 2012: Bransten Green Street Funding Agreement, Vehicle License Fund
Expenditure Programs

e November 2012: Convening Stormwater Committee

o December 2012: Countywide Funding Initiative Consultant Funding Agreement

e February 2013: Stormwater Committee Appointments, Unfunded Mandates

e March 2013: Countywide Funding Initiative Update, Consultant Procurement Issues
e May 2013: Countywide Funding Initiative Update, Draft C/CAG Budget

e June 2013: Final C/CAG Budget, Technical Consultant Funding Agreement

ES-1



~— San Mateo Countywide Water Pollution Prevention Program

City Managers Association

In September 2012, C/CAG staff and Bruce Wolfe, Executive Officer of the Regional Water Board,
provided a presentation to the City/County Managers Association of San Mateo County regarding
MRP issues/concerns.

Stormwater Committee

C/CAG’s stormwater management-related decisions are assisted by the NPDES Stormwater
Committee. At its November 2012 meeting, the C/CAG Board authorized reconvening this
committee to include director-level appointees with decision-making authority for implementing
stormwater management programs within the member agencies in compliance with
requirements of the MRP. The Stormwater Committee first reconvened in February 2013 and
met a total of three times during FY 2012-13 to assist with planning and organizing SMCWPPP’s
stormwater management activities including MRP compliance actions.

Technical Advisory Committee and Subcommittees

The Stormwater Committee provides direction to and receives feedback and recommendations
from the Technical Advisory Committee (TAC). During FY 2012-13 the TAC transferred its former
policy-related functions to the Stormwater Committee and transitioned to a quarterly workshop
format. The new format allowed more detailed discussion of particular MRP compliance topics,
including check-ins on what jurisdiction should be focused on in the coming quarter and what
should have been accomplished and documented in the preceding quarter. The TAC met five
times during FY 2012-13. In addition, in July 2012 SMCWPPP held a workshop to help train
municipal staff on completing the member agency Annual Reports. SMCWPP has also established
various subcommittees and work groups to the TAC that met periodically throughout FY 2012/13
to help implement the different aspects of the MRP, as summarized below.

SUMMARY OF ACCOMPLISHMENTS

The FY 2012-13 Annual Report is structured around the following major provisions of the MRP:

= C.2. Municipal Operations

= C.3. New Development and Redevelopment

= C.4. Industrial and Commercial Site Controls

= C.5. lllicit Discharge Detection and Elimination

= C.6. Construction Site Control

= C.7. Public Information and Outreach

= (C.8. Water Quality Monitoring

= C.9. Pesticides Toxicity Control

= C.10. Trash Load Reduction

= (C.11. Mercury Controls

= (C.12. PCBs Controls

= (C.13. Copper Controls

= (C.14. Polybrominated Diphenyl Ethers (PBDE), Legacy Pesticides and Selenium
= (C.15. Exempted and Conditionally Exempted Discharges

The following sections briefly summarize how SMCWPPP provided assistance in FY 2012-13 in

ES-2



~— San Mateo Countywide Water Pollution Prevention Program

implementing the MRP for each of these provisions.

C.2 Municipal Operations

The objective of MRP Provision C.2 is to ensure development and implementation of appropriate
BMPs by all Permittees to control and reduce discharges of non-stormwater and stormwater
runoff pollutants to storm drains and watercourses during operation, inspection, and routine
repair and maintenance activities of municipal facilities and infrastructure. Most MRP-required
Provision C.2 Municipal Operations tasks are implemented individually by each SMCWPPP
member agency. SMCWPPP helps agency staff to understand MRP requirements and develops
various tools that assist agency staff to effectively plan, implement, and report on compliance
activities. SMCWPPP’s assistance and the implementation of Municipal Operations tasks are
coordinated through the SMCWPPP Public Works Municipal Maintenance Subcommittee.

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.2, with input and assistance provided by the Public Works
Municipal Maintenance Subcommittee. Accomplishments included the following:

= Held four Public Works Municipal Maintenance Subcommittee meetings.

= Facilitated dialogue between the San Francisco Estuary Project (SFEP) and member
agencies with failed West Coast Storm Inc. trash capture devices.

= Attended February and March 2013 BASMAA Municipal Operations Committee meetings
related to Provision C.2 and C.7.a Annual Report form revisions.

= Made a presentation to the SMCWPPP TAC on Municipal Maintenance MRP compliance.

=  Held a Municipal Maintenance Workshop in May 2013. The workshop was attended by
52 people and included presentations on MRP requirements, BMPs for municipal field
activities, trash capture device maintenance, and full trash capture devices. A main focus
of the workshop was for agencies to share experiences with installation and
maintenance of trash capture devices. In addition, the attendees received a refresher on
MRP requirements and a brief presentation on BMPs for maintenance field activities, and
a new technology vendor provided a demonstration for graffiti removal and structure
cleaning with no/low water runoff.

C.3 New Development and Redevelopment

The reporting year FY 2012-13 was the first full year in which all projects regulated by Provision
C.3 had to meet stormwater treatment requirements using low impact development (LID)
measures, including infiltration, evapotranspiration, rainwater harvesting and use, and
biotreatment. During FY 2012-13 SMCWPPP continued to provide compliance assistance with
MRP Provision C.3 (and MRP Provision C.6 Construction Site Controls) through the New
Development Subcommittee. The subcommittee met bimonthly and enjoyed good participation.

SMCWPPP's accomplishments during FY 2012-13 include the following major tasks to assist
member agencies with implementation of Provision C.3:

= Participated in a workshop on “Protecting Coastal Watersheds with Focus on Residential
Low Impact Development” conducted by the San Francisco Estuary Institute (SFEI) in
Moss Beach on August 25, 2012.

ES-3



~— San Mateo Countywide Water Pollution Prevention Program

= Prepared and updated various implementation and outreach products, including flyers,
checklists, and the Program’s C.3 Technical Guidance Manual (available on SMCWPPP’s
website at http://www.flowstobay.org/bs _new_development.php), to assist member
agencies in complying with new requirements of Provision C.3.

= Held the 2013 New Development Workshop on May 22, 2013. The full-day workshop
was attended by 45 people and started with “basic training” providing an overview of
stormwater post-construction controls, and then focused on new requirements that took
effect during the fiscal year. The workshop included group exercises to review example
small projects and regulated projects, using the checklists prepared by SMCWPPP. The
workshop also included presentations on a LID treatment case study (the Bransten Road
project in San Carlos), operation and maintenance requirements, and review of the
hydraulic sizing criteria and sizing worksheets.

= Contributed to the update of the Bay Area Hydrology Model (hydromodification control
sizing tool).

= Participated in development of regional projects and MRP-required submittals through
the BASMAA Development Committee.

C.4 Industrial and Commercial Site Controls

A primary goal of SMCWPPP's Commercial, Industrial and lllicit Discharge (Cll) component is to
assist member agencies to control the discharge of pollutants in stormwater from commercial
and industrial businesses to the maximum extent practicable. SMCWPPP member agencies are
responsible for complying with various business inspection requirements under MRP Provision
C.4. SMCWPPP's Cll component assists member agency staff with understanding these MRP
requirements and develops various related tools, templates, reporting forms, and other MRP
compliance support materials. SMCWPPP’s assistance with MRP Provision C.4 is coordinated
through the CIl Subcommittee.

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of MRP Provision C.4, with input and assistance provided by the Cli
Subcommittee. Accomplishments included the following:

= Held four Cll Subcommittee meetings to share information about commercial/industrial
inspection related MRP requirements and methods for achieving compliance. The
meetings provided a forum to share experiences with implementing MRP Provisions
related to the Cll component, including Provision C.4. In addition, the meetings allow a
forum for the San Mateo Health Services Agency, Environmental Health Services Division
(County Environmental Health or CEH) representative to discuss the status of CEH
inspections and hear member agency feedback on the process, since many of the
member agencies have an agreement with CEH to conduct stormwater inspections of
businesses.

= Made a presentation to the SMCWPPP TAC on ClIl related MRP compliance, including
implementation of MRP Provision C.4.

C.5 lllicit Discharge Detection and Elimination

Another primary goal of SMCWPPP's Cll component is to assist member agencies effectively
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prohibit the discharge of illicit, non-stormwater discharges to the municipal storm drain system.
SMCWPPP member agencies are responsible for controlling non-stormwater discharges
prohibited by MRP Provision C.5. SMCWPPP's Cll component assists member agency staff with
understanding these MRP requirements and develops various related tools, templates, reporting
forms, and other MRP compliance support materials. SMCWPPP’s assistance with MRP Provision
C.5 is coordinated through the CIl Subcommittee (described above under C.4. Industrial and
Commercial Site Controls). The Cll Subcommittee also has a Training Work Group that assists
with the planning of trainings, developing educational outreach materials, and coordinating with
the Public Information and Participation (PIP) Subcommittee on materials that affect businesses.

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of MRP Provision C.5, with input and assistance provided by the Cli
Subcommittee. Accomplishments included the following:

= SMCWPPP held four Cll Training Work Group meetings during FY 2012-13. The meetings
focused on organizing an lllicit Discharge Inspector Training Workshop.

= Conducted an lllicit Discharge Inspector Training Workshop on April 24, 2013 that was
attended by 61 people. The workshop included presentations on MRP illicit discharge
control requirements and mobile garage cleaning businesses, and a table top group
exercise. The focus of the training was on the table top group exercise. Five illicit
discharge scenarios were presented and inspectors were given the opportunity to discuss
among themselves how they would approach the investigation, education, enforcement
and cleanup of the scenario. The approaches were discussed with the larger group and
actual agency responses were shared. The emphasis on the exercise was for inspectors
to share information and learn from other agencies’ experiences. The group exercise
also offered the opportunity to work towards consistency within and among SMCWPPP
member agencies.

= Updated lllicit Discharge Coordinator contact list to include after-hours contact
information.

= Updated the lllicit Discharge Inspection Form template and the lllicit Discharge Tracking
Table template.

= Adapted the Santa Clara Valley Urban Runoff Pollution Prevention Program’s Mobile
Businesses BMP brochure for use by SMCWPPP agencies.

C.6 Construction Site Control

During FY 2012-13 SMCWPPP continued to provide compliance assistance with MRP Provision
C.6 (and MRP Provision C.3) through the New Development Subcommittee (described above
under C.3. New Development and Redevelopment).

SMCWPPP's accomplishments during FY 2012-13 include the following major tasks to assist
member agencies with implementation of Provision C.6:

= Conducted a construction site controls training for the California Building Inspectors
Group (CALBIG) on October 10, 2012. SMCWPPP staff gave presentations on current
stormwater requirements for construction sites, proper installation of construction
BMPs, and tips for keeping construction inspection programs in compliance.
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Approximately 55 people attended the training, including agency inspectors, local
stormwater program staff, and contractors.

Updated the Construction Site Inspection Report and Inspection Tracking Table. The
updated Inspection Report form is available on SMCWPPP’s website at the following
address: http://www.flowstobay.org/bs_construction.php.

Planned and conducted the April 11, 2013 Construction Site Inspector Workshop. The
half-day workshop was attended by 95 people and covered the following topics:
requirements of MRP Provision C.6; differences between Provision C.6 and the
Construction General Permit; Caltrans experience with construction BMPs and
inspections; an exercise using the Program’s Construction Site Inspection Report; MRP
requirements for O&M verification inspection of treatment measures; and common
issues in inspections of newly installed systems.

C.7 Public Information and Outreach

The primary goals of SMCWPPP’s Public Information and Participation (PIP) component are:

To educate the public about the causes of stormwater pollution and its adverse effects
on the water quality in local creeks, lagoons, shorelines, and neighborhoods;

To encourage residents to adopt less polluting and more environmentally beneficial
practices; and

To increase residents’ hands-on involvement in SMCWPPP activities.

PIP is essential for controlling pollution at the source because many pollutants originate from
preventable, everyday residential activities. Pollutants in stormwater may be reduced by
motivating and educating residents about the benefits of preventing stormwater pollution. This
approach is recognized as being both cost-effective and efficient in meeting the goal of reducing
pollutants in stormwater to the maximum extent practicable.

The SMCWPPP PIP Subcommittee met six times in FY 2012-13 to oversee the development of
educational materials and to guide the implementation of the PIP component of the program.
SMCWPPP accomplished the following major PIP tasks during FY 2012-13:

Raised awareness of San Mateo County’s Reusable Bag Ordinance, which took effect in
most cities on April 22, 2013.

Maintained the www.flowstobay.org website, with an increase in the number of
subscribers to the following pages: Community Events, Resources for Teachers and
Schools, New Information, Community Action Grant, Litter Reduction and Coastal
Cleanup Day, Newsletter, Less Toxic Pest Control, and Press Room.

Launched additional Spanish- and Chinese- language web pages focused on providing
residents with information on proper household toxics disposal.

Grew the existing car wash discount campaign to include 15 commercial car washes
located throughout the county, in order to encourage residents to wash cars at
commercial car washing facilities. Revised and distributed approximately 5,000 discount
car wash tip cards with attached coupons through municipal channels and outreach
events. Maintained a web page that provided a point of contact to the public for the
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purpose of learning about the program and obtaining the discount card. Continued to
educate the residents who choose to wash their cars at home to use minimal soap when
washing cars and to divert the runoff to landscaped areas.

Coordinated the California Coastal Cleanup Day for San Mateo County diverting 26,936
gallons of trash and 6,620 gallons of recyclables from waterways. An estimated 4,490
residents volunteered in the September 2012 event, an increase from September 2011
event. Raised awareness of the event and litter issues through local media coverage and
use of social media.

Hosted an educational outreach booth at the 9-day County Fair with an emphasis on the
Regional Youth Litter Campaign.

Participated in the San Francisco Bay Protection and Behavior Change Campaign project
meetings and as a member of the steering committee for this regional project dedicated
to developing a regional brand for stormwater and wastewater outreach activities.

Supported collaborative watershed stewardship efforts by updating the online guide to
local groups, promoting cleanup activities through continuing the “Spring Cleaning SMC”
promotional campaign, and creating the new Team Effort campaign to engage citizens
and civic groups not traditionally allied with water protection efforts.

Sponsored an educational assembly program for elementary-age students entitled “We
All Live Downstream,” performed by the Banana Slug String Band. The program
emphasizes the importance of not littering or dumping substances into the storm drain
to protect the marine environment.

Developed a high school educational program entitled “Water Pollution Prevention:
Problems and Solutions.” The program emphasizes educating students on basic problems
and solutions of storm water pollution, and encourages them to become involved by
educating others.

Participated in the region-wide integrated pest management “Our Water Our World”
campaign by working with local retail stores to maintain point of purchase information
on less toxic pest control.

Promoted IPM courses to 80 structural and landscape pest control operators registered
with the County Agricultural Commissioner. Created a web page identifying operators
that are IPM-trained as a resource for the public.

C.8 Watershed Quality Monitoring

On behalf of it member agencies, SMCWPPP performs water quality monitoring activities in
compliance with MRP Provision C.8. Much of this work is accomplished through participation in
BASMAA regional projects. Per Provision C.8, water quality monitoring activities conducted from
the beginning of the permit term through September 30, 2013 will be documented, summarized,
and evaluated in the comprehensive Integrated Monitoring Report (IMR), which is due March 15,

2014.

C.9 Pesticides Toxicity Control

The primary objective of MRP Provision C.9 is to prevent the impairment of urban streams by
pesticide-related toxicity, and thereby implements requirements of the TMDL for Diazinon and
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Pesticide-related Toxicity for Urban Creeks in the region. Permittees are required to implement a
pesticide toxicity control program that addresses their own and others’ use of pesticides within
their jurisdictions that pose a threat to water quality and that have the potential to enter the
municipal stormwater conveyance system. Most MRP-required Provision C.9 tasks are
implemented individually by each SMCWPPP member agency. SMCWPPP helps agency staff to
understand MRP requirements and develops various tools that assist agency staff to effectively
plan, implement, and report on compliance activities. SMCWPPP’s assistance with MRP
Provision C.9 Pesticides Toxicity Control is mainly coordinated through the Parks Maintenance
and Integrated Pest Management (IPM) Work Group.

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.9, with input and assistance provided by the Parks Maintenance
and IPM Work Group. Accomplishments included the following:

= Held three meetings of the Parks Maintenance and IPM Work Group.

= Conducted the SMCWPPP annual Landscape IPM Training Workshop in February 2013.
Eighty-two people attended and the following topics were covered: 1) Gopher and
Squirrel Control, 2) Adapting and Applying the Central Tenets of IPM to Urban
Ecosystems, 3) Efficient Turfgrass Irrigation in an IPM Program, 4) No Mow/Low Mow
Turf Options, and 5) Respirator Regulatory Refresher and Online Pesticide Use.

= Prepared a report evaluating implementation of source control actions relating to
pesticides per MRP Provision C.9.g .

=  Participated in relevant BASMAA and CASQA committees.

C.10 Trash Load Reduction

MRP Provision C.10 Trash Load Reduction tasks are implemented by each SMCWPPP member
agency. SMCWPPP helps agency staff to understand trash load reduction requirements and
develops various tools needed to effectively plan, implement, and report on compliance with
trash management activities. Provision C.10 requires Permittees (as applicable) to:

= Submit a Short-Term Trash Reduction Plan to the Water Board by February 1, 2012 that
is designed to attain a 40% reduction from its MS4 by July 1, 2014.

= Determine its baseline load of trash from its stormwater system and document the
method used to demonstrate progress towards load reduction levels (e.g., 40%
reduction).

= |dentify and select a required number of trash hot spots in creeks or shorelines that will
be the focus of required annual trash assessments and cleanups.

= |nstall and maintain full trash capture devices to treat runoff from a specified amount of
land area.

=  Submit a Long-Term Trash Reduction Plan to the Regional Water Board by February 1,
2014 that specifies actions designed to attain a 70% reduction from its MS4 by July 1,
2017, and a 100% reduction (i.e., “No Visual Impact”) by July 1, 2022.

During FY 2012-13, SMCWPPP completed the following tasks in support of member agency trash
management activities conducted in compliance with the above requirements:
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=  SMCWPPP staff coordinated five Trash Committee meetings. Committee members
discussed and provided input on a range of topics/projects including developing the FY
2012-13 Annual Report format for Provision C.10, developing a response letter to
Regional Water Board staff with the approach and time schedule for responding to
Regional Water Board staff comments on Permittee Short-Term Plans, ABAG/SFEP full
trash capture demonstration project, developing the Long-Term Trash Load Reduction
Framework and Plans, verifying and mapping trash generation rates for SMCWPPP
member agency jurisdictional areas, conducting and reporting on creek and shoreline
trash hot spot cleanups and assessments, and developing a preliminary scope for
identifying optimal locations for large full capture devices in member agency
jurisdictional areas.

=  SMCWPPP staff assisted Permittees to continue refining baseline trash loads from their
MS4s. The trash generation rates technical memorandum submitted on February 1,
2012 to the Regional Water Board is currently being revised to include results from the
January and April 2012 characterization events, and incorporate findings from similar
efforts conducted in Los Angeles County in the early 2000’s. The final technical report
will also include an analysis of factors other than land use that may further differentiate
trash generation rates. The results of all analyses will be fully documented in the
technical report entitled Final Baseline Trash Generation Rates for San Francisco Bay
Area MS4s, which will be finalized in late 2013.

=  SMCWPPP assisted Permittees to develop and begin implementing a framework for
developing Long-Term Trash Reduction Plans. A work group of MRP Permittee,
SMCWPPP and other Bay Area countywide stormwater program staff, and Regional
Water Board staff met between October 2012 and March 2013 to better define the
process for developing the plans, methods for assessing progress toward reduction goals,
and tracking and reporting requirements. The first step of the framework is the
identification of very high, high, moderate, and low trash generating areas within each
Permittee jurisdictional area. As part of this process, SMCWPPP staff developed
guidance to assist Permittees in refining land uses classifications, and conducting
assessments to confirm/refine trash generation levels depicted on draft trash generation
maps, which will be the focal point of the Long-Term Plans. Final draft trash generation
maps and preliminary management area maps are included in each Permittee’s FY 2012-
13 Annual Report.

=  Permittees are required to clean up trash hot spots to a level of “no visual impact” at
least one time per year for the term of the permit. To assist Permittees in meeting this
requirement, SMCWPPP staff developed the necessary tools (i.e., guidance
memorandum, Trash Hot Spot Cleanup Data Collection Form and Trash Hot Spot Activity
Reports) used to report trash hot spot assessment and cleanup activities conducted
during the reporting period. Trash Hot Spot Activity Reports for individual Permittees are
included in Permittee Annual Reports. During FY 2012-13, Permittees continued
conducting annual cleanups and assessments required by the MRP. Results from this
year’s annual cleanups indicated that a total of 37 cleanups and assessments were
conducted at 32 different sites within SMCWPPP member agency jurisdictions.
Approximately 45.8 cubic yards of trash was removed from these sites during FY 2012-
13.

= |n an effort to increase coordination between solid waste and recycling programs and
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SMCWPPP member agency MS4 trash reduction activities, SMCWPPP program staff
began attending Countywide Recycling Committee meetings in FY 2012-13. Program
staff provided presentations at two meetings regarding the MRP trash reduction
requirements, short-term trash reduction plans, and the BASMAA Regional Trash
Generation Rates Project.

C.11 Mercury Controls

Provision C.11 Mercury Controls implements stormwater runoff-related actions required by the
San Francisco Bay mercury Total Maximum Daily Load (TMDL) water quality restoration program.
On behalf of it member agencies, SMCWPPP performs a variety of activities to address mercury
in stormwater runoff in compliance with MRP Provision C.11. Much of this work is accomplished
through participation in BASMAA regional projects. The BASMAA Regional Pollutants of Concern
Report for FY 2012-2013 (Appendix 16) provides further details about these projects and their
status through FY 2012/13. In addition, per Provision C.11, all mercury-related activities
conducted by SMCWPPP and BASMAA over the permit term will be documented, summarized,
and evaluated in the comprehensive Integrated Monitoring Report (IMR), which is due March 15,
2014.

Provision C.11.a requires that Permittees report an estimate of the mass of mercury collected via
mercury collection and recycling efforts. Using a spreadsheet calculator developed in
collaboration with BASMAA, SMCWPPP staff calculated the mass of mercury collected during FY
2012-13 by the San Mateo County Household Hazardous Waste Program. The estimated mass of
mercury collected is calculated based on the total amount of mercury-containing devices and
equipment collected and the best available information from manufacturers and trade
organizations regarding the amount of mercury contained in the devices and equipment.

In addition, Provision C.11.i requires development of a risk reduction program implemented
throughout the region. This has been accomplished through the San Francisco Bay Fish Project, a
two-year regional project to improve communication to the public about how to reduce their
exposure to PCBs and mercury from consuming San Francisco Bay fish. During FY 2012/13 the
San Mateo County Environmental Health Department (SMCEHD) began distributing education
materials created by the Fish Project, including posting signs along the Bay’s shore in most cities
in San Mateo County. SMCEHD has also begun a program to provide educational materials (e.g.,
a Fish Project brochure entitled “Guide to Eating Fish and Shellfish from San Francisco Bay”) to
at-risk populations (e.g., subsistence fisherman) by working with private marinas, public parks,
and nurses with the San Mateo County Health System who serve appropriate communities.

C.12 PCBs Controls

Provision C.12 PCBs Controls implements stormwater runoff-related actions required by the San
Francisco Bay PCB Total Maximum Daily Load (TMDL) water quality restoration program. On
behalf of it member agencies, SMCWPPP performs a variety of activities to address PCBs in
stormwater runoff in compliance with MRP Provision C.12. Much of this work is accomplished
through participation in BASMAA regional projects. The BASMAA Regional Pollutants of Concern
Report for FY 2012-2013 (Appendix 16) provides further details about these projects and their
status through FY 2012/13. In addition, per Provision C.12, all PCB-related activities conducted
by SMCWPPP and BASMAA over the permit term will be documented, summarized, and
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evaluated in the comprehensive Integrated Monitoring Report (IMR), which is due March 15,

2014.

C.13 Copper Controls

Provision C.13 of the MRP addresses copper control measures identified in the San Francisco Bay
Basin Water Quality Control Plan (commonly referred to as the Basin Plan) that the Regional
Water Board has deemed necessary to support copper site-specific objectives in San Francisco
Bay. SMCWPPP's accomplishments during FY 2012-13 include the following tasks to assist
member agencies with implementation of Provision C.13:

Provision C.13.a requires Permittees to manage waste from cleaning and treating copper
architectural features, including copper roofs, during construction and post-construction.
SMCWPPP’s main focus in FY 2012-13 was education and outreach to municipal
inspectors about the MRP requirements and BMPs for architectural copper installation,
cleaning, and treating. The education and outreach utilized a previously developed fact
sheet entitled Requirements for Architectural Copper: Protect water quality during
installation, cleaning, treating, and washing! Construction site inspectors received the
information during the April 11, 2013 SMCWPPP Construction Site Inspection Workshop;
building inspectors received the information from a SMCWPPP staff presentation at the
California Building Inspectors Group (CALBIG) meeting on October 10, 2012; and illicit
discharge inspectors received the information at the April 24, 2013 SMCWPPP lllicit
Discharge Inspector Training Workshop.

