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Dry Season - means dry weather days occurring from May 1% through October 31% of
each year.

‘Emergency - means a sudden, unexpected occurrence, involving a clear and imminent
danger, demanding immediate action to prevent or mitigate loss of, or damage to, life,
health, property, or essential public services. "Emergency” includes such occurrences
as fire, flood, earthquake, or other soil ar genlogic movements, as well as such

occurrences as riot, accident, or sabotage. (Reference: California Public Resources
Code § 21060.3. Emergency).

Environment - means the physical conditions existing within an area that will be
affected by a proposed project, including land, air, water, minerals, flora, fauna, ambient
noise, and objects of historical or aesthetic significance. The "environment" includes
both natural and man-made conditions.

Federal Clean Water Act (CWA) - means (formerly referred to as the Federal Water
‘Pollution Controt Act or Federa!l Water Poilution Controt Act Amendments of 1972)
Public Law 92—500, as amended by Public Law 95—217, Public Law 95576, Public
Law 96—483 and Public Law 77—117, 33 U.S. C 1251 et seq.

Groundwater Dewatermg means the active practice of removing standing water from
below surface grades using a pump(s), artificial drains or other means.

Hillside - means property located in an area with known erosive soil conditions, where
the development will result in grading on any slope that is 20% or greater or an area-
designated by the municipality under a General Plan or ordinance as a "hillside area”.

Hydromodification - means altering the drainage patterns of a site and the flows or the
beds or banks of rivers, streams, or creeks, including ephemeral washes, away from
their natural state, which results in hydrogeomorphic or habitat changes.

lllegal Discharge - means any discharge to a municipal separate storm sewer that is

not composed entlrely of storm water except discharges authonzed by an NPDES
permit.

tilicit Connection - means any engineered conveyance that is connected to the storm .
drain system without a permit or municipal authorization. It also means any engineered
conveyance that discharges pollutants to the separate storm drainage systems, where

those discharges are not composed entirely of storm water or are not authorized by an
NPDES permit.

Hllicit Discharge - means any discharge to a municipal sepdrate storm sewer that is not
in compliance with applicable laws and regulations.
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Impervious Surface - means an area that has been modified to reduce storm water
runoff capture and percolation into underlying soils. Such surfaces include rooftops,
walkways, and parking areas. Permeable pavements shall be considered i lmpemous
for this section if they have subdrains to preclude infiltration into. underlying soils.

Industrial Facility - means any facility involved and/or used in the production,
manufacture, storage, transportation, distribution, exchange or sale of goods and/or
~commodities, and any facility involved and/or used in providing professional and non-
professional services. This category of facilities includes, but is not limited to, any
facility defined by either the Standard Industrial Glassifications (SIC) or the North
American Industry Classification System (NAICS). Facility ownership (federal, state,
municipal, private) and profit motive of the facility are not factors in this definition.

Industrial Activities Storm Water General Permit (Industrial General Permit) -
means the general NPDES permit adopted by the State Board, which authorizes the
discharge of storm water from certain indusirial activities under certain conditions.

Industrial Park - means a iand development that is set aside for industrial
development. Industrial parks are usually located close to transport facilities, especially -
where more than one transport modalities coincide: highways, railroads, airports, and
navigable rivers. It includes office parks, which may have offices and fight industry.

Inspection - means entering onto a property to conduct a review of a facility and its
operations to determine compliance with specific municipal or other legal requirements.
The steps involved in performing an inspection, include, but are not limited to:
Pre-inspection documentation research. -

‘Request for entry.

Interview of facility personnel.

Facility walk-through.

Visual observation of the condition of facmty premises.
. Examination and copying of records, as required.

Sample collection (if necessary or required).

Exit conference (to discuss preliminary evaluation).

Report preparation, and if appropnate recommendations for coming into

compliance. 4
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Integrated Pest Management (IPM) - means a sustainable approach to managing
‘pests by combining biclogical, cultural, physical and chemical tools in a way that
minimizes economic, health, and environmental risks.

Low Impact Development (LID) - means a development site design strategy with a
goal of maintaining or reproducing the pre-development hydrologic system through the
use of design techniques to create a functionally equivalent hydrologic setting.
Hydrologic functions of storage, infiltration, and ground water recharge, as well as the
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volume and frequency of discharges are maintained through the use of integrated and.
distributed small-scale storm water retention and detention areas, reduction of
impervious surfaces, and the lengthening of flow paths and runoff time. LID techniques
also utilize natural processes to reduce or eliminate pollutants contained in storm water
runoff. Other strategies include the preservation and protection of environmentally
sensitive site features such as riparian buffers, wetlands, steep slopes, valuable trees,
flood plains, woodlands, native vegetation and permeable soils.

LiD principles are based on controlling storm water as close to the source as possible
by using small scale controls that are distributed throughout the site. This is unlike
conventional approaches to site design that typically convey and manage storm water

runoff in large facilities located at the base of drainage areas or just before the runoff
leaves the site.

Maximum Extent Practicable (MEP) - means the standard for impiementation of storm
water management programs o reduce pollutants in storm water. CWA §
402(p)(3)(B)(iii) requires that municipal permits “shall require controls to reduce the
discharge of pollutants to the maximum extent practicable, including management
practices, control techniques and systems, design and engineering methods, and such
other provisions as the Administrator or the State determines appropriate for the control
of such pollutants.” Also, see State Board Order WQ 2000-11, page 20 and Defenders
of Wildlife v. Browner, 191 F.3d 1159 (9" Cir. 1999).

o
Method Detection Limit (MDL) - means the minimum concentration of a substance
that can be measured and reported with 99 percent confidence that the analyte
concentration is greater than zero, as defined in 40 CFR 136.

Minimum Level (ML) - means the concentration at which the entire analytical system
must give a recognizable signal and acceptable calibration point. The ML is the
concentration in a sample that is equivalent to the concentration of the lowest calibration
standard analyzed by a specific analytical procedure, assuming that all the method
specified sample weights; volumes, and processing steps have been followed. The ML
value represents the lowest guantifiable concentration in a sample based on the proper
application of all method-based analytical procedures and the absence of any matrix
interferences. Assuming that all method-specific analytical steps are foliowed, the ML
value will also represent, after the appropriate application of method-specific factors, the -
lowest standard in the calibration curve for that specific analytical technique.

Municipél Separate Storm Sewer System (MS4) - means a conveyance or system of

conveyances (including roads w/drainage systems, municipal streets, catch basins, =~

curbs, gutters, ditches, manmade channels, or storm drains), as defined in 40 CFR
122.26(b)(8):

1. Owned or operated by a State, city, town, borough, county, parish, district,
association, or other public body (created by or pursuant to State law) including
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special districts under State law such as a sewer district, flood control district or
drainage district, or similar entity, or an Indian tribe or an authorized Indian tribal
organization, or a designated and approved management agency under section
208 of the CWA that discharges into waters of the United States.

Designed or used for collecting or conveying storm water.

Which is not a combined sewer.

Which is not part of a Pu bhcly Owned Treatment Works (POTW), as defined in 40
CFR 122.2.

B w N

NAICS - means North American Industry Classification System.

National Pollutant Discharge Elimination System (NPDES) - means the national
program for issuing, modifying, revoking and reissuing, terminating, monitoring and
enforcing permits, and imposing and enforcing pretreatment requirements, under CWA
~ § 307, 402, 318, and 405. The term includes an “approved program.”

New Development means land d[sturblng activities; structural development, including

construction or instaliation of a building or structure, creatlon and replacement of
impervious surfaces; and land subdivision. '

Non-Storm Water Dischafge - means any discharge to a storm drain that is not
- composed entirely of storm water.

Nuisance - means anything that meets all of the following requirements: (1) is injurious
to health, or is indecent or offensive to the senses, or an obstruction to the free use of
property, so as to interfere with the comfortable enjoyment of life or property; (2) affects
at the same time an entire cormunity or neighborhood, or any considerable number of
persons, although the extent of the annoyance or damage inflicted upon individuals may
. be unequal; (3) occurs during, or-as a result of, the treatment or disposal of wastes.

Parking Lot - means land area or facility for the parking or storage of motor vehicles
used for businesses, commerce, industry, or personal use.

