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Dear Mr. Wolle:

This letter and Annual Report with attachments is submirted by the City of Los Altos pursuant to
Permit Provision C.16.a of the Municipal Regional Stormwater NPDES Permit (MRP), Order R2-
2009-0074, NPDES Permit No CAS612008 issued by the San Francisco Bay Regional Water Quality
Control Board. The Annual Report provides documentation of activides conducted during FY 2012-
2013 and consists of the following:

A. Certfication Statement
B. Annual Report Form

* Table of Contents

» Completed Annual Report Form: Sections 1-15
C. Appendices

Please contact me at 650-947-2603 regarding any questions or concermns.
Very truly yours,
M
&<
Aida Fairman, P.E.
Associate Civil Engineer



CITY OF LOS ALTOS
FY 2012-2013 ANNUAL REPORT

Certification Statement

"| certify, under penally of law, that this document and all attachments
were prepared under my direction or supervision in accordance with a
system designed to ensure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible
for gathering the information, the information submitted, is, to the best of
my knowledge and belief, true, accurate, and compiete. | am aware that
there are significant penalties for submitting false information, including
the possibility of fine and imprisonment for knowing violations.”

Signature by Duly Authorized Representative:

QW/' & i /-;‘f- ?Ar/j

/ / Jim Gustafson | Date
!/ Public Works Director
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FY 2012-2013 Annual Report Permittee Information

Permittee Name: City of Los Altos

Section 1 - Permiltee Information

SonaT 7 L
Permittee Name: City of Los Alios
Population: 29.000
NPDES Permit No.: CAS412008
Order Number: R2-2009-007 4R
Reporting Time Perlod {(month/year): July 1, 2012 through June 30. 2013
Name of the Responsible Authority: Marcia Somers l Title: l City Manager
Malling Address: —l 1 N. San Antonio Road
city: | Los Altos Zip Code: | 94022 | County: | santa Clara
Telephone Number: | (450) 947-2605 Fax Number: | 650-947-2732
E-mall Address: | msomers@losaltosca.gov
Name of the Designated Stormwater Aida Fairman Title: Associate Civil Engineer

Management Program Contact (if
different from above):

Department: Public Works - Engineering Division

Malling Address: I 1 N. San Antonio Road

City: | Los Altos Tip Code: | 94022 | county: [ santa Clara
Telephone Number: | (450) 947-2603 | Fax Number: | {650} 9472732

E-moall Address; ] afairmon@losaltosca.gov

Finat MRP FY 2012.13 Annual Reporl.doc 1-1
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FY 2012-2013 Annval Report

C.2 - Municipal Operations
Permittee Name: City of Los Altos

Section 2 - Provision C.2 Reporting Municipal Operations

Program RIGIGRTe &7d Evalvalion 1
| Highlight/summarize GCﬁVI:ﬂes fcmrep
Summary: Oﬂlggyw

During FY 12-13 Los Altos implemented the following: 1) continued fo apply the requirements in the Municipal Service Center's Stormwater
Pollution Prevention Plan, 2) particlpated In the Program’s Munlclpal Operations Ad Hoc Task Group (AHTG); and 3) participated In the BASMAA

Municipal Operations Committee as applicable. Refer to the C.2 Municipal Operations sectlon of the Program's FY 12-13 Annual Report for a
description of program and reglonal actlivitles.

C.2.a. pStreel and RSad Repair Ghd Mainienance i 3

Y in the boxes indicates that these BMPs were implemented in applicable instances. NA if not applicable.

Y Control of debris and waste materials during road and parking lot installation. repaving or repair maintenance activities from polluting
stormwater

Y Control of concrete siumry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites.

Y Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work.

Comments: BMPs are contractually required on all privale and public projects. Same BMPs are implemented by Clty malntenance crews.

b, b Sidewal/Piazs Talnlend Washing |

Y in the boxes indicates fhc:i these BMPs were implemented in cppllccble instances. NA if not applicable.

Y Conlrol of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station
fueling areas, ond sidewalk and plaza cleaning activities from polluting stormwaler

Y | Implementation of the BASMAA Mobile Surface Cleaner Progrom BMPs

Comments: BMPs are confractually required on all private and public projects. Same BMPs are Implemented by City maintenance crews.

Fingl MRP FY 2012-13 Annual Reper.doc 2-1 9715013



FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.2.c. »Biidge and |

C.2 - Municipal Operations

Y in the boxes indicates that these BMPs were implemented in applicable instances. NA if not applicable.

NA | Conirol of discharges from bridge and structural maintenance activities directly over water or into storm drains

NA | Control of discharges from groffiti removal aclivities

Y | Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities

NA | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal

removal activities.

Y Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti

graffiti removal activities.

NA Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and

Comments: City of Los Altos did not perform bridge malntenance aclivitles directly over water. Graffiti Is painted over or wiped off by Clly crews
with graffitl removal product. Power washing Is not done to remove grafiiti.

2.d. »Sto B
Does your municipality own stormwater pump stations: Yes I X | No
If your answer is No then skip to C.2.e.
'C.2.e. > Rural Public Works Conshrucilon and Maintenance |
Does your municipality own/maintagin rumlj roads: Yes X | No

If your answer is No then skip to C.2.f.

' Rural means any watershed or portion thereof that is developed wilh large lot home-siles, such os one acre or larger, or with primarily agriculiural, grazing or open

space uses.

Fingl MRP FY 2012-13 Annual Reporl.doc
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FY 2012-2013 Annual Report C.2 - Municipal Operations
Permittee Name: City of Los Altos

C.2.f. »Corporation Yard 8MP implemeniation =t
X in the boxes below apply to the Cily of Los Altos corporation yard:

We do not have a corporation yard

Qur corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

X | We have a Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard {s)

X in the boxes below indicates that these SWPPP BMPs were implemented in applicable instances. NA If not applicable.

X | Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

Rouline inspeciion prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have nol entered the storm drain

X
system

X | Conlainment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s} or collection of all wash water and disposing of wash
water 1o sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

X | Cover and/or berm outdoor storage areas containing waste pollutants

Comments:

All storm draln inlets In the corporation yard are covered with filter tabric and are monitored on a monthly basls. All vehicles and equipment
washing Is performed on cur wash rack which Is connected to an oll separator and then discharged to the sanitary system. Ouldoor storage is
covered with tarps. The above ground tuel tanks and dispensing system include a elrcumference trench draln that Is connected to the sanitary
sewer system through an oll separator. This caplures any accidental overfill on vehicles. The fuel tanks themselves are enclosed In a walled
entrapment area to collect any major tank spllls.

Cily of Los Allos Corporation Yard is not an NOI facifity. The following table summarizes the inspection results for the City's corporation yard:

Inspection Date

 Corporallon Yard Name {1x/year required) Inspection Findings/Results ) o Follow-up Actlons o
Municipal Service Center June 26, 2013 No deficiencies of the BMPs listed in the SWPPP were found. | No follow-up action required
707 Fremont Avenue
Los Allos, CA 94024

Binal MRP FY 2012-13 Arnual Repor doc 2-3 $1513



FY 2012-2013 Annual Report C.3 - New Development and Redevelopment
Permittee Name: City of Los Altos

Section 3 - Provision C.3 Reporting New Development and Redevelopment

| C.3.b.v.(2)(q) > Green Sireels Stalus Reporl
| (Allprojects fo'be completed by December 1, 2014)
Summary:

The City of Los Altos' Green Street located at 343 Second Sheet was completed In June 2012. The project Is belng maintained In accordance to
the recorded Inspection and malntenance agreement. The plants functioned well during the ralny season.

The cost data for the Packard Foundation Green Street Project Is not available and could not be separated out from the total cost of the
construction of the Packard Project,

The C.3 New Development and Redevelopment section of the Progrom’s FY 12-13 Annval Report includes a description of program and reglonal
activities. Information about the Packard Foundation Green Street Project is included In Section C.3 of the Program’s FY 12-13,

C.3.b.v.(2)(c) » SUMTHETY Of Grean SIreal Projecls o hpleted by
January 1, 2013

Summary:

BASMAA has prepared a reglonal summary of all green sireet pliot projects. The Green Street Plict ProJect Summary Report Is belng submiited by
BASMAA, on behalf of the MRP permittees, In BASMAA's MRP FY 12-13 Reglonal Supplement - New Development and Redevelopment. The Green

Streets Pllot Project Summary Report contalns all of the required elements listed In Provision C.3.b.v.(2)(c) for all green street projects completed by
January 1, 2013, as well as Information on projects not yet completed.

C3b.v.(1) » Reguiaied Projects Reporing 198

See aftached Table C.3.b.v.(1) In the Appendix of this Report for a summary on the regulated projects. j

Final MRP FY 201213 Anmual Repor.doc 3-1 9415013



FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

€.3.e.v. b Alterndfive or In-Lieu Compllarice with Frovision C.3.c. |

C.3 - New Development and Redevelopment

{For FY 11-12 Annual Report and each Annual Report thereafter)
Is your agency choosing fo require 100% LID treatment onsite for all Regulated Projects
and not allow alternative compliance under Provision C.3.e.2

Yes

X

No

Comments: The Clty of Los Altos has required and it Is the city’s intent to continue to require 100% LID Treatment onsite only for all Regulated
projects, but we do not want to rule out allernative compllance under Provision C.3.e. for future projects.

C.3.e.vi » Special Projects Réporing e

1. Has your agency received, but not yet granted final discrefionary approval of, a
development permit application for a project that has been identified os a potentiol
Special Project based on criteria listed in MRP Provision C.3.e.ii{2) for any of the three
categories of Special Projects (Categories A, B or C)3

Yes

No

2. Has your agency granted final discretionary approval of a project identified as a
Special Project in the March 15, 2013 report? If yes, include the project in both the
C.3.b.v.(1} Table, and the C.3.e.vi. Table,

Yes

No

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verificalion Inspeciion Program Reporiing

{1) See Table C.3.h.iv. in Appendix of this report for the summary of inspections,

{2) On an annual basis, provide a discussion of the inspection findings for the yeor and any commeon problems encountered with various types of
treatment systems and/or HM conirels. This discussion should include a general comparison to the inspection findings from ihe previous year.

Summary;

During the FY 12-13, the City stolf Inspected 4 newly Installed treatment controls for the following projects:
3946 First Street - During the 45-day Inspection, it was found that the flow-through planters were In geed condition.
240 Third Sfreet - During the 45-day Inspection, f was found that the fiter was In good condition.

960 North San Antonlo Road - During the 45-day Inspection, It was found that the filter was In good condition, but It had a little bit of water. The
new property manager was asked to follow the requirements of the recorded Mmulntenance agreement for the filter.

373 Pine Lane - During the 45-day Inspection, it was found that the system was in good condition, but it had a Iittle bit of water. The property
owner will record a maintenance agreement before the project is signed off by the Chty at the end of the year.

During the FY 12-13, the Clty staff conducted routine Inspections of the following projects:

Final MRP EY 2012 13 Annual Repor.doc 3-2
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FY 2012-2013 Annual Report

C.3 - New Development and Redevelopment
Permittee Name: City of Los Altos

4400 El Camino Real - There was some water In the Kristar fiter. The Vector Control Inspector obtalned o water sample from the vault and
determined the presence of mosquito larva.

4800 El Camino Real {Whole Foods) - There was some water In the CDS filter. The Vector Control Inspector cbtained @ water sample from the
vault and determined the presence of mosquite larva.

Roslta Park - Infltration planters are dolng well. Plents look healthy.

These treatment systems were different from the ones Inspected In the previous year, therefore there Is no comparisen to the Inspection finding

from the previous year, except for Rosita Park. It was found thot the plants In the Infiltrofion plantfers at Rosita Park had grown more since the
last year and they were still healthy.

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the Q&M Program
(e.g.. changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness programj,

Summary:
O&M Inspection and reporis were effective to our shes. The Inspections at these sites helped the developer to up keep thelr shte and belter

maintaln thelr treatment system. The Inspection reports have been followed through more offen. The communication between the City oand
developer/owner Is better established with the slie visits, emalls ond follow calls.

(4) During the reporting year, did your agency:

*  Inspect all newly installed stormwater treatment systems and HM conirols within 45 Yes No Nol applicable. No
days of inslallation?® X new facilities were
Instalied.
= Inspect of least 20 percent of the total number of instolled stormwater freatment Yes No Not applicable. No
systemns or HM controls2’ X treatment
measures
= Inspect at least 20 percent of the total number of installed vault-based systems? X Yes No Not applicable. No
vault systems.

| C.3.1. >-Required Sife De¥igt MEGUTEs Tor Srmall Projects and
 Detached Single-Farmlly Home Projecls

Summary:

BASMAA prepared standard specifications In four fact sheets regarding the site deslgn measures listed in Provision C.3., as o resource for Co-

permitees. We have modified local ordinances/policies/procedures and forms/checklists to require all gpplicable projects approved after
December 1, 2012 to Implement at least one of the site deslgn measures listed In Provision C.3.I.

21f there is only 1 Irealment measure in the jurisdiction, Ihe agency must inspect it every year.

Fing! MRP FY 2012-13 Annual Repart.dac 3-3 9415013



FY 2012-2013 Annual Report

C.4 - Industrial and Commerciol Site Controls
Permittee Name: City of Los Altos

Section 4 - Provision C.4 Industrial and Commercial Site Controls

Program Highiighi _ - =]

The Clity of Los Altos has no Industrial sites and fimited commercial sites. Commerclal sites of any concern would be the vehicle malntenance
facilities and gas stations. The City of Los Altos has one nursery and several restaurants. During the fiscal year, the City of Los Altos inspected all 14
“Aviomotive” facliiies and the one nursery. City of Los Altos did not receive any complalnts about these facliities during the fiscal year. The staff

member who oversees these inspections for the City attended the Program’s training that was held for Industrial and Commercial Facliity
Inspectors,

The City of Los Altos’ Business Plan and Enforcement Response Plan to Industrial and Commercial $ites was updated during the FY. A copy of these
documents was provided to the Reglonal Board on May 22, 2013,

CHy of Los Altos reviewed work conducled by the BASMAA Municipal Operations Committee. Refer fo the C.4. Industrlal and Commercial $ite
Controls section of the Program's FY 12-13 Annual Report lor a description of program and/or reglenal activities.

| CAb.L > Business Inspection Plan | .

| Do you have a Business Inspection Plang X | Yes | | No |

C.4.b.ili.{1) > Potential Facilities List |

See Appendix C of this Annual Repert for a list of potential facliitles that could reasonably be considered to cause or contrlbute to pollution of
stormwater runoff. All were inspected. The Health Depariment Inspects the restauronts in the CHy of Los Altos every year and lets the City know of
any stormwater Issues that need to be oddressed by the property owner. This fiscal year the City did not get contacted by the Health Department.

'C.4.b.iiL.{2) > Facliities Scheduled for Inspeciion -

All fourteen vehicle mechanical repalrs, maintenance, fueling and cleaning facllities were inspected during the year. Also, the one nursery in the
CHy of Los Allos was Inspected on June 3, 2013. Verbal and writen guldance was provided {o the nursery regarding housekeeping Issues.

Fingl MRP FY 2012-13 Annual Report doc 4-1 $/15/13



FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

 C.4.c.0IL(1) > Faciily ihspeciions - b

X | Permiitee reports muttiple discrete violations on a site as one violation.

C.4 - Industrial and Commercial Site Controls

Permittee reporis the total number of discrete violations on each site,

Number Percent
Number of businesses inspected 123
Total number of inspections conducted 123
Number of violations {excluding verbal warnings) 0 Ir' ‘ . I
Sites inspected in violation N/A N/A
Violations resolved within 10 working days or otherwise deemed resclved in a longer but still timely manner N/A N/A

Comments:

No violations were noted ot any of the automotive facliities. Verbal and written guldance were provided to restaurants regarding Improvements to

housekeepling Issues and tallow bin area as necessary. Verbal and written guldance was provided to the one nursery regarding housekeeping
Issues,

' Observed
Type/Category of Viclations Observed

Number of Violatlons

Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge)
Potential discharge and olher

None

None

Comments:

From the Inspections that were conducted, no violatlon and enforcement actiens were taken. In addition no
violations at businesses were reported to the Chy.

Fing! MRP £¥ 2012-13 Annual Repor.doc 4-2 9715113



FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.4.clilL.(2) »Frequenty and Type of Efforcement Gonducted |

C.4 - Industrial and Commercial Site Controls

Enforcement AcHon Number of Enforcement % of Enforcement
{as listed in ERP) Actions Taken Actions Taken
Level 1 Verbal Warning/Education 7 B88%
Level 2 wWarning Notice 1 12%
Level 3 Administrative Citation/Cost Recovery None N/A
Level 4 Legal Action and/or Referral to State and Federal Agencies None N/A
Total 8 100%

Business Category

Number of Actual
Discharge Violations

Number of Potentlal/Other
Discharge Violatlons

Automotive Facilities None None
Nurseries None None
Restaurants 7 None

C.4.c 1il.{4) > NoR-Filers 1

There are no industrlal faclitties in the Ciy of Los Altos that require coverage under the Indusirial General Permilt.