Provision C.13.b requires Permittees to manage discharges from pools, spas and
fountains that contain copper-based chemicals by adopting local ordinances. Guidance
on these requirements for illicit discharge inspectors is provided through SMCWPPP’s ClI
Subcommittee and public outreach on related BMPs is provided through SMCWPPP’s PIP
Subcommittee.

Provision C.13.c (Copper Controls - Vehicle Brake Pads) requires Permittees to participate
in the Brake Pad Partnership (BPP) process to develop California legislation phasing out
copper from certain automobile brake pads sold in California. Provision C.13.e (Copper
Controls - Studies to Reduce Uncertainties) requires Permittees to conduct or cause to be
conducted technical studies to investigate possible copper sediment toxicity and
technical studies to investigate sub-lethal effects on salmonids. During FY 2012-13,
BASMAA regional projects continued to address these provisions; the BASMAA Regional
Pollutants of Concern Report for FY 2012-2013 (Appendix 16) provides further details.

Provision C.13.d requires Permittees to ensure through routine industrial facility
inspections that proper BMPs are in place at industrial facilities likely to use copper or
have sources of copper. SMCWPPP's Cll Subcommittee assists member agency staff with
understanding this MRP requirement and program staff develops MRP compliance
support materials as necessary. Pollutants of concern commercial/industrial inspector
training materials and a guidance manual that address industrial sources of copper are
available on SMCWPPP’s website (www.flowstobay.org).

C.14 PBDEs, Legacy Pesticides and Selenium

MRP Provision C.14 requires San Mateo County and other MRP Permittees to work
collaboratively to begin identifying, assessing, and managing controllable sources of the following
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lower priority pollutants that have been found in stormwater runoff: polybrominated diphenyl
ethers (PBDEs), legacy pesticides, and selenium. During FY 2012-13, SMCWPPP staff worked with
BASMAA on regional projects that address this provision. The BASMAA Regional Pollutants of
Concern Report for FY 2012-2013 (Appendix 16) provides further details about the projects and
their status.

C.15 Exempted and Conditionally Exempted Discharges

The objective of MRP Provision C.15, Exempted and Conditionally Exempted Discharges, is to
exempt unpolluted non-stormwater discharges from the MRP’s general non-stormwater
discharge prohibition (Provision A.1) and to conditionally exempt unpolluted non-stormwater
discharges that are potential sources of pollutants. SMCWPPP assists municipal staff to
understand the C.15 requirements and makes available for their use various MRP compliance
support materials. The SMCWPPP Cll Subcommittee facilitates and coordinates providing this
assistance to the member agencies for a variety of different types of non-stormwater discharges
that may be conditionally exempted.

The most extensive tracking, monitoring, and reporting requirements in Provision C.15 are for
planned and unplanned potable water discharges by water purveyors. These requirements
include documenting, monitoring, notifying, and reporting on various types of planned (e.g., fire
hydrant flushing) and unplanned (e.g., water line breaks) potable water discharges. There are
eleven SMCWPPP agencies that have identified themselves as water utilities in their Annual
Reports. In April 2012 a Water Utility Work Group was temporarily formed to specifically address
the Provision C.15.b.iii requirements related to conditionally exempt planned and unplanned
potable water discharges.

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.15, with input and assistance provided by the Cll Subcommittee
and Water Utility Work Group. Accomplishments included the following:

= Held a Water Utility Work Group meeting in September 2012.

= Developed four fact sheets related to Provision C.15.b.iii requirements and posted on
SMCWPPP’s web site (flowstobay.org).

= Held a Water Utility Training Workshop in November 2012. The workshop was attended
by 34 people and included presentations on MRP requirements and BMPs for planned
and unplanned potable water discharges, and new flushing equipment with no
discharge. The primary objective of the training was to provide an orientation to
municipal staff that are responsible for performing routine operation and maintenance
on water utility systems and responding to unplanned discharges. Attendees received a
presentation from CalWater staff on the BMPs and record keeping procedures used by
this water agency. In addition, Town of Hillsborough staff provided information on their
new NO-DES flushing system. This innovative new system filters and re-circulates water
back into the water distribution system. Hillsborough is the first water agency to
purchase and use this system. The Town performed rigorous water testing with
oversight from the California Department of Public Health during a pilot phase that
began in February 2011. After the presentations attendees visited vendor equipment
displays (e.g., monitoring and municipal water utility BMP equipment) and had the
opportunity to discuss the equipment with vendor representatives.
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SECTION 1
INTRODUCTION

BACKGROUND

This FY 2012-13 Countywide Program Annual Report was developed in compliance with the
National Pollutant Discharge Elimination System (NPDES) stormwater Municipal Regional Permit
(MRP) adopted in October 2009. It summarizes stormwater management activities implemented
by the San Mateo Countywide Water Pollution Prevention Program (SMCWPPP) in FY 2012-13.
SMCWPPP's activities benefit all of its member agencies.

Each member agency also separately submits an ~
individual Annual Report to the San Francisco Bay

Regional Water Quality Control Board (Regional Water ~

Board) focusing on that agency’s stormwater SAN MATEO COUNTYWIDE

management activities during FY 2012-13. W :

ater Pollution
The organizational structure of SMCWPPP is shown on Preventlon Program
Figure 1-1. The City/County Association of Governments Clean Water. Healthy Community.

(C/CAG) of San Mateo County is the administrative and

policy making body for SMCWPPP. C/CAG is a Joint Powers Authority (JPA) for issues of regional
importance to San Mateo County jurisdictions and is comprised of a local elected city council
representative from each member agency, a member of the County Board of Supervisors, and
representatives from the transit district and transportation authority. A 1993 amendment to the
JPA Agreement made C/CAG responsible for assisting member agencies with complying with the
NPDES municipal stormwater permit, including its latest incarnation as the MRP. C/CAG’s various
NPDES stormwater committees and workgroups are described below.

STORMWATER COMMITTEE

C/CAG’s stormwater management-related decisions are assisted by the NPDES Stormwater
Committee. At its November 2012 meeting, the C/CAG Board authorized reconvening this
committee to include director-level appointees with decision-making authority for implementing
stormwater management programs within the member agencies in compliance with
requirements in the MRP. The Committee meets on an approximate bimonthly basis (depending
on need) on the third Thursday of the month at the San Mateo County Transit District Office in
San Carlos. Public notices for Committee meetings are posted in accordance with Brown Act
requirements on the ground floor of the same location. The Stormwater Committee reconvened
in February 2013 and met three times during FY 2012-13 to assist with planning and organizing
SMCWPPP’s stormwater management activities including MRP compliance actions. Appendix 1
includes a table summarizing attendance at the Stormwater Committee meetings held during FY
2012-13.
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The below sections describe the Stormwater Committee’s mission statement, membership
criteria, and roles and responsibilities.

Mission Statement

The Stormwater Committee provides policy and technical advice and recommendations to the
C/CAG Board of Directors and direction to technical committees (described below) on all matters
relating to stormwater management and compliance with associated regulatory mandates from
the State Water Resources Control Board and Regional Water Board.

Membership

The Stormwater Committee is comprised of one director-level representative from each of the
21 member agencies, recommended by City/Town/County Managers, with decision-making
authority and primary responsibility for implementing stormwater management programs within
their jurisdictions and one non-voting executive management representative from the Regional
Water Board staff, all appointed by the C/CAG Board. There are no term limits and members
may be removed and replaced as needed.

Roles & Responsibilities

The role of the Stormwater Committee is to provide policy and technical advice and
recommendations to the C/CAG Board and direction to stormwater technical committees on
matters related to stormwater management and associated regulatory requirements. While the
Stormwater Committee may consider any item reasonably related to stormwater and associated
regulatory requirements, the following issues are the primary focus of the Stormwater
Committee:

= Review and provide recommendations for SMCWPPP’s annual budget as part of the
overall C/CAG budget approval process.

= Authorize submittal of countywide and regional compliance documents on behalf of their
respective agencies for activities performed via C/CAG through SMCWPPP or the Bay
Area Stormwater Management Agencies Association (BASMAA).

= Convey relevant program and compliance information and direction to appropriate staff
and departments within their jurisdictions.

=  Form ad-hoc work groups to address particular stormwater-related issues on an as-
needed basis.

= Discuss and provide policy recommendations on stormwater issues, such as:

0 funding stormwater compliance activities at the local and countywide level;
unfunded mandate test claims;
permit appeals and litigation;

reissuance of the Municipal Regional Permit;

O O O o

permit requirements, especially those related to new and redevelopment,
monitoring, and pollutants of concern, including trash, mercury, PCBs, and
pesticides;
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0 training and technical support needs for municipal staffs; and

0 legislation and statewide policy issues impacting member agencies.

TECHNICAL ADVISORY COMMITTEE AND SUBCOMMITTEES

The Stormwater Committee provides direction to and receives feedback and recommendations
from the Technical Advisory Committee (TAC). During FY 2012-13 the TAC transferred its former
policy-related functions to the Stormwater Committee and transitioned to a quarterly workshop
format. The new format allowed more detailed discussion of particular MRP compliance topics,
including check-ins on what jurisdictions should be focused on in the coming quarter and what
should have been accomplished and documented in the preceding quarter. The TAC met five
times during FY 2012-13. Appendix 1 includes a table summarizing attendance at the TAC
meetings held during FY 2012-13. In addition, in July 2012 SMCWPPP held a workshop to help
train municipal staff on completing the member agency Annual Reports.

SMCWPP has also established various subcommittees and work groups to the TAC to help
implement the different aspects of the MRP, as shown on Figure 1-1. The subcommittees and
work groups are discussed further in the remaining sections of this report.

ORGANIZATION OF REPORT

The FY 2012-13 Annual Report is structured around the following major provisions of the MRP:

= C.2. Municipal Operations

= (C.3. New Development and Redevelopment

= C.4. Industrial and Commercial Site Controls

= C.5. lllicit Discharge Detection and Elimination

= C.6. Construction Site Control

= C.7. Public Information and Outreach

= (C.8. Water Quality Monitoring

= C.9. Pesticides Toxicity Control

= C.10. Trash Load Reduction

= (C.11. Mercury Controls

= (C.12. PCBs Controls

= (C.13. Copper Controls

= (C.14. Polybrominated Diphenyl Ethers (PBDE), Legacy Pesticides and Selenium
= (C.15. Exempted and Conditionally Exempted Discharges

The following sections of this report summarize how SMCWPPP provided assistance in FY 2012-
13 in implementing the MRP for each of the above provisions. Most of the following individual
sections include three sub-sections: 1) Introduction, 2) Implementation of MRP Actions, and 3)
Future Actions.
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Figure 1-1. Organizational Structure and Meeting Schedule

City/County Association of Governments (C/CAG)

Second Thursday at 6:30 pm
Sandy Wong, Executive Director

Stormwater Committee

¢

Third Thursday (monthly) at 2:30 p.m.
Chair: Randy Breault, City of Brisbane

Technical Advisory Committee
Third Tuesday (quarterly) at 10:00 am
Staff: Matt Fabry, NPDES Program Coordinator

New Development and Construction
First Tuesday (bimonthly) 1:30 pm
Chair: Jeanne Naughton
City of Daly City

Public Information/Participation
Second Tuesday (bimonthly) 10:00 am
Chair: Diane Lynn
City of Belmont

Commercial/Industrial/lllicit Discharge (C/1/1)
Third Wednesday (quarterly) 1:00 pm
Chair: Ward Donnelly
City of Daly City

Watershed Assessment and Monitoring
Second Thursday (3 times per year) 10:00 am
Chair: Patrick Ledesma,

County of San Mateo

Public Works Municipal Maintenance
Fourth Wednesday (quarterly) 12:00
Chair: Lou Duran
City of San Carlos

Trash Committee
Fourth Wednesday (quarterly) 10:00 AM
Chair: Jesse Myott
City of Daly City

Parks Maintenance/Integrated Pest Management
Fourth Tuesday (3 times per year) 1:30 pm

Chair: Valerie Matonis

City of Redwood City
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SECTION 2
C.2 MUNICIPAL OPERATIONS

INTRODUCTION

The objective of MRP Provision C.2 is to ensure development and implementation of appropriate
BMPs by all Permittees to control and reduce discharges of non-stormwater and stormwater
runoff pollutants to storm drains and watercourses during operation, inspection, and routine
repair and maintenance activities of municipal facilities and infrastructure.

Most MRP-required Provision C.2 Municipal Operations tasks are implemented individually by
each SMCWPPP member agency. SMCWPPP helps agency staff to understand MRP requirements
and develops various tools that assist agency staff to effectively plan, implement, and report on
compliance activities. SMCWPPP’s assistance and the implementation of Municipal Operations
tasks are coordinated through the SMCWPPP Public Works Municipal Maintenance
Subcommittee.

IMPLEMENTATION OF MRP PROVISIONS

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.2, with input and assistance provided by the Public Works
Municipal Maintenance Subcommittee. Accomplishments included the following:

= Held four Public Works Municipal Maintenance Subcommittee meetings;

= Facilitated dialogue between the San Francisco Estuary Project (SFEP) and member
agencies with failed West Coast Storm Inc. trash capture devices;

= Attended February and March 2013 BASMAA Municipal Operations Committee meetings
related to Provision C.2 and C.7.a Annual Report form revisions;

= Made a presentation to the SMCWPPP TAC on Municipal Maintenance MRP compliance;
and

= Held a Municipal Maintenance Workshop in May 2013.

More information on each of these accomplishments is provided below.

Public Works Municipal Maintenance Subcommittee

The Public Works Municipal Maintenance Subcommittee met four times during FY 2012-13 to
share information about municipal operations-related MRP requirements and methods for
achieving compliance. The meetings provided a forum to share experiences with implementing
MRP provisions and applying associated BMPs related to activities such as:
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= Street and road repair maintenance activities.

= Sidewalk/plaza maintenance and pavement washing.
= Graffiti removal.

= Corporation yard activities.

= Stormwater pump station monitoring and inspections.

Louis Gotelli from the Town of Colma chaired the subcommittee up until December 2012. Lou
Duran from the City of San Carlos has chaired the subcommittee since January 2013. A FY 2012-
13 subcommittee attendance summary table is included in Appendix 2. A majority of the
subcommittee’s four meetings were attended by staff from the Cities of Belmont, Burlingame,
Colma, Foster City, Half Moon Bay, Hillsborough, Millbrae, Pacifica, Redwood City and San Carlos.

During FY 2012-13 the Program conducted a survey requested by the subcommittee to identify
trash capture device failures. Program staff facilitated communication with SFEP and the
agencies with West Coast Storm Inc. trash capture device failures to investigate recourse. Also
the subcommittee reviewed and provided comments on the Annual Report form revisions to
section C.2 and C.7 proposed by the BASMAA Municipal Operations Committee.

In addition, the SMCWPPP program staff facilitating the subcommittee made a presentation at
the April 2013 TAC meeting on Municipal Maintenance MRP compliance.

Municipal Maintenance Workshop

The Municipal Maintenance Subcommittee sponsored a workshop which was held May 23, 2013
at the Belmont Sports Complex Conference Center. The workshop was attended by 52 people
and included presentations on MRP requirements, BMPs for municipal field activities, trash
capture device maintenance, and full trash capture devices. The workshop agenda, final
attendance list and evaluation summary are included in Appendix 2.

The primary objective of the training was to provide an orientation to new municipal
maintenance agency staff and a refresher to existing staff. The main focus of the workshop was
for agencies to share experiences with installation and maintenance of trash capture devices.
The panel discussion of five agencies provided several perspectives and initiated a productive
discussion among all workshop participants. In addition to discussions of trash capture devices,
the attendees had a refresher in the MRP requirements and brief presentation on BMPs for
maintenance field activities. Also, a new technology vendor provided a demonstration for graffiti
removal and structure cleaning with no/low water runoff.

Based on the evaluation forms submitted following the workshop, attendees were satisfied with
the training. Approximately 78 percent of the attendees who completed the workshop
evaluation form indicated that the workshop met their expectations. The other respondents did
not answer this question.
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Program Materials

Since the MRP was adopted, SMCWPPP staff has developed a number of materials to assist
municipal maintenance agency staff with implementing Provision C.2. These materials are all
available on the SMCWPPP website (www.flowstobay.org) for use by agency staff and are
described below.

In FY 2009-10, SMCWPPP developed a Stormwater Pollution Prevention Plan (SWPPP) template
for use by member agencies in tailoring, updating, or creating SWPPPs for their corporation
yards, satellite facilities, and maintenance facilities. In FY 2010-11, SMCWPPP prepared the
“Municipal Corporation Yard Inspection Form.” This form provides detailed checklists for the
types of BMPs recommended in the corporation yard SWPPP template.

During FY 2010-11, SMCWPPP prepared “Sources of Stormwater BMP information for
Maintenance Activities Listed in MRP’s Provision C.2,” to assist member agencies with complying
with the following Provision C.2 requirements: Provision C.2.a Street and Road Repair and
Maintenance; Provision C.2.b Sidewalk/Plaza Maintenance and Pavement Washing; Provision
C.2.c Graffiti Removal; and Provision C.2.f Corporation Yards. The sources of BMP information
used to develop these materials are CASQA’s Stormwater BMP Handbook Maintenance and
Caltrans’ Storm Water Quality Handbook Maintenance Staff Guidance.

The following twelve agencies in San Mateo County operate storm drain pump stations: Cities of
Belmont, Burlingame, East Palo Alto, Foster City, Menlo Park, Millbrae, Pacifica, Redwood City,
San Carlos, San Mateo, and South San Francisco, and the San Mateo County Flood Control
District. During FY 2010-11, SMCWPPP developed the “Stormwater Pump Station Dry Season DO
Monitoring and Inspection Form” to assist member agencies in developing a systematic and
efficient way to collect MRP-required DO monitoring and inspection information.

FUTURE ACTIONS

FY 2013-14 activities planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.2 include the following:

=  Hold up to four Public Works Municipal Maintenance Subcommittee meetings.

= QOrganize and hold a Rural Roads Municipal Maintenance Workshop.
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SECTION 3
C.3 NEW DEVELOPMENT AND
REDEVELOPMENT

INTRODUCTION

This section describes SMCWPPP’s activities to assist member agencies in complying with MRP Provision
C.3 (New Development and Redevelopment). The reporting year FY 2012-13 was the first full year in
which all projects regulated by Provision C.3 had to meet stormwater treatment requirements using low
impact development (LID) measures, including infiltration, evapotranspiration, rainwater harvesting and
use, and biotreatment.

SMCWPPP continued to provide compliance assistance with MRP Provision C.3 (and MRP Provision C.6
Construction Site Controls — see Section 6) through the New Development Subcommittee, which was
chaired by Jeannie Naughton, the Daly City representative. SMCWPPP program staff also obtained input
and direction from agency representatives through the subcommittee. The subcommittee met
bimonthly and enjoyed good participation, as shown by the FY 2012-13 attendance list, which is
included in Appendix 3.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP's accomplishments during FY 2012-13 include the following major tasks to assist member
agencies with implementation of Provision C.3:

= Participated in a workshop on “Protecting Coastal Watersheds with Focus on Residential Low
Impact Development” conducted by the San Francisco Estuary Institute (SFEI) in Moss Beach on
August 25, 2012;

= Prepared and updated various implementation and outreach products, including flyers,
checklists, and the Program’s C.3 Technical Guidance Manual, to assist member agencies in
complying with new requirements of Provision C.3;

= Held the 2013 New Development Workshop on May 22, 2013;

=  Contributed to the update of the Bay Area Hydrology Model (hydromodification control sizing
tool); and

= Participated in development of regional projects and MRP-required submittals through the
BASMAA Development Committee.

More information on each of these accomplishments is provided below.
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“Protecting Coastal Watersheds” Workshop

As part of the James V. Fitzgerald Area of Special Biological Significance (ASBS) Pollution Reduction
Program, funded in part by a Proposition 84 grant from the State Water Resources Control Board, the
County of San Mateo (County) is implementing best management practices (BMPs) and LID practices to
improve water quality in stormwater draining into the Fitzgerald Marine Reserve and ASBS in Moss
Beach and Montara. As part of this grant, SFEI hosted a workshop titled “Protecting Coastal Watersheds
with Focus on Residential Low Impact Development” on Saturday, August 25, 2012 at Cypress Meadows
in Moss Beach. The workshop was intended to inform local builders, contractors, and residents about
potential LID options that can be integrated in smaller scale projects to improve water quality
downstream. The workshop covered residential LID techniques including bioswales and rain gardens,
pervious pavement, reduced irrigation and pesticide use, and rainwater harvesting and gray water
reuse. A SMCWPPP representative made a presentation on LID features and MRP requirements for
small projects. Appendix 3 includes a copy of the workshop flyer, agenda, and summary.

Implementation and Outreach Products

With the assistance of the New Development Subcommittee, SMCWPPP program staff developed
and/or updated the following technical and outreach products:

= C.3.i Small Project Requirements - Notice to Project Applicants — SMCWPPP prepared a flyer to
inform project applicants about the new Provision C.3.i site design requirements for small
projects, which went into effect on December 1, 2012. The requirements apply to projects that
create and/or replace at least 2,500 square feet of impervious surface but less than 10,000
square feet of impervious surface, and individual single family home projects that create and/or
replace 2,500 square feet or more of impervious surface. These projects need to incorporate at
least one of six site design measures in the project plan. The flyer was provided to SMCWPPP
municipalities for distribution to project applicants.

= Stormwater Checklist for Small Projects — To help municipalities implement the new Provision
C.3.i site design requirements for small projects (described above), SMCWPPP created a
checklist for small projects that allows municipalities to document the site desigh measures and
source control measures that will be incorporated into the project, and what construction phase
BMPs will be implemented.

= (.3 Regulated Projects Checklist and Flow Chart — In past fiscal years, SMCWPPP had developed
several forms, including the C.3/C.6 Data Collection Form, Stormwater Requirements Checklist,
and Project Closeout Form, to assist municipalities determine the requirements for regulated
projects and document information for annual reporting. In FY 2012-13, at the request of the
New Development Subcommittee, SMCWPPP program staff combined the existing checklists
into one comprehensive “C.3 Regulated Projects Checklist”. SMCWPPP also created a flow chart
as a visual representation of the stormwater review process.

= Template for Operation and Maintenance (0O&M) Verification Inspection Plan — In response to
Regional Water Board comments on SMCWPPP municipalities’ O&M Verification Inspection
programs based on data provided in the FY 2011-12 Annual Report, SMCWPPP updated the
O&M Verification Inspection Plan Template to provide guidance for determining how many
stormwater treatment facilities to inspect each year.

=  Model Conditions of Approval —- SMCWPPP staff developed a model list of conditions of approval
as a tool for municipalities to use in applying post-construction stormwater requirements to
both regulated and non-regulated development projects. The conditions incorporate a
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comprehensive set of site design, source control, treatment and hydromodification
management measures and operation and maintenance requirements that may apply to a
project. The list was developed based on the City of San Bruno’s C.3 Conditions of Approval and
updated for consistency with the LID requirements (Provision C.3.c) that took effect December
1,2011.

= Updates to C.3 Technical Guidance Manual — The C.3 Technical Guidance was updated twice
during FY 2012-13. The first update (Version 3.2, completed January 4, 2013) consisted of the
addition of Appendix L, Site Design Requirements for Small Projects, describing the
requirements of Provision C.3.i which took effect on December 1, 2012. In spring of 2013,
SMCWPPP produced a draft Version 4.0 of its C.3 Technical Guidance, which incorporated the
following additional revisions:

0 Chapter 2 — provided updates and clarifications to the definition of and requirements for
regulated projects, and added site design requirements for small projects;

0 Chapter 3 — updated to be consistent with the new C.3 Regulated Projects Checklist;
0 Chapter 4 — added site design requirements for small projects;

0 Chapter 5 — updated description of methodologies for hydraulic sizing of treatment
measures;

0 Chapter 6 — added technical guidance on subsurface infiltration systems, deleted
guidance on vegetated buffer strips, and updated guidance for all other treatment
measures;

0 Chapter 7 — added a section on hydromodification control measure design process and a
hydromodification control plan checklist;

0 Appendix B —added new hydraulic sizing examples and sizing worksheets;

0 Appendix | — updated the description of the feasibility analysis for infiltration and
rainwater harvesting and use, and included the new Stormwater Review Process flow
chart; and

0 Appendix J — updated the description of Special Projects and added a section describing
how to calculate and apply the LID treatment reduction credits for a project.

The C.3 Technical Guidance Version 4.0 will be finalized and posted on SMCWPPP’s website in
September 2013.

= (.3 Qutreach Flyer — In late spring 2013, SMCWPPP revised its general C.3 outreach brochure for
builders and developers to include the site design requirements for small projects and make the
format consistent with other SMCWPPP documents. The revised flyer will be finalized in
September 2013.

