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Dear Mr. Wolfe and Ms. Creedon:

Enclosed is the Fiscal Year 2009-10 Annual Report for the City of Concord, which is required by,
and in accordance with, Provision C.16 in National Pollutant Discharge Elimination System
(NPDES) Permit Number CAS612008 issued by the San Francisco Bay Regional Water Quality
Control Board on October 14, 2009.

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gathered and evaluated the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the information,
the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I
am aware that there are significant penalties for submitting false information, including the possibly
of fine and imprisonment for knowing violations.

Very truly yours,
Daniel E. Keen
City Manager
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e-mail: cityinfo@ci.concord.ca.us ® website: www.cityofconcord.org
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FY 2009-2010 Annual Report

Permittee Name: City of Concord

Section 1 — Permittee Information

Background Information

Permittee Information

Permittee Name: City of Concord

Population: 124,559

NPDES Permit No.: CAS612008 (San Francisco Bay Permit)

Order Number: R2-2009-0074 (San Francisco Bay Permit)

Reporting Time Period (month/year): July 1, 2009 through June 30, 2010

Name of the Responsible Authority: Daniel E. Keen ‘ Title: ‘ City Manager
Mailing Address: 1950 Parkside Drive

City: Concord Zip Code: | 94519-2526 ‘ County: Contra Costa

Telephone Number:

(925) 671-3150

Fax Number:

(925) 789-0636

E-mail Address:

daniel.keen@ci. concord.ca.us

Name of the Designated Stormwater
Management Program Contact (if
different from above):

Jeff Roubal

Title:

Senior Administrative Analyst

Department:

Public Works and Engineering

Mailing Address: 1950 Parkside Drive

City: Concord

Zip Code: | 94519-2526

County: Contra Costa

Telephone Number:

(925) 671-3394

Fax Number:

(925) 680-4877

E-mail Address:

Jeff.roubal@ci.concord.ca.us
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FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: City of Concord

Section 2 - Provision C.2 Reporting Municipal Operations

Program Highlights and Evaluation
Highlight/summarize activities for reporting year:
Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of activities conducted countywide and regionally on
our behalf.)

Concord's Clean Water Program focused this year on implementing provisions of the new Municipal Regional Permit issued in October. In
developing new permit requirements over the last six years, the City of Concord contributed extensive written comments and oral testimony from
elected officials and staff at the public hearings. The biggest challenge to Concord's Clean Water Program going forward is long-term funding.
Concord's program is not funded for the next ten years.

C.2.a. »Street and Road Repair and Maintenance

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and provide
explanation in the comments section below:

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting
stormwater
X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites
X Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work
Comments:

CON 09_10 AR 2-1



FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: City of Concord

C.2.b. »Sidewalk/Plaza Maintenance and Pavement Washing |

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the
comments section below:

X Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater

X | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs

Comments:

C.2.c. »Bridge and Structure Maintenance and Graffiti Removal |

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the
comments section below:

X ]| Control of discharges from bridge and structural maintenance activities directly over water or into storm drains
X | Control of discharges from graffiti removal activities
X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities
X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal
Comments:

CON 09_10 AR 2-2



FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.2.d. »Stormwater Pump Stations

C.2 — Municipal Operations

Does your municipality own stormwater pump stations:

Yes

If your answer is No then skip to C.2.e.

rows for additional pump stations):

(For FY 10-11Annual Report only) Complete the following table for dry weather DO monitoring and inspection data for pump stations! (add more

Pump Station Name and Location

First inspection
Dry Weather DO Data

Second inspection
Dry Weather DO Data

Date

mg/L

Date

mg/L

(For FY 10-11Annual Report only) Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of
additional DO monitoring for corrective actions:

Summary:

Attachments:

pump stations):

(For FY 10-11Annual Report only) Complete the following table for wet weather inspection data for pump stations (add more rows for additional

Presence of

Date Presence of Presence of Presence of Presence of | Floating
) ) (2x/year Trash Odor Color Turbidity Hydrocarbons
Pump Station Name and Location required) (Cubic Yards) | (Yes or No) (Yes or No) (Yes or No) | (Yes or No)

1 Pump stations that pump stormwater into stormwater collection systems or infiltrate into a dry creek immediately downstream are exempt from DO monitoring.
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.2.e. » Rural Public Works Construction and Maintenance

C.2 — Municipal Operations

Does your municipality own/maintain rural? roads:

Yes

No

If your answer is No then skip to C.2.f.

comments section below:

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the

Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas

Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources

No impact to creek functions including migratory fish passage during construction of roads and culverts

Inspection of rural roads for structural integrity and prevention of impact on water quality

erosion

Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive

as appropriate

Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars

design of new culverts or bridge crossings

Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or

Comments including listing increased maintenance in priority areas:

2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open

space uses.

CON 09_10 AR
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FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: City of Concord

C.2.f. » Corporation Yard BMP Implementation

Place an X in the boxes below that apply to your corporation yard(s):

We do not have a corporation yard

Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

X

We certify that we have a current Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s)

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not
applicable, type NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so
and explain in the comments section below:

X | Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain
system

X | Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

X | Cover and/or berm outdoor storage areas containing waste pollutants

Comments:

If you have a corporation yard(s) that is not an NOI facility, complete the following table for inspection results for your corporation yard(s) or
attach a summary including the following information:

Inspection Date

Corporation Yard Name (1x/year required) Inspection Findings/Results Follow-up Actions

City of Concord 12/23/2009 All activities were conducted in accordance with BMP Re-inspect in one year
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FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: City of Concord

Section 3 - Provision C.3 Reporting New Development and Redevelopment

C.3.a. » New Development and Redevelopment Performance
Standard Implementation Summary Report

(For FY 10-11Annual Report only) Provide a brief summary of the methods of implementation of Provisions C.3.a.i.(1)-(8).
Summary:

For FY 10-11Annual Report

C.3.b. »Green Streets Status Report
(All projects to be completed by December 1, 2014)

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction. For each completed project,
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.

Summary:

Not applicable

C.3.b.v.(1) » Regulated Projects Reporting Table

Fillin attached table C.3.b.v.(1) or attach your own table including the same information

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verification Inspection Program Reporting
(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of
treatment systems and/or HM controls. This discussion should include a general comparison to the inspection findings from the previous year.

Summary:

Inspection results revealed that too much tanbark is sometimes used in constructing bioretention facilities.
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FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: City of Concord

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).

Summary:

Operation and maintenance of installed stormwater treatment facilities was effective this year. No changes are proposed for FY 2010-11.
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FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: City of Concord

C.3.b.v.(1) »Regulated Projects Reporting Table (part 1) - Projects Approved During the Fiscal Year Reporting Period

Total New
Total and/or Total Pre- | Total Post-
Area of Replaced Project Project
Total Site | Land Impervious | Impervious | Impervious
Project Name Project Location3, Street Project Area Disturbed | surface Surface Surface Area®
Project No. Address Name of Developer |Phase No.4 |Project Type & Description® Project Watershed® (Acres) (Acres) Area’ (ft?) Areas (ft2) | (ft?)
Private Projects
Burger King 3399 Port Chicago Highway Scarbrough Not New Building Walnut Creek 0.36 0.36 13,860 5,218 18,694
Management Applicable
Corporation

Public Projects

None

3 Include cross streets.

4If a project is being constructed in phases, use a separate row entry for each phase.

5 Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100
unit 2-story shopping mall, mixed use retail and residential development (apartments), industrial warehouse.

6 State the watershed(s) that the Regulated Project drains to. Optional but recommended: Also state the downstream watershed(s).

7 State both the total new impervious surface area and the total replaced impervious surface area, as applicable.

8 For redevelopment projects, state the pre-project impervious surface area.

9 For redevelopment projects, state the post-project impervious surface area.
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.3 - New Development and Redevelopment

C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period

Operation &
) Treatment Maintenance
Project Name Status of Source Control | Site Design Systems Responsibility Hydraulic Sizing Alternative Compliance | Alternative
Project No. Project10 Measuresi! Measures!? Approved1s Mechanism14 Criterials Measures16/17 Certification18 HM Controls19/20
Private Projects
Burger King Under Bioretention Landscape Bioretention O & M Agreement N/A N/A N/A N/A
construction | & Stenciling Design with Property Owner

Public Projects

None

10 For private projects, state project application submittal date; application deemed complete date; and, final discretionary approval date. For public projects, state plans and specifications approval date.

111 jst source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

12 | jst site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.
13 |ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

14 | ist the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction
stormwater treatment systems.

15 See Provision C.3.d. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3)

16 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.
17 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

18 Note whether a third party was used to certify the project design complies with Provision C.3.d.

19 If HM control is not required, state why not.

20 |f HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention
basin, or in-stream control).
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FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: City of Concord

C.3.h.iv. »Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program
Reporting

Fill in table below or attach your own table including the same information.

Facility/Site Party Type of
Inspected and Responsible Date of Inspection Type of Treatment/HM Enforcement Action
Location For Maintenance Inspection 22 Control(s) Inspected?3 Inspection Findings or Results24 Taken? Comments
John Muir Medical Property Owner 11/13/09 Site Visit Bioretention Treatment systems in good working order No Removed some tanbark
Center
Chuck E. Cheese Property Owner 11/13/09 Site Visit Bioretention Treatment systems in good working order No Removed excess tanbark
Silverleaf Property Owner 11/14/09 Site Visit Underground Vault Treatment systems in good working order No None
Shepler Borneman Property Owner Not Not Bioretention Inspection Report submitted yet No None
Applicable | Applicable

21 State the responsible operator for installed stormwater treatment systems and HM controls.

22 State the type of inspection (e.g., annual, follow-up, spot, etc.).

23 State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc...) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system.
24 State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.).

2 State the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan.
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

Section 4 — Provision C.4 Industrial and Commercial Site Controls

C.4.a.ii » Legal Authority \

(For FY 09-10 Annual Report only) Do you have adequate legal authority to obtain effective stormwater pollutant control Yes No
on industrial sites?

If No, explain:

C.4.c.ii.(5) » Enforcement Response Plan
(For FY 09-10 Annual Report only) Have you developed and implemented an Enforcement Response Plan by April 1, 2010? | X | Yes No

If No, explain:

Program Highlights

Provide background information, highlights, trends, etc. For FY 09-10 Annual Report, describe steps taken to revise your program to meet new
data tracking and reporting requirements.

(See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of highlights and activities conducted countywide and regionally on
our behalf.)

The Contra Costa Green Business Program is a partnership of environmental agencies and utilities that assists, recognizes, and promotes businesses
and government agencies that voluntarily operate in an environmentally responsible way. To be certified "green", participants must be in
compliance with all regulations and meet program standards for conserving resources, preventing pollution and minimizing waste. As a member
and active partner in the Green Business Program, the City of Concord practices what it preaches. Concord Civic Center has been a certified
Green Business since 2008, the Printing Services Division and the Fleet Maintenance Division since 2006, and the Parks Department since 2007.

City of Concord Industrial and Commercial facilities are inspected through an agreement with Contra Costa Central Sanitary Services District
<www.centralsan.org> The inspection program was revised this year to meet new data tracking and reporting requirements of the Municipal
Regional Permit and this annual report form.
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

C.4.b.i. » Business Inspection Plan
(For FY 09-10 Annual Report only) Do you have a Business Inspection Plan? X | Yes No

If No, explain:

C.4.b.iii.(1) » Potential Facilities List

List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause
or contribute to pollution of stormwater runoff.

There are 905 industrial and commercial facilities in Concord that could reasonably be considered to cause or contribute to pollution of
stormwater runoff. The largest category is “food service” facilities. There are 280 of these to be inspected. The next biggest category is “Vehicle
Service” facilities with 153. These two categories count for almost half (48%) of all the facilities to be inspected. In all, there are 41 categories. The
attached list shows the name, address, and category of all 905 industrial and commercial facilities in Concord. On the last page, it also shows
how many facilities are in each of the 41 categories.

C.4.b.iii.(2) »Facilities Scheduled for Inspection

List below or attach your list of facilities scheduled for inspection during the current fiscal year.

A total of 214 industrial and commercial facilities in Concord are scheduled for inspection in FY 2010-11. These include 160 regular inspections, 25
enforcement re-inspections, and 29 permitted industrial users (IU). The attached list shows the name, address, and category of all214 industrial
and commercial facilities scheduled for inspection in Concord.

C.4.c.iii.(1) » Facility Inspections
Fill out the following table or attach a summary of the following information.

Number Percent
Number of businesses inspected (if known) 213
Total number of inspections conducted 213
Violations issued (excluding verbal warnings) 21
Sites inspected in violation 21 10%
Violations! resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 21 100
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

1 Total number of violations equals the number of initial enforcement actions (i.e., one violation issued for several problems during an inspection at a
site). It does not equal the total number of enforcement actions because one violation issued at a site may have a second enforcement action for
the same violation at the next inspection if it is not corrected.

C.4.c.iii.(2) »Frequency and Types/Categories of Violations
Observed

Fill out the following table or attach a summary of the following information.

Type/Category of Violations Observed Number of Violations
Actual discharge (e.g. non-stormwater discharge) 10
Potential discharge (e.g. BMPs not in place or ineffective) 11

C.4.c.iii.(2) »Frequency and Type of Enforcement Conducted \

Fill out the following table or attach a summary of the following information.

Enforcement Action Number of Enforcement % of Enforcement
(as listed in ERP)L Actions Taken Actions Taken?
Level 1 Warning Notice 11 52%
Level 2 Notice of Violation 10 48%
Level 3 Fine 0 0%
Level 4 Referral to Stat or Federal Agency 0 0%
Total 21 100%

Notes:
1Agencies to list specific enforcement actions as defined in their ERPs.
2Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.

C.4.c.iii.(3) »Types of Violations Noted by Business Category |
Fill out the following table or attach a summary of the following information.

