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Information Resources
Websites
The State Board and the nine Regional Boards each have an internet website.  All have common 
features designed to inform the public about their goals, activities, and opportunities for public 
involvement.  Among these common features are maps, calendars, meeting agendas and 
minutes, links to plans and policies, listing and description of Board programs, and listing 
of pending decisions. In addition, on the websites, you can subscribe to email lists, search 
databases, file an environmental complaint, search employment opportunities, access links  
to other state environmental agencies, and contact staff regarding Board programs and activities. 
See www.waterboards.ca.gov.

E-mail Subscription 
Mailing Lists
The State and Regional Water Boards use 
electronic subscription mailing lists, known as 
Lyris, for disseminating information. Becoming 
a member of an electronic mailing list allows 
you to receive announcements by e-mail on 
a specific topic. If you don’t have access to a 
computer, just let us know. Give us a call or 
send us a request in writing and we can add 
you to a hard copy mailing list. For a listing 
of all Lyris lists and to subscribe, see http://
www.waterboards.ca.gov/resources/email_
subscriptions/index.shtml

Data and Databases
The State and Regional Water Boards maintain 
a variety of databases that can be accessed 
by the public to provide comprehensive data 
with which to examine the health of any 
watershed in the State, identify data gaps, 
and download data sets for further use or 
analysis. To see a discussion of available data 
and databases, see http://www.waterboards.
ca.gov/resources/data_databases/

NOTE TO  
NON-NET 
USERS:

The Guide contains 

many references to 

websites as well as 

weblinks to many 

sites. The Boards 

recognize that not  

all Californians  

have access to  

the internet.  

Thus, any member 

of the public 

may contact the 

Water Boards by 

telephone or US Mail 

to communicate 

concerns, ask 

questions, request 

information, or 

inquire about 

public participation 

opportunities. The 

Water Boards are 

interested  

in hearing from  

all Californians. 
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GeoTracker Secure Portal enables over 700 regulators within the State 
Water Board, the 9 Regional Water Boards, 117 local agencies on a 24/7 
basis to oversee and track project activities, compliance responses, mile-
stone tracking, land use controls, risk to water quality tracking. Tools help 
regulators, manage case load, schedule and track when deliverables/re-
ports are due from responsible parties, evaluate sites for risk and allocate 
staff resources.  

DATE SAVED AS: 09-17-09

GeoTracker is the Water Boards’ data management system for manag-
ing sites that impact groundwater, especially those that require ground-
water cleanup (Underground Storage Tanks, Department of Defense, Site 
Cleanup Program) as well as permitted facilities such as operating USTs 
and land disposal sites.

GeoTracker public and secure portals retrieve records and view inte-
grated data sets from multiple State Water Board programs and other 
agencies through an easy-to-use Google maps GIS interface that allows 
users to view data in relationship to streets/roads, satellite imagery, and 
terrain map views as well as other sites that affect groundwater quality 
and wells and other beneficial uses that may be affected.

Contact:  Kevin Graves
E-mail:  kgraves@waterboards.ca.gov
Phone:  916.341.5782

GeoTracker
A P R I L  |  2 010

http://geotracker.waterboards.ca.gov

GeoTracker reports help Water Board supervisors, State Water Board, 
and USEPA monitor progress of cases throughout the State.

GeoTracker provides most of the public record for a site to the public 
through its Document Manager Module of over 350,000 documents, 
including regulatory communication with responsible parties, regu-
latory actions such as records of decision documents, and all data 
and documents submitted by the responsible party using Business to 
Government Reporting Module for Electronic Submission of Informa-
tion (ESI).  

GeoTracker’s ESI module handles several 100,000s of transactions 
per year.  Over 4,000 businesses have secure passwords and routinely 
upload electronic data to fulfill regulatory directives and regulations.  
This is the largest receiving system nationally for analytical and field 
data for cleanup sites.  This powerful web application is used for 
secure reporting of laboratory data, field measurement data, docu-
ments and reports.

