
 
County of San Bernardino 

Department of Public Works 
Solid Waste Management  

Division 
 
 
 
 
 
 

Supplemental Environmental 
Project Grant Final Report 

 
Solid Waste Management Division 
222 W. Hospitality Ln, 2nd Floor 

San Bernardino, CA 92415 
 

Lahontan Regional Water Quality Control Board 
Lahontan Region 6 

14440 Civic Drive, Suite 200 
Victorville, CA 92392 

 
December 1, 2008 



California Regional Water Quality Control Board, Lahontan Region 
Water Quality Grant Final Report 

 
 
Background 
 
On October 25, 2004 the California Regional Water Quality Control Board (CRWQCB) 
settled with Molycorp, Inc. for $ 1,000,000 for illegal discharges from their Mountain 
Pass Mining Facility in 1994.  The monies from this settlement were set aside for 
Supplemental Environmental Projects (SEP) that demonstrates a benefit to groundwater 
and/or surface water quality in the Regional Water Quality Control Board, Lahontan 
Region.  The County of San Bernardino, Board of Supervisors authorized the Department 
of Public Works, Solid Waste Management Division (SWMD) to apply for the grant in 
the amount of $172,877 to assist with the implementation of an Illegal Dumping/Litter 
Abatement Eradication Program.  SWMD has partnered with Land Use Services 
Department Code Enforcement Division (CED) and the WeTip Program to implement 
and enforce the program.  SWMD was required to provide up to $100,000 in matching 
funds and in-kind services.   

The County’s Solid Waste Management Division, is responsible for the operation and 
management of the County of San Bernardino solid waste disposal, ground water, and 
stormwater quality for six regional landfills, eight transfer stations and five community 
collection centers.  In addition, the division administers the County's solid waste handling 
franchise program and the refuse collection permit program which authorizes and 
regulates trash collection by private haulers in the unincorporated area.  SWMD also has 
the responsibility of developing and implementing waste diversion programs that will 
allow the county to meet is AB 939 diversion goals.  SWMD encourages recycling and 
provides educational programs to the public about the proper disposal of waste materials.   

The County’s Code Enforcement Division administers programs designed to protect the 
public's safety, welfare, and property value through enforcement of the San Bernardino 
County ordinances and State/Federal laws relating to land use, zoning, housing, public 
nuisances, vehicle abatement, and vegetation/fire hazard abatement.  CED coordinates 
the cleanup of illegal dump sites within the County unincorporated areas which 
comprises of 18,000 square miles of which 80% of are rural.  This makes the 
unincorporated areas an ideal dumping ground for trash, bulky items and hazardous 
waste.   

WeTip is a national nonprofit organization, staffing tip operators that take anonymous 
tips from all 50 states including Puerto Rico and the Virgin Islands.  For over 33 years, 
WeTip has taken over 411,000 tips.  The hotlines are answered by bilingual tip operators, 
24 hours a day, 365 days a year.  They are a neutral independent third party organization 
and they do no investigations on their own.  All information is reported to the proper 
authorities.   
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The goals of the initiative include but are not limited too creating, implementing and 
maintaining monitoring programs especially areas near water sources, investigations of 
complaints of dumping, pollution prevention programs and deterrents, and public 
awareness programs.  Our initiative’s focus is to use options and resources, to curtail the 
illegal dumping in the rural areas of the high desert and throughout the unincorporated 
San Bernardino County.  The County is dedicated to resource conservation, protecting 
our water from harmful contaminants and to the improvement of the earth through 
education, implementation of programs and preservation to make a difference in our 
communities. 

The County and its participating agencies, feel it is important to minimize the impacts of 
illegal dumping because it has been established that illegal dumping can adversely impact 
the quality of groundwater and surface water, as well as create blockings of drainage 
channels that can result in localized flooding.  The affects can also be felt downstream 
with the pollution of local waterways and eventually the ocean.  The following is a report 
that documents the actions taken by the County as per the requirements of the grant.  

Publications 
 
The County of San Bernardino, designed a public education outreach campaign to inform 
the communities in the Lahontan Region, and other regions affected by illegal dumping, 
that the County had an Illegal Dumping and Litter Abatement Eradication program.  A 
key component of the campaign is this tri-fold brochure that informs the public that 
illegal dumping can raise property taxes, lower property values, cause public nuisances 
and can be harmful to residents and the environment we live in.  The brochure describes 
the “5 Point Plan” developed by the County as part of this grant funded initiative to 
combat illegal dumping and garnering community support in combating illegal dumping.  
The five major points are:  
 

Community Involvement 
Surveillance 

Clean Up 
Enforcement 
Prevention 

 
In order to get the community involved, the County partnered with the WeTip program 
and provides an anonymous hotline and a website to report illegal dumps and dumpers.  
Those who provide information that leads to the arrest and conviction of someone 
illegally dumping can receive up to a $1,000.00 reward.  WeTip has awarded one 
member of the public at $50 reward for providing information that lead to an illegal 
dump site. 
 
The brochure also talks about prevention tactics that the County’s program provides in 
order to prevent waste from being dumped.  The brochure also provides information on 
how to properly dispose of household hazardous waste and bulky items.   
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For the clean up aspect, the County funds and offers Community Clean Up & Recycling 
Events twice a year at most County owned landfills and transfer stations.  The County of 
San Bernardino Board of Supervisors also holds clean up events in their specific districts 
throughout the year as well.  Special clean up projects are also conducted but are billed to 
the property owner or those convicted of illegal dumping.   
 