Tralning Name

Tralning Dates Topics Covered

No. of Inspectors in
Attendance

Percent of Inspectors
In Atendance

Industrial and Commercial
Inspector Stormwater
Training

April 23, 2013
Inspecting for Pollutants of Concemn; The
Imporiance of Record Keeping - Improving
Documenitation; Inspection Scenarios

Regulatory Update - the MRP and General Permits;

Cne

50%

Final MRP FY 2012-13 Annual Repor.doc 4-3
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FY 2012-2013 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: City of Los Altos

Section 5 - Provision C.5 llliclt Discharge Detection and Elimination

I

Program Highlights

Durlng FY 12-13 the City of Los Altos:

-Updated Its Enforcement Response Plan tor lllick Discharge Detection and Eliminafion issues.

-Updated Its Business Plan,

-Inspected 650 storm draln catch basins and 35 storm draln outfalis. No lllicit discharges were discovered during this Inspection.

- Continued Hs pollcy to have power washers to be BASMAA certifled. This requirement Is part of the confract for power washers hired by the Clty.
The Clty of Los Altos does not allow any discharge into the storm draln system from power washing actlivitles.

-Regularly altended the IND/IDDE Ad Hoc Task Group. Regularly reviewed ond commenied on AHTG products.
- Employ clty staff to identify and report Inappropriale discharges and connections.

-Responded to é reported sewer overflows. One sewer overflow entered the storm draln system however it was contalned In the storm drain pipe
and the lines were washed out (flow was captured and removed at the downstream manhole). Work collaboratively with private residents on
private sewer lateral overflows.

- Continved Iits inspecton program for nurserles, restaurants and vehicle services faclities providing outreach on potential llick discharge.

- Refer to the C.5 lllicit Discharge Detectlon and Elimination section of Program’s FY 12-13 Annual Report for description of program and/or reglonal
activities.

Contactiist

Contact Description - Phone Number
Pollce Department Dispatch Dispatch wlll contact a police officer, The County Fire Depariment, 4650-947-2770
the 24-hour emergency crew, efc. as required.

Fnal MRP FY 2012.2013 Annual Report dac 5-1 9/15/13



FY 2012-2013 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: City of Los Altos

C.5.d.iii »Evaluation of Mobile BUSIHEss. Pi

Description:

]

For City power washing confractors, City of Los Altos continues to Incorporate In their contracts that they must be BASMAA certified, Addltionally,
since most of the power washing takes place In the downtown area, clty has a printed policy document that Is distributed to merchants. This
document provided information on the Clty policy that no discharge Is allowed Into the storm drain system and that their contractors should be
BASMAA cerfifled. Referto the C.5 llliclt Discharge Detection and Ellmination section of the Program’s FY 12-13 Annval Report for a description of
efforts by the Program’s IND/IDDE AHTG and the BASMAA Municlpal Operations Committee to address moblie businesses.

C.5.e.0il »Evalualléi

Descripfion: The City of Los Alfos continues to Inspecl its ouﬂalls and cuich basins. The City Inspected 450 catch basins and 35 ouffalls during this
fiscal year. City malntenance crews Inspect outfalls primarlly for abstructions, but they also document possible IDDE during thelr Inspections. No
evidence of IDDE Incldents were discovered during last Inspections. The City of Los Alfos also annually cleans most of thelr catch basins. During

this operation all calch basins are also inspected for IDDE Incldents, but nene were found. No changes were made, nor are any planned to be
made.

C.5.1.i(1), (2), (3] P Spill and Discharge Compldint Ifacking I

Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported [C.5.1i.[1}} 7 —
Discharges reaching storm drains and/or receiving waters {C.5.f.iil.{2)) 4 50%
Discharges resolved in a timely manner [C.5.Flii.(3}) 4 50%

Comments:

On July 24, 2012, an unlawful discharge was reported of an employee at a commercial site pouring "grey/wash water” with a bucket into a drain
basin. A warning notice was sent to the property owner on July 31, 2012,

On September 11, 2012, a warning notlce was sent lo the property owner of a construction site where a truck was tracking slit down the street and
where there was evidence that the slit was hosed down the Inmedlate area and was washed down Into the clty's storm drain system. When fhe
clty’s Inspector refurned the next morning the site was properly cleaned.

On September 11, 2012, a warning notlce was sent to a property owner after the City had recelved o report of a poel contractor discharging whal
appeared to be pool water to the gutter and flowing In the street which eventually entered the clty’s storm drain system.

On December 19, 2012, an administrative cltation was Issued to a property owner thot did not provide adequate runoff protection at his
construction slte after he was glven previous warnings. Violatlon comected within 10 days.

On January 3, 2013, an administrafive citation was Issued to a property owner that owns a site where heavy fracking of mud was observed.

Fingt MRP FY 2012-2013 Annual Reporl.doc 5-2 $/15/13



FY 2012-2013 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: City of Los Altos

Violation comected within 2 days.

On March 15, 2013, a warning notice was sent to the property owners regarding the area cutside a tallow bin that showed contamination and the
lids of many of the dumpsters needed to be closed.

On April 13, 2013, one sewer overflow entered the storm drain system however it was contained In the storm drain plpe ond the lines were washed
out (flow was captured and removed al the downstream manhole).

C.5.Liil.(4) » Summary of major types of discharges and
complaints
The Cily of Los Altos did not have any major fypes of discharges or complaints of a major discharge during FY 2012-2013,

Fingl MRP FY 2012-2013 Annual Repor.doc 5-3 971513



FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.6 - Construction Site Controls

Section é - Provislon C.6 Construction Site Controls

C.b.elii.1.q, b, c »Slte/Inspection Totals

Number of High Priority Sites (slites disturbing < 1 acfe of

Number of sites disturbing 2 1 acre

Total number of storm water runoff quallty

soll requlring storm water runoff quality Inspection) of soll Inspections conducted (include only High Prlorty
(C.6.eiii.1.0) (C.6.e.ii.].b) Site and sHtes disturbing 1 acre or more)
[C.6.elii.].c)
# # #
0 7 40

Comments:

The CHy continues o Inspect the new single familly resldential developments for over 100 sites during the rainy season at least once,

C.4.e.lil.1.d > Conshrveh

BMP Category Number of Violatlons % of Total Violations
excluding Verbal Warnings

Erosion Control o 0

Run-on and Run-off Control 0 o
Sedimenf Control 1 50%

Active Treatment Systems 0 o

Good Site Management 1 50%

Non Stoermwater Management 0 0

Total 2 100%
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.6 - Construction Site Controls

 C.6.e.il.1.e »Consliuciion kéldte
Aclions

Enforcement Action Number Enforcement % Enforcement Actions
{as listed in ERP) Actions Issued Issved
Level 12 Verbal Warning/Education 34 97%
Level 2 Warning Notice 0 0%
Level 3 Administrative Citation/Cost Recovery 3%
Level 4 Legal Action and/or Referral to State and Federal Agencies 0 0%
Totat 35 100%
c-zoeamo1 J:f' gs‘ Ar tDRe
Number
Number of ilicit discharges, actual and those inferred through evidence at high priority sites and sites that disturbh 1 acre or 0
more of land {C.é.e.ii.1.f}
Number of sites with discharges, actual and those inferred through evidence at high priority sites and sites that disturb 1 acre 0
or more of land {C.é.e.il.1.g}
[ Co"s’éinloll;h@ i f i J
Number Percent
Violatlons (excluding verbal warnings) fully comrected within 10 business days after violations are discovered or 2 100%
otherwise considered corrected in a fimely period (C.6.e.ii.1.h}
Violations (excluding verbal warnings) not fully cormected within 30 days after violatlons are discovered 0 0%
(C.6.e.ii.1.i)
Total number of violations (excluding verbal warnings) for the reporting year® 2 100%

Comments:

All sites have had minor or no Issues with thelr sites that were qulickly resolved and fully comected within 10 business days.
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.6 - Construction Site Controls

| C.6.e.lL{2) » Evalud

Description:

The City of Los Altos has Incorporaled the data tracking and data summaries that were developed by the Program and will continye to vpdate our
data tracking to meet the new requirements of the Municipal Reglonal Permit. Most contractors are using the best avallable BMP and equipment
to ensure compllant sites. In comparlson to previous years, construction sies are very aware of stormwater requirements. All of our sifes have had
minor or no Issues with thelr sites, except for one when a citation was Issued. If minor Issves were noted In the evaluation, verbal warnings were
glven to the contractor and the issues were then comected the same, following day or within 10 days.

C.8.e.0.(2) »Evalughis

Description:

The CHy's Inspector continues to ensure that the construchion sites are complying with the stormwater regulations regardless of size. The Inspector
glves verbal warnings/education as necessary and follows up to make sure that the violafions have been corrected. If the violations are not
comected after the verbal warnings/education, the Engineering Dlvision proceeds with the next storm water enforcement actions {warning notice
and administrative cltation/cost recovery). The CHy of Los Altes Is continuing to Incorporate program improvements/enhancements to address
MRP requirements, such as: 1) conducting frequent inspections and Implementing the stormwater construction Inspection forms and Inspection
data tracking tools and provide confinuous tralning to the inspectors,

During the FY 12-13, the Clty continued Its practice of conducting thorough pre-winter Inspections and providing pre-winter guidance to
contractor. While the City Inspects these sites year-round, the City does a pre-winter outreach by sending a lefter to the property owner of each
active construction site nofifying them of the Incoming rainy season as a reminder to the site supervisors about preparing thelr sites for storms.

The Clty of Los Altos participated as a member In the Program’s Construction Inspection Ad Hoc Task Group (AHTG). Referio the C.6 Construction
Site Confrol section of the Pregram's FY 12-13 Annual Report (if applicable) for a description of program and reglonal activitles.

Percent of
No. of Inspectors Inspectors In
Tralning Name Tralning Dates Toplcs Covered In Atendance Aftendance
CASQA 8™ Annual Conference November 5-7, Dissecting the LID Puzzle; Construction 1 25%

2012 Tools and Talk; What Every Stormwater
Program Manager “Shall" Know; Industrial
Stormwater Compllance; TMDL
Development and Compliance:
Unraveling the Bacterla Puzzle; Clean
Water Act; Construction Permit; iIndusirlal
Permit; Moditylng Public Behavior;
Stormwater Treatment; Regulations, Permits
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.6 ~ Construction Site Controls

& Policles; Program Assessment; True
Source Control; Sustainable Development;
TMDLs [n M54 Permits; Scientific Advances

LID Treatment Measures Workshop

December 18,
2012

Slzing Calculations and Design
Considerations for LID Treatment Measures

2 50%

Construction She Stormwater
Compllance: Half-Day Tralning for
Municipal Inspectors

March 5, 2013

Regulatory refresher of Municipal reglonal
Stormwater Permit {MRP) requirements for
construction slte Inspections; Revlew of
differences between requirements In the
statewlde Construction General Permlit and
the MRP; Construction BMPs and Inspection
practices Implemented by Caltrans District
4; Classroom exercise using the Program’s
consfruction site Inspection checklist for an
example Inspection; Case study of
constructlon Inspection and enforcement
In San Jose.

2 50%

Industrlal and Commerclal Inspecfor
Stormwater Tralning

Aprll 23, 2013

Stormwater permit baslcs; an update on
the State’s Draft Industrial General Permit;
Importance of documentation and
examples of common stormwater
violatlons and fleld scenarios

1 25%

Municlpal Maintenance Stormwater
Workshop

May 7, 2013

Stormwater Regulatory Review; Municipal
Malintenance Stormwater BMPs; Trash In
Our Waterways - Trash Capture Overview;
Responding te Spllls; Case Studies from the
Fleld

4 100%

Annual C.3. Stormwater Workshop: “Low
Impact Development Design and
Maintenance: Successes and
Challenges”

May 29, 2013

Stormwater Controls for Development
ProJects; What's New with Stormwater
Permit Requirements?; Site Design for
Protecting Water Quality - 2013 Aword
Winning Projects; LID Stormwater BMP
Installation and O&M Costs for Orange
Countly, Calitornia; Implementation of Low
Impact Development (LID} Requirements In
Local Projects; BMP O&M Verlfication
Program Issves; Hydromodification
Requilrements

4 100%
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FY 2012-2013 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Los Altos

Section 7 - Provision C.7. Public Information and Outreach

C.7.a »Storm Drain Inlet Marking (existing storm aralns) ]

Summary:

Esfimated annual percentage of stenclled municipality storm drain Inlets that were Inspected and malntalned as legible:
2009-10: 100%

2010-11: 100%

2011-12: 1060%

2012-13: 50% (only half of the total number of storm draln inlets were Inspected during this fiscal year due to statfing Issues), but it Is the Clty's
goal to continue inspecting 100% of the storm draln inlets,

C.7.a »-Storm Drain IRlel Marking (newly-consirucied, privately-maintained sreefs) |
summary:

Annual number of newly-constructed, privately-malintalned streets tor which Inlets were marked:
200%-10: 0 projects

2010-171:_ 0O projects
2011-12:__ 1 projecis
2012-13:.__ 0 projects

During the development revlew phase of projects planning to construct a new, privately-maintained street, a conditlon of approval Is Included
regarding the marking of the storm draln Inlef{s) In the project. The city’s inspector will not slgn off the project during the final inspection If the
marking of the storm draln Inlef(s) In the project has not been completed. The City of Los Aftos exceeds the MRP requirements by not only marking
catch basins on the streetf, but also marking catch basins that are located In other paved areas and also In landscape dareas.
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FY 2012-2013 Annual Report C.7 - Public information and Oulreach
Permittee Name: City of Los Altos

C.7.b.1.) » Adverfising GCampaign

Summary:

adio K31 .

The following separate reports developed by SCVURPPF and BASMAA summarize advertlsing efferts conducted during FY 12-13;

* FY 12-13 Watershed Watch Campaign Annual Campaign Report
» FY 12-13 Watershed Walch Parfner Report

* FY 12-13 Watershed Walch Web Statistics Report

* BASMAA Be the Street Campalgn Report

These reports are Included within the C.7 Public Information and Outreach section of Program’s FY 12-13 Annual Report.

C.7.b.I.1 b Pre-Campalan Sorvey ® 1 ' BOTRS

Information on the pre-campalgn survey for the BASMAA Reglonal Youth Liter Campalgn was provided in the FY 12-13 Annual Report.
Flace an X in the appropriate box below:

Survey report attached

X | Reference to regional submittal:

I —— J
Summary:

The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 12-13:
» BASMAA Medla Relatlons Final Report FY 12-13

This report and any other medla relatlons efforts conducted by the Program are Included within the C.7 Public Information and Outreach section of
the Program’s FY 12-13 Annual Report.

C7.d» Stormwaler POt of Comae) 7
summary of any changes made during FY 12-13;
No changes to the Stormwater point of Contact were made In FY 12-13.
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FY 2012-2013 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Los Altos

C.7.e »Public Outrédch Events

Program siaff, the Watershed Watch consultant, and Co-permittees staffed ten outreach events In FY 12-13. Events were selected based vpon
target avdience and attendance. Materlals distributed at the events Included the following: Less Yoxle Pest Management tact sheets, 10 Most
Wanted Backyard Bugs™ brochures, “Don’t Plant a Pest” brochure, "You are the Solutlon to Water Pollution*” brochures, "Clean Cars & Clean
Creeks"” brochure, “Mercury In Fish” brochure, and glveaways (e.g. flyswatters, OWOW magnets, notepads, and femporary tattoos). The
flyswatters have the Watershed Waotch website and holline number and the words "The Orlginol Earth-Friendly Pest Contrel” printed on them. The
Campaign also continued using QR codes ("Quick Response” codes) in prinfed materlals, These codes have URLs embedded In them and when
scanned with smart phones dlrect users to specific webpages. This was targeted at people that are reluctant to collect paper materlals and only

want to look up Information online. The beanbug game for children was used at most of the evenls. Event staff distributed approximately 4,000
ovfreach materlals and giveaways.

The City's Recreation Department continues to offer elementary classroom fleld trips and family sclence days In the City of Los Altos. Several

courses emphasize resource conservation, stream blology, nafive plants, etc. Redwood Grove camp had water cycle, conservation and “flows to
the bay” content In summer 2013.

Aclerra continued their work at the same levels and added a joint project with elementary school chlidren with the following description:
“Working with local schools to do water quallty monltoring on Permanente and Adobe Creeks and would llke permission to go ahead ond collect
samples—bgth testing the water liself and collecting macroinvertebrates from the creek boHom.