My Water Quality
This web portal, supported by a wide variety 
of public and private organizations, presents 
California water quality monitoring data and 
assessment information that may be viewed 
across space and time. Portal data is focused 
in five areas:

Is our water safe to drink? Safe drinking water 
depends on a variety of chemical and biological 
factors regulated by a number of local, state, and 
federal agencies.

Is it safe to swim in our waters? Swimming 
safety of our waters is linked to the levels of 
pathogens that have the potential to cause disease.     
              
Is it safe to eat fish and shellfish from 
our waters? Aquatic organisms are able to 
accumulate certain pollutants from the water 
in which they live, sometimes reaching levels 
that could harm consumers.

Are our aquatic ecosystems healthy?  
The health of fish and other aquatic organisms 
and communities depends on the chemical, 
physical, and biological quality of the waters in 
which they live.

What stressors and processes affect our 
water quality? Beneficial uses of our waters 
are affected by emerging contaminants, invasive 
species, trash, global warming, acidification, 
pollutant loads, and f low. http://www.
waterboards.ca.gov/mywaterquality/

Geotracker
GeoTracker is the Water Boards’ data 
management system for managing sites 
that  impac t groundwater,  especial ly  
those that require groundwater cleanup. These 
include Underground Storage Tanks (USTS) 
and Department of Defense  Cleanup sites. 
GeoTracker also manages data from permitted 
facilities such as operating USTs and land 
disposal sites. GeoTracker’s utilizes data sets 
from multiple State Water Board programs and 
other agencies through an easy-to-use Google 
maps GIS interface. This allows users to view 
data in relationship to streets/roads, satellite 
imagery, and terrain map views as well as other 
sites that affect groundwater quality and wells 
and other beneficial uses that may be affected.

GeoTracker enables regulators and local 
agencies to manage case loads, schedule and 
track when deliverables or reports are due from 
responsible parties, evaluate sites for risk and 
allocate staff resources. Geotracker provides 
the public with most of the public record 
through over 350,000 documents. Data can 
be layered and can include such information 
as highways and roads, watershed boundaries 
and groundwater basins.

http://geotracker.waterboards.ca.gov/gama/

EXAMPLES OF AVAILABLE DATABASES 
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California Integrated 
Water Quality System
The California Integrated Water Quality 
System (CIWQS) is a web-based relational 
database for core regulatory data. Using  
this system, both staf f and the public 
can access data related to places of 
environmental interest, permits and other 
orders, inspections, and violations and 
enforcement activities. Because this is a 
relational database, different record types 
can, and in specific cases should, be linked 
to each other. For instance, a regulatory 
measure must be linked to a place record to 
describe where the activity being regulated 
is taking place. The public inter faces 
with CIWQS through the public reports 
page, where information is displayed in 
an easy fashion. Using the public reports 
page, users can track permits and orders, 
inspections and self-monitoring reports, 
violations and enforcement activities, and 
reports of regulatory information. Water 
Board Programs utilizing CIWQS include 
NPDES (discharges to surface waters), WDRs 
(discharges to land or non-federal water, 
including recycled water), Landfills, Water 
Rights (eWRIMS), and Irrigated Lands [for 
enforcement and to facilitate billing only). 
For more information, see http://www.
waterboards.ca.gov/water_issues/programs/
ciwqs/publicreports.shtm/

eWRIMS
The web-based Enhanced Water Right 
Information Management System (eWRIMS) 
tracks information regarding water rights in 
California. It contains information on water 
right permits and licenses issued by the 
State Water Board and other claimed water  
rights. eWRIMS is a module of the CIWQS 
program. eWRIMS combines a tabular 
database with a Geographic Information 
System (GIS) database system. It provides 
information on water right holders, location  
of water rights and other information 
mandated by state law. It also provides the 
public with copies of water right permits, 
licenses, registrations and revocations.  
Internal to the Water Boards, eWRIMS is 
used for calculating and billing the water 
right annual fees. All public users or 
stakeholders have access to eWRIMS data 
and can download information pertaining 
to water rights into an Excel spreadsheet. 
Using eWRIMS, users can search for details 
about water rights by: water right status, 
water right type, primary owner, water right 
ID; (application, permit or license number), 
watershed, county, or source of the water. 
Further information can be found by going 
to: http://www.waterboards.ca.gov/ewrims

