	Key Message 1
	Key Message 2
	Key Message 3

	Situation/Response
	Risk
	Action

	The __ Water System has been contaminated with an unknown contaminant.

	Water is unsafe for drinking.
	Do Not Drink the Water. Use bottle water or another source of water.

	Supporting Fact 1-1
	Supporting Fact 2-1
	Supporting Fact 3-1

	Water system and health department know that this is a high concern to the public and are responding to identify the contaminant, cause and extent of problem.


	Since the contaminant is unknown, the safest course of action is to not drink the water until further notice in the ___ Water System.
	Map of area affected or of entire water system.



	Supporting Fact 1-2
	Supporting Fact 2-2
	Supporting Fact 3-2

	Water samples are being collected and analyzed, but results will take time.  You will be notified as soon as results are verified.

	If you are experiencing any health symptoms, please seek medical attention.
	Sampling of the system is continuing.

	Supporting Fact 1-3
	Supporting Fact 2-3
	Supporting Fact 3-3

	The water system is taking the following corrective actions:

· Isolating the area

· Flushing the system

· Continuing to sample

	Alternate drinking water is available at: (name and address of locations)
	Additional public announcements will be made as more information becomes available.  Contact info for water system, CDHS, and local public health dept.


Message Map Scenario: 
Unknown Contamination – Do Not Drink






Initial Notice