Actual Discharge Potential Discharge
Business Category? Violations Violations
Assisted Living 0 0
Bank 0 0
Bar Only 0 0
Body Shop 1 1
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

Body Shop

Car Rental
Car Wash/Det.

Carpet Cleaner

Catering-Bus.
Commercial

Commercial
Contractor

Contractor

Dry Cleaner

Education

Fleet Operations
Food Service

Food Service

Gas Station

Golf Course

Grocery Store

Hospital
Hotel

Janitorial Srvc

Laboratory

Landscape

Laundry-Com.
Machine Shop

Machine Shop
Manufacturing

Manufacturing
Mini-Market

Mobile Service

o|jlo|lo|o|rkr|lOkF|O|lO|O|O|O|lO|O|O|O|O|dMO|O|jO|O|FRP|IO|P|O|O|O|O|O
oOjlo|lo|o|ojojojo|lo|o|o|o|lo|ojo|o|o|N|o|o|jo|o|r|IO|Pr|O|O|O|O|O

Nursery
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

Paint Shop 0 0
Permitted IU 0 0
Pest Control 0 0
Pool 0 0
Property Management 0 0
Property Owner 0 0
Recycling 0 0
Retail 0 0
School/College 0 0
Smog Test Center 0 0
Vehicle Sales 0 0
Vehicle Service 1 1
Vehicle Service 0 0
Warehouse 0 0
Notes:

1 List your Program’s standard business categories.

C.4.c.iii.(4) » Non-Filers
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage:

None

C.4.d.iii »Staff Training Summary

No. of Inspectors in | Percent of Inspectors

Training Name Training Dates Topics Covered Attendance in Attendance
CWEA P3S Conference 3/1-3/10 | General inspector training, update to laws and 2 22%
regulations, stormwater BMPs
Environmental 8/6/09 | Enforcement procedures, rules of evidence 5 56%
Enforcement Training
CWEA Northern Regional 9/16-19/09 | General inspector training, update to laws and 1 11%
Training Conference regulations, stormwater BMPs
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: City of Concord

NACWA Annual 5/19-21/10 | Program management, update to laws and 1 11%
Pretreatment and regulations, investigating illicit discharges/sources;

Pollution Prevention stormwater BMPs

Workshop

CWEA Annual 4/21-23/10 | General inspector training, update to laws and 1 11%

regulations, stormwater infrastructure/LID;
stormwater BMPs

CWEA P3S Conference 3/1-3/10 | General inspector training, update to laws and 2 22%
regulations, stormwater BMPs
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FY 2009-2010 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: City of Concord

Section 5 - Provision C.5 lllicit Discharge Detection and Elimination

C.5.a.ii > Legal Authority

(For FY 09-10 Annual Report only) Do you have adequate legal authority to prohibit and control illicit discharges and

escalate stricter enforcement to achieve expedient compliance? x| Yes No
If No, explain:

C.5.h.ii.(4) » Enforcement Response Plan

(For FY 09-10 Annual Report only) Have you developed and implemented an Enforcement Response Plan by April 1, 2010? | X | Yes No

If No, explain:

Program Highlights

Provide background information, highlights, trends, etc. For FY 09-10 Annual Report, describe steps taken to revise your program to meet new
data tracking and reporting requirements.

(See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of highlights and activities conducted countywide and regionally on
our behalf.)

Included in Fiscal Year 2009 — 2010 Group Program Annual Report.

C.5.c.iii » Complaint and Spill Response Phone Number and Spill
Contact List
List below or attach your complaint and spill response phone number and spill contact list.

Contact Description Phone Number
Jeff Roubal Clean Water Program Manager (925) 671-3394
City of Concord Public Works Monday-Friday 8 :00 a.m.-5:00 p.m. (925) 671-6448
Concord Police Department After hours and on weekends (925) 671-3220
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FY 2009-2010 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: City of Concord

C.5.d.iii »Evaluation of Mobile Business Program |

Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in
the BASMAA Mobile Surface Cleaners regional program or local activities.

Description:

Mobile businesses must: 1. Dry clean before washing, 2. Wash without soaps and solvents, 3. Keep contaminated water out of storm drains and
waterways, 4. Dispose of wastewater in landscaped areas where it will infiltrate or the sanitary sewer.

C.5.e.iii »Evaluation of Collection System Screening Program

Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening
and any changes to the screening program this FY.

Description:

Concord staff, in their daily activities of maintaining the stormwater system, looks for sources or evidence of illicit discharge. These are identified
by unusual color, cloudiness, or odor or telltale marks, or discoloration on pavement or storm drain facilities. lllicit discharge is also identified as
discharge during dry weather when there should be no discharge to the drainage system. 8,000 storm drain inlets were inspected and cleaned if
needed, in addition to two miles of V-ditches and open channels, and six miles of roadside ditches and watercourses including: inlets, culverts,
and a trash rack. Any problems were corrected on the spot.

C.5.1iii.(1), (2), (3) »Spill and Discharge Complaint Tracking \

Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported (C.5.f.iii.(1)) 235
Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 0 0
Discharges resolved in a timely manner (C.5.1.iii.(3)) 235 100%

C.5.f.iii.(4) » Summary of major types of discharges and
complaints
Provide a narrative or attach a table and/or graph.

The attached table shows 235 cases of llegal Dumping/lllicit Discharge in Concord from July 1, 2009 - June 30, 2010. 35% of the material picked
up was trash and 35% was furniture (including 61 mattresses and 36 couches). 8% was construction materials and 8% was broken glass (mostly
from traffic accidents). 5% was yard waste and another 5% was major appliances (refrigerators, stoves, dish washers, etc.)
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.6 - Construction Site Controls

Section 6 — Provision C.6 Construction Site Controls

C.6.a.iii » Legal Authority

(For FY 09-10 Annual Report only) Is your agency’s legal authority adequate for C.6 compliance? X | Yes No
If No, explain:

C.6.b.ii.(3) » Enforcement Response Plan

(For FY 09-10 Annual Report only) Was your Enforcement Response Plan developed and implemented by April 1, 2010? X | Yes No

If No, explain:

C.6.e.ii.1.a, b, c »Site/Inspection Totals

Number of sites disturbing < 1 acre of soil requiring

Number of sites disturbing 2 1 acre

Total number of storm water runoff quality

storm water runoff quality inspection (i.e. High Priority) of soil inspections conducted
(C.6.eiii.l.a) (C.6.e.iii.1.b) (C.6.eiii.l.c)
0 0 0
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FY 2009-2010 Annual Report C.6 - Construction Site Controls
Permittee Name: City of Concord

C.6.e.iii.1.d » Construction Activities Storm Water Violations
BMP Category Number of Violations? % of Total Violations?

Erosion Control

Run-on and Run-off Control

Sediment Control

Active Treatment Systems

Good Site Management

Non Stormwater Management

oO|j|ojojo|o|O|O

Total 100%

Notes:
1Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category.
2percentage calculated as number of violations in each category divided by total number of violations in all six categories.

C.6.e.iii.1.e » Construction related storm water enforcement

actions
Enforcement Action Number Enforcement % Enforcement Actions
(as listed in ERP)? Actions Taken Taken?
Level 1 0
Level 2 0
Level 3 0
Level 4 0
Total 0 100%
Notes:

1Agencies should list the specific enforcement actions as defined in their ERPs.
2Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.

C.6.e.iii.1.f, g plllicit Discharges

Number
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 0
Number of sites with discharges, actual and those inferred through evidence (C.6.e.iii.1.g) 0
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FY 2009-2010 Annual Report C.6 - Construction Site Controls
Permittee Name: City of Concord

C.6.e.iii.1.h, i » Violation Correction Times

Number Percent
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 0 %2
corrected in a timely period (C.6.e.iii.1.h)
Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 %3
Total number of violations for the reporting year! 0 100%

Notes:

1Total number of violations equals the number of initial enforcement actions (i.e., one violation issued for several problems during an inspection at a
site). It does not equal the total number of enforcement actions because one violation issued at a site may have a second enforcement action for
the same violation at the next inspection if it is not corrected.

2Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for
the reporting year.

3Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for
the reporting year.

C.6.e.iii.(2) »Evaluation of Inspection Data

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical
BMP performance issues, comparisons to previous years, etc.).

Description:

Projects have slowed significantly from previous years. No trends or performance issues on which to comment.

C.6.e.iii.(2) »Evaluation of Inspection Program Effectiveness

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.

Description:

Concord’s program is working fine. More training on C.3 provisions may be needed for contractors and developers.
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FY 2009-2010 Annual Report

Permittee Name: City of Concord

C.6.f » Staff Training Summary

C.6 - Construction Site Controls

Percent of
No. of Inspectors Inspectors in
Training Name Training Dates Topics Covered in Attendance Attendance
Contra Costa Construction Stormwater March 18, 2010 1. Municipal Regional Permit — What You One inspector 50%

Management Compliance Workshop

Need to Know

2.Understanding the New State General
Construction Permit

3.Regional Board Construction Inspection
Program

4.SWPPPs, State and Municipal
Requirements, Compliance

5.Sediment, Erosion Control and
Construction Site Pollution Prevention

6. Design & Construction of Post-
Construction Low Impact Development
Stormwater Facilities — Lessons Learned

plus one member
of the
Management
Committee
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FY 2009-2010 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Concord

Section 7 — Provision C.7. Public Information and Outreach

C.7.b.ii.1 »Advertising Campaign

Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate
countywide or regional Annual Report.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of advertising efforts conducted countywide and
regionally on our behalf.)

Included in Fiscal Year 2009 — 2010 Group Program Annual Report.

C.7.b.iii.1 »Pre-Campaign Survey

(For the FY 10-11 Annual Report only) Summarize survey information such as sample size, type of survey (telephone survey, interviews, etc.). Attach
a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that contains the following
information:

Summary of how the survey was implemented.

Analysis of the survey results.

Discussion of the outreach strategies based on the survey results.

Discussion of planned or future advertising campaigns to influence awareness and behavior changes regarding trash/litter and pesticides.
Place an X in the appropriate box below:

n/al Survey report attached
|n/al Reference to regional submittal:

C.7.c »Media Relations
Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report
that includes these details:

e Topic and content of pitch

° Medium (TV, radio, print, online)

e Date of publication/broadcast

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of media relation efforts conducted countywide and
regionally on our behalf.)

Included in Fiscal Year 2009 — 2010 Group Program Annual Report.

CON 09_10 AR 7-1




FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.7.d » Stormwater Point of Contact

C.7 — Public Information and Outreach

(For FY 09-10 Annual Report only, unless changes made) Provide details of website or phone number used as the point of contact. Report on how
the point of contact is publicized and maintained. If any change occurs in this contact, report in a subsequent Annual Report.

Bumper stickers, refrigerator magnets, posters

o0 N wWN R

Astound!)

There are at least seven ways to reach Concord’s stormwater point of contact:

. Awebpage at < http://www.cityofconcord.org/pdf/whotocall.pdf >
. An online reporting form at: < http://www.cityofconcord.org/about/contact/howtoreport.htm >

. A booklet “Directory of City Offices and Services” is updated annually in January and widely distributed
. Atoll free telephone hotline at 1-800-NO-DUMPING

7. Annual “Concord on the Green” downtown environmental fair

Contact Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a discussion on BASMAA and the Program’s development
and communication of Stormwater Point of Contacts.)

. Television advertisements on Concord's Community Bulletin Board, cable channels 24 and 25 (AT&T Broadband) and Channel 29 (Seren &

C.7.e » Public Outreach Events

Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.
Use the following table for reporting and evaluating public outreach events.

Event Details

Description (messages, audience)

Evaluation of Effectiveness

Bring Back the Native Gardens Tour, May 2, 2010.
This event was regional in scope.

See the FY 2009 - 2010 Group Program
Annual Report for details on this public
outreach event.

See the FY 2009 - 2010 Group Program Annual
Report for a detailed evaluation on the
effectiveness of this public outreach event.

“Kids Creek Fest” held at Fernandez Park in the
City of Pinole on May 8, 2010. Though local, this
event was funded by all municipalities.

See the FY 2009 - 2010 Group Program
Annual Report for details on this public
outreach event.

See the FY 2009 - 2010 Group Program Annual
Report for a detailed evaluation on the
effectiveness of this public outreach event.

Coastal Clean-up Day, September 19, 2009

California Coastal Cleanup Day is
celebrated annually on the third Saturday
of September. FY 2009-10 was the tenth
year that Concord participated in this
statewide program.

Beginning in Newhall Park, sixty-nine volunteers
removed trash and debris from 2.5 miles of
Galindo Creek. In three hours work, the
volunteers collected 575 pounds of trash
including litter, tin and aluminum cans, clothing,
and cigarette butts. These volunteers provided
an estimated 207 hours of labor.
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.7 — Public Information and Outreach

Monument Community Health Fair on October 3,
2009

City staff offered environmental and
conservation information to hundreds of
people who visited the Clean Water
Program booth.

110 people signed the "City of Concord
Environmental Pledge" to take at least five
specific actions, from a list of 27, to conserve
energy, reduce waste, eliminate air and water
pollution, cut greenhouse gas emissions, and
educate others.

John Muir Medical Center - Concord Campus
Green Fair, July 29-2009

This all-day event was open to employees
and customers of John Muir Medical
Center.

Over thirty organizations distributed information
and literature between lectures and
demonstrations on health and environment.

The Monument Community Health Fair took
place on Saturday, October 4th at Meadow
Homes Park.

The event was advertised on Concord's
web site. Kaiser Permanente had a large
tent with skits performed by their
educational theater group, an audience
participation quiz, healthy food cooking
demonstrations presented by a Concord
restaurant owner, and pictures with
children’s characters

The event was a success with well over 1000
people in attendance. . In addition to health
screenings, over 50 agencies/organizations had
booths with information about their services.
Staff distributed over 3,000 educational items on
pollution prevention, conservation, and
recycling.

