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Mr. John Dullam 
Dullam Westside Properties, LLC 
195 Victoria Avenue 
Oxnard, CA 93030 

GENERAL WASTE DISCHARGE REQUIREMENTS FOR SMALL COMMERCIAL AND 
MULTIFAMILY RESIDENTAL SUBSURFACE SEWAGE DISPOSAL, DULLAM WESTSIDE 
PROPERTIES, LLC, DULLAM NURSERY, INCORPORATED, 195 VICTORIA AVENUE, 
OXNARD, CA (ORDER NO. 01-031, FILE NO. 11-094, SERIES NO. 146, CI NO. 9749) 

Dear Mr. Dullam: 

We have completed our review of your application for Waste Discharge Requirements (WDR) 
for wastewater to be generated from Dullam Westside Properties, LLC (Discharger), located at 
195 Victoria Avenue, Oxnard, CA. 

The Discharger owns and operates Dullam Nursery, Incorporated (facility) located at 195 
Victoria Avenue, Oxnard, in Ventura County. The Discharger is a wholesale plant nursery and is 
seeking renewal of their operation permit by the County of Ventura to continue using the 
existing greenhouses and wholesale nursery for propagation, the conditional use permit area is 
limited to the eastern approximately 21.5 acres of the parcel. 

The facility's wastewater generated from 6 washrooms sinks, I 1  toilets, and 4 urinals is 
discharged to the onsite disposal system, which consists of three septic systems. Septic system 
# I  consists of a 1,500-gallon septic tank, which discharges into a 900-feet long leachline 
located to the west of the Main Office. Septic system #2 consists of a 1,250-gallon septic tank 
that discharges into a 100-feet long leachline. Septic system #3 consists of a mound system 
serving the mobile home located in the west side of the subject facility. The mound system 
consists of a two compartment 1,200-gallon septic tank, which discharges to a wet well, thence 
to the 21.5-feet long by 20-feet wide distribution bed. The estimated maximum daily volume of 
wastewater being discharged into the septiclwaste disposal system is 500 gallons per day 
(gpd). 

Regional Board staff have reviewed the information provided and have determined that the 
proposed discharge meets the conditions specified in Order No. 01-031, "General Waste 
Discharge Requirements for Small Commercial and Multifamily Residential Subsurface Sewage 
Disposal Systems," adopted by this Regional Board on February 22, 2001. 

Enclosed are your General Waste Discharge Requirements, consisting of Order No. 01-031, 
Monitoring and Reporting Program CI No. 9749, Standard Provisions-Applicable to Waste 
Discharge Requirements. Please note that the discharge limits in Attachment A (Oxnard 
Subbasin - confined aquifer) and Attachment B of Order No. 01-031 are applicable to your 
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discharge if groundwater monitoring is required in the future. Should changes to the septic 
disposal system be needed, revised engineering drawings showing the change must be filed 
with the Regional Board a minimum of thirty days prior to the change. The discharger must 
receive approval of such change. 

The Monitoring and Reporting Program requires you to implement the monitoring program on the 
effective date of coverage under this permit. Please note that the Regional Board Executive 
Officer may require you to develop and implement a groundwater-monitoring program based on 
the results of the technical information pertaining to your septic disposal system. When submitting 
monitoring or technical reports to the Regional Board per these requirements, please include a 
reference to "Compliance File CI No. 9749", which will assure that the reports are directed to 
the appropriate file and staff. Also, please do not combine other reports with your monitoring 
reports. Submit each type of report as a separate document. 

The Discharger shall comply with the Electronic Submittal of Information (ESI) requirements by 
submitting all reports required under the MRP, including groundwater monitoring data, 
discharge location data, and pdf monitoring reports to the State Water Resources Control 
Board GeoTracker database under Global ID WDR100001802. Please see the attached 
October 20, 201 1 document titled "Guidelines for Electronic Submittal of Documents" for 
more information. The ESI training video is available at: 

To avoid paying future annual fees, please submit a written request for termination of your 
enrollment under the general permit in a separate letter if your facility is connected to a sewer and 
the permit is no longer needed. Be aware that the annual fee covers the fiscal year billing period 

I 

beginning July 1 and ending June 30, the following year. You will pay the full annual fee if your 
request for termination is made after the beginning of the new fiscal year beginning July 1. 

If you have any additional questions, please contact the Project Manager, Ms. Mercedes Merino 
at (21 3) 620-61 56, or the Unit Chief, Dr. Eric Wu at (21 3) 576-6683. 

Sincerely, 

ORjh 
Samuel Unger, P.E. 
Executive Officer 

Enclosures: 
1. General WDR Order No. 01-031 
2. Standard Provisions, Applicable to Waste Discharge Requirements 
3. Monitoring and Reporting Program CI No. 9749 
4. October 20, 201 1 Electronic Submittal letter 
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cc: Mr. William Stratton, Environmental Health Division, County of Ventura 
Ms. Melinda Talent, Environmental Health Division, County of Ventura 

California Environmental Protection Agency 

Qy9 Recycled Paper 



. , 
\ .  

STATE OF CALJFORNlh ' 
. . 

CALIPOXWIA REGIONAL WATER QUALITY CONTROL BOARD . ' . . 
. . ' LOS ANGELES ~ U ~ ~ X O I V  , ' 

. . 
ORDsR No. 01-d31 . , , 

. '  
G L ~ E A L  'WASTE DISCXIAREE m~u-rmrn~c~s 

FOR' . . 
SMALL COMMERCIAL AND -MUILTlFAMILY 'RESIDENTIAL 

SUBSURFACE SEWAGE DISPOSAL SYSTEMS . . 

. . 
The California Regional Water Quality Control Boa'rd, Los Angcles Region 

; (Regjona~ . . 13qard), finds: . . . . 

. . 

1. ' The ~n l i fomja  Water Code (CWC) secrion 13260(a)(l) re,quirluircs that any person ' .  

djscharging wastes, or proposing to discharge' wastes other than into a communjty' ' 
wastewater collection system, which cuuld'affect the  quality of the waters of the .. 

. - State, shall file a Report of Waste ~ i s c h a r ~ e  with the Regional Water Quality 
. . ~on'trul Board.. The ~ e ~ i o n a l  ~ o a r d  'shall then presdn'be requirements for the ' . 

.discharge or proposed. discharge of wastes. 
I . a . . . . 

. The California Water cod&, section 13263(i), provides that a Regional 130drd may 
. prescribe general waste &charge requirements for dischrges .PI-oduced by, 

similar ip&rati&s, involving sirnitar,'types of waste, and  requiring sirnijar 
. . treatment standards.. 

. . .  . . . . 

The ~egional Board adopted i ~&i?ed  ,water Quality Control PI& (Bas@ Plan) 
for thehe~*'s Angeles Region Gn June 13, 1894. The Water Quality Control Plan 

. designates beneficial uses: and establishes water quality bbjectives for 
groundwater and .surface. water within the Los Angcles Region. , Existiig . 

. . , beneficial .uses design.ated for groundwater, .,and. surfa,ce wqter include, among 
others: municipal suppl yl' indust~ial service suppIy, industrial process s~ipply, 

"fresh water replenishment, aquaculture, ,wildlife, habitat, 'and agriculhrral ' supply, 
To the extent that the Basin Plan designates addifional 'or different beneficial uses, 
the Basin Plan shall contxol, . . 

.. , . . 

~ i s c h a r ~ e i  from small  (less than ZO,O& gallons per day) comGrcia1 and 
multifamily .sewage disposal systems. infiltrate groundwater, .'The effluent Trom 
.small and-multifamily sewage disposal systems is considered a , 

discharge. 6f' waste that could affect the quality of waters of the State. Any . ' 

surfacing of treated or untreated waste poses a sedous threat to public health and ' . 

beneficial uses of groundwater, near-shore waters, and contiguous beaches. . . 
Discharges of greater than 20,000'. gallons wiil normally be required to obtain' . 

a . .  . 
individual waste discb'wge .requirements from the Regional Board. 

. \ 



General Waste~ischnr& Requirement$ 
Small Commercial and Muldfamily ~esidential . , 
Subsurface Sewage Disposal Systems 

Order No. 01-03 1 

. . I 6. , These geneml WDRs 'apply to discharges throughoilt the .entire Los Angeles 
. . Region (Los Angeles and Venturn County), l~owever, the. Regional Board has  

: : determined that groundwater undarlying small commercial am1 multifamily 
' sewage disposal systems ig areas of sh~llow groundwater and coastai regions has 
been shown to be in hydraulic cohnection with nearby surface waters and (11gt 
groundwater and surface water con tnrninntion in areas of dhalloW gruundwatei and 
coast'al regions has been. atfrjbuted to .discEarges frrjm septic systems. Therefore, 

L 
,: these WDRs j.nclude 'considerations spccjfically fiddrcss'ing areas ,of shalIow 

I 
# .  

. ' groundwater and coastal areas. 
\ . , . * I  . . 

I 

I .. , . 

7.. Sirice this effluent i s  considered a disihnrge of waske th'at.cokl4 affect the quality 

. . d waters of tho State, a discharger would ordinakly be required to file a Report o'f 
Waste Discharge and rht: Regional h a r d  woi11d then.prescribk requirements for 

, the discharge of. waste's. However, ilnder the California Water' Code, section 
13269: the Regional Board may waive rquirements lo file a ~ e ~ o r t . ' o f  waste 

' .  Discharge, provided that such a waiver i s  'not against the public interest. Xn the 
a '. 19$0s, the Regional Bbard's predecessor agency 'granted. such waivers for 

residential, septic system$ in 45' localagendes in the Region,,incl~~ding the County 
: ' of Los AngeIes. Howkver, these waivers donot foma1ly cover several local. 
. .' agencies' that nre actively' penitting septic sys terns. I .  . 

. , . t 

8. , '  If Waste Discharge I2eqOirements were issued'to each small commercial .grid 
multifamily residential septic system on an individual basis, it would'be a very 

e lengthy process, Due to limited Regianal ' Bbrird resources; a streamIined 
I .  

: expaasion df a permitting pro@p is necessary. ThB adoption of these general . 
Waste ' ~ i s c h a r ~ e  ~e~uiremerits'for discharges frdm :small commercial and . 
mslItifamily sewage disposal systems would: 

5. Discharges to laid from small domesiic small commercjal and multifamily sewage 
disposal systems have certain common characteristics, such as similar col~stituents, 
concentrations of constituents, disposal techniques, flow ranges and they.scquire 
the same or similar t r~~tment  standards, These types of clischi~ges are 1riot.e 

, appropriately regulhted under genernl Waste Discharge Requirements 
,. . , WDRs). 

\ . * 

(4  , , Simp)ify a n i  expedite the application process fop the Discharger; . 

. (b) . . Increase efficiency of ~ e ~ i o n a l  Board staff; and , '. '. 

(c) Reduce ~ e ~ i o n a l  Board time expended on,preparing and 
considering individual Waste Discharge Requirements. 



, . .  . 

' General Wasre Discharge Requirements Order No, 01-031 
Small 'Commercial and Multifamily Residential 
Subsurface Sewage Disposal Systems , ' . 

. . . . 

' ' 9. 0Aly small commercial and multifamily sewage disposal' systems with a 
maximum d%ly flow of 20,000 gallons or less that discharge to land are eligible 

. for coverage under these general W D R ~ .  . Single family residences with small 
domestic systems, for purposes of these general WDRts; specifical1y excl$ded. . 
It remains the cliscrerion of the Regional Boa.rd ro require WDRs for discharges . ' 

. . from single family residences wheri'necessary to protect. water quality. 
. . ,  '. . 

. . 

10- This ,order ehtabljshcs minimum srindards only f&'srnall domestic systems. The 

15. These generiil. Waste ~ i s i h a r ~ e  ~equiremenk are not intended to alter or , . ' . 

supersede existing restrictions or conditions imposed., by other government . 
. . 

. . 
'agencies on the project. 

I 

discharger must comply wilh aqy more stringent srandards jn theVapplicabIe ~ n s i n  , ' . 
Plan. In the event of a conflict between the provisions of this 0rder.and the Bwin 

' 

. . 
, Plan, the.more st~-ingen<provision prevails. . 

i. . 

11. By enrolling m a l l  corn&ercial'and rnultjfnmjly sewage disposal systems under, . . ' 

Wile Discharge ~e~uirernen'ts, the Regional Board can. also issuq Monitoring . . 
' 

and Reporting Prdgrams that require 'dischdrgers to rnbnitor their effluent, 
groundwater that may be affected by the dischas-ge, .and, in some 'cases, nearby ' .  
surface warers that may be. affected by . the. discharge. The ..results. of the 

. . . , . ' rnonioring will be reportkd to. the Regional,Boaid. The'Rcgional Board expects ; 

' that this rnunjforing $11. &xist i n  the'delineation of impacts of efgbent fiorn.srnnll , : . , 

! .  . , commercial and multifamily sewage disposal systems on groundwater aid suifzice 
,w nter, : . . 

.. ' . . . , 

12. The majority of the small commercial and ku l t i  family sewage disposal systems in ,  . . , ' , - 1: 

, 

. 