EXAMPLES OF AVAILABLE DATABASES (...continued) 

Integrated

City X

SSO

eSMR

SWARM

Places

Spill

WWTP

Col. Sys.

Corp. Yard
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Contact:  JUDIE PANNETON
E-mail:  jpanneton@waterboards.ca.gov
Phone:  916.341.5261

Economic Stimulus Funding
J A N UA R Y  |  2 010

DATE SAVED AS: 01-06-10

Federal Stimulus Funds = Protecting 
Water Quality & Creating Jobs
The California State Water Resources Control Board (State Water Board) 
has received approximately $280 million in federal economic stimulus 
funds to help fund clean water projects.

These water quality projects also create or retain jobs.  Within months 
of funding, over 230 jobs were created with the first $20 million in 
stimulus funds. 

The projects receiving the funds include (but are not limited to):

•	 the	upgrade	or	expansion	
 of sewer infrastructure 
 and treatment plants 
•	 the	restoration	of	waterways,	
•	 the	treatment	or	elimination	

of storm water, and
•	 the	use	of	 innovative	meth-

ods to use and recycle water. 
  
Prior to receiving the federal funding, the State Water Board conducted 
eight workshops statewide to ensure quick commitment and disburse-
ment of stimulus funds across the state. Board staff accomplished that 
job in record speed.
    
Under the American Recovery and Reinvestment Act of 2009, which 
provides the Recovery funding, at least 50% of the money must be  
distributed as grants. In addition to the grants, the State Water Board is 
providing zero and ultra low interest (1%) loans.

In addition to awarding the federal economic stimulus funds, the State 
Water Board loans more than $200 million in money from the Clean 
Water State Revolving fund per year.

Investing In Disadvantaged  
Communities
The State Water Board is using $90 million in grants for communities 
that need it the most and may not normally qualify for a loan.  These 
communities have median household incomes of $46,731 or less, which 
is below 80% of the statewide median household income. 

People who live in small communities face many water quality challenges 
including undersized wastewater treatment plants that are unable to fully 
treat the communities’ wastewater.

Within hours of receiving the federal economic stimulus funding from 
US EPA Region 9, the State Water Board awarded the first contract to one 
of these communities – the City of Delano in Fresno County.   It received 
a $2 million grant and a $31.4 million (1%) loan for the expansion of its 
wastewater treatment plant.  The project will also increase the plant’s 
capacity and reduce groundwater pollution as well as construct addi-
tional sewer lines to prevent sewage overflows.

 
The San Andreas Wastewater Treatment  
Plant is  being upgraded with federal  
economic stimulus dollars.

 

The Delano Wastewater Treatment Plant is the first to receive federal economic stimulus 
funding in California.

S TAT E  W AT E R  R E S O U R C E S  C O N T R O L  B O A R D
R E G I O N A L  W AT E R  Q U A L I T Y  C O N T R O L  B O A R D S
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for more information, or if you have any questions, contact:

offiCE of PuBLiC affaiRS
www.waterboards.ca.gov
info@waterboards.ca.gov

(916) 341-5254

C aLifoRnia EnViRonmEnTaL PRoTEC Tion aGEnC y

Water Boards’ strategic goals: 

goal 1:  The Boards’ organizations are  
 effective, innovative, and responsive

goal 2:  Surface waters are safe for drinking,  
 fishing, swimming, and support healthy  
 ecosystems and other beneficial uses

goal 3:   Groundwater is safe for drinking  
 and other beneficial uses

goal 4:     Water resources are fairly and  
 equitably used and allocated  
 consistent with public trust

goal 5:     individuals and other stakeholders  
 support our efforts and understand  
 their role in contributing to water quality

goal 6:  Water quality is comprehensively  
 measured to evaluate protection  
 and restoration efforts