In addition to the cameras installed for surveillance, local law enforcement and code 
enforcement agencies continue to conduct special surveillance projects to catch illegal 
dumpers.   
 
For enforcement, criminal and civil actions can be taken against those that are caught 
illegally dumping waste.  Penalties can include a fine of $100 to $3,000 and/or up to six 
months in county jail for the first conviction.  Subsequent convictions can lead to the 
seizure and forfeiture of the vehicle used in the dumping and fines up to $10,000 can be 
assessed.  All of this information is included in the brochure distributed to the public at 
local county offices and at community events.   
 
The county spent in excess of $2000 on publication materials.  Only the $2000 delegated 
to that portion of the grant requirements was collected on.  Continuing use of these 
education materials is essential in making contact with the public and enforcing a 
successful program. Please see Attachment A for a copy of the publication. 
 
Media Campaign 
 
Once the program was set in place, the County made efforts to try to reach the 
communities in the Lahontan Region as well as in other county areas most affected by 
illegal dumpers.  Beginning in February 2007, the County held three press events, and 
published more than ten (10) press releases regarding the program.  The County also 
placed the brochure (see previous section for more information) at local offices, including 
the Lahontan Regional Water Quality Control Board’s office and other County Offices.   
 
The County has purchased 150 metal signs which were installed around the county 
unincorporated areas and in areas where illegal dumping is high as a way to deter 
dumping.  Twenty five (25) of those signs have been placed in the Lahontan Region.  A 
general consensus from the public has shown that they feel the signs are a good start but 
that they should be larger and more visible.  SWMD and CED are currently investigating 
the cost of purchasing larger signs and placing them in more visible locations.   
 
As mentioned earlier the County holds two Community Clean Up and Recycling events 
at most county landfills and transfer stations each year to help assist property owners or 
communities with the cost of removing materials illegally dumped on their properties or 
public rights-of-way.  Residents or pre-approved community groups are allowed to bring 
the materials to the landfill for free.  There is no limit on the number of loads they can 
bring as long as they are transported safely.  Each time an event is held, the County puts 
out a press release to local newspapers and online information sites.  These articles on the 
program have been reported in the Victorville Daily Press, The Press Enterprise, the Hi-
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Desert Star, The Sun, Desert Dispatch, and the Daily Press.  Please see Attachment B for 
copies of the media events and articles. 
 
County Ordinance 
 
This ordinance establishes civil and criminal penalties for anyone caught illegally 
dumping materials that can otherwise be properly disposed of.  It also describes the 
enforcement powers of an Illegal Dumping Enforcement Officer.  Per the ordinance, any 
person who illegally dumps waste matter or causes, maintains and/or permits waste 
matter to be illegally dumped is guilty of an infraction.  Any person convicted of an 
infraction in relation to this ordinance shall be fined $100 for the first conviction and 
increasing penalties for each offense afterwards.  Also, any person who illegally dumps 
commercial quantities of waste matter or causes, maintains and/or permits the illegal 
dumping of commercial quantities of waste matter, shall be guilty of a misdemeanor.  
Any person convicted of a misdemeanor in relation to this ordinance shall be punished by 
a mandatory fine of $500 for the first offence and with increasing penalties for each 
offense afterwards with the third offense resulting in jail time.    
 
Code Enforcement Officers are also utilizing the State Law which expands their powers 
so that they will be able to work across jurisdictional boundaries and have additional 
tools to investigate and prosecute offenders.  This also includes utilizing the state law 
(AB 2253) for legal seizure of vehicles used in illegal dumping actions.  This document 
provides the backbone to our program.   
 
The grant allocated $500 for the development of a draft ordinance.  The County took it 
one step further and put the ordinance in place and made CED the authoritative agency to 
enforce the ordinance.  Please see Attachment C for a copy of the ordinance.   
 
Surveying/Mapping/ Data Analysis 
 
Per the Memorandum of Understanding (MOU), there were three aspects to this task 
including: 
 

Identify residential dumping locations 
Identify commercial dumping locations 

Map all dumpsites identified 
 
In order to effectively facilitate this program, staff continues to identify and map the 
illegal dump sites and identify illegal dumping trends.  CED conducted a study to 
measure the impact of the prevention efforts and determine if all the program goals are 
being met.   
 
Additional equipment such as GPS units and laptop computers were installed in the CED 
vehicles and are essential in tracking these sites and record any dumping patterns.  
Because of this, staff is able to better allocate resources and target specific areas that are 
in need of more enforcement.  Since March 2006, eight (8) Code Enforcement Officers 
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have been involved with this aspect of the program and have expended more than 385 
hours to tracking 185 sites countywide, at least half are in the Victor Valley and 
surrounding areas.   
 
To date, some $23,885.50 of the budgeted $31,000 has been spent for the surveying and 
mapping task.  For equipment installation, $21,608.70 has been spent of the $77,257.00 
allocated from the grant for this task.  For task 3bi data analysis, $1,891.00 has been 
spent of the $4,960.00 allocated for this task.  Please see Attachment D for the most 
recent map.   
 
Equipment Installation (County/SEP) 
 
Funds for this task (3aii) paid for the mounting and installation of the equipment in 
vehicles used in the field.  Currently SWMD has paid out $31,912.94 of County funds to 
help cover the cost for this equipment.  The GPS units which are attached to the laptops, 
were installed in seventeen (17) vehicles.  Please see attachment D for the funds 
distributed to CED from SWMD.   
 