Benthic macroinvertebrate sampling ot these shtes In Los Alos:
* Permanente Creek at Herltage Oaks Park

» Adobe Creek at Redwood Grove/Manresa

s Adobe Creek upstream from Edith

The Clty of Los Altos Environmental Commission and Green Town Los Altos both jointly helped do door to door visits to merchants to drop off
materials for the Reusable Bag Ordinance and answer any questions that they had. In addition, Green Town assisted with stalfing tables at the
Farmer's market and other community events and gove away reusable bags to Los Altos residents as part f the Reusable Bag Ordinance outreach.

Event Detalls Description [messages, audience) Evaluation of EHectiveness
Name: Pumpkins In the Pork Type of Event: Community falr General Feedback: Good aftendance with lofs
Date: October 13, 2012 Audlence: Families with chlidren of children and famllles. This Is a great event for
Location: Guadolupe River Park/Discovery Messages: Stormwater pollution prevention, | @dvcating families with small children. The Bean
Meadow, San Jose less-toxic pest control, and proper disposal | B39 game was very popular with the kids.
Reglion: Countywide of HHW. Estimated Overall Event Atendance: 13,000-
15,000
Number of Brochures/Flyers Distributed: 284
Number of Glveaways Distributed: 491
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.7 - Public Information and QOutreach

Number of Watershed Watch Discount Cards
Distributed: 103

Number of kids that played the bean bag
game; 340

Name: Haunt the Hollow
Date: October 28, 2012

Location: Happy Hollow Park & Zoo at Kelley
Park, San Jose

Region: Countywide

Type of Event; Halloween Event
Avudlence: Famllles with children

Messages: Stormwater pollution prevention
and proper disposal of HHW

General Feedback: The event Is small but well
attended. Event organizers encouraged
altendees to particlpale In activities at each
booth. As a resutt a lot of chlldren stopped by
the booth and played the beanbag game.
Estimated Overall Event Attendance: 3,800
Number of Brechures/Flyers Distributed: 43
Number of Glveaways Distribuied: 617
Number of Watershed Watch Discount Cards
Distributed: 154

Number of kids that played the bean bag
game: 524

Name: Woter Day at History San Jose
Date: March 23, 2013

Location: History Park San Jose
Reglon: Countywlde

Type of Event: World Water Day Celebration
Audience: Famllles with chlldren

Messages: Stormwater pollution prevention,
less-toxic pest control, and proper disposal
of HHW.

General Feedback: The event was held for the
first time this year and attendance was low. The
event was publicized as a park clean up event
and did not Include many outreach booths. The
Program will probably not attend this event next
year.

Estimated Overall Event Aftendance: 100 - 150
Number of Brochures/Flyers Distributed: 51
Number of Glveaways Dishibuted: 40

Number of Watershed Watch Discount Cards
Distrlbuted: 17

Number of kids that ployed the bean bag
game: 43

Name: Misslon College Eco Falr

Date: April 18, 2013

Location: Misslon College Campus, Santa Clara
Region: Citywide

Type of Event: BE the Street College event
Audience: Young adults, students
Messages: Litter Prevention

General Feedback: The event was well
organized and a good place to reach young
adulls. The BASMAA Be the Street photo booth
was used at this event and approximately 48
attendees posed for plctures.

Estimated Overall Event Atendance: 500-1,000
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.7 - Public Information and Qutreach

Name: NVIDIA Corp. Earth Day Event
Date: Aprll 19, 2013

Location: NVIDIA, 2701 San Tomas Expwy, Santa
Clara

Reglon: Countywide

Type of Event; Corporate event

Audience: Information Technology
Prolessionals

Message: Stormwater pollution prevention,
less-toxle pest control

General Feedback: The event was very well
organized. A lot of employees stopped at the
booth te ask questlons. Estimated Overall Event
Attendance: 500-1,000

Number of Brochures/Flyers Distributed: 198
Number of Glveaways Distributed: 118

Number of Watershed Watch Discount Cards
Distributed: 64

Name: Spring In Guadalupe Gardens
Date: April 20, 2013

Location: Guodalupe River Park and Gardens,
San Jose

Reglon: Countywide

Type of Event: Community falr, plant sale.
Avudience: Famllles with children,
homeowners and gardeners

Messages: Stormwater pollution prevention,

less-toxic pest control and, proper disposal
of HHW.

General Feedback: Good altendance. Thisls a
good event for reaching home gardeners.

Estimated Overall Event Atendance: 4,000
Number of Brochures/Flyers Distributed: 253
Number of Glveaways Dishlbuted: 144
Number of Watershed Watch Discount Cards
Distributed: 113

Number of kids thot played the bean bag
game: 44

Name: Watershed Watch “half-off” two heour Car
Woash Event

Date: May 29,2013

Locatlon: Capltol Premler Car Wash, 735 Capliol
Expressway Auto Mall, San Jose

Reglon: Countywide

Type of Event: Car Wash
Avudience: Car wash cusfomers

Messages: Stormwater pollutlon prevention
and proper car washing.

General Feedback: The event was well
aHended. It Is on annual Wotershed Watch
event and offers a good opporfunity to reach
car wash customers.

Estimated Overoll Event Atendance: 55 car
washes

Number of Brochures/Flyers Distributed: 68

Number of Watershed Watch Discount Cards
Distributed: 85

Name: Watershed Watch “half-off” two hour Car
Wash Event

Date: June 5, 2013

Locatlon: Delta Queen Classic Car Wash, 981 E
Hamilton Avenue, Campbell

Regicon: Countywide

Type of Event: Car Wash
Audlence: Car wash customers

Messages: Stormwater poilution prevention,
proper car washing.

General Feedback: The event was well
attended. It Is an annual Watershed Watch
event and offers a good opportunity to reach
car wash customers.

Estimated Overall Event Aftendance: 88 car
washes

Number of Brochures/Flyers Distributed: 50

Number of Watershed Walch Discount Cards
Distributed: 7
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FY 2012-2013 Annual Report
Permittee Name: Clity of Los Altos

C.7 - Public Information and Qutreach

Name: Watershed Watch "half-off" two hovur Car
Wash Event

Date: June 12,2013

Location: Robertsviile Classle Car Wash, 5005
Almaden Exp., San Jose

Reglon: Countywide

Type of Event: Car Wash
Avdlence: Car wash cusiomers

Messages: Stormwater pollution prevention,
proper car washing.

General Feedback: The event was well
aftended. It s an annval Watershed Watch
event and offers a good opporunity to reach
car wash customers.

Estimated QOverall Event Attendance: 104 car
washes

Number of Brochures/Flyers Distributed: 104

Number of Walershed Watch Discount Cards
Distributed: 122

Name: Festival in the Park

Date: June 22, 2013

Location: Hellyer County Park, San Jose
Reglon: Countywide

Type of Event: Community Health Falr
Avdience: Families with children.
Message: Stormwater pollution prevention,

less-toxlc pest control, and proper disposal
of HHW,

General Feedback: Great attendance
throughout the whole event. This event Is great
for reaching Spanish speaking segments of the
population.

Estimated Overall Event AHendance: 5,000+
Number of Brochures/Flyers Distributed: 318
Number of Giveaways Distributed: 504

Number of Watershed Watch Discount Cards
Distributed: 18

Number of kids that played the bean bag
game: 256

C.7.5. »Watershe

Summary;

Program’s FY 12-13 Annval Report.

During FY 12-13, the City of Los Altos supported the Program actlvities for the Santo Clara Basin Wotershed Initiative, including the Steering
Committee, the Land Use Subgroup, and the Santa Claro Valley Zero Litter Initlative. A description of these efforts Is Inciuded within the C.7 Public
Information and Oulreach section of the Program's FY 12-13 Annual Report. The Program also particlpated in the Bay Area Macralnverebrate
Bloassessment Information Network (BAMBI). A description of BAMBI efforts are Included In the C.8 Waler Guallty Monftoring section of the

During the Zero Litter Inilative (ZLI) meetings, Clty staff helped develop the varlous actlion steps regarding the multl-family outreach and the
business/institutional outreach as well as Identifying Implementation avenves and resources for these actions.
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

€.7.g. » Ciiizen lnvolvement Events

C.7 - Public Information and Outreach

the Nafional Rlver Clean-up Day.

conducted during FY 12-13:

Center)

The Program provided tunding for the following cltizen involvement events:
1) National River Clean up Day - The Program supports the involvement of Santa Clara County cliizens by providing adverising support for

2) Citizen Involvement events ot the Don Edwards San Franclsco Bay Wlldlite Refuge (Refuge) - A number of citizen involvement and
stewardship programs are conducted as part of the Program funded Watershed Watchers Program at the Refuge. Participants usually work

In the Refuge gardens planting native plants, pulling non-native plants, and muiching. More detalls are included in the Watershed
Watchers Report in the Pregram Annuai Report Appendix 7-5.

3) The following separate reporis developed by SCVURPPP and other organizations also include Information about citizen Involvement events

« Watershed Watchers: Keeping Our Waterways Cleon: FY 12-13 Fourth Quarter Report (Includes end-of-year Summary from Alviso Education

+ Golng Natlve Garden Tour 2013- Summary Report
These reports are Included within the C.7 Public Information and Outreach section of Program’s FY 12-13 Annval Report.

The City of Las Altos Environmental Commisslon and Green Town Los Altos both Jointly helped do door fo door visits to merchants fo drop off
materials for the Reusable Bag Ordinance and answer any questions that they had. In addition, Green Town assisied with staffing tables of the
Farmer's market and other community events and gave away reusable bags to Los Alfos residents as part f the Reusable Bag Ordinance outreach.

The Clty of Los Altos stalf and volunteers performed the Stevens Creek cleanup In January 2013 In Los Altos.

Event Detalls

Description

Evaluvation of efecliveness

Name: Summer of Service Program

Date: 7/12/12, 7/26/12, 8/1/12, 6/27/13
Location: Don Edwards Wildiife Refuge, Alviso
Focus: Counlywlde

Partnershlp program between Santa Clara
Valley youth groups and the Watershed
Watchers program. Youth spend a day at the
Refuge and they work In the gardens In the
morning and explore the Refuge In the
afternoon.

Number of attendees on 7/12/12: 4
elementary school students, é middle school
students, 2 high school students, and 2 adults.
Number of atendees on 7/26/12: 3
elementary school students, 7 middle school
students, 3 high school students and 2 adults.
Number of aHendees on 8/1/12: 4 elementary
school studenis, § middie school students, 2
high school students and 2 adults.

Number of atendees on 6/27/13: 12
elementary school students, 2 middle school
students, 4 high school students and 3 adults.

Name: Community Service Days

This Is an open day for the general public.

Number of atendees on 9/25/12: 2 pre-K
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.7 - Public Information and Qutreach

Date: 9/25/12, 10/6/12, 11/1/12, 1/12/13,
2/9/13,2/16/13

Locatlon: Don Edwards Wiidiife Refuge, Alvise
Focus: Countywlide

Pariicipants work In the gardens planning
native piants, pulling non-nafive plants, and
mulching.

students, 1 elementary student and 1 adult.
Number of attendees on 10/6/12: 2
elementary school students and 3 adults.
Number of attendees on 11/1/12: 14
elementary school students and 10 adults.
Number of altendees on 1/12/13: 7
elementary school students ond 4 adults.
Number of attendees on 2/9/13: 2 pre-K
students, é§ elementary school students and é
advlts.

Number of attendees on 2/16/13: 13 middle
school students and 12 adults.

Name: Natlonal River Cleanup Day
Date: 5/18/13

Locatlon: Varlous locations throughout the
County

Focus: Countywlde

In FY 12-13, the Creek Connections Action
Group sponsored two creek clean-up events:
Calltornia Coastol Clean-up Day on September
15, 2012 and Natlonal Rivers Clean-vp Day on
May 18, 2013. The Program provided funding
for the Natlonal Rivers Clean-up Day
advertising.

On Natlonal River Cleanup Day, a total of 834
volunteers participated in cleaning 38 shes
and removed approximately 15,798 pounds of
trash and 2,554 pounds of recyclables from
creeks.
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FY 2012-2013 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Los Altos

C.7.h. »School-Age Children Oufreach e |

Ovtreach to school-age children Is Implemented through ZunZun assemblles at local elementary schools and the “Watershed Watchers” program
at the Environmental Education Center at the Don Edwards San Francisco Bay Wildlife Refuge (Retuge) In Alviso. The Program sponsors up to 50
Zunlun assembilles at elementary schools in Santa Clara Valley and funds an Interpretive Specialist poshion ot the Refuge for conducting activities
and programs about wolershed and urban runoff pollution prevention. The Fourth Quarer “Watershed Watchers” Report Including the End-of-Year
summary Is included in the Program Annual Report Appendix 7-5. The ZunZun Final Report Is Included In the Program Annual Report Appendix 7-7.
The following separate reports developed by SCYURPPP and other organizations also Include Information about school-age chlldren outreach
efforts conducted during FY 12-13:

* ZunZun School Assemblles for Watershed Watch Campalgn- FY 2-13 Academlc Year Final Report

* Memorandum- Evaluation of the School Assembly Program- FY 12-13

* Watershed Watchers: Keeplng Our Waterways Clean: FY 12-13 Fourth Quarter Report (Includes end-of-year Summary from Alviso Education
Center)

These reports are Included within the C.7 Public Information and Outreach section of Program's FY 12-13 Annual Report.

The City's Recreation Depariment continues to offer elementary classroom field trips and tamily science days In the Chy of Los Altos. Several

courses emphasize resource conservation, stream blology, natlve plants, etc. Redwood Grove camp had water cycle, conservation and “flows to
the bay” content Iin summer 2013.

Acterra conlinued thelr work at the same levels and added a Joint project with elementary school children with the following description:
“Working with local schools to do water qualty monitoring on Permanente and Adobe Creeks and would llke permission to go ahead and collect
samples—both testing the water liself and collecting macroinvertebrates from the creek bottom.

Benthlc macroinveriebrate sampling at these sites in Los Altos:
* Permanente Creek ot Herltage Oaks Park

« Adobe Creek at Redwood Grove/Manresa

» Adobe Creek upsiream from Edith

“Whet's up with the Bags” oulreach appears to be having an impact on Los Altos kids because some high school girls presented thelr case at a
Clty Councll meeting in support of the plastic bag ban.

The Palo Alto Reglonal Water Quallty Control Plant conducts school cutreach program every year in the elementary schools, middie schools and
high schoeols In Los Altos, East Palo Alto, Los Altos Hills, Mountain View, Pale Alto and Stanford,
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FY 2012-2013 Annual Report
Permittee Name: City of Los Altos

C.7 - Public Information and Qutreach

Program Detalls

Focus & Short Description

Number of
Students/Teachers
reached

Evaluation of Effectiveness

Name : ZunZun Muslical
Assembly

Grade or level: elementary

Interactive, musical school assemblles
educating K-4 children about
watersheds and pollution prevention.

15,632 students

IunZun agssemblles were evaluated using
postage-pald evalvation cards that were
distributed to all teachers present at the
performances. The Program recelved 204
completed evaluotion cards from teachers.
Overall, the teedback was poshive and
indlcates an Increase in the students’
knowledge about watersheds and pollvtion
preventlon.

A few highlights of the evaluations are:

¢ Thidy-four teachers indicated that after
the performance, 25% of thelr students
knew what a watershed was; 33 teachers
Indicated that 50% of thelr students knew
what a watershed was and 84 teachers
indlcated that 75% of their students knew
what a watershed was.

® Fourleen teachers indicated that after the
performance, 50% of thelr students could
name a way to prevent pollution In the
watershed; §4 teachers Indicated that
75% of thelr students could name a way
to prevent pollution In the watershed: and
118 feachers indicated that 100% of thelr
students could name a way to prevent
pollution in the watershed.

The Final Teacher Evaluation Report Is
Included in the Program Annual Report
Appendix 7-7.

Name: Watershed Watchers
Program at Don £dwards Wildife
Refuge In Alviso

Grade or level: pre-school,
elementary, middle, high school.

The Refuge offers a number of
Interpretive programs to educate
chlldren and youth about preventing
urban runoft pollution. These include:
Monster Bacterla; Bird Drawing; All

103 pre-
kindergarteners,

1.192 elementary
school students,

39 middle school

Visitor Surveys are used to determine visltor
demograpbhics, effectiveness of publiclty, and
the effectiveness or the Watershed Walchers
Program.

In addition, an “Urban Runoff Bead Drop”
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Permittee Name: City of Los Altos

C.7 - Public Information and Qutreach

About Owls; Explore the Weep;
Wildflower Drawing; Why Tides Matter;
and Water Wotler Everywhere.

students, and

112 high school
students,

display Is used to record acilons (e.g., pick
up liter, spread the word, take carto car
wash) that children promise to do the help
keep storm dralns clean.

