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FAAST:FAAST:

BackgroundBackground

•• FAAST is a webFAAST is a web--based interface based interface 
system that allows applicants to system that allows applicants to 
submit an application submit an application 
electronically.electronically.

•• FAAST is administered by the State FAAST is administered by the State 
Water BoardWater Board



FAAST:FAAST:

Where is it located?Where is it located?

–FAAST is located at:

https://faast.waterboards.ca.gov



• Use a PC

• Clear your Internet Cookies, 
Cache, and Internet History

• Use Internet Explorer V6.0 or 
higher

• Disable pop-up blocker

FAAST:FAAST:

System RequirementsSystem Requirements



• Main webpage includes:

–Create User Account

– Logon

–Frequently Asked Questions (FAQs)

FAAST:FAAST:

Main WebpageMain Webpage
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Main WebpageMain Webpage



To create an User Account, you must 
complete a 3-step process.

Step 1 – User Details

Step 2 – Organization Details

Step 3 – Username and Password

FAAST:FAAST:

Create User AccountCreate User Account



• Enter the user details requested.
– Note: It is important that your email address is updated as needed because this will be 

the primary means of communicating with you.

• Click on the “Next Step” button to 
proceed to Step 2 – Organization 
Details.

FAAST:FAAST:

Create User AccountCreate User Account
Step 1 Step 1 –– User DetailsUser Details
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Create User AccountCreate User Account
Step 1 Step 1 –– User Details Screen ShotUser Details Screen Shot



• Search for your organization by entering any 
part of the name of the organization and 
clicking on the “Search” button. A listing of 
organizations will appear.

– If the name of your organization is displayed, select 
the organization name.

– If your organization is NOT displayed, click the “Enter 
Organization Details” link, which is located at the 
bottom of the screen. Enter and save information for 
your organization.

– To proceed to Step 3 – Username and Password, click 
the “Next Step” button.

FAAST:FAAST:

Create User AccountCreate User Account
Step 2 Step 2 –– Organization DetailsOrganization Details
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Create User AccountCreate User Account
Step 2 Step 2 –– Organization DetailsOrganization Details



• Enter a Login Name/User Name and Password 
for your account.
– Note: Username and Password are case-sensitive.

• Select a security question and provide correct 
response.

• To activate your FAAST user account, click on 
the “Create User Account” button.

FAAST:FAAST:

Create User AccountCreate User Account
Step 3 Step 3 –– Username and PasswordUsername and Password
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Create User AccountCreate User Account
Step 3 Step 3 –– Username and PasswordUsername and Password



• On the FAAST main webpage, look for 
the “Log Onto FAAST” heading on the 
right hand side.

• Enter your username and password and 
click the “Log Onto FAAST” button to 
enter the system.
– Note: Username and Password are both case-sensitive.

FAAST:FAAST:

Logging OnLogging On
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Logging OnLogging On
Screen ShotScreen Shot



• After logging onto FAAST, the Applicant 
Menu screen (also known as Main Menu) 
will appear.

• The Applicant Menu allows you to:
– Submit a new application

– Work on existing application(s)

– Update user and organization profiles

FAAST:FAAST:

Applicant MenuApplicant Menu
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Logging OnLogging On
Screen ShotScreen Shot
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Start A New ApplicationStart A New Application
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Start A New ApplicationStart A New Application
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Start A New ApplicationStart A New Application
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Start A New ApplicationStart A New Application



FAAST:FAAST:

Navigating the ApplicationNavigating the Application

• The Application is organized into sections (or tabs).

• To navigate between sections, click on the labeled tab or 
click the “Next Section” button.
– Note: To access all sections, two things must occur: 1) Project title, Project 

description, and the responsible Regional Board must be entered under the 
General Information section, and the CAA Program must be checked in the 
Funding Program Section.

• Save the information entered by:
– Clicking on the “Save as Work in Progress” button;

– Clicking on the “Next Section” button;

– Clicking on a different table will automatically save your 
information.
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Navigating the ApplicationNavigating the Application
(continued)(continued)

• 90-minute session timer on the Application 
Questionnaire section.
– Note: Each time you save, the session resets automatically.

• Applications can be saved to work on later 
(as long as it has a status of IN 
PROGRESS).



• Application form is comprised of the 
following sections:
– General Information

– Funding Programs

– Project Management

– Legislative Information

– Cooperating Entities

– Application Questionnaire

– Application Attachments
• Note: Agency Contacts, Review Comments, Application Status, 

performance Classification Measures, Post Award are sections that do 
not need to be accessed or completed for the CAA)

FAAST:FAAST:

Application SectionsApplication Sections
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Application SectionsApplication Sections
General InformationGeneral Information

Enter general project information.
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Application SectionsApplication Sections
Funding ProgramFunding Program

• Select 2011 CAA Program as your funding program.
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Application SectionsApplication Sections
Project ManagementProject Management

Enter information for project manager and project director.
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Application SectionsApplication Sections
Legislative InformationLegislative Information

Enter legislative districts for the project location.
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Application SectionsApplication Sections
Cooperating EntitiesCooperating Entities

Enter the details for any co-applicants, stakeholders, etc. Save each 
cooperating entity by clicking the “Save Cooperating Entity” button.
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Application SectionsApplication Sections
Application QuestionnaireApplication Questionnaire

Questions related specifically to the CAA program
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Application SectionsApplication Sections
Application AttachmentsApplication Attachments

Upload attachments by selecting a suggested attachment title, 
editing title, and browsing for file.  Click the “Attachment Selected”
button.
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Preview/Submit ApplicationPreview/Submit Application

• To preview the application, click the 

“Preview/Submit Application” button.
– Note: In order to preview the application, the CAA Program must be checked in 

the Funding Program section.

• To submit the completed application:

– Click the “Preview/Submit Application” button.

– Review application information.

– Enter INITIALS (electronic signature)

– Click the “Submit Now” button.

– Confirmation screen appears.
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Technical AssistanceTechnical Assistance

• FAAST Help Desk (Mon – Fri, 8 AM – 5 PM).

– Phone: 1 (866) 434-1083

– Email: FAAST_admin@waterboards.ca.gov
– Note: All emails should include the following subject line: CAA:_______.  Emails 

should include the Proposal Identification Number (PIN) (if it’s available).

• User Manual

– https://faast.waterboards.ca.gov/

• Frequently Asked Questions

– https://faast.waterboards.ca.gov/



CAA Program:CAA Program:

Program Related QuestionsProgram Related Questions

• All program-related questions should be 

addressed to the Cleanup and Abatement 

Account Program:

– CAA Program Staff (Mon – Fri, 8 AM – 5 PM).

– Phone: 1 (916) 341-5694

– Email: CAA@waterboards.ca.gov



QuestionsQuestions


