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Section 1 – Permittee Information 
SECTION I. BACKGROUND INFORMATION 
Background Information  

Permittee Name: CITY OF SAN MATEO 

Population:  92,482 

NPDES Permit No.:  CAS612008 

Order Number:  R2-2009-0074 

Reporting Time Period (month/year):  July / 2010 through June / 2011 

Name of the Responsible Authority:  LARRY A. PATTERSON, P.E. Title: DIRECTOR OF PUBLIC WORKS 

Mailing Address:  330 W. 20TH AVENUE 

City:  SAN MATEO Zip Code: 94403 County: SAN MATEO 

Telephone Number:  [650] 522-7300 Fax Number: [650] 522-7301 

E-mail Address:  lpatterson@cityofsanmateo.org 

Name of the Designated Stormwater 
Management Program Contact (if 
different from above): 

SHELLI ST.CLAIR Title: ENVIRONMENTAL PROGRAMS MANAGER 

Department:  PUBLIC WORKS  

Mailing Address:  330 W. 20TH AVENUE 

City:  SAN MATEO Zip Code: 94403 County: SAN MATEO 

Telephone Number:  [650] 522-7300 Fax Number: [650] 522-7301 

E-mail Address:  sstclair@cityofsanmateo.org  
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Section 2 - Provision C.2 Reporting Municipal Operations 
Program Highlights and Evaluation 
Highlight/summarize activities for reporting year: 

 

Summary: 
City participated in the countywide program’s Municipal Operations Committee and Trash Work Group; implemented a storm pump station 
monitoring program and collection system outfall screening program.  Also refer to the C.2 Municipal Operations section of the countywide 
Program’s FY 10-11 Annual Report for a description of activities implemented at the countywide and/or regional level. 
 

 
C.2.a. ►Street and Road Repair and Maintenance  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented  during the reporting fiscal year then indicate so and provide 
explanation in the comments section below: 

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting 
stormwater 

X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater 
from discharging to storm drains from work sites. 

X Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of 
work. 

Comments: 
None. 
 

  
C.2.b. ►Sidewalk/Plaza Maintenance and Pavement Washing  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these  BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station 
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs  

Comments:  City staff does not conduct pressure washing; service providers are required to practice BMPs comparable to those taught in the 
BASMAA program. 
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C.2.c. ►Bridge and Structure Maintenance and Graffiti Removal  
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type 
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the 
comments section below: 

X Control of discharges from bridge and structural maintenance activities directly over water or into storm drains 

X Control of discharges from graffiti removal activities 

X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities 

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal 

 Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti 
removal activities. 

 Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and 
graffiti removal activities. 

Comments:  
City staff does not perform conduct pressure washing; service providers are required to practice BMPs comparable to those taught in the BASMAA 
program.  Specific language requiring BASMAA mobile cleaner certification or equivalent will be included in future contracts/service agreements. 
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C.2.d. ►Stormwater Pump Stations  
Does your municipality own stormwater pump stations: X Yes  No 

If your answer is No then skip to C.2.e. 
Complete the following table for dry weather DO monitoring and inspection data for pump stations (add more rows for additional pump stations):  

Pump Station Name and Location 

First inspection 
Dry Weather DO Data 

Second inspection 
Dry Weather DO Data 

Date mg/L Date mg/L 
Casanova PS, @ Casanova Park 9/9/2010 3.51 9/29/2010 1.44 
Third and Detroit PS 9/9/2010 3.55 9/29/2010 0.91 
Poplar PS, @ Bayfront Levee 9/9/2010 5.93 9/29/2010 7.41 
Coyote Point PS, N Bayshore Blvd 9/9/2010 5.50 9/29/2010 5.03 

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for 
corrective actions: 
 

Summary:  Corrective action was not implemented after the 9/29/10 monitoring event and prior to beginning of fall rains.  However, low DO results 
were determined to be the result of non-representative sampling.  A third round of DO monitoring was conducted on 6/28/2011.  Results for stations 
listed above were 4.6 mg/L, 6.0 mg/L, 7.4 mg/L, and 6.6 mg/L, respectively.  An SOP has been prepared to prevent a recurrence of this error.   
Attachments:  Not applicable - corrective action was not implemented. 
 

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):  

Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

42nd Avenue PS, Pacific Blvd @ Vista Av 
2/01/2011 
2/16/2011 

0.25 bag 
1.0 bag 

No 
No 

No 
No 

No 
Yes 

No 
No 

Hillsdale PS, Hiilsdale @ Pacific Blvd 
2/01/2011 
2/16/2011 

0.5 bag 
0 

No 
No 

No 
No 

No 
Yes 

Yes 
Yes 

Casanova PS, Casanova Park 
2/01/2011 
2/16/2011 

0 
0 

No 
No 

No 
No 

Yes 
No 

No 
Yes 

Fathom Dr PS, end of Fathom Dr N 
2/01/2011 
2/16/2011 

0 
0 

No 
No 

No 
No 

No 
No 

No 
No 
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Pump Station Name and Location 

Date 
(2x/year 
required) 

Presence of 
Trash  
(Cubic Yards) 

Presence of 
Odor  
(Yes or No) 

Presence of 
Color  
(Yes or No) 

Presence of 
Turbidity  
(Yes or No) 

Presence of 
Floating 
Hydrocarbons 
(Yes or No) 

Third and Detroit PS 
2/01/2011 
2/16/2011 

0.25 bag 
0 bag 

No 
Yes 

No 
Yes 

Yes 
Yes 

No 
Yes 

Poplar PS, @ Bayfront Levee  
2/01/2011 
2/16/2011 

0.25 bag 
0 bag 

No 
No 

No 
No 

Yes 
No 

No 
Yes 

Coyote Point PS, @ N Bayshore Blvd 
2/01/2011 
2/16/2011 

0 
0 

No 
No 

No 
No 

No 
No 

No 
No 
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C.2.e. ►Rural Public Works Construction and Maintenance  
Does your municipality own/maintain rural roads:  Yes X No 

If your answer is No then skip to C.2.f. 
Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the 
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below: 

 Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas 

 Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources  

 No impact to creek functions including migratory fish passage during construction of roads and culverts 

 Inspection of rural roads for structural integrity and prevention of impact on water quality 

 Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive 
erosion 

 Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars 
as appropriate 

 Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or 
design of new culverts or bridge crossings  

Comments including listing increased maintenance in priority areas: 
Not applicable. 
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C.2.f. ►Corporation Yard BMP Implementation  
Place an X in the boxes below that apply to your corporations yard(s): 

 We do not have a corporation yard 

 Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit 

X We have a current  Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s) 

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not 
applicable, type NA in the box.  If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so 
and explain in the comments section below: 

X  Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment 

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain 
system 

X Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method 

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash 
water  to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used 

X Cover and/or berm outdoor storage areas containing waste pollutants 

Comments:  Additional BMPs are being implemented to prevent non-stormwater discharges or contamination of stormwater runoff.  The aggregate 
bunkers area will be covered during wet weather when not in use.  This area and the solid waste transfer bunkers area are organized and kept 
clean.  An inflatable plug will be installed in the adjacent SD drop inlet during the dry season to eliminate the potential for dry season discharges.  
Plans for additional improvements to the solid waste transfer bunkers are in progress.  Silt sacks protect adjacent SD drop inlets, and until capital 
improvements are made, manual sweeping & cleanup of the areas is conducted regularly. 

If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or 
attach a summary including the following information: 

Corporation Yard Name 
Inspection Date 
(1x/year required) Inspection Findings/Results Follow-up Actions 

City of San Mateo 09/29/2010 Improvements are needed in the solid waste 
transfer station.   

Additional BMPs are being implemented 
in the aggregate bunkers and solid 
waste transfer station.  Capital 
improvement planning is underway for 
the transfer station. 
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Section 3 - Provision C.3 Reporting New Development and Redevelopment 
 
C.3.a. ►New Development and Redevelopment Performance 
Standard Implementation Summary Report 

 

(For FY 10-11Annual Report  only) Provide a brief summary of the methods of implementation of Provisions C.3.a.i.(1)-(8). 