Concord on the Green, September 17, 2009

The event was publicized in the Contra
Costa Times, local blogs

< http://thechamberlink.com/
concord_on_the_green.html>, and the
Concord website.

Hundreds of people attended the event that
included free music, a farmers’ market, and
dozens of vendors. City of Concord staff
distributed information, literature and
educational items to over 500 people.

C.7.f. »Watershed Stewardship Collaborative Efforts

refer to a regional report.

e Efforts undertaken
e  Major accomplishments

Evaluate effectiveness by describing the following:

Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a detailed report on BASMAA and the Program’s encouragement
and support of various Watershed Stewardship Collaborative efforts.)
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FY 2009-2010 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Concord

C.7.g. »Citizen Involvement Events

List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting
and evaluating citizen involvement events.

Event Details Description Evaluation of effectiveness
Cleanup of privately-owned reaches of Contacted all property owners along privately- | A total of 20 property owners partnered with
Galindo Creek and Mt. Diablo Creek, owned reaches of Galindo Creek and Mt. the City during this year’s cleanup event,
September 18-19, 2009 Diablo Creek to partner in removing vegetation | during which a total of 25 cubic yards of
and debris that might cause erosion or flooding | debris and vegetation were removed from
in critical drainage channels those two creeks
We contributed to Citizen Monitoring See Group Program Annual Report See Group Program Annual Report

conducted countywide. For details on all
citizen monitoring events, locations, and
dates, see the Contra Costa Monitoring and
Assessment Program (CCMAP) report
provided in the Fiscal Year 2009 -2010 Group
Program Annual Report.

We helped fund “Kids Creek Fest” held at See Group Program Annual Report See Group Program Annual Report
Fernandez Park in the City of Pinole on May 8,
2010. See the FY 2009 - 2010 Group Program
Annual Report for details on this citizen
involvement event.

C.7.h. »School-Age Children Outreach

Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.
Use the following table for reporting school-age children outreach efforts.

Number of
Students/Teachers
Program Details Focus & Short Description reached Evaluation of Effectiveness
We supported “Kids for the Bay.” | See Group Program Annual Report See Group Program See Group Program Annual Report
See the FY 2009 - 2010 Group Annual Report
Program Annual Report for a
detailed review of this outreach.
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FY 2009-2010 Annual Report C.7 - Public Information and Outreach
Permittee Name: City of Concord

We supported Mr. Funnelhead. See Group Program Annual Report See Group Program See Group Program Annual Report
For a detailed summary of all Mr. Annual Report
Funnelhead school assembilies,
city/county fair events, and TV
advertisements conducted
countywide, please refer to the
Fiscal Year 2009 — 2010 Group
Program Annual Report.

We support “Newspapers in See Group Program Annual Report See Group Program See Group Program Annual Report
Education.” For a detailed Annual Report
description of this program for
school-age children, see the FY
2009 - 2010 Group Program
Annual Report.

We helped fund “Kids Creek See Group Program Annual Report See Group Program See Group Program Annual Report
Fest” held at Fernandez Park in Annual Report
the City of Pinole on May 8,
2010. See the FY 2009 - 2010
Group Program Annual Report
for details on this citizen
involvement event.
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FY 2009-2010 Annual Report C.8 Water Quality Monitoring
Permittee Name: City of Concord

Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Water Quality Monitoring \

State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a detailed report on BASMAA and the Program’s Water Quality
Monitoring programs and activities.)
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FY 2009-2010 Annual Report C.9 - Pesticides Toxicity Controls
Permittee Name: City of Concord

Section 9 - Provision C.9 Pesticides Toxicity Controls

C.9.a »Adopt an Integrated Pest Management (IPM) Policy or
Ordinance

(For FY 09-10 Annual Report only) Attach a copy of your individual IPM ordinance or Attached Not attached, explain below
policy.

If Not attached, explain:

C.9.b »Implement IPM Policy or Ordinance

Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quality, specifically organophosphorous pesticides, pyrethroids, carbaryl, and fipronil. A separate report can be
attached as evidence of your implementation.

Summary:

The City of Concord did not use pesticides containing organophosphorous , pyrethroids, carbaryl, or fipronil. The City of Concord also did not use
algaecides containing copper as an active ingredient if discharges could ultimately reach watercourses or the San Francisco Bay-San Joaquin
Delta.

C.9.c »Train Municipal Employees \

Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 15
year.

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 15
last 3 years.

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 100%
operating procedures within the last three years.
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FY 2009-2010 Annual Report C.9 - Pesticides Toxicity Controls
Permittee Name: City of Concord

C.9.d » Require Contractors to Implement IPM
Did your municipality contract with any pesticide service provider in the reporting year? Yes X No

If yes, attach one of the following:

Contract specifications that require adherence to your IPM policy and standard operating procedures, OR
Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR

Equivalent documentation.

If not attached, explain:

C.9.e »Track and Participate in Relevant Regulatory Processes
Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes
regional participation efforts, information submitted, and how regulatory actions were affected.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a detailed summary of all countywide and regional
efforts conducted on our behalf to track and participate in relevant pesticide regulatory processes.)

C.9.f »Interface with County Agricultural Commissioners
Provide a summary of improper pesticide usage reported to County Agricultural Commissioners and follow-up actions to correct violations, if any.
A separate report can be attached as your summary.

Summary: (See the Fiscal Year 2009 - 2010 Group Program Annual Report for a report on improper pesticide usage countywide as reported to the
Contra Costa County Agricultural Commissioner.)
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FY 2009-2010 Annual Report C.9 - Pesticides Toxicity Controls
Permittee Name: City of Concord

C.9.h.ii » Public Outreach: Point of Purchase

Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.

Summary: (See the Fiscal Year 2009 - 2010 Group Program Annual Report for a report on point of purchase public outreach conducted
countywide and regionally on our behalf.)

C.9.h.vi »Public Outreach: Pest Control Operators

Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of our participation in and contributions towards
countywide and regional public outreach to pest control operators and landscapers to reduce pesticide use.)
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FY 2009-2010 Annual Report C.10 - Trash Load Reduction
Permittee Name: City of Concord

Section 10 - Provision C.10 Trash Load Reduction

C.10.a.i »Short-Term Trash Loading Reduction Plan

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading
Reduction Plan (due February 1, 2012).

Description:

For FY 10-11Annual Report

C.10.a.ii » Baseline Trash Load and Trash Load Reduction
Tracking Method

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and develop
a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).

Description:

For FY 10-11Annual Report

C.10.a.iii » Minimum Full Trash Capture

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide a description of actions/tasks initiated/conducted/completed in
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture
Devices installed under Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership.

Description:

For FY 10-11Annual Report
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.10.b.iii »Trash Hot Spot Assessment

C.10 - Trash Load Reduction

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible. Provide required photo documentation.

(MRP Provision C.10.b.ii. states: “The list [i.e., of selected Hot Spots] should include photo documentation (one photo per 50 feet) and initial
assessment results for the proposed hot spots”. Consistent with this language, most all Contra Costa Permittees submitted the photo
documentation and initial assessment information to the San Francisco Bay Water Board with their proposed Hot Spot list on July 1, 2010. The July
1, 2010 submittal compiled all Contra Costa Permittees’ information. )

Trash Hot Spot

Cleanup Date

Volume of Material
Removed

Dominant Type of Trash

Trash Sources
(where possible)

(Please review the Contra Costa Clean Water Program’s July 1, 2010 Trash Hot Spot submittal, made on our behalf, to the Executive Officer, which
provides our Trash Hot Spot list, cleanup date, volume of material removed, dominant types of trash, and where possible, trash sources.)
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.10.d »Summary of Trash Load Reduction Actions

C.10 - Trash Load Reduction

Provide summary of new trash load reduction actions or increased levels of implementation of existing actions that were implemented after
adoption of the MRP (control measures and best management practices) including the types of actions and levels of implementation, and the total
trash loads and dominant types of trash removed from each type of action.

Suggested trash load reduction actions to track and report may include:

e Anti-litter Campaigns

e Anti-litter/Dumping Enforcement Activities

e Curbside Recycling Programs

e Education and Outreach Efforts

e Free Trash Pickup/Drop-off Days

e County HHW Program Activities

e Improved Trash Bin Manageme

nt

e Inspection/Maintenance of Storm Drain Outfalls

e litter Pickup and Control

Removal of Homeless Encampments
Solid Waste Recycling Efforts

Source Controls/Bans/Prohibitions

Storm Drain Operation and Maintenance
Storm Drain Signage/Marking

Street Sweeping Activities

Trash Removal from Receptacles
Volunteer Creek Cleanups

Type of Trash Load Reduction Action

Date of First
Implementation

Level of
Implementation
(specify if level was
increased after MRP

Total Trash Load
Removed by Action

Dominant Types of Trash Removed by
Action

adoption)
Trash hotspot cleanup May 11, 2010 Eight Spots Cleaned 10 lbs Food wrappers, beverage containers
Streetlight pole banners Ongoing 250 banners Unknown Litter
Curbside recycling Ongoing Weekly Unknown Paper, cardboard, yard waste
Free HHW drop-off Ongoing Six days a week Unknown Hazardous waste
Free E-waste drop-off Ongoing Six days a week Unknown Electronic waste
Street Sweeping Ongoing Monthly 10,000 Cubic Yards Leaves, pine needles
Inspect & Maintain Storm Drains Ongoing Annually 25 cubic yards Leaves, dirt
Volunteer Creek Cleanups Ongoing Monthly 500 Ibs Cigarette butts, paper cups, trash,
Removal of Homeless Encampments | Ongoing As needed 40 cubic yards Bedding, construction materials
Free Trash Pickup Days Ongoing Three per year Unknown Unknown
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FY 2009-2010 Annual Report C.11 - Mercury Controls
Permittee Name: City of Concord

Section 11 - Provision C.11 Mercury Controls

C.11.a.i »Mercury Recycling Efforts \
List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).

(See the Fiscal Year 2009 — 2010 Group Program Annual Report for a list of mercury collection and recycling efforts conducted countywide and
regionally on our behalf.)

1. Inspections of industrial and commercial facilities likely to use mercury

2. Free household hazardous waste drop-off for florescent tubes, thermometers, thermostats and switches containing mercury

3. Public education on Concord's Community Bulletin Board, cable television channels 24 and 25 (AT&T Broadband) and Channel 29 (Seren
& Astound!)

4. A web page at: < http://www.cityofconcord.org/living/recycle/env-flourescent.aspx>

C.11.a.ii »Mercury Collection

Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.

Amount collected: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for an estimate of the mass of mercury collected countywide
and regionally on our behalf.)
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FY 2009-2010 Annual Report
Permittee Name: City of Concord

C.11.b » Monitor Methylmercury

C.11.c »Pilot Projects to Investigate and Abate Mercury Sources
in Drainages

C.11.d » Pilot Projects to Evaluate and Enhance Municipal
Sediment Removal and Management Practices

C.11.e »Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.11.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.11.g » Monitor Stormwater Mercury Pollutant Loads and Loads
Reduced

C.11.h » Fate and Transport Study of Mercury In Urban Runoff
C.11.i » Development of a Risk Reduction Program Implemented
Throughout the Region

C.11.j » Develop Allocation Sharing Scheme with Caltrans

C.11 - Mercury Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities can provide

descriptions below.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a detailed summary of all ongoing and planned mercury

investigations, monitoring studies and projects planned countywide and regionally on our behalf.)
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FY 2009-2010 Annual Report C.12 - PCB Controls
Permittee Name: City of Concord

Section 12 - Provision C.12 PCBs Controls

C.12.a.i,iii »Municipal Inspectors Training \

(For FY 09-10 Annual Report only) List below or attach description of results of training municipal industrial inspectors to identify, in the course of
their existing inspections, PCBs or PCB-containing equipment.

Description: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a summary of activities to provide, on our behalf, training for our
municipal inspectors to identify PCBs and PCB containing equipment.)

Training for City of Concord municipal industrial inspectors was conducted on July 22, 2010.

C.12.a.ii,iii »Ongoing Training |

(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary.

Description:

For FY 10-11Annual Report
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FY 2009-2010 Annual Report C.12 - PCB Controls
Permittee Name: City of Concord

C.12.b » Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovation Activities

C.12.c »Pilot Projects to Investigate and Abate On-land
Locations with Elevated PCB Concentrations

C.12.d » Conduct Pilot Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e »Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.12.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads
Reduced

C.12.h »Fate and Transport Study of PCBs In Urban Runoff

C.12.i » Development of a Risk Reduction Program Implemented
Throughout the Region

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities can provide
descriptions below.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report for a detailed summary of all PCB investigations, monitoring studies and
projects planned countywide and regionally on our behalf.)
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FY 2009-2010 Annual Report C.13 - Copper Controls
Permittee Name: City of Concord

Section 13 - Provision C.13 Copper Controls

C.13.a.i and iii > Legal Authority: Architectural Copper \

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper Yes No
architectural features, including copper roofs to storm drains?

If No, explain and provide schedule for obtaining authority within 1 year:

For FY 10-11Annual Report

C.13.b.i and iii > Legal Authority: Pools, Spas, and Fountains

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from
pools, spas, and fountains that contain copper-based chemicals?

Yes No

If No, explain and provide schedule for obtaining authority within 1 year:

For FY 10-11Annual Report

C.13.c » Vehicle Brake Pads |

(See the FY 2009 - 2010 Group Program Annual Report for a detailed reporting on our contributions towards and participation in efforts to reduce
copper discharges from automobile brake pads to surface waters via urban runoff.)

C.13.d.iii »Industrial Sources Copper Reduction Results \

List below or attach annotated lists or tables from your Industrial and Commercial Site Controls portion of this report, that highlight copper
reduction results among the facilities identified as potential users or sources of copper, facilities inspected, and BMPs addressed. For FY 09-10
describe below or highlight in the C.4 Evaluation portion (if provided) of this report the steps taken to revise your program to meet new data
tracking and reporting requirements for implementation levels described in C.13.d.ii.