Results of both these evaluation mechanisms
are summarized In the Wotershed Walchers
Fourth Quarter Report Included In the Program
Annual Report Appendix 7-5.

What's Bugging You?

In this Interactive program, students
work together te create a visual
habitat for Insects. By learning about
insects and the food chain students
are Introduced to the concept of
pesticldes, as well as the impacts of
pesticldes on water pollution. Students
also learn: the difference between
waste water and sterm water {(where it
comes from, where it goes); the water
cycle; the definilon and function of a
watershed: ond
"reduce/reuse/recycle/rot/respect.”

1 class, 24 students

83% of teachers returned postage-pald
evalvation postcard, with a cumulalive rating
of 5 out of § in both quality of program and
clarity of presenter, 100% stated studenis’
understanding of the diference between
storm draln/sewer systems Increased, and
99% staled students' understanding of what
they can do to prevent water pollution
Increased as well.

What's Up with the Bags?

{n this program students practice thelr
reading and comprehenslon skills by
reading a story out loud as they learn
about the Impact of plastlc bags
when they enter the watershed
through human use and misuse.
Plastic bag alternatives are
discussed. Students are glven are-
usable bag, encouraged to decorate
it with a message about water
pollution or something else they
learned from the lesson, and then
take the bag home to be reused.
Students also learn: the difference
between waste water and storm water
(where It comes from, where it goes);
the water cycle; the definltion and
function of a watlershed; and

1 class, 24 students

See above
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C.7 - Public Information and Qutreach

"reduce/reuse/recycle /rot/respect.”

Who Dirtied the Bay? Moving through time from past to
present the focus of this program is on
storm water and how pollutants
impact the Baylands and H20
environment. Pollution preventior
solutions are discussed with an
emphasis on what the students can do
right now, at their age, to impact water
pollution Students also learn; the
difference between waste water and
storm water (where it comes from,
where it goes); the water cycle; the
definition and function of a watershed;
and
"reduce/reuse/recycle/rot/respect.”

3 classes, 72 students

Sce Above

Mercury In this program students learn how
mercury from the past (California
Gold Rush) and the present,
accumulates and impacts the waters of
San Francisco Bay. Bio- accumulation
of mercury is also demonstrated with a
participatory activity Pollution
prevention strategies are discussed.
Students also learn: the difference
between waste water and storm water
(where it comes from, where it goes);
the water cycle; the definition and
function of a watershed; and
"reduce/reuse/recycle/rot/respect"

3 classes, 72 students

See Above

C.7.1. » Oufreach to.Municipal Oficials

B}

Summary:

On February 26, 2013, staff went to Los Altos City Councll with the recommendation to recelve the 2012 Santa Clara Valley Urban Runoff Pollution
Prevention Program Summary and February 2013 Trash management update. During the same meeting, staff presented a resolution and
Infroduced and walver further reading of an ordinance regarding the reusable bags. The staff report also Included Information about polystyrene
tood service contalners. On March 22, 2013, staff presented an ordinance to add a chopter regarding the reusable bags to Los Altos Municlpal
Code and the ordinance was adopted by City Council that night. The ordinance was In effect on July 4, 2013.
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During the Annual C.3 Stormwater Workshop that was held In the Campbell Community Center on Tuesday. June 5, 2012, the Site Design
Commiitee announced that the Rosita Park and Rosita Avenue Improvements Preject was selected as the first place winner for Site Deslgn for
Stormwater Pollution Prevention Award in the Public Project Category. The award was formally presented at an APWA luncheon on Oclober 2012

and later it was presented to Clity Council.

The full trash capture CDS device on View Street was approved and accepted by City Counclil during the fiscal year.

Refer to the Program's FY 12-13 Annual Report for additional Information.
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Permittee Name: City of Los Altos

Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Waler Gualily Monfioring i =TT

Summary

During FY 12-13, the City of Los Altos contributed through the Program to the BASMAA Reglonal Monftoring Coalltion (RMC). In addition, we
contributed financlally to the Reglonal Monltoring Program tor Water Quality In the San Franclsco Estuary (RMP) and were represented at RMP
committees and work groups. Monitoring efforts and results are documented In a separate report submitted March 15 of each year, as required In

Provision C.8. For additional Information on monitoring aclivitles conducted by the Program, BASMAA RMC and the RMP, see the C.8 Water Quality
Monltoring section of the Pregram’s FY 12-13 Annual Report.
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Permitiee Name: City of Los Altos

Section 9 - Provislon C.9 Pesticides Toxicity Controls

'C.9.b »Iimplement IPM Policy or Ordinance /]

evidence of your implementation.

Report implementation of IPM BMFs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quadlity, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as

Trends in Quantities and Types of Pesticldes Useds

operating procedures within the last three years,

Pesticide Category ond Speclfic Pesticide Used Amount? —_
FY 0%-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14
Organophosphates 0 0 o 0 | -
Product or Pesticide Type A : :
Product or Pesticlde Type B ’_
Pyrethrolds  All types (see previous reports for breakdown) 20 oz, 48 oz. 0 0
Product or Pesticide Type X |
Product or Pesticide Type Y
Carbaryl 0 0 1l
Flpronil 0 0 . FITHEPL,
C.9.¢ »Trals Muni€ipalEmp! gt
Enter the number of employees that applied or used pesticides {including herbicides) within the scope of their duties this reporting "
ear.
;nier the number of these employees who received training on your IPM policy and IPM standard operating procedures within the n
last 3 years.
Enter the percenfage of municipal employees who apply pesticides who have received iraining in the IPM policy and IPM standard 100%

* Includes all municipal structural and iandscape pesticide usage by employees and contraclors.

® Weight or volume of the product or preferably its aclive ingredient, using same unils for the product each year. The aclive ingredients in any peslicide are listed on the label, The lisl
of active ingredients thal need lo be reported in the pyrethroids class includes: allelhrin (D-allethrin), bioallethrin, bifenlhrin, beta-cyflulhrin, cyfluthrin, cypermethrin, cyphenothrin,
deltamethrin, esfenvalerate. elofenprox. gamma-cyhalolhrin, imiprothrin, lambda-cyhalothrin, metoRuthrin, permethrin, phenothrin, prallethrin, resmelhrin, sumithrin (D-phenothrin), tau

fluvalinate, lefluthrin, tetramethrin, lralomethrin, and zeta-cypermelhrin (S-cypermethrin).
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Permittee Name: City of Los Altos

C.9.d »-Require Contiac B

Did your municipality confract with any pesticide service prTavider in the reporting year?

X Yes No

If yes, attach one of the following:

X

Contract specificafions that require adherence to your IPM policy and standard operating procedures, OR
Copylies) of the contractors' IPM certification(s) or equivalent, OR
Equivalent documentation.

Comment: See atachment In Appendix D of this report.

Cl.e »Track and Pan

Summary:

FRegulGloty Précesses |

Puring FY 12-13, Los Altes particlpated in regulatory processes related to pesticides through contributions to the Program, BASMAA and CASQA.
For addifiona! information, see the Reglonal Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees.

Coib Interface with County. Agricultural Commissioners

Did your municipal staff observe any improper pesticide usage or evidence of improper usage fe.g. Yes X No
pesticides in slorm drain systems, along street curbs, or in receiving waters} during this fiscal year?
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C.9.g. »Evaluate Impleméntation of Source Control Aclons
‘Relating to peslicides

Summary:
The Effectiveness Evaluation Report is included in Section C.9 Pesticides Toxlcity Control of the Program’'s FY 12-13 Annual Report.

The City adopted an Integrated Pest Management (IPM) Policy on July 1, 2010. The goal of this pollcy Is to reduce the amount of pesticides In the
environment o the maximum extent practicable, as well as provide sustalnable solutions for pest control on Clty properties. The IPM policy has
been Included In the Clty's contracts over the past few years and the contraciors are required to Implement this policy.

Also, Municipal staff has been frained on the City's IPM pellcy and IPM standard operating procedures.

Municipal staff and City's conlractors have been using less foxic methods by giving preference to reasonably avallable non-pesticlde alternatives

when consldering the use of pesticldes on City property. For all pest problems on City property, the Clty departments shall follow the approach
outlined In the IPM Policy.

The table in section C.7.b shows that no organophosphates, pyrethrolds, carbaryl, and fipronil were used during the fiscol years 11-12 and 12-13, |t
also shows that no organophosphates, carbaryl, and fipronll were used during the fiscal years 09-10 and 10-11.

| C.9.h.ii »Public Oulreach: Point of Purchase |
Summary:
The following separate reports developed by SCVURPPF and BASMAA summarize polnt of purchase outreach efforls conducted during FY 12-13:

* FY 12-13 Store Employee Training Report (SCVURPPP)

* FY 12-13 Store Employee Tralning Evaluation Summary (SCVURPFPFP)

* FY 12-13 Store Employee Tralning Status Table (SCVURPPP)

* FY 12-13 List ot Stores In the IPM Store Partnership Program (SCVURPPP)
* FY 12-13 BASMAA “Our Water, Our World" (OWOW) Report (BASMAA)

These reports are Included within the C.9 Pesticides Toxlclty Control secion of Program's FY 12-13 Annual Report.
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C.9.h.iv »-Pest Control Contracting Oulreach i 1
Summary:
See the C.? Pesticides Toxicity Control sectlon of the Program’s FY 12-13 Annual Report for a report that evaluates oulreach lo residents.

C.9.h.vi »Public Outreach: Pest Conirol Operators i |
Summary:
The following separate reports developed by SCVURPPP summarize Public Outreach: Pest Contrel Operators efforts conducted during FY 12-13:

« FY 12-13 Walershed Watch Campalgn Final Report
« FY 12-13 Green Gardener Tralning Report

These reports are Included within the C.7 Public Information and Outreach and C.9 Pesticides Toxlcity Conirol sections of Program’s FY 12-13
Annual Report.

T

Response | v Sidf tien 9, Provision

C.9, of FY 11-12 Anauall Pl - -

The City did not recelve Water Board staff comments on Section ¢ of cur FY 11-12 Annual Report. J
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FY 2012-2013 Annual Report C.10 - Trash Load Reduction
Permittee Name: City of Los Altos

Section 10 - Provision C.10 Trash Load Reduction

C.10.a.iil »-Minimum Full Trash Capture {Summary of Actions)

Descriptions of Actions/Tasks (Conducted or Planned):

« A full capture device (CDS unit) was Installed on View Street in Los Altos in 2012, The CDS model number |s $5640-10 & Bypass Vault 451066-01
& 02. The total area freated by the CDS unlt is 75 acres (Commercial areas in Downtown and areas adjacent and part of South San
Antonlo Road.) The Clty of Los Altos was only required to treat 30% of the retall/commerclal area (20 Acres) with the full capture device.
However, the CDS unit on View Street performs full capture of 41 Acres and It partlal capture an additlonal 34 Acres. Therefore, the Clty of
Los Altos exceeded the MRP requirements with regard to the treatment area size.

« The Draft Full Trash Capture Map shown In Appendix E Mustrates the lecatlon of the CDS unlt in View Street. This map depicts additional
areas treated by other devices on private properly. The locatlons of these devices and the freatment areas are currently being
confirmed.

»  The Draft Trash Management Areas Map shows the location of very high, high, medium and low trash generating areas, as defined In frash
management areas identifled fo-date during the development of cur long-term plans, and other features (e.g., water bodles, shreets, etc.)
and stormwater trash management In our municipality. Los Altos' frash hot spot In Stevens Creek Is also Identifled on our map.

Descriplions of Maintenance Aclivities:

The CDS unltin View Street was Installed In October 2012 and it was first serviced in June 19, 2013, There was about 10 feet of debrls bulld-up and
the top layer was totally packed tight so It took some effort to push a rod through it. The level inside the CDS was right at the outlet. This and the
foct that It was packed solld meant that this device would no longer function properly. The contractor first tried pumping it out with a 4-Inch hose

and it would constantly plug. Our Maintenance huck brought In our VAC truck which has an 8-inch hose. Malntenance time spent at the site was
5 hours.

The followlng materials were removed from the CD$ unlt during the first maintenance Inspection conducted In June 2013:

a) Plastc bolles (3.5 cublt feet)
b) Sediment (12 cublc feet)
c) Lleaves (100 cublc feet)

The City plans to Implement monthly Inspections of this unit to avold this bulld-up again.
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C.10 - Trash Load Reduction

C.10.a.lit »>Minimum Full Trash Capture {{is} of Devices) . |
i Appilcable Trash - - =g | = | (i ) I i = o
‘ - Tolal Area
Management . ; . Total Number
' Area (Preliminary | Device Type Planned or Inslalled | Maintenance Fraquency . instatlied m:;
Map ID) ; - = 3
Contech - Continuous Deflecllve FI:;:’E;::'IE n?';:; ':' wus"B i
Downtown Separator (CDS) model $5640-10 & Bypass Installed mon nsiafiation. Il w 1 75
Vault 451045-01 & 02 be monitored monthly and
_____ i} _ _ cleaned as necessary. L
Tolals 1 5
C.10.b.iii »Trash Hot Spot Assessment
FY 2012-13 FY:2011-12 FY 2010-11 _
. Cleanup Volume of Volume of Volume of Trash Trash Sources
PeEsholbea Dale Trash Removed | Trash Removed Removed Dominent 1y pele)okircs:t {where possibla)
{ cublc yords) {cuble yards) {cvbic yards)
LOAD] 1/29/13 0.927 0.746 1.891 Plastic bags, bottles (plastic or | Liter, llegal dumping,
glass), spray paint cans, Ouftall, Trash
Styrofoam, sport balls, wood Accumulation
debrls, turniture, scrap metal
MRP Fingl FY 2012.13 Annugl Reporl .doe 10-2 9/15/13
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C.10 - Trash Load Reduction

Permlittee Name: City of Los Altos

C.10.¢c F’f&ﬂ-

| long-Term Plan Task

| Summary of Progress

1.1dentifying and mapping trash
generating areas

| —
We started with the model map generated by the Program and we are in the @ summary of the progress

made fo-date on developing/revising very high, high, medium and low trash generating areas. The Program
provided City stalf with o model generated based on land use. Clty staff reviewed i and requesied that the
fire stallons and churches be converted to green areas. Also, Foothill Expressway and State Highway 280
were colored with a hateh to Indicate that these areas belong to other Jurlsdictlons. Staff used the map
dated June 25, 2013 to refine modeled frash generatlon categorles within our municipallty. During the field
visits when City staff conducted visual assessment, staft found that the private schools could be changed
from yellow to green as well as the Clty parks. Also, some commerclal areas were verlifled to be in the green
category Instead of yellow category as Indicated in the map. However, some of the commercilal areas in
the yellow and red categories remained the same.

2.|dentifylng trash sources (as
necessary or feaslble) to assist In
selecling frash management
actlons

The City Is planning to meet with the School Board so there Is specific outreach/public education performed
In the public schools regarding trash generation and trash reduction. The Clty will send lefters to the
businesses that need to clean up thelr properties and will ask the garbage contractor fo Inferm the Clty of
any spllling bins, Ciy wlll contact VTA and Caltrans for the areas that need altention In thelr jurisdictions
regarding pedestrian litter or/and Inadequate container management.

3.Prloritizing trash generating areas
and assoclated types of trash
problems

The plastlc bag ban ordinance went Into effect In Los Altes on July 4, 2013, The Clty Is planning to go to City
Councll for adoption of the EPS ban In Foll 2013. By adopling these bans, less plastic bags willl be found in the
creeks and In the storm draln systems that flow to the Bay. This will have a positive Impact in the
environment. The Clty Installed a CDS device that freats 75 Acres (commercial area In downtown and part of
the area along Sovuth San Antonlo Read). The CHy will meet with the School District regarding the frash
generation in public schools. Oufreach/Pub Ed will be conducted In commerclal areas as well.

4. |dentifying and selecting trash
management actions for specific
management areas

Please refer to Appendix E for the map and table Identifylng the management actions for the specific
management areas. Oufreach and Public Education will be conducted for the schools and commercial
areas. Additional trash contalners may be Installed at different locatlons as needed.

5.Defining the type of assessmenti(s)
that will be used to demonstrate
progress towards goals

The Clty of Los Altos Is currently exploring a number ol assessment methods that will assist the Clty In
demoensirating progress towards solving municipal stormwater-related trash problems within our jurisdictonal
area. Through our participation In SCVURPPP, we are cumrently developing a countywide pilot trash
assessment skrategy and work plan. The pllot strategy will address the need {0 demonstrate progress In the
near-term, while recognizing the tact that method development and testing Is needed to achleve
confldence In conclusions about trash reduction. The pllot strategy may Include the testing of a number of
trash assessment methods, Including
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C.10 - Trash Load Reduction

Visual assessments of trash conditions on-land;

Trash tull capture device operation/maintenance verification;
Conditlon assessments In recelving waters; and,
Documenting and assessing confrol measure implementation.