The above described information and outreach products are available on SMCWPPP’s website at
http://www.flowstobay.org/bs new development.php.

2013 New Development Workshop

The 2013 New Development Workshop was held on May 22, 2013 at the Belmont Sports Complex in

Belmont and attended by 45 people. The full-day workshop started with “basic training” providing an
overview of stormwater post-construction controls, and then focused on new requirements that took
effect during the fiscal year. The workshop included group exercises to review example small projects
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and regulated projects, using the checklists prepared by SMCWPPP. The workshop also included
presentations on a LID treatment case study (the Bransten Road project in San Carlos), operation and
maintenance requirements, and review of the hydraulic sizing criteria and sizing worksheets. Copies
of the workshop flyer, agenda, sign-in sheet, and evaluation summary are provided in Appendix 3.

Bay Area Hydrology Model Update

In 2006, SMCWPPP collaborated with the Santa Clara and Alameda countywide stormwater programs to
fund the development of the Bay Area Hydrology Model (BAHM), a tool for simulating pre- and post-
project runoff conditions and sizing hydromodification control measures to meet MRP requirements.
The BAHM included simplified methods to simulate the effect of LID treatment measures on runoff
hydrology but did not explicitly model the movement of runoff through these measures. During FY
2012-13, the three countywide programs contracted with the BAHM developer, Clear Creek Solutions,
to update the BAHM to a Windows 7 platform and to explicitly model LID treatment measures including
bioretention, planter boxes, pervious pavement, infiltration basins and trenches, and dry wells. In
addition, enhancements were made to the data management, plotting, and reporting features of the
BAHM. The updated model and draft User Manual have been provided to the programs for review and
will likely be available for use in September 2013. Trainings on the updated model are planned in the
fall of 2013.

Regional Collaboration

SMCWPPP program staff participated in BASMAA’s Development Committee to work on regional tasks
to assist SMCWPPP and its member agencies in meeting specific requirements of Provision C.3, as
described below.

LID Feasibility/Infeasibility Status Report

SMCWPPP program staff provided in-kind services to assist with the preparation of a regional “Status
Report on Application of Feasibility and Infeasibility Criteria” for the LID treatment techniques of
infiltration and rainwater harvesting and use, which is due to the Water Board on December 1, 2013.
The outline for the report was submitted with the FY 2011-12 Annual Report (in the BASMAA FY 2011-12
Regional Supplement for New Development and Redevelopment). Work performed during FY 2012-13
included: compilation and analysis of data on the types of LID treatment measures reported for
regulated projects in MRP Permittee FY 2011-12 Annual Reports; documentation of case studies of
projects in which rainwater harvesting and infiltration measures were used; and presentation of
information to the BASMAA Development Committee. The report development is still in progress and
will be completed this fall prior to the submittal deadline.

Green Street Pilot Projects Summary Report

MRP Provision C.3.b.iii requires Permittees to cumulatively complete ten green street pilot projects that
incorporate LID site design and treatment techniques during the permit term. A minimum of two
projects must be completed in each county. The Cities of Burlingame and San Carlos are the member
agencies in San Mateo County that are implementing green street pilot projects. Burlingame’s Donnelly
Avenue green street project (a SMCWPPP Sustainable Green Streets and Parking Lots Demonstration
Project) was completed in January 2011. The project consists of a 0.06-acre bioretention area retrofit in
a City parking lot and a 0.01-acre curb extension (planter box). The City of San Carlos’ Bransten Road
green street project is being constructed in an industrial area and also serves as a pilot treatment
project for removal of PCBs. The proposed treatment measures are nine bioretention areas that will be
constructed as curb extensions of various lengths. The project construction bid package was advertised
in July 2013 and construction is anticipated to be completed before the 2013/14 rainy season.
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The MRP requires that a Green Street Pilot Projects Summary Report describing the ten pilot projects be
prepared and submitted by September 15, 2013. The report must also describe the results of the water
quality monitoring or modeling performed for each project to determine the estimated reduction in
pollutant loading achieved by the project. The report was funded by SMCWPPP and other BAY Area
stormwater programs through BASMAA as a regional submittal and prepared by BASMAA’s contractor,
Geosyntec Consultants. SMCWPPP staff reviewed and commented on the pilot project reporting forms
and data collection procedures, submitted information on green street projects (with assistance from
Burlingame and San Carlos staff), and reviewed the draft and final draft reports. The final report is
included in Appendix 16.

FUTURE ACTIONS

In FY 2013-14, SMCWPPP staff plans to work with the New Development Subcommittee to conduct the
following activities to assist member agencies comply with MRP Provision C.3:

= Continue to exchange information with member agencies through quarterly New Development
Subcommittee meetings and at the annual New Development Workshop.

= Update checklists, outreach flyers, and the C.3 Technical Guidance Manual as needed to
respond to member agency issues, concerns and suggestions for improvement.

= Collaborate with the Santa Clara Valley stormwater program to develop a list of biotreatment
soil vendors to post on the SMCWPPP’s website as a resource.

= Plan and conduct an Operation and Maintenance (O&M) Training for inspectors who conduct
O&M verification inspections of installed treatment and hydromodification control measures
(Fall 2013).

= Plan and conduct a New Development Workshop for municipal staff, to build on the training
conducted in 2013 and provide municipal staff opportunities to conduct practice reviews of
development projects (Spring 2014).

= Continue working with BASMAA on regional projects, particularly the 2013
Feasibility/Infeasibility Status Report, and on preparation for MRP reissuance.
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SECTION 4
C.4 INDUSTRIAL AND COMMERCIAL
SITE CONTROLS

INTRODUCTION

One of the goals of SMCWPPP's Commercial, Industrial and lllicit Discharge (Cll) component is to
assist member agencies control the discharge of pollutants in stormwater from commercial and
industrial businesses to the maximum extent practicable. SMCWPPP member agencies are
responsible for complying with various business inspection requirements under MRP Provision
C.4. SMCWPPP's Cll component assists member agency staff with understanding these MRP
requirements and develops various related tools, templates, reporting forms, and other MRP
compliance support materials. There are additional MRP provisions that are implemented
through SMCWPPP's Cll component that are discussed in other sections of this report (Section 5,
12, 13 and 15).

SMCWPPP’s assistance with MRP Provision C.4 is coordinated through the CIl Subcommittee.
The CIl Subcommittee also has a Training Work Group that assists with the planning of trainings,
developing educational outreach materials, and coordinating with the Public Information and
Participation (PIP) Subcommittee on materials that affect businesses.

IMPLEMENTATION OF MRP PROVISIONS

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of MRP Provision C.4, with input and assistance provided by the ClI
Subcommittee. Accomplishments included the following:

= Held four Cll Subcommittee meetings and four Cll Training Work Group meetings.

= Made a presentation to the SMCWPPP TAC on Cll related MRP compliance, including
implementation of MRP Provision C.4.

More information on each of these accomplishments is provided below.

The CII Subcommittee met four times during FY 2012-13 to share information about
commercial/industrial inspection related MRP requirements and methods for achieving
compliance. The meetings provided a forum to share experiences with implementing MRP
Provisions related to the Cll component, including Provision C.4. In addition, the meetings allow
a forum for the San Mateo Health Services Agency, Environmental Health Services Division
(County Environmental Health or CEH) representative to discuss the status of CEH inspections
and hear member agency feedback on the process, since many of the member agencies have an
agreement with CEH to conduct stormwater inspections of businesses.
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Ward Donnelly from the City of Daly City continued to chair the Cll Subcommittee during FY
2012-13. Dermot Casey from CEH represented San Mateo County and some of the cities that
have an agreement with CEH to conduct stormwater inspections of businesses. Patrick Ledesma
replaced Dermot Casey as the CEH stormwater lead in April 2013. The SMCWPPP program staff
who facilitates the Cll Subcommittee, the previous CEH representative and the new CEH
representative met in May 2013 to discuss opportunities for improving assistance to agencies in
meeting MRP requirements.

A FY 2012-13 subcommittee attendance summary table is included in Appendix 4. A majority of
the subcommittee’s four meetings were attended by staff from the Cities of Belmont,
Burlingame, Daly City, Half Moon Bay, Menlo Park, Millbrae, Pacifica, San Mateo, and South San
Francisco and San Mateo County. The Cities of Brisbane, Colma, East Palo Alto, Redwood City
and San Carlos and South Bayside System Authority had representatives attend one to two
meetings.

The CIl Subcommittee also has a Training Work Group that assists with the planning of trainings,
developing educational outreach materials, and coordinating with the PIP Subcommittee on
materials that affect businesses. The Training Work Group includes representatives from the
Cities of Brisbane, Millbrae and Half Moon Bay and the County of San Mateo, and met four times
during FY 2012-13.

In addition, the SMCWPPP Program staff facilitating the Cll Subcommittee made a
presentation at the April 2013 TAC meeting on Cll related MRP compliance, including
implementation of MRP Provision C.4.

FUTURE ACTIONS

FY 2013-14 activities planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.4 include the following:

= Hold quarterly Cll Subcommittee meetings.

= Work with the Training Work Group to provide a workshop for commercial and industrial
facility inspectors.

= Assist member agencies with the implementation of commercial and industrial
stormwater inspection tasks, including continuing to assist with business inspection plans
and priorities, data management and enforcement response plans.
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SECTION 5
C.5 ILLICIT DISCHARGE DETECTION
AND ELIMINATION

INTRODUCTION

One of the goals of SMCWPPP's Commercial, Industrial and lllicit Discharge (Cll) component is to
assist member agencies effectively prohibit the discharge of illicit, non-stormwater discharges to
the municipal storm drain system. SMCWPPP member agencies are responsible for controlling
non-stormwater discharges prohibited by MRP Provision C.5. SMCWPPP's Cll component assists
member agency staff with understanding these MRP requirements and develops various related
tools, templates, reporting forms, and other MRP compliance support materials. There are
additional MRP provisions that are implemented through SMCWPPP's CIl component that are
discussed in other sections of this report (Section 4, 12, 13 and 15).

SMCWPPP’s assistance with the MRP provisions listed above was coordinated through the ClI
Subcommittee. Further details about the Cll Subcommittee are provided in Section 4 of this
report. The Cll Subcommittee also has a Training Work Group that was discussed in Section 4.
During FY 2012-13 the Training Work Group’s focus was on organizing an lllicit Discharge
Inspector Training Workshop.

IMPLEMENTATION OF MRP PROVISIONS

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of MRP Provision C.5, with input and assistance provided by the ClI
Subcommittee. Accomplishments included the following:

=  Conducted an lllicit Discharge Inspector Training Workshop on April 24, 2013. The
workshop included presentations on MRP illicit discharge control requirements and
mobile garage cleaning businesses, and a table top group exercise.

= Updated lllicit Discharge Coordinator contact list to include after-hours contact
information.

= Updated the lllicit Discharge Inspection Form template and the lllicit Discharge Tracking
Table template.

= Adapted the Santa Clara Valley Urban Runoff Pollution Prevention Program’s Mobile
Businesses BMP brochure for use by SMCWPPP agencies.

More information on each of these accomplishments is provided below.

5-1



= San Mateo Countywide Water Pollution Prevention Program

lllicit Discharge Inspector Training Workshop

The Training Work Group took the lead in planning the lllicit Discharge Inspector Training
Workshop held on April 24, 2013 at the Belmont Sports Complex Conference Center. The
workshop was attended by 61 people and included presentations on MRP illicit discharge control
requirements and mobile garage cleaning businesses, and a table top group exercise. The
workshop agenda, final attendance list and evaluation summary are included in Appendix 5.

The workshop training was approved by the California Water Environment Association (CWEA) as
providing three contact hours for Environmental Compliance Inspector certificate holders. The
City of Millbrae’s Catherine Allin assisted with obtaining CWEA's acceptance of the training as
helping to fulfill the continuing education requirements for inspector re-certification.

The primary objective of the training was to provide an orientation to new inspectors and a
refresher to existing inspectors who are responsible for addressing illicit discharges and
conducting related enforcement to achieve compliance with local stormwater ordinances. The
focus of the training was on the table top group exercise. Five illicit discharge scenarios were
presented and inspectors were given the opportunity to discuss among themselves how they
would approach the investigation, education, enforcement and cleanup of the scenario. The
approaches were discussed with the larger group and actual agency responses were shared. The
emphasis on the exercise was for inspectors to share information and learn from other agencies’
experiences. The group exercise also offered the opportunity to work towards consistency
within and among SMCWPPP member agencies.

Based on the evaluation forms submitted following the workshop, attendees were satisfied with
the training. Workshop attendees found the regulatory overview presentation to be helpful. This
presentation put the inspectors work in the context of the MRP requirements. Attendees also
found the presentation on mobile business garage cleaners to be helpful. One hundred percent
of the attendees who completed the workshop evaluation form indicated that the workshop met
their expectations. The respondents comprised 61% of all workshop attendees.

Updates of Contact List and Templates

During FY 2012-13, SMCWPPP staff continued to assist member agency staff with implementing
MRP requirements to control illicit discharges through facilitation of periodic Cll Subcommittee
meetings and the training workshop described above. In addition, the following templates were
updated with input and assistance from the CIl Subcommittee:

= Updated lllicit Discharge Coordinator contact list available on the SMCWPPP website
(www.flowstobay.org) to include after-hours contact information.

=  Updated lllicit Discharge Inspection Form template and lllicit Discharge Tracking Table
template available on the SMCWPPP website (both updated templates are included in
Appendix 5).

Control of Mobile Businesses

The CIl Subcommittee adapted a Mobile Business BMP brochure developed by the Santa Clara
Valley Urban Runoff Pollution Prevention Program for use in San Mateo County. The brochure is
available on the SMCWPPP website (www.flowstobay.org) and a copy is included in Appendix 5.
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BASMAA has a long-standing Surface Cleaner Training and Recognition program that focuses on
improving the use of BMPs for businesses that clean surfaces (i.e., sidewalks, plazas, parking
areas and building exteriors). During FY 2012-13, SMCWPPP staff continued to support this
program via participation in the BASMAA Municipal Operations Committee. BASMAA uses a
regional approach to support surface cleaner businesses online as part of BASMAA’s Recognized
Surface Cleaners program. Cleaners may use BASMAA’s website (www.basmaa.org) to get
trained and recognized for the first time or renew their training and recognition, as required
annually. SMCWPPP member agencies have continued to refer cleaners to BASMAA’s website
for surface cleaning training.

BASMAA continues to plan for an expansion of its surface cleaner training and recognition
program to also include fleet washers and carpet cleaners. A SMCWPPP program staff
participated in the March 2013 BASMAA Municipal Operations Committee where the revised
scope of work for the BASMAA mobile cleaner project was reviewed.

FUTURE ACTIONS

FY 2013-14 activities planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.5 include the following:

=  Hold quarterly Cll Subcommittee meetings.

=  Work with the Training Work Group to provide focused training for commercial and
industrial facility and illicit discharge inspectors.

= Assist member agencies with the implementation of illicit discharge detection and
elimination tasks, including continuing to assist with data management, enforcement
response plans, complaint tracking and follow-up, and collection system screening
programs.

= Help member agencies comply with the proposed requirements for controlling mobile
sources described in MRP Provision C.5.d. This activity will include reviewing BASMAA’s
draft training and recognition materials for carpet cleaners and fleet washers. SMCWPPP
will support opportunities for increasing the distribution and use of these materials once
they have been finalized.
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SECTION 6
C.6 CONSTRUCTION SITE CONTROL

INTRODUCTION

This component of SMCWPPP assists member agencies in complying with MRP Provision C.6
(Construction Site Control). This assistance continued to be provided through the New Development
Subcommittee (see Section 3 for more details about the subcommittee). SMCWPPP program staff also
obtained input and direction from agency representatives through the subcommittee.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP's accomplishments during FY 2012-13 include the following major tasks to assist member
agencies with implementation of Provision C.6:

= Conducted a construction site controls training for the California Building Inspectors Group
(CALBIG) on October 10, 2012;

= Updated the Construction Site Inspection Report and Inspection Tracking Table; and

= Planned and conducted the April 11, 2013 Construction Site Inspector Workshop.

CALBIG Training Meeting

In FY 2012-13, SMCWPPP continued its partnership with CALBIG, a group in which many building
inspectors from SMCWPPP member agencies participate, and conducted a construction site controls
training at the group’s October 10, 2012 meeting. SMCWPPP staff gave presentations on current
stormwater requirements for construction sites, proper installation of construction BMPs, and tips for
keeping construction inspection programs in compliance. Approximately 55 people attended the train,
including agency inspectors, local stormwater program staff, and contractors. The meeting
announcement, agenda, presentation outline, and sign-in sheet are provided in Appendix 6.

Construction Site Inspection Report and Inspection Tracking Table

SMCWPPP program staff made minor revisions to the Construction Site Inspection Report form to
address comments from member agencies based on their inspectors’ experience with the form.
Revisions were also made to the model Construction Site Inspection Tracking Table, which is used by
member agencies to manage inspection data. SMCWPPP provided copies in triplicate of the approved
Inspection Report form to each member agency for use during construction site inspections. The
updated Inspection Report form is available on SMCWPPP’s website at the following address:
http://www.flowstobay.org/bs construction.php.
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2013 Construction Site Inspector Workshop

The 2013 Construction Site Inspector Workshop was held on April 11, 2013 at the City of Millbrae's
Chetcuti Room and attended by 95 people. The half-day workshop covered the following topics:
requirements of MRP Provision C.6; differences between Provision C.6 and the Construction General
Permit; Caltrans experience with construction BMPs and inspections; an exercise using the Program’s
Construction Site Inspection Report; MRP requirements for O&M verification inspection of treatment
measures; and common issues in inspections of newly installed systems. Appendix 6 includes a copy of
the workshop flyer, agenda, sign-in sheet, and evaluation summary.

FUTURE ACTIONS

In FY 2013-14, SMCWPPP program staff plans to work with the New Development Subcommittee to
conduct the following activities to assist member agencies comply with MRP Provisions C.6:

=  Continue to exchange information with member agencies through quarterly New Development
Subcommittee meetings and at the annual Construction Site Inspection Workshop.

= Update existing flyers on construction BMPs, in coordination with BASMAA.

= Update the Enforcement Response Plan Template as needed to address recent Regional Water
Board staff comments and changes in annual reporting.

= Plan and conduct a Construction Site Stormwater Control Workshop and a field visit to a
construction site.

= Continue to coordinate with partner organizations, such as the California Building Inspectors
Group (CALBIG), to provide additional training on construction-related issues.
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SECTION 7
C.7 PUBLIC INFORMATION AND
OUTREACH

INTRODUCTION

The primary goals of SMCWPPP’s Public Information and Participation (PIP) component are:

®= To educate the public about the causes of stormwater pollution and its adverse effects on
the water quality in local creeks, lagoons, shorelines, and neighborhoods;

= To encourage residents to adopt less polluting and more environmentally beneficial
practices; and

= To increase residents’ hands-on involvement in SMCWPPP activities.

PIP is essential for controlling pollution at the source because many pollutants originate from
preventable, everyday residential activities. Pollutants in stormwater may be reduced by motivating
and educating residents about the benefits of preventing stormwater pollution. This approach is
recognized as being both cost-effective and efficient in meeting the goal of reducing pollutants in
stormwater to the maximum extent practicable.

This section describes SMCWPPP’s PIP accomplishments and assesses the effectiveness of the PIP
activities completed in FY 2012-13. Diane Lynn of the City of Belmont served as the chairperson this
year for the SMCWPPP PIP subcommittee.

SUMMARY OF ACCOMPLISHMENTS

The SMCWPPP PIP Subcommittee met six times in FY 2012-13 to oversee the development of
educational materials and to guide the implementation of the PIP component of the program (see
Appendix 7). SMCWPPP accomplished the following major public information and participation tasks
during FY 2012-13:

= Raised awareness of San Mateo County’s Reusable Bag Ordinance, which took effect in most
cities on April 22, 2013.

®= Maintained the www.flowstobay.org website, with an increase in the number of subscribers
to the following pages: Community Events, Resources for Teachers and Schools, New
Information, Community Action Grant, Litter Reduction and Coastal Cleanup Day, Newsletter,
Less Toxic Pest Control, and Press Room.
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®= Launched additional Spanish- and Chinese- language web pages focused on providing
residents with information on proper household toxics disposal (see Appendix 7).

=  Grew the existing car wash discount campaign to include 15 commercial car washes located
throughout the county, in order to encourage residents to wash cars at commercial car
washing facilities. Revised and distributed approximately 5,000 discount car wash tip cards
with attached coupons through municipal channels and outreach events. Maintained a web
page that provided a point of contact to the public for the purpose of learning about the
program and obtaining the discount card. Continued to educate the residents who choose to
wash their cars at home to use minimal soap when washing cars and to divert the runoff to
landscaped areas.

®= Coordinated the California Coastal Cleanup Day for San Mateo County diverting 26,936
gallons of trash and 6,620 gallons of recyclables from waterways. An estimated 4,490
residents volunteered in the September 2012 event, an increase from September 2011
event. Raised awareness of the event and litter issues through local media coverage and use
of social media.

®= Hosted an educational outreach booth at the 9-day County Fair with an emphasis on the
Regional Youth Litter Campaign.

= Participated in the San Francisco Bay Protection and Behavior Change Campaign project
meetings and as a member of the steering committee for this regional project dedicated to
developing a regional brand for stormwater and wastewater outreach activities.

= Supported collaborative watershed stewardship efforts by updating the online guide to local
groups, promoting cleanup activities through continuing the “Spring Cleaning SMC”
promotional campaign, and creating the new Team Effort campaign to engage citizens and
civic groups not traditionally allied with water protection efforts (see Appendix 7).

=  Sponsored an educational assembly program for elementary-age students entitled “We All
Live Downstream,” performed by the Banana Slug String Band. The program emphasizes the
importance of not littering or dumping substances into the storm drain to protect the marine
environment.

=  Developed a high school educational program entitled “Water Pollution Prevention:
Problems and Solutions.” The program emphasizes educating students on basic problems
and solutions of storm water pollution, and encourages them to become involved by
educating others.

= Participated in the region-wide integrated pest management “Our Water Our World”
campaign by working with local retail stores to maintain point of purchase information on
less toxic pest control.

=  Promoted IPM courses to 80 structural and landscape pest control operators registered with
the County Agricultural Commissioner. Created a web page identifying operators that are
IPM-trained as a resource for the public (see Appendix 7).

7-2



~—>San Mateo Countywide Water Pollution Prevention Program

IMPLEMENTATION OF MRP PROVISIONS - C.7

C.7.b.ii.(1) ADVERTISING CAMPAIGN

SMCWPPP, as a member of BASMAA, participates directly with the BASMAA PIP subcommittee by
acting as chair of the committee and facilitating meetings, reviewing documents, and providing
comments and feedback on campaigns and materials. During FY 2012-13, SMCWPPP took BASMAA-
generated outreach materials pertaining to the Regional Youth Litter Campaign and developed them
for local use. SMCWPPP developed a new model for implementing the campaign at the local level,
which led to an increase in youth participants at local events. The BASMAA Youth Litter Campaign
Report, developed and submitted by BASMAA, summarizes the activities and surveys of the Regional
Youth Litter Campaign conducted in FY 2012-13 (see Appendix 16).

SMCWPPP is also actively involved in the following regional advertising campaigns:

®= San Francisco Bay Protection and Behavior Change Campaign: a regional effort to create a
brand for use on outreach materials and events that represents all stormwater and waste
water public messages for the entire San Francisco Bay area. SMCWPPP has attended
meetings from project inception in the spring of 2011 and has provided feedback and input
on project management and brand development as a member of the project steering
committee.

=  Got Ants? Pesticide Campaign: During the 2012-13 fiscal year, the San Francisco Estuary
Partnership secured a grant from the California Department of Pesticide Regulation for the
Got Ants? outreach campaign. This project addresses water quality impacts from current use
patterns of pyrethroids, fipronil, and other broadcast or perimeter spray pesticides used in
outdoor structural pest control to control ants in urban residential areas. The campaign
provides easy-to-use information on ant control methods that do not harm water quality and
shift users’ behavior to integrated pest management, or IPM. This project uses a social
marketing approach to enlist the public who hire pest control operators and/or practice pest
control at home, to change their pesticide use practices. SMCWPPP has participated in
providing feedback for materials development and implementation of the campaign.
SMCWPPP has provided links on the flowstobay website, referenced the campaign on
Facebook, and has used local channels to distribute outreach materials.

C.7.b.iii.(1) PRE-CAMPAIGN SURVEY

As SMCWPPP is a participant of the BASMAA Youth Litter Campaign. The BASMAA Youth Litter
Campaign Report, developed and submitted by BASMAA, summarizes any pre-campaign survey
conducted in FY 2012-13 (see Appendix 16).
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C.7.c MEDIA RELATIONS

SMCWPP made all of its press releases available to the public as well as the media by posting them to
http://www.flowstobay.org/ma press room.php. In addition to traditional release methods, the link
to each release was also broadcast to our followers on Twitter and Facebook.

