Sample Key Messages for a Confirmed Event

[Insert Water System], California
Use the following as a template in developing specific key messages in your county in the event of a confirmed crisis.

1. Situation/Response

There has been a confirmed [insert crisis event] in [insert location]. We are working with federal, state and local agencies to take the appropriate steps to ensure the health and safety of residents, employees and others in the affected area.  
· Empathy

Our thoughts are with the victims and their families.

· Scope 
At this time it is unclear if this is an isolated incident.  We are working with federal, state and local authorities to determine the extent of the situation. 

· [Insert Water System] actions 

We are working with federal, state and local authorities to ensure that all who have been affected are receiving appropriate treatment.

2. Risk

The risk to residents in [insert  service area] is [insert information on risk]. 
3. Action

The public can play a key role in helping authorities to be alert for further acts of terrorism or to report other water equipment damages/problems. 

. 

· Be alert

If you see a suspicious person doing something to a fire hydrant, discolored water/unusual odor water or an unattended or suspicious package in a public place, call 911 or local law enforcement for additional instructions.

· Seek medical treatment in case of exposure

[Insert information on recommended actions specific to crisis event].