The pliot strotegy will be Included as a supplement to our Long-Term Trash Load Reduction Plan, which will be
submitted to the Water Board by February 1, 2014. The City may also choose to supplement the pliot strategy
with Cy specHic assessment strategles. The pllot sirategy wlll be Implemented In coordination with the three-
year Tracking California’s Trash grant-funded project, which was awarded to BASMAA by the State Board. A
number of frash monltoring and assessment methods will be tested through the project and assist the Clity In
developing a robust set of Indicators for demonstrating progress toward trash reduction gouals.

C.10.d »Summary of Trash Reduction Actions

Trash Management
Areg(s) Deminant Dominan!
Acfion JESCiRhon (Preliminary Map 1D} | Sources Types
Trash Management Area Specliic Actions
Full-Capture Treatment | See description in section C.10.a.lll Leaves,
Devices Trees, Plastic
2 Pedestrlan bottles,
Iiter Styrofoam
peanuts
Street Sweeping The residential streets are swept once a month and the downtown All types, except Trees,
area Is swept once a week. The sweeping frequency doubles during areas oulside the Pedestrlan Leaves
the heavy leaf season. City's Jurisdiction liter
On-land Trash Municlpal staff conducts on-land cleanup In the downtown area Boftles,
Cleanups Monday through Friday. 2 Pedestrian styrofoam,
Litter plastic
bags
MRP Final F¥ 2012-13 Annua! Reporl.doc 10-4
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C.10 - Trash Load Reduction

Trash Managemeant

Area(s) Dominant Dominant
Action Description | (pretiminary Map ID) Soulces E Tooes
: i

Enhanced Storm Drain | The City Municlpal staff's geal Is to clean all of the storm drain inlets Irees
Inlet Malntenance prior to the rainy season. Our Municlpal staff maintalns the records of All types within the e desiriun Leaves,

all of the storm draln inlets that are maintalned every year. Clty's jurlsdicHon P litter sediment
Actlvitles to Reduce The Chy will be working with the garbage contractor, commerclal Inadequate
Trash from Uncovered | businesses and multi-family bulldings o reduce trash from Al ty!aes within the container
Loads uncovered loads. City’s jurisdiction management
Antl-litering and Municlpal staff has sent warning letters In the past All types within the llegal
llegal Dumping CHy's Jurisdiction dumping
Enforcement Activitles

Chty wlll work whth garbage contractor, commerclal areas, publlc

schools and apartment bulldings to Improve trash/bins/contalner 1- 4

management.
Creek, Channel, Clty staff and velunteers perform creek cleanup at Stevens Creek Boftles,
Shorellne Cleanups each year In the Spring. Stevens Creek Is the CHy's hot spot. This hot spray

spot was last cieaned on January 29, 2013. cans

Pedestrlan wooc'!
Hot Spot Iifer, llegal debrls
dumpling Styrofoam,
plastic
bags

Area/Jurisdictional-wide Actions ]

Single-Use Camyout
Bag Pollcles

The ordinance regarding the reusable bags (plastic bag ban) went
into eflect on July 4, 2013,

Jurisdiction-wide

Polystyrene Foam
Food Service Ware
Policles

Clty of Los Altos Is waiting for the Negative Declaration and Infticl
Study to be adopted by San Jose City Councll to proceed with a Los
Altos ordinance regarding the EPS ban In the Fall of 2013.

Public Educatflon and
Outreach Programs

Jurisdiction-wide

The Palo Alto Reglonal Water Quallty Conirol Plant conducts school
oufreach program every year in the elementary schools, middle
schools and high schoals In Los Altos, East Palo Alto, Los Altos Hills,
Mountaln Vlew, Palo Ao and Stanford.

Jurlsdiction-wide
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C.10.d ¥ Shimly oF

C.10 - Trash Load Reduction

Action

Descriplion

Trash Management
Araa(s)
(Preliminary Map ID)

Deminant
Sources

| Dominant
Types

b L

Clty staft wlll meet with the school board to ask school collaboration

regarding frash reduction.

Continued Pre-MRP Aclions;

The Clty of Los Altos Implemented the following public education and outreach control measures prior to the effective date of the MRP and has
continved to Implement these measures since MRP adoption,

Watershed Watch Campaign (Counlywide)

In addition to the BASMAA Campalgn, the City of Los Altes will continue to Implement the countywide Watershed Watch Campaign through active
participation and funding of the Santa Clara Valley Urban Runoff Pollution Preventlon Program (SCVURPPP). This Campaign conducts medla
advertising that Includes anti-lliter messages. Antl-litter advertisements for television, print, fransit and radio have been developed and are used
each year and wlll confinue In the future. A telephone survey Is conducted every five years to measure the effecliveness of outreach and Increase In
awareness about liter and stormwater related messaging. The FY 12-13 Watershed Watch medla advertising included 312 antl-littering
adverlisements on TV, radio and online medla. The Campaign also conducted outreach at a community event to promote the BASMAA "Be the
Street” antl-littering campailgn.

Outreach to School-age Children or Youth

Iunlun (Countywide)

Through participation and funding of the SCYURPPP countywide ZunZun Program, the City of Los Altos Is continuing to Implement litter reduclion
outreach fo elementary school-age children. Up to 50 ZunZun assembilles at elementary schools are conducted in the Santa Clora Valley each
year. These bllingual musical assemblies educate elementary school students and their teachers on watersheds and urban runolf poliution
prevention, Including litter. ZunZun pedormances use physlcal comedy, audlence participation and muslcal Instruments to educate teachers and
chlidren. Handouts, Including teacher and student activity sheets, are distributed following the assembly.

The SCVURPPP Schools and Youth Education and Outreach Werk Group provides a list of schools for ZunZun to contact. In addition fo schoals with

high Hispanic populations, the list includes schools with high Aslan/Pacific Islander populations,
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IunZun assemblles are evalvated using postage-pald evalvation cards that are distributed to all teachers present at the perdlormances. Teachers
mall the completed evaluation cards to SCVURPPP, and results are complled by SCVURPPP staff. Based on the teacher feedback, chonges ore made
to tuture assemblies and/or handouts. During FY 12-13, ZunZun conducted 4% assemblles at 27 elementary schools In ten cifles. In addition, two
assembiles were conducted at the Pumpkins In the Park event, and one at the Water Wizards event for the general publlc. The assemblles reached
approximately 15,632 students and their teachers In grades K-4.

Media Relgtions
BASMAA Regional Media Relations Project (Regional)

Through particlpation and funding of the BASMAA Reglonal Media Relations Project, the City of Los Alles is continuing to Implement o media
relatlons project portlally designed to reduce litering from target audiences in the Bay Area. The goal of the BASMAA Media Relations Project Is to
generate media coverage that encovrages Individuals to adopt behavlor changes to prevent water pollution, including littering. At least two press
releases or PSAs focus on Iiiter Issues each year (e.g., creek clean-up activitles, preventing lifter by using reusable containers, etc.). In FY 12-13, the
Medla Relations project developed a press release new and recent bag bans In citles around the region. The pltch included Informaticn on the litter
caused by plastic bags. information ran on KBAY, KCBS and on eight Bay Area Patch.com sites.

New/Enhanced Post-MRP Actions Initiated/Planned:

In addition to the control measures continued port-MRP adoption, the City of Los Altos Is currently Impiementing or planning to Implement the
following public education and oufreach confrol measures that were Initiated after the MRP was adopted.

Liter Reductlon Advertising Campaign(s)
BASMAA Youth Ouvlreach Campaign (Regionai)

Through participation and funding of the reglonal BASMAA Youth Quireach Campalgn, the Ciy of Los Altos is implementing an oulreach campalgn
designed to reduce ltttering from the target audlence In the Bay Area. The Youth Outreach Campalgn was launched In September 2011 and alms to
Increase the awareness of Bay Area Youth (ages 14-24) on litter and stormwater pollution issues, and eventually change their littering behavlors.
Combining the Ideas of Community Based Soclal Morketing with traditlonal advertising, the Youth Campalgn elms to engage youth to enable the

peer-to-peer distribution of Campalgn messages. The Campalgn will at least run through FY 13-14. A brief description of the Campaign activitles Is
provided below:

o Raislng Awareness: The Campalgn Is ralsing awareness of the target audience on litter and stormwater pollution Issues. Partnershlps with
youth commisslons, high schools, and other youth tocused organlzations have been developed to reach the target audience. Messages
targeted to youth have been created and distributed via pald advertising, emall marketing, Campalgn webslte and social networking slites
(e.q., Facebook and Twitter).

o Engage the Youth - The advertisemenis encourage the auvdience to parficipate In the Youth Campalgn by joining a Facebook page,
entering a contest, laking an online qulz, etc., and providing thelr contact Information. At the beginning of FY 12-13, a video contest was
launched to get Bay Area youth further Involved In the Campalgn. An online voting system was vsed to select the winning entry. Medla
adverlising was conducted fo promote the winning entry.
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o Change Behaviors: To move the audlence aleng the behavior change continvum, the Campailgn Is using electronic platforms such as emall

marketing and soclal networking sites fo encourage pariicipants to engage In Increasingly more difficult behavior changes, such as
particlpating In a cleon-up, organlzing a clean-up, etc.

o Maintaln Engagement: The Campaign continues to Interact with the target audience through emall markeling and social medla webslites.

The Youth Campalgn Includes a pre and post campalgn survey fo evaluate the eflectiveness of outreach. The pre-campalgn survey was conducted
in FY 11-12 and the post campalgn survey wlll begin In FY 13-14. Other evaluation mechanlsms, such as website hits, number of youth engaged in
the Campaign's social networking webslte, etc. are also belng used to evaluate Its effectiveness in Increasing awareness and changing behavior.

Activities In FY 12-13 included maintaining the webslte www.BetheSheet.org. Fucebook page, and Instagram account. A video contest asking
participants to submit thelr best anii-litter video was also conducied. The Be the Street campalgn recelved 52 entrles In response to the contest. The
winning video was promoted on tfefevislon, Pandora {online music site), YouTube, Google, and Facebook. The Watershed Watch Campalgn
promoted the winning video on KNTV. Highlights of FY 12-13 Be the Shreet acllvilles are below:

e The websle recelved 15,431 total visits and 10,040 unlque visitors.

« The Facebook page recelved 1,062 new fans, resulting In a total of 1,468 fans. There were a total of 2,048 total Interactlons (Includes
likes, comments, shares and responses to poll questions).

¢ The contest resulfed In 52 video entrles. The online voting resulted In a total of 4,844 votes belng cast.

« Medla advertising results - Using the winning video, Be the Street launched a reglonal ad buy on Pandora, Facebook, and KTVU,
resulting In approximately 6.5 million Impressions from target demographic of 14-24 year olds in the Bay Area. Medio adverising results
are summarized below:

o Televisicn adverlising - The winning video ran 12 times in June and July 2013 on KTV Fox. The video also ran on KTVU online 273
fimes.

o Facebook adveriising - Advertisements promoting the Be the Street Facebook page were placed in August 2012, September
2012, March 2013, May 2013, and June 2013. Overall, the advertisements recelved 5,733,573 impressions and 2,173 “click-
throughs”. The adverisements also resuied in 917 additional Ilkes on the Be the Sireet Facebook page.

o Pandora - The placement of the winning video on Pandora resulted in 371,919 impresslons and 13,143 “click-throughs”. The
3.82% click through rate on the Pandora advertisement Is significantly obove the Indushy standard of 1.2%.
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Section 11 - Provision C.11 Mercury Controls

C.11.a.l > Mercury Recycling Effors = ]

See the C.11 Mercury Confrols sectlon of the Program’s FY 12-13 Annual Report for information on countywlde and regional activities conducted
on behalf of the co-permitees.

The HHW county-wide program served 24,663 residents from July 1, 2012 through June 30, 2013. Approximately 3 million pounds of hazardous
waste was managed safely and legally. There were a total of 56 collecton events: 41 at two permanent faclliifles and 15 at temporary shes
strategically located throughout the County. In addition, the Program served 453 small business drop-offs Including local governmenis, Goodwlll
Indusirles, and the Salvation Army. The County coliected 131,500.5 pounds of fluorescent lamps, 151,430 pounds of household batterles and 505

pounds of elemental mercury. Atthe end of FY 2012-2013, 39 relallers served as fluorescent lamp drop-offs and 75 locaflons served as battery
drop-offs.

Promotion
The Clty of Los Altos promotes collecHon and recycling of mercury contalning devices and egulpment through its participation in the following

programs:

1. Santa Clara County Household Hazardous Waste Collection Program
2. Palo Alto reglonal Waste Quality Conirol Plant Mercury Thermometer Colleclion Program

In preparation for the April 13, 2013 HHW collection event, the Clty of Los Altos’ Aprll 13, 2013 HHW collection event at Egan Junlor High School,
advertisements were placed In the clty newspaper.

Facliitation/Organization

The CHy of Palo Ao owns and operates the Reglonal Water Quality Confrol Plant. In porinership with this Plant, the City of Palo Alto collects

mercury contalning devices from the residents of the CHy of Los Altos through Iits permanent HHW program that is avallable during weekday
business hours.

On Aprll 13, 2013, the Clty of Los Altos hosted a HHW collection at Egan Junlor High School.
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Collection
Collection of mercury containing products from City faclitles for FY12-13

ltem Quantity Recycled
1 ft Flvorescent 202
4 ft Fluorescent 292
é ft Fluorescent 4
8 ft Flvorescent 40
Compact Fluerescent 172
U shaped Fluorescent 120
HID (High Intensity Discharge} 122
Incandescent 24

The City’s battery collection bin In City Hall provides a convenlent collection polint for city staff to salely dispose of spent balerles. Twenty-four
{(24) batteries were collected from City Hall, the Police Depariment and the Munlicipal Service Center.

Fingl MRP FY¥ 2012-13 Annuoi Reperl doc 11-2
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C.iT.al BMEreoiy or > ) |

Provide an estimate of the mass of mercury collected through these efforls, or provide a reference to a repor! containing this estimate. J
' C.11.b > Monitor Methylmercory 3l
C.11.c »Pliot Prolects to Investigate and Abate Mercury Sources
In Dralnages
C.11.d » Pliot Projects fo Evaluate and Enhance Municipal
sediment Removal and Management Practices
| C.11.e »Conduct Pllot Projecis to Evaluate On-Site Stormwater
Treatment via Retrofit
C.11.f & Diversion of Dry Weather and First Flush Flows fo POTWs
C.11.g > Monitor Stormwater Mercury. Pollutant Loads and Loads
Reduced
C.11.h B Fate and Transport Study of Mercury In Urban Runoff
| C.11.1 » Development of a Risk Reduction Program Implemented
 Throughout the Reglen
C.11.] » Develop Allocation Sharing. Scireme with-Calirans |
Summary

A summary of program and reglonal accomplishments for these sub-provisions are included within the C.11 Mercury Controls section of Program's |
FY 12-13 Annual Report and/or the BASMAA Reglonal POC Report. ‘
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Section 12 - Provision C.1

C.12 - PCB Controls

2 PCBs Controls

C.12.a.1if » Ongoing Training

)

Description:
See the Program’s FY 12-13 Annual Report for a description ol training provided

at the program and/or reglonal level.

C.12.b > Conduct Pllot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovatfion Activities
C.12.c »Pliot Projects to Investigate and Abale On-land
Locations with Elevated PCB Concentrations
C.12.d »Conduct Pilof Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e »Conduct Pilot Projects fo Evaluate On-Siie Stormwater
Treaiment via Refrofit '
C.12.f - Diversion of Dry Wealher and First Flush Flows fo POTWs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads.
Reduced
C.12.h »-Fate and Transpor Study of PCBS In Urban Runoff
C.12.1 »Development of a Risk Reduction Program Implemented
 Throughout the Region

J

Summary

12-13 Annual Report and/or the BASMAA Reglonal POC Report.

A summary of pregram and reglonal accomplishments tor these sub-provisions are Included within the C.12 PCB Conhrols sectlon of Program’s FY
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Section 13 - Provision C.13 Copper Controls

[ C.13.a.il.(2) »Tralning, Permitting daiid Entorcément Activitles B
Coples of the fact sheet entitled “Requirements for Copper Roofs and Other Architectural Copper-Protect water quality during Installation,
cleaning, treating and washingl" are confinved to be made readlly avallable to all developers and bullders.

C.13.a.lL{3) »Evdlvalion of ERecliveness BT

Coples of the fact sheet entitied “Requirements for Copper Roots and Other Archifectural Copper-Protect water quallty during Installation,
cleaning, treating and washing!” are confinued fo be made readlly available to all developers, bullders and Inspection staff.