Regional Media Relations

SMCWPPP, as a member of BASMAA, participates directly with the BASMAA PIP subcommittee’s
media relations program by attending all meetings, reviewing articles and press releases, and
providing comments and feedback. During FY 2012-13, SMCWPPP took two BASMAA-generated
press releases and developed them for local use:

= Qctober 22, 2012: “Choosing Less-Toxic Home and Garden Products Just Got Easier” (see
Appendix 7)

= December 4, 2012: “Give the Gift of Clean Water and Air This Holiday Season” (see Appendix
7)

The “BASMAA Media Relations Final Report FY 12-13,” developed by BASMAA, summarizes the
regional media relations efforts conducted during FY 2012-13, and includes a full description of the
above-mentioned press releases (see Appendix 16).

County-wide Media Relations
One press release was sent out to local reporters, newspapers, newsletters, TV, and radio, with
resulting articles in local newspapers.

California Coastal Cleanup Day Organizers Prepare for Tsunami Debris
Content: Details about the event, how to participate, and where to obtain more
information. Medium: Print and digital. Date of publication: Released August 20, 2012. As a
result, five local print newspapers ran stories or added the event to their calendars to
promote it, as did six online papers and several non-profit partners’ newsletters. In addition,
two local television stations provided coverage on the day of the event (see Appendix 7).

In addition, Facebook and Twitter accounts were used to share news stories related to local water
quality, including Coastal Cleanup Day, plastic bags, marine debris, pharmaceutical disposal, and more.
Media outlets shared our article links with their readers, bringing them to the attention of a wider
audience.

C.7.d STORMWATER POINT OF CONTACT

The Countywide Program website (www.flowstobay.org) and phone number (650-372-6200) are
publicized on outreach materials and maintained by SMCWPPP. Permittees’ points of contact are
also publicized on the website, and are referred to when receiving calls from the public on the
Countywide Program phone number. The website address and program phone number have not
changed since the last Annual Report.
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Website Statistics

The total number of people visiting www.flowstobay.org for the 2012-13 fiscal year was 49,772.
Certain web pages have a subscription service, Gov Delivery, which sends updates to a given page to
subscribers via email. Statistics for Gov Delivery are shown in Table 7-1. The website continues to be
promoted during outreach events and citizen involvement activities, as well as through media
advertising, promotional items, and literature. New web pages and features added this year include:

= A page devoted to San Mateo County Pest Control Operators who are IPM-trained
= Spanish-Language pages outlining proper household toxics disposal

= A Chinese-Language page outlining proper household toxics disposal

= Redesigned Litter Reduction and Coastal Cleanup Day pages (see Appendix 7)

Gov Delivery emails were sent out to the list of subscribers whenever there were updates added to
any of these pages. Subscribers include local news media. Table 7-1 shows subscriptions in 2013 and
a comparison from the previous year.

Table 7-1 Gov Delivery Subscribers

Subscriber Numbers Subscribers Numbers
Web Page with Gov Delivery Option June 30, 2013 June 30, 2012
Community Events 317 293
New Information 322 230
Resources for Teachers and Schools 301 211
Community Action Grant 317 227
Litter Reduction & Coastal Cleanup Day 484 324
Newsletter: Pollution Prevention Post 1052 941
Less Toxic Pest Control 293 206
Press Room/ In the News 335 240
Green Streets and Parking Lots 121 124

Top 4 Web Pages Viewed in 2012-13, spanning all months in the year:
1. 14,910 views: Calendar of Events
2. 14,832 views: Sustainable Streets
3. 10,238 views: Less Toxic Pest Control
4. 6,896 views: Litter Prevention

Top 4 Document downloads in 2012-13, spanning all months in the year:
1. 940: Sustainable Streets Book Layout, Municipalities Section
2. 766: Sustainable Streets Regular Guide, Municipalities Section
3. 459: C.3 Technical Guidance, Municipalities Section
4. 305: C.3 Regulated Projects Checklist, Municipalities Section.
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Social Media

In addition to the web page, there are also established Facebook, YouTube, and Twitter accounts for
flowstobay, which are used to inform the public of outreach events and stormwater messages.
These accounts continued to be used and maintained throughout the fiscal year.

C.7.e PUBLIC OUTREACH EVENTS

Coordination of California Coastal Cleanup Day in San Mateo County
See section C.7.g, as this event fulfills the requirement of both C.7.e and C.7.g.

San Mateo County Fair, June 8-16, 2013

SMCWPPP conducted a county-wide outreach event at the San Mateo County Fair, June 8 - 16, 2013.
A booth was set up as part of the Sustainable Living Exhibit, which was dedicated to presenting
projects, organizations, products, and services focused on pollution prevention, energy efficiency,
recycling and creative re-use. SMCWPPP placed advertisements in local papers promoting the event,
and developed a promotional poster that was provided to all jurisdictions in the county to use for
local promotion.

The booth was located in Redwood Hall, which was open to the public for a total of 96 hours during
the 9 days. Staff from 7 jurisdictions and County Environmental Health worked at the booth at select
times each day for a total of 33 hours of staffed time for the week. The booth was unstaffed for the
remaining 63 hours, including night time hours when most of the public were at concerts.
Representative sampling of the number of people spoken to was taken at different times throughout
the week. Based on the sampling, it was calculated that an average of 25 people per hour were
spoken to during the hours that volunteers were present. Using this average, it’s estimated roughly
850 people were directly contacted during the 33 staffed hours. Countless others had access to the
booth during unstaffed times, and were guided by signs and posters to help themselves to outreach
materials, all of which are listed below.

On Saturday June 8 and Wednesday, June 12, the public was introduced to the new Spinning Wheel
guestion and prize game and the Be the Street litter campaign photo booth. Both days and times had
a significantly higher than average turnout in people engaged in the booth.

Outreach Materials and Giveaways

The following SMCWPPP items are given out at outreach events and by request to jurisdictions,
organizations, and residents in San Mateo County (not including the less toxic pest control items
listed in section C.9.h.ii).

= "You're the Solution" storm water brochure, English and Spanish
=  Pocket Ashtray

= 4 children’s activity books: Pest or Pal (OWOW), Watershed Protection, Stormwater, and
Don't Be a Litterbug.

= Children’s promotional materials with SMCWPPP logo/messages: fish sponge, bookmark,
pencils, fish eraser, crayons
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SMCWPPP promotional paper bag
Flowstobay.org business card

Flowstobay reusable nylon shopping bag
OWOW business cards

OWOW magnets

OWOW pocket guides

OWOW Pest Bugging You booklet of fact sheets

New outreach materials listed below

In addition, the following materials developed by San Mateo County Environmental Health related to
household hazardous waste are provided at outreach events, and also supplied to jurisdictions,
organizations, and the public:

Comprehensive toxics disposal and pollution prevention guide “Too Toxic To Trash”
Household Hazardous Waste brochure and business card

Very Small Quantity Generator brochure for hazardous waste disposal for small businesses,
Used Oil Recycling brochure

Used Oil Recycling children’s coloring book

Used Oil curbside options card

Used Qil “Check Your Number” keychain

Less Toxic Cleaning Alternatives recipes, in English and Spanish

Newsletter: Pollution Prevention Post (see below)

New Outreach Materials Developed This Year

SMCWPPP developed and/or purchased the following new outreach materials:

Team Effort campaign promotional flyer (see Section C.7.f for a description)
Clean 15/Dirty Dozen pocket guide to pesticides and produce
Revised car wash tip card with updated discount card attached (see Appendix 7)

Got Ants? promotional campaign flyer

For the High School Outreach program (described in Section C.7.h), SMCWPPP purchased
promotional giveaways related to re-use and recycling:

SMCWPPP water bottle
SMCWPPP mug
Be The Street lunch bag

Be The Street mini recycling toter (pen holder)
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=  SMCWPPP keychain

Newsletter

Issues of the “P3: Pollution Prevention Post” newsletter were published in September and April (see
Appendix 7) to coincide with Earth Day and Coastal Cleanup Day, respectively. Newsletter topics
included: Coastal Cleanup Day, Be The Street You Want to See, translated web pages, new too toxic
guide, reusable bag ordinance, used oil and filter curbside pickup, used oil collection program, car
wash discount coupons, antifreeze recycling, Check Your Number oil campaign, and spring outreach
events. A total of 4,500 hard copies were distributed at libraries, city halls, community centers,
organizations, and outreach events. The newsletter is also available on the website with total views
of:

= 2,901 for Fall 2012 issue
= 2,864 for Spring 2013 issue

Currently there are 450 residents who receive the newsletter by mail and 1052 residents who receive
it by email.

Car Wash QOutreach

As specified in section C.7.e of the MRP, SMCWPPP has developed specific outreach materials and
efforts related to educating the public on car wash best practices. In FY 2010-11, a car wash discount
program was established in which SMCWPPP partnered with 11 car washes located throughout the
county. Discount coupons were developed and handed out at outreach events to facilitate
discussions of the topic with the public. In FY 2011-12, the informational tip card was redesigned to
incorporate a new discount card, and that was done again during FY 2012-13, when the partnerships
with existing commercial car washes were maintained and four more joined the program for a total
of 15 car wash partners. Advertisements were also placed in local newspapers promoting car wash
best practices and the discount program.

C.7.f WATERSHED STEWARDSHIP COLLABORATIVE EFFORTS

Environmental Resource Guide of Groups and Organizations in San Mateo County with
Woatershed Stewardship Efforts

SMCWPPP updated the online Resource Guide, created in 2009, of groups and organizations in San
Mateo County that focus on watershed stewardship and encourage public involvement in watershed
volunteer efforts. All groups were contacted to verify and update their information. One group was
added to the guide, bringing the new total to 42. Groups are searchable by city or topic of interest.
In addition, information on how to form a watershed group is available for interested residents, to
encourage formation of groups in areas that do not currently have a local group. As part of the work
with watershed groups, SMCWPPP staff attended the Silicon Valley Watershed Summit on
September 22, 2012, the Watershed Cleanup Forum for Santa Clara and San Mateo Counties hosted
by Acterra on March 19, 2013, and the Peninsula Watershed Forum on June 13, 2013.

Spring Cleanup Promotional Program
SMCWPPP promoted “Spring Cleaning SMC,” launched in FY 2011-12, an annual campaign designed
to provide an outlet for watershed stewardship groups and jurisdictions to promote small local spring
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cleanup events. It is promoted as a cleanup “season,” from March 21 to June 21, including all Earth
Day events that take place in late April. SMCWPPP revised a web page on flowstobay.org dedicated
to posting cleanup events during this time period. Newspaper advertisements were developed and
placed in newspapers throughout the county, directing the public to the web page. A total of 23
spring cleanup events in 13 cities were posted during the spring season, an increase of 5 over last
year. The page had 244 visits in March, 240 visits in April, 145 visits in May, and 50 visits in June, for
a total of 679 visits.

Team Effort Campaign

A new campaign was launched to reach civic-minded County residents and organizations who may
not historically have considered themselves to be watershed stewards. To reach new partners,
SMCWPPP staffed a booth at the Skyline College Volunteer Fair on March 28, 2013 and the San
Carlos Green Volunteer Fair on April 13, 2013, designed a web page to engage new partners, created
the first of several new collateral pieces (Team Effort: Litter), and used the social media accounts to
interact with new organizations and residents.

C.7.g CITIZEN INVOLVEMENT EVENTS

Coordination of California Coastal Cleanup Day, September 15, 2012

California Coastal Cleanup Day, held each year on the third Saturday in September, is the largest
volunteer event in the state. The California Coastal Commission sponsors the event with the support
of County and Regional Coordinators. SMCWPPP coordinated the event for the seventh year for San
Mateo County, recognizing that this event is a great opportunity to get many residents of all ages
actively involved with the problems associated with litter. This event qualifies as both a Public
Outreach Event (C.7.e.) and Citizen Involvement Event (C.7.g.) In preparation for the event:

®= Qutreach materials such as posters and postcards provided by the Coastal Commission were
disseminated to public schools, libraries, community centers, non-profit organizations,
churches, youth groups, site captains, and all jurisdictions in the County. These materials
were also handed out at outreach events.

= An article was written in the San Mateo County Environmental Health newsletter, “Pollution
Prevention Post” (Fall 2012) which informed residents about the event and where to find a
location list of cleanup sites in San Mateo County. A total of 2,901 copies were distributed
throughout the County to libraries, residents, and local businesses.

= A press release was developed and sent out on August 20, 2012 describing the event and
encouraging readers to go to flowstobay to find out how to participate. The following papers
picked up the press release and ran articles or added the event to their public calendars (or
both): Pacifica Tribune, San Mateo Daily Journal, Half Moon Bay Review and Coastsider,
Latino Post, plus six local Patches (online news outlets by Patch.com, with a focus on a single
city). ABC 7 News did a television broadcast news story on the cleanup effort at Thornton
Beach in Daly City, and FOX 2 News did a television broadcast story on the cleanup effort at
Ryder Park in San Mateo.

=  The event was posted on the flowstobay web site home page, as well as in the online
calendar. A special section of the website dedicated to litter prevention, located in the
Community Section of the website, also contained pages devoted to Coastal Cleanup Day
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that provided residents with logistical information for the event, including a new Google map
of sites. Several environmental groups included the event their on web calendars.

= SMCWPPP used Twitter and Facebook to draw attention to the event as the date
approached. In all, 49 Twitter feeds and 17 Facebook postings were issued to promote the
event.

= All public schools were sent a memo which contained information about two ways that
schools could support CCD: by displaying posters on campus on the first day of school where
staff, students, and parents would see them; and to participate in a school or classroom
cleanup activity on Friday, September 15- the day before Coastal Cleanup Day. Participating
students were asked to pick up litter around campus and record what they found on data
cards. All the supplies needed were provided, and the students were counted among the
thousands that participated.

= A site captain’s meeting was held to disseminate the latest information from the Coastal
Commission to the site captains, along with materials that would be needed to conduct the
event. They were trained in signing in volunteers and providing safety talks. In an effort to
move toward a change in reporting methods, captains were also trained in how to report
their findings using volume measurements and gallons. Both weight and volume numbers
were requested in the final reporting.

= There were four new sites established: Half Moon Bay Yacht Club at Pillar Point Harbor,
Maverick’s Beach at Pillar Point Harbor, Cooley Landing in East Palo Alto, and Redwood Creek
in Redwood City.
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Figure 7-1 Historical Data for SMCWPPP Coordination of Coastal Cleanup Day
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On the actual day of the event, 30 site captains managed 68 sites throughout the county. There
were 51 sites located on the coastal portion of the county (including 39 large and small sites in the
City of Pacifica), and 17 sites were located bayside. A total of 4,490 volunteers were reported to
have participated. A total of 26,641 pounds (26,936 gallons) of trash and 4,890 pounds (6,620
gallons) of recyclables were gathered in the 3 hour period of the event. A total of 106.5 miles of
shoreline was cleaned.

Since SMCWPPP began coordinating the event for San Mateo County in 2005, the increase in
volunteers who have turned out for Coastal Cleanup Day has grown by roughly 450%. The amount of
debris removed from waterways has more than doubled (Figure 5.1). An estimated total of nearly
245,000 pounds of debris has been removed since 2005.

Spring Cleaning SMC
See C.7.f Watershed Stewardship Collaborative Efforts, above.

C.7.h SCHOOL-AGE CHILDREN OUTREACH

Banana Slug School Assembly Program

SMCWPPP contracted with the Banana Slug String Band (a two to four-person musical theatrical
team that specializes in school assemblies) in 2010 to develop and present interactive shows about
stormwater. The show, entitled “We All Live Downstream,” provides information about storm
drains, watersheds, the marine environment, and tips to keep water clean. The show uses songs and
activities to engage students on the topic. In 2012-13, The Banana Slug String Band performed 37
assemblies at 26 elementary schools across the county, reaching nearly 7,920 students. Surveys of
the performance and its effectiveness were sent to 16 schools, and 13 schools responded with 1139
student responses. The results indicated the following:

=  86% understood that stormwater flows directly into the bay or ocean.

= 94% answered correctly on questions related to the type of pollution often impacting storm
drains.

= 95% understand that pollution in the storm drain sickens or kills marine life.
= 81% chose not littering as a way to prevent pollution.

= 86% liked the presentation.
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Table 7-2: Banana Slug String Band School Assembly Performances 2012-13

# #
School City Date shows | students
San Mateo Park San Mateo 9/18/12 2 550
San Carlos Charter Learning Ctr San Carlos 9/26/12 1 210
Bayshore Elementary Daly City 10/3/12 1 215
Taylor Middle School Millbrae 10/3/12 1 900
La Honda Elementary Unincorporated SMC 10/18/12 1 80
Martin Elementary South SF 11/2/12 2 300
El Crystal Elementary San Bruno 11/2/12 1 200
Roosevelt Elementary Redwood City 11/16/12 2 500
Oceanshore Elementary Pacifica 11/27/12 2 450
Brisbane Elementary Brisbane 12/13/12 1 250
Panorama Elementary Daly City 12/13/12 1 125
Garden Village Elementary Colma 1/10/13 2 340
Seacrest Elementary Half Moon Bay 1/11/13 1 185
Willow Oaks Elementary East Palo Alto 1/17/13 1 300
Woodside Elementary Woodside 1/24/13 1 200
Crocker Middle Hillsborough 1/24/13 2 150
Brewer Island Elementary Foster City 2/5/13 2 400
Cipriani Elementary Belmont 2/7/13 2 280
Pescadero Elementary Unincorporated SMC 3/12/13 1 150
Trinity School Menlo Park 3/15/13 1 290
Heather Elementary San Carlos 3/20/13 2 450
Ormondale Elementary Portola Valley 3/27/13 1 310
Laurel Elementary Atherton 4/13/13 2 500
German American School Menlo Park 4/24/13 1 190
Farrolone View Unincorporated SMC 5/9/13 2 370
Burlingame Intermediate Burlingame 5/29/13 1 25

SMCWPPP High School Qutreach

During FY 2012-13, SMCWPPP developed its own High School Outreach program to replace a
program previously conducted by a contractor. SMCWPPP developed the program, conducted pilot
presentations, made revisions, and finalized the content before beginning to implement the program
in schools across the County. Content was focused on water pollution prevention problems and
solutions, with an emphasis on litter prevention and student involvement. The presentation was
conducted at 6 schools located throughout the county, reaching a total of 535 students. Grades 9-12
received the presentations in science, environmental science, and small engine repair classes.
Surveys of 225 students were conducted in 9 classrooms. Students were asked to give scaled
responses to statements related to pollution prevention, with 1 meaning strongly disagree and 5
meaning strongly agree. The results indicate the following:

= 95% agreed or strongly agreed with the statement “I learned something new about
watersheds, storm drains, and water pollution in the bay and ocean.
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= 88% agreed or strongly agreed with the statement “I learned new ways to protect the San
Mateo County watersheds.

= 93% agreed or strongly agreed with the statement “I would recommend this presentation to
my friends.”

In addition to rating these statements, students were given opportunities to write specific narrative
comments to each statement, and wrote narrative responses to the question: “How will you a apply
the lessons that you learned in the presentation, specifically about actions you plan to take to
prevent water pollution.” Narrative responses varied greatly, but showed students had an engaged
interest in becoming active.

Table 7-3: SMCWPPP High School Presentations 2012-13

Number Number
School City Date of classes | Type Grade ofStudents
Jefferson High School | Daly City 2/6/13 2 Chemistry 11 45
Jefferson High School | Daly City 2/7/13 3 Earth Science 9 85
El Camino High School | South SF 2/12/13 2 Engine Lab 9 53
Woodside High Woodside 2/20/13 1 Env. Science 11,12 16
Aragon High School San Mateo 2/26/13 2 AP Env. Sci. 10,11,12 47
Terra Nova Pacifica 3/8/13 2 Biology 10 59
Terra Nova Pacifica 3/13/13 2 Biology 10 58
Woodside High Woodside 4/10/13 1 H20 Resources 11 37
Mills High School Millbrae 5/7/13 3 Chemistry 10 76
Mills High School Millbrae 5/8/13 2 Chemistry 10 59
Science Fair

On February 26, 2013 SMCWPPP representatives served as judges in the special awards category,
reviewing more than 20 exhibits/projects in the category of Environmental Preservation.

An eighth grade student was selected to receive SMCWPPP's Water Quality Award for his project
entitled, "Pampas Grass Grows Wild”. SMCWPPP awarded the student with a framed certificate and
a bag of program promotional children’s giveaway items.

Safe Routes to School

SMCWPPP partnered with the San Mateo County Office of Education (SMCOE) to promote an event
entitled “Be Seen Keepin’ It Clean” in which elementary—aged school children were coordinated in an
effort to pick up trash on the way to school as part of SMCOE’s Safe Routes to School program. This
event took place on April 19, 2013.
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C.7.i OUTREACH TO MUNICIPAL OFFICIALS

C/CAG Board

The C/CAG Board consists of one elected official from each of the 20 city/town councils and one
member of the County Board of Supervisors. Throughout FY 2012/13, the C/CAG Board received
presentations, updates, and took actions on various stormwater-related issues, as detailed below:

e August 2012: Funding Initiative Request for Proposals, Unfunded Mandates

e September 2012: Bransten Green Street Funding Agreement, Vehicle License Fund
Expenditure Programs

e November 2012: Convening Stormwater Committee

o December 2012: Countywide Funding Initiative Consultant Funding Agreement

e February 2013: Stormwater Committee Appointments, Unfunded Mandates

e March 2013: Countywide Funding Initiative Update, Consultant Procurement Issues
e May 2013: Countywide Funding Initiative Update, Draft C/CAG Budget

e June 2013: Final C/CAG Budget, Technical Consultant Funding Agreement

City Managers Association

In September 2012, C/CAG staff and Bruce Wolfe, Executive Officer of the Regional Water Board,
provided a presentation to the City/County Managers Association of San Mateo County regarding
MRP issues/concerns.

IMPLEMENTATION OF MRP PROVISION C.9.h

The below sections describe implementation of MRP Provision C.9.h by SMCWPPP and its member
agencies. Appendix 16 contains additional information about related efforts conducted at the
regional level.

PUBLIC OUTREACH: POINT OF PURCHASE

Our Water, Our World Program

Since 1999, SMCWPPP has participated in the regional effort for the Our Water Our World (OWOW)
program by attending all IPM partnership meetings with BASMAA and participating jurisdictions to
coordinate the program in San Mateo County. There were 15 stores participating when the program
began, and there are now 19 stores, including all Orchard Supply Hardware and Home Depot stores
located within the county. Regional program leaders report an overall increase in sales of less toxic
products as a result of the program’s implementation.
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Table 7-4 San Mateo County “Our Water, Our World” Partnership Stores 2012-13

Brisbane Hardware 1 Visitacion Ave Brisbane
Carlmont Ace Hardware 1029 Alameda De Las Pulgas Belmont
Carlmont Nursery 2029 Ralston Belmont
Golden Nursery 1122 2nd Ave San Mateo
Half Moon Bay Nursery 11691 San Mateo Rd. Half Moon Bay
Home Depot 2 Colma Blvd Colma

Home Depot 303 E. Lake Merced Blvd. Daly City
Home Depot 1781 East Bayshore Road East Palo Alto
Home Depot 1125 Old County Rd San Carlos
Home Depot 2001 Chess Drive San Mateo
Linda Mar Hardware 560 San Pedro Ave Pacifica

Ocean Shore Hardware 111 Main Street Half Moon Bay
Orchard Supply Hardware 1010 Metro Center Blvd Foster City
Orchard Supply Hardware 900 El Camino Real Millbrae
Orchard Supply Hardware 2110 Middlefield Road Redwood City
Orchard Supply Hardware 2245 Gellert Blvd South San Francisco
Roger Reynolds Nursery 133 Encinal Ave Menlo Park
Wegman's Nursery 492 Woodside Rd Redwood City
Wisnom’s Hardware 545 First Ave. San Mateo

Early in 2013, an IPM advocate was hired to devote her time to the program in San Mateo County,
bringing with her specialized training and knowledge of the stores and the products in the program.
In a combined staff effort, each store was visited a minimum of twice during this year, once in the fall
and again in the spring. Several larger stores, such as all Home Depots, were visited more frequently.
During each visit, communication with the store managers and employees was maintained, store
displays were updated, and fact sheets restocked. Staff also noted any new less toxic products to
report to BASMAA for investigation and inclusion on the master products list. Trainings have been
offered to all store managers in order to better equip their employees with the knowledge needed to
help the public. Tabling events have also been conducted to draw public attention to the resources
that the program offers (See table 7-5).

To promote the OWOW program, SMCWPPP conducted the following outreach during FY 2012-13:

= Partnered with County RecycleWorks to use and distribute fact sheets. Additional materials
were given out at events that RecycleWorks staffed throughout the year.

