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“It takes 20 years to build a reputation and five minutes to ruin it.
If you think about that, you'll do things differently.”

Warren Buffett, Chairman and CEO of Berkshire Hathaway
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"It is impossible to live without failing at something, unless you live so
cautiously that you might as well not have lived at all, in which case
you have failed by default.”

IK. Rowling, Novelist
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Estée Lauder, Co-founder of Estée Lauder Companies
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“| have never worked a day in my life without selling. If | believe in
something, | sell it, and [ sell it hard.”
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“It is so much easier to be nice, to be respectful, to put yourself in
your customers’ shoes and try to understand how you might help
them before they ask for help, than it is to try to mend a broken

customer relationship.”
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“ A business leader has to keep their organization focused on the
mission, That sounds easy, but it can be tremendously challenging in
today’s competitive and ever-changing business environment.”

Meg Whitman, President and CEO of Hewlett-Packard
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Marissa Mayer, CEO, Yahoo

“| always did something | was a little not ready to do. I think that's how
you grow. When there's that moment of 'Wow, I'm not really sure |
can do this," and you push through those moments, that's when you
have a breakthrough.”
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" All personal achievements start in your mind. The first step is to know
exactly what your problem, goal or desire js.”

W. Clement Stone, Business Leader and Founder,
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