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Fiscal Year 2005-2006 Watershed Annual Report 

A. Executive Summary  

The Watershed Annual Report documents regional urban runoff management programs and 
activities that were implemented to comply with the requirements of Provision K and the 
Monitoring and Reporting Program of the Municipal Separate Storm Sewer System (MS4) 
Permit issued to the Riverside County Permittees by the San Diego Regional Water Quality 
Control Board (Regional Board) on July 14, 2004 (Board Order R9-2004-001).  This is the 
third MS4 permit issued by the Regional Board and is referred to as the “Third-term MS4 
Permit”.  This Watershed Annual Report specifically addresses the reporting requirements 
identified in the Watershed Annual Report section of the Monitoring and Reporting 
Program to the Third-term MS4 Permit.  It provides a description of the area-wide and 
watershed-based programs and activities that the Permittee implemented during the Fiscal 
Year 2005-2006 reporting period to comply with the Third-term MS4 Permit and to reduce 
pollutants in Urban Runoff to the Maximum Extent Practicable (MEP). 

The Third-term MS4 Permit required each Permittee to develop an Individual Storm Water 
Management Plan and for all the Permittees to jointly develop a Watershed Storm Water 
Management Plan.  These compliance documents, and the programs they describe, were to 
be completed, submitted to the Regional Board and implemented by July 14, 2005.  Annual 
Reports for each of these documents are required and are to be submitted to the Regional 
Board on October 31st of each calendar year.  The reporting period is specified as the 
preceeding fiscal year.  The Riverside County Flood Control and Water Conservation 
District (District) is specifically required to prepare a Individual SWMP Annual Report and 
to coordinate the preparation of the Watershed SWMP Annual Report with the Riverside 
County and the Cities of Murrieta and Temecula (Permittees).  As Principal Permittee, the 
District is also tasked with coordinating the submittal of the Individual SWMP Annual 
Reports for the other Permittees.  

This Watershed Annual Report covers the period extending from July 1, 2005 through June 
30, 2006.  Because of compliance documents development and implementation dates 
desribed above, this is the first year that all programs have been implemented for a full year. 

In general, this Watershed Annual Report provides specific detail regarding implementation 
of the regional programs described in the Riverside County Drainage Area Management Plan 
(DAMP).  The DAMP serves the dual role of a model Individual Stormwater Management 
Plan and Watershed Stormwater Management Plan for the purposes of the Third-term MS4 
Permit. 

For purposes of this Watershed Annual Report, the terms “Watershed Storm Water 
Management Plan (Watershed SWMP)” and “Standard Urban Stormwater Management Plan 
(SUSMP)” referenced in the Santa Margarita Region (SMR) Permit are referred to as the 
“DAMP” and “Water Quality Management Plan (WQMP),” respectively, to be consistent 
with terminology established and in use by the Permittees.  Additional terms and acronyms 
used in this Watershed Annual Report are defined in the glossary included in the DAMP. 

Santa Margarita Watershed Annual Report 2005/2006 Page 1 of 60 
 



 

Santa Margarita Watershed Annual Report 2005/2006 Page 2 of 60 
 

Figure A-1 shows the SMR.  A copy of the Third-term SMR MS4 Permit is included as 
Appendix C of the DAMP. 
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B. Watershed Overview  

B.1. Description of Permit Area 

The Permit Area (Figure A-1) is defined as the area delineated by the County 
boundary line on the south and the San Diego Regional Board boundary line on the 
north, east, and west.  Further, the entire Permit Area lies within the Murrieta Creek 
and Temecula Creek watersheds.  It is important to recognize that agricultural 
activities are exempt from regulation under the MS4 NPDES permit and the 
Permittees do not have legal jurisdiction over storm water discharges into their 
respective MS4s from: 

• California and federal facilities,  
• Utilities and special districts, and 
• Native American tribal lands. 

These areas are not included in the Permit Area.  However, the Regional Board 
requires the Permittees to coordinate with these stakeholders to reduce discharges 
from their lands.  In addition, other point and non-point source discharges otherwise 
permitted by or under the jurisdiction of the San Diego Regional Board may affect 
water quality in the Murrieta and Temecula Creek watersheds.  Current land uses 
within the Santa Margarita Region are shown on a map contained in Appendix I 
(updated October 26, 2006) 

The area of Riverside County under the jurisdiction of the San Diego Regional Board 
is approximately 548 square miles, which is less than 8 percent of the 7,300 square 
miles within Riverside County.  Only 3 of the 24 municipalities within Riverside 
County are under the jurisdiction of the San Diego Regional Board. 

B.2. Changes in Population 

The California Department of Finance estimates that as of January 1, 2006, the total 
population of Riverside County was about 1,953,330.  Of the 1.95 million people, 
approximately 206,400 persons (approximately 11 percent) reside within the portion 
of Riverside County under the jurisdiction of the San Diego Regional Board. 
Approximately 19,500 persons1 reside in the unincorporated area while 
approximately 186,900 persons reside within the Cities of Murrieta and Temecula. 

Since the adoption of the permit in 2004, population growth in Riverside County has 
been significantly higher than in neighboring counties and has also been greater than 
the average percent change in population in the entire State (2.5%).2 Table B-1 shows 
the population data for years 1998-2006 and the percent change for the neighboring 
counties and for each of the Permittees for the years 2004 - 2006. 

 
1  Estimated (10% of county-wide total). 
2  California Department of Finance, May 2006. 
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Table B-1.  Population Estimates 1998 – 2006 (a) 

 

Year 
% Change
2004 - 2006 

Area 1-1-98          1-1-99 1-1-00 1-1-01 1-1-02 1-1-03 1-1-04 1-1-05 1-1-06

State 32,657,000 33,140,000 33,753,000 34,367,000 35,000,000 35,612,000 36,271,091 36,728,196 37,172,015 2.5% 
Los Angeles 
County 

9,225,800 9,330,100 9,487,400 9,646,300 9,817,400 9,966,200 10,107,451 10,166,417 10,245,572 1.4% 

Orange County 2,724,500 2,776,100 2,829,800 2,880,600 2,930,500 2,975,400 3,022,613 3,047,054 3,072,336 1.6% 
San Bernardino 
County 

1,637,900 1,666,600 1,701,700 1,741,400 1,788,500 1,842,100 1,897,950 1,950,806 1,991,829 4.9% 

San Diego 
County 

2,702,800 2,751,000 2,805,900 2,856,000 2,908,500 2,976,100 3,013,014 3,039,277 3,066,820 1.8% 

Riverside 
County 

1,451,400 1,490,500 1,533,800 1,584,300 1,645,300 1,719,000 1,807,858 1,888,311 1,953,330 8.0% 

Unincorporated 
Area 

ND(b) ND       36,400(c) ND ND ND ND ND ND ND 

Murrieta 38,950         41,650 43,850 46,300 51,700 66,600 79,045 85,648 92,993 17.6% 
Temecula 48,900         51,600 56,600 61,600 72,800 75,700 78,841 81,921 93,923 19.1% 

 

(a) Population estimates obtained from California Department of Finance at www.dof.ca.gov/html/ Demograp/E-1table.xls 
(b) ND = No data 
(c) Population estimate for the portion of unincorporated Riverside County within the Santa Margarita River   watershed developed by the County 

Administrative Office based on the 2000 Census. 



 

Although population growth in the Permit Area will continue to be greater than in 
surrounding counties, the percent increase will decline.  Table B-2 shows population 
projections for neighboring counties and the Permittees in the year 2010.3

Table B-2. Projected Population for 2010 

Area 2006 2010 (c) % Change 

Los Angeles County 10,245,572 10,461,007 2.1% 
Orange County 3,072,336 3,260,162 6.1% 
San Bernardino County 1,991,829 2,133,377 7.1% 
San Diego County 3,066,820 3,258,951 6.3% 
Riverside County 1,953,330 2,165,148 10.8% 
Unincorporated Area 36,400 (a) ND (b) -- 
Murrieta(d) 92,933 83,800(e) -9.8% 
Temecula(d) 93,923 83,500(e) -11.1% 

(a) Estimate of population for the portion of unincorporated Riverside 
County within the Santa Margarita River watershed as developed by the 
County Administrative Office is based  on the 2000 Census. 

(b) ND = No data. Where ND is noted, there is no comparable data available 
for that portion of the Unincorporated County within the Santa Margarita 
River watershed. 

(c) P1 Population Projections, California Department of Finance May 28, 
2004 

(d) Estimated build-out for:  Murrieta = 111,820 and Temecula = 125,000.  
These figures include annexation of parts of County. 

(e) LAFCO Water and Wastewater Municipal Service Review Report, 
February 2005.  Number do not account for growth within recent 
annexation of lands.  

B.3. Changes in Land Use 

In 1956, only 0.3 percent of the SMR (less than two square miles) was urbanized.4  
Almost half a century later, even with a significant rate of growth in population 
relative to the State and neighboring counties, 93 percent of the SMR remains in 
non-urban land uses (rural residential, agriculture, preserves and open space, state 
lands, federal lands, and tribal lands).  Further, almost thirty percent (30%) of the 
SMR consists of federal, state, and tribal lands5 that are not under the jurisdiction of 
the Permittees’ MS4 programs.  It is projected that the population of Riverside 
County will increase approximately eleven (11%) by 2010 with significantly slower 
growth occurring in the south county.  Assuming that the urbanized area increases 
proportional to population, ninety-two percent (92%) of the SMR would remain in 
non-urban land uses in 2010. 

                                                 
3  Southern California Association of Governments, May 2003, and San Diego Association of Governments, May 2003. 
4 State of California Department of Public Works, Division of Water Resources, Bulletin No. 57, Santa Margarita River 

Investigation, Volume I, June 1956. 
5 Riverside County Assessor Parcel Data, Close of Roll 2004. 
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Changes in land uses from 2005 to 2006 are shown in Table B-3.  The land uses 
listed in the table are based on the Riverside County Assessor Parcel Data, Close of 
Roll 2006.  Current land uses within the Santa Margarita Region are identified in the 
Santa Margarita Watershed Facilities Map in Appendix D of the DAMP. 

B.4. Conserved Lands 

Much of the remaining non-urbanized lands will ultimately be incorporated into the 
Western Riverside County Multiple Species Habitat Conservation Plan (MSHCP).  
The MSHCP requires the ongoing conservation of 500,000 acres within the County, 
a large portion of which are in the SMR (at least 150,000 acres in total, or 
approximately 1/3 to ½ of the SMR).  There are approximately 70,000 acres of 
existing public or quasi-public lands preserved within the Watershed.  Approximately 
10,000 additional acres has been purchased since the adoption of the MSHCP.  The 
Criteria Reserve Goals and Objectives will add approximately 70,500 additional acres 
of permanent habitat reserve lands that the RCA will purchase with MSHCP 
mitigation fees generated by the plan. 
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Table B-3. Change in Land Use – 2005 to 2006(a)

2005 2006 Change

(Acres) (Acres) 2005 to 2006 

 
 

Land Use 
Uninc(b) Murrieta Temecul

a 
Total

% of 
Total Uninc(b) Murrieta Temecula Total

% of 
Total (Acres) % 

Commercial 532 631 1,178 2,341 0.7% 785 1277698 2760 0.8% 419 17.9%
Industrial 80 161 608 849 0.2% 111 608161 880 0.3% 31 3.7%
Urban Residential (< 1 acre)  2,219 4,341 4,888 11,448 3.3% 2973 4567 5034 12574 3.6% 1,126 9.8%
Parks & Recreation Facilities 1,278 942 1,712 3,932 1.1% 1983 994 1755 4732 1.3% 800 20.3%
Streets & Roads 2,456 2,280 4,736 1.4%  2463 2287 4750 1.4% 14 0.3%

Subtotal – Urban Land Use  4,109 8,531 10,666 23,306 6.7% 5852 8883 10961 25696 7.4% 2,390 10.3%

Preserves & Open Space 97,941 7,610 4,173 109,724 31.3% 86726 6891 3657 97274 27.7% -12,450 -11.3%
Rural Residential (> 1 acre) 79,377 2,216 2,197 83,790 23.9% 85447 2596 2345 90388 25.8% 6,598 7.9%
Agriculture  25,505 443 51 25,999 7.4% 28750 480 125 29355 8.4% 3,356 12.9%
Highways & Roads 7,487 7,487 2.1% 7495 7495 2.1% 8 0.1%
Federal/State/Tribal Lands/Non-
County Jurisdiction 

96,379 1,315 1,293 98,987 28.2% 96552 1321 1295 99168 28.3% 181 0.2%

No Land Use Designation 1,035 366 98 1,499 0.4% 1011 310 95 1416 0.4% -83 -5.5%
Total  311,833 20,481 18,478 350,792 100.0% 311,833 20,481 18,478 350,792 100.1% 0

 

(a) 2005 figures based upon Riverside County Assessor Parcel Data, Close of Roll 2005.  2004 figures based on County Assessor Parcel Data, Close of Roll, 2004 

(b) Uninc = Unincorporated County 



 

C. A Description of Efforts to Coordinate with other Stakeholders in the Watershed, 
such as San Diego County and the US Marine Corps Base Camp Pendleton. 

