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Division of Water Quality 

What is SMARTS?

 Purpose:
Provide a platform where dischargers and regulators, can 
enter and track storm water data including NOIs, NOTs, 
NECs, Annual Reports, compliance, and monitoring data.

 Internet-based
 Best used with Internet Explorer

 Reports
 SWRCB/RWQCB prioritize regulatory tasks (i.e. 

inspections, view trends in compliance, provide data to 
the Legislature and EPA).

 Public reports - NOI, Inspections, Violations, 
Enforcement, and monitoring data.  
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Timeline for Implementation

December 2014/January 2015
Notification mailed to Existing 97-03-DWQ 

dischargers to recertify under new General Permit
Notification includes the WDID and a Secret Code 

Number
Dischargers begin the recertification process

 January – April 2015
SMARTS development of new permit functions

April – June 2015
SMARTS beta testing
External users can test and submit feedback

Timeline for Implementation

 July 1, 2015
July 1st effective date of Permit and recertification 

process complete 
SMARTS system ready to accept new applications 

and reports:  NOI, NEC, NONA, monitoring data
WDID numbers not recertified are “Expired”

 July – October 2015 
Water Boards sends Notices of Non-Compliance

 July 15, 2016

 1st Annual Report due via SMARTS
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Recertification in SMARTS

Recertify existing WDID Numbers

 Things you will need:

 Access to the internet

 SMARTS Legally Responsible Person (LRP) 
User Account

 WDID Number

 Secret Code Number

 Storm Water Pollution Plan

 Facility Site Map
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https://smarts.waterboards.ca.gov

Step 1 – Account Set Up

 The Discharger’s Legally Responsible Person to 
log into SMARTS to complete the process

 Select Yes to use an existing LRP user account

 Select No to create new LRP user account
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Step 2 – Log In

 Enter the WDID number and SCN

Step 3 – Verify NOI Information
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Step 4 – Correct any errors

Step 5 – Certify NOI
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Step 6 – NOI Submitted

 Revised SWPPP & map must be uploaded prior to 
July 1, 2015

Step 7 (optional) – Linking Users
 Log In and go to Manage Linked Users

 All persons must have their own User ID

 Roles:  LRP, Duly Authorized Representative, Data 
Entry Person
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LRP
Certify NOI

DAR
Certify Reports

Data Entry Person
Enter/Upload data only

General Public
View Submitted Data

Signatory requirements follow
40 CFR 122.22

Step 8 - Upload SWPPP & Map
 Log In and Open WDID number
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Step 8 (Continued) Upload SWPPP & Map
 Go to the NOI Attachment tab

Select SWPPP and 
Facility/Site Map

Step 8 (Continued) Upload SWPPP & Map

 Verify documents are uploaded
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What happens if I do not complete 
the Recertification by July 1, 2015? 

 Facility does not have permit coverage under new 
General Permit

 Water Boards will send out Notice(s) of Non-Compliance. 
If permit coverage is not obtained a Mandatory Minimum 
Penalty of at least $5000 is issued.

 If the facility discharges without permit coverage a 
penalty up to $10,000 per day per violation and $10 per 
gallon for discharges over 1,000 gallons.

No Exposure Certification
for

Existing Dischargers
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Step 1 – Log in and open WDID number

Step 2 – Start NEC checklist

No Exposure Certification
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Step 3 – Complete NEC checklist

 Facility site map is required if not already 
uploaded

Step 4 – Certify NEC
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Step 5 – Send Payment

 Pay by Check

 Mail check to the Water Boards

 Pay by Electronic Fund Transfer

 Pay online from a checking account

No Exposure Certification

Step 6 – Water Boards process the NEC

 NEC ID assigned

 Existing WDID Number is Terminated

 Invoices associated with the NOI issued within 90 
days of filing the NEC will be refunded (if paid) and 
canceled

 NEC is recertified annually.
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Annual Report/Monitoring

Annual Report/Monitoring Data Entry

 Annual Report 

Due July 15th each year 

SWRCB still programming SMARTS

Target date:  July 2015

Streamlined - Forms 2 through 5 no longer apply

 Monitoring Data Entry

Separate from Annual Report

On screen data entry or

Parameter Entry Tool 
Facilities with many discharge points

Download pre-formatted MS Excel template 

Upload template when complete
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 Notice of Termination

 Compliance Groups

 Notice of Non-Applicability

 Exceedance Response Action (ERA) Tracking

 Find Your Receiving Water Tool

 QISP Tracking & Look up Tool

 Temporary Suspension

Other Functions Being Developed

Resources

 Storm Water Internet Page
http://www.waterboards.ca.gov/water_issues/programs/storm
water/industrial.shtml

Downloadable Instructions

 Videos



16

Resources

 SMARTS Help Link

Storm Water Help Desk

• Email:
stormwater@waterboards.ca.gov 

• Telephone Toll Free:
1-866-563-3107 

• Fax: 
(916) 341-5543