Surveillance/Enforcement 
 
This is an aspect that is ongoing by County Staff.  Over ninety (90) cameras were 
purchased by the grant with an additional seventy (70) purchased by the County and 
placed throughout the county.  The cameras are hooked up in areas with a high 
preponderance of illegal dumping.  Signage placed in these areas use an old west style 
“Wanted” poster motif advising the public and potential violators of the illegal dumping 
ordinance and the consequences of illegal dumping.  All the cameras are motion activated 
with advanced features such as wireless cameras, night vision with a range up to 90 feet, 
small discrete cameras, long range lenses, and casino quality recording.   
 
The standard surveillance program incorporates identifying sites, setting up of equipment, 
conducting surveillance and investigation and public education; clean up of sites, and 
maintenance of locations.  Since April 2006, fourteen (14) Code Enforcement staff has 
worked on this aspect of the program.  When cameras catch an offender in the act, a 
“Wanted” poster is created and distributed around the area to see if someone will 
recognize them.  The officers also respond to WeTip Hotline complaints.   
 
In just six months of 2008 alone, officers received two tips that assisted them to confront 
and apprehend two illegal dumpers and make them responsible for the clean up of their 
waste.  Depending on what was dumped (commercial waste or household waste) CED 
would issue a citation of an infraction (household) or a misdemeanor (commercial).  
Once the offender goes to court, if they are convicted for the first time it would be a fine 
of $100.00 with increasing fines for each convicted offense.  The fines are increased for a 
misdemeanor conviction.  The court can also have the convicted dumper pay for the clean 
up of the dump site.  An additional illegal dumper was apprehended in the Muscoy area 
the end of September 2008.   
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Currently $21,095.50 of the $43,000.00 allocated has been spent for this task.  SWMD 
has also paid to CED a sum of $12,735.00 of $14,000.00 allocated for task 4aii to help 
purchase two portable outdoor independent motion activated surveillance systems.   
 
Law Enforcement Support (County/SEP) 
 
This item has currently not been utilized.  Code Enforcement has handled the cases that 
have been caught.  They were minor incidents and the perpetrators were fined and were 
made to clean up and properly dispose of their waste.   
 
Equipment (Cleanup Tractor, Flatbed Trailer, Dump Trailer) 
 
SWMD agreed to assist CED with the purchase of three vehicles to help with clean up 
events using County funds.  A clean up tractor, a flatbed trailer and a dump trailer were 
purchased to help the four wheel drive tractor is used for commercial site clean ups for 
things that are tough to move by hand, such as roofing materials.  The flat bed trailer is 
used to relocate vehicles from off the roads to where it can be towed away.  The steel 
sided dump trailer is used to remove bulky items.  CED also holds clean up events and 
removes illegally dumped materials from sites.  A total of $39,000.00 was allocated from 
County finds for the purchase of the equipment in the actual amount of $36,462.49.   
 
Dump Enforcement 
 
Currently the SWMD has covered the cost of 122 hours at $62.00 per hour on activities 
in relation to investigation and enforcement.  Currently the County has spent $7,564.00 of 
the allocated $31,000.00 for this purpose.   
 
Awards 
 
In May 2008, members of the Board of Supervisors accepted two awards from national 
crime fighting organization WeTip, one for Supervisor of the Year accepted by Josie 
Gonzales and the second for Program Development accepted by Brad Mitzelfelt.  The 
program was developed with the intent to reduce illegal dumping throughout the County 
and has resulted in at least two captures, one in Victorville and the other in Hesperia 
which are both located in the Lahontan Region.  The dumpers were forced to pay the 
penalties for their actions and had to clean up the items that they left.  They were reported 
by good samaritans who called the WeTip hotline.  So far forty (40) sites were cleaned by 
those who left identifying materials in with the illegally dumped waste.  Please see 
attachment # for pictures of one such clean up by the offenders.  Please see Attachment E 
for pictures of the award and articles on those who have been caught.   
 
Summary 
 
In summary, San Bernardino County has made a substantial effort to combat illegal 
dumping.  The County has utilized a total of $72,980.70 from the grant in addition to 
$82,064.95 funds of its funds towards this effort.  The County has placed more than 90 
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cameras countywide, cleaned up a total of 30-35 sites county wide and apprehended three 
illegal dumpers, two of which were in the Lahontan region.  It is estimated that around 
fifty (50) tons of material was removed from nearby local waterways and deposited 
properly at a local landfill.  The County plans to enhance this program in the future and 
continue to have the program grow all while educating the public and protecting all local 
waterways in the County areas. 



HHooww  ddooeess  IIlllleeggaall    
DDuummppiinngg  aaffffeecctt  yyoouu??  

 
Higher Taxes 
Lower Property Values 
It Is a Public Nuisance 
It Can Be Hazardous and Harmful to You 

and the Environment. 
 

WWhhaatt  iiss  tthhee  CCoouunnttyy  ooff  SSaann  
BBeerrnnaarrddiinnoo  ddooiinngg  aabboouutt  iitt??  
 

 
 
 

WWhhaatt  hhaappppeennss  iiff    
yyoouu  aarree  ccaauugghhtt    

IIlllleeggaallllyy  DDuummppiinngg??  
 
Stiffer penalties now include jail time and 
the seizure and forfeiture of your vehicle! 
It's not worth it! 

You can make  
a difference!  

Get involved and  
report illegal dumping. 

 
For crimes in progress contact your local 
law enforcement agency.  
 
Gather as much information as possible.  
 
Use caution if you come into contact 
with an individual illegally dumping.  

 
For illegal dumping that is not in 
progress, contact WeTip or your local 
code enforcement agency.  