' ' 

the . . Jhs Angeles Region do .not cun-entl y, have Waste Discharge Requirements, ' . 

nor do they 'have corresponding Monitoring and Reporting. Programs. Small, i .  

, . . camq~rcial and rnultifamil y sewage disposal systems (septic system$ f o r  
. . . example) typically drovide ody ' p&ary treatment' t o  wastewater, befoxe it is ' 

' 

. . . 
discharged t i  groundwater through a seepagepit or leachfield dispbsal system. 
The  iffluent from these systems is not monitored, and, as, a result, the effluent ' p  , . 
quality is generally not known. , . .. . .  ' . . . . . . 

, . . 
I '  

13. These general Waste Discharge Requirements (for: the discharge of commercjal 
and residential wastes to. small coinmercjal and mul.tifadly sewage disposal.' . 

, . 
.. . . . . sysrerk), would. benefit the' public, tKe . staff and ,the Regional Bead by . 

' , . . accelemtng 'the review prodss without loss of regulaiory 'jwisdictioh . .  . and . 

, dvexsight. . 

A11 requirements contained in this Order, as they are met; will be in c o n f o r ~ c e  
with the gdals ,of the Basin Plan. . . 
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General Waste Discharge ~e~;irements . . Qrder No. 01-03 1 
Small Commerciai and Mu1 tifamily Pesidential . . 

. .  
Subsurface Sewage Djsposnl Systems . . . 

. . 

16, ~ i s c h a r ~ e r s  &eking coverage under these general WDRs shall file: (1) a standard 
application for WDRs (Report of  waste Discharge), a Fo* 200, or a~ equivalent 
document; and (2) a first .annual .fee .of $200 (corresponding to -the apprdpn'ate 

, , , , . '  Threat to Water Quality and Co~nplexity of 3(C) in the fee schedule l i ~ t e d  in 
:. sectibn 2200 of title 23, California Code of Regu)atjon,s (CCR)). In addition to ,  . 

,, 

infoqa'tion~equired by Form 200 and the RoWD, the application must include:: 

' . ( a  A list of all property owners, including current. 
. . . . a mailing ~ddresses, within 1,500 feet o f  t h e ' a d j ~ c ~ t  

. . parcels owned by the same applicant, or contiguous 
' tothe property line (rural) and 500 feet of the . 

' . . property line (tirbun);' . 
. . .  . . 

. (b) Documentation that Discharger hiis notjfidd all pmpeliy owners 
. . . . 

. . jdentified in (a) above, of their intent .to scek enrpllment under the . . . general WDR? and that a11 property owhers idendfied in (a) iibove 

. . . . , shall have 30 ,days to .provide comments, ,in wrjtjng, to, the 
. . 

, . . Regional Board'Executive.Officcr. . . . . . J . . . . . 
0 '  

(c) Documentation that .tho lodal l$id,agency has ' - . , 

. . . satjsfjed the'reguir6ments of the California. . . 
* '  

Environmental Quality Act (Chapter 3, jDivisiori .i3, ' . . . 
. .  . . . . '. Pilblic Resources Code); and i\ . 

.., . , 
. . . . , (d) , h;n acceptable hydrogeologic repoft or a statement 

. . ' . tg.wai& il hydrogeolo@c report. . , '  . . . . , . > . . . . . . 
. 1 ' Upon' review by t h e  Executive Officer, ' a ,detemi&ation will be made as to. 

whether or not coverage under these *geneial WDRs .is appropriatk, A letter from 
' the Regional Board's B~ecuiive Officer shall notify' the discharger when coverage . . 

. . , ~ under these. general WDRs has'begun: ' . . 
i . '  , . 

/- . .  
. 18, . AIthough a. discharge may be eligible for coverage under this general WDR, tha 

Executive Officer may detenhine that the disc.hqge would bs.better.icgdated. 
under.an individual WDR, under another general WDR, or under a National . 
Pollutant Discharge Elimination System (NPDES) permit for. discha~ges .to . 

surfaco waters, If. a discharge is located in .an environmentally sensitive .area or . 
within 100 feet of any s'tream, channel, or other watercourse or waterbody, or i h  
a n  area wherq groundwater is less than 20 feet below grade, the Executive Officer . 
must, within 120 days after submission of a complete ROW?, consider i f 'an 
individual permit is necessary in lieu ,of the general. WDRs and is more 
appropriate in the interest of water qnality. If a discharge is regulated under an 
individual or general WDR, or a' waiver, or under an NPDW permit, the 



. . ' .  

General Waste Discharge Requirements Order No. 01-031 . . , 

I 

Small Commerci~il and Multifamily Residential . . 
' Sribsurface Sewage ~jsposal systems. 

-.. .. . 

applicadility of this general WDR to the discharge is immediately terminated on . ' : . . . the effective date of the WDR.' 
. , . .  

19. This gerit?iol WDX iS intended to cover both new and existing small. domestic . 
. . 

, 
systems. The adoption of WDRs for existing small domestic Systems is exempt ' . . 

.. from the California Environmental Quality Act..(CEQA) under CCR, ~i t le '14 ,  
Section 15261 or Section 15301 as ongoing or e x i ~ t i n ~ . ~ r o j e c t s .  

. . 

20.. The State Water ~esources s on pol, Board (SWRCB) has adopted a Mitigalcd 
Negative Declaration in compliance with CEQA for new small domestic systems 
i n  cohn.ectim with . the ndopLion of Order No. 97-10. WQ. The potenlial . . 

: . significant . eriviroqmental impacts from disch'arges from n e y  small . wastewafer 
treatment systems can be mitigated to a level of: insjgnificancg by compliance , , 

, 'wjth this Order, . . . 
. . 

, . . . 
. , . .. .. . ' 

21. ~ursuani t o  Section 13'263, ofthe CWC, the ~ e ~ i o n a l ~ o ~ r c ! ,  in establishing the ' . . . 
requirements contained hercin, considered factors including, but' not 'limi,ted. to, ' ' . .  . 
the fpllowing: ' . . . .  . ~. , . . . . . . . . . . . . 

. (a) : Past, p~&ent, and pmbable future bkn;efiiial uses~of water; a . .  . 
. . 

. . 
, . . . - r 

(b) ~ n ~ i r d n ~ o n t a l :  characteristics.. of .:the hydrograph& unit under 
. . .  con~ideration including the qtlality of watbr avaifable theretd; . ,, ' ' . - 
. , .  . . . .  ? 

, . 
, . .' . . .  

. {c) witer quality c,onditions that could ..reasonably b e ,  achieved ' ' 

. . through the coordinated control of a11 factors which affect. water 
. ', qualityin thelarea; . ..' . , '  . -. . . . . . 

. . , . . . . . .  
.. ' . . 

. . 
. . 

.(el , The need fordizydoping housing within the Region; k d  , ' 

. . ... , . . . . . 
: . . 

Q The need to d'evelop.and.hse recycled wntki. 
. , 

. . 
. . 

- 22, ~ h e s ~ ~ ~ ~ s  q e  &rn chapter15 . . requiremeits!pursuak to CCR, title 23, 
. . . ' chapter 15, section 251.1(a)t . . . 

' I .  

23;  his Order does t o t  preempt' or Supersede the ~ u ~ h o r i t ~  of municipalities, flood , . 
.control agencies,' or other local agencies to prohibit,,mitrict, or control discharges ' ' . . 

. . 
.' . of waste,subject to.theirjurisdiction. . . . 

. P 

The Regional B~ard'bas notified interested agencies and persons of its intent to presc'be.' 
, 

. 'Waste Discharge Requjrements as described i i ~  this Oider, and has provided them with an 
-0pportuiiity to submit their written views and iecomrnendati6ns for the tentaliye , 

. . requirements. - . . 
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. General Waste ]Discl-targe Requirements I . 0rderN~:OI-031 , 

Small Commercial and Mu1 tifamil y Residential 
Subsurface Sewage Disposal Systems . . 

, . . 
The Regional Board,,,,iri a public meeting, heard and considered alI comments p&ainjng . 
to the djscl~nrgcrs'xo be regulated under this Order and to the tentative require'ments, 

. . 

IT IS R&IXEIIY O ~ E ~ D  THAT: in order to meet the piqi;isions contained in Division 7 of 
the CWC and regulations adopted thereunder, dischargers of small 'commercial and multifamily . 
sewage djspositl systems, with a mpximum average daily flow not'to exceed 10,000 $all,ons, that 
discharge to land and meet i l l  conditions of applicability, shall comply with [he  following: 

. . ,  , . , 
A. ELIGIBILIT~: 

. ... . , . . . . : 1. . ~n ' i s t in~  and future discharges of treated 'wastewater to subsurface .sewage 
djsposal systems. ' . . . . . .  . 

, 2. ' To be'covered under this Order, discharges must meet the followjng criterjn: . . ' . .  I .  . .  . 
a. , Pollutant concentrations in the djscharge &.st11 nof cause 'nor contribute to , 

. . violatian of .any applicnble water quality ,objecfjv& for ( h i  receiving 
. ,waters, including discharge prohibitions: , .. ' . . .  * J 

. . 
b',.. . The, discharge shall not cause no? contribute to acute or chronic taxicity i n  . 

receiving waters: and . , 

. . . , . . 

. c .    he discharge shall pass thrbugh an appropriate treatment system to meet 
the requirements of the Order: . . . . . 

3. F& the purpose of renewal of existing indivihal permits with. this permit, , ' 

provided that all'the conditions of this general permit are met, renewal is effective 
' ' ' upon issuance. of a notification by the ~xecutive,~ffic~ei .and .issuance of 4 n e b  

monitoring program. . . . . , . .  . . . 

4. When an \individual ' permit, ,with more ,. spi~ific requireinenti i s  iss&d to i . 
. dischargef, the applicability of 'this Order to  that dis,ch*ger"is .automatically 
. . terminated on the effective date of the individual~,pepi t. 

. I' 
. . I '  . . . 

:', B. AUTHO~IZATION: . . ' .  

1. To be authorized under this Order, rhe discharger must submit, tb the Regional 
,. Board, a keport of Waste Discharge and a completed F o n  200: Upon receipt of  

the application, the Executive Officer shall.determine the ap.plicability of 0rdk to . 
such a djscharge. If the discharge is eligible, the Execative Officer shall notify 
the discharger that the discharge .is authorized under the terns and conditions o f  . 
thjs O~der and prescribe an appropriate monitoring and repoding'progam, For 



. . 
4 ' 

General Waste Discharge ~ e ~ u i r e m e n t s  OrderNo.01-031 . 
Small Comrnercjal and Multifamily Residential . ' 

. Subsurface,Sewage Disposal Systems : 
new discharges., [he discharge shalI not commence 'until receipt of the.Execudve 

. . . , Officer7s.written determination. ' 
. . 

, . 
C. ' RESPONSIBIEXTY: 

1 ,' For existing small commercial and multifamily sewage disposal systems, an entit; 
or agency (hereinafter called' the Discharger) must accept perm anent 

. .responsibility for the Waste Discharge Requirements and.xhe Monitoring and 
Reporring Program for the small commercial and multifamily sewage dispdsal . 
systems. Xn the case of a comrnexcjal development, this entity or agency must be 
the property owner. In the case o f a  multifamily residential development, this 

. . . entity or agency musr be the homeowners" association, the condom~nittm.ownersy 
'~ssociation,  or the propeity owner. The Discharger must con~ply wjth all . 

' . cvnditiqns of these Waste Discharge Requirements. 
., 

2. For fi~lure commercial or mullifamily residential developments, tht bpplicnht' 
. (Developer) is responsjble for compljance with this Order up to the time that a 

. wrj tten ngree~nent between the applicant and the .Discharger .becomes effective. 
Thc applicant shall yuGide' a copy of the trhnsfer agreement id the ~egionil '  
Bprci 3 0  ddys before i fs. effective dal,e. Vi:pIntiolis .may result in enforcement 
actions, including Regional Board Order or court orders, requiring corrective 
action'or imposing civil monkta~~ liability, or in modification or revocation of ., 

. . .  Waste Discharge ~ e ~ u i r e m e n t s  by the RCgional Board. . . '  ' . 

3. . The Discharger must notify thc Executive Officer, in 'wfiting, a t  least 30. days in 
. ' advance of any proposed transfer of this Order's responsibility rind co&rage to a 

. :new ,Disdhaiger. The notice must include a wrinen agree&ent between ihe, 
existing and new' Dlschcirger mntainirig a, spkdfjc date for the transfer of 

. responsibility under this Order and compliance between thk current, ~ i s c h a r ~ e ;  
and ihe new Dischxger. - Such agreement shall include an ackriowledgment that 

. the existingeDickharger is liable for violations up to the transfer date and that the 
. new Discharger is liable 6n and aftei! the transfer .date '{CWC section 13267 ind 

. . . . . . . . 
1. wastes: discharged into the wastewirer treatment a n d  dispOsal system shall b e  ' . . 

limited to commercial pnd multifamily residential wastewater only; no industtlal 
wastes' shall be discharged intO the septic system. 

