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Dear Ms Townsend,

Urban water efficiency policies and programs need to begin to utilize the advanced analytics available to other sectors.
These analytics can increase water agency revenues through advanced leak detection and reduce customer bill impacts
through mass-scale water budgeting and micro-targeted marketing of conservation measures.

Residential Energy and Water Intelligence is a software firm dedicated to improving urban water efficiency.
We use GIS remote sensing and advanced statistics to create water budgets for each residence at the county and agency
service territory scale.

We are currently working on a behavioral pilot with two energy utilities and three water agencies in Southern California
to reduce resource use by 10% or more. We have benchmarked the energy consumption of over 2,400 apartment
complexes with ~70,000 units in a competition for them to improve the resource-efficiency.

This project is easily replicable in other jurisdictions in the state, and can the analytics can identify indoor and outdoor
water wasters to adopt water conservation measures whose levelized cost is lower than the avoided cost of wholesale

water.

California’s water sector cannot afford to neglect these advanced analytics any longer.
Thank you for the opportunity to comment on these proceedings.
Best regards,

Hal T. Nelson, Ph.D. CFA

Founder and CEO :
Residential Energy and Water Intelligence (Res-Intel) Software
www.Res-Intel.com

909.660.0109

Hal.Nelson@Res-Intel.com

On skype at: prof.hal.nelson
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