Summary

No specific sources of copper were identified but several potential sources remain to be investigated:
1. Vehicle service facilities are potential copper sources because of the copper in brake pads.
2. Individual manufacturing facilities could be potential copper sources: a) Siemens in Concord is in the process of removing all their
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FY 2009-2010 Annual Report C.13 - Copper Controls
Permittee Name: City of Concord

manufacturing processes; b) Systron-Donner has a large manufacturing facility in Concord but not a copper source; c) concrete batch plants
could possibly be a source if copper is in the cement products used to create the mix.

3. Large swimming pool facilities with copper plumbing could be potential source of copper.

4. The City of Concord no longer uses algaecides containing copper as an active ingredient if discharges could ultimately reach watercourses or
the San Francisco Bay-San Joaquin Delta.

C.13.e pStudies to Reduce Copper Pollutant Impact Uncertainties \

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities can provide
descriptions below.

Summary (See the Fiscal Year 2009 — 2010 Group Program Annual Report on planned studies on our behalf to reduce copper pollutant impact
uncertainties.)
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FY 2009-2010 Annual Report C.14 PBDE, Legacy Pesticides and Selenium Controls
Permittee Name: City of Concord

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

C.14.a » Control Programs for PBDEs, Legacy Pesticides and
Selenium Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities can provide
descriptions below.

Summary: (See the Fiscal Year 2009 — 2010 Group Program Annual Report on control programs for PBDES, legacy pesticides and selenium controls
to be conducted countywide and regionally on our behalf.)
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FY 2009-2010 Annual Report C.15 - Exempted and Conditionally Exempted Discharges
Permittee Name: City of Concord

Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges

C.15.b.iii.(1), C.15.b.iii.(2) » Planned and Unplanned Discharges
of Potable Water

Is your agency a water purveyor? Yes X | No
If No, skip to C.15.b.vi.(2):

If Yes, Complete the attached reporting tables or attach your own table with the same information. Describe program highlights below. For FY 09-
10 only, describe steps taken to revise your program to meet new monitoring, data tracking and reporting requirements.

Summary:

C.15.b.vi.(2) » Irrigation Water, Landscape Irrigation, and Lawn or
Garden Watering

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation.
Generally the categories are:

e Promote conservation programs
e Promote outreach for less toxic pest control and landscape management

e Promote use of drought tolerant and native vegetation
e Promote outreach messages to encourage appropriate watering/irrigation practices
e Implement lllicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff.

Summary: (See the FY 2009 - 2010 Group Program Annual Report for a detailed review of measures and policies we promote and implement that
minimize runoff and pollutant loading from excess irrigation.)

The City replaced turf grass on traffic island medians with new flowering shrubs and plants that require less water, eliminate mowing, require less
pesticide, require less fertilizer, are better suited to survive future droughts and produce beautiful flowers. Several medians, including those along
Clayton Road, Concord Avenue, and Diamond Boulevard, converted to improve our environment significantly for at least nine reasons:

1. Drought-tolerant plant material was selected so the over-all water needs were greatly reduced.

2. Irrigation systems were upgraded for dramatically increased water efficiency. The upgrades included droplet irrigation heads, "smart
controllers”, and optimal placement of emitters to avoid water run-off.

3. Turf was eliminated reducing fertilizer requirements. Fertilizer is a typical contaminate in local waterways nationally.

4. Turf mowing was reduced along with the associated air and noise pollution from gasoline-powered mowers. This also reduced green house gas
emissions from burning fossil fuels.
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FY 2009-2010 Annual Report C.15 - Exempted and Conditionally Exempted Discharges
Permittee Name: City of Concord

5. Mulched wood chips were used extensively to protect the soil, retain water and reduce weeds.

6. Sheets of fiberboard were installed in areas between plants as a barrier to weeds, reducing the future need for herbicides.

7. Flowering shrubbery was selected to produce noticeably less solid waste per acre than turf grass that must be constantly mowed.

8. Pest-resistant plant material was selected to reduce the future need for insecticide.

9. Traffic disruptions caused by deployment of turf mowing equipment were eliminated - reducing air pollution and green house gas emissions.
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FY 2009-2010 Annual Report C.15 - Exempted and Conditionally Exempted Discharges
Permittee Name: City of Concord

C.15.b.iii.(1) »Planned Discharges of the Potable Water System

Duration of Estimated Chlorine pH Discharge
Receiving Date of Discharge Volume Estimated Flow Rate Residual (standard Turbidity* Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions

Notes:
1 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available.

CON 09_10 AR 15-3



FY 2009-2010 Annual Report

Permittee Name: City of Concord

C.15.b.iii.(2) »Unplanned Discharges of the Potable Water System

C.15 - Exempted and Conditionally Exempted Discharges

Discharge Implemented Regulatory
Duration | Estimated Estimated Chlorine pH2 Discharge BMPs & Time of Agency Inspector | Responding
Discharge Receiving Date of (military Volume Flow Rate Residual? | (standard | Turbidity Corrective discharge | Notification arrival crew arrival
Site/ Location Type Waterbody(ies) Discharge time) (gallons) | (gallons/day) (mg/L) units) (Visual) 2 Actions discovery Time3 time time

Notes:

1. This table contains all of the unplanned discharges that occurred in this FY.
2. Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges report all of the data collected.

3. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is = 50,000 gallons. Notification to State Office of Emergency Services is required
after becoming aware of aquatic impacts as a result of unplanned discharge or when the discharge might endanger or compromise public health and safety.
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Concord Business Inspections

| Business Name | Address | City | Category |
1/4 1b. Big Burger 3399 CLAYTON Road Concord Food Service

4 Wheel Drive Specialties 1820 ARNOLD INDUSTRIAL Way C Concord Vehicle Service
7 Eleven 1611 MONUMENT Blvd Concord Food Service
A & R Automotive 2849 WILLOW PASS Road A Concord Vehicle Service
A & 8 Muffler and Brake 1115 LANDINI Lane D Concord Vehicle Service
A Better Smog Station 2142 MARKET Street Concord Vehicle Service
A Perfect Smog & Lube 1777 CONCORD Ave Concord Vehicle Service
A-1 Auto Repair 4353 ROSE Lane Concord Vehicle Service
A-1 Self Storage 5296 CONCORD Blvd Concord Commercial
AA Automotive Repair 2170 MARKET Street C Concord Vehicle Service
AAA New-N-Used Shelfracks (AMOT) 4055 INDUSTRIAL Way Concord Commercial
AAAAA Smog Center Inc. 2134 MARKET Street Concord Vehicle Service
AAMCO Transmissions 2096 MARKET Street Concord Vehicle Service
ABBA Self and RV Storage 1850 SOLANO Way Concord Commercial
Ace Motorsports 1931 MARKET Street A Concord Vehicle Service
Acme Auto Repair 2825 THE ALAMEDA Concord Vehicle Service
Action Glass 1301 GALAXY Way B Concord Vehicle Service
Acura of Concord 1340 CONCORD Ave Concord Vehicle Service
Acu-Vac 1130 LANDINI Way Concord Vehicle Service
Advanced Auto Services 1115 LANDINI Lane Concord Vehicle Service
Advanced Office Systems 4060 PIKE Lane Concord Commercial
Aegis of Concord 4756 CLAYTON Road Concord Assisted Living
Agave 1985 WILLOW PASS Road E Concord Food Service
Aim Computers 1819 WILLOW PASS Road Concord Commercial

All Aboard Mini Storage - Concord 1599 SOLANO Way A Concord Commercial
All Bay Animal Hospital 1739 WILLOW PASS Road Concord Hospital

All Bay Cities Tow 2449 VISTA DEL MONTE Ave Concord Vehicle Service
All Glass 1440 FRANQUETTE Ave A Concord Vehicle Service
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Concord Business Inspections

| Business Name | Address | City Category
All Pro Roofing Company 3975 INDUSTRIAL Way F Concord Commercial

All Star Gasoline, Inc. 1791 PINE Street Concord Gas Station
Alltech Muftler and Brake 2655 MONUMENT Blvd E-1 Concord Vehicle Service
Alpine Pastry and Coffee Shop 2693 CLAYTON Road Concord Food Service
Altaquip 5159 COMMERCIAL CircleD & E Concord Commercial
AM Alban Motors 2655 MONUMENT Blvd E-2 Concord Vehicle Service
A-Mailing & Printing Service 2221 COMMERCE Ave H-1 Concord Commercial
American Custom Motorcycle Parts 2395 MONUMENT Blvd H Concord Vehicle Service
American Medical Response 5151 PORT CHICAGO HWY Ave A Concord Fleet Operations
American Stage Tours 2352 BATES Ave C Concord Fleet Operations
Americas Best Valueln ~ 3555CLAYTONRoad ~  Comcord ~  Hotel
America's Tire Compary 2575 MONUMENT Blvd W Concord Vehicle Service
Amoo Restaurant 1909 SALVIO Street Concord Food Service
ANB Property Corporation - Clayton Plaza 4436 CLAYTON Road Concord Property Mngt
Anderson Bakery & Café 115 SUN VALLEY Mall A Concord Food Service
Anywhere Automotive 1150 ERICKSON Road E Concord Vehicle Service
Appliedlases  2565CLOVERDALEAveJ Comcord ~  MachineShop
Apria Health Care 4095 PIKE Lane Concord Fleet Operations
Aquatic Environments, Inc. 4000 INDUSTRIAL Way Concord Vehicle Service
Arco Carwash 2490 MONUMENT Blvd Concord Car Wash/Det.
Arco Food Mart 2799 CLAYTON Road Concord Gas Station
Arco/ AMPM 3400 WILLOW PASS Road Concord Gas Station

Asia Express Chinese Foods 1803 MONUMENT Blvd Concord
Astound Cable 215 MASON Circle Concord
AT&T Wireless (in process of change to Cingular Wireless) 2299 PIKE Court Concord
ATCO 4025 NELSON Concord
Atco Towing 2655 CLOVERDALE AveR Concord
Atco Towing 2750 CLOVERDALE Ave Concord
Auntie Ann's Pretzels 472 SUN VALLEY Mall Concord
Auto Electric & Fuel 2655 MONUMENT Blvd B Concord
Auto Import 1757 CONCORD Ave Concord
Auto Risen 1138 ERICKSON Road Concord
Autohaus Automotive, Inc. 2575 MONUMENT Blvd A Concord
Automotive Paradigm, Inc.dba Clayton Valley Shell 1500 KIRKER PASS Road Concord
Autopia Car Wash 4524 CLAYTON Road Concord
Autos International 2201 COMMERCE Ave Concord
AutoWorld Automotive 2094 MARKET Street Concord
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Concord Business Inspections

Business Name Address

AVIS EAJL, Inc. 1001 SUN VALLEY Blvd Concord Car Rental

B & C Auto Care 2900 WILLOW PASS Road Concord Vehicle Service
B and B Oil Changers 1717 SOLANO Way 6 Concord Vehicle Service
B&C Auto Care and Tire Center 4746 CLAYTON Road “oncord Vehicle Service
B&D Auto Parts 4000 INDUSTRIAL Way Concor Vehicle Service

Bank of America Concord Tech Ctr 2000 CLAYTON Road Concord Comumercial
Bank of the West 2655 STANWELL Drive Concord Comumercial

Bay Area Smog 2575 MONUMENT Blvd F Concord Vehicle Service
Bay Auto Body 1915 ARNOLD INDUSTRIAL Way F Concord Body Shop

Bay Point Tow 2151 ARNOLD INDUSTRIAL Way Concord Fleet Operations

Bayside Smog 2898 WILLOW PASS Road Concord Vehicle Service

Bedrosians 1001 SHARY Circle 4 Concord Comumercial
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Concord Business Inspections

| Business Name | Address | City | Category |
Big O Tires #16 3572 CLAYTON Road Concord Vehicle Service
Big O Tires #27 1440 CONCORD Ave A Concord Vehicle Service
Bill Swank Automotive 1919 ARNOLD INDUSTRIAL Way I Concord Vehicle Service

Biomed 2354 STANWELL Drive Concord Comumercial

Blue Devils Bingo Hall 4065 NELSON Ave Concord Commercial
BMW Concord 1967 MARKET Street Concord Vehicle Service
BMW Performance 1090 DETROIT Ave D Concord Vehicle Service

Boyd Coffee Company 125 MASON Circle J Concord Commercial
Brenden Theater 1985 WILLOW PASS Road C Concord Commercial
Broken Wing Thunderbird Restoration 1842 ARNOLD INDUSTRIAL Place 6 Concord Vehicle Service
Brothers Detail Center 1840 MONUMENT Concord Car Wash/Det.
Bryrich, Inc., Road One dba B&D Towing, Sundown Towing 2250 VIA DE MERCADOS Concord Vehicle Service
Bud's Bugs, Inc. 4055 FOLSOM Court Concord Vehicle Service

C&H Development Co. 790 OAK GROVE Road Concord Property Mngt
C&M Party Props (Warehouse) 2350 WHITMAN Concord Commercial
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Concord Business Inspections

| Business Name | Address | City | Category |
Cal Neva Environmental Systems 1053 SHARY Circle Concord Commercial

California Shingle & Shake 2279 PIKE Court Concord Commercial
Calscience Environmental Laboratories 5063 COMMERCIAL H Concord Comumercial

Captain's Chest Lounge 785 OAK GROVE Road Concord Bar Only

Car Clinic 2655 MONUMENT Blvd 1 Concord Vehicle Service
Car West Auto Body 165 MASON Circle Concord Body Shop
Carpet One 1650 CONCORD Ave Concord Commercial
Cars For Less 1090 DETROIT Ave C Concord Vehicle Service
Catfish Charlies Bar 1114 MEADOW Lane Concord Bar Only

CBC Mechanical, Inc. 1045 SHARY Court F Concord Comumercial
CCC Department of Agriculture 2366 STANWELL Circle A Concord Commercial