Permit - means an authorization, license, or equivalent contro! docu me_nt'issued by
EPA or an “approved State” fo implement the requirements of 40 CFR Parts 122, 123,
and 124. “Permit” includes an NPDES “general permit” (§ 122.28). Permit does not

include any permzt which has not yet been the subject of final agency action, such as a
“draft permit” or a “proposed permit.”

Point Source - means_any discernible, confined and discrete conveyance,.includingbut . ..... . . ...

not limited to any pipe, ditch, channel, tunnel, conduit, well, discrete fissure, container,
rolling stock, concentrated animal feeding operation, or vessel or other floating craft,

from which pollutants are or may be discharged. This term does not include agricultural
storm water discharges and return flows from irrigated agriculture.
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. Pollutanis - means those "pollutants” defined in CWA § 502(6) (33.U.8.C.§ 1362(6))
~and mcorpora‘ced by reference into CWC § 13373.

Pollutants of Concern (POC) - means constituents that have exceeded Basin Plan
Objectives, and/or CTR chronic or acute objectives and/or where receiving waters are
listed on the 303(d) list and/or where a TMDL has been developed. Pollutants of
concern are also identified based on fand use (ex. petroleum at gas stations).

Potable Water Sources - means the potable water system for the treatment,
distribution, and provision of water for residential, commercial, industrial, or institutional

use that meets all California safe drinking water regulatory standards for human
consumption. .

Pre-Developed Condition - means native vegetation and soils that existed at a site
prior to first development. The pre-developed condition may be assumed to be an area
with the typical vegetation, soil, and storm water runoff characteristics of open space

“areas in Sonoma County unless reasonable historic information is provrded that the
area was atypical.

- Priority Pollutants - means those constituents referred to in 40 CFR 401.15 and listed
in the U.S. EPA NPDES Application Form 2C, pp. V-3 through V-9.

Project - means all development, redevelopment, and land disturbing activities. The

- term-is not limited to "Project” as defined under CEQA (Reference California Public
Resources Code § 21065).

Redevelopment - means land-disturbing activity that resuits in the creation, addition, or

replacement of impervious surface area on an already developed site. Redevelopment

includes, but is not limited to: the expansion of a building footprint; addition or

replacement of a structure; replacement of impervious surface area that is not part of a

routine maintenance activity; and land disturbing activities related to structural or

~ impervious surfaces. It does not inciude routine maintenance to maintain original line
and grade, hydraulic capacity, or original purpose of facility, nor does it include

emergency construction activities required to immediately protect public health and
safety.

_Report of Waste Discharge (ROWD) - means an application for renewal of the NPDES

‘Permit for Waste Discharge Requirements forMunicipal-Separate-Storm-Sewer - - - v - v oo

Discharges.

" Restaurant - means a facility that sells prepared foods and drinks for consumption,
including stationary lunch counters and refreshment stands selling prepared foods and
drinks for immediate consumption (SIC Code 5812).
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Restoration - means the reestablishment of predisturbance aquatic functions and
related physical, chemical and biological characteristics (Reference: National Research
Council. 1992. Restoration of Aquatic Ecosystems: Science, Technology and Public
Policy. National Academy Press, Washington, D.C.)

Retail Gasoline Outlet (RGO) - means any facility engaged in selling gasoline and

lubricating oils (SIC Code 5541 and NAICS 447110 & 447190).

1. RGOs - 447190 Other Gasoline Stations: This industry is comprised of
establishments known as gasoline stations (except those with convenience stores)
primarily engaged in one of the following: (1) retailing automotive fuels (e.g., diesel
fuel, gasohol, gasoline) or (2) retailing these fuels in combination with activities,
such as providing repair services; selling automotive oils, replacement parts, and
accessories; and/ or providing food services.

2. RGOs - 447110 Gasoline Stations with Convenience Stores:

Retailing automotive fuels in. combination with a convenience store or food mart

Screening - means using proactive methods fo identify illicit connections and
discharges through a continuously narrowing process. The methods may include:
performing baseline monitoring of open channels, conducting special investigations -
using a prioritization approach, analyzing maintenance records for catch basin and
storm drain cleaning and operation, and verifying all permitted connections into the
storm drains. Special investigation techniques may include: dye testing, visual

inspection, smoke testing, flow monitoring, infrared, aerial and thermal photography, |
and remote conirol camera operation.

Site - means the land or water area where any “facility or activity” is physically located
or conducted, including adjacent land used in connection with the facility or activity.

Source Control BMP - means any schedules of activities, prohibitions of practices,
maintenance procedures, managerial practices or operational practices that aim o
prevent storm water pollution by reducing the potential for contamination at the source

- of poliution.

Stream ~ means a body of flowing water containing water at least part of the year.

Strip Mall - means a commercial development that is a shopping center where the
stores are arranged in a row, with a sidewalk in front. Strip malls are typically

-developed-as-a-unit-and-have.large.parking_lots.in front._They face major traffic arterials

and tend to be self-contained with few pedestrian connections to surrounding
neighborhoods. It is also called a plaza.
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Storm Event Monitoring- means a rainfall event that produces more than 0.50 inches
of precxplta’uon and that, which is separated from the previous storm event by at Ieast
one week of dry weather, for the purpose of moniioring.

. Storm Water - means storm water runoff, snow melt runoﬁ, ahd surface'runoffi and
drainage, as defined in 40 CFR 122.26(b)(13).

Storm Water Discharge Associated with Industrial Activity - means the discharge
from any conveyance that is used for collecting and conveying storm water and that is
directly related to manufacturing, processing or storing raw materials or processed
‘materials at an industrial plant, as defined in 40 CFR 122.26(b)(14).

Structural BMP - means any structural mechanism or apparatus designed and
‘constructed to mitigate the adverse impacts of storm water runoff pollution (e.g. canopy,

structural enclosure). The category may include both treatment control BMPs and
source control BMPs.

. Targeted Employees - means management and staff who perform or direct activities
that directly or indirectly have an effect of storm water quality. The employees generally
are employed in the following areas: department of public works, engineering,
sanitation, storm water maintenance, drainage and flood control, transportation, streets
and roads, parks and recreation, public landscaping and corporation yards, planning or
community development, code enforcement, building and safety, harbor or port
departments, airports, or general services and fleet services.

Total Maximum Daily Load (TMDL) - means the sum ef the individual waste load

allocations for point sources and load allocations for nonpoint sources and natural
background. : :

Treatment - means the application of designed systems that use physical, chemical, or
biological processes to remove pollutants. Such processes include, but are not limited

to, filtration, gravity settling, media absorption, biodegradation, biological uptake,
chemical oxidation and UV radiation.

Urbanization - means the process of changing of land use and land patterns from rural
characteristics to urban characteristics. These changes include (i) the replacement of

" pervious surfaces with impervious surfaces such as rooftops and buildings, and
impervious materials such as asphalt and concrete; and (i) the conversion of rural land
..o house new residents, support new businesses, and facilitate vehicular traffi ic ﬂow

U.S. EPA Phase | Facilities - means facilities in specified categories that are required
to obtain an NPDES permit for storm water discharges, as required by 40 CFR
122.26(c).These categories include:
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—

Facilities subject to storm water effluent limitation guidelines, new source
performance.

Standards, or toxic poliutant effluent standards (40 CFR N).
Manufacturing facilities.
Oil and gas/ mining facilities.
Hazardous waste treatment, storage, or disposal facilities.
- Landfills, land application sﬁes and open dumps.
Recycling facilities.
Steam electric power generating facilities.
Transportation facilities.
0. Sewage. of wastewater ireatment works.
1. Light-manufacturing facilities.- -

S2OENOOTR OGN

Vehicle Maintenance/Material Storage Facilities/Corporation Yards - means any
-Co-Permittee owned or operated facility or portion thereof that:

1. Conducts industrial activity, operates or stores equipment, materials, or provides
services similar to Federal Phase | facilities;

2. Performs fieet vehicle service/maintenance including repair, maintenance,
washing, or fueling;

3. Performs maintenance and/ or repair of machinery/ equipment; or

4. Stores chemicals, raw materials, or waste materials.

Water Quality Objectives - means water quality criteria contained in the Basin Plan,

the California Ocean Plan, the National Toxics Rule, the California Toxics Rule, and

- other state or federally approved surface water quality plans. Such plans are used by
the Regional Water Board fo regulate all discharges, including storm water discharges.