Summary:    
(1)  The City of San Mateo has the legal authority to implement C.3, per San Mateo Municipal Code Chapter 7.39, Stormwater Management and 
Discharge Control. 
(2)  As part of the planning application submittal, the applicant must fill out the Countywide Impervious Surface Form and the Countywide NPDES 
Checklist.  This is checked by city personnel for accuracy.  During the design review process, plans are checked for compliance with the checklist, 
as well as for implementation of as many BMPs as reasonable.  Conditions of approval are attached to the projects that include post construction 
BMPs to be implemented for as long as the project is there.  In addition, an Operation and Maintenance Agreement is executed and recorded 
with the County that is tied to the owner of the property. 
(3)  During CEQA reviews of projects, water quality effects are analyzed and mitigations are designed and required for all effects identified.  The 
mitigations are written into conditions of approval.  If permanent stormwater controls are required, an Operation and Maintenance Agreement is 
executed and recorded with the County that is tied to the owner of the property. 
(4)  Public Works personnel attended Countywide Program trainings for Stormwater BMPs offered this year.  Low Impact Development (LID) 
training is attended by both Public Works personnel and Planning personnel when offered.  There was no Countywide training this year for LID, but 
the previous year it was attended by personnel from both Public Works and Planning.  In addition, Public Works personnel attend bi-monthly 
meetings with the New Development Subcommittee for the Countywide Program, where training issues and permit requirements are discussed 
with the group. 
(5)  Changes to C.3 Requirements, New Stormwater Treatment Requirements and HM Requirements flyers were handed out to Public Works and 
Planning staff.  BMP flyers are given to all people that are issued encroachment permits.  
(6)  The Countywide NPDES checklist is filled out by developers of unregulated projects as well.  This checklist includes Section II.A, site design 
measures to be incorporated into all projects.  These measures include minimizing land disturbance, draining roofs into landscaped areas, 
clustering development and maximizing pervious areas. 
(7)  The Countywide NPDES checklist is filled out by developers of unregulated projects as well.  This checklist includes Section II.B, source control 
measures to be incorporated into all projects.  These measures include stenciling storm drains, covering trash areas, low flow irrigation, and 
stormwater pollution prevention literature handed out at multi-family residences. 
(8)  Not applicable. 
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C.3.b. ►Green Streets Status Report  
(All projects to be completed by December 1, 2014) 

 

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction.  For each completed project, 
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance 
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.  

Summary:  Not applicable. 
 

 
C.3.b.v.(1) ►Regulated Projects Reporting Table  
Fill in attached table C.3.b.v.(1) or attach your own table including the same information.  

 

C.3.c. Low Impact Development Reporting 
Not applicable. 

 
C.3.h.iv. ► Installed Stormwater Treatment Systems Operation 
and Maintenance Verification Inspection Program Reporting 

 

(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information.  

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of 
treatment systems and/or HM controls.  This discussion should include a general comparison to the inspection findings from the previous year.   

Summary: 
Bioswales and retention planter designs are the most common treatment measures to date.  All appeared well maintained.  Inspection 
procedures are satisfactory at this time.  Findings unchanged from prior year.  

 

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program 
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).   

Summary: 
3 new systems were inspected within 45 days of completion.  5 of the 9 treatment systems installed to date were inspected.  Inspection 
procedures are satisfactory at this time. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 1) – Projects Approved During the Fiscal Year Reporting 
Period  

Project Name 
Project No. 

Project Location, Street 
Address Name of Developer 

Project 
Phase No. 

Project Type & 
Description Project Watershed 

Total Site 
Area 
(Acres) 

Total 
Area of 
Land 
Disturbed 
(Acres) 

Total New 
Impervious 
Surface 
Area (ft2) 

Total 
Replaced 
Impervious 
Surface 
Area (ft2) 

Total Pre-
Project 
Impervious 
Surface 
Area (ft2) 

Total Post-
Project 
Impervious 
Surface Area 
(ft2) 

Private Projects           
92 & Delaware 
Offices 

1830 Delaware Street @ 
Concar Drive 

Hines N/A Commercial, two 4-
story office buildings 

Marina Lagoon 3.31 3.31 32,865 103,292 103,292 136,157 

Polo Court 1950 Elkhorn Court @ W. 20th 
Avenue 

Coastal Rim 
Properties 

N/A Mixed-use, with a 4-
story 197-unit residential 
building and a 3-story 
commercial office 
building 

19th Avenue 
Channel to Marina 
Lagoon 

3.95 3.95 0 133,293 153,331 133,293 

2000 S. 
Delaware 
Housing 

2000 S. Delaware Street near 
Bermuda Drive 

Palo Alto Partners 
& Mid-Peninsula 
Housing 

N/A Residential,  120-unit 
apartment building 

Marina Lagoon 2.10 1.99 0 79,249 82,454 79,249 

Public Projects           
None            

Comments: No Public Projects were approved this reporting period. 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date   

Application 
Final 
Approval 
Date 

Source 
Control 
Measures 

Site Design 
Measures 

Treatment 
Systems 
Approved 

Operation & 
Maintenance 
Responsibility 
Mechanism 

Hydraulic Sizing 
Criteria 

Alternative 
Compliance Measures 

Alternative 
Certification HM Controls 

Private Projects   
92 & Delaware 
Offices 

5/28/10 7/12/10 Indoor trash 
areas, storm 
drain 
stenciling, 
low flow 
irrigation, 
roof leaders 
to 
landscaped 
areas 

Minimize 
impervious 
areas that drain 
directly to storm 
drain, minimum 
impact parking 
design, use 
micro-
detention, “Bay 
Friendly” 
landscaping 

Bio-
retention 
facilities, 
flow 
through 
planters 

O&M Agreement 
with landowner 

2.c N/A N/A Not required, 
out of HM 
required 
mapped 
zone 

Polo Court 4/28/11 5/10/11 Wash area 
and 
swimming 
pool drains 
to sanitary 
sewer, 
storm drain 
stenciling, 
low flow 
irrigation 

Minimize 
impervious 
surfaces 
minimum 
impact parking 
design, 
disconnected 
downspouts, 
use micro-
detention 

Bio-
retention, 
flow 
through 
planters, 
porous 
pavement 

O&M Agreement 
with landowner 

2.c N/A N/A Not required, 
out of HM 
required 
mapped 
zone 

2000 S. Delaware 
Housing 

4/18/11 5/16/11 Indoor trash 
areas, storm 
drain 
stenciling, 
low flow 
irrigation, 

Minimize 
impervious 
areas that drain 
directly to storm 
drain, minimum 
impact parking 

Bio-
retention, 
flow-
through 
planters 

O&M Agreement 
with landowners 

2.c N/A N/A Not required, 
out of HM 
required 
mapped 
zone 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Application 
Deemed 
Complete 
Date   

Application 
Final 
Approval 
Date 

Source 
Control 
Measures 

Site Design 
Measures 

Treatment 
Systems 
Approved 

Operation & 
Maintenance 
Responsibility 
Mechanism 

Hydraulic Sizing 
Criteria 

Alternative 
Compliance Measures 

Alternative 
Certification HM Controls 

stormwater 
pollution 
prevention 
information 
given to 
residents 

design, use 
micro-
detention, “Bay 
Friendly” 
landscaping 

Comments:  None 
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C.3.b.v.(1) ►Regulated Projects Reporting Table (part 2) – Projects Approved During the Fiscal Year Reporting Period  

Project Name 
Project No. 

Is Funding 
Committed?   

Date 
Construction 
Scheduled 
to Begin 

Source 
Control 
Measures 

Site Design 
Measures 

Treatment 
Systems 
Approved 

Operation & 
Maintenance 
Responsibility 
Mechanism 

Hydraulic Sizing 
Criteria 

Alternative 
Compliance 
Measures 

Alternative 
Certification HM Controls 

Public Projects 
None           
Comments: No Public Projects were approved this reporting period. 
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C.3.h.iv. ►Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting  
Fill in table below or attach your own table including the same information.  

Name of 
Facility/Site 
Inspected  

Address of 
Facility/Site 
Inspected 

Newly 
Installed? 
(YES/NO) 

Party Responsible 
For Maintenance 

Date of 
Inspection 

Type of 
Inspection 

Type of Treatment/HM 
Control(s) Inspected Inspection Findings or Results 

Enforcement Action 
Taken Comments 

Prospect Court 
(7 Condominiums) 

626 Prospect Row No Prospect Ct LLC 08/18/2010 Annual Bioswales & Pavers Satisfactory None None 

Chen Warehouse 
(Comm. Whse) 

1300 S. Amphlett No Victory Partners 08/18/2010 Annual Bioswales & Pavers Satisfactory None None 

Claremont 
Townhomes 

21 S. Claremont Yes S Claremont St LLC 09/27/2010 Initial Bioretention Areas & 
Detention Basin 

Satisfactory None None 

Peninsula Station 2901 S. ECR Yes Mid-Peninsula  
Housing Coalition 

09/27/2010 Initial Bioretention Areas & 
Flow-through Planters 

Satisfactory None None 

Kaiser Medical 
Office 

1000 Franklin 
Parkway 

Yes Kaiser Foundation 05/12/2011 Initial Bioretention Areas Satisfactory None None 
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Section 4 – Provision C.4 Industrial and Commercial Site Controls 
 

 
Program Highlights  
Provide background information, highlights, trends, etc.  