Chimes Printing 1038 SHARY Circle 6 Concord Commercial
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Concord Business Inspections

Business Name

Address

City | Category

Food Service
Food Service
Fleet Operations
Commercial
Vehicle Service

Food Service
Food Service
Food Service
Food Service
Food Service
Food Service
Fleet Operations

Comumercial
Food Service

Car Wash/Det.
Commercial
Commercial
Vehicle Service
Vehicle Service
Commercial
Commercial
Property Mngt
Vehicle Service
Commercial
Vehicle Service
Food Service
Commercial
Vehicle Service
Vehicle Service
Vehicle Service
Vehicle Service
Vehicle Service
Fleet Operations
Vehicle Service

China Wall Buffet 1673 WILLOW PASS Road Concord
Chinese Kitchen 3426 CLAYTON Road Concord
Chipman Relocations 5060 FORNI Drive C Concord
Chisel It Ice 2465 VISTA DEL MONTE Drive C Concord
Choe's Auto Center 1772 EAST Street Concord
ChoiceFashions 1691 WILLOWPASSRoad ~ Comcord ~  Retil
Chola's Peruvian Special Food 4375 CLAYTON Road G Concord
Chopan Kabob 2699 MONUMENT Blvd Concord
Chow King 2030 DIAMOND Blvd Concord
Chuck E. Cheese's 1611 WILLOW PASS Road Concord
Cinco de Mayo 4115 CONCORD Blvd 22 Concord
Cinnabon, Inc. #86 110 SUN VALLEY Mall Concord
Cintas Laundry Services 4020 NELSON Ave 140 Concord
City of Concord Parks Department ~ 1445GASOLINEALLEY ~ Comcord ~ Landscape
City of Concord Printing Services 2730 PARKSIDE Circle Concord
Claim Jumper 1981 DIAMOND Blvd Concord
ClarkPest Control ~ |4045NELSONAve  Comcord ~  PetControl |
Clayton Car Wash 4748 CLAYTON Road Concord
Clayton Flowers 4666 CLAYTON Road Concord
Clayton Road Mini Storage 5115 CLAYTON Road Concord
Clayton Treat Test Only 4300 CLAYTON Road Concord
Clayton Valley Auto Service 1505 RISHELL Drive Concord
Clayton Valley Bowl 5300 CLAYTON Road Concord
Clayton Valley Shopping Center 5400 YGNACIO VALLEY Road Concord
Clayton Valley Shopping Center 5400 YGNACIO VALLEY Road Concord
Clayton-Treat Automotives 4300 CLAYTON Road Concord
Clip-N-Clean 4375 CLAYTON Road K Concord
Coast Radiator 1090 DETROIT Ave A Concord
Coco's Bakery Restaurant 4391 TREAT Blvd Concord
Commerce RV Storage 2040 COMMERCE Ave Concord
Complete Auto Service 2610 MONUMENT Court E Concord
Complete Auto Works 2180 MARKET Street C Concord
Concord Auto & Paint 2241 MONUMENT Blvd Concord
Concord Auto & RV 1125 DETROIT Ave Concord
Concord Auto Dismantlers 2211 ARNOLD INDUSTRIAL Way Concord
Concord Auto Rental & Leasing 960 DETROIT Ave G Concord
Concord Auto Service 1090 DETROIT Ave E Concord
Concord Avenue Shell 1500 CONCORD Ave Concord
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Concord Business Inspections

| Business Name | Address | City | Category
Concord Chevrolet / Saturn of Concord 1330 CONCORD Ave Concord Vehicle Service
Concord Chevron 2001 WILLOW PASS Road Concord Gas Station
Concord Collision Care Centers 2291 VIA DE MERCADOS Concord Body Shop

Concord Fellowship 1591 BROADWAY Street Concord Commercial
Concord Fish Market 2521 MONUMENT Blvd Concord Food Service
Concord Fleet Maintenance Operations 2360 BISSO Lane Concord Vehicle Service
Concord Garden Equipment and Sport Center 2451 MONUMENT Blvd Concord Vehicle Service
Concord Honda 1300 CONCORD Ave Concord Vehicle Service

Concord Mitsubishi 2199 MERIDIAN PARK Blvd Concord Vehicle Service
Concord Police Association 5060 AVILA Road Concord Food Service
ConcordProdsce  [2511MONUMENTBWd  [Comcord ~ (GroceryStore |
Concord Royale Assisted Living 4230 CLAYTON Road Concord Assisted Living
Concord Safety Center, Inc. 1130 DETROIT Ave Concord Vehicle Service
Concord Self Storage 1597 MARKET Street A Concord Commercial

Concord Sheet Metal 140 MASON Circle J Concord Commercial

Concord Smog, Tire & Brakes 2510 MONUMENT Blvd Concord Vehicle Service
Concord Spirit Gas 2898 WILLOW PASS Road Concord Gas Station

Concord Terminal Center 2677 CLAYTON Road Concord Property Mngt
Concord Termite Control  |1866CLAYTONRoad Comcord ~  PetControl |
Concord Tow World 1490 FRANQUETTE Ave Concord Vehicle Service
Concord Toyota Sales 1090 CONCORD Ave Concord Vehicle Service
Concord Wig Design 1765 WILLOW PASS Road Concord Commercial
Construction Materials Testing 2278 PIKE Court F Concord Laboratory

Contra Costa Auto Body & Paint 1122 LANDINI Lane Concord Body Shop

Contra Costa Auto Body & Paint, Inc. 1905 ARNOLD INDUSTRIAL Way Concord Body Shop

Contra Costa Auto Service 1410 CONCORD Ave E Concord Vehicle Service

Contra Costa Carburetor 1930 ARNOLD INDUSTRIAL Place C Concord Vehicle Service

Contra Costa Metal Fabricators 1126 LANDINI Lane Concord Commercial

Contra CostaNewspapers ~ 250SDEANLESHERDrive ~ Comcord ~  PemittedlU
Contra Costa Properties 950 DETROIT Ave Concord Property Mngt

Contra Costa Water District - Maintenance Yard 2401 BISSO Lane Concord Fleet Operations

Cooks Collision 1260 DIAMOND Way Concord Body Shop

Copper Kettle Restaurant 1711 CONCORD Ave Concord Food Service
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Concord Business Inspections

| Business Name | Address | City | Category |

Cost Plus World Market 1975 DIAMOND Blvd G Concord Comumercial

Courtyards at Pine Creek 1081 MOHR Lane Concord Assisted Living
Cruz's Auto Repair 2570 CLOVERDALE Ave 15 Concord Vehicle Service
CSI Construction Comparty 1461 CONCORD Ave Concord Commercial

Custom Auto Body & Collision 1150 ERICKSON Road A Concord Body Shop

D & D Auto Repair 2241 MONUMENT Blvd L Concord Vehicle Service
D & H Enterprises 2689 MONUMENT Blvd Concord Vehicle Service

Dana Plaza 4115 CONCORD Blvd Concord Comumercial
Dan's Contra Costa Glass 1325 GALINDO Ave Concord Vehicle Service
David NG, OD 1755 WILLOW PASS Road Concord Comumercial
DC Project 1410 CONCORD Ave A-1 Concord Vehicle Service

Design Select 2551 STANWELL Drive C Concord Commercial
Diablo Car Wash & Detail Center 1024 ALBERTA Way Concord Car Wash/Det.

Diablo Transmissions 1410 CONCORD Ave C Concord Vehicle Service

Dirito Brothers Concord Nissan 1290 CONCORD Ave Concord Vehicle Service
Discount Tire & Wheel 2241 MONUMENT Blvd a Concord Vehicle Service
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Concord Business Inspections

| Business Name | Address | City | Category |

Discovery Tint 1621 MONUMENT Blvd B Concord Vehicle Service

Durham School Services 1025 SHARY Circle Concord Fleet Operations
Earl Scheib Paint and Body #3543 2130 MARKET Street Concord Body Shop

East Bay Connection 1970 ARNOLD INDUSTRIAL Place Concord Fleet Operations
East Bay Regional Park District 2355 WHITMAN Road B Concord Vehicle Service
Economy Rubber 1930 ARNOLD INDUSTRIAL Place B Concord Commercial

El Monte Auto Service 2610 MONUMENT Court A Concord Vehicle Service

El Ranchero Catering 1109 LANDINI Lane Concord Catering-Bus.

Elite Auto Body 2180 MARKET Street Concord Body Shop
EMG Home Supply Fabrication 1016 SHARY Circle C Concord Commercial
EMG Home Supply Inc. 1089 SHARY Circle Concord Commercial
E-N-G Mobile Systems 2245 VIA DE MERCADOS Concord Vehicle Service
Enterprise Rent-A-Car 2550 MONUMENT Blvd Concord Car Rental
Enterprise Rent-A-Car 1790 CONCORD Ave Concord Car Rental
Enterprise Roofing 2400 BATES Ave Concord Fleet Operations
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Concord Business Inspections

| Business Name | Address | City | Category |
Equipment Services 4050 PIKE Lane B Concord Commercial

Equity Office Properties Trust 1390 WILLOW PASS Road 1020 Concord Property Mngt
Euroclassic 2170 COMMERCE Ave F Concord Vehicle Service
European Auto Body 2575 MONUMENT Blvd P Concord Body Shop

Evana's Italian Kitchen 785 OAK GROVE Road E-4 Concord Food Service

F & H Motors 2510 MONUMENT Blvd B Concord Vehicle Service

Falcon Gas Station 4300 CLAYTON Road Concord Gas Station

Fashion Cleaners 785 OAK GROVE Road F Concord Dry Cleaner

Fashion Cleaners 5420 YGNACIO VALLEY Road Concord Dry Cleaner

Faster Auto Service 2655 MONUMENT Blvd J Concord Vehicle Service
Federal Auto Body 1410 CONCORD Ave B Concord Body Shop

Fin's on the Square 1950 GRANT Square B Concord Food Service

Fiore Restaurant 5100 CLAYTON Road A-14 Concord Food Service

First Student, Inc. 2368 BATES Ave Concord Fleet Operations

First Transit 2477 ARNOLD INDUSTRIAL Way Concord Fleet Operations

Five Star Automotive 1440 CONCORD Ave C Concord Vehicle Service

Food Bank of Contra Costa & Solano Counties  4010NELSONAve  Comcord Warchouse
Food For Thought Catering 1717 SOLANO Way 14 Concord Food Service
FoodMacx [450SCLAYTONRoad [Comcord (GroceryStore |
Force Flow 2430 STANWELL Drive Concord Manufacturing

Foreign Auto Care 2535 MONUMENT Concord Vehicle Service

Four Corners Union Service 2025 MONUMENT Blvd Concord Vehicle Service

Fresh Choice, Inc. 486 SUN VALLEY Mall Concord Food Service

Friedkin Investment Co. 1500 MONUMENT Blvd Fl6 Concord Property Mngt

Fritz's Quality Meats 3495 CLAYTON Road Concord Food Service

Frys ~ [169SWILLOWPASSRoad ~  Comcord ~  Retil
Fuddruckers dba Daratel Ltd. 1975 DIAMOND Blvd 260 Concord Food Service

Fuentes Taqueria 1960 CONCORD Ave Concord Food Service

Fuji Nega Management 4375 CLAYTON Road Concord Property Mngt

Future Ford of Concord 2285 DIAMOND Blvd Concord Vehicle Service

G Hartzell&Son ~ 2372STANWELLCircle =~ Comcord ~ PemitedlU
G.G.F. Marble & G.M. Marble 1375 FRANQUETTE Ave G Concord Commercial

Galaxy Press 1300 GALAXY Way 3 Concord Commercial

Gas of America 4323 CLAYTON Road Concord Gas Station

Gateway Cafe 1850 GATEWAY Blvd 140 Concord Food Service
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Concord Business Inspections

| Business Name | Address | City | Category |

Gold Coin Car Wash 2191 MONUMENT Blvd Concord Car Wash/Det.
Golden Coast Roofing 1102 LANDINI Lane Concord Commercial
Golden State Carpet Service 1930 OLIVEIRA Road Concord Carpet Cleaner
Golden State Granite 1001 SHARY Circle 9 Concord Commercial
Goodwill Industries 3495 CLAYTON Road Concord Commercial
Grainger Industrial Supply 2288 PIKE Court Concord Commercial
Grand Prix Auto Sales, Inc. 2311 SALVIO Street Concord Vehicle Service

Graphic Reproduction 1381 FRANQUETTE Ave Concord Commercial
Groundwater & Environmental Services 5046 COMMERCIAL Circle F Concord Commercial
GSJ Auto Import 2575 MONUMENT Blvd O Concord Vehicle Service

Guaranty Bank 5100 CLAYTON Road C Concord

Gypsum Drywall Supply Company 2368 BATES Ave Concord Commerc1al
H & R Block - ANB Property Corporation 4436 CLAYTON Road F Concord Commercial
Hair Systems 5100 CLAYTON Road 32 Concord Commercial
Hall Equities Group 2693 CLAYTON Road Concord Property Mngt

Hauling Pros 1990 OLIVERA Road F Concord Commercial
Haw's Auto Body, Inc. 1812 ARNOLD INDUSTRIAL Place Concord Body Shop

Hertz Local Edition 1800 MONUMENT Blvd N Concord Car Rental
Hidden Creek Townhomes 1032 MOHR Lane Concord Property Mngt

Hitchcock's Auto Service 4321 ROSE Lane Concord Vehicle Service
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Concord Business Inspections

| Business Name | Address | City | Category |
Home Medical Equipment 5046 COMMERCIAL Circle G Concord Commercial

Import Automotive 2241 MONUMENT Blvd Concord Vehicle Service

Industrial Electric Cable & Wire 1062 SHARY Circle Concord Commercial
Industrial Valco 4064 PIKE Lane B Concord Commercial
International Foods Catering 1044 SHARY Circle Concord Catering-Bus.
J & C Body Shop, Inc. 1124 ERICKSON Road Concord Body Shop