C.1. Introduction 

The Permittees schedule at least one annual meeting with the San Diego County 
MS4 Permittees with the Santa Margarita Region, Camp Pendleton, and others.  The 
purpose of having these meetings are to: 

• Discuss land use planning; 

• Discuss monitoring data and potential management measures to target Focus 
Area Constituents of Concern; 

• Exchange ideas of how to address sources of Focus Area Constituents of 
Concern and evaluate effectiveness of actions; 

• Collaborate with water districts in an effort to reduce irrigation water runoff; and 

• Consider grant applications to coordinate and prioritize water quality projects 
that address Focus Area Constituents of Concern. 

This meeting may occur from within the context of another workgroup, such as the 
SMREMT, or as separately called meetings, as appropriate. 

The District, in consultation with the Permittees, participates in several cooperative 
activities through informal or formal regional stakeholder workgroups.  Stakeholders 
often include other public and private entities within the SMR.  These efforts can 
broadly be categorized as watershed management efforts to address stormwater 
quality issues within the SMR, or broader regions including the SMR.  These efforts 
may be expanded, reduced or abandoned over time based on budget, changing 
regulations, program needs, program effectiveness consideration, or other factors. 

Coordination between watershed stakeholders has continued to expand.   There are 
now at least three separate watershed stakeholder groups meeting several times a year 
to discuss a) the lagoon TMDL; b) watershed based planning issues and a watershed 
model for the Santa Margarita River and c) the Santa Margarita Watershed 
NNE/TMDL efforts.  These efforts are inter-coordinated and have been led, at 
stakeholder request, by the Bureau of Reclamation.     Due to the interconnectedness 
of the aforementioned efforts, they are all being coordinated by the Santa Margarita 
River Executive Management Team.  In addition, the Permittees continue to 
coordinate with the Southern California Monitoring Coalition, a cooperative effort 
between Southern California Counties and Regional Water Quality Control Boards 
geared towards improving the science of stormwater monitoring.  Additional 
information on these efforts is provided below. 
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C.2. Santa Margarita River Executive Management Team (SMREMT) 

During FY2005-2006, the District continued its participation in the SMREMT.  
Participants include the District, the U.S. Bureau of Reclamation, Murrieta County 
Water District (now Western Municipal Water District), Eastern Municipal Water 
District, Fallbrook Public Utilities District, U.S. Marine Corps Camp Pendleton, San 
Diego County, Mission RCD, Elsinore-Murrieta-Anza RCD, San Diego Regional 
Board , and San Diego State University.  SMREMT has focused its efforts to identify 
and address the highest priority water quality concerns in the Santa Margarita 
Watershed, including development of a watershed model to assist with land use 
planning and TMDL development, coordinating watershed monitoring, and 
developing formal agreements between interested stakeholders for the purposes of 
evaluating impairment listing and data gaps in the watershed.  Both Urban Runoff 
and reclaimed water issues are being studied.  Projects include the “Santa Margarita 
Watershed Supply Augmentation, Water Quality Protection, and Environmental 
Enhancement Program” (SMR Study).  

The most recent task, Phase 3, was to develop a watershed model for the entire SMR 
watershed that would incorporate surface water, groundwater, and lagoon modules.  

Phase 3A, which was completed in December 2003, was the development of a 
preliminary model to address water quality issues in the SMR watershed and 
evaluation of the effectiveness of the model for determining the assimilative capacity 
of the SMR and its ability to resolve long-term issues of effluent discharge to the 
river.  The Watershed Analysis Risk Management Framework (WARMF) computer 
model was selected as the basis for the SMR watershed model. 

The SMREMT has been working out the Phase 3B Scope of Work and funding 
arrangements.  Tasks being considered under Phase 3B include: 

• Determine how the SMR watershed model could be refined to support 
stakeholder driven TMDL development in the watershed; 

• Develop a proposed work plan that could be used to seek future Basin Plan 
amendments, such as site-specific nutrient criteria; 

• Document ground/surface water interactions below the Santa Margarita Gorge; 

• Update the SMR watershed model; and 

• Prepare SMR watershed documentation for the SMR watershed model. 

• Model proposed management programs in the SMR. 

The model is based on WARMF.  The current version of WARMF is compatible 
with EPA BASINS and has been released to the public domain through EPA’s 
Ecosystem Research Division’s TMDL Modeling Toolbox. 
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The U.S. Bureau of Reclamation (USBR) has approached San Diego Regional Board 
staff requesting that they consider 3rd –Party TMDL development for nutrients and 
Total Dissolved Solids in the SMR watershed. The San Diego Regional Board 
responded that they “do not plan to enter into an agreement with USBR to institute 
a third party TMDL program.”  The SMREMT stakeholders are now reevaluating 
their objectives and priorities for the Santa Margarita Watershed. 

Meeting dates with the SMREMT, or coordinated with the SMREMT to discuss 
watershed issues include:  September 7, 2005; October 13, 2005; February 6, 2006; 
June 19 and 27, 2006.  Copies of meeting Agendas are contained in Appendix A, 
where available. 

C.3. Southern California Stormwater Monitoring Coalition (SMC) 

The District participates in the Stormwater Monitoring Coalition (SMC) on behalf of 
the Permittees.  The SMC includes representatives from the Los Angeles, San Diego 
and Santa Ana Regional Boards and each of the Principal Permittees in Southern 
California (i.e., the counties of Los Angeles, Orange, San Bernardino, San Diego and 
Ventura), and other interested municipalities. The overall goal for the SMC is to 
establish a Southern California storm water research and monitoring agenda that 
would focus on improving storm water monitoring science, coordinate data 
collection efforts, and evaluating the effects of storm water discharges to receiving 
waters specific to Southern California.  Appendix A contains the SMC Annual 
Report, which highlights activities completed during the past fiscal year.   

In addition to the completed projects identified in the SMC Annual Report, the SMC 
has pursued consolidated grants for phase 2 of the Peak Flow Study and a Study of 
the effectiveness of Low Impact Development BMPs in Southern California.  
Pending results of those grant applications in October, the SMC will re-evaluate next 
steps for these proposed projects.  The proposed peak flow study would meet the 
intent of Requirement F.2.b)(9) of the Third-Term MS4 Permit. 

In addition, the SMC has completed, or is in the process of completing most of the 
projects in its initial five year research agenda and is now evaluating future projects 
for the next five year period.  This analysis is being coordinated with CASQA and 
the RWQCBs.  Finally, the District is also coordinating with the Southern California 
Coastal Water Research Project (SCCWRP), who facilitates the SMC, to collect data 
on natural loadings of various pollutants from watersheds throughout Southern 
California.   

Meeting dates attended are:  September 13 and 21, 2005; December 6, 2005; March 
7, 2006.  Copies of meeting Agendas are contained in Appendix A. 
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C.4. California Stormwater Quality Association (CASQA) 

CASQA assists the State Water Resources Control Board (SWRCB) and 
municipalities throughout the state of California in implementing NPDES 
stormwater mandates of the Federal Clean Water Act.   

In fulfilling this purpose, CASQA recommends objectives and procedures for 
stormwater discharge control programs which: 

• Are technically and economically feasible; 

• Provide significant environmental benefits and protect our water resources; 

• Promote the advancement of stormwater management technology; and 

• Effect compliance with State and Federal laws, regulations and policies. 

CASQA also holds workshops on important technical issues such as better 
understanding of monitoring programs and best management practices.  

The Permittees have strongly supported CASQA’s mission.  The Permittees use 
CASQA’s resources to improve compliance programs.  Several Riverside County 
Flood Control and Water Conservation District NPDES staff and Board Members 
are Committee Chairs of CASQA.  Specifically: 

• Steve Stump, Board Member since 2004 

• Jason Uhley, Legislative Chair, Since 2003 

• Linda Garcia, Monitoring Co-Chair, Since 2004 

D. An Assessment Of Water Quality In The Santa Margarita Watershed Area Of 
Riverside County, This Assessment Shall Include Data From The Previous 
Monitoring Report. 

This reporting requirement is addressed in the conclusion of the Monitoring Annual Report 
(Appendix G). 

E. Identification of Water Quality Improvement or Degradation 

This reporting requirement is addressed in the conclusion of the Monitoring Annual Report 
(Appendix G). 

F. A Prioritization of Water Quality problems and  potential sources 

This reporting requirement is addressed in the conclusion of the Monitoring Annual Report 
(Appendix G). 
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G. A Description of Watershed Specific Educational Activities Conducted During the 
Reporting Period   

G.1 Introduction 

This section provides an overview of watershed specific education activities 
conducted by the Permittees.  During the reporting period Appendix B contains 
images of most public education materials that are described in this section.  
Impressions, attendance, and other measures of effectiveness relative to these 
programs are included in Section J (Assessment of Overall Program Effectiveness) 
of this Watershed Annual Report. 

G.1.1 Program Overview 

The Riverside County NPDES Permittees have established an ongoing 
watershed based public education and outreach program known as the 
“Only Rain Down the Storm Drain” pollution prevention program.  The 
specific objectives of the public education program include: 

• Fostering a broad public awareness of water pollution concerns; 
• Increasing public acceptance of pollution prevention activities to curtail 

everyday human behaviors that contribute to water quality problems; 
• Educating/informing the general public, regulators and key local 

government and state decision makers on Urban Runoff conditions in 
Riverside County; and 

• Promoting stewardship of local water resources. 

The “Only Rain Down the Storm Drain” program implements the public 
awareness objectives by focusing on three areas of pollutant 
reduction/prevention: 

• Public Behavior; 
• Proper Management of Pollutants; and 
• Business Specific Education Outreach. 

In addition, when attempting to make use of the finite resources available to 
the Public Education Program, the Permittees use these management goals 
to ensure that resources are used effectively: 

• Focusing on pollutants of concern specific to each watershed region; 
• Coordinating public education efforts with adjacent storm water 

management programs and other related education programs to share 
resources, coordinate outreach efforts, and avoid costly duplication of 
effort; and  

• Adapt public education programs and objectives, based on effectiveness 
analysis, to address changing MS4 programs and objectives. 
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G.1.2. Program Highlights 

The public education program was continues to revamp this year.  Highlights 
include: 

• The public education program has developed surveys in both English 
and Spanish to be distributed to the public at community events.  The 
purpose of these surveys is to evaluate the effectiveness of the public 
education program.  The results of these surveys are contained in 
Appendix B.  Two surveys were also developed for the K-3 and 4 
through 6 grades education outreach programs.  However, the Permittees 
are currently evaluating the feasibility of this survey effort due to the 
limited time provided by teachers in the classroom. 

• The public education web page continues to be revamped and improved. 
• The program continues to update brochures and develop outreach 

programs specific to the needs of the MS4. 
• An update of the current Home Garden Care Guide was made to allow 

for it to be distributed to a wider audience for less money.  The guide is 
tailored for the interest of the professional gardener and is also 
developed to attract the interest of the novice to the experiences 
gardener.  There is a more extensive reference list and actual photograph 
examples instead of artist renderings. 

• The “Only Rain Down the Storm Drain” Program contracted with a 
consultant [Camp, Dresser and McKee (CDM)] to perform a complete 
enhancement analysis of our current municipal training programs.  The 
intent is for the Permittees to identify needed enhancements to our 
training programs within the next fiscal year and begin work on 
improving the programs.  A final report is expected in FY2007-08. 

• As part of the on-going effectiveness evaluation for the municipal 
training programs, testing has been incorporated into the training for 
evaluation of its efficiency. 

• Each month, the County hosts a New Employee Orientation to an 
average of forty new employees.  All the attendees receive “Only Rain 
Down the Storm Drain” materials and promotionals.  The Toll Free 800 
Number the message to call to report illegal storm drain disposal is 
incorporated into all materials. 

 

G.2  Santa Margarita Pollutants of Concern 

Based on monitoring data collected to date, the current 303(d) list, and discussions 
among the Co-Permittees, and stakeholders, the following preventative pollutants of 
concern were established for this watershed.  More discussion on the selection of 
preventative pollutants of concern can be found in the monitoring section of this 
report.  After each identified pollutant, specific BMP outreach activities are identified 
to address the pollutant: 

• Sedimentation associated with Urban Development and Land Uses 
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o Specific section on construction, municipal, industrial/commercial and new 

development training focusing on the need to address sedimentation within 
the watershed; 

o Distribution of dust pans at public education outreach events to promote dry 
cleaning of drive ways and impervious surfaces; 

o Storm water and Construction BMP Poster; 
o School/Student program incorporates education on controlling soil erosion; 
o The “After the Storm” brochure; and  
o General Construction Activities brochure. 

 
• Nutrients and pathogens associated with Urban Development and Land Uses 

 
o Specific section on construction, municipal, industrial/commercial and new 

development training focusing on the need to address increased nutrients 
within the watershed; 

o Pet Waste “What’s the Scoop” brochure; 
o Home Garden Care workshops; 
o Partnership with SGA Advertising to place pet waste information in pet 

stores, veterinarian clinics, kennels and pet grooming facilities; 
o Coordination with Riverside County Animal Control Department to 

distribute “What’s the Scoop” and “After the Storm” brochures to families 
adopting pets; 

o The Agricultural Commissioner assist in educating on water conservation, 
fertilizer management and integrated pest management practices.  In 
conjunction with County Waste Management’s Composting Workshop, the 
“After the Storm” brochure and Household Hazardous Waste flyer is 
included in the adult informational packet. 

o "Keep Our Water Clean" video to cover proper use of fertilizers as well as 
excess runoff from sprinklers; 

o Annual National Pollution Prevention Week/Earth Day mailing inserts to 
inform residents about the problem of storm water pollution and provide 
simple pollution prevention activities in gardening;  

o Adult presentations conducted by RCRCD discussing the effects of fertilizers 
and pesticides on local waterways;  

o The “After the Storm” brochure; and  
o Construction BMP Activities brochure and poster. 