 

  ((880000))  7788--CCRRIIMMEE  
((880000))  778822--77446633  

 
ANONYMOUS 

REWARDS UP TO $1,000 
 
In the unincorporated areas, contact County of 
San Bernardino Code Enforcement at (909) 387-
4044 or (800) 722-3181. 
 

Printed on recycled paper. 

 
 
 
 
 
 
 

IILLLLEEGGAALL  DDUUMMPPIINNGG    
IISS  AA  CCRRIIMMEE,,    

AANNDD  YYOOUU  CCAANN    
HHEELLPP  SSTTOOPP  IITT!!  

 
 

“San Bernardino County is committed to a 
healthy environment where people and 
business can live and thrive.  Illegally 
dumped waste threatens our health and 
the health of our environment.  Illegal 
dumping hurts us all.  The Board of 
Supervisors has made a commitment to 
combat illegal dumping--from roadside 
litter to large illegal trash piles.  The 
Board applauds the efforts of citizens and 
business to help us stop illegal dumping.  
We encourage you to report illegal 
dumping.” 
 

County of  
San Bernardino  
Board of Supervisors 

 
 



Local law enforcement and code enforcement 
agencies continue to conduct special surveillance 
projects to catch illegal dumpers.  

      CCoommmmuunniittyy  IInnvvoollvveemmeenntt  
Get involved by reporting illegal dumping. Please see 
the other side of this brochure for more information.  

  
PPrreevveennttiioonn  

For information on trash disposal locations and waste 
prevention information including recycling and 
composting programs, contact the County of San 
Bernardino Solid Waste Management Division at:: 

222 W. Hospitality Lane, Second Floor 
San Bernardino, CA  92415-0017 

(800) 722-8004   http://www.sbcounty.gov/wsd 
 
For information on how to dispose of Household 
Hazardous Waste (including electronic waste) contact 
(800) OILY-CAT. 
 
DDiidd  yyoouu  kknnooww  tthhaatt  yyoouurr  llooccaall  ttrraasshh  ccoolllleeccttiioonn  sseerrvviiccee  
iinncclluuddeess  ccuurrbbssiiddee  bbuullkkyy  iitteemm  ppiicckkuupp  aatt  nnoo  aaddddiittiioonnaall  
cchhaarrggee??    CCaallll  yyoouurr  ttrraasshh  hhaauulleerr  ffoorr  mmoorree  iinnffoorrmmaattiioonn.. 
 
The County spends approximately $300,000 a year to 
clean up illegal dumping.  The total cost to local 
taxpayers, including the depreciation to property 
values, can easily reach into millions of dollars 
annually.  
 
Property owners are encouraged to take reasonable 
steps to prevent illegal dumping from occurring on 
their property. Signs, physical barriers, and routine 
cleaning have proven effective to deter illegal 
dumping. Contact San Bernardino County Code 
Enforcement for additional ideas or suggestions for 
your property.  

Reduce roadside litter. Cover your loads! It is 
estimated that Caltrans spends over $40 million 
annually cleaning up highways. 
 
 
 
 
 
 
 
 
 
 
 

CClleeaann  UUpp  
Unfortunately, property owners are the primary 
victims of illegal dumping and are responsible to 
clean up their properties. The County can assist 
through one of our Community Clean Up & Recycling 
Events. These events are held throughout the County 
and twice a year at most County-owned landfills and 
transfer stations. Call County Code Enforcement or 
Solid Waste Management for more information. 
(Special clean up projects are also conducted and are 
billed to the property owner or to those convicted of 
the illegal dumping.)   
 

 

SSuurrvveeiillllaannccee  
  
  
  
  

******BBEE  AAWWAARREE******  
Surveillance is ongoing throughout the County!!! The 
County has purchased over 90 surveillance cameras 
to be used to catch illegal dumpers. Some are visible 
to the public and some are not.  
 

 

EEnnffoorrcceemmeenntt    
Criminal and Civil actions are taken against those 
caught illegally dumping. Penalties can include a fine 
of $1,000 to $3,000 and/or up to six months in 
county jail for the first conviction. Subsequent 
convictions can lead to the seizure and forfeiture of 
vehicles, and fines up to $10,000.  
 
The dumping of hazardous materials including oils, 
TVs, computers or other chemical or commercial loads 
can have increased penalties. 

San Bernardino County Code Enforcement 
385 North Arrowhead Avenue, First Floor 

(800) 722-3181 * (909) 387-4044 
San Bernardino, CA 92415-0185 

For more information contact: 

FAX: (909) 387-4243 

 



NNEEWWSS                                                                  
From the County of San Bernardino 
www.sbcounty.gov
 
 
MEDIA ADVISORY – NOT INTENDED FOR PUBLICATION 
August 2, 2007 

For more information, contact 
David Wert, Public Information Officer 

(909) 387-5412 
(909) 841-2512 

dwert@sbcounty.gov
 
 
County unveils anti-illegal dumping program on Monday  

 
Members of the San Bernardino County Board of Supervisors on Monday will announce 

a five-point plan to combat illegal dumping throughout San Bernardino County during a news 
conference in Fontana. 
 

The event will feature a hands-on demonstration of surveillance equipment used to 
catch illegal dumpers in the act, as well as the unveiling of WeTip signage encouraging the 
public to report polluters.  County staff members who are experts on various aspects of the 
program will be on hand to answer technical questions. 
 

The event will take place at 9:30 a.m. Monday, Aug. 6, 2007, at the southwest 
corner of Foothill Boulevard and Almeria Avenue.  Almeria is located between Cherry 
and Citrus avenues. 