=  Participated in the Greener Pesticides for Cleaner Waterways grant from the Environmental
Protection Agency that placed the IPM advocate in two local stores, Home Depot in San
Carlos and Orchard Supply Hardware in Foster City. The advocate maintained working
relationships with those store managers and enhanced the established program.
Requirements of the grant included a minimum of two tabling events, one training, and no
less than one monthly visit per store. The advocate also provided support to store
management in dealing with pest problems presented by customers, including consulting
and research. In conjunction with this program, suppliers such as Bayer and Kellogg
partnered with OWOW in FY 2012-13 to develop an end cap display that features the less
toxic products. They are showcased and framed by the OWOW banner and shelf talkers.
These products now reportedly move so quickly that it is difficult to keep the inventory
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stocked. Further details regarding the IPM advocate program can be found in the report
entitled “IPM Advocates for Retail Stores, May 8, 2013 submitted by BASMAA on behalf of
member Permittees (see Appendix 16).

|II

= Constructed less toxic seasonal “end cap” displays detailed above in other Home Depot
stores and Orchard Supply Hardware stores throughout the County. Worked with product
suppliers to create the displays, and established working relationships with them in the
process.

= Conducted outreach tabling events (see table 7-5) promoting OWOW to customers at Home
Depot and Orchard Supply Hardware. Staff answered questions, educated, and mentored
customers at point of purchase for home and garden pest problems, and offered tips and
solutions. Staff provided non-toxic and less-toxic options for problem solving through
discussion and distribution of printed OWOW materials and resources, as well as other
printed materials with stormwater pollution prevention messages.

= Conducted trainings of store employees (see table 7-5) at partner stores. During the fiscal
year, a total of 41 store employees were trained in IPM strategies and product identification
in order to help the public when making purchases of garden and pest products. The
trainings resulted in team building and empowerment of employees to feel comfortable
answering questions and helping the customer solve pest problems. Post-training surveys
conducted of employees indicated that they found the training valuable and informative.
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TABLE 7-5: OWOW Tabling and Training Events

Tabling Events
Date Store Notes
January 12, 2013 | Foster City OSH GPCW grant
March 9, 2013 | Foster City OSH GPCW grant
March 10, 2013 | South SF OSH
April 20, 2013 | Millbrae OSH
April 21, 2013 | Foster City OSH GPCW grant
April 26, 2013 | San Carlos Home Depot GPCW grant
May 12, 2013 | San Carlos Home Depot GPCW grant
May 19, 2013 | Redwood City OSH
May 25, 2013 | Millbrae OSH
May 26, 2013 | South SF OSH
Employee Trainings
Date Store Notes
October 26, 2012 | San Carlos Home Depot 13 trainees
February 9, 2013 | Foster City OSH 11 trainees
February 23, 2013 | Millbrae OSH 6 trainees
March 29, 2013 | South SF OSH 7 trainees
June 21, 2013 | Redwood City OSH 4 trainees

®= Posted bus ad cards in English and Spanish promoting the program inside buses in San Mateo

County from July 1 to September 30, 2012.

Provided materials and information at the other (non-IPM) outreach tabling events hosted
throughout the year.

Maintained distribution of materials through partner stores by purchasing the OWOW fact
sheets, brochures, booklets, children’s activity books, pocket guides, and business cards
available from BASMAA.

Attended a Municipal Maintenance/ Parks-IPM work group meeting on April 23, 2013 to
introduce the IPM advocate to municipalities for consideration as a resource in municipal
efforts to implement IPM.

Attended a vendor event at Home Depot on February 27, 2013. Staff met product vendors
and floor teams to establish and maintain working relationships.

PUBLIC AND SMALL BUSINESS OUTREACH: HHW AND vSQG PROGRAMS

SMCWPPP’s member agencies have ensured that adequate pesticide disposal services are available
to all residents and small businesses in San Mateo County by participating in the in San Mateo
County Health Department's Household Hazardous Waste (HHW) Program and Very Small Quantity
Generator (VSQG) Business Collection Program. The HHW Program offers residents the opportunity
to dispose of HHW at designated drop-off points or drop-off events free of charge. The VSQG
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Program provides an inexpensive hazardous waste disposal option to eligible small businesses (and
government agencies and non-profits) that generate less than 100 kilograms of waste per month.

HHW Collections are held every Friday and Saturday at the San Mateo County facility (except major
holiday weekends). Additional collections are held in several other locations throughout the county.
Residents in Belmont, East Palo Alto, Foster City, Hillsborough, Menlo Park, San Carlos, San Mateo
and the West Bay Sanitary District can contact Curbside Inc., for a door-to-door HHW collection
option.

SMCWPPP’s public outreach program is designed to raise awareness of water quality issues and
promote behavior change that will reduce water quality impacts on receiving waters. Efforts that
raise awareness and promote behavior change relative to using the HHW and VSQG Programs
include:

e Many member agencies promote the availability of the HHW Program and VSQG Program on
their websites.

e SMCWPPP distributes a HHW brochure at community outreach events. Information is also
posted on SMCWPPP’s website (www.flowstobay.org).

e The HHW Program serviced approximately 19,729 residents in FY 10-11 and 14,971 residents
in FY 2011-12. This indicates that San Mateo residents are aware of the HHW Program and
using it to dispose of unwanted pesticides.

The HHW and VSQG Programs are effective at reducing the amount of pesticides available as a
potential source to urban runoff. For example:

e InFY2010-11, the HHW Program managed 61,932 pounds of poisons,* including pesticides.
e InFY2011-12, the HHW Program managed 63,572 pounds of poisons.

PUBLIC OUTREACH: PEST CONTROL OPERATORS

SMCWPPP contacted the San Mateo County Agricultural Commissioner to obtain an updated list of
Pest Control Operators in San Mateo County. Using this list, two mailings were sent out during FY
2012-13. The first mailing went out on September 5, 2012 and contained information on registration
for a Green Gardener training class on September 12 and 13 in San Jose. The second mailing
consisted of a packet, sent out on September 26, 2012, with a cover letter explaining basic IPM and
encouraging the operators to become IPM certified. Flyers and information were included in the
packet for the following opportunities:

= A Pesticide Applicators Professional Association seminar for landscape pest control operators
on October 30, 2012 in San Mateo.

®=  Online training and certification program offered by EcoWise, designed for structural pest
control operators.

= Online Green Pro training and certification program offered by the National Pest
Management Association.

! Poisons as a waste stream includes anything categorized by DOT shipping requirements as a poison including
pesticides, herbicides, rodenticides, some fertilizers and many other types of products.
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Online Green Shield training and certification program offered by the IPM Institute of
America

The cover letter also encouraged PCO’s to contact SMCWPPP to be part of a new web page dedicated
to helping the public find IPM certified contractors on flowstobay.org. One contractor responded to
this mailing. SMCWPPP followed up over the next few months by calling each of the contractors on
the list, confirming they are IPM trained, and inviting them to join the new web page. As a result, 6
contractors agreed to be posted on the new page on flowstobay.org. The public will be directed to it
during outreach events beginning in FY 2013-14. The page also contains links to the OWOW
program, the Got Ants campaign, and other pest-control resources.

FUTURE ACTIONS

The following PIP activities are planned for FY 2013-14:

Hold PIP Subcommittee meetings every other month
Act as Chair of the BASMAA PIP subcommittee

Support and participate in the development of the Regional Ad Campaign and regional media
relations pitches

Support and participate in the development of the SF Bay Partnership and Behavior Change
Campaign to develop a region-wide brand and collaborate on related outreach activities.

Support and participate in the Got Ants? campaign.

Support and participate in the Greener Pesticides for Cleaner Waterways grant.
Conduct a minimum of two local media relations pitches

Maintain the www.flowstobay.org website, utilizing a new content management system
Increase subscribers to specified web pages using a constituent management system.
Maintain and grow social media outlet accounts with Twitter and Facebook.

Create an Instagram account and tie to other social media accounts already in place.
Staff local public outreach events, including one Countywide event

Maintain stock of outreach materials and provide to jurisdictions and public on request
Maintain the outreach campaign partnering with commercial car wash businesses

Maintain and update the online Environmental Resource Guide, and engage new partners
through Team Effort

Establish a new Constituent Relationship Management Data Base to improve the ability to
conduct targeted outreach and establish partnerships with specific groups, including new
groups outside the sphere of pollution prevention.

Continue Spring Cleaning SMC with stewardship groups to coordinate spring cleanup events
Coordinate the Coastal Cleanup Day event in San Mateo County

Offer school assemblies to K-5th graders
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= Expand the Jr. High and High School Outreach Program
=  Continue the IPM “Our Water Our World” partnership campaign

=  Continue outreach and education for pest control operators, and promote IPM-trained
operators to the pubic via web promotions, social media, and tabling events.
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SECTION 8
C.8 WATER QUALITY
MONITORING

On behalf of it member agencies, SMCWPPP performs water quality monitoring activities in compliance
with MRP Provision C.8. Much of this work is accomplished through participation in BASMAA regional
projects. Per Provision C.8, water quality monitoring activities conducted from the beginning of the
permit term through September 30, 2013 will be documented, summarized, and evaluated in the
comprehensive Integrated Monitoring Report (IMR), which is due March 15, 2014.

8-1 EOQA, Inc.
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SECTION 9
C.9 PESTICIDE TOXICITY CONTROLS

INTRODUCTION

The primary objective of MRP Provision C.9 is to prevent the impairment of urban streams by
pesticide-related toxicity, and thereby implements requirements of the TMDL for Diazinon and
Pesticide-related Toxicity for Urban Creeks in the region. Permittees are required to implement a
pesticide toxicity control program that addresses their own and others’ use of pesticides within
their jurisdictions that pose a threat to water quality and that have the potential to enter the
municipal stormwater conveyance system.

Most MRP-required Provision C.9 tasks are implemented individually by each SMCWPPP member
agency. SMCWPPP helps agency staff to understand MRP requirements and develops various
tools that assist agency staff to effectively plan, implement, and report on compliance activities.
SMCWPPP’s assistance with MRP Provision C.9 Pesticides Toxicity Control is coordinated through
the Parks Maintenance and Integrated Pest Management (IPM) Work Group (except Provision
C.9.h, the public outreach portion of Provision C.9, which is implemented through the SMCWPPP
Public Information and Participation component - see Section 7 of this report).

IMPLEMENTATION OF MRP PROVISIONS

During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.9, with input and assistance provided by the Parks Maintenance
and IPM Work Group. Accomplishments included the following:

= Held three meetings of the Parks Maintenance and IPM Work Group;
=  Conducted the SMCWPPP annual Landscape IPM Training Workshop in February 2013;

= Prepared a report evaluating implementation of source control actions relating to
pesticides per MRP Provision C.9.g ; and

= Participated in relevant BASMAA and CASQA committees.

More information on each of these accomplishments is provided below.

Parks Maintenance and IPM Work Group

The Parks Maintenance and IPM Work Group met three times during FY 2012-13 to share
information about MRP requirements and methods for achieving compliance. Valerie Matonis
from the City of Redwood City continued to chair the IPM Work Group during FY 2012-13. A FY
2012-13 subcommittee attendance summary table is included in Appendix 9. A majority of the
work group's three meetings were attended by staff from the Cities of Brisbane, Colma, Daly City,
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East Palo Alto, Menlo Park, Redwood City, San Mateo, and South San Francisco. Other cities that
attended at least one meeting were Foster City, Half Moon Bay, Hillsborough, Pacifica, and San
Bruno. Participation on the Work Group has remained steady during the past few years. In
addition, every meeting was attended by one or more staff from San Mateo County
Agriculture/Weights and Measures.

Twelfth Annual Landscape Integrated Pest Management Workshop

The SMCWPPP annual Landscape IPM workshop was held on February 27, 2013 at the City of
Foster City’s Library Community Center. Eighty-two people attended and the following topics
were covered:

= Gopher and Squirrel Control

= Adapting and Applying the Central Tenets of IPM to Urban Ecosystems
= Efficient Turfgrass Irrigation in an IPM Program

=  No Mow/Low Mow Turf Options

= Respirator Regulatory Refresher and Online Pesticide Use

SMCWPPP worked closely with San Mateo County Agriculture/Weights and Measures staff to
provide Department of Pesticide Regulations Continuing Education Credits for participants.
Evaluation forms completed by the workshop’s attendees included many positive comments and
indicated that overall the workshop met their expectations. Appendix 9 includes the workshop
agenda, attendance list and a summary of the completed evaluation forms. Other workshop
materials are available on the SMCWPPP website (www.flowstobay.org) for use by agency staff.

Pesticide Source Control Evaluation

MRP Provision C.9.g requires Permittees to “evaluate the effectiveness of the control measures
implemented, evaluate attainment of pesticide concentration and toxicity targets for water and
sediment from monitoring data (Provision C.8.), and identify improvements to existing control
measures and/or additional control measures, if needed, to attain targets with an
implementation time schedule.” In accordance with C.9.g, during FY 2012/13 SMCWPPP
prepared a report that describes the source control actions implemented by SMCWPPP and its
member agencies. The report also assesses the effectiveness of the actions using effectiveness
evaluation outcomes described in the CASQA Program Effectiveness Assessment Guidance
Manual. The report also describes the results from the creek monitoring studies conducted by
SMCWPPP, assesses whether TMDL targets for pesticides are being met, and provides related
recommendations. The report is provided in Appendix 9.

Participation in BASMAA and CASQA

During FY 2011-12 SMCWPPP representatives continued to participate in the BASMAA Municipal
Operations Committee meetings. In addition, SMCWPPP staff stayed current with pesticide
regulatory work by participating in selected CASQA Pesticide Committee meetings.

Provision C.9.e requires Permittees to track and participate in regulatory processes relevant to
pesticide toxicity control. During FY 2012-13, SMCWPPP accomplished this task by working with
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BASMAA and CASQA. For additional information, see the Regional Pollutants of Concern Report
for FY 2012-2013 (Appendix 16).

FUTURE ACTIONS

SMCWPPP activities that are planned for FY 2013-14 to assist member agencies comply with MRP
requirements in Provision C.9 include the following:

Conduct three Parks Maintenance and IPM Work Group meetings;

Continue to assist member agencies with implementation of Provision C.9 including
implementation of IPM programs and policies, with input and assistance provided by the
Parks Maintenance and IPM Work Group.

Conduct a structural IPM workshop in the fall of 2013;
Conduct a landscape IPM workshop in the spring of 2014;

Continue to track relevant regulatory processes and interface with County
Agriculture/Weights & Measures staff to help implement MRP C.9 Pesticide Toxicity
Control requirements.
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SECTION 10
C.10 TRASH LOAD REDUCTION

INTRODUCTION

Provision C.10 Trash Load Reduction tasks are implemented by each SMCWPPP member agency.
SMCWPPP helps agency staff to understand trash load reduction requirements and develops
various tools needed to effectively plan, implement, and report on compliance with trash
management activities.

More detailed information about SMCWPPP’s assistance in helping member agencies comply
with MRP requirements in Provision C.10 are included in the following sections. Details on tasks
completed by member agencies can be found in each member agency’s Annual Report.

IMPLEMENTATION OF MRP PROVISIONS

MRP Provision C.10 (Trash Load Reduction) requires Permittees (as applicable) to:

=  Submit a Short-Term Trash Reduction Plan to the Water Board by February 1, 2012 that
is designed to attain a 40% reduction from its MS4 by July 1, 2014.

= Determine its baseline load of trash from its stormwater system and document the
method used to demonstrate progress towards load reduction levels (e.g., 40%
reduction).

= |dentify and select a required number of trash hot spots in creeks or shorelines that will
be the focus of required annual trash assessments and cleanups.

= |nstall and maintain full trash capture devices to treat runoff from a specified amount of
land area.

=  Submit a Long-Term Trash Reduction Plan to the Regional Water Board by February 1,
2014 that specifies actions designed to attain a 70% reduction from its MS4 by July 1,
2017, and a 100% reduction by July 1, 2022.

During FY 2012-13, SMCWPPP completed the tasks described below in support of member
agency trash management activities conducted in compliance with the above requirements.

Participation and Coordination of the Trash Committee

SMCWPPP’s Trash Committee assists member agencies with the implementation of new or
enhanced trash control measures and actions required by the MRP. The Trash Committee
generally meets quarterly. Additional meetings are scheduled as necessary to address high
priority issues. During FY 2012-13, SMCWPPP staff coordinated five Trash Committee meetings,
which were chaired by Jesse Myott from the City of Daly City. Jesse became the new chairperson
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in fall 2012 and replaced Shelli St. Clair from the City of San Mateo. The FY 2012-13 Trash
Committee attendance list is included in Appendix 10. Staff from the following member agencies
attended a majority of the committee’s meetings during FY 2012-13: County of San Mateo and
Cities/Towns of Belmont, Brisbane, Burlingame, Colma, Daly City, Half Moon Bay, Menlo Park,
Millbrae, Pacifica, San Carlos, San Mateo, South San Francisco and Woodside.

During the Trash Committee meetings in FY 2012-13, Committee members discussed and
provided input on the following topics/projects:

= Developing the FY 2012-13 Annual Report format for Provision C.10.

= Developing a response letter to Regional Water Board staff with the approach and time
schedule for responding to Regional Water Board staff comments on Permittee Short-
Term Plans and two regional trash technical memoranda submitted by BASMAA on
behalf of all MRP Permittees.

= ABAG/SFEP full trash capture demonstration project, which is funded by a grant from the
State Water Resources Control Board as part of the federal American Recovery and
Reinvestment Act.

= Developing the Long-Term Trash Load Reduction Framework and Plans (see below).

= Verifying and mapping trash generation rates for SMCWPPP member agency
jurisdictional areas.

= Conducting and reporting on creek and shoreline trash hot spot cleanups and
assessments.

= Developing a preliminary scope for identifying optimal locations for large full capture
devices in member agency jurisdictional areas.

Final Regional Trash Generation Rates for San Francisco Bay Area MS4s

In accordance with the MRP, Permittees are required to develop and report on baseline trash
loads from their MS4s by February 1, 2012. To accomplish this task, in December 2010 the
BASMAA Board of Directors approved the Preliminary Baseline Trash Generation Rates Project
for developing regional trash generation rates used to develop preliminary baseline trash load
estimates. As part of this project, SMCWPPP funded the installation of twelve connector pipe
screens at selected land uses within the City of San Mateo. During FY 2011-12, SMCWPPP
continued funding the maintenance of these devices. Each device was cleaned in May 2011,
September 2011, January 2012 and April 2012. The collected trash and debris was saved for
characterization by BASMAA. The results from the May and September 2011 characterization
events were used to develop the preliminary baseline trash load estimate included in the
technical report entitled Preliminary Baseline Trash Generation Rates for San Francisco Bay Area
MS4s submitted to the Regional Water Board (under BASMAA letterhead) on February 1, 2012.

The technical memorandum submitted on February 1, 2012 to the Regional Water Board is
currently being revised to include results from the January and April 2012 characterization
events, and incorporate findings from similar efforts conducted in Los Angeles County in the
early 2000’s. The final technical report will also include an analysis of factors other than land use
that may further differentiate trash generation rates. The results of all analyses will be fully
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documented in the technical report entitled Final Baseline Trash Generation Rates for San
Francisco Bay Area MS4s, which will be finalized in late 2013.

Long-Term Trash Loading Reduction Plan Framework and Guidance

Provision C.10.c of the MRP requires each Permittee to submit a Long-Term Trash Load
Reduction Plan (Long-Term Plan) by February 1, 2014. The Long-Term Plans must describe
control measures that are currently being implemented, including the level of implementation,
and additional control measures that will be implemented and/or increased level of
implementation designed to attain a 70% trash load reduction by July 1, 2017, and 100% (i.e.,
“No Visual Impact”) by July 1, 2022.

A work group of MRP Permittee, SMCWPPP and other Bay Area countywide stormwater program
staff, and Regional Water Board staff met between October 2012 and March 2013 to better
define the process for developing Long-Term Trash Reduction Plans, methods for assessing
progress toward reduction goals, and tracking and reporting requirements. Through these
discussions, a framework for developing Long-Term Plans was developed. The first step of the
framework is the identification of very high, high, moderate, and low trash generating areas
within each Permittees jurisdictional areas. Trash generation rates developed through the
BASMAA regional study were used as a starting point for differentiating and delineating land
areas with varying levels of trash generation. Permittees then used local knowledge and field
and/or desktop assessments to confirm/refine the level of trash generation for specific areas
(Figure 10-1). As part of this process, SMCWPPP staff developed guidance to assist Permittees in
refining land uses classifications, and conducting assessments to confirm/refine trash generation
levels depicted on draft trash generation maps, which will be the focal point of the Long-Term
Plans. The framework and map development process is further described in the BASMAA
Regional Supplement for Pollutants of Concern included as Appendix 16.

Preliminary Draft Trash Generation Map
(Modeled Generation Rates based on Land Use and Income Level)

+

Refine Land Use Classifications

+
Revised Draft Trash Generation Map
¥ ¥
Confirm/Refine Modeled Trash Identify Trash Sources via
Generation via Baseline Assessments

Assessments (if neecdled)

L 4 L 4

Draft Final Trash Generation Map
+ +
Delineate Preliminary Trash Delineate Trash Full Capture
Management Areas Treatment Areas

+ +

Preliminary Trash Management Area Map(s)

Figure 10-1. Trash generation and management area mapping process implemented by
Permittees in FY 2012-13.
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Final draft trash generation maps and preliminary management area maps are included in each
Permittee’s FY 2012-13 Annual Report. High resolution trash generation and management area
maps can also be found at www.flowstobay.com. Delineations of land areas treated by full trash
capture devices conducted to-date and locations of all devices installed/constructed to-date are
also included in the trash generation maps.

Trash Hot Spot Cleanup and Assessment Guidance

Provision C.10.b(ii) of the MRP requires Permittees to clean up trash hot spots to a level of “no
visual impact” at least one time per year for the term of the permit (December 1, 2009 through
November 30, 2014). To assist Permittees in meeting this requirement, SMCWPPP staff
developed the necessary tools (i.e., guidance memorandum, Trash Hot Spot Cleanup Data
Collection Form and Trash Hot Spot Activity Reports) used to report trash hot spot assessment
and cleanup activities conducted during the reporting period. Trash Hot Spot Activity Reports for
individual Permittees are included in Permittee Annual Reports.

During FY 2012-13, Permittees continued conducting annual cleanups and assessments required
by the MRP. Results from this year’s annual cleanups indicated that a total of 37 cleanups and
assessments were conducted at 32 different sites within SMCWPPP member agency jurisdictions.
Approximately 45.8 cubic yards of trash was removed from these sites during FY 2012-13. The
timing of annual assessments and cleanups vary between hot spots due to the location of the hot
spot, potential for natural resource impacts, crew availability and other site-specific factors.

Locations of all Permittee creek/shoreline trash hot spots are also illustrated in the trash
generation and management area maps included in Permittee Annual Reports.

Coordination with San Mateo Countywide Recycling Committee

In an effort to increase coordination between solid waste and recycling programs and SMCWPPP
member agency MS4 trash reduction activities, SMCWPPP program staff began attending
Countywide Recycling Committee meetings in FY 2012-13. Program staff provided presentations
at two meetings regarding the MRP trash reduction requirements, short-term trash reduction
plans, and the BASMAA Regional Trash Generation Rates Project. SMCWPPP intends to continue
coordinating with the Recycling Committee in FY 2013-14, specifically targeting outreach and
coordination with municipal solid waste/recyclable haulers in San Mateo County to reduce trash
impacts associated with inadequate waste container management and dispersal from waste
transfer vehicles.

FUTURE ACTIONS

FY 2013-14 activities that are planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.10 include the following:

= Coordination of SMCWPPP Trash Committee meetings.

= Develop and implement a trash load reduction assessment strategy designed to
demonstrate progress towards MRP trash load reduction goals.

= Develop a trash full capture operation and maintenance verification program, in
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coordination with other participating BASMAA member agencies.

= Calculate and report on the amount and types of trash removed via creek and/or
shoreline cleanups required by the MRP.

= Provide guidance and assist with the development of Permittee Long-Term Plans to
address 70% and “No Visual Impact” (i.e., 100%) trash load reduction goals.

= Complete a project to identify optimal locations where large full capture devices could be
installed by SMCWPPP member agencies in the future.

= Develop a web-based tool that provides a visual display of the location and types of trash
management actions implemented or planned by SMCWPPP Permittees.

= Coordinate and plan up to two workshops with municipal solid waste/recyclable haulers,
in coordination with the San Mateo Countywide Recycling Committee.

= Actively participate in the implementation of a Proposition 84 grant-funded project
entitled “Tracking California’s Trash”, which includes the pilot testing of tools to monitor
progress in trash load reductions and reducing trash impacts.
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SECTION 11
C.11 MERCURY CONTROLS

Provision C.11 Mercury Controls implements stormwater runoff-related actions required by the
San Francisco Bay mercury Total Maximum Daily Load (TMDL) water quality restoration program.
On behalf of it member agencies, SMCWPPP performs a variety of activities to address mercury
in stormwater runoff in compliance with MRP Provision C.11. Much of this work is accomplished
through participation in BASMAA regional projects. The Regional Pollutants of Concern Report
for FY 2012-2013 (Appendix 16) provides further details about these projects and their status
through FY 2012/13. In addition, per Provision C.11, all mercury-related activities conducted by
SMCWPPP and BASMAA over the permit term will be documented, summarized, and evaluated
in the comprehensive Integrated Monitoring Report (IMR), which is due March 15, 2014.