Water Quality Standards (WQs) - méans thé State Water Quality Standards, which

are comprised of beneficial uses, water quality objectives and the State's
- Antidegradation Policy.

Waters of the State - means any surface water or groundwater, including saline
waters, within boundaries of the state (Reference: CWC § 13050).

Waters of the United States or Waters of the U.S. - means: :
1. All waters that are currently used, were used in the past, or may be susceptibie o

use in interstate or foreign commerce, including all waters which are subject to the
ebb and flow of the tide;

TTAlNinterstate waters, including interstate "We‘dands", T

w N

All other waters such as intrastate lakes, rivers, streams (including intermittent
streams), mudflats, sandflats, "wetlands,” sloughs, prairie potholes, wet meadows,
playa lakes, or natural ponds the use, degradation, or destruction of which would
affect or could affect interstate or foreign commerce including any such waters
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a) Which are or could be used by interstate or foreign travelers for recreational or
other purposes;

b) From which fish or shellfish are or could be taken and sold in interstate; 61“
c) Foreign commerce; or

d) Which are used or could be used for industrial purposes by mdus‘mes in
interstate commerce;

4.  Allimpoundments of waters otherwise defined as waters of the United States
under this definition;

5. Tributaries of waters identified in the preceding paragraph {a) through (d) of this
definition;

The territorial sea; and

“Wetlands” adjacent to waters (other than waters that are themselves wetlands) |

identified in the preceding paragraph (a) through (d) of this definition.

~No

Waste treatment systems, including treatment ponds or lagoons designed to meet the

requirements of CWA (other than cooling ponds as defined in 40 CFR 423.22(m), which |

also meet the criteria of this definition) are not waters of the United States. This
exclusion applies only to man-made bodies of water, which neither were originally :
created in waters of the United States (such as disposal area in wetlands) nor resulted -
from the impoundment of waters of the United States. Waters of the United States do
not include prior converied cropland. Notwithstanding the determination of an area's
status as prior converted cropland by any other federal agency, for the purposes of the
CWA, the final authority regarding CWA jurisdiction remains with U.S. EPA. (Solid
Waste Agency Of Northern Cook City. v. Army Corps Of Engineers (531 U.S. 159 (Sup.
Ct. 2001)) ("SWANCC Decision”). The U.S. Supreme Court’'s SWANCC Decision
upheld the primary rights and responsibilities of States over land and water, but limited

- the water and wetland areas subject to federal regulation under the Clean Water Act.

Watercourse - means any natural or artificial channel for passage of water, including
the Sonoma County Water Agency'’s jurisdictional channels.

Watershed Management - is an approach to water resources protection. Itis a
-strategy for integrating and managing resources, both human and fiscal that focuses

less on regulation of point sources, to a more regional approach that acknowledges
environmental impacts from other activities. -

Wet Season - means the calendar period beginning November 1% through April 30,

-~ \Winter- Dry Weather.--means.dry-weather-days. occurrmg from-November-1% through - -+ + - =ureme.

April 30" of each year.
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. “At a Glance” Storm Water Management Plan — Term 3
Protecting and Enhancmg Water Quality by Reducing Storm Water Pollutants to the Maximum Extent Practzcable

City of Santa Rosa, Counly of Sonoma, and Senoma County Water Agency
June 2008

': f..Permlt are ’nét‘

Co-permittee Monthly Coordi;hation Meetings ‘ Schedule and conduct mon\tmy coo'rdinfatlon mestings
: Corttinue through Permit term

Annual Work Plan : a. Develop preliminary work plan, review with Rfegiona! Water Board staff
' at April Coordination Meeting, Annually
b. Final Work Plan submitted with eacfi Annual Report

Annual Report i _ ‘ ' * Submit to Regional Water Board on time
October 1, Annually for Years 1, 2, 3and 5
March 31 (of Year 5) for Yg‘ar 4

Cooperative Agreement | _ Enter into Cooperative Agreement with Copermlttees for Term 3
i antlczpated within 6 manths of Program implementation

Coordination with Phase |l C’bmmu_nities, Invite representatlves from Phase 1l communities within the permlt boundary, Caltrans, and the Sarta
Caltrans , and the Santa Rosa Junior College . Rosa Junior College to monthly coordination meetings
; Continue through Term 3

3
i
H

i
H
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Review existing codes and propose
amendments as requlred

Review existing Storm Water
Ordinance for any needed
revisions/updates -

within 12 months of Permit
implementation

a. Provide a statement from
County Counsel demonstrating
adequate enforcement
authority/In Year one.

b. Consult with Regional Béard
Counsel/12 months of oerm(f
lmplementatlon

Water Agency relies on enforcement
authority of City and County, and t_was
no plans to seek additional authority.

The Water Agency;will use its existing
legal authority as appropriate.

Grading Permit !ssuancie ’

Continue to impiement
current approval process.

Submit st of active gradlng
permits to RWQCB .in each

a. Gontinue to requiie Erosion
Control Plans for grading- !
permlt/Ongoing :

b. Gontinue to use local ECP

Under Catifornia planning and zoning
law, land use is regulated by the City
and County, rather/than the Water
Ageney. The Water Agency will
continue to review construction plans
referred to the Agency by the City and

i

Annual Report. u . ‘
: P guidelines/Ongoing ; County to ensure adequate
¢. Report number of gradiné dowr;fstre?m channel capacit}; fcir site
permits issued in Annual | gjir]o 80 long as contracts with the
Report/Arinually. ties remain in effect.
d. Review General Plan !
Resource Conservation Element
. to support policy changes/Dunng
; Permit Term :
Vineyard PIaniingiRep\ént‘mg Compliance N/A a. All optional: Continue to 2, N/A

require Notifieations be filed for

Level |, II, and Il vineyard

satelengomg

b. Continue to reQuire ECPé. for
Level i and Hll vinayard
sites/Ongoing.

I-R-.
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¢. Continue to use local ECP
guldelines/Ongoing.

d. Continue to post vineyard
development information to the
County website/Monthly.

Private Construction on Publfc Land

Continue to issue
Encroachment Permits that
require compliance with
California Standard
Specifications, Section 7-
1.01G *Water Pollution” and
the City Storm Water
Ordinance

Send pre-rainy season letter
to applicable parties
regarding key paints and
responslibllities, Arinually

See Section 2.3 of SWMP.

Incorporate appropriate BMP

i | measures as part of the provisions

! | contained in Revocable Licenses for
private construction which occurs on
Water Agency flood control channels.
Request that cities and County refer
project managers to Agency when
project includes work on flood control
channel. ‘

Inspection of Construction ansd Vineyard Sites

Inspect sites with active
grading permits every two
weeks and after major storm
evenis

Ongoing

Submit list of site inspections
pesformed for each grading
permit and for each buildirig
permit that includes grading
to Regional Water Board in
each Annual Repor.

a. Hold pre-construction
meetings on grading
projects/Once per project.

1 b, Conduct BMP inspections on !

grading projects. of one acre or

‘more. prior to October 15 /Once

per project per year.

¢. Conduct BMP verification

inspegtions. on grading projects

{within permit boundary) during
the winter season /Once per
praject per year.

! | Provide at least one Inspection for

¢ } construction projects en agency flood
control channels which have been
Issued a revocable license o ensure
compliance with license. :

[-9
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d. Continue final grading :
: Inspections on all grading
' : | projects/ Ongoing

e. Inspect Level! [1 & Il vineyard:
sites prior to commencement of:
any work/Once per project. :

| . Inspect Level I & NI vineyardé
sites in autumn/Once per year :

1 9. Inspect Level | vineyard sutes
as required/Until construction |s
completed.

h. Report number of vineyard
Inspections conducted, for
Annual Repori/Annually.