-30- 

 
 

http://www.sbcounty.gov/
mailto:dwert@sbcounty.gov






                San Bernardino County 
                   Illegal Dumping Enforcement Program 

 

San Bernardino County Government Center 
385 North Arrowhead Avenue, Third Floor 

San Bernardino, California 92415-0185 
(909) 387-4043   (909) 387-9050 

 Julie Rynerson Rock, Director Land Use Services 
Randy Rogers, Deputy Director, Code Enforcement 

Kenneth King, Code Enforcement Supervisor 
Janie Case, Division Secretary 

 

 

Media Event 
Monday, Aug 6, 2007 9:30AM 

 
Contact Information 
Public Information Officer   David Wert   (909) 387-4082 
Code Enforcement Supervisor  Kenneth King              (909) 387-4123 
Solid Waste Management   Rex Richardson  (909) 386-8975 
      
Location      
Foothill Boulevard & Almeria Avenue, Fontana California  
Parking for BOS and Media will be available at Ace Hardware across the street.  
This site is on the southwest corner of Foothill Blvd and Almeria. Please see page two for maps and directions.  
 
Event Program 
Welcome & Introductions  
Announcement of Illegal Dumping Awareness Week  

The Chairman will announce a resolution that will designate August 12-18 as 
Illegal Dumping Awareness Week. 

Chairman Biane 

Effects of Illegal Dumping throughout the County and in Second District 
The Chairman will discuss the effects of Illegal Dumping throughout the      
County and the use of the County’s 5 Point Plan to Combat Illegal Dumping. 

Chairman Biane 

Effects of Illegal Dumping in Fifth District 
The Supervisor will discuss the effects of Illegal Dumping in the Fifth District 
and the use of the County’s 5 Point Plan to Combat Illegal Dumping. 

Supervisor Gonzales 

Overview of 5 Point Plan to Combat Illegal Dumping 
The Director can comment on the 5 Point Plan to Combat Illegal Dumping 
and cover any areas that were not addressed by the Chairman or Supervisor. 

Julie Rynerson Rock 

Presentation of WeTip Illegal Dumping Signs 
The CEO of WeTip Inc will discuss the rewards program and present any 
information not included in the comments above and present to the Chairman 
and the Supervisor, one of the one hundred and fifty WeTip Illegal Dumping 
signs to be installed throughout the County.  

Susan Aguilar 

Installation of WeTip Illegal Dumping Sign 
The Chairman will install a WeTip Illegal Dumping sign at this location. 

Chairman Biane 

Hands On Demonstration of Surveillance Equipment 
Code Enforcement will provide several demonstration stations of the new 
surveillance equipment for the media to review. 

Code Enforcement 

Media Questions and Interviews 
All participants will be available for questions and interviews.  

All Participants 

  
 
 



                San Bernardino County 
                   Illegal Dumping Enforcement Program 

 

San Bernardino County Government Center 
385 North Arrowhead Avenue, Third Floor 

San Bernardino, California 92415-0185 
(909) 387-4043   (909) 387-9050 

 Julie Rynerson Rock, Director Land Use Services 
Randy Rogers, Deputy Director, Code Enforcement 

Kenneth King, Code Enforcement Supervisor 
Janie Case, Division Secretary 

 

Technical Questions can be referred to the following individuals: 
Illegal Dumping Enforcement Program Julie Rynerson Rock   (909) 387-4141 

Director, Land Use Services Department 
Solid Waste Management Support Peter Wulfman   (909) 386-8722 

Division Manager, Solid Waste Management Division 
Camera Specifications Kenneth King   (909) 387-4043 

Code Enforcement Supervisor, Land Use Services Department 
Rewards Program Sue Mandel   (909) 987-5005 ext 250 

National Manager, WeTip Inc. 
 
Site Plan and Directions to the Location 
 
 
 
 
 FOOTHILL BLVD  
 
 

Parking along north side of 
parking lot (Foothill) 

 
 Sign 
 

 
 
 

 
 

         

A
LM

ER
IA

A
VE 

Media 

Podium ACE Hardware 

Camera 
Demo 
Area 

 
 
 
 
  
 Directions to the Location:   

rom San Bernardino:  Go 
 
, 

rom I-10:  Take the Citrus Ave 

 
F
West on 5th Street.  When 5th

Street turns into Foothill Blvd
go another 7.3 miles. End at 
Foothill and Almeria.   
 
F
exit and go North to Foothill. 
Turn Left on Foothill. End at 
Foothill and Almeria. 

 
 
 
 
 
 
 
 
 
 
 



                San Bernardino County 
                   Illegal Dumping Enforcement Program 

 

San Bernardino County Government Center 
385 North Arrowhead Avenue, Third Floor 

San Bernardino, California 92415-0185 
(909) 387-4043   (909) 387-9050 

 Julie Rynerson Rock, Director Land Use Services 
Randy Rogers, Deputy Director, Code Enforcement 

Kenneth King, Code Enforcement Supervisor 
Janie Case, Division Secretary 

 

Illegal Dumping Enforcement Program Talking Points 
 

“San Bernardino County is committed to a healthy environment where people and business can live and thrive.  Illegally 
dumped waste threatens our health and the health of our environment.  Illegal dumping hurts us all.  The Board of Supervisors 
has made a commitment to combat illegal dumping--from roadside litter to large illegal trash piles.  The Board applauds the 
efforts of citizens and business to help us stop illegal dumping.  We encourage you to report illegal dumping.”  
-County of San Bernardino Board of Supervisors 

 
The County has developed a Five Point Plan to Combat Illegal Dumping 

 

 
  
Community  InvolvementCommunity Involvement  
*You can make a difference! Get involved and report illegal dumping. 
*For crimes in progress contact your local law enforcement agency.  
*For illegal dumping that is not in progress, contact WeTip or your local code enforcement agency.  
*Contact WeTip anonymously at (800) 78-CRIME or at www.wetip.com for a reward of up to $1,000.  
*In the unincorporated areas, contact County of San Bernardino Code Enforcement at (909) 387-4044 or (800) 722-3181. 

