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Construction General Permit Change of Information 
The Change of Information (COI) form is used to update data such as site information, 
risk calculations, inactive project, etc. A COI can only be certified and submitted by the 
Legally Responsible Person (LRP) or Duly Authorized Representative (DAR) with their 
signed eAuthorization form on file. A Data Entry Person (DEP) may fill out the COI; but 
does not have authority to certify. 

1. Log into SMARTS (https://smarts.waterboards.ca.gov)

Browser Requirements: SMARTS best works with Google Chrome or Microsoft 
Edge. Use of other browsers may cause unexpected errors.

https://smarts.waterboards.ca.gov/
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2. From the main menu, select “Active Applications”. 

 

3. Identify and select the “WDID/Application ID” number to start a Change of 
Information (COI). 
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4. Select the “COIs” tab. 

 

5. Select “Add New Site COI”. 
Note: The “Add New Organization COI” button is a request to specifcally update the 
Owner address or information. 
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6. Site Information 
Enter the updated information in the “Revised Values” column and the reason for the 
change. Leave the “Revised Values” fields blank if no update is needed or skip this 
tab if not applicable. Once done, select “Save & Continue”1.

1 NOTE: Saved changes are highlighted in yellow in the “Revised Values” column. This 
applies to all tabs with the current and revised values columns. 

Users are required to enter 
the reason for change here
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7. Risk 
Enter the updated information in the “Revised Values” column. Leave the “Revised 
Values” fields blank if no update is needed or skip this tab if not applicable. Once 
done, select “Save & Continue”. 

 

8. Inactive Project 
Answer the following questions to document the inactive status of construction 
activities. Informational text and additional questions populate based on the 
answers. Once done, select “Save & Continue”. 
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9. Attachments 
Upload of supporting documentation as required by the Construction Stormwater 
General Permit2. If there are no attachments to upload, proceed to the next tab by 
clicking on the “Continue” button. 

 

Below is an example of how to upload attachments. Select the “Upload Attachment” 
button.

· Attachment File Type: Select “SWPPP” or other file types corresponding to 
the required documents. Additional files such as “Supporting Documentation” 
may be attached as applicable.  

· Attachment Title: Enter the title of the document.
· Click Choose File: Locate the file on the computer and select it.  
· Upload Files: Select “Upload Files” when all attachments are ready to be 

uploaded.

Note: The maximum file size is 100MB and the file name cannot be longer than 30 
characters and does not contain any special characters or symbols.

2 NOTE: Different attachments are required depending on what fields are being updated 
in the COI. 
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10.Certify/Review 
Select “Perform Completion Check”. 

 

The “Perform Completion Check” function provides the user with a notification of any 
errors that must be corrected prior to certification of the COI (e.g., missing field, 
missing attachment, etc.).  
 
Any user may perform this check, but if a DEP performs the check, the system 
provides a “Notify LRP/DAR” button. Pressing the button notifies the LRP or DAR the 
COI is complete and requires their certification. The LRP or DAR should review the 
prepared COI for accuracy prior certifying.

LRP or DAR Certification
There are two options for the LRP or DAR to submit the COI: 

a. The LRP or DAR may access the “Documents Ready for Certification” 
SMARTS menu option if notified by the DEP.   
· Select the report to certify by checking the box next to the COI ID.   
· Check the box next to the certification statement, answer the security 

questions, and enter the user account password.   
· Click “Certify Selected” to submit the COI.  
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b. If the COI is not listed in the “Documents Ready for Certification” SMARTS 
menu option, the LRP or DAR may access the COI directly.     
· Log in and go to “Active Applications”.  
· Locate the WDID number and select. 
· Go to the “COI” tab. 
· Once within the COI, go to the “Certify/Review” tab and select “Perform 

Completion Check”.
· After reading the certification statements check the boxes, answer the 

security questions, and enter the user account password.   
· Click “Certify COI” to submit the COI.

Note: The LRP or DAR must have the signed electronic authorization form on file 
before the COI may be certified. If the form is not on file, select “Print E Authorization 
Form,” sign with original wet signature preferably in blue ink, then mail to the Water 
Boards.
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11.A confirmation screen displays the details of the certification. The user may 
download a copy of the certification by selecting the Copy of Record in the 
“Attachments” tab.  
 
If increasing disturbed acreage, a COI fee will be required. You may submit payment 
via the payment options at the bottom of the screen.  

 

Note: Additionally, users may select the “Remand” link to remand and update a 
submitted COI3.

12.Regional Water Quality Control Board (Regional Water Board) staff reviews the 
submitted COI and the linked users are notified via email if the COI is approved, 
returned, or denied.  
 
Questions regarding the status of the COI, contact the local Regional Water Board. 
To determine the Regional Water Board, refer to the Waste Discharge Identification 
(WDID) number. The first one or two characters of the WDID serve as the identifier 
for the Regional Water Board the site is located within.  
 
For example: 
WDID 5S29C025869  
WDID 4 19C402704

3 NOTE: After submission, if updates are needed, the LRP may remand the COI by 
selecting the “Remand” link. This places the COI back into the “Not Submitted” status 
to allow edits. Please be sure to resubmit the COI after edits are made. 
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Search for the corresponding Regional Water Board on the Stormwater Contacts 
webpage. The specific Regional Water Board may also be found by going to the 
application’s “Additional Site Information” tab.  

Coordinate this identifier with the contact on our webpage: 
http://www.waterboards.ca.gov/water_issues/programs/stormwater/contact.shtml

http://www.waterboards.ca.gov/water_issues/programs/stormwater/contact.shtml
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