 
The City has (1) updated the business inspection plan, facility inventory and inspection priorities; 2) conducted inspections; 3) attended training 
sponsored by the Countywide Program; and 4) participated in the Countywide Program’s CII Subcommittee.  The City entered into an agreement 
with the County to conduct stormwater inspections, effective 8/2/11.  Inspection plans may be revised accordingly.  Also see the C.4. Industrial 
and Commercial Site Controls section of the Program’s FY 10-11 Annual Report for a description of activities of the Countywide Program and/or the 
BASMAA Municipal Operations Committee. 

 
C.4.b.i. ► Business Inspection Plan  

 Do you have a Business Inspection Plan? X Yes  No 

If No, explain:  
 

 
C.4.b.iii.(1) ► Potential Facilities List  
List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause 
or contribute to pollution of stormwater runoff. 

 
See Attachment 1. 
 

 
C.4.b.iii.(2) ►Facilities Scheduled for Inspection  
List below or attach your list of facilities scheduled for inspection during the current fiscal year. 

 
See Attachment 1.  This facilities list indicates facilities scheduled for inspection during the current fiscal year. 
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C.4.c.iii.(1) ►Facility Inspections  
Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below. 

 X Permittee reports multiple discrete violations on a site as one violation. 

  Permittee reports the total number of discrete violations on each site. 

 Number Percent 
Number of businesses inspected 104  

Total number of inspections conducted  104  

Number of violations (excluding verbal warnings) 3  

Sites inspected in violation 13 12 

Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 10 77 

Comments:  As indicated above, a site found with multiple discreet violations is reported as a single violation. 
Records review left questions as to documenting timely correction of violations.  Although timely correction was likely, doubt remained and is 
reflected in our self-evaluation.  Better documentation of final resolution will accompany future recordkeeping. 
 

 
C.4.c.iii.(2) ►Frequency and Types/Categories of Violations 
Observed 

 

Fill out the following table or attach a summary of the following information. 

Type/Category of Violations Observed Number of Violations 
Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) 3 

Potential discharge and other  10 

Comments: 
Discharge streams are counted as one discharge per inspection per site. 
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C.4.c.iii.(2) ►Frequency and Type of Enforcement Conducted  
Fill out the following table or attach a summary of the following information. 

Level 
Enforcement Action 

(as listed in ERP) 
Number of Enforcement 

Actions Taken 
% of Enforcement 

Actions Taken 

Level 1 Verbal or Written Warning 10 77% 

Level 2 Notice of Violation / Abatement Notice 3 23% 

Level 3 Administrative Citation / Stop Work Order 0 0% 

Level 4 Legal Action / Hearing to Revoke Permit 0 0% 

Total  13 100% 
 
C.4.c.iii.(3) ►Types of Violations Noted by Business Category  
Fill out the following table or attach a summary of the following information. 

Business Category 
Number of Actual 

Discharge Violations 
Number of Potential/Other 

Discharge Violations 
Food Service 2 3 

Automotive 1 7 

Other 0 0 

   

   

   

   

   
 
C.4.c.iii.(4) ►Non-Filers  
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage: 

 
A facility tentatively classified as SIC 5093 (Recycling Facility) was notified of the possible requirement to file a NOI and was referred to the 
Regional Water Board. 
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C.4.d.iii ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors in 

Attendance 
Percent of Inspectors 

in Attendance 
POC Training Module 08/17/10 Inspection techniques for ID of Hg, PCBs, and Cu 2 100% 

Stormwater Inspections of 
Businesses (video) 06/24/11 Conducting inspections; field screening / source 

identification; enforcement; field exercises. 1 50% 
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Section 5 – Provision C.5 Illicit Discharge Detection and Elimination 
 
Program Highlights  
Provide background information, highlights, trends, etc.  

City storm drain system maps are available to the public upon request, and the City links its storm drain system web page to the Oakland 
Museum’s California Creek & Watershed Maps through the Countywide Program’s flowstobay.org website.  The City has improved the illicit 
discharge tracking system, implemented a collection system screening program, and participates on the Countywide Program’s CII 
Subcommittee.  Also refer to the C.5 Illicit Discharge Detection and Elimination section of countywide program’s FY 10-11 Annual Report for a 
description of activities at the countywide or regional level. 

 
C.5.c.iii ►Complaint and Spill Response Phone Number and Spill 
Contact List 

 

List below or attach your complaint and spill response phone number and spill contact list. 

Contact Description Phone Number 
Complaint – Regular Work Hours Public Works Department 650-522-7300 

Emergency – After Hours  Police Dispatch 650-522-7350 
 
C.5.d.iii ►Evaluation of Mobile Business Program  
Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in 
the BASMAA Mobile Surface Cleaners regional program or local activities.  

Description: 
The City’s Finance Department, which processes business tax certificate applications, directs the mobile business applicant to the Environmental 
Programs Manager or designee, who informs the applicant of discharge regulations, asks the applicant to describe proposed practices, and if 
warranted, provides recommendations and inspects/reviews procedures & equipment.  County Environmental Health has also initiated 
educational outreach to mobile food facilities.  The City is in the process of developing service agreement language for requiring BASMAA mobile 
cleaner certification or equivalent.  Also refer to the C.5 Illicit Discharge Detection and Elimination section of countywide program’s FY 10-11 
Annual Report for a description of efforts by countywide committees/work group and the BASMAA Municipal Operations Committee to address 
mobile businesses. 
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C.5.e.iii ►Evaluation of Collection System Screening Program  
Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening 
and any changes to the screening program this FY. 

Description:   
The collection system screening program identifies illicit discharges through complaint investigation, routine inlet cleaning, flood control inspection 
of creeks and channels, lagoon monitoring, inspection of storm pump stations, and annual inspection of large outfalls.  The latter two elements 
were instituted during FY 2010-11.  No changes are planned at this time. 
 

 
C.5.f.iii.(1), (2), (3) ►Spill and Discharge Complaint Tracking  
Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information) 

 Number Percentage 
Discharges reported (C.5.f.iii.(1)) 16  

Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 12 75 

Discharges resolved in a timely manner (C.5.f.iii.(3)) 16 100 

Comments: 
Illicit discharge complaints and reports are directed to the Environmental Programs Manager / Source Control Inspector(s) for investigation and 
follow-up.  All incidents are documented on an illicit discharge source identification form and are reported, regardless of whether complaints are 
substantiated or whether a discharge actually occurs.  In the data provided above, “discharges reaching storm drains” includes the street gutter. 

 
C.5.f.iii.(4) ►Summary of major types of discharges and 
complaints  

 

Provide a narrative or attach a table and/or graph.  

Wash waters comprised nearly 60% of illicit discharges, followed by food wastes, vehicle fluids, paint waste, and construction materials. 
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Section 6 – Provision C.6 Construction Site Controls 

 
C.6.e.iii.1.a, b, c ►Site/Inspection Totals  

Number of sites disturbing < 1 acre of soil requiring 
storm water runoff quality inspection (i.e. High Priority) 

(C.6.e.iii.1.a) 

Number of sites disturbing ≥ 1 acre 
of soil 

(C.6.e.iii.1.b) 

Total number of storm water runoff quality 
inspections conducted 

(C.6.e.iii.1.c) 

0 6 50 

Comments: 
1) 8 additional inspections of 3 private development sites <1 acre were conducted.  
2) More than one hundred additional inspections of single family homes disturbing 100 ft2 or more of soil were conducted.  
 