Re-draft the PRMD palicy
entltled “Pre-canstruction :
Meseting Requirements for PRMD
Storm ‘Water Inspectors” o |
include the use of and gu:dance
on using telephone pre- :
construction discusslons. /June
2009, ;

P j- Draft, approve and nmplement
: : : @ policy and procedure regarding
photographic documentation
/June 2009 E

Enforcement of Non-Comp:Iiant Sltes Follow existing profocol and | a. Coritinue enforcement Use the Water Agency's existing
: document verbal and written | protocol/Ongoing as needed program and the enforcement
f enforcement notices- authority of regulatory agencies to

o . ' - 1-10...
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Ongoing

Submit list of sites requiring
Third and Fourth Level
enforcement actions to
Regional Water Board in

‘each Annual Report

| Violation./Ongoing as needed

b. PRMD Englneering will notlfy

| the RWB on the third §

enforcement action or upon
issuance of-a Notice of

c. Report the number of non-
compliant sites, enforcement
actions, and length of time to
gain eompliance in the Annual
Repori/ Annually

ensure projects comply with the
conditions stated in the Water
Agency-issued revocable licenses.

Reporting of Non-Compliant ;iSites

Natify Regional Water Board
verbally within 24 hours and
in writing of Third and Fourth
Level enforcement actions.

Submit list of sites requiring
Third and Fourth Level
enforcement actions to
Regional Water Board in
each Annual Report

See "Enforeement of Non-
Compliant Sites” above.

If Water agency becomes aware of
non-filer status, agency will refer non-
filers to the RWQCB within 48 hrs.,

Formal BMP Standards

Establish formal BMP.
standards for erosion and
sediment control. By end of
Year 2.

i
3

Training of Targeted Staff

Submit list of staff that
attend and/or participate in
erosion and sediment control
training to Reglonal Water
Board in each Annual Report

a, Continue to invite- RWB staff to |
| rfide along with ;
- inspectors/Annually | - 5

b. Continue “Code Corner”
meetings/Ongoing,

¢. Provide formal training to -
Engineering inspegtors and
technicians/Once per
employee,/Annually

d. Create a training datébase to !

Provide & tralning session or training
materials to the appropriate personnel
on the components of the SWMP and

_new NPDES storm water permit within

one year of permit implementation.
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track and ensure key personnel
Identifled above meet the training

Inventory of Facillties Maintain database of Maintain data base of food | | N/A
businesses within City that | facllities-and closed landfills |
may be required to file NOI (EH), and businesses regulated
and comply with the terms of | by DESlAnnuaIIy
State General Industrial
Permit,
Submit in each Annual
Report ;
Food Facliity Inspections Inspactions are performed Inspect twice during the 5—year‘ N/A
for wastewater discharge permit term/Qrigoing. :
compliance. There are no S
measurable goals
associated with this activity
for the municlpal storm water
;: permit, ;
a. Inspect RGOs annually and ; N/A

Retall Gasoline Outlet and Auto Repair/Auto

Body Service Facllities Inspecnons

RGOs wilil be inspected
annually through the Fire
Department annual
hazardous materials
inspections. Outreach
materials will be distributed
during annual inspections.

No measurable goals
associated with the Auto
Repair/Auto Body-Service
Facilities Inspections.

ASFs on routine basls/Ongoing.

b. Enhance inspections to |
include stormwater BMPs at |
RGOs and ASF'sf Ongoing. |
¢. Increase Inspection
frequency/Once every 2.5 years,

Industrial/Commercial Outfreach

Current autreach materlals
for contractors, landscapers
& painters will be svaluated
| & updated in Year 2.
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' Meeting with industry/trade

representatives to identify an
effective outreach strategy

for contractors, landscapers
& painters in- Year 3. a

Qutireach plan will be
implemented in Year 4.

Industrial/Commercial Enforcement

1. Follow enfarcement
protocol for
industrial/commercial
facilities without industrial

waste permits, for Waste

Water Ordinance and for

' Recycled Water User's ~

Guide.

2. Report on enforcemeant
activities in each Annual
Report view and submit
findings to Regional Water
Board.

8. Use progressive
enforcement/Ongoing.

b. Adopt CalEPA expanded

Administrative Enforcement
Order process/Ongoing

c. Report referrals to
RWB/Ongoing

N/A

Interagency Coordination for
Industrial/Commercial Facilities Program

Continue to conduct monthly
Environmental Crimes
meetings with pertinent City
staffi.

Continue to participate in
SEQAC meetings during
which compliance staff
participate In roundtable
discussions.

a. Participate in monthly permité

Coordination meetings/Ongoing.

b. Notify RWB staff of
violations/Within 60 days.

¢. Participate in SEQAC
discusslons.

N/A

Training of Targeted Staff

A desgription of the training
provided and a list of
participants will be included
in each Annual Report,

a. Train Environmental Health !

inspectors/Annually.

b. Continue food team meetingé

and discussions/Ongoling.

N/A
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| - ¢. Train Emergency Services
: ‘ inspectors on storm water BMPS/
' Ongolng.

Public Construction ;Acifivities Management: Incorporate effective Best Management F;'ractices to reduce the discharge
of pollutants in storm water run-off, especially sediment, from public construction sites.

Contract Documents : Continue to include Speclal | a, Continue to reference : Review Special Provisions and
: Frovisions as part of City | appropriate BMPs In construction | General Specifications for existing.
construction contract documents/Ongoing. ! BMPs ta determine if they are
documents for all public ¢ | adequate. Submit needed changes, If
improvement projects. b.-Review and update any, in Annual Report No. 2.

construction standard documents
to ensure they Include the most
recent BMPs/Onee during Perrmt
term. :

Revise Special Provisions
Section 7-1.01 to reflect
formal BMP standards for
erosion and sediment control
measures, By end of Year 3,
- | c. Contlnue to Integrate
appropriate Low Impact :
Development technologles intg
project planning and design
phases (Regional
Parks)/Ongoing.

d. Continue post construction :
monitoring to ensure-the proper
installation, maintenance, and/or
removal of BMPs (Regional |

| ' : Parks). ;
Compliance with State General Construction | The City will file and NO! for | Continue to submit NOIs for : File NOI for appllcable projects, as
Permit applicable projects and projects subject to the State requlred

: maintain compliance with General Construction

applicable terms of the State | requirement/Ongoing.
General Construction ' ;
Permit. ‘
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At a Glance

Each Annual Repaort to the
Regional Water Board
includes a list of City
projects that have complied
with the terms of the State
General Permit

Inspection

Continue to inspect public
construction sites during
construction activities and
document in a construction
diary.

Ongoing

- a. Continue 1o Inspect public
construction sltes during
construction activities/Ongoing. -

b. Continue post construction
monitoring to ensure the proper
installation, maintenance, and/or
removal of BMPs (Regional
Parks)/Ongoling.

Continue to inspect active
construction sites.

Enforcement

Continue to implement
progressive enforcement
procedures.

Continue through Term 3

Continue to enforce construction
documents regarding failure to
carry out orders or contract
provisions/Ongoing.

Take action for non-compliance based
on contract specifications.

Training of Targeted Staff .

Continue to discuss storm
water quality requirements
during pre-construction
conferences for public
improvement projects.
Cngeoing

a. Continue to provide fraining to
all applicable
employees/Ongoing.

b. Provide annual training to key '

personnel, to enhance BMP

knowledge/Annually.

Assess current education and training
practices for construction practices.
Permit Year 1

Update, if necessary.
18 months from permit

implementation.

Tralning of City Staff for General Storm Water

_Awareness

Create a general storm
water awareness and
poliution prevention
educational outreach
brochure for all new City
employees. By end of Year
1. :

Perform voluntary survey of

existing City employees to -

determing level of storm
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At a Glance

water awareness among
staff by end of Year 2.

Develop and implement
outreach to existing City staff

| by end of Year 3.

Resurvey existing City
employees to determine
effectiveness of outreach by
end of Year 4.

.Document resuits of tréining

Measurable Goals in each
Annual Report.

Municipal Services Center (Corporation Yard)

Contlnue compliance with
General Storm Water Permit
for Discharges Associated
with Industrial Activities and
the Municipal Services
Center's SWPPP.

Continue through Term 3.

Landscape and Recreational Facilities Management: Incorporate effective Best Management Practices to reduce of
eliminate pollutants resulting from maintenance activities of landscaped areas and recreational facilities.

Pesticide management

Keep pesticide use below
the levels used prior to the
implementation of the
Integrated Pest Management
Program. Continue through
Term 3.

Seek less toxic materiais
and new
methods/techniques to
reduce pesticide use.
Continue through Term 3.

a. Continue to follow chemical
use, storage, disposal and
reduction practices/Ongoing.

b. Continue native vegetation
and water conservation '
practices/Ongoing.