In addition, the District has developed other outreach materials to focus on other 
pollutants and pollutant causing activities/businesses commonly associated with 
urban runoff.  These additional outreach materials are described in subsections that 
follow.  Section G.7. specifically describes how outreach methods combine to focus 
on specific pollutants that may exist within the watershed.  Impressions, attendance, 
and other measures of effectiveness relative to these programs are included in 
Section J (Assessment of Overall Program Effectiveness) of this Watershed Annual 
Report. 
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G.3 24-hour Watershed-Wide Outreach Portals 

The Permittees maintain three 24-hour/7 days per week watershed wide portals to 
receive and distribute information regarding the “Only Rain Down the Storm Drain” 
program.  These portals include a website, 1-800 number, and an e-mail address.  
Impressions, attendance, and other measures of effectiveness relative to these 
programs are included in Section J (Assessment of Overall Program Effectiveness) 
of this Watershed Annual Report. 

G.3.1. Storm Water Protection Program Website 

The District operates a website that provides information on how to report 
illegal dumping, clogged storm drains and lack of curb markers, as well as 
provide information on upcoming activities, opportunities for public 
participation in program development and general information about Urban 
Runoff pollution prevention techniques.  The website is located at: 

http://www.floodcontrol.co.riverside.ca.us/stormwater/

Almost all of the District’s outreach materials have been scanned into an 
electronic .pdf format and are available for download.  Online Order forms 
and phone numbers are also available to assist in obtaining information that 
might not be available online. 

The website contains pages specific to the following target audiences: 

• General Public/Residents 
• Businesses 
• Developers 
• Contractors 
• Schools and Teachers 
• Kids Page 

In addition the website contains links to: 

• Assist viewers in locating their watershed 
• An online media library 
• Materials order form 
• 1-800 information to report storm drain pollution 
• View an online events calendar 

The District tracks the number of hits to its public education website.  The 
website was completely revamped during the previous reporting period and 
the web-page counter was replaced this reporting period.  Results of the 
webpage counter report are included in Appendix B. 
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G.3.2. Storm Water toll free 1-800 Hotline 

On October, 1994, a Toll Free “800” telephone number for reporting 
suspected Urban Runoff pollution and obtaining pollution prevention 
information was established.  This call line offers easy to understand 
instructions for connecting to County Environmental Health or Waste 
Management to obtain grasscycling, composting, or household hazardous 
waste collection dates and locations.  The 24-hour Hotline also allows callers 
to report clogged catch basin inlets, illegal dumping and other illicit discharge 
violations.  Finally, the hotline allows people to order public education 
materials and/or request storm water presentations for schools or 
community groups.  The Permittees advertise the hotline in all appropriate 
County telephone directories, public education outreach materials, and in 
other appropriate venues and locations.   Callers to the hotline are given 
options in both English and Spanish to seek emergency services if the spill is 
of a suspicious origin or a safety issue. 

The 1-800 line diverts callers to appropriate Permittee departments based on 
caller selections.  Callers requesting information on pollution collection 
activities are diverted to either County Environmental Health or Waste 
Management depending on their specific selection.  Callers reporting illicit 
discharges are directed to County Code Enforcement, who accepts the calls 
and then re-directs them to appropriate Permittee Code Enforcement 
Departments.  Calls for public education materials or presentations are 
directed to the District’s front desk, and then to the District’s Public 
Education Staff.  School presentation inquiries are directed to the Riverside 
County Mission Resource Conservation District office, who have been 
contracted to provide education to elementary schools in the Santa Margarita 
Region.  The specific text to the hotline is included as Exhibit A. 

The provider of the 1-800 line, Riverside County Communication, tracks the 
number of incoming calls to the line.  This tracking mechanism was 
discontinued during past reporting period but restored this reporting period. 
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Exhibit A 

ONLY RAIN DOWN THE STORM DRAIN POLLUTION PREVENTION PROGRAM 
TOLL FREE 1-800 LINE DIALOGUE 

Thank you for calling the “Only Rain Down the Storm Drain” Pollution Prevention Program.  To better serve the 
needs of our County communities, please listen carefully to the following options:  

If this is an emergency, or you wish to report a significant release or threatened releases of hazardous material into 
the storm drain or elsewhere in the environment, please hang up and immediately Dial 911.  

(Si esta llamada es una emergencia o decea reportar desechos de contaminantes peligrosos en las alcantarillas o en 
el medio ambiente, por favor cuelge y llame 911.) 

For water service connection, disconnection, or any other water utility information, call your local water service 
provider.  

To report illegal dumping at residential, commercial, industrial or construction sites, please call Environmental 
Health at 951.955.8982, or press #1 to be directly connected. 

For information regarding Household Hazardous Waste Collection Events, please Press #2. 

To report clogged storm drains, please call your local municipal public works department.  To report faded or 
missing “Only Rain Down the Storm Drain” storm drain markers, please press #3. 

For General or specific business pollution prevention information or to receive other pollution prevention 
information please press #3. 

(Drop Off Dialogue) 

Thank you for your interest in obtaining information on storm drain pollution protection. Basic, construction, 
industrial, commercial and children’s storm water protection outreach packets are available.  For a quick response 
to your request, please slowly and clearly leave your name, address, city and zip code.  Also state the type and 
quantity of the materials you are interested in receiving.  Should you need additional assistance, provide your area 
code and phone number and someone will contact you as soon as possible. 

To inquire about our free stormwater classroom presentations, workshops, youth group activities and other 
outreach programs, please press #4. 

(Drop Off Dialogue) 

The “Only Rain Down the Storm Drain” public education program offers classroom presentations, workshops, 
youth group activities, special event opportunities and other programs.  For inquiries for the Temecula or Murrieta 
area, please press #1 (Drops to Mission Resource Conservation District) 

For inquiries in all other Riverside County areas, press 2 (drops to Riverside/Corona Resource Conservation 
District). 

For Grasscycling and composting information or workshops, please PRESS #5.  (to 951.486.3200) 

For additional assistance regarding our storm drain pollution prevention program during regular business office 
hours, Monday through Thursday from 7:30 am to 5:30 pm and on Friday from 7:30 am to 4:30 pm  press #6. 
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G.3.3. E-mail 

The Permittees also maintain an e-mail address that can be used to report 
illicit discharges or request storm water related public information.  The e-
mail address is: 

Flood.fcnpdes@co.riverside.ca.us

E-mails are received by the District’s Public Information Specialist and are 
responded to in most cases within 2 business days when possible. 

G.4. Program Coordination with other Stakeholders 

The “Only Rain Down the Storm Drain” program has used partnerships to leverage 
available resources.  The Permittees utilize every opportunity to work with Co-
permittees, local environmental groups, and other public, private and business 
organizations to maximize use of existing distribution outlets, events, programs and 
materials.  Impressions, attendance, and other measures of effectiveness relative to 
these programs are included in Section J (Assessment of Overall Program 
Effectiveness) of this Watershed Annual Report.  

To facilitate statewide awareness of storm water public education, educate local and 
state decision makers, and assist in the development of more effective public 
education outreach programs, the District participates in the following public 
education committees: 

• Public Information Public Participation Committee (PIPP) – A subcommittee of 
the California Storm Water Quality Association, and 

 
• Western Regional Pollution Prevention Network (WRPPN)  

 

To leverage education outreach resources and coordinate public education activities 
with other environmental programs, the Permittees closely coordinate and/or have 
existing partnerships with the following entities/organizations: 

• Household Hazardous Waste Information Exchange (HHWIE); This is an 
eGroup that provides household hazardous waste affiliates the ability to better 
communicate, share ideas and the latest in legislative rulings. 
 

• California Regional Environmental Education Community Network (CREEC) 
 
A network whose mission is to develop a communication network which provides 
educators with access to high quality environmental education resources to enhance 
the environmental literacy of California students. 
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• Santa  Margarita River Watershed Clean Up Group 
 
In coordination with the Riverside County Community Improvement, Riverside 
County Park and Open Space District, Santa Margarita River Ecological Reserve, 
Santa Rosa Plateau State Ecological Reserve, the Nature Conservancy and the 
California Department Fish and Game, the California Coastal Commission’s Coast 
Week Program support and encourage volunteers, partners and groups to gather for 
a day to remove trash and debris from the Santa Margarita River Watershed.     
 
• In addition the “Only Rain Down the Storm Drain” program also coordinates 

with the following City/County departments to distribute appropriate storm 
water education outreach materials: 

 

• City/County/District Front Counters 
• Waste Management 
• Public Health Department  
• Agriculture Department  
• Code Enforcement  
• Animal Control;  
• Economic Development Agency  
• County Assessor/Recorders Office 
• Bio-terrorism 
• Fleet Services 
• Human Resources  
• Library System 
• Central Mail 

o Stamp on every piece of mail sent by the County that identifies the 1-800 
number and requests that citizens call it to report storm drain pollution. 

• County Safety  
• Transportation and Land Management.   

In general, brochures and promotional items are provided to these departments for 
distribution in public lobbies, training sessions, through customer interactions and 
new employee orientations.   

Finally, the Only Drain Down the Storm Drain Program also coordinates with the 
following state and/or local government or business entities to distribute public 
education information:  

• Western Riverside Council of Governments  
• South Coast Air Quality Management District 
• Santa Rosa Plateau  
• Bureau of Reclamation 
• Metropolitan Water District 
• Lake Elsinore/San Jacinto Watershed Authority  
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• Eastern Municipal Water District 
• The Promenade 
• Rancho California Water District 
• Valley Greeters 
• Department of Water Resources Southern District  
• Western Municipal Water District  
• Business Industrial Association (BIA) 
• Caltrans 
 

G.5.  Outreach Tools to Change Public Behavior 

The “Only Rain Down the Storm Drain” program conducts a wide range of 
outreach activities to residents, students, community groups, new home owners, 
homeowner associations; informing them of how their “everyday activities” may 
contribute to the pollution of Receiving Waters, and encouraging them to adopt 
alternatives that will lessen or eliminate pollution-causing behaviors.  Program efforts 
include providing information on pollution prevention techniques and informing 
residents about the proper disposal of household hazardous wastes, construction 
materials, used motor oil, pet waste and litter.   Public education materials and media 
emphasize the theme that all citizens have a role to play in reducing and preventing 
the polluting of Receiving Waters.  The goal is to present a clear and consistent 
message that explains the simple connections between people’s everyday activities 
and their impacts upon Receiving Water quality. 

As the public education and outreach program continues to be implemented and 
enhanced, the Permittees hope to broaden public awareness of Urban Runoff quality 
problems, promote proper disposal of household hazardous waste and motor oil, 
encourage illegal discharge reporting, foster good stewardship of Receiving Waters, 
and take personal responsibility for their actions in preventing pollution. 

While public education outreach at events indicates that most people are willing to 
act in an environmentally responsible manner if given simple ways to change their 
behavior to avoid polluting our water bodies; most are unaware of the sources of 
pollution from everyday urban land use.  The “Only Rain Down the Storm Drain” 
pollution prevention program using various media forms educates the County’s 
population about modified behaviors to prevent storm water pollution by focusing 
on residents, general public, students, home gardeners, do-it-yourselfers, mobile 
businesses, etc.  Impressions, attendance, and other measures of effectiveness 
relative to these programs are included in Section J (Assessment of Overall Program 
Effectiveness) of this Watershed Annual Report. 

G.5.1. Direct Outreach methods  

The “Only Rain Down the Storm Drain” program interfaces directly via 
program staff, or through contracts and partnerships, to the public through 
attendance at community events, school education programs, adult education 
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programs and/or by providing classroom based training.  Specific outreach 
activities, segregated by target audiences, are described below. 

General Community Outreach 

The “Only Rain Down the Storm Drain” program participates in various 
community events to ensure that our message is delivered to the largest 
possible municipal audience.  At these community events, surveys, to assess 
overall program effectiveness, have been used. 

In addition, the “Only Rain Down the Storm Drain” program has partnered 
with County Environmental Health to ensure that a storm drain pollution 
prevention material is available and distributed at all Household Hazardous 
Waste and Antifreeze, Batteries, Oil and Paint Collection Centers and/or 
Events throughout each of the Watershed Region’s within Riverside County.  
These events provide free disposal sites for receiving common pollutants that 
can impair Receiving Waters. 

Elementary School Outreach 

Elementary (K-6) 

The Mission Resource Conservation District (MRCD) continues to provide a 
variety of K-6 education programs for the “Only Rain Down the Storm 
Drain” Program.  The K-6 education program includes materials such as the 
Storm Water Pollution Prevention Patrol workbook, the Fancy Fin hands-on 
classroom presentation and accompanying coloring book, various word 
match and crossword activity sheets and videos.  A second story line 
featuring Fancy Fin and her friend Phinnious J. Green (a Pacific Tree Frog) 
educate students about point and non-point pollution and their effects on the 
environment and other creatures in the watershed.  School materials are 
offered to all public and provide schools in the Santa Margarita Region, as 
well as to youth groups such as the boy and girl scouts. 