Ombudsman
The Water Boards have appointed an Ombudsman 
to respond to general inquires and concerns 
from the public as well as inquiries related to 
Small Business, Water Recycling, and Agriculture. 
The Ombudsman’s role involves the handling of 
both simple questions as well as the handling of 
complex and sensitive issues; the complex issues 
may involve a variety of governmental jurisdictions 
and constituencies. The Ombudsman does not 
argue for or against a particular point of view, and 
oftentimes is more of a facilitator or mediator.  

Business Help
The Water Boards offer assistance to vendors and 
contractors regarding business opportunities with 
the Water Boards.  The Water Boards also have 
designated a staff member to serve as small business 
liaison. In addition to contracting opportunities, 
the Liaison can also assist in providing information 
regarding fees, available financial assistance in the 
form of water grants and loans, as well as forms 
and permits.

Public Records Center
The State Water Board maintains many public records 
in its files. However, it typically does not maintain 
site-specific water quality files. Those can be  
found at the Regional Boards. If you are looking 
for such records, please contact the appropriate 
Regional Board directly. Each Regional Board 
website indicates how you can obtain public 
records from them. You can gain easy access to 
the Regional Board Websites by clicking on the 
desired Region on the map on the following link.  
http://www.waterboards.ca.gov/waterboards_
map.shtml

The California Public Records Act gives you 
the rights to view and obtain copies of public 
documents. Note that it is not always necessary to 
submit a formal request for information under the 
Act. Much of the information sought by the public 
is already available through public information 
offices and on the website.

Educational Materials
The Water Boards maintain a supply of educational 
materials suitable for the K through 8 grades. These 
include book marks, coloring books and a water 
quiz. These can be requested by contacting OPP at 
916 341-5254 or at info@waterboards.ca.gov.

Water Words Dictionary
This on-line guide was created to provide readers 
with a general understanding of some of the 
many terms and abbreviations used by the 
California Water Boards.  While the definitions 
do not constitute the Water Boards’ official use 
of terms and phrases for regulatory purposes, 
they are helpful to the public’s understanding of 
the Board’s programs and activities.  The Water 
Words Dictionary can only be viewed in “PDF” 
format, which requires Adobe Acrobat Reader. 
If you do not already have this program on your 
computer, click the “Get Adobe Reader” icon in the 
grey navigational column to the left to download  
a free copy.

http://www.waterboards.ca.gov/publications_
forms/available_documents/water_words.shtml

Commonly used Acronyms
The Water Boards maintain a list of acronyms 
commonly used by Water Board staff.  These can 
be accessed online. http://www.waterboards.
ca.gov/publications_forms/available_documents/
water_words/acronyms.pdf

Fact Sheets
The Water Boards periodically prepare fact sheets 
on a variety of topics. Sometimes these provide 
general information on a topic and sometimes 
they provide more specific information related to 
an action being taken by the Boards. For example, 
the Regional Boards will often prepare fact sheets 
related to a cleanup site with which they are 
involved. These may be accessed on line through 
the internet sites maintained by the Boards.

www.waterboards.ca.gov/publications_forms/
publications/factsheets/

To Learn More about 
the Water Boards
•   	 California Water Boards: Who We Are and 

What We Do http://www.waterboards.ca.gov/
publications_forms/publications/factsheets/
docs/stateboard.pdf

•   	 A Dozen Things You Never Knew 
About the Water Boards

	 http://www.waterboards.ca.gov/
publications_forms/publications/
factsheets/docs/dozenthings.pdf
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