Provision C.11.a requires member agencies to promote, facilitate and/or participate in collection
and recycling of mercury-containing devices and equipment at the consumer level (e.g.,
thermometers, thermostats, switches, bulbs). To meet this requirement, member agencies
continued to participate in San Mateo County Health Department's Household Hazardous Waste
(HHW) Program and Very Small Quantity Generator Business Collection (VSQG) Program during
FY 2012-13. The HHW Program offers residents the opportunity to drop-off mercury-containing
devices and equipment and other hazardous wastes at designated drop-off points or drop-off
events free of charge. The VSQG Program provides an inexpensive hazardous waste disposal
option to eligible businesses, non-profits, and other government agencies that generate less than
100 kilograms of waste per month. It operates by appointment only and charges a fee to cover
the cost of transportation and disposal. Many member agencies promote the availability of the
HHW Program and VSQG Program on their agency websites. County programs assisted
approximately 13,703 households and 269 businesses in disposing of their unwanted HHW.
Descriptions of any member agency efforts to promote, facilitate and/or participate in collection
and recycling of mercury-containing devices and equipment during FY 2012-13 are provided in
individual Permittee Annual Reports.

C.11.a also requires that Permittees report an estimate of the mass of mercury collected via
mercury collection and recycling efforts. During FY 2012-13, the HHW Program collected 75,698
linear feet of fluorescent lamps (tubes, u-shapes, etc.) and 7,646 compact fluorescent lamps. In
addition, the HHW Program also collected the following mercury-containing devices and
equipment:

= 14 thermostats;

= 238 thermometers; and

= 32 pounds of switches.

To assist with calculating the mass of mercury collected during FY 2012-13 by the HHW Program,
SMCWPPP staff worked with BASMAA to develop a spreadsheet calculator. The estimated mass
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of mercury collected is calculated based on the total amount of mercury-containing devices and
equipment collected and the best available information from manufacturers and trade
organizations regarding the amount of mercury contained in the devices and equipment. The
estimated mass of mercury collected by the HHW Program during FY 2012-13 is provided in Table
11-1.

Table 11-1. Estimated mercury mass collected by the San Mateo County HHW Program in FY
2012-13.

Mercury Containing Total Amount of Devices Estimated Mass of
Device/Equipment Collected Mercury Collected (kg)
Fluorescent Lamps (linear feet)" 75,698 0.16
CFLs (each)® 7,646 0.03
Thermostats (each)? 14 0.06
Thermometers (each)* 238 0.15
Switches (each)’ Unavailable Unavailable
Total Estimated Mass of Mercury Collected During FY 2012-13: 0.4

In addition, Provision C.11.i requires development of a risk reduction program implemented
throughout the region. This has been accomplished through the San Francisco Bay Fish Project, a
two-year regional project to improve communication to the public about how to reduce their
exposure to PCBs and mercury from consuming San Francisco Bay fish. During FY 2012/13 the
San Mateo County Environmental Health Department (SMCEHD) began distributing education
materials created by the Fish Project, including posting signs along the Bay’s shore in most cities
in San Mateo County. SMCEHD has also begun a program to provide educational materials (e.g.,
a Fish Project brochure entitled “Guide to Eating Fish and Shellfish from San Francisco Bay”) to
at-risk populations (e.g., subsistence fisherman) by working with private marinas, public parks,
and nurses with the San Mateo County Health System who serve appropriate communities.

! The average mercury content for a four-foot linear fluorescent lamp is 8.3 milligrams (mg). This is equal to 2.075 mg (2.075 X 10 -6
kilograms (kg)) per linear foot. Source: NEMA 2005. Fluorescent and Other Mercury-Containing Lamps and the Environment: Mercury
Use, Environmental Benefits, Disposal Requirements. National Electrical Manufacturers Association. March 2005. 14p.

® The National Electrical Manufacturers Association (NEMA) announced that under the new voluntary commitment, effective October
1, 2010, participating manufacturers will cap the total mercury content in CFLs that are under 25 watts at 4 mg per unit, and CFLs that
use 25 to 40 watts of electricity will be capped at 5 mg per unit. Each CFL recycled is assumed to have an average mass of 4.5 mg (4.5
X 10 -6 kg). New CFLs are also assumed to have 4.5 mg on average. Source: NEMA 2010. NEMA Lamp Companies Agree to Reduction
in CFL Mercury Content Cap. Available at http://www.nema.org/media/pr/20101004a.cfm. Accessed April 11, 2012.

* The amount of mercury in a thermostat is determined by the number of ampoules. There are generally one or two ampoules per
thermostat (average is 1.4) and each ampoule contains an average of 2.8 grams (g) of mercury. Therefore, each thermostat recycled
is assumed to contain approximately 4.0 g (0.004 kg) of mercury. Source: TRC 2008. Thermostat Recycling Corporation's Annual
Report for the U.S. Prepared by the Thermostat Recycling Corporation. http://www.thermostat-recycle.org/files/u3/2008 TRC Annual
Report.pdf.

* USEPA reports that glass mercury fever thermometers contain about 0.61 g (0.00061 kg) of mercury. Source: USEPA 2012.
Thermometers. Available at http://www.epa.gov/mercury/thermometer-main.html. Accessed April 11, 2012.

® The San Mateo County HHW Program collected switches during FY 2012-2013 but tracked the total amount collected as pounds of
unknown container types that contained the switches. Thus it was not possible to estimate the amount of mercury associated with
the switches collected.
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SECTION 12
C.12 PCB CONTROLS

Provision C.12 PCBs Controls implements stormwater runoff-related actions required by the San
Francisco Bay PCB Total Maximum Daily Load (TMDL) water quality restoration program. On
behalf of it member agencies, SMCWPPP performs a variety of activities to address PCBs in
stormwater runoff in compliance with MRP Provision C.12. Much of this work is accomplished
through participation in BASMAA regional projects. The Regional Pollutants of Concern Report
for FY 2012-2013 (Appendix 16) provides further details about these projects and their status
through FY 2012/13. In addition, per Provision C.12, all PCB-related activities conducted by
SMCWPPP and BASMAA over the permit term will be documented, summarized, and evaluated
in the comprehensive Integrated Monitoring Report (IMR), which is due March 15, 2014.
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SECTION 13
C.13 COPPER CONTROLS

INTRODUCTION

Provision C.13 of the MRP addresses copper control measures identified in the San Francisco Bay
Basin Water Quality Control Plan (commonly referred to as the Basin Plan) that the Regional
Water Board has deemed necessary to support copper site-specific objectives in San Francisco
Bay. C.13 includes the following sub-provisions:

= (C.13.a. Manage waste generated from cleaning and treating copper architectural
features, including copper roofs, during construction and post-construction;

= (C.13.b. Manage discharges from pools, spas and fountains that contain copper-based
chemicals;

= (C.13.c. Vehicle Brake Pads;
= (C.13.d. Industrial Sources; and,

= (C.13.e. Studies to Reduce Copper Pollutant Impact Uncertainties.

In FY 2012-13, activities associated with Provision C.13 were conducted at the Permittee,
SMCWPPP and regional levels. Local actions are documented in each Permittee’s individual
Annual Report. This section summarizes copper control activities conducted at the SMCWPPP
and regional levels.

IMPLEMENTATION OF MRP PROVISIONS

Provision C.13.a Copper Architectural Features

Provision C.13.a requires Permittees to manage waste from cleaning and treating copper
architectural features, including copper roofs, during construction and post-construction. In FY
2011-12, SMCWPPP developed a Fact Sheet entitled Requirements for Architectural Copper:
Protect water quality during installation, cleaning, treating, and washing! The main focus in FY
2012-13 was education and outreach to municipal inspectors about the MRP requirements and
BMPs for architectural copper installation, cleaning, and treating. Construction site inspectors
received the information during the April 11, 2013 SMCWPPP Construction Site Inspection
Workshop (see Section 6); building inspectors received the information from a SMCWPPP staff
presentation at the California Building Inspectors Group (CALBIG) meeting on October 10, 2012
(see Section 6); and illicit discharge inspectors received the information at the April 24, 2013
SMCWPPP lllicit Discharge Inspector Training Workshop (see Section 5).
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Provision C.13.b Manage Discharges from Pools, Spas and Fountains That
Contain Copper-Based Chemicals

Provision C.13.b requires Permittees to manage discharges from pools, spas and fountains that
contain copper-based chemicals by adopting local ordinances. These requirements are
implemented by individual Permittees and were reported on in the FY 2010-11 and FY 2011-12
Permittee Annual Reports, but were not included in the FY 2012-13 Annual Report template.
Guidance on these requirements for illicit discharge inspectors is provided through SMCWPPP’s
Cll Subcommittee and public outreach on related BMPs is provided through SMCWPPP’s PIP
Subcommittee.

Provision C.13.c (Vehicle Brake Pads) and C.13.e (Studies to Reduce
Uncertainties)

Provision C.13.c (Copper Controls - Vehicle Brake Pads) requires Permittees to participate in the
Brake Pad Partnership (BPP) process to develop California legislation phasing out copper from
certain automobile brake pads sold in California. Provision C.13.e (Copper Controls - Studies to
Reduce Uncertainties) requires Permittees to conduct or cause to be conducted technical studies
to investigate possible copper sediment toxicity and technical studies to investigate sub-lethal
effects on salmonids. During FY 2012-13, BASMAA regional projects continued to address these
provisions. The Regional Pollutants of Concern Report for FY 2012-2013 (Appendix 16) provides
further details.

Provision C.13.d Industrial Sources

Provision C.13.d requires Permittees to ensure through routine industrial facility inspections that
proper BMPs are in place at industrial facilities likely to use copper or have sources of copper.
SMCWPPP's CIl Subcommittee assists member agency staff with understanding this MRP
requirement and program staff develops MRP compliance support materials as necessary. In
addition, in June 2010 BASMAA developed pollutants of concern commercial/industrial inspector
training materials and a guidance manual that address industrial sources of copper. These
materials are available on SMCWPPP’s website (www.flowstobay.org).

FUTURE ACTIONS

FY 2013-14 activities planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.13 include the following:

= Provide information on MRP requirements regarding industrial sources of copper at the
FY 2013-14 Cll Subcommittee-sponsored Commercial/Industrial Inspector Workshop.

= Continue to provide information on MRP requirements regarding architectural sources of
copper to construction site and building inspectors at SMCWPPP’s Construction Site
Inspection Workshop and at presentations to CALBIG or other partner organizations.

= Conduct outreach to local vendors of copper roofing materials and local contractors that
install copper roofs, including mailing or emailing them copies of the SMCWPPP’s fact
sheet on architectural copper BMPs.
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SECTION 14
C.14 PBDEs, LEGACY
PESTICIDES AND SELENIUM

MRP Provision C.14 requires San Mateo County and other MRP Permittees to work collaboratively to
begin identifying, assessing, and managing controllable sources of the following lower priority pollutants
that have been found in stormwater runoff: polybrominated diphenyl ethers (PBDEs), legacy pesticides,
and selenium. During FY 2012-13, SMCWPPP staff worked with BASMAA on regional projects that
address this provision. The Regional Pollutants of Concern Report for FY 2012-2013 (Appendix 16)
provides further details about the projects and their status.
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SECTION 15

C.15 EXEMPTED AND
CONDITIONALLY EXEMPTED
DISCHARGES

INTRODUCTION

The objective of MRP Provision C.15, Exempted and Conditionally Exempted Discharges, is to
exempt unpolluted non-stormwater discharges from the MRP’s general non-stormwater
discharge prohibition (Provision A.1) and to conditionally exempt unpolluted non-stormwater
discharges that are potential sources of pollutants. This section of the report describes the
countywide activities conducted to help SMCWPPP member agencies to implement this
provision. SMCWPPP’s role is to help municipal staff to understand the MRP’s requirements and
to make available for their use various MRP compliance support materials. The SMCWPPP ClI
Subcommittee, discussed in Section 4, facilitates and coordinates providing this assistance to the
member agencies for a variety of different types of non-stormwater discharges that may be
conditionally exempted.

The most extensive tracking, monitoring, and reporting requirements in Provision C.15 are for
planned and unplanned potable water discharges by water purveyors. There are eleven
SMCWPPP agencies that have identified themselves as water utilities in their Annual Reports. In
April 2012 a Water Utility Work Group was temporarily formed to specifically address the
Provision C.15.b.iii requirements related to conditionally exempt planned and unplanned potable
water discharges.

SMCWPPP and regional activities that address outreach requirements for C.15.b.iv (Individual
Residential Car Washing Discharge), C.15.b.iv (Swimming Pool, Hot Tub, Spa, and Fountain Water
Discharges), and C.15.b.vi.a (Irrigation Water, Landscape Irrigation, and Lawn or Garden
Watering) are discussed in Section 7 (Public Information and Outreach) of this report.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP member agencies are responsible for complying with managing certain non-
stormwater discharges exempted or conditionally exempted by the MRP (Provision C.15).
SMCWPPP's Cll component assists member agency staff with understanding these MRP
requirements and developing various tools, templates, reporting forms, and other MRP
compliance support materials.
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During FY 2012-13, SMCWPPP performed a number of tasks to assist member agencies with
implementation of Provision C.15, with input and assistance provided by the Cll Subcommittee
and Water Utility Work Group. Accomplishments included the following:

= Held a Water Utility Work Group meeting in September 2012;
= Developed four fact sheets related to Provision C.15.b.iii requirements; and

= Held a Water Utility Training Workshop in November 2012.

More information on each of these accomplishments is provided below.

Water Utility Work Group and Fact Sheets

MRP Provision C.15.b.iii Planned and Unplanned Potable Water Discharges has a number of
monitoring and reporting requirements for Permittees that are also potable water purveyors.
Municipal potable water purveyors in San Mateo County include: Cities of Brisbane, Burlingame,
Daly City, Foster City, Hillsborough, Menlo Park, Millbrae, Redwood City, and San Bruno and San
Mateo County. These requirements include documenting, monitoring, notifying, and reporting
on various types of planned (e.g., fire hydrant flushing) and unplanned (e.g., water line breaks)
potable water discharges.

During FY 2011-12, the Cll Subcommittee recommended to SMCWPPP's Technical Advisory
Committee that a Water Utility Work Group be temporarily formed to facilitate any training
needs identified by SMCWPPP's member agencies. The eleven agencies that identified
themselves as a water utility in their Annual Report were invited to participate in the Work
Group. The Work Group first met in April 2012. Subsequent meetings were held in May, June
and September 2012. A summary table of Work Group attendees for FY 2012-13 is included in
Appendix 15. Guidance materials were developed and finalized in FY 2012-13 prior to the
training workshop described below. Four Fact Sheets were posted on the SMCWPPP website and
are included in Appendix 15.

SMCWPPP program staff is also following the progress of the Bay Area Water Agency Task Force
(WATF), comprised of eight water agencies that are funding a Regional Water Board staff
position to facilitate development of a regional general permit for water utility potable water
discharges.

Water Utility Training Workshop

SMCWPPP program staff worked with the Water Utility Work Group to plan the Water Utility
Training Workshop held on November 13, 2012 at the Mission Blue Center in Brisbane. The
workshop was attended by 34 people and included presentations on MRP planned and
unplanned potable water discharge requirements, BMPs for planned and unplanned potable
water discharges, and new flushing equipment with no discharge. The workshop agenda, final
attendance list and evaluation summary are included in Appendix 15.

The primary objective of the training was to provide an orientation to municipal staff that are
responsible for performing routine operation and maintenance on water utility systems and
responding to unplanned discharges. Workshop attendees found the regulatory overview
presentation to be very helpful. This presentation put the inspectors work in the context of the
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MRP requirements. Attendees also received a presentation from CalWater staff on the BMPs
and record keeping procedures used by this water agency. In addition, Town of Hillsborough
staff provided information on their new NO-DES flushing system. This innovative new system
filters and re-circulates water back into the water distribution system. Hillsborough is the first
water agency to purchase and use this system. The Town performed rigorous water testing with
oversight from the California Department of Public Health during a pilot phase that began in
February 2011. More information can be found at
http://www.hillsborough.net/depts/pw/water/conservation/town.asp. After the presentations
attendees visited vendor equipment displays (e.g., monitoring and municipal water utility BMP
equipment) and had the opportunity to discuss the equipment with vendor representatives.

This was the first training workshop held specifically for municipal staff responsible for operation
and maintenance of potable water systems. Based on the evaluation forms submitted following
the workshop, attendees were satisfied with the training. Approximately 93 percent of the
attendees who completed the workshop evaluation form indicated that the workshop met their
expectations. The other respondent did not answer this question.

FUTURE ACTIONS

FY 2013-14 activities planned by SMCWPPP to assist member agencies comply with MRP
requirements in Provision C.15 include the following:

=  Hold quarterly Cll Subcommittee meetings; and

= Review member agencies’ FY2012-13 Annual Report Section C.15.b.iii submittals and
provide recommendations for monitoring and record keeping, as needed.
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2013 Stormwater Committee Roster and Attendance Record

Agency Representative Position Feb Apr May Aug Oct Nov
Atherton Gordon Siebert Public Works Director X
Belmont Afshin Oskoui Public Works Director X X X X
Brisbane Randy Breault Public Works Director/City Engineer X X X X
Burlingame Syed Murtuza Public Works Director X X X X
Colma Brad Donohue Director of Public Works and Planning X X X X
Daly City Patrick Sweetland [Director of Water & Wastewater o] X X
East Palo Alto Kamal Fallaha City Engineer X
Foster City Brad Underwood [Director of Public Works X X
Half Moon Bay Mo Sharma City Engineer X X X
Hillsborough Paul Willis Public Works Director X X X X
Menlo Park Charles Taylor Public Works Director X X X
Millbrae Khee Lim City Engineer X X X
Pacifica Van Ocampo Public Works Director/City Engineer X X X X
Portola Valley Howard Young Public Works Director X X X
Redwood City Shobuz Ikbal City Engineer/Engineering Manager X X X X
San Bruno Klara A. Fabry Public Services Director X X X
San Carlos Jay Walter Public Works Director X X X X
San Mateo Larry Patterson Public Works Director X X X
South San Francisco Terry White Public Works Director 0O X 0 o]
Woodside Paul Nagengast Deputy Town Manager/Town Engineer 0O X X
San Mateo County Jim Porter Public Works Director X X
Regional Water Quality
Control Board Tom Mumley Assistant Executive Officer X

"X" - Committee Member Attended
"Q" - Other Jurisdictional Representative Attended




2012 NPDES TAC Attendance Record

Month

AGENCY AND NAME Telephone # Email Address Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
SMCWPPP/ CCAG
Matt Fabry 599-1419 mfabry@co.sanmateo.ca.us X X X X X X X X X
Richard Napier 599-1420 rnapier@co.sanmateo.ca.us X X X X
Sandy Wong 599-1409 slwong@co.sanmateo.ca.us X
EOA, Inc.
Jon Konnan 510 832-2852 x111 |jkonnan@eoainc.com X X X X X X X X X
Adam Olivieri 510-832-2852x115 |awo@eoainc.com
Regional Board
Sue Ma 510-622-2386 sma@waterboards.ca.gov
Selina Louie 510-622-2383 slouie@waterboards.ca.gov
Atherton
Steve Tyler 752-0570 styler@ci.atherton.ca.us X X X
Belmont
Gilbert Yau 595-7425 gyau@belmont.gov X
Leticia Alvarez 595-7469 lalvarez@belmont.gov X X X X X
Dalia Corpus 595-7468 dcorpus@belmont.gov
Brisbane
Randy Breault 415-508-2130 rbreault@ci.brisbane.ca.us X X X X
Karen Kinser 415-508-2133 kkinser@ci.brisbane.ca.us
Shelley Romriell 415-508-2128 sromriell@ci.brisbane.ca.us X X X
Burlingame
Victor Voong 558-7230 vvoong@burlingame.org X X X X X X X X X
Eva Justimbaste eva.justimbaste@veoliawaterna.com X X
Steve Daldrup stephen.daldrup@veoliawaterna.com X X X X X X
Colma
Muneer Ahmed 757-8888 muneer.ahmed@colma.ca.gov X X X X X
Brad Donohue X X X X X
Saied Mostafavi X
Daly City
Cynthia Royer 991-8203 croyer@dalycity.org X X X X X
Jesse Myott 991-8054 jmyott@dalycity.org X X X X
East Palo Alto
Michelle Daher 853-3165 mdaher@cityofepa.org X X X X X X X
Foster City
Norm Dorais 286-3279 ndorais@fostercity.org X X X X X X X
Mike McElligott 286-8140 mmcelligott@fostercity.org
Half Moon Bay
Muneer Ahmed muneer@csgengr.com X X X X X
Brad Donohue X X
Laura Snideman X X
Hillsborough
Dave Bishop 375-7588 dbishop@hillsborough.net X
Jen Chen 375-7488 jchen@hillsborough.net X
Catherine Chan cchan@hillsborough.net X X X X X X X
Menlo Park
Rebecca Fotu 330-6765 rifotu@menlopark.org X X X X X X X X X
Fernando Bravo 330-6742 fgbravo@menlopark.org X

* January meeting held via conference call




2012 NPDES TAC Attendance Record

Month

AGENCY AND NAME Telephone # Email Address Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Millbrae
Khee Lim 259-2347 klim@ci.millbrae.ca.us X X X X
Anthony Riddell 259-2337 ariddell@ci.millbrae.ca.us
Kelly O'Dea 259-2448 kodea@ci.millbrae.ca.us X X
Pacifica
Raymund Donguines  |738-3768 donguinesr@ci.pacifica.ca.us X X X X X X X X X
Elizabeth Claycomb 738-7361 claycombe@ci.pacifica.ca.us
Portola Valley
Howard Young 851-1700x214 hyoung@portolavalley.net X X
Redwood City
Marilyn Harang 780-7477 mharang@redwoodcity.org X X X
Peter Vorametsanti X X
Harry Kwong 650-780-7473 X
Terence Kyaw 780-7466 tkyaw@redwoodcity.org X X X
Charlie Drechsler cdrechsler@redwoodcity.org X
San Bruno
Gino Quinn 616-7169 gquinn@sanbruno.ca.gov X X X
Joseph Cervantes 616-7068 jcervantes@sanbruno.ca.gov X X
Klara Fabry X X
San Carlos
Ray Chan rchan@cityofsancarlos.org
Jay Walter jwalter@cityofsancarlos.org
San Mateo, City
Shelli St. Clair 522-7342 sstclair@cityofsanmateo.org X X X X X X
Debra Bickel 522-7343 dbickel@cityofsanmateo.org X X
Sandy Mathew 510-625-1580 sandym@Iwa.com X
San Mateo, County
Dermot Casey 372-6257 djcasey@co.sanmateo.ca.us X X X X X X X
Julie Casagrande 599-1457 jcasagrande@co.sanmateo.ca.us X X X X X X X X
Mary Bell Austin 372-6259 maustin@co.sanmateo.ca.us
Tim Swillinger 372-6245 tswillinger@co.sanmateo.ca.us
Carole Foster cfoster@smcgov.org X
So. San Francisco
Cassie Prudhel 829-3840 cassie.prudhel@ssf.net X X X X X X
Rob Lecel 829-3882 rob.lecel@ssf.net X X X
Woodside
Gratien Etchebehere |851-6790 getchebehere@woodsidetown.org X
Dong Nguyen 851-6790 dnguyen@woodsidetown.org X X X X X
Caltrans
John Michels 510-622-5996 jmichels@caltrans.ca.gov X
Karen Mai kmai@caltrans.ca.gov X
Guests/Public
Geoff Brosseau, CASQA geoff@brosseau.us X
Elise Sbarbori, TEC Accutitd650-616-1214 esbarbori@tecaccutite.com X X
Attendance 18 19 19 19 25 22 0 25 25 0 25 0