2 .  The maximum daily flowof influent from the collection system shall not exceed 
20,000 gallons per day. This flow limitation also applies to effluent discharged to 

. . . the disposal system (seepage pi tsheachfields). 
. . 

' For the purposis of~his  General WDR, indusidal wister.are defined as any unwhtcd materials fm an :,. 
industiial operation. . . 

_ . : 



. - . 
2. The $3 in the recgiving water shall st all times be'between 6.5 t b  8.5 pI3 units. 

' 

I .  

I . . t .  1 a 
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. . . . 

' 3.   he receiving wiiter shall not contain cons!ituents in excess of :the following : . ., 

limits: . , 

, . 

'7 Constituent , U s  ' ~ i x i ~ $ m  , 

' mg/L TDS. , a , . '  . . , 3  . , ,(a> 
. Sulfate . mn7p/s, , : , (a). 

, I .  

.'. . . ' Chloride , .  rngL ' . .. e n  (a) . .  

Boron , m#L . i . . .  . .  (a) .'. . . . . 
, . Total Nitrogen (b) . . m& . , .  1 0 .  . ' 

! . Nitrate-nikogeri(bj . ' m @ '  , . . ' . . 10. . .  
~itrite-nitr&en (b). m a '  , .  " .  , .. . I '  : 

r Total Coliform, . ... , -:. ~ ~ / l ~ O m ] i ,  . <l,l(c)' . . 

Fecal Coliforfn. * MPNllOOniL - ; . <l.l(c) 
I ~nterocmcus , M P N / l O O m X ,  , . '  . . , el.X(c) 

1 

(a) Limits .sha!l be based on the boundwater basin~objectivtis andfar beneficial uses listed in 
Attachment A, Wn the letter of determination the Executive Officer shall indicate the Basin . 
Plan limitations In Attachments A and B that are applicable to the particdrir.discharge. 

(b) Total nitrogen indudes ammonia-n, organic nit~ogen, nitrite-n and nitrate7n, . 
{c) Pti6r to disposal in areas of shallow goundwa~er and'eoasd regions where st minimu? of ken 

(10) feet of vertical separation cannot be maintained between the bottom of the disposal 
system and the historio high or nnticlpated high groundwater leva1 and only in ireas whel'e the , 

. Executive Officer has determine4 that wastes will not deleteriously affect an nquifer that is . 
sujtoble for domestic pt~rposes, effluent shall be, disinfectea to levels consistent with the 
beneficial uses of groundwater and the nearest.sruface water body. 

, . 
Subsurface Se,wage Djsposal Systems 

0 

E. RXC~XVING WATSR LIMITATIONS: 
. , 

, 1. Receiving water, for the purpose of .the geneial WDRs, shall .bk defined ns ' 

'. groundwater at.a point no greater than fifty (50) feet'hydraulioally downgradient . ' 

. , :of ! h ~  furthermost .extent of the disposal area, or the property line of the. 
Discharger, whichever is less. Compliance with reckiving.watcr limitations shall 

1 be determined using a minimum of three (3) appropriately lhcafed $oundwater 
monitoring wells. Thd number, location and collstruction details of all monitoring . 

wells are subject to approval of the Executive Officer. Disposal systems in close 

1 I .  

4. . Wastewater discharged id the seepage pitsfleachfields shall not result i n .  
. concentiatjbns of salts, heavy metals, or organic poIIurants from being present in 
the receiving water at levels that would impact the designated beneficial uses of 
groundwater or, jn the 'event that groundwater is in hydraulic connection with 
surface waters, the designated beneficial uses of surface water. 

proximity to each other may,'in order to reduce monit~ring costs and complexity, ' . 
.' and nt the 'Executive OMcers 'discrctfon, ppopose a j o i i t '  receiving wntey 

. rnonitorjng,program, ' 
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Small Commerdal and Multifamily Residential . I 
, . Subsurface Sewage Disposal Systems. , . . . . 

. , .  

.- . .  5. The diiposal of wastes shall not impirt tastes, odors, cola?, foaming, or other 
. objectibnable characteristics to the receiving water, . . .  

' 

6 . .  Any. wastes :[hit do not rnk; t h e  foregoing requirements shall be held in . . 
impervious containers &nd dischaiged at a legal point of disposal. 

. . 

Any additional hookups lo the small:commercial and multifamily sewage disposal 
systems system wjthoui prior written approval frqm the Regional Board Executive ' 

, ' . . 
Officer are prohibited. 

The surficing or oveflow of sewage from the wastewater treatment and dispose].,. 
system at any time ,and 'tit any location and the direct or indirect discharge .of . . . 
wastes to waters of the State (jncluding .siom' drains, groundwater or surface , . : 

water,drainagc'courses) is prohibited, . 
. . . .  . .. . . . .  . 

. . 
Installation or cbnstmction of 'any part of the sma'll commercial and rimItifarniIy. . 
sewage disposal systems within 150 feet of any water well is prohibited. ' . . ' .., . . . . . .  . 

. . 
. I  ' . 

. . 
New insrnllotion or cbn~mction, from aid kfter the effective ,$ate . i f  this Order, of ' . ; . ". . 

iny part of the small cammerCial and niu11ifarr;ily sewage disposal syqtem within ' ,  :' 
, . I00 .feet of any stream, .channel, or other w'atercourse, ,or' writer 'budy; is : , . . 

prohibited.' . . . 
. . 

No part of the wastewater treatment and disposaI 'system shall. extend to  h depth 
where wastes may del$neriousIy affect i n  aquifer 'that'is usable for .domestic . . . . 
purpodes. In no case may the seepage.pit or leach fidd'extend t o  within 10 feet of. 
the zone'of historic or anticipated high ground water level. The Discharger must ' ' , , 

' 

.submit certification that the seepage pits or leach fidds meet .this requirement;' In 
areas'of.shallow groundwater and cgastaI areas whire a minimum of ZO feet of . 

vertical separati,on between the Botrom of the disposal system and the historic or 
anticipated high ground water level cannot be maintained. and the Ex.ecutivc . 
~ f f i d e r  has 'determined that wastes will not 'ddeteriously affect an aquifer that is . . . 

usable for domestic; purposks; the Executive Officer may, at his discretion, allow . . . 

the installadon and operation of a wastewater treatmknt and disposal syst~m;. ., . 

provided that the effluent receives additional treatment to include, ,at a minimum; 
disinfection to limits'specified i n  siction E. 

. . 6. Under no circumstances shall there be a groundwater separation of less than five ', 

feet. 
. . 

7. The disposaI of wastes in geologicaiiy unstable areas or so a s  to cause egrth 
. movement is prohibi tcd. . 

. . 

. 9  . 
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1 ~ ~ b s u r f a c e  Sewage Disposal Systefhs 

8. . The onsite disposal of sludge is prohibited. 

I 9., ~n y'offsito di sposnl of sewage or sludge other than tb a legal pdnt of disposal is 
prohibited. lFor purposes of this Order, a, legal disposal, site is one for which 

I, . . requirements 11ave been csfablished by a Regional M~ter Queljty Control Board,. 
i hnd which is in full compliance therewith. Any sewage or slydge handling shall ., 

1 ,  be in such, a manner as to prevent its reaching surfBce water or watercours'ses. . 

', 10: 'The  discharge of wastes caltaining any substrince in concentratioi, toxic to 
I .  \ . . . . human, animal, plant, or aquatic life is prohibited. ' 

. . 

' 11. ~ ~ ~ a b s  or overflow of treated or untreated waste is pmhibited. I .  . . 
. . . . 

The discharge of waste t o  land no; owned or controlled' by the ~ j s c h e r ~ e r  is 
. , 'prohibj led, 

. . . . 
The discharge bfwastes from small domestic systems whikh js:not authorizedby - . 
this general WDR or pther Order or waiver bythe Regional Board is prohibited,, . . 

( 
. . 

. . m QUIREMEN~S: 
, , , , . . 

The. siting, design; co~8iruction, op&ation, maintenance and moriitorjng 'of: all ' , ' .. ' . 
wastewater treatmentand disposal systems covered by these W D R & ' ~ & ~  comply 
wjth alI.of the applicable provisions of the'Basin Plan. . 

. , 
. , , . 

2 .  The wastewater trkatment and disposal systems d~all 'be protected fm& damage . . ,  ' : 
.. . ' 

by storm flows or runoSf generated by a 100-year dorm. .&dequ.at? facilities shall . . 
be provided to di~ert,surface and storm watir away from the wastewater treatment 
plant, seepage pit$, and areas where any poteitial pollutants are stored, 

, .  , ' . . 

3. ' The' discharger shall not dischkge waste.in exmss of the maximum design and. ( . .. ! 
. . 

disposal capacity of the small domestic system: ' 
. 

. . . . . '  . 

4. . .Odp~~*of  sewage on'gin shall not be detectable. \ . .  . 
. . 

, : 

: 5. * Seititic tank gleanings shall be performed only by a duly authorized sm&. 
, + . . 

0 

6. ' The discharger shall maintain logs of all septic tank cleanings for'a bedad of no. 
less than five years. At a.rninimum the Iogs shall Includethe date of th&.claaning, 

' and' the name, address, phone number, and license number (if applicable) of the '. 

cleaner. 

7. ~ischkgers  who accept waales from RVs or other mobile was& systems must , 

ensure that such wastes (with consiituents inclu$ing, but not limited to, 
. . 
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I , formaldehyde, zinc, and phenol) do not deleteriously affect the septic system or . 
impact the ground water. 

( 

8. The discharger shall ensure that the contents of the treatment systems are disposed 
of Jn accordance with st11 applicabIe taws and ordinances. 

i .. 
!; . . . 9.. . The subsu&e wastewater dispose1 systern(s) shall 'be maintained so that.at no 

I time will sewage Surface at hny location., 
. , 

. . 

I ;. 
! .  \ .  10: No part of the disposal systern(s) shall extend to a depth where waste may polh~te. ; 

. . groundwarer. . . . . . . . . 

,111 A monitoring program for groundwater shall. be establjslied to detehine if . . 
,: discharges from the dispbsal, system 'have impacted or are impacting water . , 

, . 
i ' '. , 

. ' 1. The ,discharger .must .comply with all conditions of. ihese wasre 'discharge . . ., 
' (. rcquiremejlts. A responsibje party has been designated in the. Order for this 

' 

. project, and is legally bound .to. maintairi the. monitoring progrm and permit, . 

. . '. Violations may result: in enforcement .actions inchding Regional Board orders or ... . .  . 
, court orders requiring.comective iction or imposing civi.1 monetary liability, or in . ' , 

. modifjcation or revocation of these waste discharge requirements by the Regional . . 
Board (CWC section 13261,13263,13265, 13268,13300, .13301,13304; 13340, . .. 

2. ~ e i i h e r  the treatment nor the  discharge of waste shall create a condition of 
pollution, c0~taminahon'or nuisance, as defined by section 33050'of-Be CWC . , .\ .. 
(H&SC section 541 1, CWC section 13263); . . ' 3  . . . . 

3. . This Order does n6i relieve the discharger ir6m iesponsibili.ty to obt& other 
. , : necessary Idcal, State, and Federal pernits to construct. facilities necessary for 
' . compliance with this Order, nor does this Order prevent impositioh of addition a1 

standards, requirements, or conditio'ns by ~ y ' o t h e i -  regulatory agency. . 
9 .  

_ . %. 
, , 

4. The discharger shall imm~diately remove any wastesthat ire .dissharged,at the . - . 
' 

site regulated by this Order in violation of these'requirernents, 
. .  . 

: 5. ' Within s i i  months aftef a ' community wastewater col1,ection (sewer) system . . 
becomes available, each commercial and multifamily residential deveIopment . . 

. , shall connect to the community sewer system and prdperly cI&e the septic 
. system(s). . . 

. . . . 

6. A copy of tiese waste discharge requirements shall be maintained ay;he dischuge ' 

facility and be availabIe at all timesto operating personnel (CWC section 132631. ' . 
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.7, . . The Discharger shall maintain, for inspection by Regional. Board staff? iheas-built . ' construction' and. operation details of the wastewater treatment and disposal 
.system. 

, 8 .  In an enforcement action, jt shall not be a .defense for the ~lschaiger that j t  would 
have been ~ ~ e c b s s w ~  to halt or to reduce the permittecl~acti'vity in order to maintajr~ , 

' .  complinnce with this Order. Upon reduction, loss, or failure of the septic system,' 
the Discha@ shall, to the extent necessary to mainfain cwrnplia~~ce with this 

. . 'Order, control all djscharges until the system is restor.ed or an alternative method 
of treatment is provided. . . 

. i 

a 9: ,The Didhnrger i i  aesponsjble for 111e actigns of  all fenants and employees of the 
regulated hd'lity with regards to compliance with this Order ?nd should develop 
and provide them with a pollution prevention plan in. order to minimize pollutant 
discharges to the wastewater ireasmerit and ,dispoial , system, The pollution. 
ljrevention plan'should include the following topics: . . 

. (a) Proper disposal of i~atcrialshnndled at the regulated faailily; '.. ' 

. . 
I . . 

, , ' ( b )  :.Methods tb wash tools and other objects so,thst no contaminants 
. . : are introdpced into the siptic system; and ' , 

n 

. . .  . .. (c)  Methods to w&h hands that no contaminants are introduced into 
3 .  

