
 
 
 
 
 
 
 
 
 

 
 

 
NOTICE OF PROPOSED SETTLEMENT WITH 

INDIO WATER AUTHORITY 
 

FOR ALLEGED VIOLATIONS ASSOCIATED WITH THE EMERGENCY WATER 
CONSERVATION REGULATIONS 

 
WRITTEN COMMENTS DUE NO LATER THAN  

12:00 noon on May 2, 2016 
 

On or after May 2, 2016, the State Water Resources Control Board (State Water Board) or 
its delegee will consider approval of a proposed settlement with the Indio Water Authority to 
resolve an alleged violation associated with Emergency Regulation for Statewide Urban 
Water Conservation (Emergency Regulation). Specifically, the alleged violation involves 
Indio Water Authority’s failure to meet its conservation standard. 
 
The Indio Water Authority and the Prosecution Team have entered into a tentative 
settlement for this alleged violation, and have agreed to jointly seek the State Water Board’s 
approval of that settlement through the adoption of a Stipulated Administrative Civil Liability 
Order. The proposed Order is attached to this notice. 
 
SUBMISSION OF WRITTEN COMMENTS 
Interested persons must submit written comments by 12:00 noon on May 2, 2016. Written 
comment letters must be submitted to the attention of: 
 

Jeanine Townsend, Clerk to the Board 
State Water Resources Control Board 

1001 I Street, 24th floor 
Sacramento, CA 95814 

 
Comment letters may be submitted to the Clerk of the Board via email at: 
commentletters@waterboards.ca.gov (15 megabytes, or less, in size) or by fax at (916) 341-
5620. Please indicate in the subject line “Comment Letter – Indio Water Authority.” 
 
Comments may also be hand delivered. Couriers delivering comment letters must check in with 
lobby security personnel on the first floor of the CalEPA Building at the above address. 
Questions on comment submittals may be directed to Ms. Townsend, at (916) 341-5600. 
 
Please direct other questions about this notice to Dr. Matthew Buffleben at (916) 341-5891 or 
Matthew.Buffleben@waterboards.ca.gov.  

mailto:commentletters@waterboards.ca.gov
mailto:Matthew.Buffleben@waterboards.ca.gov
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C:\Zm_personal\Indio Water Authority\Conservation\Enforcement Action\SEP\IWA SEP budget 2/9/2016

Task Description Total
Cost

Settlement
Cost

 IWA
Cost  

1.0 IWA/Office of Enforcement Settlement Process
1.1      Draft Plan Prepared for Internal Discussion $1,800 $0 $1,800
1.2      City Council Closed Session $1,500 $0 $1,500
1.3      Plan Submitted for Legal Review/Settlement Framework $7,500 $0 $7,500
1.4      City Council Closed Session $1,500 $0 $1,500
1.5      Plan Submitted to Office of Enforcement $10,000 $0 $10,000
2.0 Public Outreach
2.1      City Walk-Abouts

2.1.1          Drought Penalty Outreach (8 weekends) $22,080 $0 $22,080
2.1.2          Customer Portal/AMI Outreach (6 weekends) $16,560 $12,930 $3,630
2.2      School Activities & Education

2.2.1          Water Conservation Education $16,200 $10,000 $6,200
2.2.2          Customer Portal/AMI Outreach to Parents $5,000 $2,500 $2,500
2.2.3          Outreach Incentives (250 gift cards) $6,250 $6,250 $0
3.0 Evaporative Cooler Rebate
3.1      Flyer Development $2,500 $500 $2,000
3.2      Rebate Program (50 x $300) $15,000 $15,000 $0
4.0 Customer Portal/Website 
4.1      Request for Proposals $3,500 $0 $3,500
4.2      Contract $1,500 $0 $1,500
4.3      Implementation $100,000 $13,820 $86,180
5.0 Advanced Metering Infrastructure
5.1      Request for Proposals $3,500 $0 $3,500
5.2      Contract $1,500 $0 $1,500
5.3      Implementation (Phases 1 & 2) $1,773,610 $0 $1,773,610
6.0 Reporting Progress to State
6.1      Monthly Progress Reports (10 Reports) $8,000 $0 $8,000
6.2      Certificate of Completion $2,500 $0 $2,500

TOTAL COLUMN COST    $2,000,000 $61,000 $1,939,000

Supplemental Environmental Project
Indio Water Authority Conserve MORE (More Outreach, Rebates, and Education) Project

 for 
Estimate of Probable Project Cost

Attachment B:  Budget
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