¢. Continue to maintain and
updatedatabase for staff training
certification regarding these
practices/Annually.

Utilize low-impact pesticide
managemertt.
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At a Glance

Develop detailed pesticide
and fertilizer plan for Bennett
Valley Golf Course, By end
of Year 3.

d. Maintain and updatewritten
guidelines regarding these
practices/During Permit term.

Fertilizer management

Continue to implement
standard procedures of
Fertilizer Management Plan
and provide training in
proper fertllizer application
and storage to appropriate
staff as needed.

Continue through Term 3

Develop detailed pesticide
and fertilizer plan for Bennett
Valley Golf Course. By end
of Year 3.

See "Pesticide Management”.

Utilize recycled water for irrigation
which offsets the need for fertilizer at
the Water Agency's West College
facility.

Planting and Retention of Native Vegetation

Support recommendations
contained in Citywide Creek
Master Plan to promote use
of native vegetation along
Jocal creeks & riparian
areas.

Continue through Term 8.

See “Pesﬁcide Managemeént”.

- Incorporate retention and planting of

native vegetation in design. projects on
floed control facilities. (See also,
Public Outreach) -

Pracedures to Reduce Water, Ferfilizer and
Pesticides Needs |

Implement current
procedures to reduce water,
| fertilizer and peslicide needs
within City park grounds and
landscaped areas.

Continue through Term 3.

Disposal of [andscape waste

Continue to grind and reuse
waste materials as compost
and mulch

Continue through Term 3.

a. Continue to follow practlces as
noted in Plan/Ongoing.

b. Continue to maintain and -
update guidance documents for
practices/During Permit term.

Use chipped brush and weeds as
mulch around existing vegetation at
Water Agency Channels.
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Recreational water bodies

Implement existing activitles.
Continue through Term 3.

a. Continue to follow practices as
noted In Plan/Ongoing.

b. Maintain and update written
guldelines and practices for
management of water
bodies/During Permit term.

County manages Spring Lake Park for
agency. Continue to fimit equipment
and material storage in Water
Agenocy's flood contral channel right-
of-way.

Swimming poot discharge

Continue to implement
existing activities

See "Recreational Water Bodies"

N/A

Procedures to Minimize Incidental Runoff

Continue to implement
existing activities and
implement new activities
with 2007 water rate
structure. Inspect new
landscapes in accordance
with WELF and SRFLP.
Provide Recycled Water
User's Guide to all new sites
using Recycled Water.
Ongoing

‘| Develop tracking system for

reported locations of
incidental runoif. By end of
Year 1. '

Draft and submit to Regignal
Water Board dechloration
procedures and measures {o
manage/reduce flow volume
and volume/velogity impacts
on downstream waterways in
Year 1. Finalize In Year 2,

Address summer discharges
from speclfic types of
nuisance flows in resldent
outreach strategy. Complete
outreach fo residents by end
of Year 5, ’
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Park Construction and/or R,ehabilitatlon
Projects :

Comply with General
Construction Permit.
Continue thraugh Term 3.

Storm Drain System Operation and Nanagement

Storm Drainage System Mapping:

Update storm drain mapping
on City GIS site.

Continue through Term 3.
Complete mapping of storm
draln systems in City parks
and the Bennett Valley Golf
Caourse. By end of Year 3.

a. Develop GIS datébase far
inventory of storm drain systems

- | (Parks)/During Permit term.

b . Inventory and map other
Public Works' systems in urban
areas.

Review exlsting mapping. Permit Year
3

‘Modify maps, as needed, by the end

of- Permit Year 5.

Clean and inspect storm drain pipe and inlet
structures :

Continue to clean and
inspect 130,000 feet of storm
drain pipe and 1200
structures

Annually

Monitor summmertime flows in
storm drain sections being
cleaned 1o assist in
identifying summertime flows
or non-storm discharges.

Continue through Term 3.

Begin fo input storm drain
cleaning data into electronic
database in Year 1.
Graphically display storm
drain cleaning history by-end
of Year 5, ‘

Prioritize catch basin )
cleaning. By end of Year 1.

Analyze catch basin
cleaning and re-evaluate

a. Contlnue cleaniﬁg and
inspection of prablem
inlets/Annually.

| b: Develop and maintain a _
database for problem inlets and

storm drain systems by year
three of the permit term, (Parks)

c. Develop a priority system to
address problemnatic.drain inlets
for remediation by year four of
the permlt term. (Parks)

Pipes through City treated as open
channel, see below.
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catch basin priorities as
needed. By end of Year 3.

Implemented prioritized
catch basin inspection and
cleaning schedule. By end
of Year 4.. S

Flood control channe! or road side ditch
inspection and maintenance

Continue-to inspect and
remove debris for flood
control purposes '
Annually

a. Continue to Inspect and
remove debrls for flood control
purposes/Annually.

Continue to provide trash cleanup in
Water Agency channels, coordinate
with local law enforcement when
possible. Annually, as needed

Storm drain labeling

Continue storm drain
labeling program to replace
damaged, worn or missing
decals as needed.

Ongoing

|dentify inlets not yet labeled
and deveiop and implement
a plan to label, as possible,
By the end of Term 3.

b. Maintain and update written
guidelines and procedures
(Parks)/During Permit term,

c. Inspect storm drain inlets to
ensure labels are installed
(Parks)Annually.

-e. Install labels on all new inlets

in urban areas/Ongoing.

Label and maintain labels at storm
drains within'the West College
Facility. : ‘
Six months of permit implementation.

Trash Management

Require management of
trash and litter generaied
from public events for which
City issues a Special Event
Permit,

Continue through _Term 3.

Streets and Roads Wlain‘\tenance

Street sweeping frequency

Continue to sweep streets
as prioritized below:

Priority A three times per
weelk.
Priority B twice a week

a. Industrial and Commercial

| Areas in the permit boundary six

(6) times a year/Annually.

b. Urbanized residential areas in
boundary-3x/year/Start date

Water Agency does not maintain
public roads. No sweeping planned.
Maintain shale layer on Water
Agency-owned roads, :
Continue to require reshaling of road
in revocable licenses, where

120
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At a Glance

Priority C once & week
Priority D monthily
Ongoing

2010.

c. Various streets, intersections,
and other including Reglonal
Parks parking lots-upon
request/Ongoing.

appropriate.
Continue to limit vehicular access to

Water Agency roads.

4

Material management — Road Constructlon,

| Sweeping, Plpe/Ditch Cleaning

Continue to properly recycle

or dispose of materials.
Ongoing

a. Continue good housekeeping
practices/Ongoing.

Continue to limit equipment and
material storage in Water Agency's
ROW,

Ongoing

Training of targeted staff

Continue to provide training
to staff as needed. Annually

a. Continue meetings to discuss
strests and road maintenance
activities throughout the permit
period.fOngoing (Parks)

b. Provide fraining to applicable
staff on water quality and fish
protection outlined in the Road
Maintenance Standards
Manual./Ongoing (Parks).

¢. Routinely meet to discuss
streets and road malntenance -
activities throughout the permit
term./Ongoing

d. Review currsnt strests and
road maintenance practices,
including BMPs related to
materials management, on an
ongoing basis throughout the
permit term./Ongoing

Pravide Informal road maintenance
BMP training.

As-needed

Parking Facilities Management

Sweeping

Continue o sweep City

Transit and Parking sites (5
garages and 9 lots) weelly,
prassure wash such garages

Annually

See “Streets and Road
Maintenance, Street Sweeping
Frequency” above

Sweep two employee and one visitor
parking lot at West College facility.

| Annually between August 15 and

October 15
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Spill clean up

Respond immediately to
priority reports/ within one
business day for non urgent
small spills '

a. Continue to clean up and
dispose of spills as
required/Ongoing.

Resbond in a timely manner. Use
spill response protocal for hazardous
or unmanageable spills.

Emergency Procedures

Emergency Pracedures and Hézardous
Material Response Plan .

Continue to implement the
Emoergency Operations and
Hazardous Materials
Response Plan.

Ongoing

a, Continue fo implement
Emergency Operations
Plan/Ongoing

b. Review and update Area Plan

in-August 2010/One Time

¢. Review and update
Emergency Operations Plan as
necessary./Ongoing

d. Review and update Spill Plan

as necessary./Ongoing

e. Report Plan updates in Annual

Report/Annually.

f. Continue interagency
emergency

1 coordination/Ongoing.

