
 

 

Junta Estatal de Control de Recursos del Agua 
OFICINA DE CERTIFICACIÓN DE OPERADORES 

PROGRAMA DE CERTIFICACIÓN DE OPERADORES DE AGUAS RESIDUALES  
REUNIÓN DEL COMITÉ ASESOR 

 
Jueves 8 de octubre de 2026  

De 1:00 p. m. a 3:00 p. m. 
 

En persona, por videoconferencia y por teleconferencia 
Edificio Cal EPA – Sierra Hearing Room, 2nd Floor 

1001 I Street, Sacramento, CA 95814 
(Reunión autorizada por la sección 11133 del Código del Gobierno). 

 
Regístrese con anticipación para participar en esta reunión vía Zoom: 

https://waterboards.zoom.us/meeting/register/EGGx8O3QSMWgtRxculVrGA  
 

Después de registrarse, recibirá un correo electrónico de confirmación con un enlace personal 
de Zoom para participar en la reunión.  

 
Tema de la 

Agenda 
Propósito Presentador(es) Tiempo 

estimado 

Presentaciones   Todos 

1:00 - 1:15 

Revisión de la 
Agenda 

  Keisha Kelley 

Comentarios 
Públicos* 

Cualquier miembro del público puede 
dirigirse al Comité Asesor del Programa 
de Certificación de Operadores de 
Aguas Residuales (WWOCP, por sus 
siglas en inglés) sobre cualquier asunto 
relacionado con el WWOCP que no 
figure como tema de la agenda. 

Miembros del 
público 

Actualización 
de la Oficina de 
Aplicación de la 
Ley 

Proporcionar actualizaciones 
relacionadas con la aplicación de la ley 
por parte del WWOCP. A determinar 1:15 – 

1:45  

https://waterboards.zoom.us/meeting/register/EGGx8O3QSMWgtRxculVrGA


Tema de la 
Agenda 

Propósito Presentador(es) Tiempo 
estimado 

Actualizaciones 
del Programa 

Proporcionar actualizaciones de la 
Oficina de Certificación de Operadores 
(OOC): 

1. Vacantes en el Comité Asesor 
2. Actualización sobre la plantilla 

de personal de la OCC 
3. Estadísticas del programa 

WWOCP (Anexo A) 
4. Portal de solicitud en línea 
5. Encuesta de satisfacción del 

cliente (Anexo B) 
6. Avances en las revisiones 

regulatorias  

Keisha Kelley 
Jon Hermison 

Valerie Gregory 
1:45 - 2:50 

Resumen de la 
Reunión 

  
Todos 2:50 - 3:00 

 
* Los comentarios estarán limitados a tres minutos por orador o a cualquier otro tiempo 
a discreción del personal de la Junta Estatal de Control de Recursos del Agua (Junta 
Estatal del Agua) y del Comité Asesor. Se recomienda al público que envíe sus 
comentarios por escrito al personal de la Junta Estatal del Agua y a los miembros del 
Comité Asesor. 
 
 
Los siguientes Miembros del Comité Asesor participarán de forma remota: 
 
• Ben Carver 
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Wastewater Operator Certification Program 
October 8, 2026, Advisory Committee Meeting 

 
Statistics 

 

 

 

WASTEWATER 
 2025 

1/1/2025-6/30/2025 
2026 

1/1/2026-6/30/2026 
Applications received 
 (exam, cert, renewals) 

1,770 3,155 

Certificates issued 
 (new and renewals) 

956 1,189 

 

 

ONLINE EXAMINATION APPLICATIONS RECEIVED 
Reporting period: 1/1/2026 – 6/30/2026 

Grade Total Online Apps 
WW Grade 1 125 
WW Grade 2 145 
WW Grade 3 114 
WW Grade 4 29 
WW Grade 5 52 

Total 465 
 

 

ONLINE RENEWAL APPLICATIONS RECEIVED 
Reporting period: 1/1/2026 – 6/30/2026 

Grade Total Online Apps 
WW Grade 1-5 321 
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CUMULATIVE 
ONLINE EXAMINATION APPLICATIONS RECEIVED 

Reporting period: Inception – 6/30/2026 
Inception Grade Total Online Apps 
9/2023 WW Grade 1 762 
9/2023 WW Grade 2 810 

10/2024 WW Grade 3 378 
1/2025 WW Grade 4 82 
7/2025 WW Grade 5 155 

Total 2,187 
 

 

CUMULATIVE 
ONLINE RENEWAL APPLICATIONS RECEIVED 

Reporting period: 7/12/2025 (Inception) – 6/30/2026 
Grade Total Online Apps 

WW Grade 1-5 437 
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CLASSIFIED WASTEWATER TREATMENT PLANTS 
Classification Number of WWTPs 