 
C.6.e.iii.1.d ►Construction Activities Storm Water Violations  

BMP Category Number of Violations % of Total Violations 
Erosion Control 0 0 

Run-on and Run-off Control 9 60 

Sediment Control 0 0 

Active Treatment Systems 0 0 

Good Site Management 5 33 

Non Stormwater Management 1 7 

Total 15 100% 
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C.6.e.iii.1.e ►Construction Related Storm Water Enforcement 
Actions 

 

Level 
Enforcement Action 

(as listed in ERP) 
Number Enforcement 

Actions Taken 
% Enforcement Actions 

Taken 

Level 1 Verbal or Written Warning 11 100% 

Level 2 Notice of Violation / Abatement Notice 0 0% 

Level 3 Administrative Citation / Stop Work Order 0 0% 

Level 4 Legal Action / Hearing to Revoke Permit 0 0% 

Total  11 100% 
 
C.6.e.iii.1.f, g ►Illicit Discharges  
 Number 
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 0 

Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 0 

 
C.6.e.iii.1.h, i ►Violation Correction Times  
 Number Percent 
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 
corrected in a timely period (C.6.e.iii.1.h) 

11 100% 

Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 0% 

Total number of violations for the reporting year 11 100% 

Comments: 
None 

 
C.6.e.iii.(2) ►Evaluation of Inspection Data  

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical 
BMP performance issues, comparisons to previous years, etc.).  

Description: 
Increased inspections and public education of contractors and homeowners have dramatically decreased the occurrence of discharge 
violations. 
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C.6.e.iii.(2) ►Evaluation of Inspection Program Effectiveness  

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.  

Description: 
Inspection of high priority sites was sufficient in that sites were inspected at least monthly during the wet season.  (Inspection of low priority projects 
(≥100sf -<1ac) are routinely documented and tracked separately in building permit tracking system).  High priority sites were inspected at least 
monthly during the wet season and visits were documented on new site inspection forms and entered into the appropriate electronic tracking 
system. 
 

 
C.6.f ►Staff Training Summary  

Training Name Training Dates Topics Covered 
No. of Inspectors 

in Attendance 

Percent of 
Inspectors in 
Attendance 

Qualified SWPPP Practitioner 4/26/11 
Correct uses of specific BMPs, proper 
installation and maintenance of BMPs, 
permit requirements. 

1 20 
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Section 7 – Provision C.7. Public Information and Outreach  
 
C.7.b.ii.1 ►Advertising Campaign   
Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report 
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate 
countywide or regional Annual Report.   

Summary: 
The following report developed by BASMAA is included within the C.7 Public Information and Outreach section of the Countywide Program’s FY 10-
11 Annual Report: “Regional Outreach Strategic Plan”. 
 

 
C.7.b.iii.1 ►Pre-Campaign Survey  
(For the Annual Report following the precampaign survey) Summarize survey information such as sample size, type of survey (telephone survey, 
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that 
contains the following information:  Not required for this Annual Report. 
 

• Summary of how the survey was implemented.  
• Analysis of the survey results.  
• Discussion of the outreach strategies based on the survey results.  
• Discussion of planned or future advertising campaigns to influence awareness and behavior changes regarding trash/litter and pesticides.  

Place an X in the appropriate box below: 
Survey report attached 

X Reference to regional submittal:  
 
C.7.c ►Media Relations  
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report 
that includes these details:  

• Topic and content of pitch  
• Medium (TV, radio, print, online)  
• Date of publication/broadcast  

Summary: 
The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 10-11:  “BASMAA Media Relations 
Final Report FY 10-11”.  This report and any other media relations efforts conducted countywide is included within the C.7 Public Information and 
Outreach section of the Countywide Program’s FY 10-11 Annual Report. 



FY 2010-2011 Annual Report  C.7 – Public Information and Outreach 
Permittee Name:  CITY OF SAN MATEO 
 

San_Mateo_2010-11_MRP_AR 7-2 9/13/2011 

 
C.7.d ►Stormwater Point of Contact  
Summary of any changes made during FY 10-11: 
There was no change in what was reported in FY 09-10.  Also refer to the Countywide Program’s C.7 Public Information and Outreach section of 
Program’s FY 10-11 Annual Report for efforts conducted by the Countywide Program to publicize stormwater points of contact (e.g., program 
website, hotline, outreach materials, etc.)   
 

 
C.7.e ►Public Outreach Events  
Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.  
Use the following table for reporting and evaluating public outreach events  

Event Details Description (messages, audience) Evaluation of Effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or regional.  
 
 

Identify type of event (e.g., school fair, 
farmers market etc.), type of audience 
(school children, gardeners, homeowners 
etc.) and outreach messages (e.g., 
Enviroscape presentation, pesticides, 
stormwater awareness)  

Provide general staff feedback on the event 
(e.g., success at reaching a broad spectrum of 
the community, well attended, good 
opportunity to talk to gardeners etc.). Provide 
other details such as:  

• Estimated overall attendance at the 
event.  

• Number of people that visited the 
booth, comparison with previous years  

• Number of brochures and giveaways 
distributed  

• Results of any spot surveys conducted  
The following outreach events were done on a 
countywide level by SMCWPPP, details of which 
are included in the C.7 Public Information and 
Outreach section of the Countywide Program’s 
FY 10-11 Annual Report: 
• Coordination of California Coastal Cleanup 

Day in San Mateo County, September 25, 2010. 
• Maker Faire at the San Mateo Event Center, 

May 21-22, 2011. 
• FY 10-11 County Fair, June 11-19, 2011. 

• Coastal Cleanup Day:  Trash removal 
event with a wide range of participants of 
all age groups.   

• Maker Faire:  The event is a 2-day “do-it-
yourself” inventor’s fair with a carnival 
atmosphere.  It’s a family event that drew 
thousands from throughout the region, as 
well as tourists from outside the Bay Area.  
The focus for the event was how to make 
non-toxic household cleansers, and 
visitors were given recipes.  Spray bottles, 

• Coastal Cleanup Day:  800 volunteers 
participated in the local event (Bayfront 
Cleanup).  Bookmarks, posters and postcards 
were distributed at local libraries, public 
schools and community centers.  Locally a 
total of 8 miles of coastline were cleaned, and 
approximately 5,000 lbs of debris and 800 lbs 
of recyclables were collected. 

• Maker Faire: over 1000 visited the both during 
the 2-day event, including people of all ages.  
County residents that were identified were 
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lemons, baking soda and white vinegar 
were given away as prizes for visitors who 
gave their zip codes and chose a pledge 
(to recycle batteries, fluorescent bulbs, 
motor oil, household chemicals, and 
proper car washing – recycling batteries 
was the pledge chosen most often). 

• County Fair:  SMCWPPP and County EH set 
up an unstaffed booth with program 
materials.  County Fair staff oversaw the 
booth and restocked materials as 
needed.   

given extra attention in terms of educating 
them on County programs and providing 
them with car wash discount cards.  Because 
of the high cost of parking/attendance, low-
income people would not likely attend the 
event.  However, may people who visited the 
booth were environmentally minded and very 
motivated to know what they could do to 
reduce pollution. 

• County Fair: Visitor data were not collected, 
as the booth was not staffed.  There were no 
discarded program materials found in the 
trash or as litter on the fairgrounds. 

City Services Academy, September 22, 2010. An annual opportunity for interested citizens 
to learn about municipal government 
operations.  Public Works provides a 
presentation that includes an overview of 
the stormwater management program.   

Up to 30 citizens may enroll.  A selection of 
brochures on pollution prevention topics was 
distributed.  Participant feedback was 
favorable. 

San Mateo, Farmers Market, August 14, 2010 A variety of ages, young and old visited the 
booth at the Farmers Market – many 
families were in attendance.  The focus was 
on oil disposal and stormwater awareness. 

84 people visited the booth (21 people per 
hour, versus 15 people per hour the previous 
year).  Many Bay Friendly Garden Guides and 
IPM fact sheets were placed.  Car Wash survey 
results:  85% of respondents were between the 
ages of 18-64 years old, and 85% knew that 
water flowing into a storm drain is discharged to 
local water ways.  80% had washed their cars in 
the last month (53% at home and 47% at a car 
wash).  70% said they’d take their car to a car 
wash next time.  When asked “when you wash 
your car at home, where does the wash water 
go?” 50% of respondents said “into the gutter.” 
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C.7.f. ►Watershed Stewardship Collaborative Efforts    
Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and 
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally 
refer to a regional report.  
Evaluate effectiveness by describing the following:  

• Efforts undertaken  
• Major accomplishments  

Summary:  
During FY 10-11, SMCWPPP maintained and updated the online guide, Environmental Resource Guide of Groups and Organizations in San Mateo 
County with Watershed Stewardship Efforts to encourage public involvement in watershed volunteer efforts.  In addition, all of the organization’s 
events throughout the year were posted on the Program’s popular “Community Events” page to publicize and encourage participation by county 
residents in local stewardship efforts. 
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C.7.g. ►Citizen Involvement Events  
List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting 
and evaluating citizen involvement events.  