* January meeting held via conference call




2013 NPDES TAC Attendance Record

Month

AGENCY AND NAME Telephone # Email Address Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
SMCWPPP/ CCAG
Matt Fabry 599-1419 mfabry@co.sanmateo.ca.us X X
Sandy Wong 599-1409 slwong@co.sanmateo.ca.us
EOA, Inc.
Jon Konnan 510 832-2852 x111 |jkonnan@eoainc.com X X
Adam Olivieri 510-832-2852x115 |awo@eoainc.com C
Regional Board A
Sue Ma 510-622-2386 sma@waterboards.ca.gov N
Selina Louie 510-622-2383 slouie@waterboards.ca.gov C
Atherton E
Steve Tyler 752-0570 styler@ci.atherton.ca.us X L
Belmont E
Gilbert Yau 595-7425 gyau@belmont.gov D
Leticia Alvarez 595-7469 lalvarez@belmont.gov X
Dalia Corpus 595-7468 dcorpus@belmont.gov
Brisbane
Randy Breault 415-508-2130 rbreault@ci.brisbane.ca.us X
Karen Kinser 415-508-2133 kkinser@ci.brisbane.ca.us X
Shelley Romriell 415-508-2128 sromriell@ci.brisbane.ca.us
Burlingame
Victor Voong 558-7230 vvoong@burlingame.org X X
Eva Justimbaste eva.justimbaste@veoliawaterna.com
Steve Daldrup stephen.daldrup@veoliawaterna.com X X
Colma
Muneer Ahmed 757-8888 muneer.ahmed@colma.ca.gov X X
Brad Donohue
Saied Mostafavi
Daly City
Cynthia Royer 991-8203 croyer@dalycity.org X X
Jesse Myott 991-8054 imyott@dalycity.org X
East Palo Alto
Michelle Daher 853-3165 mdaher@cityofepa.org X X
Foster City
Norm Dorais 286-3279 ndorais@fostercity.org X
Mike McElligott 286-8140 mmcelligott@fostercity.org X
Half Moon Bay
Muneer Ahmed muneer@csgengr.com X X
Brad Donohue
Laura Snideman
Hillsborough
Dave Bishop 375-7588 dbishop@hillsborough.net
Jen Chen 375-7488 jchen@hillsborough.net
Catherine Chan cchan@hillsborough.net X X
Menlo Park
Rebecca Fotu 330-6765 rifotu@menlopark.org
Fernando Bravo 330-6742 fgbravo@menlopark.org X




2013 NPDES TAC Attendance Record

Month

AGENCY AND NAME Telephone # Email Address Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Millbrae
Khee Lim 259-2347 klim@ci.millbrae.ca.us X
Anthony Riddell 259-2337 ariddell@ci.millbrae.ca.us
Kelly O'Dea 259-2448 kodea@ci.millbrae.ca.us
Pacifica
Raymund Donguines 738-3768 donguinesr@ci.pacifica.ca.us X X C
Elizabeth Claycomb 738-7361 claycombe@ci.pacifica.ca.us A
Portola Valley N
Howard Young 851-1700x214 hyoung@portolavalley.net C
Redwood City E
Peter Vorametsanti L
Harry Kwong 650-780-7473 E
Terence Kyaw 780-7466 tkyaw@redwoodcity.org X D
Charlie Drechsler cdrechsler@redwoodcity.org X X
San Bruno
Gino Quinn 616-7169 gquinn@sanbruno.ca.gov
Joseph Cervantes 616-7068 jcervantes@sanbruno.ca.gov X X
Klara Fabry
San Carlos
Jay Walter jwalter@cityofsancarlos.org
San Mateo, City
Debra Bickel 522-7343 dbickel@cityofsanmateo.org X
Sandy Mathews 510-625-1580 sandym@lwa.com
San Mateo, County
Dermot Casey 372-6257 djcasey@co.sanmateo.ca.us X
Julie Casagrande 599-1457 jcasagrande@co.sanmateo.ca.us X
Mary Bell Austin 372-6259 maustin@co.sanmateo.ca.us
Tim Swillinger 372-6245 tswillinger@co.sanmateo.ca.us
Carole Foster cfoster@smcgov.org
So. San Francisco
Rob Lecel 829-3882 rob.lecel@ssf.net X
Andrew Wemmer 829-3883 andrew.wemmer@ssf.net X
Woodside
Dong Nguyen 851-6790 dnguyen@woodsidetown.org
Eunejune Kim ekim@woodsidetown.org X
Caltrans
Karen Mai kmai@caltrans.ca.gov
Guests/Public
Elise Sbarbori, TEC Env. |650-616-1200 X
Attendance 23 0 0 18 0 0 0 0 0 0 0 0
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Appendix 2

— Municipal Maintenance Subcommittee — Attendance List— FY 2012-13
— Municipal Maintenance Workshop — March 23, 2013

e Agenda

e Attendance List

e Summary of workshop evaluations

SMCWPPP Annual Report FY 2012-2013



Municipal Maintenance Subcommittee Meetings - FY 2012/13

NAME MUNICIPALITY Aug. 22| Oct. 24 | Jan. 23| Mar. 27
Gordon Siebert Atherton v

Steve Tyler Atherton v

Randy Ferrando Belmont v v v

Tim Murray Belmont 4 4 v v
Arno Jacodi Belmont v
Keegan Black Brisbane 4

Eva Justimbaste Burlingame

John Baack Burlingame v

Peter Gaines Burlingame v
Steve Daldrup Burlingame v v v
Vince Falzon Burlingame v 4
Louis Gotelli Colma v 4 v v
Muneer Ahmed Colma

Phil Scramaglia Colma

Jeff Fornesi Daly City v

Jesse Myott Daly City

Jay Farr East Palo Alto

Michelle Daher East Palo Alto v v
Allan Shu Foster City

Mike McElligott Foster City v v

Frank Schoering Foster City v

Norm Dorais Foster City

Larry Carnahan Half Moon Bay v v v

Gary Francis Hillsborough v v
Dave Bishop Hillsborough v

Irv Meachum Menlo Park v 4
Craig Centis Millbrae

Heather Henwood Millbrae v v v
Michael Killigrew Millbrae 4 v v v
Russ Clark Millbrae v

Bernie Mau Pacifica v v

Ron Fascenda Pacifica 4 v v
Howard Young Portola Valley

Tony Macias Portola Valley

Albert Munguis Redwood City v v v v
Eddy Lopez Redwood City 4 4 4 v
Ray Bartolo Redwood City v
Rich Del Ben Redwood City v
Terrance Kwan Redwood City

Victor Castaneda Redwood City v

Harry Kwong Redwood City 4 4

Bob Fowler

San Bruno

F:\Sm3x\SM31\sm31.01\FY 2012-2013 Annual Report\Draft Report Appendices\2\munimaintattendance.xls




Municipal Maintenance Subcommittee Meetings - FY 2012/13

NAME MUNICIPALITY Aug. 22| Oct. 24 | Jan. 23| Mar. 27
Gino Quinn San Bruno v
Frank Amoroso San Carlos v v
Lou Duran San Carlos 4 v v
Paul Baker San Carlos v v v 4
Ron Mareno San Carlos v
Chris Zanoni San Carlos v 4
Ted Rutledge San Carlos v
Bob Correa San Mateo County
Dermot Casey San Mateo County
Diana She San Mateo County
Ed Vigil San Mateo County
Julie Casagrande San Mateo County
Matt Fabry San Mateo County
Stephen Fischer San Mateo County 4 v
Tim Stanfield San Mateo County
Timothy Swillinger San Mateo County
Debra Bickel City of San Mateo 4 v
Ray Jackson City of San Mateo v
Cassie Prudhel South San Francisco
James Hardie South San Francisco v
Marissa Garren South San Francisco
Eunejune Kim Woodside
Brian Weber San Mateo County

Mosquito & Vector
Jon Konnan EOA, Inc.
Kristin Kerr EOA, Inc. 4 4 4 v
Sue Ma Regional Board
Matt Fabry SMCWPPP Coordinator

F:\Sm3x\SM31\sm31.01\FY 2012-2013 Annual Report\Draft Report Appendices\2\munimaintattendance.xls




Municipal Maintenance Stormwater Workshop

Thursday, May 23, 2013
Belmont Sports Complex Conference Center
550 Island Parkway

Belmont, CA
AGENDA

9:30 Registration
10:00 Welcome and Introductions Kristin Kerr, EOA, Inc.
10:05 Stormwater Regulatory Review Kristin Kerr, EOA, Inc.
10:30 Maintenance of Trash Capture Devices - Overview John Fusco, EOA, Inc.

e Catch Basin Insert (CPS) Cleaning Rick Orta, City of

San Leandro

e Trash Capture Device Installation Kevin McGillicuddy
11:20 Lunch
12:15 Operation & Maintenance of Catch Basin Inserts- the San Roundtable

Mateo Experience

e Randy Ferrando, City of Belmont

e Vince Falzon, City of Burlingame

e Heather Henwood, City of Millbrae

e Lou Duran, City of San Carlos

e Eddie Lopez, Redwood City
1:15 Graffiti Removal Demonstration Alex Boqfidis, EcozClean Dry

Ice Blasting

1:50 Summary Remarks, Adjourn Kristin Kerr, EOA, Inc.




SMCWPPP Maintenance Workshop May 23rd

Attendance
Last Name First Name Municipality
Ferrando Randy City of Belmont
Jacobi Arno City of Belmont
Jit Pravnesh City of Belmont
Locke Rick City of Belmont
Murray Tim City of Belmont
Tyler Brandon City of Belmont
Daldrup Steve City of Burlingame
Falzon Vince City of Burlingame
Justimbaste Eva City of Burlingame
Fornesi Jeff City of Daly City
Daher Michelle City of East Palo Alto
McCarthy James City of East Palo Alto
Schmeekle Jon City of Foster City
Schoening Frank City of Foster City
Gutierrez Nelson City of Menlo Park
Meachum Irv City of Menlo Park
Ortiz Gabriel City of Menlo Park
Torres Hugo City of Menlo Park
Henwood Heather City of Millbrae
Killigrew Michael City of Millbrae
Ma Bernie City of Pacifica
Bartolo Ray City of Redwood City
Castaneda Victor City of Redwood City
Chaffey Rich City of Redwood City
DelBen Richard City of Redwood City
Lopez Eddie City of Redwood City

page 1



SMCWPPP Maintenance Workshop May 23rd

Attendance
Last Name First Name Municipality
Munguia Albert City of Redwood City
Chapman Ted City of San Bruno
Baker Paul City of San Carlos
Duran Lou City of San Carlos
Estrada Luis City of San Carlos
Howell Dan City of San Carlos
Moreno Ron City of San Carlos
Rutledge Ted City of San Carlos
Viles Rick City of San Carlos
Zanoni Chris City of San Carlos
Orta Rick City of San Leandro
Bickel Debra City of San Mateo
Camilleri Steve City of San Mateo
Correa Bob City of San Mateo
Jackson Ray City of San Mateo
Fusco John EOA, Inc/ Speaker
Kerr Kristin EOA, Inc/ Speaker
McGillicuddy Kevin Roscoe Moss Company
Gonzalez Vicente Town of Colma
Gotelli Louis Town of Colma
Clay Daniel Town of Hillsborough
Francis Gary Town of Hillsborough
Henwood Frank Town of Hillsborough
Paulino John Town of Hillsborough
Wiber Scott Town of Portola Valley

page 2



o
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Prevention Program

Clean Water. Healthy Community.

Evaluation Form
51 Attendees

32 Evaluations
63% Responded

Municipal Maintenance Workshop
Wednesday, May 23, 2013

What Did You Think of the Following Presentations and Activities?

1. Stormwater Regulatory Review - Kristin Kerr, EOA, Inc.
very helpful 25 somewhat helpful 7  not helpful

Comments:

Great presentation and explanation of MRP.

Kristin, you're the best!

2. Maintenance of Trash Capture Devices — Overview — John Fusco, EOA, Inc.
very helpful 23 somewhat helpful 9 not helpful

Comments:

Great review.

Could speak a little louder

3. Catch Basin Insert (CPS) Cleaning — Rick Orta, City of San Leandro.
very helpful 22 somewhat helpful 9 not helpful 1

Comments:

Wonderful to hear of the PM other cities and their program.

Bigger slide, especially those with pictures

4. Trash Capture Device Installation — Kevin McGillicuddy, Roscoe Moss Company
very helpful 23 somewhat helpful 7 not helpful 1

Comments:

Nice to hear of other options.

Shall review the product offered for creek-culvert.

Great visual aids



5. O&M of Catch Basin Inserts —the San Mateo Experience - Roundtable
very helpful 26 somewhat helpful 6 not helpful

Comments:

Great to hear on how everyone is doing their program and O&M.

Panel description is thorough.

This is a good idea/format to get representative information on a specific topic

6. Graffiti Removal Demonstration
very helpful 16 somewhat helpful 7 not helpful

Comments:

Not sure yet!

N/A Could not stay for this last section

Did this workshop meet your expectations? Yes 25 No

o Better!
e Actually got more out of it than anticipated.
e All of the workshop

What parts of the workshop were most useful to you?
e Hearing all the different cleaning issues.
All
All of them.
All of it!
Round table presentations and slide shows.
Roundtable discussion
Large capture was very interesting!
Very good to have Rick from East Bay and Manufacturer’s Rep.
TCD awareness of cleaning process and maintenance issues.
Full capture device maintenance
Large trash capture devices
Graffiti removal
How to fill in the TCD Maintenance Report better and faster

What would have made this workshop more useful?
e None
N/A
Did a great job!
Workshop very informative
More demo’s of device cleaning
Bigger screen and microphone for all the panelists

What topics would you recommend for a future workshop?
e Pump station inspections
e (C4,C9,C6



e More bio products
Reporting
e How or when will the private industries and residential areas be compliant as well as Public
entities.
Storm mainline cleaning
o Wet well testing/cleaning
More panel/roundtable discussion or trash topics

General Comments:
e Overall great workshop.
e Love all the meetings, workshops, collaboration, networking, It's always so helpful to hear

what others do.
e Excellent. Good times.
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Appendix 3

— New Development Subcommittee — Attendance List— FY 2012-13
— LID Training Workshop — August 25, 2012

e Announcement flyer

e Agenda

e Summary of workshop evaluations
— New Development Workshop — May 22, 2013

e Announcement flyer

e Agenda

e Attendance list

e Summary of workshop evaluations

SMCWPPP Annual Report FY 2012-2013
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New Development Subcommittee

FY 2012/13 Meeting Attendance

) Meetings Attended
Representing Name Phone Number
Aug | Oct | Dec | Feb | Apr | Jun
Atherton David Huynh 650/752-0555 v v
Andrea Mardesich 4
Belmont Gilbert Yau 650/595-7467 v v v
Philip Esquboa
Dalia Manaois 650/595-7468 v
Brisbhane Ken Johnson 415/508-2120 v v v v v
Burlingame Eva Justimbaste 650/342-3727 4 v v v
Stephen Daldrup 650/342-3727 v v v v v
Colma Michael Laughlin 650/757-8896 v
Turhan Sonmez v v
Muneer Ahmed 650/757-8894 v v v v v
Daly City Jeanne Naughton 650/991-8035 v v v v v v
East Palo Alto Michelle Daher 650/853-3197 v 4 v v
Bret Swain 650/853-3159 4
EOA Jill Bicknell 408/720-8811 x 1 v
Laura Prickett 510/832-2852 x 123 4 v v v v
Foster City Julie Moloney 650/286-3242 v v v
Norm Dorais v
Half Moon Bay Mark Lander 925/785-4518 v v v v
Hillsborough Catherine Chan 650/579-3353 v v v v v
Menlo Park Shaun Mao 650/330-6753 v v v v
Virginia Parks 650/330-6752
Millbrae Khee Lim 650/259-2347 v
Tanya Benedik 650/259-2339 v
Doug Rider v v
Pacifica Elizabeth Claycomb 650/738-7361 v v
Christina Horrisherger 650/738-7444 v v v
Portola Valley Chey Anne Brown 650/851-1700 v v v v v
Redwood City Kevin Fehr 650/780-5923 v
Jimmy Tan 650/780-7397
Patti Schrotenboer 650/780-7368 v v v v
Grace Le 650/780-7258 4
San Bruno Laura Russell 650/616-7038 v v v v v
San Carlos Gavin Moynahan 650/802-4267 4 v v v v 4
San Mateo Ken Pacini 650/522-7333 v v v v
Debra Bickel
County of San Mateo Camille Leung 650/363-1826 4 v 4 v
Countywide Program Matt Fabry 650/599-1419 v
South S.F. Andrew Wemmer 650/829-3883 v
Rob Lecel 650/829-3882 v v v
Cassie Prudhel v v v
Woodside Dong Nguyen 650/851-6790
Doug Rider v
Water Board Sue Ma 510/622-2386
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® Montara

® Moss Beach .
Protected species:

Octopus rubescens &
Anthropleura
xanthogrammica

Area of Special
Biological Significance
(ASBS)

® El Granada

PROTECTING COASTAL WATERSHEDS

With Focus on Residential Low-Impact Development

Date: Aug 25, 2012 Topics for the Presentations

Time: 10am - 1pm . Rain Gardens and Bioswales

Cypress Meadows «  Pervious Pavements

343 Cypress Ave. . Irrigation and Pesticide Use
Moss Beach, CA 94038

. Rainwater Harvesting
and Graywater Reuse

RSVP: «  Permits and Requirements

www.sfei.org/coastalwatershed-reg

Information for residents, contractors,
Funding for this project has been provided in full or in and builders available through

part through an agreement with the State Wgter presentations, vendor tables,
Resources Control Bogrd. The Conter)ts of this dch- and informational displays
ment do not necessarily reflect the views and policies
of the State Water Resources Control Board, nor does
mention of trade names or commercial products \, y
constitute endorsement or recommendation for use.




Protecting Coastal Watersheds

With Focus on Residential Low-Impact Development
Saturday, August 25, 2012 10am — 1pm

10:00 Nicole David (San Francisco Estuary Institute): Welcome and Introductions

10:10 Julie Casagrande (San Mateo County): Overview of LID and BMP Efforts on the
San Mateo County Coast with Preliminary Results from Pilot Phase Monitoring (Nicole
David)

10:30 Chuck Kozak (Go Native): Bioswales and Raingardens; Soils and Plants for Good
Infiltration

10:50 Ryan Marlinghaus (Cal EarthCare Landscaping, Inc.): Pervious Pavements and
Permeable Pavers

11:10 Gretchen Schubeck (Bay-friendly Coalition): Irrigation and Pesticide Use
11:30 TBD: Rainwater Harvesting and Gray Water Reuse

11:50 Kristin Kerr (EOA): LID Features for Small Projects and MRP Requirements

Potential Booth Participation (Starting at 12:15)

.RCD

. The Urban Farmer Store

. Earth Energy (Landscaping and Premier Ponds)
. Blue Sky Design

. Coastal Range Landscaping

. Recycle Works (SMC)

. SMCWPPP

. Yerba Buena Nursery

. Common Ground Palo Alto

0. Sustainable Landscape Design

P OO ~NOoO Ol WwN -



LID Workshop Summary

As part of the James V. Fitzgerald Area of Special Biological Significance (ASBS)
Pollution Reduction Program, funded in part by a Proposition 84 grant from the State
Water Resources Control Board, the County of San Mateo (County) is implementing Best
Management Practices (BMPs) and Low Impact Development (LID) practices to improve
water quality in stormwater draining into the Fitzgerald Marine Reserve and ASBS in
Moss Beach and Montara. The County contracted with the San Francisco Estuary
Institute (SFEI) for monitoring pollutants in the inflow and outflow the County’s storm
drain BMPs to evaluate the effectiveness of various management practices.

As part of the same grant, SFEI is also hosting a workshop with the title:

Protecting Coastal Watersheds
With Focus on Residential Low-Impact Development

This workshop is intended to reach out to an audience of local builders, contractors, and
residents and inform them about potential LID options that can be integrated in smaller
scale projects to improve water quality downstream. The workshop will be held on
Saturday, August 25, 2012 at Cypress Meadows in Moss Beach, CA.

The workshop will have five focus areas.

1. Bioswales and Rain Gardens (Soils and plants for good infiltration to make LIDs work
properly and add great aesthetic value with low maintenance to your garden on the San
Mateo coast.)

2. Pervious Pavements and Permeable Pavers

3. Irrigation and Pesticide Use (Conserving Water and Protecting the Downstream
Watershed)

4. Rainwater Harvesting and Gray Water Reuse

5. LID Features for Small Projects and MRP Requirements

After the presentations (10am — noon), there will be another hour available when local
agencies and businesses display their work and products for participants to learn face-to-
face about LID options, environmental benefits, and other detailed advantages for certain
projects.
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Register now for the 2013 New Development Workshop!

Improving the Development Review Process:
New Tools for Stormwater Control Reviews

Belmont Sports Complex Conference Room

This workshop is for: 550 Island Parkway, Belmont
v" Municipal Planners
v" Municipal Engineers WedneSday! May 22’ 2013
v’ Architects and Landscape 8:00 am* — 3:00 pm

Architects®
v Developers & Consultants®

*8:00 a.m. start time for “Basic Training”
9:00 a.m. start time for main workshop

This is a free workshop. Breakfast and lunch will be served.

Workshop Highlights:

= New stormwater requirements for small projects
(projects that create and/or replace 2,500 to 10,000
square feet of impervious surface, and individual single
family home projects that create or replace 2,500 square
feet or more of impervious surface).

= Hands-on practice with example projects to:
0 Review a completed Stormwater Checklist for Small
Projects.
0 Review a completed C.3 Regulated Projects Checklist

- _Ssr T (including feasibility analysis for infiltration and
Landscaped area in a small project rainwater harvesting).

o

designed to receive runoff from the roof. . . .
(Photo credit: Stephanie Morris, landscape = Updates on operation and maintenance compliance
architect) for stormwater treatment measures.

= Overview of new hydraulic sizing spreadsheets.

= “Basic Training” for attendees with little or no
experience with stormwater requirements for
development projects (8:00 am start time).

Register Now!

Staff from municipalities in San Mateo County may register immediately. Developers, builders and
consultants working within the county may register beginning May 13, if space is available.

Please complete the attached form to let us know you will attend. Please contact Melissa Morgan
(510.832.2852, ext. 101, melissa@eoainc.com) with any questions.

" Developers, builders and consultants working within the county may register beginning May 13" if space is available.



San Mateo Countywide Water Pollution Prevention Program
2013 New Development Workshop:

Registration Form

EMAIL TO: Melissa Morgan, melissa@eoainc.com or FAXTO: (510) 832-2856

Staff from municipalities in San Mateo County may register immediately. Developers, builders
and consultants working within the county may register beginning May 13, if space is available.

Please email or fax this RSVP to Melissa Morgan at EOA, Inc., email: melissa@eoainc.com, fax: (510)
832-2856, by Wednesday, May 15, 2013. For additional information, contact Melissa at (510) 832-2852
ext. 101. We look forward to seeing you at the workshop!

Municipality/Affiliation:

Name/Title:

Address:

Phone: Email:

Please pass this flyer along to appropriate staff within your organization, and developers or builders
working in your jurisdiction — and don’t forget to sign up yourself!

You will be sent a confirmation, including an agenda and directions, one week prior to the workshop.

The San Mateo Countywide Water Pollution Prevention Program is a partnership of the City/County Association of Governments
(CICAG), Atherton, Belmont, Burlingame, Colma, Daly City, East Palo Alto, Foster City, Half Moon Bay, Hillsborough, Menlo Park,
Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, City of San Mateo, County of San Mateo, South San
Francisco and Woodside.
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2013 New Development Workshop

Improving the Development Review Process:

New Tools for Stormwater Control Reviews

Belmont Sports Complex
550 Island Parkway, Belmont

May 22, 2013
Agenda
Early Registration for Basic Training (and Refreshments) 8:00 - 8:15
Basic Overview of Stormwater Post-Construction Controls 8:15-9:00

Learn (or refresh your memory) about long-standing stormwater
requirements and key concepts

Jill Bicknell, EOA, Inc.

Registration and Refreshments (for registrants not attending Basic Training) 9:00 — 9:20

Introductory Remarks 9:20-9:30
Matt Fabry — San Mateo Countywide Water Pollution Prevention Program

What's New in Stormwater Requirements for Development Projects 9:30 - 10:00
Jill Bicknell, EOA, Inc.

Exercise 1. Stormwater Review of Small Example Project 10:00 - 10:50
Kristin Kerr, EOA, Inc.

Break 10:50 - 11:00

Exercise 2: Stormwater Review of Example Regulated Project 11:00 - 12:00
Jill Bicknell, EOA, Inc.

LUNCH - provided on site 12:00 — 12:45



LID Treatment Case Study (Bransten Road) 12:45 - 1:30
Analette Ochoa, WRECO

Operation and Maintenance Requirements: Tips for Keeping
Your Agency in Compliance 1:30 — 2:00
Kristin Kerr, EOA, Inc.

Hydraulic Sizing Criteria: Overview of New Tools and When
to Use Them 2:00 — 2:50
Jill Bicknell, EOA, Inc.