The following requirement is Included In the Inspection and Maintenance Agreement and Deed Restriction with the Packard Foundatlon (recorded
on June 2012); “Shall prohibit the discharge to storm dralns the wastewater generated rom the cleaning, freating, and washing of the surface of
any exterlor copper architectural feature.”

Ci3.c b Venicasrake Faas. |

A summary of the Program’s particlpation with the Brake Pad Partnership (BPP) Is Included within the C.13 Copper Controls sectlon of Program’s FY
12-13 Annual Report and/or the BASMAA Reglonal POC Report.

Brake Pads

An assessment of copper water quality Issves assoclated with automoblle brake pads and recommend brake-pad related actions tor inclusion [n
subsequent permits Is included whhin the C.13 Copper Confrols section of Program’s FY 12-13 Annual Report and/or the BASMAA Reglonal POC

The Clty of Los Altos has neo Industrial source of copper.

C.13.e pStudies fo Reduce Copper Pollutant Impact Uncerfainties |
Summary:;

A summary of program and/or regional efforts to develop regional studles to reduce copper pollutant Impact uncertainties is Included within the
C.13 Copper Controls section of Program's FY 12-13 Annval Report and/or BASMAA Reglonal POC Report.
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C.14 PBDE, Legacy Pesticides and Selenium Controls

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

Selenlum Controls

Summary;

A summary of program and reglonal efforts related to the Confrol Program for PBDEs, Legacy Pesticides and Selenlum Is Included within the C.14
PBDE, Legacy Pesticides and Selenium section of Program's FY 12-13 Annual Report and/or BASMAA Reglonal POC Report.

'C.14.a.v. > Control Programs for PEDE
 Selenium Confrols - Load Computuﬂon

Summary:

Information required to compute loading estimates of PBDEs, legacy pesticldes and selenlum from urban runoff to the Bay Is Included within the
C.14 PBDE. Legacy Pesticldes and Selenlum sectlon of Program’s FY 12-13 Annual Report and/or BASMAA Reglonal POC Report.

C14.a.vi, > Conliar Pre

Selenlum Confrols - IMeusg@es

Summary:

A report Identitying control measures and/or management practices fo reduce Impacis from discharges of PBDEs, legacy pesticldes or selenlum

In urban runoff Is Included within the C,14 PBDE, Legacy Pesticides and Selenlum section of Program’s FY 12-13 Annuval Report and/or BASMAA
Reglonal POC Report.
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges

C15.b.iii.(1), C.15.b.1I.{2) > Planned and Unplanned Discharges
of Potable Water

Is your agency Q water purveyor?
If No, skip to C.15.b.vi.[2):

Yes X | No

C.15.b.vi.(2) » Indgation Wter, [ahdsedpe Titlgatl
Garden Watering
Summary:

For new single fomlly houses and existing single-family houses that have alterations/additions greater than 50 percent, the Clty of Los Altos

continues to require a GreenPelnt Rated checklist that Includes at least nine polnts In the water category. Examples of ways that points in the
waler category can be achleved Include:

Constructing resource-efficient landscapes

Minimizing turf In landscape installed by builder

Installing high-efficiency Irmlgation systems

Installation of a raln water harvesting system

. Use of an Imigation system that uses recycle wastewater

. Deslgning a Landscape to meet water budget

The Clity's Recreation Department continues to offer elementary classroom fleld trlps and family sclence days In the City of Los Altos. Several
courses emphasize resource conservation, siream blology, natlve plants, ete. For City Installations, malntenance crews continue to Install
landscaping “drought tolerant” plant materlal and installing low-flow Iirigation systems to help minimize runoff. For example, the City installed

Californla notlve landscape with drip Imlgation and mulch for the varlous planter areas during the rencvation of the Roslta Park. This resulied In no
runoff or overspray and reduced the waler requirements. There was no large volume of Imlgation runoff reported.

Refer to the C.3 New Development and Redevelopment, C.7. Public Information and Outreach and C.%. Pesticide ToxIclly Control sectlons of
Program’s FY 12-13 Annval Report as needed.

o0 a e~
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MUNICIPAL REGIONAL STORMWATER PERMIT

Acronvms and Abbreviations

AB Assembly Bill

AC Acres

AHTG Ad Hoc Task Group

AOC Area of Concern

APWA American Public Works Association

AR Annual Report

BACWA Bay Area Clean Water Agencies

BAPPG Bay Area Pollution Prevention Group
BASMAA Bay Area Stormwater Management Agency Association
BMP Best Management Practice

BPAC City of Los Altos Bicycle/Pedestrian Advisory Committee
CA. California

CAP Copper Action Plan

CASQA California Stormwater Quality Association
CEO Code Enforcement Officer

CEQA California Environmental Quality Act

Cl Construction Inspection

CIP Capital Improvement Project

COA Condition of Approval

DEH Santa Clara County Department of Environmental Health
DOT Department of Transportation

DPR Santa Clara County Department of Pesticide Regulation
DTSC Department of Toxic Substance Control
e.g. For Example

EIR Environmental impact Report

EOA Eisenberg, Olivieri, and Associates

Etc. Etcetera

Expo Exposition

FOG Gats, Qils, and Grease

FY Fiscal Year

GIS Geographic Information Systems
HAZMAT Hazardous Material

Hg Mercury

HHW Household Hazardous Waste

HMP Hydromodification Management Plan

i.e. That is

ICID {llegal Connection, Illicit Discharge

ID Identification

IPM Integrated Pest Management

KAB Keep America Beautiful

LUS Land Use Subgroup (WMI)

MEP Maximum Extent Practicable

9/15/2012
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Appendix A

Acronyms and Abbreviations (cont.)

MOU
MRP
N/A

NAP
NEPA
NOI
NPDES
NPS

O &M
OP Pesticides
OSH
owow
PAPA
PCA
PCB
PCO

PD
PG&E
PIP

PS

PSA
PUD

PW
RMP
ROW
RTA
RWQCB
s. f. or sq. ft.
SCBWMI or WMI
SCC
SCVURPPP
Program
SCvwD
SIC

SOP
STOPPP
Program
SWID
SWMP
SWPPP
TMDL
URMP
URP
WDR
WEO
WMI

Memorandum of Understanding

Municipal Regional Permit

Not Applicable

Nickel Action Plan

National Environmental Protection Act

Notice of Intent

National Pollutant Discharge Elimination System
Non-point Source Pollution

Operation and Maintenance

Organo-Phosphage pesticides

Orchard Hardware Store

Our Water Our World

Professional Association of Pesticide Applicators
Pesticide Certified Applicator

Poly-Chlorinated Biphenyl

Pest Control Operator

Police Department

Pacific Gas and Electric

Public Information and Participation
Performance Standard

Public Service Announcement

Planned Unit Developments

Public Works

San Francisco Bay Regional Monitoring Program
Right of Way

Rapid Trash Assessment

Regional Water Quality Control Board

Square feet

Santa Clara Basin Watershed Management Initiative
Santa Clara County

Santa Clara Valley Urban Runoff Pollution Prevention

Santa Clara Valley Water District

Standard Industrial Classification

Standard Operating Procedure

San Mateo Countywide Stormwater Pollution Prevention

Stormwater Infiltration Device
Stormwater Management Plan
Stormwater Pollution Prevention Plan
Total Maximum Daily Load

Urban Runoff Management Plan
Urban Runoff Program

Waster Discharge Requirements
Watershed education and Outreach
Watershed Management Initiative

9/15/2012
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C.3.b.v.(1) > Regulated Projects Reporling Table (part 1) - Projects Approved During the Fiscal Year Reporting

Appendix B

Perlod ,
Total Total Total Pre- | Total Post-
Area ol |Total New |Replaced |Project Project
Total Site | Land Impervious | Impervious | Impervious | Impervious
Project Name Project Location, Street Project Project Type & Area Disturbed | sydace Surface surface Surface Area
Project No. Address Name of Developer | Phase No. | Description Project Watershed {Acres) (Acres) Area (ft?) | Area [f12) Area (ft2) {Fi2)
Private Projects
1% Street & Main | 400 Main Street, Los Alios, CA | The Jeifrey A, N/A Construction of a 2- Adobe Creek/San 0.81 091 28,758 5.855 24,928 34,613
Sireet Cross sireets: Main Streei & Morris Group. Inc. story mixed use Francisco Bay
Development 1% Street, Los Altos, CA officefretail building
with podium ievel
parking and garage
below for additional
parking
Colonnade 4710,4730, 4746, 4750 and Sares Regis Group | N/A 167 condominium unils | Adobe Creek/San 2.57 2.57 0 56,305 100,159 99,911
4754 El Camino Real and 3 relail parcels, Francisco Bay
Cross Streets: Sherwood Existing Vilamin Shoppe
Avenue to remain.
Gateway 929 Sherwood Drive Lennar Homes of N/A 38 unit multi-family Adobe Creek/ San 237 237 42,131 35,904 94,805 78,035
Gardens Cross streets: San Antonic Californiag, Inc. residential Francisco Bay
Road /El Camino Real developmeni
Safeway Store 140 1 Street, Los Altos, CA Safeway, Inc. N/A Removal and Adobe Creek/San 1.79 1.79 25,929 44,113 70,731 70.042
#2814 Cross streets: 1¢ Street and replacemeni of existing | Francisco Bay
State Street building and parking
wilh new building and
parking
100 First Street 100 First Street, Los Altos, CA Los Allos 8 Oenwe, | NfA 48 residential Adobe Creek/San 0.98 0.98 27,631 13.320 40,653 40,951
Cross streets: W. Edith and LLC condoeminium units Francisco Bay
Shasta Avenue
396 First Street 396 Firsi Street, Los Altos, CA Lennar Homes N/A Redevelopment - Mulli- | Adobe Creek/San 0.40 0.40 0 15,332 15,362 15,332
Cross Streeis: Farmily Residential {20 Francisco Bay
units)
240 Third Sireet 240 Third Street, Los Alfos, CA | Tan Group N/A Redevelopment Adobe Creek/San 0.326 0.326 4,624 9.368 14,211 13,992
Cross Streets: Francisco Bay
$/15/2013
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C.3.b.v.(1) » Regulated Projects Reporting Table (parl 1) - Projects Approved During the Fiscal Year Reporting
Period
Total Total Total Pre- Total Post-
Areaof |totatNew |Replaced |Project Project
Total Site | Land Impervious | Impervious |Impervious | Impervious
Project Name Project Location, Street Project Project Type & Area Disturbed | surface Surface Surface Surface Area
Project No. Address Name of Developer | Phase No. | Description Project Watershed (Acres) (Acres) Area (ft?) Area {[t?) Area {fi2) {f12)
Public Projects
No public N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
project during
[ FY 2012-13
9/15/2013
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C.3.b.v.{1) »Regulated Projecis Reporling Table (par 2) — Projects Approved During the Flscal Year Reporting Perlod (privale projects)
Application | Application Type of Operation
Deemed Final Treatment & Malntenance Alternative
Project Name Complete | Approval | Source Control Syslems Responsibllity Hydraulic Sizing | Compiiance Alternative
Project No. Date Date Measures Slte Design Measures Approved Mechanlsm Criterla Measures Certification HM Controls
Private Projects
1% Streei & Main | 9/14/2010 | 11/30/11 Covered Other self-treating Media filter | TBD Flow -CASQA | N/A Schaaf & The project
Street dumpster area, area BMP Wheeler is exempt
Development drain to sanitary Handbook because it
sewer; sanitary Method does not
sewer connection {2.b.) create
or accessible and/or
cleanout for replace one
swimming acre or
pool/spa/fountain; more of
maintenance impervious
{pavement surface.
sweeping, caich
basin cleaning.
good
housekeeping);
storm drain
labeling
Colonnade February | June 26, Covered Minimize impervious Bioretention | HOA -TBD Flow — Uniform | NfA Balance The total
29,2012 2012 dumpster areq, surfaces; Minimum- areq, Intensity Hydrologics | post-project
drain o sanitary impact street or treatment Method (2.c.) impervious
sewer; parking lot design; pumps area is not
maintenance Cluster greater
(pavement structures/pavement; than the
sweeping, caich Disconnected pre-project
basin cleaning, downspouts; impervious
good Microdetention in areq.
9/15/2013
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C.3.b.v.{1) >-Regulated Projects Reporing Table (part 2) ~ Projects Approved During the Fiscal Yeqr Reporiing Perlod {private projecis)

Appendix B

Application | Application Type of Operation
Deemed Final Treatment & Maintenance Alternative

Project Name Complete | Approval Source Control Systems Responsibliity Hydraulic 5lzing | Compliance Alternative

Project No. Date Date Measures Site Deslgn Measures Approved Mechanlsm Criteria Measures Ceriification HM Controls
housekeeping); landscape; Other
storm drain self-treating areq;
labeling Self-retaining area

Gateway February [ June 26, Covered Minimize impervious Bioretention | HOA - TBD Flow — Uniform | N/A Balance The project

Gardens 29,2012 | 2012 dumpster areq, surfaces; Minimum- areq Intensity Hydrologics | is exempt
drain to sanitary impact street or Method (2.c.) because it
sewer; parking lot design; does not
maintenance cluster creote
{pavement structures/pavement; and/or
sweeping, catch disconnected replace one
basin cleaning, downspouts; acre of
good microdetention in more of
housekeeping); landscape; other impervious
storm drain self-freating areq; surface.
labeling self-retaining area

Safeway Store | Ociober | October | Wash areafracks, | Minimum-impact Bioretention | Maintenance | Flow - Uniform | N/A Schaaf & The project

#2814 7. 2010 19, 2011 drain fo sanitary street or parking lot areq Agreement at | Intensity Wheeler is exempt
sewer; covered design; Cluster Media filter | the end of the | Method (2.c.) because it
dumpster areq, structures/pavement; project does not
drain to sanitary Microdetention in create
sewer; beneficial landscape and/or
landscaping replace one
(minimize Qcre or
irigation, runoft, more of
pesticides and impervious
tertilizers; surface.
promotes
treatment};
covers, drains for
loading docks,
maintenance

$/15/2013
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C.3.b.v.{1) »Regulated Projects Reporting Table {par} 2) - Projects Approved |

During the Fiscal Yegr Reporting Perlod {private projects)

Appendix B

Application | Application Type of Operatlon
Deemed Final Treatment & Maintenance Allernative
Project Nome Complete |Approval | Source Control Systems Responsibility Hydraulic Sizing | Compllance Alternative
Project No. Date Date Measures Site Design Measures Appreved Mechanlsm Criteria Measures Certification HM Controls
bays, fueling
areqs;
maintenance
bays; fueling
areas;
maintenance
(pavement
sweeping, catch
basin cleaning,
good
housekeeping):
storm drain
labeling
100 Firsi Street June 3, August Covered Minimum-impact Media filter | Future HOA to | Flow — Uniform | N/A ENGEO The project
2010 24,2010 dumpster areaq, street or parking lot be created Intensity Incorporated | is exempt
drain to sanitary design {basement mMethod (2.c.) because i
sewer; garage).Promote does nof
Maintenance cluster development create
fpavement and/or
sweeping. catch replace one
basin cleaning. acre or
good more of
housekeeping) impervious
surface.
396 Firsi Street February | May 24, Covered Minimum-impact Bioretention | Maintenance | Flow - Uniform [ N/A Balance The project
3, 2011 2011 dumpster areaq, parking lot design; {Flow-Thru Agreement at | Intensity Hydrologics, | is exempt
drain to sanitary Building roof drains Planters) the end of the | Method (2.c)) Inc. because it
sewer; Beneficial are directed to the project does not
landscaping infiltration planters to create
{minimizes be treated. and/or
irigation, runoff, replace one
9/15/2013
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Permittee Name: City of Los Altos
| C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) - Projects Approved During the Fiscal Year Reporling Period {private projecis)
Application | Application Type of Operation
Deemed Final Treatment & Maintenance Alternative
Projeci Name Complete | Approval Source Control Systems Responsibllity Hydraulic Sizing | Compllance Alfernative
Project No. Date Date Measures Site Design Measures Approved Mechanlsm Criteria Measures Certification HM Controls
pesticides and acre or
fertilizers; more of
promotes impervious
freatment}; surface,
Maintenance
{(pavement
sweeping, catch
basin cleaning,
good
housekeeping)
240 Third Streel February | April 22, Covered Minimize land Mediqg Filter | Maintenance Flow- CASQA N/A Schaat & The project
5, 2007 2008 dumpster areaq, disturbed; Minimum- Agreement BMP Wheeler is exempt
drain to sanitary impact street or was recorded Handbook because it
sewer; parking lot design at the end of Method (2.b) does not
Maintenance the project create
(pavement and/or
sweeping, catch replace one
basin cleaning, acre or
good more of
housekeeping); impervious
Storm drain surface.
labeling
$/15/2013
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Appendix B

C.3.b.v.(1) > Reg

ulated Projects Reporling

Table (part 2) - Projects Approved During the Fiscal Year Repotfing Perlod (public projects)

Date Operation &
Construction | Source Treaiment Maintenance Alternative
Project Name Approvai Scheduled to | Control Site Design | Systems Responsibllity Hydraulic Sizing Compliance Alternative
Project No. Date Begin Measures Measures Approved Mechanism Criterla Measures Cerlification | HM Controls
Publlc Projects
No public project N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
during FY 2012-13

C.3.h.iv. »Table of Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporing

Fillin table below or attach your own table including the same informalion.