Event Details Description Evaluation of effectiveness 

Provide event name, date, and location. 
Indicate if event is local, countywide or 
regional  
 
 
  

Describe activity (e.g., creek clean-up, storm 
drain marking etc.)  

Provide general staff feedback on the event.  
Provide other evaluation details such as:  

• Number of participants. Any change 
in participation from previous years.  

• Distance of creek or water body 
cleaned  

• Quantity of trash/recyclables 
collected (weight or volume).  

• Number of inlets marked.  
• Data trends  

Mormon Helping Hands, April 30, 2010.   Local citizen group removing litter along the 
Bayfront Trail and levee from Coyote Point to 
Foster City. 

~300 people participated, covering nearly 2 
miles of the Bay Trail and adjoining City parks.  
A pickup load of trash was collected.  No data 
are available from previous years. 
  
 
 

Also, refer to the following reports developed by SMCWPPP on the countywide citizen involvement event, included within the C.7 Public 
Information and Outreach section of Program’s FY 10-11 Annual Report: 

• FY 10-11 Coordination of California Coastal Cleanup Day in San Mateo County, September 25, 2010” 
• FY 10-11 Community Action Grant 

 



FY 2010-2011 Annual Report  C.7 – Public Information and Outreach 
Permittee Name:  CITY OF SAN MATEO 
 

San_Mateo_2010-11_MRP_AR 7-6 9/13/2011 

C.7.h. ►School-Age Children Outreach  
Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.  
Use the following table for reporting school-age children outreach efforts. 

Program Details Focus & Short Description 

Number of 
Students/Teachers 

reached Evaluation of Effectiveness 

Provide the following 
information:  
Name  
Grade or level (elementary/ 
middle/ high)  
 
 

Brief description, messages, methods 
of outreach used  

Provide number or 
participants  

Provide agency staff feedback. Report any 
other evaluation methods used (quiz, teacher 
feedback etc.). Attach evaluation summary if 
applicable.  

The following separate reports developed by SMCWPPP are included within the C.7 Public Information and Outreach section of the Program’s FY 
10-11 Annual Report: 

• FY 10-11 Banana Slug String Band Elementary School Assembly Program 
• FY 10-11 Rock Steady Science High School In Class Presentations 
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Section 8 - Provision C.8 Water Quality Monitoring 

 
C.8 ►Water Quality Monitoring  
State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities 
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc. 

Summary 
During FY 10-11, the City of San Mateo contributed through the countywide Program to the BASMAA Regional Monitoring Coalition (RMC). In 
addition, we contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were represented 
at RMP committees and work groups. For additional information on monitoring activities conducted by the Program, BASMAA RMC and the RMP, 
see the C.8 Water Quality Monitoring section of the Program’s FY 10-11 Annual Report. 
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Section 9 – Provision C.9 Pesticides Toxicity Controls 
 
C.9.a ►Adopt an Integrated Pest Management (IPM) Policy or 
Ordinance 

 

Attach a copy of your individual IPM ordinance or policy. (Water Board staff requested 
resubmittal for FY 10-11.) X Attached  Not attached, explain below 

If Not attached, explain:   
 

Describe mechanism for adopting/formalizing your agency’s IPM ordinance or policy (e.g., department head approval, integration into SOPs, 
staff training:    
The current Policy is included herein as Attachment 2.  Please note that the IPM Policy is currently under revision to make it consistent with the 
model policy developed by the Countywide Program.  It is anticipated that the revised policy will be presented to City Council for approval by 
December 31, 2011.   IPM requirements are specified in service contracts, and staff is trained annually on IPM Policy implementation.   
 

 
C.9.b ►Implement IPM Policy or Ordinance  
Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of 
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as 
evidence of your implementation.   

Trends in Quantities and Types of Pesticides Used 

Pesticide Category and Specific Pesticide Used 
Amount 

FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 
Organophosphates None None    

Pyrethroids  Total: 21.53 oz Total: 0.12 oz    

       Bifenthrin 21.2 oz None    

       Deltamethrin 0.33 oz 0.12 oz    

Carbaryl None None    

Fipronil 0.19 oz 0.02 oz    
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C.9.c ►Train Municipal Employees  
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 
year.  16 

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 
last 3 years.   16 

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 
operating procedures within the last three years. 100% 

 
C.9.d ►Require Contractors to Implement IPM  
Did your municipality contract with any pesticide service provider in the reporting year? X Yes  No 

If yes, attach one of the following: 

X Contract specifications that require adherence to your IPM policy and standard operating procedures (Included as Attachment 3), OR 
Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR 
Equivalent documentation. 

If Not attached, explain: 
 

 
C.9.e ►Track and Participate in Relevant Regulatory Processes   
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes 
regional participation efforts, information submitted, and how regulatory actions were affected. 

Summary: 
During FY 10-11, the City of San Mateo participated in regulatory processes related to pesticides through contributions to the countywide Program, 
BASMAA and CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP 
Permittees. 
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C.9.f ►Interface with County Agricultural Commissioners  
Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., 
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?   Yes X No 

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct 
any violations. A separate report can be attached as your summary. 
Not applicable. 
 
C.9.h.ii ►Public Outreach: Point of Purchase  
Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here 
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.  

Summary:  
The following reports developed by SMCWPPP and BASMAA summarize point of purchase outreach efforts.  These reports are included within the 
C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report: 

• FY 10-11 IPM Store Partnership Program (SMCWPPP) 
• FY 10-11 “Our Water, Our World” Report (BASMAA) 

 

 
C.9.h.vi ►Public Outreach: Pest Control Operators  
Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR 
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates. 

Summary:  
The following separate report developed by SMCWPPP summarizes Pest Control Operator outreach efforts conducted during FY 10-11: 
FY 10-11 Green Gardener Training Program Report.  Also see the C.9 Pesticides Toxicity Control section of Program’s FY 10-11 Annual Report for a 
summary of our participation in and contributions towards countywide and regional public outreach to pest control operators and landscapers to 
reduce pesticide use. 
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Section 10 - Provision C.10 Trash Load Reduction 
 
C.10.a.i ►Short-Term Trash Loading Reduction Plan  
(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading 
Reduction Plan (due February 1, 2012).  
Description: 
See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities conducted 
on behalf of co-permittees. 
 

 
C.10.a.ii ►Baseline Trash Load and Trash Load Reduction 
Tracking Method 

 

(For  FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in 
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).  
Description: 
See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities conducted 
on behalf of co-permittees.  The City participated in the baseline data collection effort by providing placement of 12 trash capture devices.   
 

  
C.10.a.iii ►Minimum Full Trash Capture  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in 
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture 
Devices installed under Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership. 

Description: 
See the C.10 Trash Load Reduction section of Program’s FY 10-11 Annual Report for information on countywide and regional activities conducted 
on behalf of co-permittees.  The City is in the process of finalizing a list of tentative locations to install full trash capture devices.   
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C.10.b.iii ►Trash Hot Spot Assessment  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the 
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible.  

Fill out the following table or attach a summary of the following information. 
 

Trash Hot Spot Cleanup Date 
Volume of Material 

Removed Dominant Type of Trash 
Trash Sources 

(where possible) 

SMC01-SM Cr @ SF Bay 09/16/2010 2 CY Construction debris (mass), plastic bags 
(qty) Upstream, shoreline, littering 

SMC02-SM Cr @ Gateway 
Park 09/15/2010 2 CY Construction debris (mass), 

bottles/cans (qty) Upstream, littering, dumping 

SMC03-SM Cr @ Railroad 10/14 & 23/2010 10 CY Household items, food wrappers Littering, dumping, homeless 
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C.10.d ►Summary of Trash Load Reduction Actions  
Provide summary of new trash load reduction actions or increased levels of implementation of existing actions that were implemented after 
adoption of the MRP (control measures and best management practices) including the types of actions and levels of implementation, and the 
total trash loads and dominant types of trash removed from each type of action.  