  
PreventionPrevention  
*The County has purchased 150 metal signs to be installed to encourage the community to report illegal dumping and raise awareness 
throughout the County.  
  
*The County spends approximately $300,000 a year to operate programs which clean up illegal dumping.  The total cost to local 
taxpayers, including the depreciation to property values, can easily reach into millions of dollars annually.  
 
*Property owners are encouraged to take reasonable steps to prevent illegal dumping from occurring on their property. Signs, physical 
barriers, and routine cleaning have proven effective to deter illegal dumping. Contact San Bernardino County Code Enforcement for 
additional ideas or suggestions for your property.  
 

Clean  UpClean Up  
*Unfortunately, property owners are the primary victims of illegal dumping and are responsible to clean up their properties. The County 
can assist through one of our Community Clean Up & Recycling Events. These events are held throughout the County and twice a year 
at most County owned landfills and transfer stations. Call County Code Enforcement or Solid Waste Management for more information.  



                San Bernardino County 
                   Illegal Dumping Enforcement Program 

 

San Bernardino County Government Center 
385 North Arrowhead Avenue, Third Floor 

San Bernardino, California 92415-0185 
(909) 387-4043   (909) 387-9050 

 Julie Rynerson Rock, Director Land Use Services 
Randy Rogers, Deputy Director, Code Enforcement 

Kenneth King, Code Enforcement Supervisor 
Janie Case, Division Secretary 

 

* The Community Clean Up Program sponsors approximately 30 events annually taking in over 2,000 Tons of material and servicing 
approximately 7,000 residents. 
*Special clean up projects are also conducted and are billed to the property owner or to those convicted of the illegal dumping.  
  

SurveillanceSurveillance  
Surveillance is ongoing throughout the County! The County has just purchased over 90 surveillance cameras used to catch illegal 
dumpers. Some are readily identifiable to the public and some are not. (The delivery date for the majority of these cameras from our 
vendor is August 6, 2007.)  
*These 90+ surveillance cameras utilize video and still photographs to catch illegal dumpers. They are all motion activated with 
advanced features such as wireless cameras, night vision with a range of up to 90 feet, small discrete cameras, long range lenses and 
casino quality recording. 
*“Wanted Posters” will be used with this information so that the community can assist in catching illegal dumpers.  
 

Enforcement  Enforcement   
New state law allows our Code Enforcement Officers to enforce the illegal dumping sections of the Penal Code. Using this new state law 
we can work throughout the County of San Bernardino and with our incorporated cities to ensure that those caught illegally dumping 
receive the highest possible penalties. 
 
Criminal and Civil actions are taken against those caught illegally dumping. Penalties can include a fine of $1,000 to $3,000 and/or up 
to six months in county jail for the first conviction. Subsequent convictions can lead to the seizure and forfeiture of vehicles, and fines 
up to $10,000.  
 
For more information contact: San Bernardino County Code Enforcement, 385 North Arrowhead Avenue, San Bernardino, CA 92415-0185 
(800) 722-3181 or (909) 387-4044 FAX: (909) 387-4243. 
 

WeTip Illegal Dumping Sign 
This is a picture of one of the 150 signs we will be installing throughout the County. Wanted posters as illustrated below will also be 
used to help catch illegal dumpers.  
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Location Background Information 
The south west corner of Foothill Blvd and Almeria Ave was not always a clean vacant lot. Until recently it was 
filled with trash at abandoned houses and was a magnet for illegal dumping. It was a prime example of the 
devastating effects of illegal dumping can have on a community. Below are two photos of the previous 
condition of the property.  
 

   
 

Code Enforcement working with the property owner took the necessary steps to resolve the issues at this 
location. Here is a picture of what this location looks like today.  
 

 
 
(Optional) WeTip Background Information 
 
WeTip is a national nonprofit organization, staffing tip operators that take anonymous tips from all 50 states 
including Puerto Rico and the Virgin Islands.  For over 33 years, WeTip has taken over 411,000 tips. These 
Tips are always anonymous, WeTip never knows who you are.  The hotlines are answered by bilingual tip 
operators, 24 hours a day, 365 days a year.  
 
When someone calls WeTip, no one asks them who they are of where they live.  The operator will answer, 
"this is the WeTip hotline, please do not give your name" after this the WeTip operator asks some questions to 
find out about the crime and who committed it. The operator will give the caller a case number so that they can 
call back if they find out more information, or if they want to find out the status of the case. No one will ever 
know who made the call...Not us... Not ever! 
 
The tipster is then asked if they are interested in a reward if there is an arrest and a conviction.  If they are 
interested in a reward, they are given a fictitious code name.  This is the name to give when they pick up their 
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reward. If the person who was turned in gets arrested and is found guilty, then a reward of up to $1,000 is 
offered to the tipster.  The reward is paid at the post office chosen by the person who gave the tip. They will 
receive the cash reward money by giving the code name that was given them when the tip was first given. 
 