Review existing Water Agency
emergency operations.plan for
appropriate changes. Permit Year 3

Public Events on Clty Property .

Require management of
frash and litter generated
from public events for which
City issues a Special Event
Permit.

Continue through Term 3.

Develop educational
materials for food vendors
and attach to all City park
reservation permits.
Complete by end of Year 1.

Continue through Term 3.
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Spill Response

Continue existing illicit
discharge detection and
elimination activities.
Ongoing

Maintain records of spill
response actions and
summarize in each Annual
Report. Ongoing

a. Continue existing Ilticlt
discharge detection and

elimination activities/Ongoing.

b. Report activities in Annual
Report/Annually.

Implement current program.

Private sanitary septic systems

Follow up on reported
problems until resolved
Ongoing

Conduct infrared imagery
flight over Santa Rasa Creek
and all tributaries upstream

of downtown Santa Rosa In
Year 1. Investigate and
analyze “hotspots” in Year 2.
Outreach/ enforcement in

_Year 3. Progress reports will

be provided in applicable
Annual Reports.

a. Follow up on reported

problems untit resolved/Ongoing

b. Centinue to investigate illlcit
septic system discharges and
report the number of spills in the
annual report./Annually

Notify City, County or RWQCB if a
problem with a private sanitary septic
system is discovered and not
immediately corrected by land
owners, ’

Ongoing

Enforcement Procedures

Follow written enforcement
procedures as needed.
Ongoing

a. County agencies will continue
to pursue current enforcement
actions to obtain compliance for
iliicit discharge detection and
elimination.

b. Report the number of storm
water pollution enforcement
actions in the annual
report./Annuslly

c. County agencies will continue
to implement existing

Water Agency worlcs with responsible
pariy, Gity, County, and other

‘regulatory agencies fo correct the

problem.
Continue with existing program.
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enforcement proc'edures in the
NPDES permit boundary.

d. County agencles will
develop/revise policies and
procedures, as necessary, during
the permit term./Ongoing ‘

e. County agencies will notify the
Regional Water Board in writing
on the third enforcement action
or Notice of Violation./Ongolng

Record Keeping and Documeritation Continue to update database | a. Centinue to practice Develop tracking system for illegal
as complaint response and | recordkeeping by Public Works, | discharges. :
inspections are completed. Environmental Health, - .
Ongoing Emergency Services, List reported spills In annual report.

_ PRMD/Ongoing. ) '

Document illicit discharge . :
detection and elimination b. Report number of illicit
actlvities and summarize in discharges in the annual
each Annual Repol’t. . reporﬂAnnua"y.
Annually ' '

| Provide special illicit
discharge summary reports
with GIS tracking. Annually

Ilicit Connection Investigation & Termination - | Document field inspection a. Continue illicit connection Investigate the sources of illicit
results from storm drain investigation and enforcement discharges within fload contral
cleaning crew protocol/Ongoing. - channels. Notify and provide support
Ongoing to appropriate municipality for

' : discharges originating outside of
channels.

Describe any identified illicit
connections to the storm
drain system and steps
taken to eliminate.

Annually
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Disposai of used oil and toxic materials

Integrated Waste
Management

a. Continue to implement existing
used oil and toxic materials
programs/Ongoing.

b. Report amounts collected by
Public Works programs in the
annual report/Annually. -

Rely on existing programs by others.
Provide cutreach material developed
by others where appropriate.

Training of targeted staff-

Training provided annually,

a. Continue to provide training fo

Review and update training for spill

Inspection of Incidental Runoff

documented, and key stafffOngoing. response personnel. _

summarized in each Annual 1 yr of permit implemnentation

Report. Provide annual review of contact

Ongoing information. ‘
a. During May thraugh

See Municipal Operations
section for details.

Develop tracking system for
reported locations of

incidental runoff.

By end of Year 1.

Address summer discharges
frorn specific types of
nuisance flows in resident
outreach strategy. Complete
outreach to residents by end
of Year 5. ’

October, conduct monthly .

- incidental runoff Inspections

of urban clusters. July
2008/0Ongoing

Meet with water utilities to
discuss regulation of
incidental runoff. July 2009/
Develop handout on
incidental runoff for the
public. June 2009/
Revlew legal authority on
incidental runoff. June 2009
Propose and drait legal-
authority to regulate
discharges from frrigation
runoff. June 2010,

Draft and adopt policy for
enforcement of incidental
runoff. June 2010,

Repori the number of
inspections and
enforcement
actions./Annually
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General Public/Residents

Residential Outréach

Evaluate results of Term 2
Community Survey and
develop strategy for
implementation in Year 1.
Outreach to residents to be
completed by end.of Year 5.
Perform Term 3 Community
Survey lo assistin
developing Term 4 outreach
strategy. Complete in Year
4. Pravide copy in Year &
Annual Report.

Storm drain inlet decal program

Continue to provide decal
kits to volunteer groups
Ongoing

See "Municipal Operations,
Storm Drain System Operation
and Management Section -
Storm Drain Labeling".

Evaluate efficacy of incorporating
storm drain labeling program Into
creek stewardship program.
Permit Year 1

Environmental column in local newspapers

Reference RRWA
Environmantal Columns in
each Annual Report,

Issue a minimum of two
media releases regarding
storm water program ltems
of Interest or about storm
water pollution prevention.
Provide copies of media
releases & describe follow-
up media coverage in each
Annual Report.

Continue working with the local
newspapers {o publish
environmentally based aiticles
and report on status in Annual
Report/Annually,

| Continue working with the local

newspapers to publish
environmentally based articles and
report on status In Apnual
Report/Annually

Wabsite

Continue to keep Storm
Water and Creeks Wabsite

current. Track number of

Continue to fund and update the
Sonoma County website and

Include info on creek stewardship
pragram,

"sonomacountystormwater.org"
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visitors o each storm water
page and report numbers of
significance in each Annual
Repart.

URL./During permit term,

Permit Year 3.

Creelc Stewardship Program

Each year a minimum of 3
creek walks, 3 creek
presentations and six
volunteer creek clean-ups
will be coordinated.
Annually

Promote Creek Stawardship
activities in City Adventure
Guide. Inciude copies of
promotions in each Annual
Report, .

Send email reminder to
Creek Stewards each spring
about reporting outfalls with
summer flows. Copy of
emall to be included in
Annual Report.

a. Conduct survey of horse
facilities adjacent to major creeks

within boundary/2011

b. Provide horse facility owners
with prepared materials as part
of (a) above/2011.

Worlk with groups to develop Creek
stewardship program and signs.

Provide half of funding required for
project coordinator.

Pet waste signs

Quantify & describe
Informational, pet waste and
creek crossings sians
installed or replaced in each
Annual Report.

Provide list of locations with
pet waste signs, pef waste
dispensers and frash
receptacles in each Annual
Report.

" Install 10 new trash

receptacles and 5 pet waste
bag dispensers by-end of
permit term.

a. Continue to install pet waste

signs at Regional Parks facillies
and maintain inventory/Ongoing.

Signs will be posted at major access
points to creeks, subject to approval
by the Water Agency and City's
Waterways Advisory Committee,
Within the first year of the permit term.

Post signs yearly thereafter as
needed
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Public Events

Participate in a minimum of
6 public events each year.
Summarize in each Annual
Repori.

See "Hazardous Waste Disposal”
below.

Participate each year in Sonoma
County Falr. Distribute outreach
materials at fair.

Ongoing, annually

Hazardous Waste Disposal

Continue to pass out recycle
guide at PW-Storm Water
outreach events. Ongoing

Continue fo provide recycling
guide or information on the

Household Toxics Facility to

responsibie parties of illicit
discharges. Ongoing

Continue to worl directly or
indirectly (such as through
the RRWA) with SCWMA on
toxics collection and
recycling programs.
Qngaing

Provide tally of number of
Recycling Guides distributed
in each Annual Report.

All Optional:

a. Publish and distribute Sonoma
County Recycling
Guide/Annually. .

b. Operate Eco-Desk
hotline/Ongaing.

