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Operator Experience Workgroup
•Chair: Michael Maestas

•Vice Chair: Louis Sun

•Subject Matter Experts (4)
◦ Michael Maestas
◦ Louis Sun
◦ Yan Zhang
◦ Larry Lyford

•CA-NV AWWA/CWEA representative (1)
◦ Sue Mosburg
◦ Norah Duffy
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•Office of Operator Certification Manager (1)
◦ Christine Gordon
◦ Doug Wilson
◦ Jaime Marotte
◦ Keisha Kelley
◦ Valerie Gregory

•Office of Operator Certification Staff (1)
◦ Bonnie Sutherland



Vision/Mission
•Vision: Provide recommendations to increase the efficiency of operator 
certification application processing for the T3-T5 and D3-D5 certifications 
within 4 weeks of receipt, while maintaining operator certification eligibility 
criteria without compromise.

•Mission: The Operator Experience Workgroup is committed to the 
improvement of public health protection by increasing the efficiency of the 
operator certification process utilizing a collaborative approach with 
representatives of the Drinking Water Operator Certification Program, 
Industry Associations, and Subject Matter Experts.
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Recommendations
1) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee approve and 

adopt the Operator Certification Experience Guidance as a supplemental document.
2) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee request the 

Drinking Water Operator Certification Program include links to the Operator Certification Experience Guidance 
Document with the certification information documents listed on the Drinking Water Treatment & Distribution System 
Operators website.

3) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee request the 
Drinking Water Operator Certification Program to include the following additions to the “Supervisor Letter”

A. Chief (Distribution/Treatment) Operator Authorization/Information
1. Name
2. Position
3. Distribution/Treatment License Number(s)
4. Signature

B. System Information
1. Classification
2. Number

4) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee adopt an 
annual review and approval of the Operator Certification Experience Guidance.
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Protect public health by providing 
guidance for Water Distribution and 
Treatment Operators in the 
certification process.  

Molded after Cross Connection 
Control Policy Handbook (feb2021)

It  provides specific examples related 
to operator experience and 
certification processing in accordance 
with  Title 22 Code Of 
Regulations/Division 4. Environmental 
Health/Chapter 13. Operator 
Certification

Contains Hyperlinks 
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6

Experience 
Guidance 
April 2003
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Chapter – 1 Overview 

Chapter – 2 Definitions

Chapter – 3 Eligibility Criteria for 
Certification

Chapter – 4 Experience Guidelines

Chapter – 5 Experience Substitutions

Chapter – 6 Operator Certification 
Applications/Examples



Chapter – 2 Definitions
•One Year of Full-Time Qualifying Experience

•Eighteen hundred (1,800) hours in operations at a 
classified treatment plant or distribution system 
counts as one year of full-time qualifying experience. 
Operator experience is earned while being certified 
at a specific grade working at a specific classification 
of treatment facility or distribution system (Site and 
Grade).

•Due to increasing technological advancements, 
individual operators may gain operator experience 
which exceeds 40 hours per week. 
◦ The table in Section 4.1Operator Responsibilities and 

Experience includes specific scenarios for operators 
responsible for Distribution and/or Treatment 
operations
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Chapter – 3 Eligibility Criteria for 
Certification
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Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Water Treatment 
Only
(A)

Water Treatment and 
Distribution - Shift or 

Chief Operator
(B)

Distribution Only 
(C)

Distribution and 
Water Treatment -
Shift or Chief Operator

(D)

Distribution and 
Water Treatment -
Shift or Chief Operator

(E)

Responsibilities

Only has responsibility for 
water treatment.  Even 
though performs some 
duties listed in (c) and (d) 
all of these duties are 
performed within the 
treatment facility.  Does 
not perform duties listed 
in Section 63770, (b).

Primary responsibility is 
water treatment but also 
has some distribution 
responsibility according 
to Section 63770, (b)

Only responsibility is 
distribution.  Duties do 
not require a treatment 
certification

Primary responsibility is 
distribution according to 
Section 63770, (b) but 
also has some water 
treatment responsibility.

Primarily responsible for 
water treatment and 
distribution.  Duties 
performed require both a 
water treatment and 
distribution certificate.

Maximum 
Weekly Hours

40 Hours Treatment
0 Hours Distribution

40 Hours Treatment
20 Hours Distribution

0 Hours Treatment
40 Hours Distribution

20 Hours Treatment
40 Hours Distribution

40 Hours Treatment
40 Hours Distribution

https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Water Treatment 
Only
(A)

Responsibilities

Only has responsibility for 
water treatment.  Even 
though performs some 
duties listed in (c) and (d) 
all of these duties are 
performed within the 
treatment facility.  Does 
not perform duties listed 
in Section 63770, (b).

Maximum 
Weekly Hours

40 Hours Treatment
0 Hours Distribution

•Operator is certified as a water treatment operator,

•Job description identifies position as a water treatment 
operator,

•Duties or responsibilities listed are those of a water 
treatment operator,

•Operator could perform all the duties listed on the job 
description without requiring a distribution certificate

https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Water Treatment and 
Distribution - Shift or 

Chief Operator
(B)

Responsibilities

Primary responsibility is 
water treatment but also 
has some distribution 
responsibility according 
to Section 63770, (b)

Maximum 
Weekly Hours

40 Hours Treatment
20 Hours Distribution

•Operator is certified as a water treatment and 
distribution operator,

•Job description identifies position as a water treatment 
operator,

•Job description identifies position as having responsibility 
for both water treatment and distribution.