' 8  

the septic system. * . . , . 
' , . , . . . '  

10. A spill response shnU b6develaped andkkp'~ on sit4 by the Discharger. 7'(e , , 

, 
spill response plan shall detail all approprj8te. hctions to be. taken jn order to 
protect huban health and the environment.in cask of any spill related to the -, , , . . 

. . opcrati'on of th.e treatment and. disposal' system. . . ' 
. . 

' , 3 1. : The Discharger shall safeguards to the w&stewster k t m e n t  and disposal . . 

. .: system .in a aanfier such that, in the event, of' an electric powei.failuxe, the' 
Dischgrger shall comply, wi th the terms and conditions of i ts Order. , 

. .  1 * .  . . 
New small commercial and multifamily sewage disposal system3 shill flfesene 
sufficient land area. for possible - future 3 00 peruent replacemefit of the subsurface 
disposal are& until such time as (he .dischtkgerYs facility ig c~nnected to a , 

municipal sewerage system, . . 

where the discharger becomes awnre tha it failed to submit any &levant facts in 
Report of Waste.Di.scharge or submitted iric'orrect inforrriation in a Report o f .  . 

Waste Discharge or in any report -to the Regi~nal Board, it shall proniptl y submit 
such 'facts or information (CWC se.ctions 13260 ancl13267). . . 

. . 

. . 
12 ' 

, 
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. . 
14. The filing of a request by the diicharger for an Order modihcation, revocation and ': 

. 

. '. , issuance, or termination, or .a  notification ,of. planned changes or anticipated 
' 

. noicompli8nce dbbs not stay any condition of this Order., . 
. . 

, 1 ' The discharger shall. furnish, within a reasonable time, any information. the 
. . Regional Board or t h e  SWRCB may rreque$t to.de1e~in.e whether cause exists for 

. modifying; revoking and reissuing, or teqinating the discharg~r's coverage unaer 
. . ' . .this Order, The ~ i s c h a r ~ e ;  shall also furnish to the Regi~nal Board or the 

. SWRCB, upon request, copies of records required to be kept by this Order. ' . 

. .  . 
16, Prior to any rnodificiitions in the disch?rgerys facility. which woxild result jn a 

marerid change in rhe quality or quantity of wastewater treated or discharge& or . . ' 

any ~ngterial change in 'the location of discharge, the discharger shall report au , 

, 

. pertinent Infomiition in wrjtjng to the RWQCB and obtain confirmcitjon that such 
;, mocijfications do not ciisqualify the dischargcr'fmrn coverage under these general 

WDRs. '.Either c,onfj~mation or new. 'WDXs must be obta'ined .before any . . 

modifjcatjons are jmp'lemen ted. . . 
* .  

. . 
. . 

' 1.7. After notice and opportunity for a hearing, coverage'of an individual discharge . 
under this Order. may be. tefminatkd or 'modified for' cause, including but' not . . . ' 

, lirnjrad to'the fbJIowing: . . . . 
. ,  

. . 

(a) Violatjon'of any term or conclition contained jn this Order; , 

, . 

. ' @I), Obralnjng. thjs.Ordq by misrepresentation or failure to d~sclosc all . ' .. ' 

. . 
. , . .  . 

.' relevant facrs; or , . . . . . . . 4 ,  

. . . . 
. . 

j : (c) . .A change in any condition. that ;equires either a tem$&y or - 

' permanent reduction or .. , elimination of the authorized discharge. . 

. .  . ( . .  , . 

Thesk waste discharge requirements are subject to review and, revision by the , 

Regional Bpara (CCR section 13263). . , . . . 
I . .  . . . . " ., 

These waste discharge requirements contained in this Order will remain in.effect 
for a period of ten (10) ye& after receipt of the ~ e ~ i o n a l  Board Executive ' 

' 

~ffice?s written deteimiiation of applicability. .Should the.Discharger wish tb . 
continue dischargiigto groundwater under the t e h s  and oonditions contained in 
this Order for a period of time in cxcess of ten (10) yean, the Discharger mu$ file. ' 

. . 

an updated ~ e ~ o r t ' o f  Waste Discharge with this ~ e ~ i b n a l  Board, nb later than 120 
days in advance of the expiration date of the 0rder;for .consideration of issuance , . . 

.of new or.r&ised waste discharge reqnirerrients, Any discharge of waste ten (10) - 
years 'after the date of enrollment, without obtaining new Waste Discharge : 

Requirements from thc Regional'Board is a violation of of CWC 
section 13264. The Regional Board is authorized to take appropriate enforcement . . 

.' . 



, 

. . 
- 24. : The disdhargk shall illow thk Regitinal. Board, or in authosized kipresen tativk. 

. upon the presentation of credentials and other cto&hents, as:may be required by . 

. . law,to:. . 
, . )I 

. . 

General Waste Discharge Requiremefits Order No. 01-031. 
Small Comrnercl a1 and Mu1 tifamily Resi den tiaI . 
Subsurface Sewage Disposal Systems 

act& for any noncompliance with this provision including assessment of . . 

pe.nalties. , 

. . 

20. , .  This Order does not convey any rights of  ony. sort or any e~olusive 
pdvileges. The ~equjrernents prescribed berejn do ndt authorize the commission 

\ 21, Provisjons of these waste discharg'e requirements are severab1e:If any provision 
, .  of these requirements are found invaid,'the remainder of these~requjremen~s shall 

. . 
. . . . . *'(a) . Enter upin the discharger7$ premiseswhere a &plated facllify or . " 

. . activity is located br conaucted; or where records must be. kept 
. . under the conditibns of this Order; . *  .. ' . . . 

. . 

, . (b) Have. access to and copy, at reasonable times; ,any records that 
' must be Pept'under t& conditions'of this Order; 

(c). Inspect at' reasonable times any facilities, equipment (including . . I  . moniltoring and conk01 equipment), practices, .or' operations . . . 1 .  regulated or required under, this Order; and . . 

of any act causing injury to+ or property, do not protect the discharger 
. . '3 

from his liability under Federal, State or local laws, nor do they create a vested 
right fasthe dischorg6r to continue the waste discharge. (CWC sectjon'13263(~)). 

I 

Sample or monitor at. reasonable times, for the ~urposes of . 
assuring compliance with tfiis Order, or as otherwise authorized by 
the California Water Code, any substances or pmameters. at any 
location (CWC section 13267). 

14 
. . 

not be affected (CWC section 921). , 

i 
22. The discharger shall, at all,tirnbs, propcrly operate and maintain all facilities and , 

i a systems of treatment and:conirol (and related appur?enance~) which are installed , 

Or used by the dischnrgek to achieve compli~nce wjth'conditions of this Order. ' , . . 

, Proper operalion and maintenance includes effluent petformanbe, ' adequate 
. funging, ndequice -&erator staffing and trainjng, and adequate, Iaboitutory and ' 

. . process con~rols' including appropriate qualjty : assurance prockdures.   his . ' 

provisiori requires the operation, .of '6ackup o i  . auxiliary fiicjlities .or: similar 
. systernb only when necessary to achieve cbmpliance with the conditibns of this . ' . . 
. ~ r d e r ( C ! ~ ~  section 13263(f)}. . .  ' . . 

. . . ,  I . .  , . . .  . . .  .~ . . 
23,  'All regulated djsposal systems shall be. 'readily accessible fdr sampling and 

. . 
,, inspecticin,, , .  o . I 
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. 25. The discharger shall furnish; under penalty of pe<ury, technical monitoring 
. . program reports; such reports shall be. submitted in accordance with specifications 

# .  prepared by 'the Executive Officer, which specifications are subject to periodic 
revisioris as rnay.be warranted (CWC section 13267). 

. . 
, . 

, . .  
26. . All rnonitorjng instruments anddevices used by thedischarger ro fulfill the 

, ' prescribed monitoring progxam shall be properly maintained and caUbrslted as 
. . necessary to ensure their continued~accuracy. All flow measrlnment devjces shall 

: be calibrated at least once per year, or more frequently, to ensure continued 
. . 

' .  acckiacy of the devices, Annually, the djscharger shall submit to the Executive . 
Officer a written statement, signed by a registered. professional engineer, . . .  

.. 'certifying that, all flow meas'urement~devices.have been calibrated and wjl1 reliably . 

achieve. the accuracy required. . . . . 

: 27. : In anenforcement octidn, it shail not .be a dcfcnsc for tha discharger that i t  wouid 
have been .necessary to hal't or to reduce the permitted activity in  order to maintain 

. compliance 'with this Order. 'Upon reducti6n; loss,, or failure of the treatment ' 

. 

. . '.facility, the discharger shall, to the,extent necessary to majntain compliance with ' . 

this Order, control production or ,all discharges, or both, until the facility is 
' 

restored or an ,alternative method of treatment is provided. ~h i s ' p ro~ i s ion  applies, . . 
. 

hi. example, when the prjmary source of power of the treatment facility 'fails, is. 
. reduced, or is Ibst (CWC section 132630). ., ' , 

\ 
, . 

. . I i .  

I ' .28. The discharger shall report any noncompli~nce whjchmay endanger health orthe , ' .. ' . , . 

I 
I environment, Any,such 'information. shall be provided verbally to the Executjve .. 
I Officer within'.24 bows from the time the dischafg& bcc~mes' aware of .the 

' 

circumstances. A written submission sh,all also be provided within f i y ~  days of the . . . 
, . time that the discharger becdmes aware of the circumstances. The written ., 

submission shall contain a description of the noncompIiance and its cause; the. ' . .  . . . . 
. . . '  ..period of noncompliance,' fncludirig exact dates and times; a n d  if, the : . . 

nonc'@liance has not 'been corrected;.'ihe andcipated, time if is expectid to . . ' 

, conti'n~e, steps taken or planned to reduce, eliminate, and prevent recurrence of . . .. ' 

the noncompliance, whether, the spill r'esp~nse. plan' was implemented and a? . . 
initla1 assessmint of the noncompliance on human 'health and the environment* . . ' 

The Executive officer, :or 'an authorized re$rcsqntative, may waive the lvrittgn . . . , 

report on a case-By-case basis i f  the om1 report has been recdved within 24 hours* , .  : 

,The following occurrehce(s) must be repdrted t~ the,Executive Officer within 24 , . . . 
. hours: . , , . 

1 .  . '. 
. . 

: . (a) Any bypass from any portion of the was tewarer treirpent system:' 1 .  . .  ' . . .  . . .  
. . 

' 

@) Any discharge of treated or untreated wastewater resuiting from 
sewer line breaks,. obstruction, .surcharge or any 'other . . . 

, . 

1 circumstances; and 

(c) ' ~ n y  wastewater treatment system upset which causes nfiy 
1imi tation.in this' Order to be .exceeded (CWC sections 13263 ,and 
132673). . . . . 
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29. The discharger shall retain records. of all monitoring information including all 
calibration and maintenance records, all original stnip chart recordings for 
continuous monitoring instrumentation, copies o f  all reports required by this 

: Order; and records of all data used to complete the appfication for this Order, 
Zecords shall be maintained for a minimuin of three years £ram the date of the 
sample, measurement, report, or application. This period may be oxtended during 

. the cQuxse of,any unresolved litigation regarding this djschargc or when requested 
by the Regional Board Executive Officer, . , .  

. a 

Records of monitoring infomation shall .include: 

(a) ' The date, exnot place, and tikc of sampling br measurements; . , 

. (b) The individuaj(s) who performed thk sampling or mensuremaits; . '  
. * 

. . . .. fc) ' The date@) a~alystss were performed; 
. .. I . '  

(d) The individunl(s) who perfonned'the analyses; . ' ' 

. . 
% .  (e) The analytica] tecl~ni~ries or method used; and . ' . . ,  : 

. . 
,; (f) ' 'The'res~lfs of such analyses. , . . ' 

. . 

. 30. . a  A I ~  ipplic''ion sepeports"or~ informatibns ta be .submitted io the , ~ i e c & e  officer , . 
' . . I  , slrall be s ibed  and certifikd-as foll6ws:. , . .  

. , .. 
", . . . :  . . . . . i 

, .  . ' w . ~d a corporation -- by q priibpa~ exeiiifive officer or it least the. .. . 
. .level 'df.vice-'president; ' . . , .. 

. . : (b) . For a p-rship or sole proprietorship - -  by a general p m e i  or . 
the proprietor; respectively; and .' , 

. 
. 3  

' I  . . 
. (G) For, a municipality, Sthe, ~ederai,  or other public agency -: by 

either a priricipal ex-ecutive afficer'orlanking elected official;. . . . . . . 

31. A cl~ly authorized representative o f  the perion designated above &ay sign 
dacuments 'jfi . . 

" I '  . . . . 
' (a) The person 'described 'aboie makes the authorization in d n g  

described above; ' . . . 

, .(b) Xne authorization specifies an ihdivi'dual or person havikg ' ,; ' 

rerponsj bility for the 0v~?rdl' operation of the iigulated &sposal ' 

system; and . . 

. . 
. I .  . . . 

. . . , 16 
. . 