Secondary Schools 

A video entitled “How to Conduct an Environmentally Friendly Car Wash 
and Make Money Too” was developed for the “Car Wash Challenge” 
program.  An accompanying flyer is also used which informs 
students/groups of the potential storm water problems generated from car 
wash runoff, and provides practical BMPs to minimize or eliminate 
contaminated runoff.  The original focus of the program was high school 
clubs.  However, after contacting several high schools, it was discovered that 
car washing fundraisers are relatively rare and revenue deficient in 
comparison with other high school fund raising activities.  Nevertheless, 
church groups, scout troops and other organizations do conduct car wash 
fundraisers.  Thus, the scope of the Car Wash Challenge program has been 
expanded to include these additional fundraising organizations. 
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Adult Outreach 

Valley Greeters is a “Welcoming Wagon” business taking discount coupons, 
product samples and general vicinity information door to door to new 
residents and homeowners to the Temecula, Murrieta and Lake Elsinore area.  
For the past four years, Valley Greeters has included our MS4 materials, 
(After the Storm; What’s the Scoop; Pool, Spa and Fountain Maintenance 
and HHW Collection Schedule).  This information is accompanied with a 
handy full size dustpan, shop cloth and vehicle air freshener.  Every material 
and promotional is clearly imprinted with the 1-800 Toll Free number for 
reporting illegal discharges into the storm drain.  Young family members 
receive a copy of Fancy Finn and box of crayons for their learning 
enjoyment.  

The “Only Rain Down the Storm Drain” program contracts with the 
Mission Resource Conservation District for public outreach.  Storm Water 
Pollution Prevention presentations are given to community groups who call 
and request such services.   

Steve Groner Associates has been retained to prepare and present workshops 
at major home improvement stores throughout Riverside County.  The 
workshops include passing out reading material regarding targeted BMPs to 
the public through established corporate partnerships (paint, hardware, home 
show coordinators, home improvement, garden centers, nurseries and pet 
stores).  All commercial employees are informed about storm water impacts 
that could occur from the improper application of all types of home and 
garden hazardous chemicals.  In turn, the  employees are then able to share 
with customers on the proper use and disposal of products that are potential 
storm drain pollutants.  Attendees at the workshop receive “Only Rain 
Down the Storm Drain” promotionals to help emphasize the storm water 
pollution prevention message.  Fixed advertising tools such as counter 
displays, tear sheets have been placed throughout to attract attention. 

G.5.2 Brochures  

Residential: After the Storm; Household Hazardous Waste Collection 
Schedule, Outdoor Activities; Swimming Pool, Jacuzzi and Fountain 
Maintenance; and What’s the Scoop (Petwaste).   

G.5.3 Outreach Materials  

In addition to the brochures mentioned above, the program utilizes other 
effective outreach materials such as, magnets, a billboard ad, videos, 
newspaper supplements, flyers, door knob hangers, calendars, promotional 
items, workbooks, curriculum, shop rags, shelf talkers, tear sheets, posters 
and print ads to cultivate interest in the program.    
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A door hanger is also being utilized to help address problem discharges that 
are commonly observed in residential settings.  The door hanger notifies the 
recipient that a problem discharge was observed flowing in to the street and 
offering help by following recommended pollution prevention activities.  The 
door hanger is provided to all cities and is used by various County 
departments and the NPDES staff when conducting field or site 
activities/inspections. 

G.5.4 Mailing Inserts/Slugs 

The “Only Rain Down the Storm Drain” Pollution Prevention Program 
encourages advertising the County’s Household Hazardous Waste Collection 
events via the use of mail inserts. The inserts are included in various utility 
bills and special notice mass mailings.   

In addition, the “Only Rain Down the Storm Drain” program has 
coordinated with the County Mail Department to have the postage meter 
carry the “Only Rain Down the Storm Drain” message and the 1-800 Toll 
Free number to report an illegal storm drain disposal or spill. Over 5,000,000 
pieces of outgoing County mail is imprinted with the storm drain message. 

G.5.5 Media Outreach 

The “Only Rain Down the Storm Drain” Program continues to utilize 
various mass media to reach the public and promote the storm water 
pollution prevention.  Special newspaper inserts, fliers, and advertisements 
help increase public awareness of storm water pollution and environmental 
protection. 

Our Sixth Edition of a four-page insert called the National Pollution 
Prevention or P-2 (National Pollution Prevention Week recognization), was 
distributed Countywide through the PennySaver.  The insert included topics 
on proper disposal of pet waste, pesticide alternatives, motor oil recycling, 
grass-cycling, pool and spa best management practices, storm drain marking 
program, storm water school presentations, general storm drain pollution 
protection, business storm water pollution information, household hazardous 
waste (HHW) collection events, syringe disposal program, composting 
workshops and motor oil specific recycling locations. The insert is released to 
over 650,500 Riverside County homes generating an increase of calls on the 
800 Toll Free Hotline and District IC/ID investigations. 

G.5.6. Cooperative Used Oil Program 

The Western Riverside Council of Governments (WRCOG) is responsible 
for administering the Used Oil Block Cycle Grant on behalf of ten cities 
within WRCOG’s boundaries.  These cities include: Banning, Beaumont, 
Canyon Lake, Lake Elsinore, Murrieta, Norco, Perris, Riverside, San Jacinto 
and Temecula.   
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The objective of the Used Oil Block Grant is to make it convenient for Do-
It-Yourselfers (DIYers) to recycle their used oil and to make it easy for them 
to find a Certified Center accepting used oil.  In order for these centers to be 
certified, they need to apply for certification with the California Integrated 
Waste Management Board (CIWMB).  As a grant recipient, WRCOG 
contacts non-certified centers in the jurisdictions to interest them in 
becoming certified used motor oil collection center.  The goal is to see a 
significant decrease in the amount of illegally dumped motor oil by adding 
more oil collection centers within close proximity to users.  

Through the same grant funding source, WRCOG also provides used oil 
containers for distribution to DIYers who need proper containers for 
automotive fluids.  Through WRCOG efforts, all certified centers in the 
County are in compliance to state and local mandates.   

The Storm Drain Pollution Prevention Program assists WRCOG’s efforts by 
making available our MS4 information and supporting promotionals  for 
distribution to their targeted groups.  

At various venues, WRCOG staff obtain participant responses to a ten 
question survey.  The survey examines the public’s understanding on: 

o used oil recycling, 

o used oil drop-off locations, 

o curbside programs and other local recycling programs. 

The program also maintains an English and Spanish 800 hotline that can be 
used to get answers to any recycling question a resident may have regarding, 
“where the nearest Certified Center is located?” and “where can I find a used 
oil container?”.  The phone number is printed on all distributed materials 
including the oil containers.   

G.5.7 Cleanest County in the West Program 

Through another grant funding source, WRCOG created the “Cleanest 
County in the West” program to address issues relating to litter and illegal 
dumping.  The program was designed to assist jurisdictions in meeting the 
50% diversion goals mandated by Assembly Bill 939.  AB 939 was a state 
mandate signed in 1989 that required cities to reduce their waste by 50% by 
the year 2000.   

The core of the program is the elementary school assembly.  WRCOG 
partners with Radio Disney AM 1290 to present an interactive and 
informational presentation for children in grades K-6th.  This program 
continually reinforces the responsibility of everyone to recycle and pick up 
litter.   
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WRCOG at the end of the assembly gives the school two recycling 
containers for the collection of cans and bottles.  During the 05/06 school 
year, over 18,000 students and 600 teachers have experienced the assembly.  
Each student receives an environmental activity book and an application to 
join the Riverside County Kids Recycle Club where they will receive a 
quarterly newspaper.  This club has over 200 members.  

Like the “Only Rain Down the Storm Drain” Program which promotes litter 
reduction and recycling throughout the Santa Margarita Region, WRCOG 
also participates in events to promote litter reduction and beverage container 
recycling.  These events gives staff an opportunity to assess how informed 
the local community is regarding recycling and also allows us to distribute 
brochures and informational flyers that will assist people in finding the 
nearest recycling center.  During these events promotional items made from 
recycled content are also given out to show examples on how used items 
such as money can be recycled into new things such as a pencil, a 
promotional product first used by the “Only Rain Down the Storm Drain” 
Program.  This particular promotional item especially increases the interest of 
the people visiting out booth and demonstrates how almost anything can be 
recycled and reused. 

G.6.  Outreach tools specific to Business Specific  

The “Only Rain Down the Storm Drain” Program conducts a wide range of 
outreach activities to businesses; informing them of how their “everyday activities” 
may contribute to the pollution of Receiving Waters, and encouraging the use of 
alternatives that will lessen or eliminate polluting-causing activities.  Program efforts 
include providing information on pollution prevention techniques and informing 
businesses about the proper disposal of wastes.  Public education materials and 
media emphasize the theme that all businesses have a role to play in reducing and 
preventing the polluting of Receiving Waters. The goal is to present a clear and 
consistent message that explains the simple connections between a business’ 
everyday activities and their impacts upon Receiving Water quality. 

Originally, the business education program mainly consisted of the development and 
distribution of formal BMP guidance and outreach to business associations.   The 
program has now expanded to include direct outreach to businesses through 
classroom formats and advertising in business trade papers and providing exhibits at 
various business specific symposiums.  

Discussion of the current Business Specific Outreach tools implemented by the 
Permittees are discussed below.  Impressions, attendance, and other measures of 
effectiveness relative to these programs are included in Section J (Assessment of 
Overall Program Effectiveness) of this Watershed Annual Report. 
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G.6.1 Direct Business Outreach Activities 

The “Only Rain Down the Storm Drain” Program partners with various 
entities to provide training and education.  Currently, the District has allowed 
AEI-CASC Engineering, a consultant who provides the Permittees internal 
education programs to train developers and consultants regarding the new 
WQMP/SUSMP requirements for Riverside County.  The District has 
partnered with Riverside/Corona Resource Conservation District, to develop 
a Water Quality Design class that focuses on sub-regional solutions and low 
impact development.  This class was offered for the first time through UCR 
extension in October 2005.  Additionally, the District presented at 
Construction Storm Water Compliance Workshop hosted by the Building 
Industry Association of Southern California (BIA/SC) on March 22, 2006.  
The workshop focused on state and municipal construction requirements for 
contractors, developers, and consultants. 

Through the Compliance Assistance Program (CAP), a partnership with 
County Environmental Health restaurants and businesses that handle 
hazardous wastes are reviewed for potential storm water impacts from their 
activities.  Each business is provided with storm drain pollution prevention 
public education outreach information specific to their activities.   

Steve Groner Associates has been retained to prepare and present workshops 
at major home improvement stores throughout Riverside County.  The 
workshops include a handout educating the store’s employees about storm 
water impacts that could occur from improper application of paint, pesticides 
or fertilizers.  Attendees at the workshop also receive “Only Rain Down the 
Storm Drain” information and promotionals to help highlight the storm 
water protection message.  Employees are then able to share with customers 
the proper use and disposal of products that are potential storm drain 
pollutants.  Point of purchase displays, tearsheets and counter displays have 
been installed at strategic locations to educate the public directly.  

Each new business trade in Riverside County that is listed in the Inland 
Business Press newspaper is provided with an “Only Rain Down the Storm 
Drain” Pollution Prevention packet. 

G.6.1.  Brochures 

Commercial:  After the Storm; Food Facilities; Outdoor Cleaning Activities 
and Non-Point Source Discharges; Automotive Maintenance & Car Care.  
Note: (Staff is revising the Outdoor Activity brochure to include broader 
examples of urban pollution causing activities such as, power washers and 
mobile vehicle maintenance operators).  

Industrial:  After the Storm; Outdoor Cleaning Activities and Non-Point 
Source Discharges; and Your Facility May Need a Storm Water Permit. 
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Construction:  After the Storm; Outdoor Cleaning Activities and Non-Point 
Source Discharges; General Construction & Site Supervision 

G.6.2 Posters 

BMP posters for automotive, food service establishments (available in 
Spanish) and construction employees are available.  The posters address 
activities associated with the automotive repair industry, and the 
food/restaurant industry that may pose a threat to water quality.  There are 
also two new posters for the Fueling Stations and Service Bay Service 
centers.  All the posters recommend storm water BMPs and are designed to 
serve as informative and attractive visual reminders for employees.   

G.6.3. Media Outreach 

In April of 2006, a full-page ad was placed in the Inland Business Press 
newspaper to draw the attention of Inland Empire businesses whose urban 
runoff activities might be threatening local water quality.  The ad also 
provided links to the District’s and CASQA’s website for more detailed BMP 
information. 

G.6.4. Supplemental Environmental Projects (SEP) 

In an effort to change the behaviors of large storm drain pollution 
prevention offenders in the County, Environmental Health established a 
Supplemental Environmental Project (SEP).  The S.E.P. requires from the 
violator a monetary fine and/or the violator’s cooperation for the 
development of a public education tool on the effects of polluted urban run 
off.  SEPs to date include: 

• A Downs Energy SEP project resulted in the development of a billboard 
ad that has been greeting commuters traveling Eastbound on the 60 
Freeway lanes. 

