
 

STATEWIDE INDUSTRIAL GENERAL PERMIT  

DISCHARGER’S GUIDE TO THE STORM WATER MULTIPLE APPLICATION AND 

REPORT TRACKING SYSTEM (SMARTS) DATABASE 

ORGANIZATION CHANGE OF INFORMATION 
PART 1 CHANGE OF ADDRESS 

 

 

Last Revised: May 24, 2018 



Change of Information Guidance  Page 1 
Last Revision: 5/24/18 

Storm Water Industrial General Permit Organization Change of Information (Part 1): 

The Organization Change of Information form (COI) is used to update information such as organization 

name or address1. An Organization COI action can only be started, certified, and submitted by the 

Legally Responsible Person (LRP) of the Organization. 

1. Please have the LRP log into SMARTS: https://smarts.waterboards.ca.gov 

Please use SMARTS in Microsoft Edge 

 

2. From the Main menu select “Update User Profile”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1 NOTE: An Organization COI submitted with a change of Tax ID will not be approved. Transfer of ownership to 
another entity requires a Notice of Termination and the new entity is required to file for new coverage.  Industrial 
General Permit Section II.C.2. 

https://smarts.waterboards.ca.gov/
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3. Identify the Associated Organization you wish to start a COI and select “Start/View COI”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. In the COI you will select the action you wish to complete from the drop down box. Once you 

have made the selection you will be able to enter information in the revised values field and at 

the bottom of the form enter a reason for the change. You also have the option to update the 

billing address for facilities under the organization if it will be the same as the revised values.  

When complete you will select “Save & Continue”. 
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5. The “Attachments” Tab will allow the upload of supporting documentation. If you have no 

attachments to upload you can proceed to the next tab by selecting “Next”:  

 

 

 

 

 

 

 

 

 

 

6. The “Certify/Review” Tab provides a completion check of the proposed Organization COI: 

 

 

 

 

 

 

 

 

 

 

The LRP certifies and submits the COI by selecting both check boxes, answering a security 

question, entering their password, and then selecting “Certify COI”: 
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7. A confirmation screen will then confirm submission of the Organization COI in SMARTS: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If an Organization COI was submitted and an error was discovered after it was certified, the LRP 

has the ability to “Remand” the report and have it edited prior to the review decision. The 

Organization COI however does need to be certified and submitted again by the LRP. 