. . 



Order No. 01-031 General Waste ~ i s c h a k ~ e . ~ e ~ u j r e m e n t s  
Small Commercial and Multifamjly Residential . 

.' Subsurface Sewage. Disposal Systems . . .  

(c) The written authorization.is submitted to the Executive Officer. 

These records and reports are public documents and sha)1 be. made available for 
inspection during normal business hours at the office of the California .Regional Water. . 

' . 
. . .  

Quetjty Control Board, Los Angeles Region. 
. , . . , ,  . . . 

' . r. ~~IONITORING AM) REPORTING REQUIREMENTS: 
. . 

Th.e Executjie Officer is hereby authorized to use his or her discretion to prescn'be'a 
' 

. Monitorjng and Reporting Program for each authorized discharger. The ,program may ' . 
include participqtion.of . . the Discharger . . in regional monitori,ng program. .. . . 

. . Monitoring: . . 
I '  

, . 

' 1. The Discharger shall estobljsh.,a groundwater monito14ng program so tha t  the 
' , , . . ' '  

ground~vater downgradient from discharge areas can be measured, sampled, ind . . 

analyzed 'to determine ' i f  discharges from the disposal .system impact water. 
quality. In addition, the, Discharger must compIete a study .iq determine the. , ' ' . 

. ' degree of the hydraulic conhcctim bctween the disposal system and surface'watei ' * ' , ' 

.should the r~~at 'ment and disposal system be located within 500 feet of a surface :.. , . 
' . ,water body, or at the'djscretion of the Executive Officer: . .  . . . . . 

, . . . . .  , . , 

2 .  shouih monitoring data indicate impacts to groundwater or surface water,, the 
Dis9arge.r shall submit,'within 90 days after -delemiination of the problem, pians , ' 

for measures that will be taken, .'or have been taken, .to mitigate a n y  long-term . . 
- . ' effects. [hat result from the subsurface ,disposal of wastes. Any water quality ' . . 

. impact to surface and groundwater such as, b q  not Iimited t.0, risks to human: ' 

. health froin pathogegs. and accelerated eutrophicati.o'on of surface wafers .from , : 
t '  , 

, ' , nutients in wastewater shall be reported. ' 

. . . . 

Repor tin% I .  
I . .  . 

I,. The Monitoring and ~eporti'ng progmm may require submittal of monthly, 
quarterly, or annual monitoring reports, among others, to' tho ~ e ~ i o n a l  Board. . 

Monthly monitoring Kpoas shall be submitted. cu the Regional Bomd by the 15th 
dai'of thefo116wing month. Quarterly reports Shall be submitted by January 15, , . 

~ p r i l  13, Jdy 15, and October 15 of La+ year. Annual fep6rts shall be submitted . # ,  .', 

. by January .30 bf the following year . . . 
. . 

2. . The annual monitoring report shdU containboth tabular and ,graphical summafie$ ' 
of the monitoring data obtained during the previous. year. In additidn, .the 
Discharger shall discuss the compliance record and the corrective actions taken or ' ' 

planned that may be needed to'bring; the discharge into full compIiancc with the .  . . 

general WDRs. 
. . 

. . 

17 . . 
. . . , 



3. 1r1 rep.orting the monitoring data, the discharger Bhall mange the data in tabular 
fob SO that the .date, the constituents, and the concentrations are readily 

, , discernible. The dala shall be summarized in such a milnner to tilustrate clkarly 
whether the discharge' complied with WDRs. The average 'daily f low shall be. , , 

, calculated using the arithmetic !man of the monthly values obtained throughout ' 

the reporting period,' . . 

- 

. -4. The results of any rnonito'nng done more frequently thin required at ihe.location 
a nndlor times specified in the Moniton'ng and Reporting Program shnn  be reported' . 

. . . to the R'egiinal Board. The results. of such monitol-ing shall bk included in the . 

' ; 
calculation and repordng of the values required in the discharge monitoring report 
form. Such increjsed frequency shall be indicated on the discharge monitorjng . ' . , 

, .  , report farm. 

Clenernl waste  Discharge Requirements Order No. 01-031 , 

, . Srnill Commercial and Multifamily Residential . 
Subsurface Sewage Disposal Systems , I  

, '  
5 .  ' Su~nrnaries . of all. performed maintenance ' and inspection. activities and all . . 

instances of noncompliapee with the W D R ~  shall be reported with the monitoring 1 reports ,as required. ' . . 
. :  . ' .  . . i ' .  . . I , . .. 

, . ,  

6 .  ' . The bischarg& ,&all implement the above inonj toring program on the first day of . , 

. the ]nor& following the.effective daic of coverage under these general WDRs. 
. . 

, . 
I ,  Dennis A. ~ i c k k o n ,  ~ x e c u h e  ~ffi,c&,-do hereby txg-tify +at. the ;6rkgoiregoing is a fill, '1 

! true. and correct copy of an drder adoptid by the' California' Regions1 water Quality, 
. . ~ o n t r o l  Board;Los Angeles ~ e g i b n  on ~ e b u i r y  22,2001. . . . . . 

. '  

. . . . .  . . . . 
. . 

. . 
. . 

. . . . . I .  

I ' -7$-,-! A,,% ,-* .'f w . . 
a .  

. . 4 .  

Dennis A; Dickerson , .  . . 
8 .  

. I . . Bxequtive ,officer. 
I . . 



Table 3-1 0. Water Quality Objectives for Selected Constituents in Regional Ground Watersa. 

BASIN PLAN -JUNE 13, 1994 3-19 -. . .  . - . . -  . . . . .  - WATER QUALITY OBJECTIVES 

DWR 
Basin 
 NO.^ 

4-1 

4-2 

4-3 

4 4  

4 6  

4-7 

4.8 

ATTACHMENT A 

OBJECTIVES (mglL) 
BASIN 

Pitas Point Area 

Ojai Valley 
Upper Ofal Valley 

I 

West of Sulfur Mountain Road 
Central area 
Slsar area 

Lower Ojal Valley 
West of San Antonio-Senior Canyon Cieeks 
East of San Antonio-Senior Canyon Creeks 

Ventllra Rlver Valley 
Upper Ventura 
San Antonlo Creek area 
Lower Ventura 

Ventura Central 

Santa Clara-Piru Creek area 
Upper area (above Lake Piru) 
Lower area east of Pfru Creek 
Lower area west of Piru Creek 

Santa Clara-Sespe Creek area 
Topa Topa (upper Sespe) area 
Fillmore area 

Pole Creek Fan area 
South side of Santa Clara River 
Remaining Fillmore area 

Santa Clara-Santa Paula area 
East of Peck Road 
West of Peck Road 

Oxnard Plain 
Oxnard Forebay 
Confined aquifers 
Unconfined and perched aquifers 

Pleasant Valley 
Confined aquifers 
Unconfined and perched aquifers 

Arroyo Santa Rosa 

Las Posas Valley 
South Las Posas area 

NW of Grimes Cyn Rd & LA Ave & Somls Rd 
E of Grimes Cyn Rd and Hitch Blvd 
S of LA Ave between Sornis Rd & Hitch Blvd 
Grimes Canyon Rd & Broadway area 

North Las Posas area 

Upper Santa Clara 
Acton Valley 
Sierra Pelona Valley (Agua Dulce) 
Upper Mint Canyon 
Upper Bouquet Canyon 
Green Valley 
Lake Elizabeth-Lake Hughes area 

1 .O 
1 .O 
0.5 

0 5 
0 5 

0 5 
1 .O 
1.5 

2.0 
1.5 
1.5 

2.0 

1 .O 
1 .I 
0.7 

1 .O 
1 .O 

1 .O 
1 .O - 

1 .O -- 

I .O 

0.5 
3.0 
1 .O 
0.2 
1 .O 

1 .O 
0.5 
0.5 
0.5 

-- 
0.5 

1,000 
700 
70 0 

1,000 
700 

800 
1,000 
1,500 

1,100 
2,500 
T ,200 

900 

2,000 
1,500 
1,000 

1,200 
2,000 

1,200 
1,200 
3,000 

700 - 
900 

700 
2,500 
1,500 

250 
500 

550 
600 
700 
400 
400 
500 

None 

300 
50 

250 

300 
200 ' 

300 
300 
500 

400 
1,200 

600 

350 

800 
800 
400 

600 
800 

600 
600 

1,000 

300 - 
300 

300 
1,200 

700 
30 

250 

150 
100 
150 
50 
50 

100 

specified 

200 
100 
I 0 0  

200 
50 

100 
I00 
300 

200 
200 
100 

30 

100 
100 
50 

100 
110 

150 
150 
500 

150 - 
150 

100 
400 
250 

30 
150 

100 
100 
100 
30 
25 
50 



Table 3-10. Water Quality Objectives for Selected Constituents in Regional Ground Watersa (coot.) 
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Table 3-10. Water Quality Objectives for Selected Constituents in Regional Ground Waters" (cont.) . 

a. .Objectives for'gmund waters outside of the major baslns llsted on this table and outlined in Figure 1-9 have not been specifically 
Ilsted, However, ground waters outside of the malor baslns are, in many cases, significant sources of water. Furthermore, ground 
waters outslde of the majqr baslns are elther potential or existing sources of water for downgradient basins and, as such, objectives 
in the downgradlent basins shall apply to these areas. 

b. Basins are numbered according to Bulletin 118-80 (~e~artrnent.of water Resources, 1980). 

DWR 
Basln 
No: 

4-19 

4-20 

4-21 

4-22 

c. Ground waters In the Pltas Point area (between the lower Ventura River and Rinmn Point) are not considered to comprise a major 
basin, and accordingly have not been designated a basin number by the California Department of Water Resources (DWR) or 
outlined on Figure 1-9. 

BASIN 

.Thousand Oaks area 

Russell Valley 
Russell Valley 
Tljunfo Canyon area 
Llndero Canyon area 
Las Virgenes Canyon area 

Conejo-Tierra Rejada Volcanic area 

Santa Monica Mountains--southem slopes 
Camarillo area 
Point Dume area 
Mallbu Valley 
topanga Canyon area 

San Pedro Channel Islands 
Anacapa lsland . 
San Nicolas Island 
Santa Catalina Island 
San Clemente Island 
Santa Barbara lsland 

OBJECTIVES (ma) 

d. The Santa Clara River Valley (4-4, Pleasant Valley (44, Arroyo Santa Rosa Valley (4-7) and Las'Posas Valley (4-8) Ground Water 
Basins have k e n  combined and deslgnated as the Ventura Central Basin (DWR, 1980). 

TDS 

1,400 

1,500 
2,000 
2,000 
2,000 

- 

1,000 
1,000 
2,000 
2,000 

- 
1,100 
1.,000 - - 

e. The category for the Foothill Wells area in previous Basln Plan lncakectly groups ground water in the Foothill area with ground water 
In the Sunland-Tujunga area. Accordingly, the new categories, Foothill area and Sunland-Tujunga area, replace the old Foothill Wells 
area. 

f. All of the water in the Main San Gabriel Basln Is covered by the objectives listed under Main San Gabriel Basin - Eastern 
area and Western area. Walnut Creek, Big Dalton Wash, and Little Dalton Wash separate the Eastern area from the Western area 
(see dashed line on Figure 2-17). Any ground water upgradient of these areas is subject to downgradient beneficial uses and 
objectives, as explained In Footnote a. 

Sulfato 

700 

500 
500 
500 
500 

- 

250 
, 250 

500 
500 

150 
100 - - 

g. The border between Regions 4 and 8 crosses the Upper Santa Ana Valley Ground Water Basil!. 
/ 

h. Ground water In the Conejo-Tirra Rejada Volcanic Area occurs primarliy in fractured volcanic, r o d s  in the western Santa Monica 
Mountalns and Conejo Mountain areas. These areas have not been delineated on Figure 1-9. 

I. Wiih the exception of ground water in Mallbu Valley (DWR Basin No. 4-22), ground waters along the southern slopes of the Santa 
Monica Mountains are not considered to comprise a major basin and accordingly have not been designated a basin number by the 

' California Department of Water Resources (DWR) or outlined on Figure 1-9. 

j. DWR has not designated basins for ground Waters on the San Pedro Channel Islands. 

Chloride 

150 

250 
500 
500 
500 

- 

250 
250 
500 
500 

- .  - 
350 
250 - - 

BASIN PLAN - JUNE 13,1994 

Boron 

I .o 

1 .O 
2.0 
2.0 
2.0 

- 

1 .O 
1 .O 
2.0 
2.0 

- - 
1 .O - 
- 

WATER QUALITY OBJECTIVES 



Table Pane 1 

Los Angeles Regional Wate'r Quality Control Board 
Table 2-2. Beneficial Uses of Ground water? 

I I Wesl of Sulfur Mounlafn Road l E I E I E I E l  1 

. . I I  Lower area east of Piru Creek 

DWR 
sraln N:. 