Suggested trash load reduction actions to track and report may include: 

• Anti-litter Campaigns 
• Anti-litter/Dumping Enforcement Activities 
• Curbside Recycling Programs 
• Education and Outreach Efforts 
• Free Trash Pickup/Dropoff Days 
• County HHW Program Activities 
• Improved Trash Bin Management 
• Inspection/Maintenance of Storm Drain Outfalls 
• Litter Pickup and Control 

• Removal of Homeless Encampments 
• Solid Waste Recycling Efforts 
• Source Controls/Bans/Prohibitions 
• Storm Drain Operation and Maintenance 
• Storm Drain Signage/Marking 
• Street Sweeping Activities 
• Trash Removal from Receptacles 
• Volunteer Creek Cleanups  

Type of Trash Load Reduction Action  Date of First 
Implementation 

Level of Implementation 
(specify if level was 
increased after MRP 

adoption) 

Total Trash Load Removed by 
Action 

Dominant Types of Trash 
Removed by Action 

 
Single Stream Curbside Recycling 
Program 
 
 

September 1, 
2010 Bi weekly 
single stream 
recycling.  
January 1, 2011 
weekly 
collection 

Residential service - 
revised from source 
separate recycling.   

“Trash loads removed” were 
not tracked for all trash load 
reduction actions this fiscal 
year. Once the Trash Load 
Reduction Tracking Method is 
developed (see Provision 
C.10.a.ii), trash loads removed 
will be documented for each 
load reduction action. See the 
Program’s FY10-11 Annual 
Report for schedule. 

Empty aerosol cans,  
aluminum cans, clean 
foil, empty dry paint cans, 
cardboard (non-waxed), 
plastic buckets, mixed 
paper, glass bottles, 
plastic bottles, tubs and 
containers #1-7. 

On-call Household Hazardous Waste 
Curbside Collection Service 
 

June 1, 2010 New Service Same as above. U-Waste (Fluorescent 
lights, CFLs,), pesticides, 
herbicides, solvents, 
paint, paint supplies, 
batteries, E Waste, TVs, 
monitors. 



FY 2010-2011 Annual Report  C.10 – Trash Load Reduction 
Permittee Name:  CITY OF SAN MATEO 
 

San_Mateo_2010-11_MRP_AR 10-4 9/13/2011 

Type of Trash Load Reduction Action  Date of First 
Implementation 

Level of Implementation 
(specify if level was 
increased after MRP 

adoption) 

Total Trash Load Removed by 
Action 

Dominant Types of Trash 
Removed by Action 

Enhanced Residential Compost 
Program 

January 1, 2011 Residents prior to January 
1, 2011 had biweekly 
green waste collection. 
Program was expanded 
to weekly service with six 
months of outreach 
regarding new services. 

Same as above Food scraps including 
meat, fish and poultry 
products, bone, wax 
cardboard and 
greenwaste.  

Illegal Dumping Program January 1, 2011 Expanded from once a 
week pickup to twice a 
week 

Same as above Furniture, mattresses, 
household debris, paint, 
solvents, clothing, loose 
and bagged garbage. 

Bayfront Cleanup September 25, 
2010 

Increased locations to 
include San Mateo/Foster 
City Lagoon Cleanup 

Approximately 5,000 pounds of 
debris and 800 pounds of 
recyclables were collected by 
approximately 800 volunteers  

Cigarettes, cigarette 
filters, food wrappers / 
containers, caps, lids, 
cups, plates, plastic 
eating utensils, plastic 
beverage bottles, plastic 
bags. 

City Facilities August 1, 2010 A waste audit was 
conducted at all city 
facilities and a waste 
reduction plan was 
created for each location.  

City hall: reduced garbage by 
72 cubic yards a month, 
increased recycling by 24 
cubic yards a month, and 
increased compost by 8 cubic 
yards a month.   
At each of 3 City libraries:  
garbage service was reduced 
by 4 cubic yards a month, 
recycling was increased by 
four cubic yards a month, and 
compost programs were 
introduced. 

Office waste and food 
waste. 
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Section 11 - Provision C.11 Mercury Controls 
 
C.11.a.i ►Mercury Recycling Efforts  
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and 
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).  

 
Refer to FY 10-11 Program Annual Report for a list of mercury collection and recycling efforts conducted countywide and regionally.   
 
 

 
C.11.a.ii ►Mercury Collection  
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.  

Amount collected:  
A draft technical memorandum describing initial load reduction quantification methods for PCBs and mercury was submitted to the Water Board in 
the BASMAA FY 2009-10 Regional POCs and Monitoring Annual Report supplement.  Written comments from Water Board and Permittee staffs were 
received on the technical memorandum.  In FY 2011-12, BASMAA member agencies plan to revise methods presented in the draft memorandum 
in response to comments received.  Once the methods are completed, they will be used to estimate loads removed via the collection/recycling 
of mercury-containing products.  See the FY 2010-11 Countywide Program Annual Report and BASMAA Regional POCs and Monitoring Annual 
Report supplement for more information. 
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C.11.b ►Monitor Methylmercury 
C.11.c ►Pilot Projects to Investigate and Abate Mercury Sources 
in Drainages 
C.11.d ►Pilot Projects to Evaluate and Enhance Municipal 
Sediment Removal and Management Practices 
C.11.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.11.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.11.g ►Monitor Stormwater Mercury Pollutant Loads and Loads 
Reduced 
C.11.h ►Fate and Transport Study of Mercury In Urban Runoff 
C.11.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 
C.11.j ►Develop Allocation Sharing Scheme with Caltrans 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls section 
of Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
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Section 12 - Provision C.12 PCBs Controls 
 
C.12.a.i,iii ►Municipal Inspectors Training  
(For FY 09-10 Annual Report only) List below or attach description of results of training municipal industrial inspectors to identify, in the course of 
their existing inspections, PCBs or PCB-containing equipment. 

Description: 
In FY 09-10, inspector training materials were developed by BASMAA and provided in the FY 09-10 BASMAA Regional POC Report. A description of 
efforts to train municipal industrial inspectors was provided in FY 09-10 permittee and/or Program Annual Reports. 
 

 
C.12.a.ii,iii ►Ongoing Training  
(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections 
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of 
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary. 

Description: 
See the FY 10-11 Countywide Program Annual Report for a description of training provided countywide and/or regionally. 
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C.12.b ►Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and 
Renovation Activities 
C.12.c ►Pilot Projects to Investigate and Abate On-land 
Locations with Elevated PCB Concentrations 
C.12.d ►Conduct Pilot Projects to Evaluate and Enhance 
Municipal Sediment Removal and Management Practices 
C.12.e ►Conduct Pilot Projects to Evaluate On-Site Stormwater 
Treatment via Retrofit 
C.12.f ►Diversion of Dry Weather and First Flush Flows to POTWs 
C.12.g ►Monitor Stormwater PCB Pollutant Loads and Loads 
Reduced 
C.12.h ►Fate and Transport Study of PCBs In Urban Runoff 
C.12.i ►Development of a Risk Reduction Program Implemented 
Throughout the Region 

 

State below if information is reported in a separate regional report.  Municipalities that participate directly in regional activities to can provide 
descriptions below. 

Summary 
A summary of Countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of 
Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
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Section 13 - Provision C.13 Copper Controls 
 
C.13.a.i and iii ► Legal Authority: Architectural Copper  

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to 
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper 
architectural features, including copper roofs to storm drains? 

X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year: 
 

 
C.13.b.i and iii ► Legal Authority: Pools, Spas, and Fountains  

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from 
pools, spas, and fountains that contain copper-based chemicals? X Yes  No 

If No, explain and provide schedule for obtaining authority within 1 year: 
 

 
C.13.c ►Vehicle Brake Pads  
Reported in a separate regional report. 
A summary of the countywide Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of 
Program’s FY 10-11 Annual Report and/or the BASMAA Regional POC Report. 
 

 
C.13.d.iii ►Industrial Sources Copper Reduction Results  
Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as 
potential users or sources of copper, facilities inspected, and BMPs addressed.  

Summary 
No facilities were identified as potential users or sources of copper. 
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C.13.e ►Studies to Reduce Copper Pollutant Impact Uncertainties  
Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if 
information is reported in a separate regional report. 

Summary 
A summary of the countywide Program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is 
included within the C.13 Copper Controls section of Program’s FY 10-11 Annual Report and/or BASMAA Regional POC Report. 
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Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls 
 
C.14.a ►Control Programs for PBDEs, Legacy Pesticides and 
Selenium Controls 

 

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy 
pesticides, and selenium. State below if information is reported in a separate regional report.  