•Position is a Shift or Chief operator that requires 
certification in both water treatment and distribution.

•Duties or responsibilities listed are those of a water 
treatment operator and distribution operator.  Some 
duties under Section 63770(b) are included such that the 
operator must be certified as a distribution operator in 
order to perform those duties.

https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 

13

Distribution Only 
(C)

Responsibilities

Only responsibility is 
distribution.  Duties do 
not require a treatment 
certification

Maximum 
Weekly Hours

0 Hours Treatment
40 Hours Distribution

•Job description identifies position as a 
distribution operator,

•Operators’ position does not require a certified 
water treatment operator based on the duties 
or responsibilities listed in the job description.



Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Distribution and 
Water Treatment -
Shift or Chief Operator

(D)

Responsibilities

Primary responsibility is 
distribution according to 
Section 63770, (b) but 
also has some water 
treatment responsibility.

Maximum 
Weekly Hours

20 Hours Treatment
40 Hours Distribution

•Operator is certified as a water treatment and 
distribution operator,

•Job description identifies position as a water distribution 
operator,

•Job description identifies position as having responsibility 
for both water treatment and distribution.

•Position is a Shift or Chief operator that requires 
certification in both water treatment and distribution.

•Some duties under Section 63770(b) are included such 
that the operator must be certified as a distribution 
operator in order to perform those duties.

https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Distribution and 
Water Treatment -
Shift or Chief Operator

(E)

Responsibilities

Primarily responsible for 
water treatment and 
distribution.  Duties 
performed require both a 
water treatment and 
distribution certificate.

Maximum 
Weekly Hours

40 Hours Treatment
40 Hours Distribution

•Operator is certified as a water treatment and 
distribution operator,
•Job description identifies position as having equal 
responsibility for both water treatment and 
distribution.
•Position is a Shift or Chief operator in both water 
treatment and distribution.
•Duties or responsibilities listed are those of a water 
treatment operator and distribution operator.  
Some duties under Section 63770(b) are included 
such that the operator must be certified as both a 
distribution and treatment operator in order to 
perform those duties.



Chapter – 4 Experience Guidelines 
4.1 Operator Responsibilities and 
Experience 
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Water Treatment 
Only
(A)

Water Treatment and 
Distribution - Shift or 

Chief Operator
(B)

Distribution Only 
(C)

Distribution and 
Water Treatment -
Shift or Chief Operator

(D)

Distribution and 
Water Treatment -
Shift or Chief Operator

(E)

Responsibilities

Only has responsibility for 
water treatment.  Even 
though performs some 
duties listed in (c) and (d) 
all of these duties are 
performed within the 
treatment facility.  Does 
not perform duties listed 
in Section 63770, (b).

Primary responsibility is 
water treatment but also 
has some distribution 
responsibility according 
to Section 63770, (b)

Only responsibility is 
distribution.  Duties do 
not require a treatment 
certification

Primary responsibility is 
distribution according to 
Section 63770, (b) but 
also has some water 
treatment responsibility.

Primarily responsible for 
water treatment and 
distribution.  Duties 
performed require both a 
water treatment and 
distribution certificate.

Maximum 
Weekly Hours

40 Hours Treatment
0 Hours Distribution

40 Hours Treatment
20 Hours Distribution

0 Hours Treatment
40 Hours Distribution

20 Hours Treatment
40 Hours Distribution

40 Hours Treatment
40 Hours Distribution

https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I75D34C675B6111EC9451000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Chapter – 5 Experience Substitutions
•5.1 Treatment
◦ In accordance with Article 4. Operator Certification Criteria and Applications § 63800. Eligibility Criteria 

for Water Treatment Operator Certification
◦ 5.11 Advanced Water Treatment – (Future)

•5.2 Distribution
◦ In accordance with 63805. Eligibility Criteria for Distribution Operator Certification
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Chapter – 6 Operator Certification 
Applications/Examples

•6.1 Water Treatment Operator Certification Application
◦ Treatment Operator Certification – a Step-By-Step Process
◦ Treatment Certification Application
◦ Sample Supervisor Letter

•6.2 Water Distribution Operator Certification Application
◦ Distribution Operator Certification – a Step-By-Step Process
◦ Distribution Certification Application
◦ Sample Supervisor Letter
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Recommendations
1) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee approve and 

adopt the Operator Certification Experience Guidance as a supplemental document.
2) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee request the 

Drinking Water Operator Certification Program include links to the Operator Certification Experience Guidance 
Document with the certification information documents listed on the Drinking Water Treatment & Distribution System 
Operators website.

3) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee request the 
Drinking Water Operator Certification Program to include the following additions to the “Supervisor Letter”

A. Chief (Distribution/Treatment) Operator Authorization/Information
1. Name
2. Position
3. Distribution/Treatment License Number(s)
4. Signature

B. System Information
1. Classification
2. Number

4) The Operator Experience Workgroup recommends the Operator Certification Advisory Committee adopt an 
annual review and approval of the Operator Certification Experience Guidance.
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