State Water Resources Control Board

Division of Drinking Water
Mendocino District 

50 D Street, Suite 200

Santa Rosa, CA  95404

(707) 576-2145      Fax: (707) 576-2722 

WATER QUALITY EMERGENCY NOTIFICATION PLAN

	Name of Utility:
	     

	

	Physical Location/Address:
	     


The following persons have been designated to implement the plan upon notification by the Division of Drinking Water, SWRCB that an imminent danger to the health of the water users exists:

	Water Utility:
Contact Name & Title
	Email Address
	Telephone

	
	
	Day
	Emergency

	1.
	     
	     
	     
	     

	2.
	     
	     
	     
	     

	3.
	     
	     
	     
	     


The implementation of the plan will be carried out with the following DDW-SWRCB personnel:

	DDW-SWRCB:  

     Contact Name & Title
	

Telephone

	
	Day
	Evening

	1.
	Sheri Miller, Mendocino District Engineer
	
	W (707) 576-2734
C (707) 974-8004
	C (707) 974-8004
H (707) 889-9883

	2.
	Guy Schott, Associate Engineer
	
	W (707) 576-2732
	C (707) 322-2001

	3.
	Janice Thomas, Sonoma District Engineer
	
	W (707) 576-2006
C (707) 849-6526
	H (707) 533-4510

	4.
	Drinking Water Field Operations, Santa Rosa
	
	(707) 576-2145
	

	
	


	
	
	


5.   If the above personnel cannot be reached, contact:
	Office of Emergency Services Warning Center (24 hrs)
	(800) 852-7550 or (916) 845-8911

	When reporting a water quality emergency to the Warning Center, please ask for the State Water Resources Control Board – Division of Drinking Water Duty Officer


NOTIFICATION PLAN
Attach a written description of the method or combination of methods to be used (radio, television, door-to-door, sound truck, etc.) to notify customers in an emergency.  For each section of your plan, give an estimate of the time required, necessary personnel, estimated coverage, etc.  Consideration must be given to special organizations (such as schools), non-English speaking groups, and outlying water users.  Ensure that the notification procedures you describe are practical and that you will be able to actually implement them in the event of an emergency.  
Report prepared by:

Signature and Title





Date
Please Complete The Notification Plan on the Following Pages and Attach Notification Templates Specific to The Water System for Boil Water, Do Not Drink, and Do Not Use Situations.  
WATER QUALITY EMERGENCY NOTIFICATION PLAN INSTRUCTIONS:

ACTIONS:  List, in order of priority, what customers will be contacted and/or emergency practices will be implemented.  
Example Steps:  

1. Notify Supervisors and Staff by phone/email (e.g., all staff, board members, etc.—list  relevant phone numbers here)

2. Assign staff to make appropriate preventative changes to water system (e.g., isolate sections of the distribution, close valves, do repairs, isolate tanks, etc.)

3. Notify Division staff by phone (numbers on previous page)

4. Notify other emergency services, if appropriate (e.g. county environmental health, fire department, police department, etc.)

5. Notify impacted sensitive customers/large local institutions, if appropriate (e.g., schools, hospitals, community centers, individuals that have requested special notification, etc.)  
6. Notify impacted customers (en masse)
Describe methods or combinations of methods to be used (door-to-door posting, phone calls, email notices, posted notices, radio, television, reverse 911, notification software, etc.)  The Division requires that systems under 1,000 connections include door-to-door posting, unless specifically discussed and approved by the Division office.  Water systems greater than 1,000 connections must at least use television and/or radio contact.  The Division recommends that multiple methods be utilized, for example door-to-door posting and mass email or radio for small systems and television and mass email for large systems.  The Division recommends that systems begin collecting and organizing email addresses and phone numbers for this purpose.  Please give consideration to persons not home during the day and outlying water users.  If your customer population contains more than 10% native speakers of a language other than English, your notice should also be prepared in that language. All Tier 1 24-hour notices must be delivered in English and Spanish. Electronic versions of the Division’s public notification templates are available at: 

http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Notices.shtml
For each section of your plan discussed above, give an estimate of the time required and the personnel necessary to complete the plan. 
Make sure to schedule a time to review and update this plan, at a minimum, once a year.
WATER QUALITY EMERGENCY NOTIFICATION PLAN:

Please describe your water system’s plan for emergency notification to all water users:

ACTIONS (use additional pages, if necessary):
Date: _______________________

Report prepared by: ___________________________________________________________

                                                          (Signature & Title)

Attach pre-prepared public notification templates specific to the water system for the following scenarios:  Boil Water, Do Not Drink the Water, and Do Not Use the Water situations.  The templates should be general enough and completed sufficiently that they can be photocopied and distributed in an emergency, if necessary.  Electronic versions of the Division’s emergency notification templates are located at our website at:  

http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Notices.shtml
Please remember to consider your non-English speaking customers. 
All 24-hour Tier 1 public notices shall be distributed in English and Spanish.
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