Summary 
A summary of the Countywide Program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included 
within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 10-11 Annual Report and/or BASMAA Regional POC Report. 
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges 
 
C.15.b.iii.(1), C.15.b.iii.(2) ► Planned and Unplanned Discharges 
of Potable Water 

 

Is your agency a water purveyor?  Yes X No 

If No, skip to C.15.b.vi.(2): 

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below. 

Comments: 
Tables C.15.b.iii.(1) and C.15.b.iii.(2) are not applicable and are not included in this report. 
 
 

 
C.15.b.vi.(2) ► Irrigation Water, Landscape Irrigation, and Lawn or 
Garden Watering 

 

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation. 
Generally the categories are: 

• Promote conservation programs 
• Promote outreach for less toxic pest control and landscape management 
• Promote use of drought tolerant and native vegetation 
• Promote outreach messages to encourage appropriate watering/irrigation practices 
• Implement Illicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff. 

Summary: 
The City’s website contains a link to the water purveyor website for conservation tips.  The City also participates in Countywide Program’s public 
outreach efforts and the Parks Maintenance and IPM Work Group, and City Inspectors monitor for excess landscape runoff.  The City is in the 
process of reviewing the DWR model water efficient landscape ordinance and its requirements. 
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Facilities / 2011-2012 Planned Inspections 





































 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment 2 
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City of San Mateo 
Integrated Pest Management Plan 

 
Introduction 

The City of San Mateo Integrated Pest Management Plan (Plan) shall facilitate implementation of the 
City of San Mateo Integrated Pest Management Policy.  The Plan shall also incorporate and expand 
upon, but not conflict with, the San Mateo Countywide Stormwater Pollution Prevention Program 
(STOPPP) Performance Standards for Pesticide Usage and Integrated Pest Management.  

 
Definitions 

Integrated Pest Management (IPM).  Also referred to as reduced-risk pest management, IPM is an 
ecosystem-based strategy that focuses on long-term prevention of pests or their damage through a 
combination of techniques such as biological control, habitat manipulation, modification of cultural 
practices, and use of resistant varieties. Pesticides are used only after monitoring indicates they are 
needed according to established guidelines, and treatments are made with the goal of removing only 
the target organism. Pest control materials are selected and applied in a manner that minimizes risks 
to human health, beneficial and non-target organisms, and the environment.  IPM techniques could 
include physical or mechanical controls (e.g., hand labor or mowing); cultural controls (e.g., 
mulching, discing, or alternative plant type selection); biological controls (e.g., ladybugs and other 
natural enemies or predators); and reduced risk chemical controls (e.g., soaps or oils).   
 
Pesticide. A Pesticide is defined as: any substance or mixture of substances intended for preventing, 
destroying, or mitigating any pest.  Pests can be insects, mice and other animals, unwanted plants 
(weeds), or fungi.  The term pesticide applies to herbicides, insecticides, fungicides, rodenticides, 
molluscicides, and other substances used to control pests.  Antimicrobial agents are not included in 
this definition of pesticides. 

 
IPM Protocols 

The City will develop IPM plans that will outline pest management guidelines for the most persistent 
and frequent pests. 
• Use preventative maintenance and the most recent best management practices as a primary 

strategy to prevent key pests and thereby minimize the use of chemical pesticides. 
• Establish inspection procedures for key pests to monitor pest population and tolerance levels 

based on the biological, aesthetic, and economic loss each site can tolerate, and set pest 
population levels at which corrective action should be taken. 

• Use alternative control options such as physical or mechanical controls (e.g., hand labor or 
mowing); cultural controls (e.g., mulching, discing, or alternative plant type selection); 
biological controls (e.g., ladybugs and other natural enemies or predators); and reduced risk 
chemical controls (e.g., soaps or oils) to the maximum extent practicable.   

• Use pilot programs and report on the results of new less toxic measures for animal and plant pest 
control. 

 
Restricted Chemicals 

The City may elect to restrict or discourage use of certain pesticides on City-controlled properties.  
During the inaugural year of the IPM Policy, the City will investigate the elimination from use the 
following chemicals, pending identification of an effective control alternative:  
• Copper-containing Products.  STOPPP Performance Standards advise to avoid use of pesticides 

containing copper, except in aquatic pesticide formulations.  The City presently does not use 
copper containing pesticides except in aquatic formulations.    
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• Organophosphates (OP).  STOPPP Performance Standards advise to avoid use of this group of 
pesticides.   Pesticides include diazinon, chlorpyriphos, malathion, and parathion. The City 
presently does not use organophosphate pesticides.    

• Synthetic Pyrethroids.  Restriction recommended by Public Works Commission.  A popular OP 
alternative, commonly used in control of ants and aphids.  Like OPs, pyrethroids are very toxic to 
aquatic insects.  The City has used pyrethroids for control of ants and aphids. 

• Clopyralid.  Restriction recommended by Public Works Commission.  Clopyralid is more 
persistent than many other weed killers.  Low levels in compost can damage sensitive vegetable 
plants and impair marketability of compost products, including compost processed from 
municipal recycling programs.  The City has used clopyralid for control of broadleaf weeds.   

 
Emergency applications of restricted chemical pesticides can be authorized via the completion of the 
Emergency Application Form submitted to a City Pest Control Advisor (PCA). The list of restricted 
chemicals may be amended for time-to-time following the recommendation of the City IPM 
Committee. 

 
Material Management 

An annual storage inventory will be conducted to remove and dispose of any chemicals that are 
unwanted or that are prohibited from City use by the IPM Plan.  These chemicals will be disposed of 
through the County of San Mateo Household Hazardous Waste Program.  Divisions may arrange to 
dispose directly or contact Public Works for assistance. 

 
Program Coordination 

An IPM committee comprised of representatives of each City division using pesticides will meet at 
least once every six months to discuss revisions and updates to the IPM plan based on regulatory 
changes, chemicals of concern, or improved best management practices.  The IPM committee will 
complete an annual evaluation and report of the City’s IPM Program.  The Public Works 
Environmental Programs Manager will act as IPM Committee Coordinator.   

 
Staff Education and Training 

Applicator training and supervision.  Training will be provided to City staff who apply, prescribe, or 
supervise pesticide application.  Minimum training will conform with: 
• DPR pesticide training requirements as outlined in the California Code of Regulations Title 3, 

Divison 6 for pesticide applicators and advisors.   
• Annual IPM training for all staff who apply any pesticides on the job. 
Non-Designated Staff.   City staff that does not apply pesticides as part of their regular job will 
receive annual outreach approved by the IPM Committee about the City’s IPM program and 
appropriate protocols for controlling pests. 

 
Contractor Compliance 

City of San Mateo pest control service providers must follow all aspects of the City of San Mateo 
IPM Plan, including the restrictions contained in “Restricted Chemicals” above. 
 

Public Outreach 
The City will use appropriate opportunities to communicate with the public about IPM strategies and 
their benefits.  Public outreach will include: 
 
• IPM information provided to schools, residents, and businesses via special events, STOPPP 

program activities (i.e. county fair booth, elementary school assembly program, Our Water, Our 
World outreach partnership and publications, etc.) and other appropriate venues. 
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• Residential and business pesticide disposal options will be provided and promoted through the 
County household Hazardous Waste Program and advertised on city web site, Peninsula TV, and 
other venues.  

• IPM and pesticide use records available to the public upon request 
• Which chemical pesticide alternatives were considered and tested, and an explanation for their 

inclusion or rejection for city use 
• As part of the City’s commitment to less-toxic pesticide management, city divisions will use 

appropriate opportunities (e.g. signage) to communicate with the public about IPM strategies and 
their benefits. 

• Noticing of pesticide use (signage) in most used indoor/outdoor recreational facilities.  
• IPM Program Annual Report 
 

Record Keeping 
Divisions whose staff apply or oversee application of pesticides will maintain a record-keeping 
system to catalog pest management procedures and each pesticide application, and complete a 
Monthly Pesticide Use Report. Commercial pest control service providers will also provide a 
Monthly Contractor Pesticide Use Report to the City Division they contract with. 
 
Divisions will provide the IPM Committee Coordinator with an annual summary of pest management 
problems and chemicals used, including amount used, date and location of use, and the target pest.  
More detailed records will be maintained by each division using pesticides and kept with the division.  
All records will be made available to the public upon request. 
 