WeTip forwards the information to law enforcement, in the proper jurisdiction. The information is faxed to 
designated investigators in member cities.  It is up to law enforcement to decide the best course of investigative 
action to take at that point. WeTip tracks the cases through police custody and prosecution and then when there 
has been a conviction in the case, WeTip approves a reward, and generates a press release, distributed to local 
media, and here on the internet, informing the caller (informant) there is a reward approved on the case.      
 
 WeTip is not an investigative agency. We are a neutral independent 3rd party organization that operates fully 
staffed hotlines, answered in both English and Spanish,  that assures the caller complete anonymity.  We do no 
actual investigation of our own.  WeTip acts as an anonymous conduit, through which information flows safely 
from the informant to the police, sheriffs, and investigators in several different jurisdictions.       
 
The WeTip phenomenon has affected more lives than anyone will ever know. Thousands of crimes have been 
prevented and countless lives have been saved due to WeTip's key idea. Citizens got involved and 
anonymously gave information to police through WeTip hotlines.  This information aids the police and enables 
citizens to act as the eyes and ears of the community.   
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Media Event 
Monday, Aug 6, 2007 2:00 PM 

 
Contact Information 
Public Information Officer   David Wert   (909) 387-4082 
Code Enforcement Supervisor  Kenneth King              (909) 387-4123 
Solid Waste Management   Rex Richardson  (909) 386-8975 
      
Location      
Hahm International, Inc  
23311 Bear Valley Road, Apple Valley, CA 
The location is on the southeast corner of Bear Valley Road & Joshua Road. Please see page two for maps and 
directions.  
 
Event Program 
Welcome & Introductions  
Announcement of Illegal Dumping Awareness Week  

The Supervisor will announce a resolution that will designate August 12-18 as 
Illegal Dumping Awareness Week. 

Supervisor Mitzelfelt 

Effects of Illegal Dumping throughout the County and in First District 
The Supervisor will discuss the effects of Illegal Dumping throughout the      
County and the use of the County’s 5 Point Plan to Combat Illegal Dumping. 

Supervisor Mitzelfelt 

Overview of 5 Point Plan to Combat Illegal Dumping 
The Director can comment on the 5 Point Plan to Combat Illegal Dumping 
and cover any areas that were not addressed by the Chairman or Supervisor. 

Julie Rynerson Rock 

Presentation of WeTip Illegal Dumping Signs 
The Director will discuss the rewards program and present any information 
not included in the comments above and present to the Supervisor, one of the 
one hundred and fifty WeTip Illegal Dumping signs to be installed throughout 
the County.  

Julie Rynerson Rock 

Installation of WeTip Illegal Dumping Sign 
The Chairman will install a WeTip Illegal Dumping sign at this location. 

Supervisor Mitzelfelt 

Hands On Demonstration of Surveillance Equipment 
Code Enforcement will provide several demonstration stations of the new 
surveillance equipment for the media to review. 

Code Enforcement 

Media Questions and Interviews 
All participants will be available for questions and interviews.  

All Participants 
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Technical Questions can be referred to the following individuals: 
Illegal Dumping Enforcement Program Julie Rynerson Rock   (909) 387-4141 

Director, Land Use Services Department 
Solid Waste Management Support Peter Wulfman   (909) 386-8722 

Division Manager, Solid Waste Management Division 
Camera Specifications Kenneth King   (909) 387-4043 

Code Enforcement Supervisor, Land Use Services Department 
Rewards Program Sue Mandel   (909) 987-5005 ext 250 

National Manager, WeTip Inc. 
 
Site Plan and Directions to the Location 
 
 

Sign  
 
 
 

BEAR VALLEY RD  
           JO

SH
U

A
 R

D

 Camera 
Demo 
Area 

Podium  
 
 
 
 Media 
 
 
 
 
 

 
 Directions to 

Apple Valley Site:  
 
Take I-15 North.   

 
 
  

Take the Bear 
Valley Road exit 
and turn right.   
 
Go 10.7 miles and 
end at the corner 
of Bear Valley 
Road and Joshua 
Road. 
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Illegal Dumping Enforcement Program Talking Points 
 

“San Bernardino County is committed to a healthy environment where people and business can live and thrive.  Illegally 
dumped waste threatens our health and the health of our environment.  Illegal dumping hurts us all.  The Board of Supervisors 
has made a commitment to combat illegal dumping--from roadside litter to large illegal trash piles.  The Board applauds the 
efforts of citizens and business to help us stop illegal dumping.  We encourage you to report illegal dumping.”  
-County of San Bernardino Board of Supervisors 

 
The County has developed a Five Point Plan to Combat Illegal Dumping 

 

 
  
Community  InvolvementCommunity Involvement  
*You can make a difference! Get involved and report illegal dumping. 
*For crimes in progress contact your local law enforcement agency.  
*For illegal dumping that is not in progress, contact WeTip or your local code enforcement agency.  
*Contact WeTip anonymously at (800) 78-CRIME or at www.wetip.com for a reward of up to $1,000.  
*In the unincorporated areas, contact County of San Bernardino Code Enforcement at (909) 387-4044 or (800) 722-3181. 

  
PreventionPrevention  
*The County has purchased 150 metal signs to be installed to encourage the community to report illegal dumping and raise awareness 
throughout the County.  
 *The County spends approximately $300,000 a year to operate programs which clean up illegal dumping.  The total cost to local 
taxpayers, including the depreciation to property values, can easily reach into millions of dollars annually.  
*Property owners are encouraged to take reasonable steps to prevent illegal dumping from occurring on their property. Signs, physical 
barriers, and routine cleaning have proven effective to deter illegal dumping. Contact San Bernardino County Code Enforcement for 
additional ideas or suggestions for your property.  
 