I 1  Topa Topa (upper Sespe) area I P I E I P I E l  1 

' 1  I  Remaining Fillmore area , l E I E I E I E I E l  

AQUA MUN PRM: 

I / West of Peck Road . I E I E I E I E I  I 

IN0 AGR 

E: Existlng bnenclel u s  .Foolnoles am wnslslentforeU bamWal use lables. 
P: PotsnUal beneficial use ec Benefidsl uses tar grouM walersaulsids of me mebr basins lisled on this laMe and wulned In Fig. 1-9 huve not been speci(icelly Wed. However, ground walws wlside of (he 

pages 2-, Lo 2.3 rw*sdp*s malorbasins are. h many cases. significanlsources ofwaler. Furthermore. ground walsn oulzide of Ihe major basins are eilherpolsnllsl or exlsllng sourns orwater fordorm~radient 

at bonoWai usas. basins, end 0s such, bendldal uses In  R e  dwngredlent basins shall applyto these areas. . 
ad Besins sra numbered scmrdinp lo Califomla DepsNnenl af Waler Resouma ( O W )  EulkUn No. 118-80 (DWR. 1980). . 
ne Ground Walen In (he Pltms Point area (between R s  lower Venlura River aml Rinwn Point) ere no1 urnaidered lo  comprise a major basin end, ocwfdingiy, hava no1 been deslgneled e basin num&r 

by the DWR or wUhsd on Fii. 1-9. 
sf l i e  sanla Clam IU~ar~slley((4-4), PleasanlVallay (4-6). Armyo Senk RosaValltly (4-7), and La% POSaS Valley (4-8) Gmund Water Basins hava baon comblned and designated as 

Re Venlura Cenlml Baain (DWR. $880). 



L o s  Ange les  Regional  Water Quality Cont ro l  Board  . 
Tab le  2-2. Beneficial Uses o f  Ground Waters  (Continued). 

OWR d 
~ a d n  N:., 

4-11 ILOS ANGELES COASTAL PLAIN I 

Table Page 2 

I lsanta Monica Basin I 

1 1 Area encom~assino RT-Tuiunaa-Emin- 1 . 1  1 . 1  1 1  

I IMain San Gabriel Basin 
1 1 Western area ai I E ~ E ! E ~ E ~  1 

I .- I 
. - -  I I I I 

E Existing b e n e f i l  usa F&les are wnsistenlfor all benercial use -tables 
P: Polenlial be~rhial use * Benefmal uses for gmund walen culsde d ihe  major basins lisled on this table and oullSwd n Fig. 1-9 have not heen speafilly Esled However. gmund waters wIside d t h e  majw basins are, in many 
see pages 2-1 lo 24 fw cases, signirkan1 sources Of Fuihermote, Qmund waters oulside of the major basins are eilher pctential or exisilng Wrcas of w& far downgradient basins. and as such, bend+! uses in the 
desmpllons of downgradienl bas'm shall appb to thew aeas. 

beneficial uses. ad Basins are numbered a w d i i  to DWR BuUelin No. 1 la-BO (OW. 1980). 
ag The category for Ihe Foohlll Wells area h the d d  Basin Plan imrrecUy grouped gmudwal; hlhe Foolhill area w~lh ground waler in lhe Sunland-Tqunga aria -ngly. the new cdlegories. Foohill area 

and Sunland-Tujunga area, replace the Fwlh~P Wells area. 
d, Nrfrile polMon in h e  grwndwaler d Lhe Sunland-Tujunga araa cumnlly pradudes direct MUN uses. Slnce h e  gmund waler in Ulk area c a  be Lrealed or blwrded (w  bolh). il rebirr. V*1 MUN designah 
ai AU of Ihe gmuml waler in the Main San Gabriel Basin is covered by (he benefcial m s  Wed uder  Main San Gabriel Basimslem area and western area. Wahut Creek Big D a h m  and L i o  Dsnon Wash 

separale h e  easlem area from the weslem area (see dashed lineon fig. 2-17). Any ground waler upgradient of these areas a subw lo downgradient benefidal uses a* otjedies. as whined in Foohols ac 
ai The bcrder bahveen Regions 4 and 8 p.osrez Lhe Upper Santa Ana Valley Gmund Water Bastn 
ak G m d  Wale( in Ihe Conejo-Tirra Rejada Volcanic Area ocrurs primarily in fradured wtanicrocks in h e  weslern Sanla Monra Mountains and Conqo Mnunlan areas. These ~ e a s  have no1 been delimated on Fg. 1-9. 
d Wdh h a  excepliwn of ground water h bli!mVslley (DWR Basin No. 4-22), ground walers a m  h e  soulhem slopes of Ihe Sanla MonKa Mounrairrs are MI ansidered lo mmpisea mapr basin and acmrangly 

have no1 beendesignated a basin number by DWR or oulllned on Fig. 1-9 
am DWR has no1 dssignaled bm'ns for grand walers on h a  San Pedro Channel Islands.. 



Attachment "B" 

State Department of Health Services 
Primary Drinking Water Standards 
Secondary Drinking Water Standards 

Priority Pollutants 
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. . .. . 

. . . , . . .  . . . . . . 

. . 
STANDARD PROVISIONS ' 

.APPLICABLE TO WASTE DISCHARGE REQUIREMENTS 

DUTY TO COMPLY ' . . 

The disdharger must comply with all conditions o f  these waste discharge requirements. 
'A. .resp.onsible party hius been designatech'in the Order for'this project, ,and is ,legally 
bound to maintain the m.onitoring program and permit.., 'Violations. may result, in 
enfor,cement actions, including: Regional Board orders. or court orders requiring. 

' corrective action or,  imposing civil monetary liability, or' in modification. or .revocation. bf. . 
. . these waste discharge requirements by the Regional Board. [CWC Section 13261, . 

1326~,13265,13268113300,13301,13304, 13340, 133501 . 
. . . . 

.GENERAL PROHIBITION . . . .  . 

J 

Neither the treatment northe discharge of waste shall create a pollution, contarninatio.n or . . : ' . . .  . . . , .  nuisance, ' as defined,.by Section 13050 of the California, Water Code  (CWC); ' .[H&SC . ' . , . . . .. . Section 541'd1 CWC Section 132631 , . , .  . . . . . . . > .  

, . , A' copy of these waste discharge requirements shall be'  maintained a t  the discharge . - . 
facility and be  availatile at all times to operating.personne1. [CWC Section 132631 

I .  

-, 
. ' 4. . CHANGE IN OWNERSHIP . . 1 :: . , . : ,  r . . . . 

The discharger must notify the Executive officer, in writing at' least 30 days in advance ' . . , 

. . of any proposed.transfer of this Order's responsibility and coverage to a new discharger . . , , ' . 
. .  . containing a specific date for the transfer of this Order's responsibility' and coverage 

' 

between the current discharger and the new discharger. This agreement shall include 
an acknowledgement that the existing discharger is liable for violations up to the transfer . . 
date and that the new discharger is liable from tbe transfer date on. .fCWC Sections ; .. . 
1 3267 and 132631 . 

. . . . . . 
. , '  :' 5 '  CHANGE I N  DISCHARGE . . 

. . . . . . 
. . ,  :. . . . 
. . . . , .. In the event of a material change in the charaoter, location, or volume of a'discharge; the. , , 

. . . . discharger shall file with this Regional Board a new Report of .Waste Discharge. [CWC , 

Section 13260(c)]. A material change includes, but is not limited to, t h e  following: . . . .  

f" 'i 2. ' 

. . ; .  (a) : ~ddi t ion  of a major industrial waste discharge to a discharge of essentially . . ' ' ' , 

dorriesti~ sewage, or the addition of a new process or product by an industrial. . 

facility resulting in a change in the character of the Waste. . . 

g . . . . . .. .- - - . - , - . . -. . . . . . . . - .  - - .  . . - . - . . . .. . .- - - 

November 7,1.990 
. . WpR 

W-I 
. . . . . . 

. . 

, . 



Standard Provisions Applicable to 
Waste Discharge Requirements 

I i 
. . 

(b) ' Significant change Jn disposal method, e.g., change frdm a land .dispo6al to. a 
. direct discharge to water, or. change in the method of treatment which would 

I . . .  , significantly alter the characteristics.of ttie waste. .' 

. . . .  5 .  . . . . .  

1 I . . ' , (o) : signhcant change in. the disposal area, :e.g., moving the' dischafge to another 

I . . : drainage area, :to .a .different. water .body,. or to a .,disp'osal area significantly 
i removed from the orlginal area potentially causirig different water quality .or : 

. nuisance problems. " , . . I . .  . . . . . . 

i . ,  (d) . Increase in flow. beyond that specified In the waste discharge.cequirements: 
I . . 
i 
I . .  (e) Increase in the area or depth'to be usad for solid waste disposal beyond .that ' ' 

. . .  
I . . specified in the waste discharge requirements. [CCR Title 23 Section 221 01 . . . . ! .  . . . . .  . 

. . 
: 6; REVISION - .  
.'. 
. . 

. ~ h e s e  waste discharge requirements are subject to .review and revision by the Regional 
' 

Board. [CCR Section 132631 I 
I 

Where the discharger becomes,aware that it failed to submit any relevant facts In a 
Report of Waste Discharge or submitted incorrect information in a Report of Waste . 
Discharge or in any report to the Regional Board, It shall promptly submit such fakts or. 
information. [CWC Sections .I 3260 and 132671 

I ' 

VESTED RIGHTS 

This Order does not convey any property rights of-any sort or any eycluslve privileges. 
The requirements prescribed herein do not authorize the commission of any act causing , 

injury to persons or property, do not protect the discharger from his liability under 
Federal, State or local laws, nor do they create a vested right for the discharger to 
continue the waste discharge. [CWC Section 13263(g)] 

. .  . I . , : .  
. . 

. 'Provisions of these waste discharge requirements are severable. If any provision of . . 
these'requirements are found invalid, the remainder of the requirements shall not ,be , 

affected. [CWC Section 9211 . . . . 



. . 
I . .  

,. Standard Provisions Applicable to' , . . . . . . 
i - '  . Waste Discharge Requirements . . . .  . . .  

. , . . 
. . . . I .  . . .  . . : . . . . . . . . . .  . . 

I . . .  . . .  . . 
. . . . 

. . .  , :, . 10. ' . OPERATION.AND.MAINTENANCE' . . , . , . . . .  ( .  . . . .  . . . . . . . . 8 .  . . . . .  .. .  . . The discharggr shall, &all~imes, properly oljerate dnd m.ajntain all fakilitjis'aid..syStems .. ' , 

' 

. . '. of treatment and control (and relate& appurtenances) which are installed or used by the . . , 
discharger to achieve compliance with conditions of this Order. Proper operation and . . . . . . . 

. . .  
. . . . rnairitenance includes effective performance, adequate funding, adequate..operator . ' ' . . .  . 

staffing and training, and adequate laboratory'and process controls including appropriate. .. 
quality assurance procedures. .This provision requires the operation .of backup or . '. . . . . 

, . .  
. . - , , .auxiliary facilities or .sirniIar systems only- when necessary to .achieve compliance. . . .  witfi : . . 

. . .  .:: :. the cdnditions of this Order.' [CWC Sectibri 13263(f)'] . . . :  . . . . . . .  . . , . - . .  . .  
, . .  . . . .  . . . . .  . . :  . . . . .  . . . . . . . .  . . . . . . . . : . .  t : ~ .  .. HAZARDOUS RELEASES . . . . . . . .  . . .  

. . - . .  , 

. . . . . . 
Except for a discharge which is in compliance with these waste discharge, requirements; . 

' ' any person who, without regard to intent or negligence, causes or permits any , , .. 
, . . . 

. -  . . '  . hazardous substance or sewage to be discharged in or on any waters of the State, or 
discharged or deposited where it k, or probably will be, discharged in or on. any waters . . . 
of the State, shall, as soon as (a) that person has knowledge of the discharge,:.(b) . . : , 

. . - notification is possible, and (c) notification can be provided without substantially 
. . .  

, impeding cleanup or other emergency measures, immediately notify the Office' of . ' 

. . . . .  Emergency Services of the discharge in accordance with the spill reporting provision of . . ' . ' 

the State'toxic disaster contingency plan adopted pursuant to Article 3.7 (commencing . ' . . 
with Se'ction 8574.7) of Chapter 7 of Division I of Title 2 of the Government Cpde, and . ' . . 
immediately notify the State Board or'the appropriate Regional Board of the discharge. ., 

. . 
This provision does not require reporting of any discharge of less than a reportable ' :  . ' . 
quantity a s  provided for under subdivisions (f) and (g) of Section 13271 ,of the, Water . 

. . . . .  Code unless the discharger is in violation of a prohibition in €he applicable Water Quality 
. . Contcol plan. [CWC Section 1327(a)] . . .  . . . .  

. . . . .  