Name of Address of Newly
Facllity/Site Facility/Site Installed? Party Responsible | pate ot Type of Type of Treatment/HM Enforcement Action | Comments/Follow
Inspected Inspected (YES/NO) For Malntenance | Inspection | Inspection Confrol(s) Inspected Inspection Findlngs or Resulls Taken ~up
Whole Foods 4800 El Camino NO Owner 7/18/13 rouiine Vaull {CDS filter) There was some water in the The Vecior Control City staff asked
Real filer. The Vector Cenirol staff applied EPA the new manager
inspector obtained a water approved {o ensure betler
sample from the vault ond substance 1o getrid | maintenance of
determined the presence of off the mosquito filter and to
maoasquito larva. larva. City staff provide
asked the new docurmnentation
manager to ensure | 1o the City.
better
maintenance of
filter.
4400 £l Camino NO Owner 7/18/2013 | rouline Vault {Kristar filters) There was some water in the The Vecior Control City staff asked
Real filters. The Vector Conirol staff applied EPA ihe manager to
inspector oblained water approved ensure betier
samples from the vaulls and substance fo get rid | maintenance of
determined the presence of off the mosquito filter ond to
masquito larva. lorva. provide
documentation
to the Cily.
9115/2013
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C.3.h.lv. »Table of Instalied Stormwater Treatment Systems Operation and Maintenance Verificaiion Inspection Program Reporling

Appendix B

Fillin table below or atiach your own fable including the same information.

Name of Address of Newly
Facllity/Slte Facllity/SHe Installed? Party Responsible | pate of Type of Type of Treatment/HM Enforcement Action | Comments/Follow
Inspected Inspected {YES/NO) For Malntenance | Inspecfion | Inspection Control(s) Inspected Inspection Findings or Resutts Taken -up
Rosita Park 401 Rosiio Avenue, NO Cily of Los Altos 7/15/2013 | routine Infiltration planters Infiltration planters are doing None None
Los Alios, CA well. Plants look healthy.
260 N. 5an 960 N. San Anionio | YES Owner 8/1/2013 45-day Kristar filter There was some water in the The Vector Confrol | City stolf asked
Anionio Road Road, Los Altos, CA filters. The Vector Control staff applied EPA the manager o
inspector obtained water approved ensure better
samples from the vaults and substance to getrid | maintenance of
determined the presence of of the mosquito filter and to
rmosquito larva. larva. provide
documentation
o the City.
396 First Street 396 Firs{ Streei YES Owner 3/7/2013 - | 45-day Bioretention {flow-thru | Flow-thru planfers are in good None None
4/18/2013 planters) condition.
240 Third Streel 240 Third Street YES Owner 8/10/2012 } 45-day Filter Filler was in good condition. None Naone
The Terraces 373 Pine Lane YES Owner 8/7/2003 45-day Filter Filer was in good condition. The Vecior Confrol | Property owner
staff applied EPA will submif a
approved recorded
substance 1o gei rid | mainlenance
of the one mosquitoc | agreemeni
larvao ihat was before the City
found. signs off on this
project.

B-8
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Permittee Name: City of Los Altos

Appendix B

[E 3 e viSpecial Projects Reporfing Table

t Reporting Period - January 1 - June 30,2013

B-¢

Project Name Permiftee Address Application Status Description Site Total Density Denslty Special Project LD List of LID List of Non-LID
& No. Submittal Acreage DU/Acre FAR Category Treatment Stormwater Stormwater

Date Reduction Treatment Treaiment

Credit Systems Systems
Avallable
No project N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
during FY
2012-13
971572013
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MUNICIPAL REGIONAL STORMWATER PERMIT

Appendix C

Provision C.4 — Industrial and Commercial Site Controls

Provision C.4.b Inspection Plan: List of Facilities

FY 2012-2013
Vehicle Facility Address
EL CAMINO REAL UNOCAL SERVICE 4350 EL CAMINO REAL
STATION
RANCHO AUTO SERVICE 601 LOS ALTOS RANCHO SHOPPING

CENTER

LOS ALTOS ARCO AM/PM SERVICE
STATION

988 N. SAN ANTONIO ROAD

LOS ALTOS UNION SERVICE STATION

330 S. SAN ANTONI(O ROAD

LADERA AUTO WORKS

465 FIRST STREET

SKIPS TIRE & AUTQO CENTIER

317 FIRST STREET

REITMEIR’S WERKSTATT

309 FIRST STREET

VILLAGE CHEVRON SERVICE STATION

401 MAIN STREET

CALIFORNIA AUTOMOTIVE 139 FIRST STREET
CHEVRON AUTOMOTIVE CENTER 2300 HOMESTEAD ROAD
ALLIED AUTO WORKS 2073 GRANT ROAD
ALLIED AUTOQO #2 1540 MIRAMONTE ROAD
USA GASOLINE SERVICE STATION 929 FREMONT AVENUE
CITY OF LOS ALTOS CORPORATION 707 FREMONT AVENUE
YARD

Nursery Facility Address

LOS ALTOS NURSERY

245 HAWTHORNE AVENUE

C-1
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Food Service Facility
Address

A G FERRARI FOODS 295 MAIN STREET
A GOOD MORNING 4546 EL CAMINO REAL, A-13
AFC SUSHI AT DRAEGER’S #2 342 FIRST STREET
AKANE JAPANESE RESTAURANT 250 THIRD STREET
ALDO LOS ALTOS 388 MAIN STREET
ALMOND ELEMENTARY SCHOOL 550 ALMOND AVENUE
ALOTTA’S DELICATESSEN 2249 GRANT ROAD

FREEMONT AVENUE (RANCHO
ANDRONICO'S COMMUNITY MARKET 690 SHOPPING CENTER)
ARCO AM/PM #83187 988 SAN ANTONIO ROAD NORTH
ARMADILLO WILLY’S 1031 SAN ANTONIO ROAD NORTH
BADRY’S CATERING 982 DOLORES STREET
BASKIN-ROBBINS ICE CREAM STORE #143 | 264 STATE STREET
BELLA VITA 376 FIRST STREET
BLACH JUNIOR IHIGH SCHOOL 1120 COVINGTON ROAD
BOARDWALK RESTAURANT, THE 4940 EL CAMINO REAL

FREMONT AVENUE (RANCHO
BRIAN’S RESTAURANT 680 SHOPPING CENTER)
BULLIS CHARTER SCHOOL-EGAN
CAMPUS 102 PORTOLA AVENUL WEST
BULLIS CHARTER SCHOOL-BLACH
CAMPUS 1120 COVINGTON ROAD
BUMBLE 145 FIRST STREET
BURGER TOWN 448 SAN ANTONIO ROAD SOUTH
CAFE NUR 280 MAIN STREET
CAFE VITALE 987 FREMONT AVENUE
CARL’S JR RESTAURANT #7033 5000 EL CAMINO REAL
CARVEL ICE CREAM STORE #3147 2310 HOMESTEAD ROAD
CASA LUPE 185 MAIN STREET
CHEF CHU’S 1067 SAN ANTONIO ROAD NORTH
COURTYARD AT MARRIOTT 4320 EL CAMINO REAL
COVINGTON ELEMENTARY SCHOOL 205 COVINGTON ROAD
DE MARTINI ORCHARD 66 SAN ANTONIO ROAD NORTH
DITTMER’S GOURMET MEATS 4540 EL CAMINO REAL
DONUT DU JOUR 108 STATE STREET
DRAEGER’S DELI 342 FIRST STREET
EGAN JUNIOR HIGH SCHOOL-PTA
LUNCH 100 PORTOLA AVENUE WEST
EGAN JUNIOR HIGH SCHOOIL-SNACK BAR | 100 PORTOLA AVENUE WEST
EL CAMINO UNOCAL 4350 EL CAMINO REAL
EPICUREAN AT PINEWOOD SCHOOL 477 FREMONT AVENUE
ESTHER’S GERMAN BAKERY 987 SAN ANTONIO ROAD NORTH

C-2 $/15N3
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Appendix C

Food Service Facility

Address

ESTRELLITA RESTAURANT 971 SAN ANTONIO ROAD NORTH
FIESTA VALLARTA 301 STATE STREET
FIRST & MAIN SPORTS LOUNGE 397 MAIN STREET
FOOTHILL PRODUCE/FELIPE’S MARKET 2310  HOMESTEAD ROAD SUITE D
GO GO GYRO 4546 EL CAMINO REAL A-11
HILLVIEW SENIOR ILUNCH PROGRAM 97 HILLVIEW AVENUE
HUNAN HOME’S RESTAURANT 4880 EL CAMINO REAIL
ITALIAN DELICATESSEN 139 MAIN ST
J PLIQUORS 996 LORAINE AVENUE
JACK IN THE BOX #421 4896 EL CAMIINO REAL
JAMBA JUICE #121 275 MAIN STREET
JESUIT RETREAT HOUSE 300 MANRESA WAY
KJS CAFE A L.LA CARTE 12345 EL MONTE ROAD
KIKKA SUSHI AT WIIOLE FOQIDS
MARKET 48000 EL CAMINO REAIL
LE BOULANGILR 305 MAIN STREELET

FREMONT AVENUE (RANCHO
LOS ALTOS BAKERY AND CAFE 692 SHOPPING CENTI:R)
LOS ALTOS CHEVRON 2300 THOMESTEAD ROAD
L.OS ALTQOS CHRISTIAN SCHOQLS 625 MAGDALENA AVEUNE
LOS ALTOS CULINARY ACADEMY 201 ALMOND AVENUE ROOM 604
LOS ALTOS GOLF & COUNTRY CLUB 1560 COUNTRY CLUB DRIVE
1.OS ALTOS GOLF & COUNTRY CLUB-
MOBILE KITCHEN 1560 COUNTRY CLUB DRIVE
LOS ALTOS GOLF & COUNTRY CLUB-
SNACK 1560 COUNTRY CLUB DRIVE
LOS ALTOS GRILL 233 ‘THIRD STREET
LOS ALTOS HIGH SCHOOL 201 ALMOND AVENUE
LOS ALTOS 1IBRARY 13 SAN ANTONIO ROAD SOUTH
LOS ALTOS SUB-ACUTE AND
REHABILITATION CENTER 809 FREMONT AVENUE
LOS ALTOS UNITED METHODIST
CHURCH 655 MAGDALENA AVENUE
LOYOLA ELEMENTARY SCHOOL 770 BERRY AVENUE
LOYOLA LIQUORS 979 FREMONT AVENUE
LUCKY #723-DELI/BAKERY 2175 GRANTROAD
LULUS ON MAIN STREET 163 MAIN STREET
MAIN STREET BAGELS 666 FREMONT AVENUE
MAIN STREET CAFE & BOOKS 134 MAIN STREET

$/1513
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Food Service Facility
Address

MALTBY’S RESTAURANT, INC. 101 PLAZA NORTH
MIKADO 161 MAIN STREET
MIYO YOGURT 270  MAIN STREET
MONTCLAIRE ELEMENTARY SCHOOL 1160 ST. JOSEPH AVENUE
MORE FLAVOR! 991 SAN ANTONIO ROAD NORTH
MURACCT'S JAPANESE RESTAURANT #2 244 STATE STREET
OAK ELEMENTARY SCHOOL 1501 OAK AVENUE
OPA!LOS ALTOS 325 MAIN STREET
OREGANO’S WOOD-FRIED PIZZA 4546 EL CAMINO REAL A-6
ORIGINAL PANCAKE HOUSE, THE 420 SAN ANTONIO ROAD SOUTH
PASTA MARKET, THE 4546  EL CAMINO REAL
PEET’S COFFEE & TEA 367 STATE STREET
PEET'S COFFEE & TEA 4598 EL CAMINO REAL
PHO VI HOA RESTAURANT 4546 L CAMINO REAL A-12
PINEAPPLE GRILL AND BAR 4926  EL CAMINO REAL
PINEWOOD SCHOOL - MIDDLE CAMPUS 327 FREMONT AVENUE
POMPEII 100 STATE STREET
POSH BAGEL, THE 310 MAIN STREET
RANCHO P1Z7ZA 630 FREMONTAVE A
RED PEPPER GRILL 2310 HOMESTEAD ROAD ]
RESIDENCE INN BY MARIOTT 4460  EL CAMINO REAL
RICK'’S CAFE 205 STATE STREET
RITE AT #5886 2310 HOMESTEAD ROAD
ROUND TABLE PIZZA #2 399 FIRST STREET
SANTA RITA ELEMENTARY SCHOOL PTA
LUNCH 700 LOS ALTOS AVENUE
SATURA CAKES 200 MAIN STREET
SEE’S CANDIES #64 4844 EL CAMINO REAL
SHELL GAS STATION 929 FREMONT AVENUE
SKIP’S PLACE PIZZA, ETC. 299 FIRST STREET
SPOT A PIZZA PLACE 133 MAIN STREET
STANDARD LIQUOR 303 FIRST STREET
STARBUCK’S COFFEE #5280 654 FREMONT AVEUNE
STARBUCK'S COFFEE # 571 296 MAIN STREET
SUDAM KOREAN CUISINE 4546  EL CAMINO REAL A-5
SUMIKA 236 PLAZA CENTRAL
SUMO JAPANESE RESTAURANT 355 STATE STREET
SUSHIKO 4546 El CAMINO REAL A-4
SWEET SHOP 994 LOS ALTOS AVENUE
TERRACES AT LOS ALTOS, THE 373 PINE LANE

C-4 /15013
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Appendix C

TOM'S DEPOT ICE CREAM & GRILIL 991 FREMONT AVENUE
TOUR EIFFEL VIETNAMESE

RESTAURANT 200 STATE STREET
TRADER JOE'S #127 2310 HOMESTEAD ROAD
VILLAGE KEBAB 233 STATE STREET
VILLAGE PANTRY 184 SECOND STREET
VITAMIN SHOPPE, THE 4756  EL CAMINO REAL
WALGREENS DRUG STORE 303 SECOND STREET
WEST FRESH CATERING 4546 EL CAMINO REAL B-12
WHOLE FOODS MARKET- BAKERY 4800 EL CAMINO REAL
WHOLLE FOODS MARKET- RESTAURANT 4800 EL CAMINO REAL
WILDBERRY YOGURT 656 FREMONT AVENUE A

7/15/13
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MUNICIPAL REGIONAL STORMWATER PERMIT

P

Provision C.9 — Pesticides Toxicity Controls

rovision C.9.d City of Los Altos Contract Specifications requiring ci esticide contractors

to implement the city’s Integrate Pest Management Polic

AGREEMENT BETWEEN THE CITY OF LOS ALTOS, CALIFORNIA
AND LITTLE DAVID PEST CONTROL, INC.
FOR PEST CONTOL SERVICES

THIS AGREEMENT it made and entered into as of the Firse of June, 2012, by and
between the CITY OF LOS ALTOS, 2 municipz] corporation, heseinafier referred to as “CITY,”
and LITTLE DAVID PEST CONTROL, INC. 1 California Corporation, hereinafier referred to as
“CONTRACTOR.”

RECITALS

WHEREAS, CT1Y, desires 10 retaia a pest control CONTRACTOR for pest managcment
serviees in CITY packs nod facilities

WHEREAS, CONTRACIOR iz s Mpc*ndcnt CONTRACI'OR plnviding similar sorvices
w numerows other citics; and

In conriderstion of the covenants, condidons and promises hercinafter cootsined, to be Lkept
aod performed by the parties herew, IT' 18 AGREED AS FOLLOWS:

1. SCOPE OF SERYICES. CONTRACTOR shall provide pest control sctvices on an as-
azedad basis st the request of the CITY. Prior 1o 2y work being performed, conmactor will
respond to a writeen ar vetba) reguest for services from the CITY's Maintrnance Services
Department. The scope and level of work will be agreed upon berween the CITY and the
CONTRACTOR, and will be consistent with the CITY's Intcgrated Pest Mansgement

Policy.
CONTRACTOR agrees o perform sl the work and fumish sll the mategals and equipment

necesasry 10 completz, in sccordance with the applicable constroction codes and ordinances,
all the described arrvices and works in & good, workmanlike and subsonts] manner.