J & S Equipment 1776 ARNOLD INDUSTRIAL Way N Concord Commercial
J N Hagen Painting 5052 COMMERCIAL Circle Concord Commercial

JCM Partners LLC 2151 SALVIO Street 325 Concord Property Mngt
Jiffy Lube #510 4500 CLAYTON Road Concord Vehicle Service
Jim Payne Realty 2655 MONUMENT Blvd Concord Property Mngt
Jim's Auto Repair 1135 ERICKSON Road C Concord Vehicle Service
Jim's California Auto Body, Inc. 1080 DETROIT Ave Concord Body Shop

Page 12 of 25 pages As of: 08/06/2010 at 9:51 AM



Concord Business Inspections

| Business Name | Address | City | Category
Jim's California Auto Body, Inc. 2520 MONUMENT Blvd Concord Body Shop

JI's Auto Painting 1915 ARNOLD INDUSTRIAL Way C Concord Body Shop

JK Cleaning Compaity 1680 WILLOW PASS Road F Concord Commercial

IM Squared Inc. 3975 INDUSTRIAL Way D Concord Commercial
JMT Mechanical 150 MASON Circle K Concord Commercial

Joe's Engine Shop 1303 GALINDO Street Concord Vehicle Service
John Crane 4054 PIKE Lane Concord Commercial
John Muir Home Health 2298 PIKE Court Concord Commercial
John Swenson Enterprises 1084 SHARY Circle D Concord Vehicle Service
Johnny's Automotive 2655 MONUMENT Blvd D Concord Vehicle Service
Jose's Auto Service 1919 ARNOLD INDUSTRIAL Way M Concord Vehicle Service
Just Joe's Automotive 1110 ERICKSON Road Concord Vehicle Service
Kee's Auto Body 2171 MONUMENT Blvd Concord Body Shop

Kwik-N-Easy Carwash 1305 GALINDO Street Concord Car Wash/Det.
L.H. Voss Materials Fleet Repair 2427 VISTA DEL MONTE C Concord Fleet Operations

Page 13 of 25 pages As of: 08/06/2010 at 9:51 AM



Concord Business Inspections

Business Name

Latino's Cuts 1750 SALVIO Street Concord Commercial
Lava Dora Laundry 3423 CHESTNUT Ave Concord Laundry-Com.

Left st Diesel 1905 ARNOLD INDUSTRIAL Way A Conc Vehicle Service
Lehmer's Buick - Pontiac - GMC 1905 MARKET Street Concord Vehicle Service
Leon Baron & ociates 5100 CLAYTON Road 30 Concord Comumercial

Les Schwab Tire Center 625 CONTRA COSTA Blvd Concord Vehicle Service

Lexus of Concord 2101 MARKET Street Concord Vehicle Service

Life Style Furnishings 995 DETROIT Ave F Concord Commercial

Lithia Dodge of Concord 4901 MARSH Drive Concord Vehicle Service

Lucky Smog Test Station 2655 MONUMENT Blvd H Concord Vehicle Service
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Concord Business Inspections

Business Name Address

M & N Auto Repair 2308 BATES Ave C Concord Vehicle Service

Macy Automotive, Inc. 1970 MARKET Street Concord Vehicle Service
Mail Stream/ Irland Direct Mail 125 MASON Circle K C i Comumercial

Marc's Auto Service 2764 CLOVERDALE AveF Concord Vehicle Service

Mavericks Athletic Club 5294 CLAYTON Road Concord Comumercial

MBS Motors - High Tech Diagnostic 570 CLOVERDALE Ave 16 Concord Vehicle Service
MBZ MONUMENT Blvd A Concord Vehicle Service

)
)

McHugh's Auto Wreckers and Towing 2297 ARNOLD INDUSTRIAL Way D Concord Vehicle Service

Meineke Car Care Center 2151 MONUMENT Blvd Concord Vehicle Service
Mekatron Premier Automotive Service 1771 CONCORD Ave Concord Vehicle Service
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Concord Business Inspections

| Business Name | Address | City | Category
Midas Mufler dba Pisces Investment 2525 MONUMENT Blvd Concord Vehicle Service
Mike Rose's Auto Body, Inc. 2001 FREMONT Street Concord Body Shop
Mike Rose's Auto Body, Inc. 2260 VIA DE MERCADOS Concord Body Shop
Mini-Part 1915 ARNOLD INDUSTRIAL Way A Concord Vehicle Service
Minuteman Press 2190 MERIDIAN PARK Blvd F Concord Commercial
Mirage Auto Craft 2241 MONUMENT Blvd N Concord Body Shop
Mobile Living 1420 CONCORD Ave Concord Vehicle Service
Molenda Machining 1717 SOLANO Way 21 Concord Commercial
Monument Auto Masters 2655 MONUMENT Blvd A Concord Vehicle Service

Monument Court Mini-Storage 2730 MONUMENT Court Concord Commercial
More Flavor 995 DETROIT Ave H&G Concord Commercial

Moto Maddness Motorsports 2849 WILLOW PASS Road A Concord Vehicle Service
Motor Concepts 2655 MONUMENT Drive G Concord Vehicle Service

Navlet's Garden Centers 1555 KIRKER PASS Road Concord Nursery
Nemesis Motors 1891 MARKET Street Concord Vehicle Service
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Concord Business Inspections
| Business Name | Address | City | Category |

Niello Infiniti 1001 BURNETT Ave Concord Vehicle Service

0Oil Changers 3000 796 OAK GROVE Road Concord Vehicle Service
Oil Express 1935 MARKET Street Concord Vehicle Service
Old Hangout 1970 CONCORD Ave Concord Bar Only

Olympian 2560 BATES Ave Concord Vehicle Service

One Way Auto Repair 1150 ERICKSON Road E Concord Vehicle Service

Pacific Bell FMOC Concord 2745 CLOVERDALE Ave Concord Fleet Operations
Pacific Gas and Electric 1030 DETROIT Ave Concord Fleet Operations
Pacific Gas and Electric Comparny 1201 FRANQUETTE Street Concord Commercial
Pacific Power Motorsports 2330 BATES Ave D5 Concord Vehicle Service
Pacific Stone, Inc. 1375 FRANQUETTE Ave F Concord Commercial

Pals Ink 1102 LANDINI Lane Concord Comumercial
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Concord Business Inspections

| Business Name | Address | City | Category |
Peter Pan Auto Glass 2316 BATES Ave B Concord Mobile Service

Pleasant Hill Recycling Concord Recycling Center 1320 GALAXY Way Concord Recyling

Pool Water Products 1940 ARNOLD INDUSTRIAL Place Concord Commercial

PPG Industries - Automotive Training School 5750-A IMHOFF Drive Bldg C Concord Education

Precision Paint & Collision 1932 ARNOLD INDUSTRIAL Place Concord Body Shop

Premier Ins Concord ~~ 1581CONCORDAve  Comcord ~  Hotel
Pro Automotive 2801 MAIN Ave Concord Vehicle Service
Professional Automotive Enterprises 1160 ERICKSON Road Concord Vehicle Service

Public Storage 4415 TREAT Blvd A Concord Commercial
Public Storage Inc. 2350 MONUMENT Blvd Concord Commercial
Public Storage, Inc. 1350 CONCORD Ave A Concord Commercial
Quality Auto Repair Inc. 2241 MONUMENT Blvd Concord Vehicle Service
Quality Tune-up Shop #21 2602 MONUMENT Blvd Concord Vehicle Service

R&M Enterprise 1905 ARNOLD INDUSTRIAL Way C Concord Vehicle Service
Rack Em Up Billiards 2395 MONUMENT Blvd K2 Concord Commercial
Rain & Shine Car Wash 4595 CLAYTON Road Concord Car Wash/Det.
Rainbow Auto Body & Paint Shop 2780 CLOVERDALE Ave Concord Body Shop
Randy's Mobile Mechanical Service 2750 CLOVERDALE Ave Concord Vehicle Service
Rann Valdez Stone 1015 SHARY Circle 2 Concord Commercial
RAPHAEL'S LANDSCAPING SERVICE 2655 CLOVERDALE Ave H Concord Comimercial

Page 18 of 25 pages As of: 08/06/2010 at 9:51 AM



Concord Business Inspections

| Business Name | Address | City | Category |
Raymond Northern CA, Inc. 2440 SPRIG Court Concord Contractor
RCMIndustries ~ 110MASONCirele =~ Comord ~  MachineShop
RCR Property Management 2575 MONUMENT Blvd Concord Property Mngt
RCR Property Management 1124 ERICKSON Road Concord Property Mngt
Red Ribbon Bakeshop 2030 DIAMOND Blvd Concord Food Service
Red Robin 404 SUN VALLEY Mall Concord Food Service
Red WingShoes ~ I847TWILLOWPASSRoadC ~  Comcord ~  Retil
Redline Automotive 2241 MONUMENT Blvd M Concord Vehicle Service
Renaissance Precision Manufacturing 1990 OLIVERA Road E Concord Manufacturing
Repair Shop, The 1131 LANDINI Lane Concord Vehicle Service
Restaurante El Salvador 2118 WILLOW PASS 300 Concord Food Service
Revel Environmental Manufacturing 960 DETROIT Ave B Concord Manufacturing
Rino Blue Gas 4321 CLAYTON Road Concord Gas Station
RMS 2118 EAST Street Concord Property Mngt
Roadway Specialties 150 MASON Circle H Concord Commercial
Rocky Mountain Chocolate Factory 278 SUN VALLEY Mall Concord Food Service
Rodriguez Auto Detailing 1000 DETROIT Ave N Concord Vehicle Service
Rod's Automotive 2694 MONUMENT Blvd B Concord Vehicle Service
Ro-Sal Auto Wreckers & Towing 4030 FOLSOM Court Concord Vehicle Service
Roto Rooter 195 MASON Circle Concord Commercial
Rotten Robbie Service Station 1090 CONTRA COSTA Blvd Concord Gas Station
Round Table Pizza 5100 CLAYTON Road B-3 Concord Food Service
Round Table Pizza 3375 PORT CHICAGO HWY 57 Concord Food Service
Round Table Pizza 1743 WILLOW PASS Road Concord Food Service
Round Table Pizza 2960 TREAT Blvd Concord Food Service
Royal Trucking 1420 ROYAL INDUSTRIAL Way Concord Fleet Operations
Royale Cleaners 4583 CLAYTON Road Concord Dry Cleaner
RyNck Tire & Auto Center 5288 CLAYTON Road A Concord Vehicle Service
S&N Gourmet Burritos 1975 DIAMOND Blvd C160 Concord Food Service
Safelite AutoGlass 2098 MARKET Street Concord Vehicle Service

Saigon Bistro 1701 WILLOW PASS Road F Concord Food Service
Salsa Mexican Grill 1680 WILLOW PASS Road Concord Food Service
Sam's Automotive 2694 MONUMENT Blvd A Concord Vehicle Service
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Concord Business Inspections

| Business Name | Address | City | Category |
San Miguel Mini Storage 1021 SAN MIGUEL Road Concord Commercial

Sartorius Stedim Biosystems ~~~~ 1910MARK Court1l0.  Cencod Manufacturing
Save Tow/Bay Point Tow/Contra Costa Tow 4075 FOLSOM Court Concord Vehicle Service
sbaro,pc. ~ 284SUNVALLEYMallA ~  Cencod ~  FoodService
SCP Distributors 1848 ARNOLD INDUSTRIAL Place Concord Commercial

Sears Auto Center 1001 WILLOW PASS Road Concord Vehicle Service
Seeno Construction 4021 PORT CHICAGO HWY Concord Fleet Operations

Shaw Environmental 4005 PORT CHICAGO HWY Concord Comumercial
Shred - It 5159 COMMERCIAL Circle Concord Comumercial
Siemens Industrial Services 1915 MARK Court 100 Concord Comumercial

Simply Superior Auto Body 2110 MARKET Street Concord Body Shop
Six Elements, Inc. 3241 MONUMENT Way Concord Vehicle Service
Skill Supply Compary 1818 ARNOLD INDUSTRIAL Place A Concord Commercial

So Kwik Carwash 1551 MATHESON Road Concord Car Wash/Det.
Solano Way Auto Repair 2197 SOLANO Way Concord Vehicle Service

Speed-O-Tach 4090 PIKE Lane Concord Vehicle Service
Speedy Auto & Window Glass 3493 CLAYTON Road Concord Vehicle Service
Stanley Steamer 150 MASON Circle A-D Concord Carpet Cleaner
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Concord Business Inspections

Business Name

Stephens Property Management 3622 WILLOW PASS Road Concord Property Mngt

Stonebrook Convalescent 4367 CONCORD Blvd Concord Assisted Living

Subtronic Corporation 2430 SPRIG Court C &D Concord Commercial

Sun Valley Mall 1 SUN VALLEY Mall Concord Property Mngt
Sun Valley Transmission 1135 ERICKSON Road Concord Vehicle Service

Super Station 1650 MONUMENT Blvd Concord Vehicle Service

Superior Auto Care Inc. 2111 FREMONT Street Concord Vehicle Service
Superior Stone & Cabinet Inc. 1650 CHALLENGE Drive Concord Commercial
Superior Upholstery 1128 ERICKSON Road Concord Vehicle Service
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Concord Business Inspections

Business Name

Ted's Automotive Center 1410 CONCORD Ave F Concord Vehicle Service

Terry's Auto Repair 1150 ERICKSON Road A Concord Vehicle Service

CLOVERDALE Ave F . Comumercial

The Pit Crew, Inc. 1930 ARNOLD INDUSTRIAL Place A Concord Vehicle Service
The Smog Shop 1122 ERICKSON Road Concord Vehicle Service
Thrifty Moving 3240 MONUMENT Way B Concord Fleet Operations
Thunderbird Automart 2440 SALVIO Street Concord Commercial