, : : 12: PETROLEUM RELEASES 

Except for a discharge which is in compliance with these waste discharge requirements,' 
any person who without regard to Intent or negligence, causes or permits any oil or 
pet'roleum product to be discharged in or on any waters of the State, or discharged.'or. 
deposited where it is, or probably will be, discharged in or on any waters of the State, 

, shall, as' soon as (a) such person has knowledge of the discharge, (b) .notification. is 
possible, and (c) notification can be provided without substantially .impeding cleanup or 
other! emergency measures, immediately notify the Office of Emergency Services of the 
discharge in accordance with the spill reporting provision of the State. oil spill 

' contingency plan 'adopted 'pursuant to Article 3.5 (commencing with Section 8574.1) of' 
Chapter 7 of Division 1 of.Title 2 of the Government Code. This provision does not 
require reporting of any discharge of.less'than.42 gallons unless the discharge is also 
required to be reported pursuant'to Section 31 1 of the Clean Water Act or the discharge 

. is in ,violation .of..a..pr6hlbition in jhe ,applicable-W-ater, Quality Control . . . . . .  Plan. [CWC .. -.. 
Section 132721 



1 . . 

' f  
! 
I . . . . ! .. 
! 

, . , . Standard .Provisions Applicable to . . 
. . 

Waste Discharge Requirements 
. . : .  . ' .  ' . . . . . . I , 13. ENTRY ~l(ld INS.PECTION , ' . . . . . . 

. . 

f he discharger shall allow the Regional Board, or an-authorized representatjGe u p i n  the 
presentation of credentials and other documents as may be required by law, to:, 

(a) Enter uponthe discharger's premises where a regulated faoll!ty.or hcti"ity Is' 
. : .located or con'dugted; or where records must ,be.kept under the conditions of this' : . . 

. , ,: Order; ' . .  ' . . . .. 
. . :  * . . .  

(b) i Have.ad&iss'.tb arid copy, at reasonable times, any records that must be kept. 
* .  under the conditions .of .this Order; ' . . .  . 

, . 

(c) Inspect at reasonable times any facilities, equipment (including monitbring and 
control equipment), practices, or operatlons regulated or required under this 
Order; and 

-. . 
(d) . , Sample or monitor at reasonabie times, for the purposes of assuring compliance 

with this Order, or as otherwise authorized. by the California Water Code, any 
I substances or parameters at any location. [CWC Section 132671 

MONITORING PROGRAM AND DEVICES. 

The discharge; shall furnlsh, under penalty of perjury, technical monitoring 
reports; such reports shall be submitted In accordance with specificatidns prepared'by 

. the Executive Officer, which specifications are subject to periodic revisions as'may be 
warranted. [CWC Section 132671 

. . 
All minitoring instruments and devices used by.the discharger to fdf i i l  the prescribed 

. monitoring program shall be properly maintained and calibrated as necessaiy to ensure , 
their continued accuracy. All flow measurement devices shall'be calibrated at least once 
per year, or more frequently, to ensure continued accuracy of the devices. Annually; the . 
discharger shall submit to the Executive Office a written statement, signed by. a 
registered professional engineer, certifying that all flow measurement devices have'been. 
calibrated and will reliably achleve the accuracy required. $.  

. D 

U ~ I ~ S S  otherwise permitted by the ~e~iona l  Board~Executive officer, all'analyses shall . 
be.conducted at a laboratory certified for such atialyses by the State Department of 
Health Services. The Regional Board Executive Officer may allow use of an uncertified 
laboratory under exceptional circumstances, such as when the closest laboratory to the 
monitoring -location is outside the State boundaries and therefore not subject to 
certification. All analyses shall be required fo be conducted in accordance with the latest 

.edition of "Guidelines Establishing Test Procedures for Analysis of Pollutants" [4OCFR 
.Part 1361 promulgated by the U.S. Environmental Protection .Agency. .[CCR Title 23, 
Section 22301 - .  - / .-. -- --- - - 
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i . . .  
. . 1 . . . . .  : . : .  - . ' : ,  . . . . a .  : .  . ; ,  . . . . . .  < . . . . . . . . . ; . . .  

. : 

. . 
, :  

. - .  

! 
Standard Provisians ~pplicable.to . . . . 

, . . . 
' Wtiste .Discharge Requirements . . .  I . . _ .  . . .  . , 

. . . . I . . I .  

. . 
L . In an. inforcement action,' it shall not be a defense for the discharger that it would have. 

I 
' been necessary to halt or to reduce the permitted activity in order to mainfain ' ,  . I 

. . compliance with this Order. Upon reduction, ioss, or failure of the treatment facility, the ' . i . . . . . .  I discharger shall, to"the extent necessary to maintain compliance with this Order, c.ontroi. i : : .  
. . ,  

. . . . . prpduction di. all discharges,'or both, until the facility is restored or an aiteriative. method . , ' . . 
. . .  

1 .  : .  
, : . . .  . . 

: . of treatment is, prbvided. This. provision applies, for example,'when the primary source . . .  
. . of power of'the treatment facility fails, is reduce.d, or is losi. [CWC Section.?326B'(fj] . . ' 

. . .  I . . . . .  , , . . . . 
. . . . . . . . .  . . . , . . . . . . , . 

i . . 
. . . . : 16. DISCHARGE TO NAVIGABLE WATERS . . . . 

I . .  - 
! ' 

i r .  ~ n y  person discharging or proposing to discharge to navigable water'? froin a point ' . . 
I 

j . .  . source (except for discharge of dredged or fill material subject to Section 404 fo the 

, . 
Clean Water Act and discharge subject to a general NPDES permit) must file an NPDES 

. , . permit application with the Regional Board. [CCR Title 2 Section 223571 . ' . . . . . .  ' , 
! .  

. . .  . 17.. ENDANGERMENT TO HEALTH AND..ENV~RONMENT . . 

. . .  . . . . 

The discharger shall report any noncompliance which may endanger health or the 
. environment. Any such information shall be provided verbally to the -~xecutive' Officer 

. . within 24 hours from ttie time the discharger becomes aware of the circumstances. A 
" written submission shall also be provided withiq five days of the time the discharger 

becomes aware of the circumstances. The written submission shall contain a 

. . description of the noncompliance and its cause; the period of noncompliance,'including . . 
. . exact dates and times, and if the'noncompliance has not been corrected; the anticipated . . . . 
. . . . . . time it is expected to continue and steps taken or plan,ned to reduce, eliminate, and , . . . 

. . prevent recurrence, of the noncompliance.- ' The Executive officer, .or an -authorized . . . . . .  .-. . 
. . representative, may waive.the written report on a case-by-case basis if the oral report . . 

has been received within 24 hours. The following'occurrence(s) must be repbrted.to,the 
. . Executive Office within 24 hours: . . . . , . 

i 1  
! .. . (a) , . Any bypass from any portion of the treatment facility. 

. . . . 
i I . . .  
I ' I  ' . . .  

' (b) Any. hischarge .of treated or untreated wastewater resultjng 'from sewer line . . . . .  i . . . ... . . 
I ' .  '. breaks, obstruction, surcharge'or any other circumstances. 
i :  I ; 
i. . . . i ; (c) Any treatment plan upset which causes the effluent [imitation of this Order tobe 

. . . . exceeded. [CWC Sections 13263 and 13267 
. . 

i ' 18. MAINTENANCE OF RECORDS. 

. . 
. . . . . . . . .  . ' . The,discharger shall retain records of all manitoring information including all calibration 

. . . . . .  . .. , . hnd:rnaintenance records, all original drip chart 'recordings for continuous monitoring. -- - 

instrumentation, copies off all reports required by this Order, and record of all data used 



I 
I ' . ~tandard Provislons Applicable to 
I Waste Discharge Requirements , . 
I . . 
8 .  . . . . . I  ! . .  . . . . . . 

' 

to .Complete the applicatio.n'for thi i  order. ~ icord ishal i  be maintained.fb,ra mlnirnui of . . , 

" ' . .three years .from the" date.. of the sample, measurement,. report, or. applid6tion. ' Thls , . , . ' 

: period may be extended dur1ng:fhe course of any..unresolved litigation regarding.thls , ' 

. P 

I . . .discharge . . or when requested by the Reglbnal Board Executive'officer.. + '.. . . . ' 
. , 

Records of monitoring information shall include: , . 

(a) . ' The date, exact place, and tima d sampling or measurement; 
. . . . .  . . . . .  

ThB ihiividual(s) who. p&form6d the sampling ~fmeaiuremb~t;. . ' . . ; . ;. , ."(b) . . .  
, : .  . I . .  , i '  . ' . . .. . 4 . . 

. . (c) . " .Th@ date~s).analyses were. performed; : , .  ' .  . . . I . .  . . 

(d) The individual(s) who performed the analyses; 

(e) The analytical techniques or method used; and 
I ? ,  

(f) The results of such analyses. ---. 
. / ' .  ' 

. _ .  . 
: .  19. . (a) 

. All application reports or information to be submitted to the Executive - . 
Office shall 

. be signed and certified as follows: , .  . .  

(1) For acbrpo'ration by a principal executive officer or at least the level of ' , - 
vice president. . . 

. . 

(2) For a'partnership or sole proprietorship 1 by a general partner or the . 

proprietor, respectively. 
I 

j (3) ' For a municipality, state, federal, or other public agency - by e1ther.a I 
principal executive officer or ranking elected official. 

. . 

(b) A duly authorized representative of a person designated in paragraph (a) .of this , . . . 

provision may sign documents if: . . . . .  . 

, (1) . The authorization is.madein writing by a person described in paragraph . . ' . ' 

(a) of this provision. 
. . .  . .  
. . 

. (2) . The authorization specifies' either an : individual or position. having ' ' 

responsibility for the overall 'operation of the regulated facility . . or activity; 
. ' and 

. . 

(3) The written authorization is submitted to the Execut1ve.Officer. 
! ' 

. . Any person signing a document under this Section shall make the following 
/ccertifi6.gtidn: 2 . 1 " ... . . . - .  .. - . . . . . .  

. . 
. . . .. ' .  . 



. . .  

.Standard ~l;ovisions.~~plicable to ' ., . . . . .  . . 
Waste .Discharge.Requirernents . . 

. . 
"I certify dnd& penalty of law that I have examined' and, a,; ' 

. familiar with .the 'information submitted in this d'ocuMent and all' 
attachments. and 'that, based on my inquiry of fhose individuals 
immediately responsible for 'obtaining the information,..l believe that the 
information is true, 'accurate,' and complete. I am aware that,there are 
significant 'penalties for submitting false information, including 4he 

- . possibility of fine .and.imprisonment. [CWC Sections 1326.3, 13267, and 
. . 

. . . . 132681'' . . . . I . . . . . . 
. . . . .  .... OPERATOR CERTIFICATION . . '. . ' . . . . 

. . . . .  - .  . 

~ u ~ e h i s o r s  and opeiators of municipal wastewater treatmeni plantsand privately 
owned facilities regulated by the PUC, used in the treatment or reclamation of 'sewage 
and'.industrial .waste shall possess a certificate of appropri.ate gra.de in accordance with 
Title 23, California Code of Regulations Section 3680. State Boards may ,accept 
ex~erience in lieu of qualification training. ' In lieu of a properly certified wastewater 
treatment plant operator, the State Board, may .approve use of a water keatment plan 

. operator of abpropriate grade certified by the State Department of Health Services. . . 
where reclamation is involved. 

Each plan shall be qperated and maintained in accordance with the op&ratiori'and 
maintenance manual' prepared by the municipality through the Clean Water Grant 

, Program [CWC TitIe.23, Section 2233(d)] 

ADDITIONAL PROVISIONS APPLICABLE TO 
PUBLICLY OWNED TREATEMENT WORKS' ADEQUATE CAPACITY . : , 

Whenever a publicly owned wastewater treatment .plant will reach capacity within four 
years the discharger shall notify the Regional Board. .A copy of such notification shall..be 
sent'to appropriate local elected officials; local permitting agencies and the press. ' The. 
discharger. must demonstrate that adequate steps are being taken.to address the 
capacity problem. The discharger shall submit a technical report to the Regional Board 
showing flaw volumes will be.prevented from exceeding capacity, or haw capacity will be 
increased, withiri 120 days after providing notification to the ,Regional Boar4 or within 
120 ,days 'after receipt of notification from the 'Regional' Board, of a finding that,,the 
treatment plant will reach capacity within. four years. The time for filing the required 
technical report may be extended by the Regional Board. An'extension of 30 'days may 
be granted by the Executive Officer, and longer extensions ,may  be granted. by the 
Regional Board itself.. [CCR Title 23, Section 22321 



STATE OF CALIFORNIA 
CALIFORNIA REGIONAL WATER QUALITY CONTROL BOARD 

LOS ANGELES REGION 

MONITORING AND REPORTING PROGRAM CI NO. 9749 
FOR 

DULLAM WESTSIDE PROPERTIES, LLC 
DULLAM NURSERY, INC. 

ENROLLMENT UNDER GENERAL WASTE DISCHARGE REQUIREMENTS 
ORDER NO. 01-031 (SERIES NO. 146) 

FILE NO. 11-094 

I. REPORTING REQUIREMENTS 

A. Dullam Westside Properties, LLC (hereinafter Discharger) shall implement this 
monitoring program on the effective date of this enrollment (November 10, 201 1) 
under Regional Board Order No. 01 -031. The, first monitoring report under this 
program, for October to December 201 1, shall be received at the Regional Board 
by January 15, 2012. 