G.7. Outreach tools specific to Pollutants 

The “Only Rain Down the Storm Drain” Pollution Prevention Program conducts a 
wide range of outreach activities focusing on reduction of certain pollutants in the 
receiving waters.  These outreach activities focus on sources of those pollutants 
whether it is residential, business, municipal or some other state or federal source.  
Education materials explain how “everyday activities” of potential sources may 
contribute to the pollution of receiving waters, and encourage the sources to adopt 
alternative approaches to pollutant management that will lessen or eliminate 
polluting-causing activities.  Program efforts include providing information on 
pollution prevention techniques and informing sources about the proper disposal of 
pollutants.  Public education materials and media emphasize the theme that all 
citizens/businesses have a role to play in reducing and preventing the polluting of 
receiving waters.  The goal is to present a clear and consistent message that explains 
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the simple connections between a business’ everyday activities and their impacts 
upon receiving water quality. 

Each subsection that follows identifies how existing outreach materials previously 
described address specific potential pollutant sources in the watershed.  Impressions, 
attendance, and other measures of effectiveness relative to these programs are 
included in Section J (Assessment of Overall Program Effectiveness) of this 
Watershed Annual Report. 

G.7.1 Use of pesticides, fertilizers, and herbicides. 

A. The Riverside County Agricultural Commissioner's Pesticide 
Applicator's License renewal information package includes materials 
on the proper use of pesticides and offers information on training 
workshops.  The license renewal process requires continuing 
education of applicants and detailed record keeping of pesticide 
applications.  Municipal employees that are responsible for the 
application of pesticides are encouraged to obtain and maintain 
credentials as Certified Applicators and/or licensed Pest Control 
Advisors. 

B.  The "Home Garden Care Guide” is being revised to draw and attract 
the interest of the general public and amateur gardener.    The guide 
will also be updated to include Integrated Pest Management and plant 
selection and materials from the State Water Resource Control 
Board, Central Contra Costa IPM Outreach Program, University of 
California and The Orange County Storm Water Program are being 
used.  All the materials selected offer alternatives to using pesticides, 
herbicides and fertilizers.   

C. The "Keep Our Water Clean" video covers proper use of pesticides, 
fertilizers and herbicides as well as excess runoff from sprinklers. 

D. The September annual “Only Rain Down The Storm Drain’s”  
participation in the National Pollution Prevention Week insert 
informs residents about the problem of storm water pollution and 
provides simple pollution prevention activities in gardening. 

E. The “Only Rain Down the Storm Drain” adult presentations 
conducted by MRCD discusses the effects of pesticides and fertilizers 
on local waterways.  The materials distributed following the 
presentation promote alternatives to pesticide use in the yard and 
garden. 

F. The 2005 Environmental Calendar include a wide array of storm 
water protection information.  It is designed to attract the adult 
audience by listing best management practices, scheduled special 
events, household hazardous waste collection sites, used oil collection 

Santa Margarita Watershed Annual Report 2005/2006 Page 29 of 57 



 

sites, composting workshops, citywide clean ups, and each of the 
watersheds along with geographical information.  Thoughout the 
calendar the main message is “Only Rain Down the Storm Drain” 
and the hotline number to call for additional home garden care 
information. 

G. Steve Groner Associates has been retained to prepare and present 
employee workshops at major home improvement stores throughout 
Riverside County.  This information is then passed on to the public 
via the shelf talkers accessible to the public or when an employee is 
addressed with a question.  The workshops include information on 
BMPs the public should be aware of for pesticide and fertilizer 
application, use, and storage. 

G.7.2 Educate/inform on the negative impacts from littering and improper waste 
disposal. 

A. The brochure "Household Hazardous Waste - A Guide For Proper Disposal 
Of HHW And The Use Of Environmentally Friendly Products" informs 
residents of the effects of improper disposal of HHW and offers 
recipes for less toxic alternatives to commonly used household 
products.  This brochure is currently in revision for updating 
contacts, phone numbers and website links. 

B. Through classroom activity books, work sheets, coloring books and 
presentations, children are taught to put trash in its proper place, to 
never throw hazardous products in the trash, and to dispose of 
HHW at an HHW collection event. 

C. All “Only Rain Down the Storm Drain” brochures, promotionals and 
the dual picture frame magnet support and encourage residents to 
report illegal dumping to the “Only Rain Down the Storm Drain” 
toll-free phone number.  The magnet design was changed to ensure a 
more practical and preferred informative promotional.   

D. The MRCD adult presentation discusses the various pollutants of 
concern that contribute to storm water pollution – including trash 
and debris – and reminds residents to always pick-up waste and 
dispose of it properly.  

E. A door hanger is available informing residents about the effects of 
improper waste disposal and encourages them to participate in simple 
pollution prevention activities. 

F. Car litter bags 

G. Portable ashtrays. 
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G.7.3. Educate/inform on impacts from dumping pollutants into storm drainage 
systems. 

A. The "Storm water Pollution - What You Should Know" brochures informs 
residents of the negative environmental impacts caused by pollutants 
allowed to enter storm drains. 

B. The "Keep Our Water Clean" video and PSAs inform residents about 
the problem of storm water pollution and describes pollution 
prevention activities. 

C. The school program stresses the message of never dumping anything 
into a storm drain. Both the Santa Ana Classroom activity book and 
the "Fancy Fin" presentation specifically address this issue. 

D. MRCD makes efforts to organize volunteer groups for catch basin 
marking events throughout the Santa Margarita Area.  The durable 
and colorful storm drain marker reminds residents to NEVER 
POUR ANYTHING DOWN A STORM DRAIN. 

E. The "Only Rain in the Drain" song, produced by the “Only Rain Down 
the Storm Drain” program for the elementary school education 
program, also addresses the improper dumping issue. 

F. The MRCD adult presentation addresses the issue of improperly 
dumping pollutants into the storm drain and advises residents that 
storm drains connect directly – without treatment – to local 
waterways. 

G. The “2005 Environmental Calendar” contains various informative 
articles to remind users to keep all wastes out of the storm drain 
system, and more specifically to remember the “Only Rain Down the 
Storm Drain” slogan. 

H. The door hanger informs residents about the effects of dumping 
pollutants into the storm drains, encourages them to follow simple 
pollution prevention activities and curtails illegal dumping behavior. 

I. Steve Groner Associates has been retained to prepare and present 
employee workshops at major home improvement stores throughout 
Riverside County, so that employees can properly share with the 
public the safe disposal of hazardous waste when an employee is 
asked.  The workshops mention that paints or paint-related products 
should never be disposed of in a storm drain or gutter.  Tear sheet 
displays are also placed near the register which lists the valuable 
Household Hazardous Waste schedule.   
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G.7.5. Educate on impacts from gasoline, fuel oil, and oil and grease. 

A. The "Automotive Maintenance & Car Care" BMP brochure specifically 
identifies recommended BMPs that address the problem of gasoline, 
oil and grease entering into storm drains.  

B. Nearly all “Only Rain Down the Storm Drain” brochures, utility 
inserts, advertisements, the school program, and video PSAs provide 
information on the water quality impacts from improper disposal and 
spills from gasoline, oil and chemicals in a general context. 

C. The "Keep Our Water Clean" video specifically covers the topic of 
grease and oil from vehicles. 

D. The “Only Rain Down the Storm Drain” works cooperatively with 
the Permittees' motor oil recycling programs to distribute 
information on the "why" and "how to" of used motor oil disposal.  
The motor oil recycling programs actively distribute the “Only Rain 
Down the Storm Drain” materials in conjunction with their outreach 
efforts since both programs are working toward the same goal of 
environmental protection through pollution prevention. 

E. The new "What you should know for . . . Outdoor Cleaning Activities" 
brochure informs customers that vehicle fluids pose a threat to local 
waterways and groundwater resources and provides BMPs to keep 
these pollutants out of the storm drains.  This brochure is being 
revised to include power washing activities and additional MS4 
requirements. 

F. The “Environmental Calendar” provided a full page section on recycling 
motor oil.  The calendar included information on the environmental 
problems spilled motor oil can cause.  The State’s 1-800-CLEANUP 
toll free number is provided to locate the nearest motor oil collection 
center in Riverside County, the calendar also lists the State’s Clean 
Up Website at www.1800cleanup.org.  

G. Environmental Health Household Hazardous Waste Collection 
Schedule is provided with all of our storm water related materials and 
promotionals.  The schedule covers the times, dates and locations of 
both temporary and permanent facilities from September through to 
June.  Their website is:  www.rivcoeh.org. 

G.7.6. Educate/inform on impacts from airborne particles. 

A. The County of Riverside has a well participated Employee Rideshare 
Program, which encourages employees to carpool, vanpool, use 
transit, cycle or walk to work.  Also, the County actively supports the 
use of zero/low emission vehicles.  The County's Fleet Services 
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includes a variety of alternative vehicles including CNG, propane, 
electric and methanol powered vehicles. 

B. Various County facilities are installing alternative fuel fueling stations 
to expand the use of alternative fuel vehicles.  This is a direct result 
of the County Board Policy to use alternative fuel vehicles as the 
“first choice” when purchasing or leasing vehicles. 

C. The County of Riverside is an active member of the Clean Cities 
Coalition and provides financial support for various clean air 
efforts/activities throughout the County. 

D. The County also partners with the South Coast Air Quality 
Management District and their highly successful Lawn Mower 
Exchange Program.  

G.7.9. Educate on the need to keep storm water from contacting potential 
contaminants. 

A. The "After the Storm” brochures inform residents about keeping 
storm water from contacting potential contaminants and explains 
various pollution prevention activities.  It also advises residents to 
keep common storm water pollutants from entering our storm 
drains.  

B. The Automotive Maintenance & Car Care, The Food Service Industry, and 
the General Construction & Site Supervision BMP brochures all advise 
facility and site operators to properly manage pollutant sources and 
prevent polluted storm water from entering storm drains.  The 
brochures also inform owner/operators that local ordinances strictly 
prohibit the discharge of pollutants to the storm drain system or local 
waterways without a permit.  Each of these brochures has a 
companion poster. 

G.7.10 Educate on the clean-up and proper disposal of pet waste. 

A. The "What’s the Scoop” and Storm Water Pollution…What you 
Should Know” brochures addresses the need to pick-up animal waste 
and to dispose of it properly.  

B. The school activity book and the "Fancy Fin" presentation discuss 
the proper disposal of pet waste. 

C. The "Keep Our Water Clean" video also addresses the topic of 
proper disposal of pet waste and the impacts to our waterways. 

D. The “Only Rain Down the Storm Drain” adult storm water 
presentation discusses the hazards and the proper disposal of pet 
waste and includes a project slide showing how bad this problem can 
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be.  The slide shows – from a distance – small yellow flags marking 
pet waste deposits in what is obviously a very popular dog walking 
area.   

E. The Pollution Prevention Week is recognized in a flyer type 
informational and is released every September.  Along with other 
useful BMP’s, the flyer does have an article that specifically addresses 
pet waste under the article "What's The Scoop . . . Tips For A Healthy Pet 
And A Healthier Environment". 

F. The Earth Day flyers released every April, contains an article on the 
health hazards of pet droppings. 

G. The “2005 Environmental Calendar” reminds us to always “pick up 
animal waste”.  The accompanying message informs residents of the 
effects of pet waste on local waterways.    

H. The District does not allow the disposal of pet waste or other trash 
within its facilities.  Signage has been installed at access gates to 
discourage illegal dumping and encourage reporting thereof.    

G.7.11 Develop programs for landowners on erosion and sediment control 
practices. 

A. The " After the Storm” brochures and the school program addresses 
the topic of controlling soil erosion. 

B. The “After the Storm” brochures identifies erosion and sediment loads 
as a storm water pollutant.  

C. The “Only Rain Down the Storm Drain” Pollution Prevention 
Program continues to work cooperatively with both MRCD to offer 
various workshops on the topic and has conducted additional 
workshops for the needs of the storm water program. 

D. The “Only Rain Down the Storm Drain” Pollution Prevention 
Program adult storm water presentation was modified to specifically 
address soil erosion as it relates to the Santa Margarita Watershed and 
what homeowners and businesses can do to minimize soil erosion.  

G.7.12 Cover contaminants and prevent runoff through polluted areas. 

A. The urban storm water runoff brochures for the restaurant, 
automotive and construction industry all include specific BMPs to 
cover outside work areas; keep dumpster lids closed; prevent run-on 
through work and material storage areas; cover exposed stockpiles; 
avoid wash down of paved surfaces that drain to storm drains; and 
many other BMPs that help prevent pollutants from entering the 
storm drains. 
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B. The industrial/commercial training workshop included specific 
segments on the covering of outside materials to prevent 
contaminated runoff. AEI CASC presented the training workshop 
titled, “NPDES Industrial/Commercial Facilities Inspection 
Training”.  The target group for this workshop is staff who are 
responsible for conducting NPDES Urban Runoff inspections of 
industrial/commercial facilities. 

G.7.13. Educate municipalities/agencies on the need for vehicle inspections. 

A. As part of the municipal employee-training program, various 
departments have been instructed to inform employees about the 
need for vehicle inspections and have been provided with a complete 
training package to help in this area.  Included in the training 
information are brochures and posters that Fleet Services personnel 
have distributed at garage/work sites.  Also, air fresheners clearly 
imprinted with the “Only Rain Down the Storm Drain” logo are 
provided to County Fleet Services Department for use in all County 
vehicle cars. 

B. Departments and agencies are also encouraged to use alternative fuel 
vehicles that not only help reduce vehicle emissions but also, in some 
cases (e.g., electric vehicles), eliminate the use of motor oil and 
antifreeze.  The County highly encourages its Departments to 
convert to these types of vehicles whenever possible. 