For o CONTRACTOR providing Pest Control Services, the CONTRACTOR shall follow
the CITY’s IPM policy, which is atiuched heseto and incarporated herein o3 Exhibit A, All
applicstors performing work at the request of the CITY shall receive training in the CITY"s
IPM policy and submit & signed and dated copy venfying they have read snd understand the
policy. Pror to using any chemical pesticide the CONTRACTOR must have written
approval o use the selected pesticide from a CITY's Maintenance Services Mansger or
his/her designee. CONTRACTOR may be required to submit information abowr the
proposed chemical pesticde application imcluding, but not limited to, pesticide label, snd
MSDS, method of application, proof of equipment calibmtions procedures and training.

.1-
Lk D'y st Comed 082312
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Permittee Name: City of Los Altos
Pravision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors

to implement the city’s Integrate Pest Management Policy {cont.)

CONTRACTOR ¢hall pubmit z written report to the CITY within 5 bucness days of
application. This repart shall include the trested ares locwtion, tarpet pest, amount of
concentrated pesticide used, pacennge of active mgredient, mte at which the pesticide was
applicd and datc and ome of application  All applications shall be in compliance with

fedeml, state and regional regulations,
SCHEDULE. The CONTRACTOR shall begin work on June 1, 2012,

IERM. The trrm of this Agrecment shall cottinue in full force and effect between June 1,
2012 and June 30, 2013, The CITY and the CONTRACTOR by mutusl agreement, may
renew the coniract for onc (1) additional year effecdve July 1, 2013 if service levels are
satisfactory and there are no increase in service costs.

COMPENSATION. CONTRACTOR will paform the wotk putlined above and will
invoice CITY on the basis of the ameant of work completed,

INSURANCE. CONTRACTOR shall procure and mainmin for the dumtion of the
contract insurance ss described in Exhibit B agains: claime for injuries b perone or
damages to property which may wrise from ot in connection with the performance of the
wotk beromder wnd the results of that wotk by the CONIRACTOR, his agents,
represcatatives, employecs or SUB CONTRACTORS.

OWNERSHIP OF DOCUMENTS. Not applicable.

STATUS OF CONTRACTOR. ‘The parties intend thet CONTRACT'OR, in performing
the services hercin specified, shall act a2 an independent CONTRACTOR, and shall have
control of the work and the mannce in which it 15 performed. CONTRACTOR is not to bt
considered to be an sgent or employee of CITY, and i not crtiled to participair in wny
pension, insurance, bonuy, or other similar benefit plan CITY provides its employees. In the
event that CITY exeércises its nght to wrminate this Agreement a5 provided herein,
CONIRACTOR cxpressly sgrees that CONTRACTOR shall have no recourse of xight of
appetl under rules, regulations, ordinances, or law applicable to CITY employees.

INDEMNIFICATION. To the fullest extent petmitted by law, CONTRACTOR shall
delend through comnsel approved by CITY, indemnify and hald harmless CITY, its officers,
represcntatives, igents and employees agamnst any and all guits, damages, costs, fees, chims,
demands, causes of action, losses, liobilides and expenses, including withount limhation
reavooable artorners’ fees, sntsing or resulting directly or indirectly from any act ot omistion
of CONTRACTOR or CONTRACTOR’S assistants, employees ot agents, inclading all
claims relatng to the injury or death of any person or damage to any propetry.

TERMINATION. Notwithatanding sny other provision of this Agreement, the CITY
sy rezminate this Agreement st any tme by piving ten (10) day» written notice to
CONTRACTOR. In said event, CONTRACTOR shall be pad for services pecfanmed as of
the date of notice of tmnation.

NOTICES. Any notices to be given under this Agreement by cither party to the other shall
be in writing sod may be effected either by personal delivery or by mail, registered oc

2-

Ll DwwlFa Pus| Gonnt ol 052312
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Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors

11.

13,

14,

15.

16.

to implement the city’s Integrate Pest Management Policy (cont.)

certified, postage prepuid with rctum receipt toquested.  Mailed notices shall be addressed as
follows:

CITY:

Marcis Somers

CITY Mannger

CITY of Los Altos

One North San Aotonic Road
Los Altos, CA 94022

CONTRACTOR:
Jemes Beaver

Magager

Lirtdle Duvid Pest Control, Inc.
776 Clinton Place

San Jose, CA 95126

PARTIAL INVALIDITY. [f any provision of this Agrecment is held by 2 cour of
competent jursdicdon to be invalid, void or unenforcesble, the remsining provisions will
oevertheless continue in Full foree without being impaired or invalidated in roy way.

BINDING. 'This Agreement shall be binding upon and shall inure 10 the benefit of the
heirs, exccutors, administrators, sssigns and successors-in-interest to the pardes heretn.

NO IMPLIED WAIVERS. The failure of cither pasty st any time to require pecformance
by the othet party of any provisions hereof shall not effect in any way the full right to require
such performance at any dme thereafier. Nor shall the waiver by cither party of a breach of
any provision bereof be taken o held to be s waivet of the provision itself.

ASSIGNMENT. CONTRACTQR shall not assign, delegete, nor transfer aay interest in or
chrty under this Agreement without the phior written consent of CITY, sad no transfer ahall
be of any force or effect whatsoever unless and undl CITY has so consented.

TAXES, CONTRACTOR agrees to file tax retums and pay all applicable thxes on amounts
puid pursuant to this Agreement, and shall be solely Kable and responsible to pay such taxes
and other obligatons, inciuding, bot not limited to, state and fedenl income aad FIC A tuxes,
CONTRACTOR agrees to indemnify and hold CITY harmiess from any liabiliy which it
may meur to the United States of America or the State of California a1 a consequence of
CONTRACTOR’S failure to pay, when due, all such taxes and obligations. In the event
CITY i audited for complisnce regardmg withholding or other appliczble tages,
CONTRACTOR agrees to fumish CITY with proof of payment of taxes on these earnings.

DEFAULT. Ib the event CONTRACTOR fails to provide the services set forth i this
Agreement due to the fult of CONTRACTOR, CITY shall have the sight to either do the
work itself ot hire aa cutside CONTRACTOR to perform those services.

Lise Oavids Pl Canbol 062312
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Provision €.9.d City of Los Altos Contract Specifications requiring city pesticide contractors

to implement the city’s Integrate Pest Management Policy (cont.)
anag CY

17. APPLICABLE IAW AND FORUM. ‘Jhis Agreement shall he construed and intecpreted
according to the laws of the State of California in any sction 1o eafotce the tenns of this
Agreement or for the breach thereof, and ghall be brought and tried i the County of Santa
Clara, California,

18 CONSTRUCTION. To rthe fullest extent allowed by bw, the provisisns of this
Agreement shall be construed and given eflect in the manner thar avoids any violadon of
statute, ordinance, regulation or hw.

19 INTEGRATION. Thi Agreetnent sunersedes any and all agreements, either oral or
wrilten, berween the parties herelo wih respect 1o the rendering of services hy
CONTRACTOR for CITY, and contains all the covenants and agreements between the
paxties with respect o the rendering of such services in any manner whatsocver. Fach party
to this Ayreement acknowledges that mo representztions, inducements, promises or
agrecmentis, onlly or othatwise, have been made by any pany or anyone acting on behalf of
any party, which are not embodied herein, and that no other sgreement, statemeny, or
promise not contained in this Agreement shall be valid or binding.  Any modification of tis
Apreement shall be effecdve anly if it is in wriving, signed by the party to be chaeged.
APPROVELD AS TO CONTENT:
c:%ﬁhér |
Maintenance Services Manager (Internn)

APPROVIEED AS TO FORM:
e + I |

a2 tb'%mm
Jolie Hoxéton
CITY Atworney
AGREED:
Mouzcia Somers
CITY Manoper

-4
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Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors
to implement the city’s Integrate Pest Management Policy (cont.

CONTRACTOR:

Yo )@/Wﬂ&‘%— PAND J. CAMPEH
Ttk Ouut./é:/f - 0;'{”#’/@??54

DATE:

ST 12

5.
Lith: Dervict'n Pt Cortrat {2242
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Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors
to implement the city’s Integrate Pest Management Policy (cont.)

Maintenance Service Department

INTEGRATED PEST MANAGEMENT
POLICY

FITECTIVE DATE: JULY t, 2010

Mty

Gl Flercher, Maintenance Services Manager {Ii-\—t-erim)

PURPOSE:
The poficy of the City o Los Allos Muinlenance Services Depariment in regards to the
application of pealicides lo City property is 1o minimize pesticide use, The goal is (o
reduce the amount of pesticides in the environment 10 the meximam cxtent practicable, as
well &s provide sustainable solutions for pes: control on City properties.

This policy concerns the appication of pesticides 10 propecty ownied by the Cuy only, and
does not concen the applivation of pesiicides to property that is not vwned by the City.

DEFINITIONS
The follnwing terms shall have the meanings set forth below:

L "Ciy department” means any department of the City of Los Akos mcludes any pesticide
applustor bured by a City department to apply pesticdes on Ciry propen.

2. "Coentzict" means a binding wrilten agrrement, including but not limited o, a contracl, lease,
permit, icense or casement between = person, firm, componsting or ather entity, and a Cioe
department, which prants a ripht 1o use or occupy property of the City of 1oz Altos fora
specified purpose or purposes.

3. "Comricro:™ means 3 person, fiom, cogpomon ot other eauty that enters uo o conkract
with the City.

D-4 9/15113
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Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors
to implement the city’s Integrate Pest Management Policy (cont.)

4. "Integrated pest management” means a decision-making process for managing pests, which
uses monitoring to determine pest injury levels and combines biological, physical, and
chemical tools to minimize health, eovironmental risks. The method uses extensive
kmowledge about pests, such as infestation thresholds, life histories, environmental
requirements, and natural enemies to complement and facilitate, biological and other natural
control of pests. The method uses the least toxic synthetic pesdcides only as a last resort to

controlling pests,
5. "Pesticide” means pesticide as defined in Section 12753 of Chapter 2 of Division 7 of the

California Food and Agricultural Code.
6. "Toxicity Category I Pesticide Product” means any pesticide product that meets United

States Environmental Protection Agency criteria for Toxicity Category I under Section
156.10 of Part 156 of Title 40 of the Code of Federal Regulations.

7. "Toxicity Category II Pesticide Product” means any pesticide product that meects United
States Environmental Protection Agency citeria for Toxdicity Category IT under Section
156.10 of Part 156 of Title 40 of the Code of Federal Regulations

CITY INTEGRATED PEST MANAGEMENT POLICY

The City, in carrying out its operations, shall assume pesticides are potentally hazardous to
human and environmental health. City departments shall give preference to reasonably
available non-pesticide alternatives when considering the use of pesticides on City property.
For all pest problems on City property, City dcpartments shall follow the integrated pest

management (IPM) approach cutlined below.

1. Monitor each pest to determine pest population size, occurrence, and natural enemy
population, if present.

2. Set treatment levels according to how much economic and/or aesthetic damage and each
site can tolerate.

3. Identify decisions and practices that could affect pest populations. Consider a range and
combination of potential treatments for the pest problem including mechanical, cultural,

and biological controls.

4. Employ non-pesticide management tactics first when they are economically feasible.
Consider the use of chemicals only as a last resort,

5. Determine the most effective treatment time, based on pest biology and other variables,
such as weather, seasonal changes in wildlife use and local conditions.

6. Design and construct indoor and outdoor areas to reduce and eliminate pest habitats.

7. Maodify menagement practices, including watering, mulching, waste management, and
food storage.

8. Madify pest ecosystems to reduce food and living space.

9. Use physical controls such as hand-weeding, traps and barriers.

10. Use biological controls introducing or enhancing pests' natural enemies.

D-7 $/15/13



FY 2012-2013 Annual Report Appendix D
Permittee Name: City of Los Altos

Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors
to implement the city’s Integrate Pest Management Policy (cont.)

11. Acquaint staff with pest biology's, the IPM approach, new pest management strategies as
they become known, and toxicology of pesticides proposed for use.

12. Inform the public of the City's attempt to reduce pesticide use and respond to guestions
from the public about City's pest management practices.

13. City of Los Altos will track and report pesticide use on municipally-owned property.
City of Los Altos will report use by contractors in the annual report.

14. City of Los Altos will conduct a periodic agency-wide search of its chemical inventory
for pesticides no longer legal for application per EPA, State, and/or local requirements.
These pesticides, if found, will be properly disposed pursuant to appropriate waste
disposal regulations.

15. As part of the annual reporting process, the City of Los Altos will review and evaluae,
with input from mumicipal stafl, the effectiveness of its Pest Management Plan and IPM
Policy in achieving the goals of the Plan to the maximum extent practicable.

16. Commercial applicators contracted by the City of Los Altos for application of pesticides
on municipal properly will be required to follow the City of Los Altos’ IPM policy,
SOPs, and BMPs; through contractual agreements. Provide documentation of pesticide
use on City of Los Altos property to the city in a timely manner.

RESTRICTION ON USE OF TOXICITY CATEGORY I AND CATEGORY II

No City department shall use any Toxicity Category I or Category II Pesticide Product
unless all other measures have been exhausted. Authonzation must be made by the Public

Works Superintendent to allow use of Category I or Category I Pesnicide

NOTICE OF PESTICIDE USE

Any City department that uses any pesticide shall comply with the following notification
procedures:

1. Signs for pestidde applications in areas not considered to be active play areas (ie, shrub beds,
parking lots, pathways) shall be posted prior to applicaton of the pesticide product and
remain posted at least twenty-four hours after the reentry interval has expired .

2. Signs for Restricted use pesticide applications or pesticide applications in areas considered to
be active play areas (ie, playgtounds, athletic fields, ) shall be posted 48 hours pdor to
application of the pesticide product and remain posted at least twenty-four hours after the
reentry interval has expired.

3. The use of any pesticide in any public area with 2 reentry interval of at least 24 hours will be
posted in accordance to the California Food And Agricultural Code 12978.
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Permittee Name: City of Los Altos

Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors

to implement the city’s Integrate Pest Management Policy (cont.)

4. Signs shall be posted at every entry point where the pesticide is applied if the pesticide is
applied in an enclosed area, and in highly visible locations around the perimeter of the area
where the pesticide is applied if the pesticide is applied in an open area,

5. Signs shall be of a standardized design which are easily recognizable to the public and

workers.

6. Signs shall contain the name and active ingredient of the pesticide product, the target pest,
the date of pesticide use, the signal word indicating the toxicity category of the pesticide
product, the date for re-entry to the area treated, and the name and coatact number for the
City department responsible for the applicaton.

7. City departments shall not be required to post signs in right-of-way locadons that the general
public does not use for recreational purposes.

BEST MANAGEMENT PRACTICES

This section includes BMP’s and control measures to protect water quality during the use of
pesticides, when it is determined through an IPM process that pesticides must be used.

PESTICIDE USAGE

D

2)

3)

4)

5)
6)

8)

Follow all federal, state, and local laws and regulations governing the use,
storage, and disposal of pesticides and training of pest control advisors and
applicators.

Use the leasi toxic pesticides thal will do the job, provided there is a choice.
The agency will take into consideration the LDso, overall risk to the
applicator, and impact 1o the environment.

Apply pesticides at the appropriate time to maximize their effectiveness and
minimize the likelihood of discharging non-degraded pesticides in
stormwater runoff. Avoid application of pesticides if rain is expected (this
does not apply to the use of pre-emergent herbicide applications when
required by the label for optimal results.)

Employ techniques to minimize off-target application (e.g. spray drift) of
pesticides, including consideration of alternative application techniques, For
example, when spraying is necessary, increase drop size, lower application
pressure, use surfactants and adjuvants, using wick application, etc.

Apply pesticides only when wind speeds are low.

Mix and apply only as much material as is necessary for treatment. Calibrate
application equipment prior to and during use to ensure desired application
rate.

Do not mix or Joad pesticides in application equipment adjacent to a storm
drain inlet, culvert or watercourse.

Irrigate slowly to prevent ranoff and then only as much as is needed.
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Permittee Name: City of Los Altos
Provision C.9.d City of Los Altos Contract Specifications requiring city pesticide contractors
to implement the city’s Integrate Pest Management Policy {cont.)

PESTICIDE STORAGE
1) To minimize quantities of pesticides stored, purchase what is needed for use in the

near future.
2) Implement storage requirements for pesticide products with guidance from the local
fire department and the Santa Clara County Agricultural Commissioner. Provide

secondary containment for pesticides, if required.
3) Provide spill kits, store the kits near pesticides, and train employees to use them.

4) Store pesticides in a locked and posted individual storage unit. Pesticides should
not be stored where they could be exposed to rain or irrigation water, causing
pesticide runoff to storm drains or creeks,

5) Store pesticides only in labeled containers.

PESTICIDE DISPOSAL
1)} Dispose of empty pesticide containers according to the instructions on the

container label.
2) Dispose of unused pesticides as hazardous wastes in accordance with applicable

regulations.
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