Monitoring reports shall be received by the dates in the following schedule: 

Reporting Period Report Due 

January - March April 15 
April - June July 15 
July - September ) October 15 
October - December January 15 

B. If there is no discharge during any reporting period, the report shall so state. 
The Discharger shall submit all reports required under the MRP, including 
groundwater monitoring data, and discharge location data to the State Water 
Resources Control Board GeoTracker database under Global ID 
WDRlOOOO1802. 

C. By January 3oth of each year, beginning January 30, 2012, the Discharger shall 
submit an annual summary report to the Regional Board. The report shall contain 
both tabular and graphical summaries of the monitoring data obtained during the 
previous calendar year. In addition, the Discharger shall discuss the compliance 
record and the corrective actions taken, or planned, which may be needed to bring 
the discharge into full compliance with the waste discharge requirements (WDRs). 

D. Laboratory analyses - all chemical, bacteriological, and toxicity analyses shall be 
conducted at a laboratory certified for such analyses by the California Department 
of Public Health ~nvironmental Laboratory Accreditation Program (ELAP). A copy 
of the laboratory certification shall be provided each time a new and/or renewal is 

T- I November 10, 201 1 
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obtained from ELAP. 

E. The method limits (MLs) employed for effluent analyses shall be lower than the 
permit limits established for a given parameter, unless the Discharger can 
demonstrate that a particular ML is not attainable and obtains approval for a higher 
ML from the Executive Officer. At least once a year, the Discharger shall subinit a 
list of the analytical methods employed for each test and the associated laboratory 
quality assurance/quality control (QNQC) procedures. 

F. All QNQC samples must be run on the same dates when samples were actually 
analyzed. The Discharger shall make available for inspection and/or submit the 
QNQC documentation upon request by Regional Board staff. 

Proper chain of custody procedures must be followed and a copy of the chain of 
custody documentation shall be submitted with the report. 

G. Each monitoring report must affirm in writing that "All analyses were conducted 
at a laboratory certified for such analyses by the California Department of Public 
Health, and in accordance with current United States Environmental Protection 
Agency (USEPA) guideline procedures or as specified in this Monitoring 
Program." Proper chain of custody procedures must be followed and a copy of 
the completed chain of custody form shall be submitted with the report. 

H. For every item where the requirements are not met, the Discharger shall submit a 
statement of the cause(s), and actions undertaken or proposed which will bring the 
discharge into full compliance with waste discharge requirements at the earliest 
possible time, including a timetable for implementation of those actions. 

I. The Discharger shall maintain all sampling and analytical results, including strip 
charts; date; exact place, and time of sampling; dates analyses were performed; 
analyst's name; analytical techniques used; and results of all analyses. Such 
records shall be retained for a minimum of three years. This period of retention 
shall be extended during the course of any unresolved litigation regarding this 
discharge, or when requested by the Regional Board. 

J. In reporting the monitoring data, the Discharger shall arrange the data in tabular 
form so that the date, the constituents, and the concentrations are readily 
discernible. The data shall be summarized to demonstrate compliance with the 
requirements and, where applicable, shall include results of receiving water 
observations. 

K. Any mitigation/remedial activity including any pre-discharge treatment conducted at 
the site must be reported in the quarterly monitoring report. 
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L. Each monitoring report shall contain a separate section titled "Summary of Non- 
Compliance" which discusses the compliance record and the corrective actions 
taken or planned that may be needed to bring the discharge into full compliance 
with WDRs. This section shall be located at the front of the report and shall 
clearly list all non-compliance with discharge requirements, as well as all 
excursions of effluent limitations. 

I I. SEPTIC TANK AND DISPOSAL SYSTEM MONITORING REQUIREMENTS 

The quarterly reports shall contain the following information: 

1. Average and maximum daily waste flow and average water usage rate for each 
month of the quarter, in gallons per day. In the absence of a flow meter, a water 
bill can be used to estimate the flow discharge. 

2. Estimated population served during each month of the reporting period. 

3. Results of at least monthly observations in the disposal area for any overflow or 
surfacing of wastes. 

In addition, the Discharger shall annually submit an operation and maintenance report 
on the septic system. The information to be contained in the report shall include, at a 
minimum, the following: 

1. The name and address of the person or company responsible for the operation 
and maintenance of the facility; 

2. Type of maintenance (preventive or corrective action performed); 

3. Frequency of maintenance, if preventive; 

4. Periodic pumping out of the septic tank; and 

5. Maintenance records of the septic disposal system. 

Ill. GROUNDWATER MONITORING PROGRAM 

A groundwater monitoring program will not be required at this time. In the future, the 
Executive Officer may determine that a groundwater monitoring program is nee.ded to 
fully evaluate the impact from your wastewater discharge in groundwater. 

IV. WASTE HAULING REPORTING 

In the event that waste sludge, septage, or other wastes are hauled offsite, the name 

T-3 
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and address of the hauler shall be. reported, along with types and quantities hauled 
during the reporting period and the location of the final point of disposal. In the event 
that no wastes are hauled during the reporting period, a statement to that effect shall be 
submitted. 

V. . MONITORING FREQUENCIES 

Specifications in this monitoring program are subject to periodic revisions. Monitoring 
requirements may be modified or revised by the Executive Officer based on review of 
monitoring data submitted pursuant to this Order. Monitoring frequencies may be 
adjusted to a less frequent basis or parameters and locations dropped by the Executive 
Officer if the Discharger makes a request and the request is backed by statistical trends of 
monitoring data submitted. , 

VI. ELECTRONIC SUBMITTAL OF INFORMATION 

The Discharger shall submit all reports required under the MRP, including groundwater 
monitoring data, and discharge location data to the State Water Resources Control 
Board GeoTracker database under Global ID WDR100001802. Dischargers are directed 
to submit all reports required under the waste discharge requirements (WDR) adopted 
by the Regional Board, including groundwater monitoring data in Electronic Data 
Format, well and discharge location data, and searchable pdf reports and 
correspondence, to the State Water Resources Control Board GeoTracker database. 

VII. CERTIFICATION STATEMENT 

Each report shall contain the following completed declaration: 

"I certify under penalty of law that this document, including all attachments 
and supplemental information, was prepared under my direction or 
supervision in accordance with a system designed to assure that qualified 
personnel properly gathered and evaluated the information submitted. 
Based on my inquiry of the person or persons who manage the system, or 
those persons directly responsible for gathering the information, the 
information submitted is, to the best of my knowledge and belief, true, 
accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility . of a fine and 
imprisonment. 

Executed on the day of at 

(Signature) 

(Title)" 
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These records and reports are public documents and shall be made available for inspection 
during normal business hours at the office of the California Regional Water Quality Control 
Board, Los Angeles Region. 

Ordered by: 6- 

Samuel Unger, P.E? 
Executive Officer 

Date: November 10, 201 1 
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320 W. 4~ Street, Suite 200, Los Angeles, California 90013 
(213) 576-6600 FAX (213) 576-6640 

l~lt1~:li~~~~1.'1~~.~i~a1cr1~0iuds.ca. no\~!los:inileics 
Matthew Rodriquez Edmund G. Brown Jr. 

Secretaly for Governor 
Environmental Protection 

October 20, 201 1 

Electronic Submittal Required for Correspondence and Reports to the Regional Board 

Dear Interested Party: 

The Los Angeles Regional Water Quality Control Board (Regional Board) is implementing a 
Paperless Office system to reduce our paper use, increase efficiency, and provide a more 
effective way for our staff, the public and interested'parties to view water quality documents in 
electronic form. 

Effective November 1, 201 1, please convert all regulatory documents, submissions, materials, 
data, and correspondence that you would normally submit to us as hard copies to a searchable 
Portable Document Format (PDF). Documents that are less than 10 MB should be emailed to 
Bosau7geles@wa8erboi31rICJs.~a.~~. Documents that are 10 MB or larger should be transferred to 
a disk and mailed to the address listed above. Please see the attached document titled 
"Guidelines for Electronic Submittal of Documents" for more information. 

However, staff may request some documents be submitted on paper, particularly drawings or 
maps that require a large size to be readable, or in other electronic formats where evaluation of 
data is required. 

Dischargers who currently submit electronic documents to CIWQS, GeoTracker, or SMARTS 
should continue submitting as previously required. 

If you need additional information regarding Electronic Submittal of Documents please visit the 
Regional Board's website above and navigate to emerless OR&. 

If you have questions regarding this matter, please contact the appropriate staff assigned to 
your program or project. You may refer to the Regional Boards' ~ ~ ~ ~ ~ ~ a ~ u ~ t u ~ ~ ~ e u ~ ~ l a l  Listing for contact 
information. 

Thank you for your cooperation and assistance in protecting California's natural resources. 

Sincerely, 

Samuel Unger, P.E. 
Executive Officer 

Enclosure: Guidelines for Electronic Submittal of ~ocuments 
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Los Angeles Region 

Matthew Rodriquez 
Secreta y for 

Environmental Protection 

Edmund G Brown Jr. 
Governor 

Guidelines for Electronic Submittal of Documents 

The Los Angeles Regional Water Quality Control Board (Regional Board) implemented an 
electronic records management system, aka Paperless Office, to reduce paper consumption, 
anticipate future records management solutions, and improve overall accessibility to Regional 
Board records and documents. Effective immediately please provide all regulatory documents, 
submissions, materials, data, and correspondence via email or on disk (CD-ROM or CD) in a 
Portable Document Format (PDF) file in  lieu ofpaper-sourced documents. 

'The format guidelines below will provide an accurate substitute of an original paper-sourced 
document suitable for inspection, review, and copying: . 

Please verify that the PDF file(s1: 

1. Contains the entire document, maintaining organization and layout, including page 
orientations, size, margins, fonts, table formats, page numbers, and appendices. 

a. Appendix cover pages must be in the same order as they would appear in a paper- 
sourced document, followed by the information assigned to that appendix; and 

b. Each subsection of an appendix must also have its own cover page (i.e. Appendix 
D. l  or Appendix E.4) followed by the information assigned to that subsection. 

2. Allows the reviewer to copy text and images into common word processing documents 
(OCR - Optical Character Recognition). If you do not have this technology we will 
attempt to covert the PDF into OCR as deemed necessary. 

3. Enables review of the document clearly and legibly. Include a well-structured table of 
contents that allows the reviewer to identify key components of the document is helpful. 
Generally, bookmarks are useful, and hypertext linking improves navigation through the 
document. However, in order to minimize loss of functionality, if hypertext links are 
provided, use only relative paths which do not reference specific drives or root 
directories, and make the bookmark hierarchy identical to the table of contents (avoid 
using more than 2-3 levels which will increase the need for space to read the 
bookmarks). 

Submitting via email (documents < I 0  MB): 

1. Convert documents less than 10 MB (<I0  MB) into a PDF file as it would normally 
appear in a paper-sourced document. . 

2. Attach the PDF(s) to an email and send to losan~eles@,waterboards.ca.qov with 
information in the email to include: Document title; DischargerIProject name; Program 
type (Land Disposal, NPDES, Site Cleanup, Storm Water, TMDL, UST, WQC, etc.); 
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Project identifiers such as (CI, CIWQS, File, Global ID, NPDES, order, SCP, WDlD 
Numbers, etc.); and Regional Board staff name. 

3. See additional information regarding original certifications and other original signature 
requirements below. 

Submitting via CD-ROM or CD (documents > I 0  MB): 

1. Convert documents greater than 10 MB (>I0 MB) into a PDF file as it would normally 
appear in a paper-sourced document. Please limit the size of the PDF file to less than 
150 MB ( ~ 1 5 0  MB); if more than 150 MB, please break the document into volumes. 

2. Transfer onto a CD-ROM. Remember to label the CD-ROM and jewel case or envelope 
with similar information which appears in the 'subject' line of the cover page (i.e. title of 
the document, property name and location, submission date, and project identifier such 
as NPDES, CIWQS, Order Numbers, etc.). 

3. Submitlmail to the address listed above with a paper copy of a cover letter, transmittal 
page, and/or report cover page. See additional information regarding original 
certifications and other original signature requirements below. 

Submitting Checks 

The Regional Board does not accept electronic transfer of funds. Please continue to mail all 
checks to the address listed above along with a paper cover letter and an electronic copy of 
your application/renewal/waiver/etc. on CD-ROM following the guidelines above. 

We are developing policy and procedure requirements for the submission of digital signatures 
(electronic signatures). In the meantime, if documents for which regulations, orders, permits, 
etc., require an original hand-written signature, such as professional certifications or penalty of 
perjury oaths, please also convert and insert into the PDF file where appropriate and easily 
identified. If you are unable to provide an electronic duplicate of the original hand-written 
signature please indicate on your cover letter when submitting the CD-sourced document. 

Regional Board guidance on electronic submissions will be updated periodically to reflect the 
evolving nature of the technology involved and the experience of those using this technology. 
Be advised that failure to comply with formatting guidelines for CD-sourced documents may 
cause a delay in the review of the submission, and you may be requested to perform necessary 
re-conversion changes. Additionally, we may request that some documents and materials 
continue to be submitted on paper, particularly large drawings or maps. 

If you need additional information regarding Electronic Submittal of Documents please visit the 
Regional Board's website above and navigate to &plcrless Office. 
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