Annual Evaluation and Report 
An annual IPM Program Report will be compiled and made available to the public.  The report will 
include: 
• A general overview of the City’s IPM Plan; 
• Table summarizing the total amount of all pesticides used by each division (chemical and 

common name) during the prior year, target pest(s) for each pesticide, the general locations where 
they were applied; 

• Pest problem trends and related non-chemical/structural/landscape solutions 
• New IPM strategies piloted that year 
• List of staff trained during the year 
• Goals for the following year 
 
The IPM Committee will complete a draft Annual IPM report by May 1 of each year.   The report will 
be reviewed by the Public Works and Parks and Recreation commissions upon request, Department 
Heads and City Manager, and comments incorporated.  After final review by the City Manager or 
his/her designees, the report shall be made available to the public by July 1 of each year.  The City 
Council packet will be used to distribute the report to Council members. 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment 3 
IPM Contract Specifications for Pesticide Service 
Providers 
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Scope of Work for 
IPM Structural Pest Control Services 

 
City has an Integrated Pest Management (IPM) Policy.  The City’s IPM policy strives to 
promote IPM strategies to improve water quality in local creeks and the Bay, and 
independent of the policy, minimize health hazards to people from pesticide exposure. 
 
Service provider shall conform to City’s IPM Policy in the following manner: 
 

1. Furnish all supervision, labor, materials, and equipment necessary to evaluate, 
monitor, and provide pest management services for City of San Mateo buildings. 

 
2. Whenever feasible, utilize pest management techniques that employ least toxic 

chemicals and non-pesticide alternatives.   
 

3. Using IPM strategies, control structural pests that include: 
• Insects and other arthropods: These include ants, cockroaches, yellow jackets 

and other wasps and bees, and any other arthropod pest not specifically 
excluded from the contract. 

 
• Mice and rats: Adequately suppress rats and mice found inside and outside 

buildings. Service pick-up and proper disposal of dead vertebrates. 
 

• Pests excluded from service: 
o Termites and other wood destroying organisms 
o Mosquitoes (mosquito abatement) 
o Pests that primarily feed on outdoor vegetation unless they are invading a 
structure 
o Birds, bats, snakes and all other vertebrates not listed above 

 
• Removal of stinging insects: service provider will remove nests of stinging 

insects within the property boundaries of specified buildings. Identify options 
where bee hives can be relocated and not destroyed. 

 
• Reduce pest problem hotspots with the goal of solving structural and hygiene 

challenges so that facilities currently requiring a monthly service can reduce 
their service needs. 

 
4.  Control pests while minimizing human exposure, secondary poisoning to non-
target animals and pesticide-related water pollution by adhering to the following 
conditions: 

• the following products may not be used for insect control: 
o products with the active ingredient on the list of chemicals that are known 

to the State of California to cause cancer or reproductive toxicity (Prop 65) 
o organophosphate products (e.g., diazinon or chlopyrifos) 
o carbamate products (e.g., carbaryl) 
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o pyrethroid products (e.g., Allethrin, Beta-Cyfluthrin, Bifenthrin, 
Cyfluthrin, Cypermethrin, Deltamethrin, d-trans allethrin, Esbiothrin, 
Esfenvalerate, Lambda-Cyhalothrin, Permethrin, Phenothrin, Prallethrin, 
Resmethrin, s-Bioallethrin, Sumithrin, Tau-Fluvalinate, Tetramethrin, 
Tralomethrin) 

o fipronil 
 

• containerized baits are preferred for ant control. 
 
• no spray insecticides may be used except insecticidal soaps and plant-based 

products (e.g., pyrethrins, mint oil, rosemary oil, etc.). Emergency use of other 
pesticides may be authorized by the City employee responsible for 
administering the service agreement (Project Manager). 

 
• trapping and exclusion will be the primary rodent control methods. To prevent 

bait resistance and secondary poisoning, rodent baits will only be used when 
trapping and exclusion are unsuccessful and in consultation with the Project 
Manager. 

 
• no outdoor applications of pesticides of any kind will be applied on 

impervious surfaces when a 40% or greater chance of rain is forecast within 
three days unless the pesticides are containerized baits that will not contribute 
to runoff pollution. 

 
• prior to application, notify manager or supervisors overseeing the employees 

in the working areas that are to be treated with any pest control product other 
than containerized baits. 

 
• new products that the service provider may wish to use mid-contract must be 

approved by the Project Manager prior to use. 
 
5. Respond to new or emergency pest management requests within 24 hours of 
service call. 
 
6. Reduce pest populations at sites designated by the Project Manager that have 
historically had regular pest problems requiring periodic service with the goals of: 

• reducing the frequency and severity of pest problems using IPM strategies 
 

• reducing access and favorable conditions that support pests, and 
 

• reducing need for monthly pesticide applications.  If the City does not provide 
the repairs or hygiene needed, the service provider is not responsible for the 
continuation of pest problems.  Frequency of site visits may be reduced or 
eliminated at the discretion of the Project Manager when pest problems subside. 
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7.  Pest management and pesticide use tracking and reporting. The following records 
will be kept and procedures followed while servicing these sites: 
• Inspection Report.  Provide inspection and service receipt to Project Manager 
or their designee after each site visit. 
• Pesticide Use Report.  Provide monthly pesticide reporting information using 
the standard California Department of Pesticide Regulation form PR-ENF-060 or 
equivalent.  Submit the pesticide use information with the monthly billing 
invoice. 

 
8. Qualifications.  

• Service provider will be in compliance with all federal, state, and local pest 
control operator requirements and regulations and maintain current licenses. 

• Service provider will be IPM-certified.  The following firms offer instruction 
and certification determined by the Regional Water Quality Control Board to 
satisfy standards of training for IPM: 

a. Eco Wise Certified. http://ecowisecertified.org/index.html 
b. Green Shield. http://www.greenshieldcertified.org/getcertified/ 
c. GreenPro. http://www.npmagreenpro.org/ 

 
This is not intended as an endorsement of any particular firm.  To determine if 
other firms may offer qualifying training, please contact the Regional Water 
Quality Control Board at 510-622-2300, or info1@waterboards.ca.gov 
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Scope of Work for 
IPM Landscape Pest Control Services 

 
City has an Integrated Pest Management (IPM) Policy.  The City’s IPM policy strives to 
promote IPM strategies to improve water quality in local creeks and the Bay, and 
independent of the policy, minimize health hazards to people from pesticide exposure. 
 
Service provider shall conform to City’s IPM Policy in the following manner: 
 

1. Furnish all supervision, labor, materials, and equipment necessary to evaluate, 
monitor, and provide pest management services for City of San Mateo rights-of-
way, turf, landscaping and other terrestrial vegetation resources. 

 
2. Whenever feasible, utilize pest management techniques that employ least toxic 

chemicals and non-pesticide alternatives.   
 

3. Using IPM strategies, control vegetation pests that include (describe): 
 

4.  Control pests while minimizing human exposure, secondary poisoning to non-
target animals and pesticide-related water pollution by adhering to the following 
conditions: 
• the following products may not be used for insect control: 

o products with the active ingredient on the list of chemicals that are known 
to the State of California to cause cancer or reproductive toxicity (Prop 65) 

o organophosphate products (e.g., diazinon or chlopyrifos) 
o carbamate products (e.g., carbaryl) 
o pyrethroid products (e.g., Allethrin, Beta-Cyfluthrin, Bifenthrin, 

Cyfluthrin, Cypermethrin, Deltamethrin, d-trans allethrin, Esbiothrin, 
Esfenvalerate, Lambda-Cyhalothrin, Permethrin, Phenothrin, Prallethrin, 
Resmethrin, s-Bioallethrin, Sumithrin, Tau-Fluvalinate, Tetramethrin, 
Tralomethrin) 

o fipronil 
 

5. Pest management and pesticide use tracking and reporting. The following records 
will be kept and procedures followed while servicing these sites: 
• Inspection Report.  Provide inspection and recommendation report to Project 
Manager or their designee after each site visit. 
• Pesticide Use Report.  Provide monthly pesticide reporting information using 
the standard California Department of Pesticide Regulation form PR-ENF-060 or 
equivalent.  Submit the pesticide use information with the monthly billing 
invoice. 

 
6. Qualifications.  

• Service provider will be in compliance with all federal, state, and local pest 
control operator requirements and regulations and maintain current licenses. 
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• Service provider will be IPM-certified.  The following firms offer instruction 
and certification determined by the Regional Water Quality Control Board to 
satisfy standards of training for IPM: 

a. Bay-Friendly Landscaping and Gardening Coalition. 
http://bayfriendlycoalition.org/ 

 
This is not intended as an endorsement of any particular firm.  Other firms may 
offer comparable training. 
 

 
 