1 262 
2 181 
3 439 
4 144 
5 75 

Total 1,101 
 

 

NUMBER OF VALID CERTIFICATES 
Grade Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 June 2026 

OIT 723 721 719 720 708 699 
1 780 785 791 795 805 801 
2 1,534 1,538 1,543 1,554 1,566 1,573 
3 1,885 1,883 1,886 1,888 1,890 1,899 
4 429 430 431 430 432 431 
5 1,127 1,130 1,133 1,138 1,143 1,146 

Total 6,478 6,487 6,503 6,525 6,544 6,549 
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COMPUTER-BASED TESTING PASS/FAIL 
 Reporting Period 1/1/2025- 6/30/2025 

Grade Examinees Pass Count Fail Count Pass Percent 
 WW Grade 1 203 110 93 54% 
WW Grade 2 201 96 105 48% 
WW Grade 3 182 69 113 38% 
WW Grade 4 39 6 33 15% 
WW Grade 5 87 25 62 29% 

 

 

COMPUTER-BASED TESTING PASS/FAIL 
 Reporting Period 1/1/2026 - 6/30/2026 

Grade Examinees Pass Count Fail Count Pass Percent 
 WW Grade 1 176 101 75 57% 
WW Grade 2 201 91 110 45% 
WW Grade 3 170 72 98 42% 
WW Grade 4 39 11 28 28% 
WW Grade 5 98 34 64 35% 

 

 

CUMULATIVE COMPUTER-BASED TESTING PASS/FAIL 
Reporting Period: 2/20/2021 (CBT Inception) – 6/30/2026 

Grade Examinees Pass Count Fail Count Pass Percent 
WW Grade 1 1,989 1,097 892 55% 
WW Grade 2 2,081 1,121 960 54% 
WW Grade 3 1,892 702 1,190 37% 
WW Grade 4 518 145 373 28% 
WW Grade 5 945 276 669 29% 
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Comparison of Exam Pass Rates 
With Other States 

 
 

State California New York* Colorado* Arizona* Oregon* 
Timeframe 7/1/25-6/30/26 1/1/25-12/31/25 1/1/26-6/30/26 7/1/25-6/30/26 5/1/25-4/30/26 

 
*Uses WPI (formerly known as ABC) for exams.  

Stats were provided by each state. 
      

Grade I 1 and 1A Class D 1 I 
Examinees 370 21 309 421 97 
Pass 221 12 142 339 94 
Fail 149 9 167 82 3 
Pass Percent 60% 57% 46% 81% 97% 

      
Grade II 2 and 2A Class C 2 II 
Examinees 420 85 151 276 58 
Pass 214 53 82 210 50 
Fail 206 22 69 66 8 
Pass Percent 51% 62% 54% 76% 86% 

      
Grade III 3 and 3A Class B 3 III 
Examinees 368 67 186 138 28 
Pass 151 48 59 104 25 
Fail 217 19 127 34 3 
Pass Percent 41% 72% 32% 75% 89% 

      
Grade IV 4 and 4A Class A 4 IV 
Examinees 91 27 138 107 20 
Pass 28 21 43 92 19 
Fail 63 6 95 15 1 
Pass Percent 31% 78% 31% 86% 95% 

      
Grade V N/A N/A N/A N/A 
Examinees 209 N/A N/A N/A N/A 
Pass 66 N/A N/A N/A N/A 
Fail 143 N/A N/A N/A N/A 
Pass Percent 32% N/A N/A N/A N/A 

 



 8 respondents
Questions

yes 6 75%
no 2 25%

Ratings: 1 (low) to 5 (high) weighted avg: 3.3 1 2 3 4 5
Rate your overall experience with the Office of Operator Certification 38% 0% 0% 13% 50% 8

Examination
Certification
Renewal
Program Information
Other (please specify)

yes
no

very likely
likely
neither likely nor unlikely
unlikely
very unlikely

very satisfied
satisfied
neither satisfied nor dissatisfied
dissatisfied
very dissatisfied

easy
somewhat easy
neither easy nor difficult
somewhat difficult
difficult

Number of 
Respondents

8

8

8

8

38%

38%
13%

0%
50%

Office of Operator Certification Customer Service Survey - Results
March 1, 2026 to August 31, 2026

13%
0%

0%
38%

0%

50%
0%

13%
0%

13%

8

Are you a certified operator?

What was the purpose of your interaction (within the last 24 months) 
with the Office of Operator Certification?

Did you feel our team answered you promptly?

How likely are you to recommend our program?

How satisfied are you with our programs / services?

0%

50%
50%

50%
0%

13%
75%

How easy did the Office of Operator Certification make it for you to 
solve your issue?
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