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Guiding Principles (Revised July 2015) 
 
 

 Use available data and best science to assist in 
solution-oriented decision making. 

 
 

 Build partnerships with stakeholders. Communicate 
and collaborate. Include affected parties in decision 
making. 

 
 

 Provide technical assistance and education to 
regulated community and stakeholders, especially to 
disadvantaged communities. 

 
 

 Address the highest priority water quality issues, 
such as protecting human health and ensuring safe 
drinking water, and the protection of all other 
beneficial uses of water. 

 
 

 Train and empower Water Board staff in decision 
making. 

 
 

 Apply appropriate regulation to achieve water quality 
protection, considering costs of compliance. 

 
 

 Provide high quality customer service. 