C. The municipal employee training workshops are conducted by Brown 
& Caldwell and cover such topics as inspecting vehicles and 
equipment for fluid leakage. 
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H. A Description of all Area-Wide and Watershed-Based Activities Conducted During 
the Reporting Period.   

H.1. Introduction 

This section provides a summary of area-wide and watershed-based activities that 
were conducted during the reporting period, but not described elsewhere in this 
report.  Due to the small percentage of urbanization and small population within the 
Santa Margarita Permit region, the Permittees leverage resources by implementing 
several regional programs.  These programs are both cost effective and protective of 
water quality.   

H.2. Permittee Management Activities 

H.2.1. Management Steering Committee (MSC) Meetings 

The Permittees established the Management Steering Committee to address 
Urban Runoff management policies for the SAR and SMR and to review and 
approve revisions to the DAMP and the SAR and SMR Implementation 
Agreements.  In addition, the Management Steering Committee facilitates 
coordination with related water quality management programs and 
monitoring and establishes positions relative to legislative and regulatory 
initiatives.  The Management Steering Committee consists of city managers 
or equivalent representatives from each of the Co-Permittees and an 
executive-level representative from the County. The General Manager-Chief 
Engineer of the District participates on the Management Steering Committee 
as Chair.  The District provides staff support to the Management Steering 
Committee. The Management Steering Committee meets quarterly or as 
determined by the Chair.  MSC meeting agendas and minutes are included in 
Appendix A. 

H.2.2. Summary of Technical Advisory Committee (TAC) Meetings 

A Technical Committee has been established consisting of representatives 
formally appointed by the city manager or equivalent of each Permittee.  The 
purpose of the Technical Committee is to coordinate the implementation of 
the DAMP and overall MS4 Permit compliance program.  The Technical 
Committee members also provide technical assistance and support to 
facilitate coordination with related water quality management programs and 
monitoring and to respond to legislative and regulatory initiatives.  The 
District chairs and provides staff support to the Technical Committee.  TAC 
meeting agendas and minutes are included in Appendix A. 
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H.2.3. Summary of Permit Development Meetings 

Work Groups are established by the Technical Committee to oversee the 
development and implementation of the DAMP program components, as 
necessary.  The Work Groups include Permittee representatives and may also 
include industry representatives, representatives of environmental special 
interest groups, and other stakeholders as appropriate.  Work Groups have 
been established to guide the following program components: 

• Program Implementation / Public Education 

• New Development/Redevelopment 

• Construction 

• Industrial and Commercial Facility Compliance 

• Monitoring 

• Effectiveness Analysis 

Because of the small number of Permittees subject to the Third-Term MS4 
Permit, multiple work group topics are often covered in a single meeting.  
Meeting dates to discuss these topics during the reporting period included:  
August 31, 2005; October 13 and 19, 2005; November 1, 2005; December 
20, 2005; February 9, 2006.  Available Work Group meeting agendas and 
notes are included in Appendix A.  Please note that agendas and meeting 
notes are not commonly prepared for these meetings. 

 

H.2.4. Summary of Santa Margarita River Watershed Meetings 

The Permittees schedule at least one annual meeting with the San Diego 
County MS4 Permittees with the Santa Margarita Region, Camp Pendleton, 
and others to discuss land use planning, discuss monitoring data and 
potential management measures to target Focus Area Constituents of 
Concern, exchange ideas of how to address sources of Focus Area 
Constituents of Concern and evaluate effectiveness of actions, collaborate 
with water districts in an effort to reduce irrigation water runoff and consider 
grant applications to coordinate and prioritize water quality projects that 
address Focus Area Constituents of Concern.  The past fiscal year several 
meetings have been coordinated through the SMREMT. 

The Permittees partner with the Bureau of Land Management and other 
Santa Margarita Watershed stakeholders to develop water quality models of 
the Santa Margarita Watershed to help assess pollutant problems and sources 
within the Santa Margarita Watershed, through this effort. 

Additional coordination meeting have also occurred through other 
workgroup, such as coordination meetings for the Lagoon TMDL effort, or 
as a separately called meetings, as appropriate. 
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Meeting dates of this group, or activities coordinated with this group during 
the reporting period occurred on:  September 7, 2005; October 13, 2005; 
February 6, 2006; June 19 and 27, 2006.  Meeting agendas and notes, as 
available, are included in Appendix A. Please note that meeting notes and 
agendas are not regularly prepared for many of these meetings. 

H.2.5. Public Involvement 

All major permit compliance programs were developed during the FY 2004-
2005 period, therefore, there were no significant revisions to the DAMP or 
Watershed programs warranting public involvement.  However, the 
Permittees hold the following open meeting to facilitate public involvement. 

H.2.5.1. Open Meetings 

TAC meetings are scheduled monthly and are open to the public.  
The TAC meetings are described in Section H.2.2. 

Further, the Bureau of Reclamation, on behalf of the SMREMT 
has held several publicly noticed meetings to discuss SMR 
watershed issues and priorities for watershed efforts. 

H.3. Budget  

 Expenditures identified below reflect costs incurred by the District for implementing 
its own NPDES program and to implement the regional watershed programs.  The 
District does not track its direct implementation costs separately.  Nor does it track 
costs separately for many permit provisions.  Costs are not directly tracked for the 
asterisked Program Elements identified below.   

 Future compliance costs could increase significantly to address TMDL monitoring 
requirements in future fiscal years. 
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Fiscal Year  2005-2006 Fiscal Year  2006-2007 

Program Element Capital 
Expenditures 

O&M/Admin 
Expenditure  

Capital 
Expenditures 

O&M/Admin 
Expenditure 

Program Management N/A $364,825 N/A $403,720 

Annual Fee for MS4 NPDES 
Permit 

N/A 0 N/A $4,000 

Implementation Agreement 
Shared Cost 

N/A N/A N/A N/A 

Construction Inspections* N/A ~$10,000 N/A ~$10,000 

Development Planning* N/A N/A N/A N/A 

Industrial and Commercial 
Inspections 

N/A N/A N/A N/A 

Illicit Connections & Illegal 
Discharges Program 

N/A N/A N/A N/A 

Municipal Facilities and Activities N/A N/A N/A N/A 

Public Education & Outreach N/A $57,480 N/A $78,330 

Monitoring Program N/A $75,100 N/A $166,480 

Other N/A $0 N/A $0 

Contributions to Other Programs N/A $117,750 N/A $103,130 

Total N/A $625,155 N/A $765,660 
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A description of the source(s) of funds that were utilized during the previous fiscal year and the 
source(s) of funds proposed to meet the necessary expenditures for the subsequent year, including 
legal restrictions on the use of such funds. 

 

Source of Funds Capital 
Expenditures 

Percent of Total 
Program 
Funding 

Restrictions on Use (if applicable) 

Santa Margarita Watershed 
Benefit Assessment Fund 

$355,000 46% District NPDES compliance costs, 
excess funds used to fund regional 
NPDES activities. 

Santa Margarita Watershed 
Permittee Implementation 
Agreement 

$343,400 44% Regional NPDES Compliance 
Programs. 

Zone 7 Ad-Valorem Tax 
Revenue 

~$10,000 1% Costs associated with District's 
compliance with Municipal 
Construction component of Board 
Order R9-2004-001. 

Developer Development 
Review/Plan Check Fees 

Unknown Unknown Costs associated with review of 
proposed developments in the 
unincorporated County for compliance 
with the Development Planning 
provisions of Board Order R9-2004-
001. 

Spending Against Reserves $47,260 8% District NPDES Compliance Costs 

Miscellaneous Revenue ~$10,000 1% Interest, Other Misc. 

TOTAL $765,660 100%  

 

Additional Comments/Information:   

The Permittees are working with other stakeholder groups to leverage funds for regional 
planning objectives including: 

Stormwater Monitoring Coalition – Partnering with other Southern California Coastal 
Watershed Research Project, other Southern California Counties and other stakeholders to fund 
monitoring projects to address high priority water quality issues including development of an 
appropriate bioassessment metric, determining natural background concentrations of several key 
pollutants in Southern California watersheds, developing Numeric Criteria for addressing 
Hydrologic Conditions of Concern, and funding a lab intercalibration study. 

Santa Margarita Executive Management Team – Partnering with the Bureau of Land 
Management and other Santa Margarita Watershed stakeholders to develop water quality models 
of the Santa Margarita Watershed to help assess pollutant problems and sources within the Santa 
Margarita Watershed.   
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Mission Resource Conservation District – Partnering with local upper Santa Margarita 
stakeholders through the Mission Resource Conservation District to implement watershed 
education, monitoring, and clean up programs. 

H.4. Municipal  

Under the prior NPDES MS4 permit, the Permittees developed a Municipal 
Facilities Strategy to identify BMPs for activities conducted at municipal facilities.  
The municipal facilities of concern identified by the Permittees included maintenance 
yards, vehicle and equipment maintenance areas, waste transfer stations, corporation 
and storage yards, and parks and recreational facilities.  In addition, the Permittees 
identified BMPs for street sweeping, catch basin cleaning, landscape and swimming 
pool maintenance activities, MS4 maintenance activities, and the application of 
pesticides.  The Municipal facilities strategy was incorporated into Chapter 5 of the 
DAMP as part of the permit update process.  The following table updates the Public 
Agency Facilities Matrix contained within the DAMP. 

H.5. Update Public Agencies Facilities Matrix 

Table H-3 lists the types and numbers of municipal facilities operated by the 
Permittees.   

Table H-3. Public Agency Facilities Matrix 

Permittee 
Corporate 

Yards 

Parks & 
Recreation 
Facilities Warehouses

Fire 
Stations

Police 
Stations

Hazardous 
Materials 
Storage 

Animal 
Shelters 

Swimmin
g Pools 

Water 
Treatment 
Facilities 

District (a) -- -- -- -- -- -- -- -- -- 
County 3 3 -- 10 -- 1 -- -- -- 
Murrieta 1 36 (d) -- 4 1 -- -- 1 -- 
Temecula 1 36 -- 4 (b) 2 (c) -- -- 2 -- 

(a) 
(b) 

(c) 
(d) 

The District have no municipal facilities, other than MS4, in the Santa Margarita Region.  
Although within city limits, two of these stations are operated by the City of Temecula, and two are operated by Riverside 
County Fire Department. 

Although within city limits, these stations are operated by the Riverside County Sheriff’s Department. 

There are 36 parks and two recreational facilities within City of Murrieta limits. 

H.5.1. Updated Drainage Maps 

The updated drainage map is included in Appendix D of the DAMP  The 
drainage map is in GIS format and identifies all receiving waters, all CWA 
section 303(d) impaired receiving waters, existing and planned land uses, 
MS4s, major highways, jurisdictional boundaries, and industrial and 
commercial facilities, municipal sites, and residential areas. 
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H.6. Industrial/Commercial  

The industrial and commercial program includes the implementation of the 
Compliance Assistance Program (CAP), which makes use of existing site County 
Department of Environmental Health inspections.  As the responsible Certified 
Unified Program Agency (CUPA) in Riverside County, the County Department of 
Environmental Health is responsible for regularly inspecting all sites within the 
County that handle hazardous waste.  The County Department of Environmental 
Health also inspects all food services restaurants (approximately 237? facilities) 
within the SMR at least annually. 

Revisions to the inspection program requirements contained within the Third-term 
MS4 Permit expanded the scope of the overall commercial/industrial inspection 
program beyond the ability of the CAP to address.  Each municipal Permittee now 
implements a supplemental inspection program for facilities not covered by the 
CAP.  In addition, the Third-term MS4 Permits required inventories/databases of 
facilities, prioritization of industrial and commercial sources relative to the potential 
to impact water quality, and specified inspection frequencies based upon facility 
priority.   

The revised industrial and commercial sources program continues to have both 
regional and local jurisdiction components.  Although the overall 
industrial/commercial inspection program has grown beyond the CAP, the CAP still 
addresses most of the facilities identified in the Third-Term MS4 Permit.  With its 
low overhead cost, it remains a cost effective approach to mitigating the impacts of 
industrial and commercial facilities on the MS4 and Receiving Waters. 

H.6.1. CAP Summary Report 

Under the CAP, County Department of Environmental Health inspectors 
added a stormwater compliance survey to their regular inspection process.  
Completed surveys are forwarded to the appropriate Permittees for their 
records, review and further action, if necessary.  The CAP industrial and 
commercial program has been an effective element of the DAMP.  Individual 
inspection results are contained in each of the Permittee’s Annual Report.  
Section J includes a summary table identifying the total number of facilities 
inspected under identifying the total number of facilities inspected under the 
CAP. 

 

H.7. Illicit Connections/Illegal Discharge (IC/ID) Activities 

H.7.1. Hazmat Response Teams 

The HazMat Emergency Response Team is a partnership program with 
combined efforts from the Riverside County Fire Department and the 
Hazardous Material Branch of Environmental Health.  The HazMat 
Response Team is staffed daily by firefighters/HazMat specialists at three 
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separate locations.  Hazmat 34 is stationed at the Winchester Fire Station; 
Hazmat 81 is stationed at the Palm Desert Fire Station, and Hazmat 20 is 
stationed at the Beaumont Fire Station.  The Hazmat Team oversees the 
NPDES program for the County Fire Department’s fire stations and facilities 
and provides training to the employees of the Fire Department.  (See 
Appendix C, for a detailed information regarding HazMat Team Activities.). 