Closing Remarks 2:50 - 3:00



SMCWPPP 2013 New Development Workshop

Attendance
Last Name First Name Municipality
Leda Dale BKF Engineers
Smith Craig BKF Engineers
Yau Gilbert City of Belmont
Breault Randy City of Brisbane
Cannon Diane City of Brisbane
Johnson Ken City of Brisbane
Daldrup Stephen City of Burlingame
Gomery Jane City of Burlingame
Justimbaste Eva City of Burlingame
Voong Victor City of Burlingame
Daher Michelle City of East Palo Alto
Galli Laura City of Foster City
Mao Shaun City of Menlo Park
Storz Roger City of Menlo Park
Lim Khee City of Millbrae
O'Dea Kelly City of Millbrae
Diaz Lee City of Pacifica
Donguines Raymond City of Pacifica
Farbstein Kathryn City of Pacifica
Zahori Sayed City of Redwood City
Cervantes Joseph City of San Bruno
Neuebaumer |Matt City of San Bruno
Russell Laura City of San Bruno
Bickel Debra City of San Mateo
Chuck Dennis City of South San Francisco
Lecel Rob City of South San Francisco
Tan Andy City of South San Francisco

Page 1




SMCWPPP 2013 New Development Workshop

Attendance
Last Name First Name Municipality
Aguirrre Dennis County of San Mateo Planning & Building
Brennan John County of San Mateo Planning & Building
Leung Camille County of San Mateo Planning & Building
Rosen Steve County of San Mateo Planning & Building
Bicknell Jill EOA, Inc./Speaker
Kerr Kristin EOA, Inc./Speaker
Shu Diana San Mateo County
Fabry Matt SMCWPPP Program Coordinator
Huynh David Town of Atherton
Mardesich Andrea Town of Atherton
Ahmed Muneer Town of Colma
Laughlin Michael Town of Colma
Sonmez Turhan Town of Colma
Truong Sophie Town of Colma
Nevarez Serena Town of Hillsborough
Yniguez Ray Town of Hillsborough
Leung Sonia WRECO
Ochoa Analette WRECO/Speaker

Page 2
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SAN MATED COUNTYWIDE
Water Pollution
Prevention Program

Clean Water. Healthy Community.
Evaluation Form Summary
46 Attendees
22 Evaluations
48% Responded

New Development Workshop
Wednesday, May 22, 2013

What Did You Think of the Following Presentations and Activities?

1. Basic Overview of Stormwater Post-Construction Controls
very helpful 13 somewhat helpful 2  not helpful N/A did not attend 7
Comments:
Could be a bit longer for those who have NO experience.
Good summary of current state of regulations and practices.
Already familiar; good review.
A very good refresher.
Great, concise overview.

Extremely helpful. This is a great class! You should keep providing it. It is a great introduction to those
of us that have limited experience in this subject.

2. What's New in Stormwater Requirements for Development Projects
very helpful 17  somewhat helpful 5 not helpful

Comments:

Good to hear what'’s on the horizon.

Already familiar; good review.

These updates are very helpful.

Good basic information provided by Jill. Very comprehensive.

| didn’t know the old, but this was very helpful.

3. Exercise 1: Stormwater Review of Small Example Project
very helpful 17 somewhat helpful 4  not helpful

Comments:

Need better example that has a more straight forward plan.

Good examples to show usage of forms.



Addressed a recent interpretation issue we had in our office.
The exercise was helpful but the form is very complicated and confusing. Form needs revising.

Very practical application. It is one thing to hear the information. It is another to apply it to your work.
Through going through the exercise, many questions came up & relevant discussions were initiated
that might not have otherwise been asked or talked about without going through the checkilist.

Need better graphics. Would be good to have handouts to take and study later.

4. Exercise 2: Stormwater Review of Example Regulated Project
very helpful 20 somewhat helpful 1  not helpful

Comments:

This one was better, easier to follow.

A good demonstration.

See above comment.

Also, ditto. We made some suggested revisions to the checklist, based on going through the exercise

5. LID Treatment Case Study (Bransten Road)
very helpful 13 somewhat helpful 7 not helpful
Comments:
Kind of vague on project — not sure what expected removal rate will be.
Very interesting projects.
Interesting but not pertinent to project types in our community.
Less lecture, more real life samples.
We had the best Q&A by talking to someone who had gone through the process.

The project is awesome. | am happy to hear about the details of it.

6. Operation and Maintenance Requirements: Tips for Keeping Your Agency in Compliance
very helpful 16 somewhat helpful 3 not helpful

Comments:

Real world examples of how agencies are tracking and inspecting would help.

Already familiar; good review.

Good overview.

Thanks.



7. Hydraulic Sizing Criteria: Overview of New Tools and When to Use Them
very helpful 14  somewhat helpful 1 not helpful 1

Comments:

Cleared up a lot, much better understanding now.

Technical, well done.

Good overview and was good to get a review of calcs.

Did not attend.

Did this workshop meet your expectations? Yes 19 No

Well beyond my expectations. | know so much more now than when | walked in.

Liked the location. Food timing was good. Exceeded! Liked pace — less on agenda and slides — allows
for discussion and absorption by audience! Presenters were all good and went at a good pace.

What parts of the workshop were most useful to you?
e Overview
o Real examples, questions posed by attendees.

o Discussions, the practical application and the direction to the website where brochures and
forms are available to use and borrow.

e Talking to other agencies.
e Basic overview and LID treatment case study and hydraulic sizing criteria.

e Basic training and Activities #1 (Stormwater Review of Small Example Project) and #2
(Stormwater Review of Example Regulated Project).

e Basic overview and two exercises.

e Calculation

e Sample calculations

e Hydraulic sizing requirements

e #7 (Hydraulic Sizing Criteria; Overview of New Tools and When to Use Them).
e Hydraulic sizing and O&M treatment.

e Overview of O&M

e All good.

¢ Sample projects, spreadsheets.

¢ New information and updates for new MRP.

e LID Treatment. Good sample project presented.

¢ Provide more general information regarding C.3 and C.6 before addressing new requirements
(would help to have an overview to refresh).



What would have made this workshop more useful?

More explanation of site design vs. required measures

More examples.

More information regarding hydromodification.

Having more municipal staff present to learn!

Move the difficult (calculation) to (AM) morning from the end.
I liked it all.

Good examples.

Attendees have different level of understanding of MRP therefore a lot of time wasted
answering basic questions. Also, more sample projects would be helpful.

More practice inspections and what to look for!
Just ways to get more information that is already out there.

How to update our websites so we can be helpful to our applicants and they can get all the
forms they need easily.

Great workshop.

Overview with ideas of how to fill out annual permit form submittals. Lots of descriptive
answers needed etc.

What topics would you recommend for a future workshop?

Water harvesting when new plumbing code is adopted.
I hope this material is emailed or available online.

Public regulated projects.

I think the workshop agenda is comprehensive. Maybe more on MRP renewal next year.
Hydromodification

On site assessment of existing treatment facilities that are 1 year, 5 years, 10 years old.
What really works and what does not and where.

Cost for various types of treatment vs. effectiveness.

General Comments:

Very good workshop.
Food: No Styrofoam @ breakfast. Mayo on sandwiches : (
Thank you for good information and good breakfast & lunch.

Sandwiches are too soggy, chairs are not too comfortable, room too cold, no more than 4
slides should be printed on one sheet.

Excellent class. Would recommend to everyone. Very useful information.

The room was not comfortable. It was too cold. It was hard to hear the speaker. | asked staff to
turn the volume up. But it was up to the max. The graphics were hard to read.

Than you for hosting the workshop and for providing food and drink.
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SMCWPPP Commercial/Industrial/lllicit Discharge (Cll) Subcommittee Attendance

FY 2012/13
Name Agency E-Mail (lj;th ?S?h' Mza(;!chh Jlugrg'g
Steve Tyler City of Atherton styler@ci.atherton.ca.us
Bozhena Palatnik City of Belmont Bpalatnik@Belmont.gov v v v
Randy Breoult City of Brisbane rbreault@ci.brisbane.ca.us v
Kiley Kinnon City of Burlingame kiley.kinnon@veoliawaterna.com
Eva Justimbaste City of Burlingame eva.justimbaste@veoliawaterna.com | v v
Stephen Daldrup City of Burlingame Stephen.daldrup@veoliawaterna.com v v v
Louis Gotelli City of Colma Louis.Gotelli@colma.ca.us v v
Ward Donnelly City of Daly City wdonnelly@dalycity.org v v v v
Cynthia Royer City of Daly City croyer@dalycity.org
Michele Daher City of East Palo Alto mdaher@cityofepa.org v
John Doughty City of East Palo Alto jdoughty@cityofepa.org
Sharon Jones City of East Palo Alto sjones@cityofepa.org
Salani Wendt City of East Palo Alto swendt@cityofepa.org
Norm Dorais City of Foster City ndorais@fostercity.org
Allan Shu City of Foster City ashu@fostercity.org
Larry Carnahan City of Half Moon Bay larryc@hmbcity.com v v v
Mo Sharma City of Half Moon Bay mosharma@hmbcity.com
Mark Lander City of Half Moon Bay markl@csgengr.com
Jen Chen Town of Hillsborough JChen@hillsborough.net
Dave Bishop Town of Hillsborough dbishop@hillsborough.net
Catherine Chan Town of Hillsborough cchan@bhillsborough.net
Virginia Parks City of Menlo Park vkfparks@menlopark.org v v v
Charles Taylor City of Menlo Park cwtaylor@menlopark.org
Catherine Allin City of Millbrae callin@ci.millbrae.ca.us v v
Kevin Cesar City of Millbrae kcesar@ci.millbrae.ca.us v
Lizzy Claycomb City of Pacifica claycombe@ci.pacifica.ca.us
Raymund Donguines City of Pacifica donguinesr@ci.pacifica.ca.us v v v
Christina Horrisberger | City of Pacifica horrisbergerc@ci.pacifica.ca.us v
Howard Young Town of Portola Valley hyoung@portolavalley.net
Terence Kyaw City of Redwood City TKyaw@redwoodcity.org v
Peter Vorametsanti City of Redwood City PVorametsanti@redwoodcity.org
Gary Lepori City San Bruno glepori@SanBruno.ca.gov
Mike Dillon City San Carlos mdillon@cityofsancarlos.org
Chris Valley City San Carlos cvalley@cityofsancarlos.org
Denny Phan City San Carlos DPhan@cityofsancarlos.org v
Debra Bickel City of San Mateo dbickel@cityofsanmateo.org v v v v
Rob Lecel City of South San Francisco | rob.lecel@ssf.net
Andy Wemmer City of South San Francisco | Andrew.wemmer@ssf.net v v v
Kristen Font City of South San Francisco v
Eunejune Kim Town of Woodside ekim@woodsidetown.org
Dermot Casey County of San Mateo djcasey@co.sanmateo.ca.us v v
Pat Ledesma County of San Mateo PLedesma@smcgov.org v




Tim Swillinger County of San Mateo tswillinger@co.sanmateo.ca.us

Mark Chow County of San Mateo mchow@co.sanmateo.ca.us

Julie Casagrande County of San Mateo jcasagrande@smcgov.org

Matt Fabry SMCWPPP Coordinator mfabry@smcgov.org

Susan Hiestand SBSA shiestand@sbsa.com v v
Francis Rooney SBSA frooney@sbsa.com

Norman Domingo SBSA ndomingo@sbsa.org

Cecil Felix Water Board CFelix@waterboards.ca.gov

Kristin Kerr EOA, Inc. kakerr@eoainc.com v v v v
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— lllicit Discharge Inspection Workshop — April 24, 2013
e Agenda
e Attendance list
e Summary of workshop evaluations
— lllicit Discharge: Source Identification Form
— Complaint/Spill/Discharge Tracking Spreadsheet
— Best Management Practices for Mobile Businesses Pamphlet
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AGENDA

lllicit Discharge Inspection Workshop
SMCWPPP CIl Subcommittee
Belmont Sports Complex Conference Room
550 Island Parkway
Belmont, CA 94002
Wednesday, April 24, 2013
11:30 a.m. — 2:45 p.m.

Lunch
Registration

Welcoming Remarks
Ward Donnelly, City of Daly City, Commercial, Industrial, and lllicit
Discharge Control Subcommittee Chair

Regulatory Refresher
Kristin Kerr, EOA, Inc.

Mobile Cleaning of Parking Garages
Jim Gamble, Crystal Cleaning

Group Table Top Exercise: Discussing lllicit Discharge Scenarios
Facilitator

Closing Remarks
Ward Donnelly, CIl Chair

11:30 — noon

12:00 — 12:05

12:05 - 12:25

12:25-1:10

1:10 — 2:40

2:40 — 2:45




SMCWPPP Commercial/Industrial/Illicit Discharge (CII) Subcommittee

Illicit Discharge Inspector Training Workshop

April 24,2013

Last Name First Name |Municipality

Palatnik Bozhena City of Belmont

Tallitsch John City of Belmont

Breault Randy City of Brisbane

Morris Greg City of Brisbane

Daldrup Stephen City of Burlingame
Donnelly Ward City of Daly City

Daher Michelle City of East Palo Alto
Johnston Jon City of East Palo Alto
McCarthy James City of East Palo Alto
Castaneda Victor City of Redwood City
Claire Jason City of Redwood City
DelBen Sr. Rich City of Redwood City
Fenech Ben City of Redwood City
Lopez Eddie City of Redwood City
Munguia Albert City of Redwood City

Rees Shawn City of Redwood City
Maharaj Umesh City of San Bruno

Padilla Tino City of San Bruno

Bickel Debra City of San Mateo

Potter Lucy City of San Mateo

Font Kristen City of South San Francisco
Fulford Daniel City of South San Francisco
Wemmer Andrew City of South San Francisco
Ledesma Patrick County Environmental Health
Balestieri Steve County of San Mateo

1of3




Last Name First Name |Municipality

Cullen Darrell County of San Mateo

Ernest Frobie County of San Mateo

Fischer Stephen County of San Mateo

Gomes Richard County of San Mateo

Grech Jeff County of San Mateo

Pacheco Alan County of San Mateo

Pacini Jeff County of San Mateo

Stanfield Tim County of San Mateo

Gamble Jim Crystal Cleaning/Speaker

Mazon Edward Menlo Park Police Department
Sepulveda Gonee Menlo Park Police Department

Guier Brent San Mateo County

Hum Cristina San Mateo County

Khine Christine San Mateo County

Lew Sheldon San Mateo County

Mantz Annie San Mateo County

Mejia-Barbaran |Liliana San Mateo County

Tong Edmond San Mateo County

Villareal Elizabeth San Mateo County

Rompf Dan San Mateo County

Terrell Marjorie San Mateo County

Jarin Joanne San Mateo County Environmental Health
Lent William San Mateo County Environmental Health
Liy Herbert San Mateo County Environmental Health
Lowe Steve San Mateo County Environmental Health
Wong Ngai San Mateo County Environmental Health
DeMasi Amy San Mateo County Health Department
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Last Name First Name |Municipality

Hiestand Susan SBSA

Kerr Kristin SMCWPPP Program Staff

Siu Courtney SMCWPPP Program Staff
Rooney Francis South Bayside System Authority
Zanni Stuart South Bayside System Authority
Gotelli Louis Town of Colma

Chan Catherine Town of Hillsborough

Racanelli Will Town of Hillsborough

30f3
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Evaluation Form Summary
61 in attendance

37 Evaluations

61% responded

lllicit Discharge Inspection Workshop
SMCWPPP CIl Subcommittee
Wednesday, April 24, 2013
11:30 a.m. — 2:45 p.m.

What Did You Think of the Following Presentations and Activities?

1. Regulatory Refresher —Kristin Kerr, EOA
23 very helpful 14 somewhat helpful 0 not helpful

Good job, very concise & efficient, but helpful building blocks.
Very Fast — Think | need Stormwater 101.

Wish the handouts were larger (hard to read).

2. Mobile Cleaning of Parking Garages- — Jim Gamble, Crystal Cleaning
26 very helpful 5 somewhat helpful 6 not helpful

Sales job.

Contractor should know what they can and cannot do. Where is the trust, he is saying a

contractor cannot be trusted.
Was completely eye opening — hadn't any idea, what he described, was taking place.

Don’t do any pressure washing

3. Group Exercise: lllicit Discharge Scenarios
28 very helpful 9 somewhat helpful 0 not helpful
Some were related to my job duties and some were not, but all were enlightening to me.

Did this workshop meet your expectations? 37 Yes 0 No



Suggestions for future workshop topics:

Catch Basin issues

Define how to fill out lllicit forms properly. What is lllicit Discharge?
The written format (progression) of the scenarios wasn't very clear.
Outdoor exercises.

Inspection procedures.

None.

On site inspections training/hand on.

Field visits and scenario exercises are helpful.

Don’t rush through 1% part of material, otherwise it's a waste of time.
Cover other portions of the MRP and have Field workshop.
Inspecting Restaurants

More illicit discharge pictures and scenarios.

More group exercise about illicit discharge.

General Comments:

Very Good Scenarios

More real time situations.

Raffle

Good.

Patrick did great job!

Most of our group maintains rural roads or suburban streets. Do storm drain
maintenance street sweeping, construction, paving, etc.

Thanks!

Great Program!

Great Job!

Very Informative. Good speakers.

| learned a lot.

Very well done. Speakers were engaging.

Helpful training. Too much emphasis on residential violations rather than
commercial/industrial violations. Increase training on industrial operations compliance.
Everything else was good. Group activities were good and enlightening.

Pat Ledesma is awesome.

Good real-world examples of illicit discharges.

Made me aware of different agencies and what they have done to remedy different
situations.

Yay!



Retain copies of these completed forms at your municipality’s office
A p Y y pality

SAN MATEO COUNTYWIDE

Prevention Frogram Ilicit Discharge: Source Identification Form
S Inspection Date: Time:

Municipality:

Inspector(s): Department:

l. Source of Discharge

1. Describe reason for conducting the investigation.
O Conducting regularly scheduled field screening.
[0 Responding to report from the public, staff, another agency, etc.  Date Reported: Time:

2. Describe location of source of discharge (address, cross streets, physical features, etc.)

[ Business [ Resident [ Other
Reporting Contact: Field Contact:
4. Phone: Phone:

Il.  Discharge Summary

1. lllegal Dumping
O lllicit Connection
0 Poor Management Practices
[ Describe cause of discharge further, if appropriate.

2. Describe frequency of discharge. 3. Volume, if quantifiable:
O Continuous Discharge
O Intermittent Discharge

[ One time incident 4. Field Test Results:
5. Describe material discharged (Check box and circle subcategory type if needed.).

O Construction Materials (debris, concrete, O Sediment and/or Silt
concrete cutting slurry/washwaters) O Sewage

O Food Wastes O Vehicle Fluids (antifreeze, fuel, oil)

O Industrial Wastes (solvents, metals, corrosive, O washwaters (vehicle, building, sidewalk cleaning)
cooling tower blowdown, etc.) O Yard Wastes

[ Litter and/or Debris O Other:

O Paint

6. Actual/Potential Discharge.
[ Discharge entered storm drain and/or receiving water
[ Evidence of discharge but did not reach storm drain and/or receiving water
O Nothing found to abate

I11. Follow-up Activities

1. Describe action to be taken by discharger.
[ Discharge has been stopped.
O Discharge cannot be stopped immediately. Describe corrective actions that will be taken by the discharger.

Date Discharge Abated:

2. Describe informational, educational, or BMP information distributed.

3. Describe enforcement action.

O None
O Level 1: Informal Violation (including verbal notice) [ Level 3: Notice to Comply
O Level 2: Written Warning/NOV [ Level 4: Legal Action

4. Comments/Follow-up:

F:\SM2X\sm24 CII\ILDSource frm_Jan2013.doc

Final Version Jan 2013




Complaint/Spill/Discharge Tracking Spreadsheet [Enter Agency Name]

MRP The MRP's Provision C.5.f requires the following: "All incidents or discharges reported to the complaint/spill system that might pose a threat to water quality shall be logged to track follow-up and response through
Require- problem resolution. The data collected shall be sufficient to demonstrate escalating responses for repeat problems, and inter/intra-agency coordination, where appropriate.”
ments

Purpose: The purpose of this spreadsheet is to provide an example "water quality spill and discharge complaint and follow up" tracking method for the San Mateo Countywide Clean Water Program's agencies to use.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44
Complaint Information Investigation Information Follow Up Information
Source of
] Complaint
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8 38 cls| 2% | Ze [22]|5]|8|5|2 2 Z|8|% g ¢ |5s|z(2|= £ Z |g7|z S¢lezs |28 g 1zz12| 8|z |8|2]:
= - 5|2 0T = = D “slc[z|c]|¢< Slo|lo|T|s > > So9ls8|=| ¢ o | o ~|l 8 o|s " 21c ¢ o S T ol| 5|5 . = o<
S °S lefle|<]| %S5 - I -0 B Bl A AR HE N = |2g|3|5]|¢ E|lo|e35|z22|3|5]s5ls |2 SElde|B| S e[|}
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Summary Discharge Information Summary of Types of Pollutants Discharged Summary of Sources of Complaints
» %) 2
. ) b=} @ ]
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F:\SM2X\sm24 CINSMCWPPP complaint discharge tracking_Jan2013.xls Final Version January 21, 2013



Three Steps to Remember
Before You Clean

1. Be a BASMAA Recognized Mobile
Cleaner Take the online “mobile surface
cleaning” training from BASMAA (Bay Area
Stormwater Management Agencies
Association). This program will train you on
how to clean different surfaces in an
environmentally acceptable way and
publish your name as a trained cleaner.
Visit www.basmaa.org.

2. Ask Your Local Inspector
Contact your local City stormwater
inspector to determine specific discharge
requirements. Obtain permission to
discharge to the property owner’s sanitary
sewer plumbing or landscaping before
starting the job.

3. Divert and Collect Wash Water
Cover the storm drains to prevent wash
water from entering and divert wash water
to the sanitary sewer system if permitted to
do so. Small amounts may be diverted to
landscaped areas, if appropriate.

Local Pollution Control Agencies

Protect the Bay, the Ocean,
and Yourself!

When wash water flows into storm drains it
goes straight to local creeks and the Bay or
Ocean without any cleaning or filtering.

If you discharge wash water

generated by mobile cleaning activities to the
storm drain, you are violating municipal
stormwater ordinances and may be subject to
a fine.

Burlingame Waste Water Treatment Facility............... (650) 342-3727
Millbrae Water Pollution Control Plant ........................ (650) 259-2388
North San Mateo County Sanitation District Wastewater Treatment
Plant..........coooviininieeeeeene (650) 991-8200
Pacifica’s Calera Creek Water Recycling Plant.. (650) 738-4660
San Mateo Waste Water Treatment Plant .................... (650) 522-7300
Sewer Authority Mid Coastside Wastewater Treatment Facility
........................................................................................ (650) 726-0124
South Bayside System Authority ................... (650) 594-8411 ext. 140
South San Francisco/San Bruno Water Quality Control Plant...........
........................................................................................ (650) 877-8555
Palo Alto Regional Water Quality Control Plant ......... (650) 329-2598
San Francisco’s Southeast Treatment Plant............... (415) 648-6882

For More Information About Stormwater
Pollution Prevention

Insert Contact Information and logo

~

SAN MATEO COUNTYWIDE

Water Pollution
Prevention Program

Clean Water. Healthy Community.
www.flowstobay.org

The San Mateo Countywide Water Pollution Prevention Program acknowledges the Santa
Clara Valley Urban Runoff Pollution Prevention Program for developing and sharing the
content and artwork of this brochure.

October 2012

Best Management Practices

for

MOBILE
BUSINESSES

Carpet Cleaners
Vehicle Washers or Detailers
Power Washers
Pet Care Services
Steam Cleaners

DOW

s

Information about using Best
Management Practices (BMPs) to
prevent wash and rinse waters from
entering storm drain systems and
polluting local waterways, our Bay, and
our Ocean.



Why should we be concerned
with wash water disposal?

Wash water from mobile cleaning is NOT just
dirt and water. It also may contain soaps, toxic
chemicals, heavy metals, oil, and/or grease that
are harmful to our creeks and waterways.

Pollutants draining from mobile cleaning
activities are washed into the street and into
the storm drain system which then flows to our
creeks, Bay, and Ocean without any cleaning or
filtering.

Federal, State, and local regulations prohibit
discharge of anything but rain water in the
storm drain.

Implementing the
proper Best
Management
Practices (BMPs) is
easy and is required
for compliance with
stormwater pollution prevention regulations.

What about biodegradable
and non-toxic cleaning
products?

Cleaning products labeled “non-toxic” and
“biodegradable” can still harm wildlife if they
enter a storm drain
)ﬂ system. Fish, for
4 example, are
affected by both
\regular and
biodegradable
soap! However, if
disposed of in the sanitary sewer system,
wastewater treatment plants prefer
biodegradable products over toxic cleaners.

Plan Ahead

L Determine where you will discharge
wastewater before starting a new job.

1 Be sure to have equipment on hand (i.e.
long hoses, sump pump, etc.) for directing
discharge to sanitary sewer access points.
Ensure hoses are long enough to reach
access points that are far from your holding
tank.

Contact your local hardware or construction material
stores for available tools and materials for mobile
businesses including wet/dry vacuums and sump
pumps, mats, sand or gravel bags, wattles, etc.

Options for Disposal

Never drain wash or rinse water into streets,
gutters, parking lots, or storm drains.

L Wash and rinse waters can usually be
discharged to the sanitary sewer through a
drain at the property owner’s home or
business, such as a utility sink, floor drain,
mop sink, cleanout or toilet. Take
precautions to 