Clean  UpClean Up  
*Unfortunately, property owners are the primary victims of illegal dumping and are responsible to clean up their properties. The County 
can assist through one of our Community Clean Up & Recycling Events. These events are held throughout the County and twice a year 
at most County owned landfills and transfer stations. Call County Code Enforcement or Solid Waste Management for more information.  
* The Community Clean Up Program sponsors approximately 30 events annually taking in over 2,000 Tons of material and servicing 
approximately 7,000 residents. 
*Special clean up projects are also conducted and are billed to the property owner or to those convicted of the illegal dumping.  
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SurveillanceSurveillance  
Surveillance is ongoing throughout the County! The County has just purchased over 90 surveillance cameras used to catch illegal 
dumpers. Some are readily identifiable to the public and some are not. (The delivery date for the majority of these cameras from our 
vendor is August 6, 2007.)  
*These 90+ surveillance cameras utilize video and still photographs to catch illegal dumpers. They are all motion activated with 
advanced features such as wireless cameras, night vision with a range of up to 90 feet, small discrete cameras, long range lenses and 
casino quality recording. 
*“Wanted Posters” will be used with this information so that the community can assist in catching illegal dumpers.  
 

Enforcement  Enforcement   
New state law allows our Code Enforcement Officers to enforce the illegal dumping sections of the Penal Code. Using this new state law 
we can work throughout the County of San Bernardino and with our incorporated cities to ensure that those caught illegally dumping 
receive the highest possible penalties. 
 
Criminal and Civil actions are taken against those caught illegally dumping. Penalties can include a fine of $1,000 to $3,000 and/or up 
to six months in county jail for the first conviction. Subsequent convictions can lead to the seizure and forfeiture of vehicles, and fines 
up to $10,000.  
 
For more information contact: San Bernardino County Code Enforcement, 385 North Arrowhead Avenue, San Bernardino, CA 92415-0185 
(800) 722-3181 or (909) 387-4044 FAX: (909) 387-4243. 
 

WeTip Illegal Dumping Sign 
This is a picture of one of the 150 signs we will be installing throughout the County. Wanted posters as illustrated below will also be 
used to help catch illegal dumpers.  
 

   
 
Location Background Information 
We can have our crews cleaning up trash at this site during the media event if needed. 
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(Optional) WeTip Background Information 
 
WeTip is a national nonprofit organization, staffing tip operators that take anonymous tips from all 50 states 
including Puerto Rico and the Virgin Islands.  For over 33 years, WeTip has taken over 411,000 tips. These 
Tips are always anonymous, WeTip never knows who you are.  The hotlines are answered by bilingual tip 
operators, 24 hours a day, 365 days a year.  
 
When someone calls WeTip, no one asks them who they are of where they live.  The operator will answer, 
"this is the WeTip hotline, please do not give your name" after this the WeTip operator asks some questions to 
find out about the crime and who committed it. The operator will give the caller a case number so that they can 
call back if they find out more information, or if they want to find out the status of the case. No one will ever 
know who made the call...Not us... Not ever! 
 
The tipster is then asked if they are interested in a reward if there is an arrest and a conviction.  If they are 
interested in a reward, they are given a fictitious code name.  This is the name to give when they pick up their 
reward. If the person who was turned in gets arrested and is found guilty, then a reward of up to $1,000 is 
offered to the tipster.  The reward is paid at the post office chosen by the person who gave the tip. They will 
receive the cash reward money by giving the code name that was given them when the tip was first given. 
 
WeTip forwards the information to law enforcement, in the proper jurisdiction. The information is faxed to 
designated investigators in member cities.  It is up to law enforcement to decide the best course of investigative 
action to take at that point. WeTip tracks the cases through police custody and prosecution and then when there 
has been a conviction in the case, WeTip approves a reward, and generates a press release, distributed to local 
media, and here on the internet, informing the caller (informant) there is a reward approved on the case.      
 
 WeTip is not an investigative agency. We are a neutral independent 3rd party organization that operates fully 
staffed hotlines, answered in both English and Spanish,  that assures the caller complete anonymity.  We do no 
actual investigation of our own.  WeTip acts as an anonymous conduit, through which information flows safely 
from the informant to the police, sheriffs, and investigators in several different jurisdictions.       
 
The WeTip phenomenon has affected more lives than anyone will ever know. Thousands of crimes have been 
prevented and countless lives have been saved due to WeTip's key idea. Citizens got involved and 
anonymously gave information to police through WeTip hotlines.  This information aids the police and enables 
citizens to act as the eyes and ears of the community.   
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County unveils anti-illegal dumping program in Yucca Valley  

 
San Bernardino County Supervisor Dennis Hansberger, various community leaders, and 

County staff will outline a five-point plan to combat illegal dumping throughout San Bernardino 
County during a news conference in Yucca Valley on Friday. 
 

The event will feature a hands-on demonstration of surveillance equipment used to 
catch illegal dumpers in the act, as well as the unveiling of WeTip signage encouraging the 
public to report polluters.  County staff members who are experts on various aspects of the 
program will be on hand to answer technical questions. 
 

The event will take place at 2 p.m. Friday, Aug. 17, 2007, at Supervisor 
Hansberger’s Yucca Valley office, 57407 Twentynine Palms Highway, in Yucca Valley. 

-30- 

 
 

http://www.sbcounty.gov/
mailto:dwert@sbcounty.gov
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