H.7.2. Complaint Call Summary Logs 

As described in Section G.3.2, An “800” telephone number reporting of has 
been established to reporting activities suspected of polluting Urban Runoff.  
The total number of 800 Line calls are summarized in Section J.1.  Please 
note that hang-ups, or disconnects are not included.  

H.7.3. Watershed Clean-Up Event Summary 

The Permittees participated in the annual Santa Margarita Watershed 
Cleanup Day, City, County and District staff joined in with other public 
agencies and community organizations to remove trash and debris from the 
area watercourses.  Following the cleanup activities, the Only Rain in the 
Storm Drain Program conducted outreach to the volunteers at the post-event 
barbecue.  Specific quantities are identified in Section J.1. 

H.7.4. Household Hazardous Waste/Antifreeze, Battery, Oil and Latex Paint 
(HHW/ABOP) 

One of the principal components of the Permittees’ source control efforts 
are the Household Hazardous Waste (HHW) and ABOP (Anti-freeze, 
Batteries, Oil, Latex Paint) collection programs conducted by the County’s 
Environmental Health Department (Environmental Health). The goal of 
these programs is to provide convenient alternatives to illegally disposing of 
wastes into the MS4.  Specific quantities are identified in Section J.1. 

H.7.5. Integrated Pesticide Management 

The Permittees encourage the use of integrated pesticide management 
measures through coordination with the County Agriculture Commission.   

 

H.8. Training Summaries  

This section describes the municipal training programs jointly funded by the 
Permittees.  Tables of attendance are provided in Section J.1 of this report.  Training 
was provided by AEI-CASC and Brown and Caldwell, with an overall training 
program evaluation performed by Camp, Dresser and McKee (CDM).  The training 
programs were revised to include modules specifically addressing Constituents of 
Concern which includes preventative BMPs for nutrients, bacteria and sediment due 
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to 303(d) listed pollutants in the Santa Ana and Santa Margarita Watershed.  
Appropriate BMPs were identified and discussed for each training area. 

H.8.1. Construction 

In compliance with R9-2004-001, four (4) Construction training seminars 
were held on the following dates:  September 20, 2005, September 29, 2005; 
March 20, 2006; and March 28, 2006.  The overall training attendance sheet 
and training flyer is included in Attachment Appendix D. 

H.8.2. Industrial/Commercial 

In compliance with R9-2004-001, four (4) Industrial/Commercial training 
seminars were held on the following dates:  September 19, 2005; September 
26, 2005; March 22, 2006; and March 30, 2006.  The overall training 
attendance sheet and training flyer is included in Appendix D. 

H.8.3. New Development 

In compliance with R9-2004-001, four (4) New Development training 
seminars were held on the following dates:  September 19, 2005; September 
28, 2005; March 22, 2006; and March 30, 2006.  The overall training 
attendance sheet and training flyer is included in Appendix D. 

H.8.4. Municipal 

In compliance with R9-2004-001, four (4) Municipal training seminars were 
held on the following dates:  September 19, 2005; September 26, 2005; 
March 20, 2006; and March 29, 2006,.  The overall training attendance sheet 
and training flyer is included in Appendix D. 
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I. Recommended Activities to be Conducted Jointly by the Permittees to Address the 
Identified Water Quality Problems. 

In a September 28, 2005 letter from Regional Board staff, the Regional Board identified 
several potential deficiencies in the Watershed SWMP (DAMP).  These deficiencies 
included: 

 

As part of the Permittee’s November 7, 2005 response letter, the Permittees reviewed these 
potential deficiencies and worked with Regional Board staff to address necessary revisions, 
which include identification of additional activities to be conducted jointly by the Permittees 
to address identified water quality problems.  The response letter included a schedule to 
address these issues, including recommended activities to be conducted jointly by the 
Permittees to address identified water quality problems. 

In the Regional Board’s comment letter, dated December 19, 2005 regarding Comments on 
2004-2005 Annual Reports for Order No. R9-2004-001, the Regional Board identified the 
need for the Watershed SWMP to be customized to the Santa Margarita region and the 
region’s constituents of concern.  In response to this comment letter and commitments 
made in the Permittee’s November 7 response letter, revisions to the DAMP were made.  To 
clarify compliance with Board Order R9-2004-001 Provision K.2 requirements, the 
Permittees’ submittal on January 31, 2006 added Appendix S to the DAMP (Watershed 
Stormwater Management Plan).  Appendix S clearly describes how each of the Provision K.2 
requirements of the Third Tem MS4 Permit are addressed in the DAMP. 

The Permittees have evaluated the effectiveness of the revised programs and are proposing 
no specific additional modifications at this time.  The Permittees are continuing to evaluate 
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our training and outreach programs to ensure they adequately address Water Quality 
impairments. 
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J. An Assessment of Overall Program Effectiveness Based on Measurable Goals 
Established in the DAMP. 

 
This Annual Report will be the first year that the newly required Third-Term MS4 Permit 
programs are fully implemented.  In addition, this will be the first year that effectiveness 
evaluations will be required in the Watershed SWMP Annual Report.  The Third-Term MS4 
Permit requires the Permittees to develop a short and long term strategy for addressing the 
effectiveness of the Watershed SWMP.  This strategy is described in Appendix S of the 
DAMP. 
 
The strategy for assessment requires the initial establishment of a set of baseline conditions. 
These baseline conditions can be used to establish measurable goals based on measurable 
metrics.  Thereafter effectiveness can be evaluated by comparisons of successive years of 
indicator information against the baseline data and measurable goals. Where the period of 
evaluation is characterized by the implementation of new program requirements, 
determinations of program effectiveness will initially be limited to confirmation of program 
implementation and collection of measurable metrics until baseline conditions can be 
properly established. Further, it must be recognized that direct measures of long term 
program effectiveness may not be available within the timeframe of the Third Term Permits. 
This lack of direct measure confirmation arises because: 

• Baseline water quality conditions are not readily established; 

• Of inherent variability in stormwater and dry weather discharge data; 

• Water quality changes in response to program implementation are likely to be very 
slow; and 

• Establishing a link between receiving water condition and program activities is 
difficult at the watershed scale when programs are being implemented incrementally 
with the development/redevelopment cycle. 

 
While program effectiveness assessment is a key step in the iterative process of program 
implementation, it should be realized that effectiveness assessment itself is a part of the 
management process that  is also evolving. Assessing program effectiveness is recognized as 
a  challenge  for program managers  across California, and  the Riverside County Stormwater 
Program is supporting the effort of the California Stormwater Quality Association (CASQA) 
to develop guidance in this area at a statewide level. 

J.1 Short Term Measures of Effectiveness 

The short-term strategy for assessing the effectiveness of the Watershed SWMP requires the 
development of measurable goals and measures of effectiveness for programs proposed to 
mitigate the impacts of Focus Area Constituents of Concern.  The measures of effectiveness 
track the year-to-year implementation of the regional programs.  The measures of 
effectiveness also are used as part of the Long-Term Strategy to measure the effectiveness of 
the Watershed SWMP as described in Provision K.2.m of the Watershed SWMP.  
Measurable Goals and Measures of Effectiveness for the existing and proposed regional 
programs are presented below. 
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• Encourage Watershed Based Planning Effort 
 

SUMMARY EFFECTIVENESS ANALYSIS:  The Permittees continue to lead efforts 
to mitigate the impact of new development on Water Quality in the Santa Margarita 
Watershed.  The MSCHP effort continues to purchase habitat and streambank 
properties through grants and other funding mechanisms and ensure that new 
developments appropriately protect natural resources.  Over 4,243 acres were conserved 
this last year.  The Permittees are also pursuing a Special Area Management Plan, in 
conjunction with the San Diego RWQCB and the USACE for the purposes of 
identifying and protecting, at a watershed level, high priority Waters of the US. In 
addition the Permittees are working with the other stakeholders in the watershed to 
aggressively address the 303(d) listed impairments in the Santa Margarita Watershed, 
through efforts coordinated by the Bureau of Reclamation.  The Bureau, with the 
support of the Permittees, have developed a watershed model and approached the 
Regional Board regarding developing a third-party TMDL for the nutrient impairments 
in the Santa Margarita Watershed.  Finally, the Riverside County Flood Control and 
Water Conservation District continues to develop an enhanced BMP guidance manual, 
focused on low impact development, landscape based BMPs, capable of addressing the 
water quality impairments effecting the Santa Margarita Watershed.  A first draft of this 
manual is expected in FY2006-07.  In addition, the Permittees are coordinating with 
SCCWRP to develop a regional Southern California approach to addressing 
hydromodification.  The Permittees believe that the combined  efforts not only meet, 
but exceed the minimum requirements established by the Watershed SWMP and the 
measurable goals established for addressing the highest priority Water Quality Problems 
in the Santa Margarita Watershed.  Specific measurable metrics are as follows: 

 
o Annual Summary Reports of benefits of MSHCP Implementation 
 

Acreages Acquired  
per Fiscal Year 

Approximate 
Acres 

2/2000 thru 7/1/03 5,128 
7/1/03 thru 6/30/04 957 
7/1/04 thru 6/30/05 475 
7/1/05 thru 6/30/06 4,243 

Total 10,803 
 

o Annual Summary Report of SAMP Development 
 

The Corps, in conjunction with the Permittees, is developing a Special Area 
Management Plan (SAMP) for both the San Jacinto and Upper Santa Margarita 
Watersheds.  This comprehensive watershed based planning effort will identify, 
prioritize and protect the highest priority Waters of the U.S., while considering 
the broaden needs of growth and transportation improvements.  It will be used 
to assist Federal, State and local agencies with their decision making and 
permitting authority to protect, restore and enhance aquatic resources, while 
accommodating various types of development activities and infrastructure 
projects.  The Upper Santa Margarita and San Jacinto watersheds include such 
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resources as woodlands, wetlands, freshwater marshes, vernal pools, streams, 
lakes and rivers that will be evaluated and protected under the project.  The final 
product of the SAMP will be the establishment of an abbreviated or expedited 
regulatory permitting process by the Corps under Section 404 of the Clean Water 
Act. Additionally, the California Department of Fish and Game is preparing a 
Master  Streambed  Alteration  Agreement in conjunction with the SAMP to 
provide an expedited permitting process under the State’s Section 1600 of the 
Fish and Game Code. 
 
The $4.5 million in appropriations received since FY 2001 has allowed the Corps 
to complete a ‘Landscape Level Aquatic Resource Delineation’ and ‘Functional 
Assessment’ to determine the value of waters and wetlands within these 
watersheds.  During the past fiscal year the Corps did not receive any funding for 
the SAMP and all efforts were put on hold.  The District has teamed up with the 
Riverside County Transportation and Land Management Agency, The Riverside 
County Resource Conservation Authority and The Riverside County 
Transportation Commission to assist the Corps with the final stages of the 
SAMP which include the completion of the draft EIR/EIS, the development of 
the expedited permits and the development of the conservation/mitigation areas.  
The goal is to have the SAMP completed by mid 2008.  

 
o Summary Report of Watershed Stakeholder Meetings and agendas.  

 

The Permittees are working with other stakeholder groups to leverage funds for 
regional planning objectives including: 

Prop 13/40/50 Grant Funds – Working cooperatively with San Diego County, 
Bureau of Reclamation and other stakeholders to implement a Watershed 
Management Plan for the Santa Margarita River Watershed. 

Santa Margarita Executive Management Team – Partnering with the Bureau 
of Land Management and other Santa Margarita Watershed stakeholders to 
develop water quality models of the Santa Margarita Watershed to help assess 
pollutant problems and sources within the Santa Margarita Watershed.   

Mission Resource Conservation District – Partnering with local upper Santa 
Margarita stakeholders through the Mission Resource Conservation District to 
implement watershed education, monitoring, and clean up programs. The 
MRCD specifically coordinates the Santa Margarita Watershed Clean Up Event 
Annually, with support from the Permittees. 

Meeting agendas and notes, as available, are included in Appendix A.  Please note 
that meeting notes and agendas are not regularly prepared for many of these 
meetings. 
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o Summary Report of status of WQMP BMP Guidance  
 

District and County staff are working on the development of expanded 
treatment control BMP design guidance with focus placed on low impact 
development concepts, such as landscape based BMPs. 

Additionally, the Permittees are continuing to work with the Stormwater 
Monitoring Coalition (SMC) and others to develop numeric hydromodification 
guidance as required by permit requirement F.2.b)(9).  The District has partnered 
with the SMC and Southern California Coastal Watershed Research Project 
(SCCWRP) to pursue grant funds to undertake the necessary studies.  The next 
steps will be determined based the result of the grant applications.  The studies 
are included in Appendix H. 

• Continue to support development of regional science and other studies to further 
understand and mitigate water quality impairments 

 
SUMMARY OF EFFECTIVENESS ANALYSIS:  The Permittees continue to 
participate in the development of science necessary to better manage the NPDES 
MS4 Stormwater Programs.  The Permittees are core members of the Southern 
California Monitoring Coalition, have supported SCCWRP on independent studies 
of natural background concentrations for bacteria, and Linda Garcia, of 
RCFC&WCD staff, is the Co-Chairwoman of the CASQA Stormwater Monitoring 
and Science Subcommittee.    The Permittees are also working with local watershed 
stakeholders to develop models of the watershed to assess sources of pollution and 
possibly test the effectiveness of proposed BMPs.   
 