¢. Maintain Sonoma County
Waste Management Agency
website/Ongoing.

d. Encourage oil and filter .
recycling via annual
campaign/Ongolng.

e. Continue campaign for
curbside oil and filter
recycling/Ongoing

f. Continue Household Toxics
collection publicity/Ongoing.

g. Continue to provide "No

Toxlcs" garbage can
stickers/Ongoing.

h. Provide Integrated Pest
Manpagement workshop for
county employees/Ongoing.

I. Provide booth at Sonoma
County Fair and the Harvest Fair
re: Household Hazardous Waste
Management/Ongoing.

County Waste Management Agency
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Ificit discharge

Material distribution numbers
will be reported each year in
Annual Report.

Evaluate past year tallies of
spilt sources and spill
locations from illicit
discharge database to
determine immediate needs
for increased outreach.
Annually

Include special illicit
discharge summary reports
which use GIS tracking in
each Annual Report,

a. Conduct public outreach on
alternative options for the
disposal of swimming pool water
containing chlorine and
biocides./Within 36 months of

. permit-adoption, ’

b. Continue to distribute
materials during normal
inspections and while
investigating complaints
/Ongoing. '

N/A

Private septic systems

Conduct infrared imagery
flight over Santa Rosa Creek
and all tributaries upstream
of downtown -Santa Rosa in
Year 1. Investigate and

analyze “hotspots” in Year 2.

Qutreach/ enforcement in
Year 3. Progress reports will
be provided in applicable
Annual Reports.

a. Continue to distribute BMP
information to non-standard
septic system owners, annually,
and fo all others upon
request/2008.

b. review and revise, if
.necessaty, the storm water

quality BMP brochuref/June 2009,

N/A

IndustrialfCommercial

Current outreach materials

for contractors, landscapers

& painters will be evaluated
& updated In Year 1.

Meeting with industry/irade
representatives to identify an
effective oufreach strategy
for contractors, landscapers
& painters in Year 3.

a. Continue to educate and
assist food facility
operatorsfowners to implement
effective BMPs.

b.-Continue to distribute “Food
Facilities Storm Water Pollution
Quick Reference” pamphlets
during routine
inspections/Annually

c. Make a presentation to the

Food Industry Advisory Forum
about the storm water

N/A
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Qutreach to contractors,
painters & landscapers "«
implemented in Year 4.

management plan and changes
for food facilities/Within 24
months of permit adoption.

a. Distribute additional
materials./Ongolng -

b. Discuss compliance issues
with owner/operators and provide
materials fo assist with '
guestions. Include storm water
pollution prevention
BMPs/Ongoing

c. Continue to encourage ASFs
to recelve Green Buslness
certiflcation/Ongoing

Automotive Repair, Food Fagility and
Cleaning Industries & Retail Gasoline Outlets

Track and report number of
educational materials
distributed during
inspections in each Annual
Report.

Gardening/Nurseries

Promote “Our Water, Our
World" program through
hiring a consultant to contact
and work directly with local
hardware/nursery
businesses. Perform
poliution prevention
inspections to minimize
nutrient pollutant loading In

site run-off. Continue QWEL

training.Annually

a. Continue to give infarmation to -
pesticide users with permits and
annual registration/Ongoing.

b. Continue to offer junior college
courses for state mandated
continuing education for
pestieide user licenses.

N/A

Landscape Irrigation and Maintenance

Continue to host warkshops
and distribute prepared
outreach materials; provide
irrigation audits on request.
with initiation of 2007 water
rates. Inspect new irrigation
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sites in accordance with
WELP and SFRLP. Provide
new custemer packets to all
new water customers.

Building and Construction Industries including
Landscaping Companles

Provide a copy of CD's pre-
rainy season letter sent by
CGommunity Development
Department to applicable
parties regarding key pdints
of Interest based on past
sesdson observations and
current concerns. Annual
Repart -

Current outreach materials
for contractors, landscapers
& painters will be evaluated

& updated in Year 2.

Meeting with industry/trade
representatives to identify an
effective outreach strategy
for contractors, landscapers
& painters in Year 3.

Qutreach to contractors,
painters & landscapers
implemented in Year 4.

LID training for staff as well
as the local design
community will be planned
and conducted in Year 1.

Develop an outreach -
strategy to educate property
owners and home owners
regarding SUSMP BMPs
thelr property based on input
from the development
community and area realtors
before end of Year 3,
implemented in Year 4.

a. Develop combined
City/County SUSMP site design
guidelines or requirements for
developers/Within 5 years of
permit adoption.

b. Provide workshop to the
developiment community on
planning procedures, policles,
design guidelines and BMP for

‘the remaining SUSMP

aspects/Within 5 years of permit
adoption.

N/A
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School Education

Water Education Program

N/A N/A

Although no measurable goal is
included, as this program is
independent of storm water funding, it
is anticipated that the current program
will continue.

High School Aquatic Macroihvertebrate

Bioassessment Program

Continue to solicit program N/A
participation from the six
pubtic high schools in the
Cily. Repori on_number of
students and total teaching
haurs in each Annual
Report,

Ongoing

Measure the change in high
school student
awareness/understanding of
basic storm water poliation -
prevention concepis. Report
In Anriual Report,

N/A

Spring Lake Environmental Discovery Center | Continue to sponsor and a. Continue to operate and

participate in storm water manage EDC/Ongoing.
related displays. Report on
attendance in each Annual b, Continue to seek sponsorship
Report. of EDC/Ongoing.

Annually .
c. Continue to contribute funding
to EDC to promote public
education on pollution

Frovide financial support through
fiscal year 2007/08

Santa Rosa Junior College

prevention/Ongoing,

Refine outreach partnership
with SRJC, Contact/offer
outreach materials in Year 1.

Alm to develop a minimum
of fwo collaborative ocutreach

I-32




Management

At a Glance

Part |, Storm Watér Manageﬁ‘seni Pian, Program

projects in Term 3.
Continue through Term 3.

Invite SRJC representatives
to monthly coordination
mestings. Through Term 3

Corporate Outreach

Identify a minimum of three
corporate business and
development outreach
strategles in Term 3. Report
on status In Annual Reports.
Through Term 3.

City Staff Awareness and Edﬁcation

Create.a general storm
water awareness and
pollution prevention
educational outreach
brachure for all new City
employees. By end of Year .

Perform voluntary survey of
existing City employeesto
determing leval of storm
water awareness among
staff by end of Year 2.

Develop and implement
outreach to existing City staff
by end of Year 3.

Resurvey existing City
employees to determine
effectiveness of outreach by
end of Year 4,

Provide two brlefings about )
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Storm Water Program

activities in City Manager's
weekly-email. Provide copias

in Annual Reports.

Formal Evaluation

Evaluations will be Included

i each Annual Report.

a. Compare goals in SWMP to
actual work; meet with Regional
Water Board staff-and Co-
permittees on developing work
plan slements/Annually.

b. Documént (&) in Annual
Report/Annually.

c. Continue to utilize the
Stormwater Coordinator position
to maintain or increase the level
of coordination among County
staff involved in completing
SWMP activities/Ongoing.

Continue to track program elements
through direct and indirect indicators,

Annually
Summary Report Permit Year &

| Public Education and dutreaéh

Resurvey community
awareness,
During Year 4,

a. Based on Special Study
(below), consider outreach to
improve stream quality,

Voluntary Include feedback
mechanisms in water Education
Program.

Monitoring Program

Evaluations will be included

in each Annual Report.

a. -See Special Study (below),
related to sediment.

Review manitoring data for trends.
Permif Year 5

Speclal Studies

Refer to Monitoring Report

for Special Study
description.

a. ldentify and evaluate 10-12
sub-watershed areas for Initial
evaluation/Year 1,

b. Conduct amblent water
quality monitoring (analytical
and inspection)/Years 2-3.

¢. Evaluate data and determine
BMP(s) to be studied. Install or
implement BMP(s)/Year 3.

None.
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d. Continue water quality
monitoring (analytical and
inspection)/Years 4-5.

e. Report findings and make
recommendations/Year 5

AFié'i::éI'f:;{.l:{i':;i!ys.i'S'-' R

Financial Analysis of Program Activitles

Continue to report on permit-
related expenses and
funding of lead agency- work
for each fiscal year in each
Annual Report.

a. Report program expenditures
and funding sources In Annual
Report

| b. Include discussion of fiscal
- resources in work plan meeting

with Regional Water Board
staff/Annually.

