
California Water Boards

Water Loss Control - Outliers 
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Meet water loss standard 
by 2028

2019

2018
2017

2020

Discard one outlier real loss 
value: Negative or varies by 
more than 10 gallons per 
connection day ( gpcd ) from the 
adjacent years' values.

• Can assess compliance 
through 2025, 2026, or 2027 
audits 

• Ongoing compliance on a 
three-year average basis

Optional

Water loss 
audit data

Year Real Loss 
(gpcd) Outlier?

2017 21 Yes

2018 9 Yes

2019 20 No

2020 16 No

Year Real Loss 
(gpcd) Outlier?

2017 21 No

2018 11 No

2019 20 No

2020 9 Yes

Outlier Example 1

Outlier Example 2
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