As of: 08/06/2010 at 9:51 AM




Concord Business Inspections

Business Name | Address | City | Category
Togo's Eatery 4475 TREAT Blvd Concord Food Service
Togo's Eatery of Willow Pass 1768 WILLOW PASS Road Concord Food Service
Tokyo Tokyo 2030 DIAMOND Blvd H Concord Food Service
TOMRA Pacific, Inc. 1600 CONCORD Ave Concord Comumercial
Tortilleria El Molino 1500 MONUMENT Blvd Concord Food Service
Toscano Restaurante 2151 SALVIO Street Concord Food Service
Toy Works Autobody 2316 BATES Ave A Concord Body Shop
Toyota Pro 1700 CONCORD Ave Concord Vehicle Service

Treat Cleaners 4475 TREAT Blvd I Concord Dry Cleaner

U S Kustoms 2530 CLOVERDALE Ave 5 Concord Vehicle Service
U.8. Army Reserve Center 3225 WILLOW PASS Road Concord Vehicle Service
U.8. Post Office, Concord 2121 MERIDIAN Blvd Concord Fleet Operations
Una Mas 2068 SALVIO Street Concord Food Service
United Parcel Service 1970 OLIVERA Road Concord Fleet Operations
Unocal 76 4190 TREAT Blvd Concord Gas Station
UPS 1647 WILLOW PASS Road Concord Commercial
UPS Store # 190 5100 CLAYTON Road B1 Concord Commercial
Valerio's Tropical Bakeshop 2030 DIAMOND Blvd 60 Concord Food Service
Valero 2200 SOLANO Way Concord Gas Station
Valero Gas station & Food shop 5399 CLAYTON Road Concord Gas Station
Valley Hydramatic Service 2807 MAIN Ave Concord Vehicle Service
VallyMotel ~ 3590CLAYTONRoad ~  Cencod ~  Hotel
Valley Relocation & Storage, Inc. 4020 NELSON Ave Concord Commercial
Valley Restoration 2151 ARNOLD INDUSTRIAL Way C Concord Body Shop
Venegas Company 1045 SHARY Court E Concord Contractor
Venetian Smile Prosthodontic Dental Lab 1953 PARKSIDE Drive B Concord Manufacturing
Vic's Auto Service 1140 ERICKSON Road Concord Vehicle Service
Victor Auto Repair 1115 LANDINI Lane C Concord Vehicle Service
Vintage Color Studio 2330 BATES AveB 1 Concord Body Shop
Vision Termite Control ~ 1717SOLANOWay12 ~ (Concord ~  [PestControl |
W.K. Hydraulics 1820 ARNOLD INDUSTRIAL Way Concord Commercial
Waikiki Hawaiian BBQ 1680 WILLOW PASS Road E Concord Food Service
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Concord Business Inspections

| Business Name | Address | City Category
Walgreens 1800 CONCORD Ave Concord Commercial
Walker's Hydraulics, Inc. 2322 BATES AveN Concord Commercial
Wally's Rental Center 4286 CLAYTON Road Concord Vehicle Service
Warner Transmission 1112 ERICKSON Road Concord Vehicle Service
Watersavers Irrigation Inc. 1818 ARNOLD INDUSTRIAL Place Concord Commercial
Watson Racing 1221 FRANQUETTE Ave Concord Vehicle Service

West Coast Muffler & Tire, Inc. 2090 MARKET Street Concord Vehicle Service
West Coast Powder Coating 1090 SHARY Circle C Concord Commercial
Wheel Works 1410 CONCORD Ave A Concord Vehicle Service

Willows Shopping Center 1975 DIAMOND Blvd E-160 Concord Property Mngt
Wine Concepts 135 MASON Circle K Concord Commercial
Winning Ticket Auto Sales 2521 MONUMENT Blvd Concord Commercial
Wonder Hostess Bakery Outlet 1950 MARKET Street I Concord Commercial

Xpress Auto Repair 3405 CLAYTON Road Concord Vehicle Service
Yenacio Valley Mini Storage 1705 KIRKER PASS Road Concord Commercial

Total: 905
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Concord Business Inspections

Business Name

| Address

City Category

Assisted Living
Bank

Bar Only

Body Shop

Car Rental

Car Wash/Det.
Carpet Cleaner
Catering-Bus.
Commercial
Contractor

Dry Cleaner
Education
Fleet Operations
Food Service
Gas Station
Golf Course
Grocery Store
Hospital

Hotel

Janitorial Srvc
Laboratory
Landscape
Laundry-Com.
Machine Shop
Manufacturing
Mini-Market
Mobile Service
Nursery

Paint Shop
Permitted I
Pest Control
Pool

Property Mngt
Property Owner
Recyling

Retail
School/College
Smog Test Center
Vehicle Sales
Vehicle Service
Warehouse
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Scheduled Inspections for FY 2010-11

Scheduled Inspections

Concord Auto Rental & Leasing 960 DETROIT Ave G Fleet Operations
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Scheduled Inspections for FY 2010-11

| Business Name Address City Category |

Concord Collision Care Centers 2291 VIA DE MERCADOS Concord Body Shop

Design Select 2551 STANWELL Drive C Concord Commercial
Earl Scheib Paint and Body #543 2130 MARKET Street Concord Body Shop

El Ranchero Catering 1109 LANDINI Lane Concord Catering-Bus.
Elite Auto Body 2180 MARKET Street Concord Body Shop
Enterprise Rent-A-Car 2550 MONUMENT Blvd Concord Car Rental

Golden Coast Roofing 1102 LANDINI Lane Concord Commercial
Golden State Carpet Service 1930 OLIVEIRA Road Concord Carpet Cleaner
Grainger Industrial Supply 2288 PIKE Court Concord Commercial
Gypsum Drywall Supply Company 2368 BATES Ave Concord Commercial
Haw's Auto Body, Inc. 1812 ARNOLD INDUSTRIAL Place Concord Body Shop

Industrial Valco 4064 PIKE Lane B Concord Commercial
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Scheduled Inspections for FY 2010-11

John Muir Home Health 2298 PIKE Court Concord Commercial

M&M Mini Market & Gas 1313 GALINDO Street Concord (Gas Station

Mike Rose's Auto Body, Inc. 2001 FREMONT Street Concord Body Shop

Minuteman Press 2190 MERIDIAN PARK Blvd F Concord Commercial

MS Environmental Solutions 1900 BATES Ave Concord Commercial

Old Hangout 970 CONCORD Ave Concord Bar Only

Bell FMOC Concord 2745 CLOVERDALE Ave Concord Fleet Operations

Pac
P f C as and Electric 1030 DETROIT Ave Concord Fleet Operations
cific Gas and Electric Company 1201 FRANQUETTE Street Concord Commercial

Prepared 08/06/2010 at 8:26 AM




Scheduled Inspections for FY 2010-11

Seeno Construction 4021 PORT CHICAGO HWY Fleet Operations

Simply Superior Auto Body 2110 MARKET Street Body Shop

Stanley Steamer 150 MASON Circle A-D Carpet Cleaner
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Scheduled Inspections for FY 2010-11

®)
=

Business Name Address

Category

Tortilla Factory 4115 CONCORD RBlvd Concord Grocery Store

United Parcel Service 1970 OLIVERA Road Concord Fleet Operations

Vintage Color Studio 2330 BATES Ave B 1 Concord Body Shop

I!!!!!
il

Scheduled Inspections Subtotal: 160
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Scheduled Inspections for FY 2010-11

m

Enforcement Reinspections

Bay Auto Body 1915 ARNOLD INDUSTRIAL Way F Body Shop

Federal Auto Body 1410 CONCORD Ave B Body Shop

JamesWamen 215 ARNOLD INDUSTRIAL Way "~ Concord _ Propety Owner

Rainbow Auto Body & Paint Shop 2780 CLOVERDALE Ave Body Shop

Venegas Company 1045 SHARY Court E

Enforcement Reinspections Subtotal: 25
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Scheduled Inspections for FY 2010-11

Permitted TU

Permitted IU Subtotal: 29

Annual Target: 214




Date

06/17/2009
06/30/2009
06/30/2009
07/07/2009
07/08/2009
07/08/2009
07/09/2009
07/09/2009
07/10/2009
07/14/2009
07/14/2009
07/14/2009
07/15/2009
07/15/2009
07/20/2009
07/21/2009
07/21/2009
07/21/2009
07/22/2009
07/22/2009
07/22/2009
07/22/2009
07/23/2009
07/28/2009
07/28/2009
07/30/2009
07/30/2009
08/03/2009
08/04/2009
08/04/2009
08/04/2009
08/06/2009
08/06/2009
08/06/2009
08/06/2009
08/10/2009
08/11/2009
08/11/2009
08/14/2009
08/15/2009
08/17/2009
08/19/2009
08/22/2009
08/25/2009
08/26/2009
08/27/2009
08/28/2009
08/28/2009
08/31/2009
08/31/2009
08/31/2009
08/31/2009
09/01/2009
09/02/2009
09/02/2009
09/02/2009
09/02/2009
09/03/2009
09/03/2009
09/03/2009
09/04/2009
09/07/2009

Company

Debris Tech
Debris Tech
Debris Tech
City Crew
Debris Tech
City Crew
City Crew
City Crew
Debris Tech
City Crew
City Crew
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
Debris Tech
City Crew
City Crew
City Crew
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
City Crew
City Crew
Debris Tech
City Crew
Debris Tech
City Crew
City Crew
City Crew
City Crew
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
Debris Tech
City Crew
City Crew
City Crew
City Crew

2009-10 Illicit Discharge and Illegal Dumping

Item(s)

Basketball Hoop
Homeless Camp
Garbage
Branches
Homeless Camp
(Gas can

Couch

Gas Can

2 Mattresses
Yellow Paint
Branches

Tar

Couch

Fence

‘Washing Machine, Fish
Tires

Unknown Liquid
Traffic Accident
Couch

Couch
Mattress, carpet
Couch

Couch

Trash

Trash

Mattress
Mattress
Recliner

Dryer

TV

Mattress, Sofa
Traffic Accident
Couch

Nails

Homeless Camp
Couch, futon, junk
Nails

Shopping Carts w trash
Couches
Refrigerator, Couch
Mattress

Couch, futon, box spring,
Glass

Rug

Gravel

Trash

Glass

Glass
Stairmaster
Trash

Glass

Garbage

Glass

Glass

Glass

Glass

Glass

Trash

Broken Glass
Debris

Glass

Garbage

09-10 Megal Dumping - Mlicit Discharge.xls

Address

2823 HILLTOP RD

2120 OLIVERA CT

3000 PONDEROSA DR

2190 MERRIDAN DR

1450 BEL AIR. DR

1940 ALTURA DR

1298 BROOKVIEW CR

1455 KIMBALL CT

MICHIGAN BL & ROUNDTREE DR
BATES AV & PT CHICAGO HY
STIMEL DR & THAMES DR

4080 WILSON LN

3065 GRANT ST

3600 CLAYTON RD

1491 REGANTI PL

SUTHERLAND DR & TALISMAN WY
WALNUT AV & LA BONITA WY
MICHIGAN BL & YGNACIO VALLEY RD
1701 PINE ST

5513 MICHIGAN BL

2748 WILLOW PASS RD

2748 WILLOW PASS RD

1875 ADOBE ST

1870 ADOBE ST

1000 SHARY CR

3509 ROSE CT

BANCROFT RD & DAVID AV

DAVID AV & GETOUN DR

KIRKER PASS RD & LAUREL DR
COWELL RD & GALINDO ST

CLAYTON RD & BALHAN DR
OAKMEAD DR & MONUMENT BL

1931 PEAR DR
1130 CAREY DR
1560 PINE ST

743 NAVARONNE WY

MAREKET ST & FRY WY

SATVIO ST & MIRA VISTA TERR
1135 LACEY LN

1135 LACEY LN

5463 PRESTON CT

1561 PINE ST

1135 LACEY LN

CLAYTON RD & FRY WY
CLAYTON RD & CLAYCORD AV
2180 ROCKNE DR

2197 CHALOMAR RD

1036 OAK GROVE RD

922 NOTRE DAME AV

BILLY LN & THUNDERBIRD DR
CONCORD AV & BONIFACIO ST
2323 BILLY LN

MT DIABLO ST & OAK ST

3745 HILLSBOROUGH DR

Page 1 of 4 Pages
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Date

09/09/2009
09/09/2009
09/09/2009
09/09/2009
09/10/2009
09/10/2009
09/11/2009
09/11/2009
09/15/2009
09/15/2009
09/15/2009
09/15/2009
09/15/2009
09/17/2009
09/17/2009
09/17/2009
09/18/2009
09/20/2009
09/21/2009
09/21/2009
09/21/2009
09/22/2009
09/23/2009
09/23/2009
09/23/2009
09/24/2009
09/25/2009
09/28/2009
09/29/2009
09/29/2009
09/29/2009
09/30/2009
10/01/2009
10/01/2009
10/02/2009
10/02/2009
10/02/2009
10/02/2009
10/06/2009
10/07/2009
10/08/2009
10/09/2009
10/12/2009
10/12/2009
10/14/2009
10/14/2009
10/16/2009
10/16/2009
10/19/2009
10/20/2009
10/20/2009
10/20/2009
10/26/2009
10/26/2009
10/27/2009
10/27/2009
10/28/2009
10/28/2009
11/02/2009
11/03/2009
11/04/2009
11/05/2009

Company

Debris Tech
Debris Tech
City Crew
City Crew
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
Debris Tech
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech
City Crew
City Crew
City Crew
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
City Crew
City Crew
Debris Tech
City Crew
City Crew
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
City Crew
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew

2009-10 Illicit Discharge and Illegal Dumping

Item(s)