“c. Re-evaluate permit fee

structura to ensure adequate
funding for PRMD. Within 12
months of permit adoption

d. Review the categories _
currently used for reporting fiscal
resources/Within first 24 months
of permit adoption.

e. Seek new revenue soujces for
storm water program/Durmg
permit term.

Develop new reporting structure
Permit Year 1.

a. Include discussion of fiscal
resources in work plan
meetings/Annually

b. Report program expenditures-and
funding sources In Annual Report.

congcerrn

Chemical MOnitoring of Ouifalls

Continue outfall sampling at
two ouftfalls during first flush
and one representative

See Part V, Moriitoring of the Co-

| Permittee SWMP.

Collect samples for first flush and one
representative storm, and collect two

summer samples between the period
May-September,

storm events as well as two
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dry weather sampling -
events. Report resuits in
each Annual Report.

Annually

Include results and proposed c_:hanges
to program in annual reports.

Analyze data for trends.
Permit Year 5.

Bioassays — Three Species Chronic Tests

See Part V, Monitoring of the | N/A_
Co-Permittes SWMP.

N/A

Aguatic Benthic Macroinveriebraie Sampling

See Part V, Monitoring of the | N/A
Co-Permlitee SWMP,

N/A-

Develop details for the SUSMP treatment
offset program

Develop details for the SUSMP treatment offset program. Treatment offset sites will be considered in the
following order: same stream reach, same sub-watershed, same watershed, adjoining watershed, or
nearby watershed. Regional mitigation banking will be considered as part of treatment offset program.
Complete first draft for RB review by end of Year 2.

| Finish policy by end of Year 3.

Channel-forming discharge (hyd'rograph ‘
modification).

Develop details for addressing channel-forming discharge.
Evaluate recommendations and requirements pertaining to
hydrograph modification included In the Reglonal Water Board's
Stream and Wetlands Protection Polley and the San Francisco
Bay Municipal Regional Urban Runoff NPDES Permit once
finalized. This evaluation will be distilled.into an outline on the
approach that applicants.should take when addressing channel-
forming discharge. Complete first draft one-year after these
documents are adopted.

Finish policy within two-years after both of these documents are
adopted.

N/A
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Low impact development

Encourage low-impact development (LID) designs for all SUSMP
projects. In addition, for all proposed development projects each
Co-Permittee shall, during the planning process and prior to
project approval and issuance of local permits, evaluate each
project for the inclusion of LID BMPs, whete applicable, which
may minimize soil compaction, minimize disturbances to natural
waterways, maximize. infiltration and retention, provide detention,
slow runoff, minimize impervious footprint, direct runoff from
impervious areas Into [andscaping, and construct impervious
surfaces to the minimum widths necessary.

Continuous.

LD training for Co-PermItfees' staff as well as the local design
community will be planned and conducted before the end of Year

1.

N/A

Retail Gasoline Qutlets

Apply post-construction conditions that address water quality on
proposed new and redevelaped retall gasoline outlets (RGO).
(Redeveloped RGOs would include existing RGOs that propose
underground storage tank modifications that involve pipe
replacement and undsr dispenser contalnment replacement.)
Example conditions are: 1) fuel dispensing areas shall be paved
with Portland cement concrete (or, equivalent smooth impervious
surface), with a 2% to 4% slope to prevent ponding, and must be
separated from the rest of the site by & grade break that prevents
run-on of storm waler o e exlent praclicable, 2} the fuel
dispensing area shall be covered with a roof canopy, and the
roof canopy's minimum dimensions shall be equal to or greater
than the area within the grade break or the fuel dispensing area,

- as defined above. The cover shall drain directly into the storm

drain system and not drain onto the fusl dispensing area. The
storm drain located under the roof canopy shall include an oil
separator, or equivalent, to.collect minor fuel and oil spills. An
engoing maintenance plan for the oil separator shall be
submitted for review and approval by the Storm Water Section of
PRMD prior to issuance of County grading and building permits
or by the City's Fire Dept. prior fo issuance of any City permits
for new/redevelopment RGOs, and 3) the applicant shall prepare

N/A
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and implement & Storm Water Spill Prevention Control and
Countermeasure (SW SPCC) Plan to be integrated into the
grading and drainage plan. The SW SPCC Plan shall be
designed to address minor fuel and ol spills.

Existing City codes shall be reviewed and modified to include
specific conditions and site requirements before the end of Year

2,
Continuous implementation for County permits..

Auto Repair/Auto Body Service Facilities

Apply post-construction conditions that address water quality on
proposed new and redeveloped auto repair/auto body service
facilities. Prohibit discharges of wash water from entering storm
drain systems resuiting from hosing or cleaning vehicles.
Continuous

(Rough draft only — City needs to evaiuate wuth Utilities-
Environmental Compliance section.)

N/A,

Impiementation of safety factors to ensure

~ | that treatment BMPs accommodate the

minimum design storm (Provision 29 from the
current MS4 permit).

The sizing of filtering treatment devices shall recognize potential
clegging and loss of capacity during operations and shall be
sized to provide full treatment of the design storm. The City and
County will prepare safety factors for treatment BMPs during the
next permit phase as we gain experience with the maintenance
of BMPs and as we evaluate the final requirements of the San
Francisco Bay Municlpal Regional Urban Runoff NPDES Permit.

Safety factors will be proposed by the end of Year 3.

N/A

‘Tracking SUSMP projecis

The Co-Permittees use tracking databases to record SUSMP
information for projects. PRMD added a SUSMP screen for
projects within PermitsPlus: this screen has flelds to record:
disturbed area, impervious surface, number and types of source
control BMPs, number and types of treatment control BMPs, total
BMPs installed, walver field, and mitigation APN. The
Measurable Goal would bs for both the County and the City to
review and refine the tracking of SUSMP projects using their
respective databases. ,

Completion of the review and augmented trackin g of SUSMP

N/A
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projects is targeted to be completed by the end of Year 2.

Ordinance constraints

The Co-Permittees shall review respective ordinances for .
conflicting requirements that would prevent or restrict the
Installation of post-construction BMPs.

Complete review by the end of Year 4.

N/A

Conserve natural areas

This.is already one of the three goals of the SUSMP program.
However, the Co-Permittees will expand on this goal during the
next permit term to complement LID concepts. This guidance will
be included to supplement the SUSMP Guidelines.

Complete guidance on conserving natural areas by end of Year

N/A

Educating property owners and home owners
regarding SUSMP BMPs on their property

The.intent of educating property and home owners on SUSMP
BMPs is to educate them on the proper functioning of the
SUSMP BMP(s) on their property and to provide guidance on
how to maintaln the SUSMP BMP(s). One idea Is to develop a
generic template brochure onto which developers could then add
their customized information via electronlc cutting and pasting.

An outreach strategy will be developed based on {nput from the
development community and area realtors bet’ore the end of
Year 3 and implemented in Year 4.

N/A

Long term maintenance program

The intent of further developing a long term maintenance

pragram for SUSMP facilities Is to have fees cover

administrative/inspection and maintenance costs, as applicable,

for public agencles.

$omplete_analysis of SUSMP maintenance programs by end of
earb,

N/A

Review and revise, if necessary, legal
authority

Report findings in first Annual Report
Amend ordinance, If needed, within 12 months of Permit
adoption .

N/A
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Provide training to staff ' Train targeted staff (planners, storm water inspectors, engineers, engineering technicians)
within 24 months of Permit Implementation ‘ )

Implement SUSMP measu‘res on City /  Design applicable projects with SUSMP measures Design applicable Zong 1A flood

County capital improvement projects _ Upon Permit impleimentation control projects with SUSMP
B measures.

Encourage applicants to irﬁplement SUSMP | Require storm drain labeling | Conditlon applicable project with | N/A
measures on projects on all projects SUSMP requirements.

Upon Permit implementatio
pon e n n Upon Permit implementation

Supplement SUSMP Guidéllnes with - | Reconvene SUSMP

additional BMP guidance/criteria based on Technlcal Advisory
site specific polluiants, _ Committee to supplement

SUSMP Guidelines.
- Complete in Year 3,

Storm Drain Decals ; ) Draft requirements to decal
all proposed storm drain inlet
basins in Year 1. Present for
adoption in Year 2.






