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Drinking Water Operator Certification Program  
 

RENEWAL AND CONTINUING EDUCATION FREQUENTLY ASKED 
QUESTIONS 

 

 
How to Renew Your Certificate 
 
Once you have obtained certification, you must renew it every three years. To renew 

your certification, you must submit a renewal application, including information showing 

that you have completed your required continuing education hours and the applicable 

renewal fee. 

 
Your certificate renewal form and fees are due 120 days prior to the certificate 

expiration date. A courtesy renewal reminder is mailed to your address of record 

approximately two months prior to your due date. It is your responsibility to submit a 

completed renewal application, including information showing that you have completed 

your required continuing education hours and the applicable renewal fee, even if you do 

not receive the renewal reminder. 

 

You cannot legally operate with an expired certificate. To operate a water distribution 

system, you must have a current, valid distribution operator certificate. To operate a 

water treatment plant, you must have a current, valid water treatment operator 

certificate. To operate a water recycling treatment plant, you must have either a current, 

valid wastewater operator certificate or a current, valid water treatment operator 

certificate. There are no exceptions. Operating a water distribution system, water 

treatment plant, or water recycling treatment plant without an appropriate, valid, 

unexpired certificate may result in criminal and civil liability. 
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Continuing Education 

 
What is continuing education? 

 
Continuing education is courses, classes, or seminars that present information 

related to the operation of a drinking water treatment facility and/or distribution 

system. Contact hours can be earned by attending water industry meetings, 

conferences, workshops, in-house trainings, college courses, correspondence 

courses, and online classes. 

 
The course, class, seminar, or presentation must be a minimum of 50 minutes long 
to count for one contact hour. 
 

 
When must I complete my contact hours? 

 
All certified operators must complete their continuing education contact hours 

during their renewal period. Your renewal period begins on the date your 

certificate was issued or renewed and continues up to six months past the 

expiration date of the certificate. Please note that any hours completed after the 

due date that you use on the current renewal cannot be used again on the next 

renewal. 

 

 

What happens if I do not complete my contact hours in time? 
 

Contact hours should be submitted with your renewal application and fees by your 
due date. If you do not provide your required continuing education hours to the 
Office of Operator Certification at least 45 days before your certificate expires, the 
Office of Operator Certification may not have enough time to process your renewal 
application before your certificate expires. If your certificate expires, you will not be 
able to operate until your certificate is reinstated.  
 
To reinstate your certificate, you must complete your continuing hours within six 
months after your certificate expires and you must apply for reinstatement. Please 
note that if you do not reinstate your distribution operator or water treatment 
operator certificate within one year of the expiration date of your certificate, you 
cannot reinstate the certificate. You will have to take and pass an exam and apply 
for a new distribution operator or water treatment operator certificate to be eligible 
to be a certified operator again. 
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How many continuing education contact hours do I need to renew my 
certification? 

 
The number of required contact hours is based upon the grade of certificate held. 

Continuing education contact hours for distribution operator certificate and water 

treatment operator renewals are as follows: 

Number of Required Contact Hours 

Grade 1 = 12 Hours 

Grade 2 = 16 Hours 

Grade 3 = 24 Hours 

Grade 4 = 36 Hours 

Grade  5  =  36 Hours 

 
Operators possessing both water distribution and water treatment certificates may 

apply the same continuing education hours to both certificates provided that the 

hours were earned within the renewal period for each certificate. Copies of contact 

hours should be submitted with each renewal application to avoid processing delays. 

 

 
Can I use safety training towards the continuing education requirement? 

 
Yes, operators may submit up to 25 percent of the required contact hours with safety 
training. Examples of acceptable safety topics include confined spaces, slip and fall 
prevention, and electrical safety. In-house safety meetings are acceptable. 

 
Maximum Number of Safety Hours That May be Submitted 

Grade 1 = 3 hours 

Grade 2 = 4 hours 

Grade 3 = 6 hours 

Grade 4 = 9 hours 

Grade  5 =  9 hours 

 
 

What documentation must be provided for each continuing education course? 

You must provide a list of successfully completed continuing education courses and 
include the following information for each course: 

• Title 
• Name of instructor 
• Location 
• Date(s) 
• Number of contact hours 
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In addition, you may provide copies of the certificates of completion, school 
transcripts, or sign-in sheets or your employee training history from your company.  

School transcripts can be official or unofficial. If you send unofficial transcripts, 
please ensure they include the name of your school and your name on the 
transcripts. 

If you send in sign-in sheets from your company, please ensure they include the 
name of the company as well as: 

• The date of the class 
• Name of class 
• Duration of class 
• Your printed name and signature 
• Name and phone number of safety/training coordinator 

 

If you send in a printed training history from your company, please ensure it is on 
company letterhead and includes: 

• Your name 
• The date of each class 
• Name of each class 
• Duration of each class  
• Name and phone number of safety/training coordinator 
• The signature of the safety/training coordinator 

At this time, you are not required to send in copies of the certificates of completion, 
school transcripts, or sign-in sheets or your employee training history from your 
company. You should, however, maintain these copies in your records as they may 
be requested in the event of an audit. 

 
What is a CEU and how does it translate to contact hours? 

A CEU stands for Continuing Education Unit. Some continuing education providers 
use CEUs instead of contact hours on their certificates. One CEU equals 10 contact 
hours. For example, if a certificate lists a class as 1.6 CEUs, that equals 16 contact 
hours. A class that is 0.3 CEUs is 3 contact hours. 

 
How many contact hours is a 3-unit college semester course worth? 

 
A 3-unit college semester course is worth 45 contact hours. 
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Where can I get continuing education? 

The State Water Resources Control Board has put together a list of known 
providers, which can be found at: 
http://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/c
e_providers.pdf 

 
There also are online, correspondence, and classroom courses available. Please 
remember that these providers may provide classes that are not drinking water-
related and are not acceptable for contact hours.  
 
Please review the lists of acceptable technical and safety topics for more 
information: 
Acceptable Continuing Education Topics 
Acceptable CE Safety Topics 
Unacceptable Continuing Education Topics 

 
If you are unsure if a class is acceptable, please contact the Office of Operator 
Certification at (916) 449-5611 or dwopcertprogram@waterboards.ca.gov . 

 
 
I instruct drinking water classes at a local college. Can I receive continuing 
education hours from these classes? 

 
Yes, you can receive up to 50 percent of your contact hours as an instructor of a 
drinking water class. As an example, if you are a D3 or T3 operator that requires 
24 hours of contact hours, you can receive credit for up to 12 hours toward your 
continuing education requirements. To receive this credit, please provide the 
following: 

• The name of the instructor (your name) 

• Place where the instruction took place (name of school, city and state) 

• The title of the class and subject being taught 

• Dates or time of instruction. Example - 8 weeks of instruction, every 

Monday from Jan 10, 2016 – Mar 10, 2016, from 6:00 pm to 9:00 pm 

• If the class is a college course, please state the number of units 

http://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/ce_providers.pdf
http://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/ce_providers.pdf
http://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/ce_providers.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/acceptabletechnicaltopics.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/acceptablesafetytopics.pdf
https://www.waterboards.ca.gov/drinking_water/certlic/occupations/documents/opcert/unacceptabletopics.pdf
mailto:dwopcertprogram@waterboards.ca.gov