Garbage

Branches

Nails

Trash

Desk

Newspapers

Cowell Park

Gravel

TV, Fridge, Counter,
TV

Refrigerator, Trash
Delineators

Debris

Garbage

Garbage

Glass

2 Mattresses, Bike
Glass

Couch

Bike, Debris

Washer & Dryer, Lovseat,
Debris

Vaccuums, Toilets
Furniture

Trash

15 Shopping Carts Full
Tires

Mattress & Trash
Box spring

Mattress

Fence

Mattress

Mattress & Garbage
Yard Clippings
Furniture

Deak

Couch & Cushions
Metal

Clothes, Debris
Broken Glass

Tree Branches
Boxes

Tree Branches

4 Mattresses, 2 Couches +
Lawnmower

4 Mattresses
Garbage

Tires

3 mattresses, sofa, bed,
7 full Shopping Carts
Tires, Table, Trach
Mattress, Trash
Couches, Chairs & Debris
Trash

Trash

Trash

Clothes, Debris
Computer, Trash
Tires

Mattress & Box Spring
Dressers, Desks, ete
Debris

09-10 Megal Dumping - Mlicit Discharge.xls

Page 2 of 4 Pages

Address

2171 SIXTH ST N

1198 RIDGE PARK DR

AYERS RD & CAMPUS DR
VIA MONTANAS & TYLER CT
1199 RIDGEWOOD DR
MONUMENT BL & LACEY LN

CONCORD BL & BILLINGS RD

4130 MODOC CT

1491 REGANTI DR

WILLOW PASS RD & GALINDO ST
YUKON ST & HILLSBOROUGH DR
3760 SANFORD ST

2164 GREENERIER ST

VIRGINIA LN & ROBIN LN

1680 SIXTH ST

KIRKER PASS RD & CLAYTON RD
2947 CONCORD BL

1450 BEL AIR. DR

2111 KTIRKER PASS RD
PONDEROSA DR & GEHRINGER DR

1701 PINE ST

DETROIT AV & WALNUT AV
1765 GALINDO ST

1631 CHALLENGE DR

3107 THE ALAMEDA

2907 THE ALAMEDA

3643 WALNUT AV

HAMIET DR & CAPE COD WY
1298 BROOKVIEW CR
MICHIGAN BL & OREGON DR
5067 ACADEMY RD

OAK GROVE RD & PEACH PL
2450 WALTERS WY

5549 MICHIGAN BL

MARKET ST & CONCORD AV
MC KENZIE WY & HILLSBOROUGH DR
MONUMENT BL & LACEY LN
OAK GROVE RD & TREAT BL
OVERHILL RD & GRANT ST
2815 EUCLID AV

WILLY WY & PEAR DR

3164 COWELL RD

COWELL RD & LANCASHIRE DR
1257 LA VISTA AV

OVERHILL RD & GLENSIDE DR
1600 HALLER CT

GALINDO ST & CONCORD BL
1187 MEADOW LN

899 SAN MIGUEL RD

CLAYTON ED & WEST ST
OAKMEAD DR & MONUMENT BL
1756 BAILEY RD

WINDMILL WY & NAVARONNE WY
1298 BROOKVIEW CR

2801 RICHARD AV

5516 ARTZONA DR

4027 POPLAR AV

3540 WINDMILL WY

1838 SIXTH ST N

As of: 08/11/2010



Date

11/13/2009
11/16/2009
11/17/2009
11/17/2009
11/19/2009
11/23/2009
11/23/2009
11/25/2009
11/30/2009
12/02/2009
12/02/2009
12/02/2009
12/04/2009
12/04/2009
12/07/2009
12/09/2009
12/14/2009
12/15/2009
12/15/2009
12/16/2009
12/16/2009
12/17/2009
12/19/2009
12/22/2009
12/22/2009
01/04/2010
01/04/2010
01/04/2010
01/04/2010
01/05/2010
01/05/2010
01/06/2010
01/07/2010
01/12/2010
01/12/2010
01/13/2010
01/13/2010
01/14/2010
01/18/2010
01/22/2010
02/04/2010
02/04/2010
02/04/2010
02/10/2010
02/19/2010
02/22/2010
02/23/2010
02/25/2010
02/25/2010
03/02/2010
03/02/2010
03/02/2010
03/03/2010
03/03/2010
03/05/2010
03/05/2010
03/08/2010
03/09/2010
03/10/2010
03/11/2010
03/16/2010
03/18/2010

Company

Debris Tech
Debris Tech
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
City Crew
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech
Debris Tech
City Crew
City Crew
Debris Tech
City Crew
City Crew
City Crew
City Crew
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
Debris Tech
Debris Tech
City Crew
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
Debris Tech
Debris Tech
City Crew
Debris Tech
City Crew
Debris Tech

2009-10 Illicit Discharge and Illegal Dumping

Item(s)

Garbage

Couch

TV

Debris

Garbage

Couch

Garbage

Car Parts

2 Computers, 2 Monitors
Bedframe
Mattress

Three Mattresses
Broken Glass

Bed & Table
Green Waste
Carpet

Mattress

Garbage

Couch

Debris

Couch & Trash
Couch & Tires
Couch

Garbage

Tires & Trash
Bike Ramps
Three Mattresses
Trash

Trash

Mattress
Mattresses
Homeless Camp
Rug

Car Battery

Tent

Chair

Homeless Camp
Car Hood
Refrigerator
Refrigerator, Tires
Carpet

Debris, Sofa
Truck Shell
Debris

Two Mattresses
Couch

Tire

Garbage

Garbage Cans & Paint
Garbage

Loveseat & Debris
Mattress & Bed
Mattress

Mattress

Debris

Garvage can
Carpet & Clothing
Bed Frame
Broken Glass
Mattress & Trash
Bos Spring & Mattress
Carpet, Couch, & Stuff
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3178 CLAUDIA DR

1151 TRONWOOD WY

3771 WALNUT AV

BATLEY RD & SPRINGWOOD WY
1620 CHALLENGE DR

WILLOW PASS RD & FARM BUREAU RD
3060 PONDEROSA DR

2005 SOLANO WY

1494 BALHAN DR

CAPE COD WY & CHAUCER DR
REGANTI PL. & REGANTI DR
CAREY DR & MONUMENT BL

2020 RILEY CT

2020 RILEY CT

975 MOHR LN

CITRUS AV & JOSHUA WOODS PL
4107 COWELL RD

5520 MICHIGAN BL

2157 RICARDO DR

1298 BROOKVIEW CR

1701 PINE ST

1001 SHARY CR

WILLOW PASS RD & LYNWOOD DR
2037 OVERHILL RD

2530 LYNN AV

BONIFACIO ST & HOLBROOK DR
1701 PINE ST

HILLSIDE AV & HIGHLAND DR
BROOKVIEW CR & BROOKVIEW DR
1166 COURT LN

1710 LYNWOOD DR

LORRY CT & OLIVERA CT

ROBIN LN & VIRGINIA LN

1802 RAVENWOOD DR

CONCORD BL & WILDBROOK CT
1185 MEADOW LN

LORRY CT & OLIVERA CT

1199 KASKI LN

1661 CHALLENGE DR

MAYETTE AV & MAY CT

843 SAN SIMEON DR

1820 WHITMAN RD

2260 VIA DE MERCADOS

MAYETTE AV & MAY CT

TURTLE CREEK RD & SWALLOWTAIL RD
1050 SHARY CR

4009 SATEM ST

5036 FORNI DR

1221 FRANQUETTE AV

3218 OXFORD PL

1001 SHARY CR

PANORAMIC DR & BAYVIEW CR
BOXER BL & NEWHALL PARKWAY
BOXER BL & NEWHALL PARKWAY
4373 PEMBROKE DR

1298 BROOKVIEW CR

DENKINGER CT & CALAVERAS DR
RANCHITO DR & HILLSBOROUGH DR
YGNACIO VALLEY RD & ALBERTA WY
1001 SHARY CR

1765 GALINDO ST

As of: 08/11/2010



Date

03/19/2010
03/19/2010
03/22/2010
03/23/2010
03/23/2010
03/29/2010
04/28/2010
04/29/2010
04/22/2010
04/02/2010
04/02/2010
04/05/2010
04/07/2010
04/13/2010
04/13/2010
04/13/2010
04/13/2010
04/14/2010
04/15/2010
04/19/2010
04/21/2010
04/20/2010
05/06/2010
05/12/2010
05/17/2010
05/18/2010
05/21/2010
05/24/2010
05/24/2010
05/24/2010
05/28/2010
05/28/2010
06/01/2010
06/02/2010
06/07/2010
06/08/2010
06/08/2010
06/08/2010
06/11/2010
06/16/2010
06/17/2010
06/18/2010
06/18/2010
06/21/2010
06/23/2010
06/28/2010
06/29/2010
06/30/2010
06/30/2010

Company

Debris Tech
Debris Tech
Debris Tech
Debris Tech
Debris Tech
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew
City Crew

2009-10 Illicit Discharge and Illegal Dumping

Item(s)

Five Mattresses
Piano

Mattress

Couches

Couches

Furniture

Three tents

Building material
Signs & Barricades
Debris

Car oil in the street
Shopping cart w/ trash
3 bags of trash
Branches

Nails

Branches

4 shopping carts full of debris
Trash

Garbage

Debris

Broken Glass
Mattress

2 couch, 1 recliner,3 matt
Dresser

Debris

Debris

Construction Material
Metal

Tires

Garbage

Mattress

2 sofas

4 tires

Garbage

Broken Glass

TV

Book case

Mattress

Couch

Wood

Sod

Couch

Couch

Mattress

Cement

Broken Glass
Branches

Mattress

Microwave, stroller, ete
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MOUNTAIN VIEW DR & CRESCENT DR
SIXTH ST N & HILLVIEW CT

1031 DETROIT AV

DETROIT AV & WHITMAN RD
1001 SHARY CR

OLIVERA CT & OLIVERA RD

5130 COMMERCIAL CR

1298 BROOKVIEW CR

1521 MENDOCINO DR

WALTERS WY & PINE CREEK WY

YGNACIO VALLEY RD & MICHIGAN BL
KINNE BL & WILLOW PASS RD
HILLSIDE AV & OVERHILL RD

1601 LAGUNA ST

1701 PINE ST

2398 WALTERS WY

2255 SATVIO ST

CLAYTON WY & EL CAMPO CTE
CAVEN WY & VISTA DEL MONTE
1707 RAVENWOOD DR

4207 COBBLESTONE DR

1968 SOLANO WY

ROLLING WOODS WY & VISTA POINT LN
GRANT ST & ADOBE ST

ROBIN LN & MEADOW LN

1711 CITRUS AV

4636 MELODY DR

2710 LAGUNA ST

LAUREL DR & YVONNE DR

1011 SHARY CR

ST CHARLES PL & TREAT BL

754 NAVARONNE WY

1793 RAVENWOOD DR

2224 HILLSBOROUGH CT
DANESTA DR & MULBERRY DR
CONCORD AV & JOHN GLENN DR
1460 CONCORD AV

2807 PT CHICAGO HY

3700 BARRINGTON DR

3501 WALNUT AV

COWELL RD & PLUMLEIGH LN
KIRKER PASS RD & OLIVE DR
KIRKER PASS RD & OLIVE DR
1901 FLORENCE LN

1741 WEST ST

As of: 08/11/2010
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(Concord
City of Concord

IPM Policy

It is the purpose and intent of this IPM Policy to ensure that the City of Concord departments and
all those who apply pesticides to property owned or managed by the City of Concord use
integrated pest management (IPM) practices, eliminate or reduce pesticide applications on
public-owned or City managed property to the maximum extent feasible and, as required by
State and Regional Stormwater regulations, to take all reasonable measures to ensure that pest
control activities do not threaten environmental or human health.

The City of Concord, in carrying out its pest management operations, shall focus on long term
prevention or suppression of pest problems with minimum impact on human health, non-target
organisms, and the environment.

The City’s goal is to reduce its use of pesticide use and ultimately replace all pesticides with
non-toxic methods of controlling pests on City property. The City of Concord recognizes that
pesticides are potentially hazardous to human health and the environment, and non-toxic
pesticide alternatives will be considered over toxic pesticides. The City staff will develop an IPM
program that will outline all the IPM activities that will be implemented to ensure that less toxic
methods are used to control pests on City property. The City of Concord will include the
following elements in their City of Concord IPM program:

1. Establish inspection procedures to monitor pest population levels, perform thorough field
assessments of each pest problem, and keep records of such monitoring. Monitoring
should be performed by designated personnel or contractor knowledgeable in IPM
methods.

2. Establish for each pest an IPM implementation plan which evaluates the biological,
aesthetic, and economic loss each site can tolerate and set pest population levels at which
corrective action should be taken to ensure that pests do not exceed tolerance levels.

3. Determine corrective actions when an action threshold is reached. Review and consider
all available non-chemical options for acceptability and feasibility. Consider the use of
chemicals only as a last resort. Select and use chemicals only in accordance with State,



10.

Federal and local law and in accordance to the pesticide selection method outlined in the
City of Concord IPM program document.

Identify and evaluate conditions that encourage pest problems. Modify pest ecosystems to
reduce food and living space through physical and cultural practices.

Determine most effective treatment time, based on pest biology and other variables
identified during the above mentioned inspection and momnitoring efforts during the field
assessments of each pest problem.

Establish and maintain an accurate record-keeping system to catalog monitoring
information and to document and evaluate the effectiveness of pest management
procedures.

Evaluate the effectiveness of the IPM program and make adjustments as needed.
Conduct an ongoing education program for City of Concord staff and members of the
public.

Designate and IPM Coordinator and Committee to oversee that the IPM program is
implemented correctly and appropriately to uphold this document’s goals and objectives
for IPM practices.

Hire pesticide applicators that incorporate IPM implementation in their services and bide
them to all City of Concord IPM polices outlined in the City of Concord IPM program
document.
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