Specific studies such as the lab intercalibration studies and Bioassessment Protocol 
studies currently being conducted by the SMC have directly addressed our goal of 
standardizing of monitoring and sampling analysis protocols.  The water quality 
model being developed in conjunction with the Bureau of Reclamation is expected 
to provide a useful tool for assessing BMP effectiveness, and the coordination with 
SCCWRP on the natural background bacteria study and the Bureau of Reclamation’s 
efforts to evaluate natural conditions in the Santa Margarita Watershed address our 
goal of better understanding ambient water quality conditions. 

 
o Annual Status Reports of ongoing studies 

 

Stormwater Monitoring Coalition – Partnering with other Southern California 
Coastal Watershed Research Project, other Southern California Counties and 
other stakeholders to fund monitoring projects to address high priority water 
quality issues including development of an appropriate bioassessment metric, 
determining natural background concentrations of several key pollutants in 
Southern California watersheds, developing Numeric Criteria for addressing 
Hydrologic Conditions of Concern, and funding a lab intercalibration study. 
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o Submittal of completed studies 

See Appendix G. 

• Public Education and Outreach 
 
EFFECTIVE ANALYSIS ASSESSMENT. The metrics being collected for the 
Public education program are presented below.  Due to the need to establish a 
baseline condition, and due to the fact that this is the first full year of the Watershed 
SWMP and Permittee Individual SWMP implementation, a detailed effectiveness 
analysis of this component is not provided.  However, the Permittees would note 
that overall website hits have been steadily increasing over the fiscal year and it 
appears that knowledge regarding our program is increasing.  In addition, the 
collection of survey data preliminarily indicates significant knowledge of stormwater 
related issues among the general public.  More detailed analysis will be provided in 
future annual reports.  Please note that the Permittees implement a consistent public 
education program across the entire County, with specific modifications to focus on 
local watershed issues as necessary.  To this end, many of the metrics provided 
below are Countywide as it is consistent with the implementation of the Public 
Education Program.  It is also infeasible to collect many of these metrics at a finer 
resolution.  Santa Margarita specific metrics are provided where appropriate. 
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o Track materials distributed 

 

Countywide Education Materials Outreach 

 Attendance and/or Outreach Materials Distributed 

Materials Distribution FY04-05 FY05-06 FY06-07 FY07-08 FY08-09

Calendars 25,000 20,000    

After the Storm Brochure 20,000 25,000    

Outdoor Activities Brochure 20,000 25,000    

Construction BMP Brochure 11,450 1,607    

Car Care Brochure 16,400 1,062    

HHW Schedules 20,000 20,000    

What's the Scoop Brochure 17,750 25,000    

Pool, Spa and Fountain Brochure 16,900 25,000    

Food Facilities Brochure 7,850 1,379    

Construction Poster 3,700 272    

Car Care Poster 2,450 39    

Food Services Poster 4,500 1,650    

Fueling Station Poster 200 12    

Service Bay Station Poster 200 12    

Santa Ana Children's Workbook 3,000 5,500    
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o Track public education events attended 
 

Classroom Presentations and Residential Outreach 

 Attendance and/or Outreach Materials Distributed 

Residential Outreach FY04-05 FY05-06 
FY06-
07 

FY07-
08 

FY08-
09 

School Outreach 4,418 students
175 classes 136 classes    

Animal Control Outreach 2,490 2,620    

New Employee Orientation Aug. 19, 2004
100 2,900    

Valley Greeters 
Murrieta -990
Temecula - 

1,113 

Aug 25, 2005 – 
June 30, 2006 

5,298 
   

Recycling Alley in Murrieta July 4, 2004 
750 N/A    

Santa Margarita Clean Up 
Sept 25, 2004

400 
Nov 12, 2005 

350    

Temecula Car Show 
Oct 8. 2004 

35,000 N/A    

Wildomar Community Celebration 
Nov 16, 2004

350 N/A    

Temecula Flower Show 
Apr 30, 2005

750 N/A    

Temecula Water Festival 
May 7, 2005 

5,538 N/A    

Temecula Public Safety Expo N/A Nov 3, 2005 
200+    

Wildomar Town Hall Meeting N/A Dec 3, 2005 
300    
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Industrial/Commercial Outreach Events Conducted 

 Attendance and/or Outreach Materials Distributed 

Industrial/Commercial 
Outreach FY04-05 FY05-06 FY06-07 FY07-08 FY08-09

Business Outreach Packets mailed 
to new businesses identified in the 
Business Press 

313 487    

CAP Food Service Outreach 2,218* 303    

Inland Empire Economic Briefing 
and Business Exposition, 
sponsored by the Press Enterprise.

April 22, 
2005 
500 

N/A    

HHW Facility Inspections 1,979* 241    

* County-wide 
 

Construction outreach events conducted 

 Attendance 

Developer Outreach 
Activities FY04-05 FY05-06 FY06-07 FY07-08 FY08-09

Brown and Caldwell WQMP 
Outreach 

Jan. 31, 2005 
Temecula 

 75 
N/A    

AEI/CASC Training N/A 
June 21, 2006

Murrieta 
64 

   

BIA Presentation N/A Mar. 22, 2006
240    

 
o Provide summary report of on-going program modifications 

In fiscal year 2005-2006 the Permittees implemented the following program 
improvements to the “Only Rain Down the Storm Drain Program”: 

• Completion of a consultant evaluation of the effectiveness of our current 
municipal training programs.  Possibly initiating development of 
recommended enhancements. 

• An update of the current Home Garden Care Guide to allow for it to be 
distributed to a wider audience.  To date, the revised text has been completed 
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and is now ready for graphic insertion and completion. 

• An update of our Outdoor Activities Brochure to ensure that it adequately 
addresses issues related to mobile operators, power washers and carpet 
cleaners.  Additional resource information and phone numbers will be added, 
as well quoting specific legislative mandates. 

• Implementation of reliable tracking mechanisms for website hits and calls to 
the 1-800 hotline. 

 
o Conduct public surveys to assess public understanding of storm water issues 
 

See Appendix A  
 

o Track media impressions 
 

Media Impressions 

 

 
Attendance and/or Outreach Materials 

Distributed 

Media Impressions FY04-05 FY05-06 
FY06
-07 

FY07-
08 

FY08-
09 

Earth Day Flier (Penny Saver) 650,000 685,500    

Pollution Prevention Flier (Penny Saver) 650,000 667,000    

Billboard N/A 20,792,700    

Website Hits 
Public Education Storm Water Web Page
District General Storm Water Web Page 

N/A 
 

55,932 
7,767 

   

County Postage Stamp "Only Rain Down 
the Storm Drain" 1-800 number 5,164,844 5,275,142    

Chemical Products Shelf Talker 5,200 450    

Herbicides and Pesticides Shelf Talker 6,750 300    

Paint Products Shelf Talkers 4,700 750    

Hazardous Chemicals Shelf Talker 1,650 300    

Environmental Calendar 300,000 300,000    

HHW Schedules 100,000 15,000    
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o The Number of Urban Runoff Complaints received through hotlines 

The 1-800 hotline call counter was not functioning during the reporting period.  
However, the Permittees are working to correct this issue.  Normally, complaint calls 
are routed to County Code Enforcement for action or referral to the appropriate 
Permittee.  Although calls were routed, they were not tracked by the Counter.   

The District received twenty-three (23) complaints.  Seventeen (17) were referred to 
County Code Enforcement or Environmental Health for follow-up, one (1) were 
referred to the City of Temecula, one (1) was referred to the City of Murrieta, and 
there are no complaints that are currently being investigated by District staff.  In 
addition Riverside County Fire Department HazMat team responded to 107 events 
within the County that potentially impacted the MS4. 

It should be noted that complaints received by the District came through phone 
lines, e-mail requests, and/or mail.  Sources of the complaints directed to the District 
are currently not tracked. 
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• Training  
 

EFFECTIVENESS ANALYSIS ASSESSMENT:  Metrics for training participation are presented below.  In addition, the 
Permittees have hired a consultant (CDM) to conduct a comprehensive analysis of the effectiveness of our training 
programs.  This consultants report is expected to be complete in FY2006-07 and will be provided in the appropriate annual 
report.  However, existing training programs have been modified to discuss Pollutants of Concern affecting each of the 
watersheds and to specify appropriate BMPs. 

 
o Training programs will incorporate tests to evaluate their effectiveness at educating participants regarding NPDES 

requirements and mitigating Focus Area Constituents of Concern. 
 

o Training course notes and Attendee List 
 

The Number of Permittee staff receiving Riverside County NPDES training for activities related to DAMP implementation 

 
 Municipal Training Attendance 

 Municipal* Industrial/Commercial Construction New Development** 
 9/19/05        9/26/05 3/20/06 3/29/06 9/19/05 9/26/05 3/22/06 3/30/06 9/20/05 9/28/05 3/20/06 3/29/06 9/19/05 9/28/05 3/22/06 3/30/06
District 0                1 0 1 0 2 0 1 0 4 0 0 4 25 2 3
County                 2 13 17 9 18 18 4 25 2 3
Temecula                 4 3
Murrieta                 3 2 2
 
* April 27, 2006 (Sponsored / Held at City of Murrieta) – 27 attendees for Murrieta and 20 attendees for Temecula 
** June 21, 2006 (Sponsored by Murrieta) – 12 attendees for Murrieta and 26 attendees for Temecula 
 
 

o Summary statistics on testing results 
 

Testing results are currently being evaluated and will be reported on during the next reporting period. 
 

 



 

• Waste Collection and Watershed Clean-Up Events 
 

EFFECTIVENESS ASSESSMENT:  The Permittees continue to collect data on waste 
collection and watershed clean up events.  Need to establish a baseline condition, and 
due to the fact that this is the first full year of the Watershed SWMP implementation, a 
detailed effectiveness analysis of this component is not provided.  The Permittees trash 
collection programs increased their collection by over 20% looking at same sites.  
Including the additional rural collection site, it increases collection by 118%.  There 
appears to be increase knowledge and continued demand for HHW/ABOP facilities.  
Some of the increases can be accounted for with population growth.  Other factors 
include continued outreach and advertising.  The Watershed Clean Up event also 
continues to generate interest and press coverage.  This portion of the program appears 
to be effective and warranted. 
 

o Annual summary report of materials removed/collected 
 

During FY 2005-2006, three (3) HHW collection events [two (2) days each] were 
held within the Permit area.  The events were staged at the County’s 
Transportation Maintenance Yard in Murrieta and serviced a total of 1,460 
participants.  Approximately 93,700 pounds of HHW were collected.  
Additionally, approximately 76,500 pounds of HHW were collected in the rural 
HHW collection event.  Approximately 350 participants attended the event.  The 
ABOP facility was open for a total of 40 Saturdays, servicing 1,740 participants.  
Approximately 89,400 pounds of ABOP wastes were collected.  A detailed 
breakdown of the HHW and ABOP waste streams is included as Appendix E. 

 

FY04-05 FY05-06 FY06-07 FY07-08 FY08-09

HHW Participants 1,238 1,460    

HHW Collected (lbs) 78,000 93,700    

ABOP Participants 1,490 1,740    

ABOP Collected (lbs) 63,000 89,400    

HHW Rural Participants  350    

HHW Rural Collected (lbs)  76,500    

Total Participants 2,728 3,550    

Total Collected (lbs) 141,000 259,600    
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Santa Margarita Watershed Clean Up Event 

The Watershed Clean Up was held on November 12, 2005, and the Permittees 
hauled away 350 tons of trash and debris in support of the event.  To encourage 
the public to keep their communities clean, the District purchased and gave away 
storm water related promotional items and brochures. 

 
o Annual summary report of public outreach conducted as part of 

collection/removal events 
 

During the Watershed Clean Up event, each of the participants and event 
organizers received outreach material.  The volunteers are made up those who 
need to complete community service hours; part of their rehabilitation; Boy and 
Girl Scout Project; environmental groups’ family environmental enthusiasts; etc.   

 
J.2 Long Term Measures of Effectiveness 
 
The objective of the Watershed SWMP is to maintain and/or improve quality of Receiving Waters 
within the Santa Margarita Region by mitigating impacts of Constituents of Concern in urban runoff 
using regional programs, while considering economic, social and environmental resource limitations.  
As identified in Appendix S, Provision K.2.m. of the DAMP, the Permittees long term effectiveness 
analysis will be incorporated into future ROWD as part of the long-term strategy to measure the 
effectiveness of the Watershed SWMP.  Measurable metrics necessary to assess long term 
effectiveness are collected as part of the short-term effectiveness measures program. 
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K. Proposed Revisions to the Watershed SWMP 

Due to this being the first full year of program implementation under the Third-Term 
NPDES MS4 Permit, the Permittees have proposed no significant revisions to the 
Watershed SWMP or DAMP at this time.  In addition the Water Quality Monitoring data 
indicates no significant changes in Receiving Water Quality that would warrant immediate 
revision to the Watershed SWMP. It should be noted that the Permittees are developing a 
revised Post-Construction BMP Design Handbook and a detailed assessment of the 
effectiveness of our NPDES MS4 training programs.  Proposed revisions to the program 
based on these documents, or at least progress reports on these efforts, will be included in 
future Annual Reports.   
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